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THE LE CHUONG TRINH KHUYEN MAI
Chirong trinh “Vi vu Chau A — 0d phi giao dich ngoai t& ” danh cho chii thé tin dung Techcombank

1. Tén thwong nhan thyc hién chwong trinh khuyén mai: Ngan hang Thuong mai C6 phan Ky thuong

Viét Nam (sau day goi la “Techcombank™)

2. Tén chwong trinh khuyén mai: “Vi vu Chau A — 0d phi giao dich ngoai té ” danh cho chu thé tin dung

Techcombank

3. Dia ban (pham vi) khuyén mai: Toan quc

4. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc mua ban hang
héa, cung tng dich vu.

5. Thoi gian Khuyén mai: Tir ngay 01/07/2026 dén hét ngay 3%/10/2026, hodc cho dén khi hét ngan sach

(tby su kién nao dén trudc).

6. Hang héa, dich vu khuyén mai:
Thé tin dung Techcombank Visa dang con hi¢u luc tai thoi diém dién ra chuong trinh khuyén mai, bao gém:
Thé tin dung Techcombank Style, Thé tin dung Techcombank Everyday, Thé tin dung Techcombank Visa
Infinite, Thé tin dung Techcombank Visa Signature, Thé tin dung Techcombank Priority Visa Signature, Thé
tin dung Techcombank Visa Gold, Thé tin dung Techcombank Visa Platinum, Thé tin dung
Techcombank Visa Eco. Cac thé tin dung dong thuong hiéu Vietnam Airlines Techcombank Visa. Bao gdm

6 s6 dau cua thé 1a 422076, 403280, 483931, 457353.
Sau day goi tat 1a “Thé Techcombank”.
7. Hang héa, dich vu diung dé khuyén mai: Tang tién
8. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huéng khuyén mai):

Khach hang dap tng day du cac diéu kién sau:

(i) Khach hang 1a Chu “Thé Techcombank” dugc dé cap tai muc 6 dang hiéu luc tai thoi diém dién ra
chuong trinh.

(i) Khach hang phat sinh giao dich thé Techcombank dé chi tiéu tai cac qudc gia Trung Qudc, Han Qudc,
Nhat Ban, Thai Lan, Singapore, Pai Loan, Hong Kong (iii) Khach hang dap tng cac diéu kién tai Thé
1€ chuong trinh nay.

(Sau day goi chung la “Khach hang”)

! Biéu phi giao dich ngoai t& dbi voi thé tin dung dugc Techcombank cong bd ting thoi ky trén trang web:

https://techcombank.com/cong-cu-tien-ich/bieu-phi-bieu-mau-dich-vu
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9. Co céu giai thwéng (ndi dung giai thwéng, gia tri giai thuong, sé lwong gidi thwéng):

Thoi gian Poi twong ap dung Noi dung wu dai Tong ngan sach (VND)
Giai doan 1 | Khach hang 1a Hoi vién | Hoan tién tuong duong phi
(01/07/2026 | Priority hodc Private s¢ | giao dich ngoai t€ 1.1% gia
_ hitu thé tin dung tri giao dich (ap dung theo
21/07/2026)

Techcombank Visa quy dinh tai Biéu phi 1
Infinite/Techcombank tuong tng tung loai thé) cho
Prior:ity Visa Signature | giao dich chi tiéu nudc ngoai
c6 dau BIN thé 483931 tai Trung Quéc, Han Quéc,
Nhit Ban, Thai Lan,
Singapore, Dai Loan va Hong
Kong.
14,000,000,000 VND
Giai doan Toan bo Khach hang so | Hoan tién tuong duong phi
2* hiru Thé tin dung giao dich ngoai t& dén
(22/07/2026 | Techcombank dit didu | 2.95% gia tri giao dich (ap
- kién theo Muc 6 va Muc | dung theo quy dinh tai Biéu
31/10/2026 | 8 cuia The 1¢ phi 1 trong tng ting loai
hoac dén thé) cho giao dich thé dé chi
k%li hét ngan tiéu nudc ngoai tai Trung
sach)

Quéc, Han Qudc, Nhat Ban,
Thai Lan, Singapore, Dai
Loan va Hong Kong.

*Céc giao dich hop 18 phat sinh trong Giai doan 2 ap dung thém diéu kién vé gié tri giao dich quy dinh tai Muyc 11.3

cua Thé 1€ nay.

10. Tong gia tri hang héa, dich vu ding dé khuyén mai (toan quéc): 14,000,000,000 VND (Bang chil:

Mudi bdn ty dong)

11. Noi dung va Thé I¢ chi tiét ciia Chwong trinh khuyén mai:

11.1 N6i dung chuong trinh:

Trong thoi gian dién ra chuong trinh, Khach hang thudc ddi tuong quy dinh tai diém 8 thé 18 nay dap ung day

da dicu kién c6 thé dugc huong khuyén mai theo mirc néu tai muc 9 ctia Thé 1€ nay.

11.2 Khach hang dugc hoan tién theo timg ma giao dich, khong gidi han s 14n hoan trong sudt thoi gian chuong

trinh. Viéc hoan tién s& dimng khi ngan sach cila churong trinh dugc sir dung hét.

11.3 Piéu kién ap dung dbi v6i Giai doan 2*:
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(*) Chi 4p dung dbi v6i cac giao dich hop 1¢ phat sinh trong Giai doan 2 ctia Chuong trinh.
Gia tri hoan tién dugc tinh trén ting giao dich hgp 1€ nhu sau:

+  Ddi voi giao dich 6 gid tri tir 150.000.000 VND tro xudng, Khach hang dugc hoan tién 1én dén 2.95%
phi giao dich ngoai t¢ phat sinh cta giao dich d6 theo quy dinh ciia Chuong trinh (4p dung theo quy
dinh tai Biéu phi 1 twong tng timg loai th¢)

«  Pbi véi giao dich co gia tri trén 150.000.000 VND, Khach hang dugc hoan tién twong dwong phi giao
dich ngoai té phat sinh trén phan gia tri giao dich téi da 150.000.000 VND. Phan gia trj giao dich vuot
qua 150.000.000 VND s& dugc ap dung biéu phi giao dich ngoai t€ hi€n hanh cua Techcombank.

Vi du minh hoa:
Mot giao dich hop 1€ c6 gia tri 200.000.000 VND:

Phan gia tri 150.000.000 VND diu tién duoc hoan tién dén 2.95% phi giao dich ngoai té theo Chuong trinh (&p
dung theo quy dinh tai Biéu phi 1 tuong tmg ting loai thé).

Phan gia tri 50.000.000 VND con lai dugc thu phi giao dich ngoai té theo biéu phi hién hanh cua Techcombank.
11.4 Giao dich thé hop 1€ 1a giao dich thoa man cac diéu kién sau:

(i) La giao dich thanh toan hang héa dich vu bang thé tin dung do Techcombank phat hanh va dang con

hiéu luc tai thoi diém dién ra chuong trinh khuyén mai

(ii) Giao dich dién ra ¢ nudc ngoai - 13 cac giao dich tai cac Pon vi chap nhan thé (DVCNT) ngoai lanh thd

Viét Nam va cac giao dich chi tiéu qudc té bang ngoai té (khac VND).

(iii) Giao dich dién ra & cac qudc gia Trung Qudc, Han Qudc, Nhat Ban, Thai Lan, Singapore, Pai Loan,

HongKong
(iv) La giao dich ghi ng thanh cong trén hé théng Techcombank

(v) Khéng thudc cac giao dich liét ké tai diém 11.5 Thong bao nay va cac giao dich thanh toan phi, 13i cua

dich vu thé;
11.5 Giao dich thanh toan khong hop 1€ 1a cac giao dich:

(i) Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chap , hodc gia mao, hodc cac loai thué hang

hoa dich vu;

(i) Céc giao dich c6 diu hi¢u gian 1an, lgi dung chwong trinh, céc giao dich dugc Techcombank yéu cau

tra soat voi ly do Chu thé khong thuc hién giao dich;

(i) Giao dich rut, ung tién mat tai ATM/POS; giao dich thu phi va 13i; giao dich hiy/hoan tra ty dong
(void/reversal) do: (i) 151 hé thdng, hodc (ii) Khach hang, hodc (iii) bén thir 3 huy giao dich;
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(iv) Cac giao dich tai nhitg don vi chap nhan thé c6 mi hang muc hang hoa dich vu (MCC) theo phu luc
01 — Danh sach MCC loai trir

(v) Giao dich ma Ngan hang nghi ngd dau hiéu truc lgi, sir dung thé sai muyc dich, vi pham diéu kién diéu
khoan sir dung thé tin dung, chinh sach quan 1y rui ro lién quan ti san pham, bao gdm nhung khong
gidi han trong nhiing truong hop sau:

v Khach hang thuc hién cac hanh vi giao dich thé gian 1an, gia mao, giao dich thanh toan khong
phat sinh tir viéc mua ban hang héa va cung ung dich vu (giao dich khéng tai Pon vi chép nhan
the...);

v Khéach hang thyc hién céc giao dich ¢6 tinh chét dai 1y, giao dich tryc lgi, giao dich gian lan

(Vi du: thanh toan thu ho tién dién/vé may bay/cude vién thong...);

v Céc giao dich thanh toan cho cac chi phi cho hoat dong kinh doanh — khong mang tinh cht tiéu
dung cé nhan;

v Céac giao dich thanh toan tai mot s diém chép nhan thé (POS/mPOS) thuoc danh muc ma
Techcombank dénh gia ring c6 du hiéu tryc loi, gian 14n dya trén nhitng bat thuong vé hanh
vi, tan suét, gia tri giao dich chi tiéu cta khach hang trong timg thoi ky.

11.5 Khach hang dap ung cac diéu kién hop 1€ trude va phat sinh giao dich dau tién sém hon s& duoc wu tién.
Truong hop nhiéu Khach hang c6 cung thoi gian thoa man diéu kién giao dich hop 18, s& duoc tiép tuc xét
khuyén mai va Techcombank s& 14 phap nhan quyét dinh cudi cung.

11.6 Khach hang khong nam trong danh sach giam sat/kiém soat riii ro cia Techcombank tai thoi diém xét hoan
tién.

11.7 Techcombank c6 quyén yéu cau Chu thé cung cip héa don tai chinh va cc ching tir lién quan dé ching
minh ring giao dich ctia Chi thé 1a hop 1¢.

11.8 Trong trudng hop Techcombank can thém thong tin vé giao dich theo quy dinh tai thé 18 nay thi
Techcombank sé& thuc hién théng bao cho Khach hang cung cip chimg tir/héa don chimg minh giao dich.
Khach hang bd sung chirng tir/hoa don hop 1€ cho Techcombank theo thoi han ghi nhén tai Thong bao cua
Techcombank. Viéc cung cép chung tir nay s& dugc thuc hién tai dia diém giao dich cua Techcombank. Trudong
hop Khéach hang bd sung ching tir sau thoi han néu trén hodc Khach hang khong cung cép day du ching tir diing
theo yéu cAu cua Techcombank, cac giao dich c6 lién quan s€ dugc xac dinh 1a giao dich khong du diéu kién
dugc huong khuyén mai, dong thoi Techcombank cé quyén chii dong thu hoi lai giao dich hoan tién di ting
khéch hang.

11.9 Techcombank c6 quyén tir chbi hoan tién dbi v6i cac giao dich khong hop 18, déng thoi c6 quyén diéu

chinh hodc thu hdi s6 tién hoan da ghi nhan cho Khach hang.
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11.10 Techcombank cé quyén thu hdi sé tién hoan da ghi nhan/da hoan cho Khach hang théng qua cac
phuong thirc do Techcombank quyét dinh, bao gdm nhung khong gi6i han viéc tu dong ghi no tai khoan
thé tin dung cua Khach hang.
11.11 Thé hoc tai khoan thé tin dung ctia Khach hang khong khoa/ huy tai thdi diém tra khuyén mai cia chuwong
trinh.
11.12 Chuong trinh ¢6 thé két thuc theo thdi gian da quy dinh hogc khi hét ngan sach khuyén mai tiry thudc vao
diéu kién nao dén trudc.
11.13 Techcombank s& khong chiu trach nhiém d6i voi viéc khach hang khong nhan duge thong bao do thay
ddi dia chi hodc thay ddi sb dién thoai, dia chi thu dién tir (email) ma chua thong bao cho Techcombank.
11.14 Thoi diém trao thuong cua chuong trinh: Techcombank thyc hién trao thudng vao tai khoan thé tin dung
dugc hudng vu dai tir giao dich hop 1€ cia Khach hang.
12. Quy dinh vé tra thuéng
12.1 Cach thuc tra thudng:
- Gia tri hoan tién s& duoc ghi nhan cho cac giao dich hop 1¢ phat sinh trong thoi gian dién ra chuong
trinh.
- Tbng sb tién hoan s& dugc Techcombank tinh ton va ghi c¢6 vao tai khoan thé tin dung ctia Khach hang
vao ky sao ké tuong tng
12.2 Hinh thirc nhan thudéng
- Hoan tién tryuc tiép vao tai khoan thé tin dung phat sinh giao dich hop 1é ctia khach hang.
12.3 Chuong trinh c6 thé két thiic theo thoi gian dd quy dinh hoic khi hét sé lugng qua ting khuyén mai tiy
thudc vao diéu kién nao dén trudc va s& duoc Techcombank thong bao trén website clia Techcombank
(www.techcombank.com) sau khi Techcombank dam bao day du cac thu tuc théng bao voi cac co quan nha
nudc.
- Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé duogc

huéng dan, giai dap:

v Trung tim dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822 v Hom thu:
call_center@techcombank.com.vn

v Chi nhanh/phong giao dich Techcombank gan nhét.

v' Thoi han dé Techcombank tiép nhan va giai quyét thac mic, khiéu nai ciia Khach hang nhu bén dudi.
Moi thic méc, khiéu nai sau thoi gian nay s& khong dugc giai quyét: .

v' Dbi véi viée ghi nhan hoan tién: Trong vong 30 ngay ké tir ngay két thiic chuong trinh. Sau dé, tiy vao
tinh hinh xir 1y tra soat, khiéu nai thuc té, Techcombank s& quyét dinh tinh toan hay khong sé tién tich

lily ndy. Truong hop Khach hang vi pham cac quy dinh vé st dung san phiam do Techcombank quy

Public Document


http://www.techcombank.com/
http://www.techcombank.com/
http://www.techcombank.com/
http://www.techcombank.com/

TECHCOMBANK €9

dinh, dua theo mtrc d6 vi pham, Techcombank c6 quyén thu hoi mot phén hodc toan bo tién tich Iy

tuong ung voi cac giao dich gian lan.

13. Céc quy dinh khac:

Ngan hang Thuong mai C6 Phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao khuyén mai cho
bat ky Khach hang nio ma Ngan hang cho 1a cung cap thong tin khong hop 18, khong rd rang, khong
day du hodc vi pham/khong thoa bét ky didu kién niao cua Chuong trinh.

Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap khong
thudng xuyén, phi va 18 phi (néu c6) theo quy dinh cia phap ludt hién hanh. Truong hop phai nop
thué thu nhap khong thuong xuyén, khach hang chap thuan viéc Techcombank s& khau trir khoan
thué thu nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat trén tri gia
khoan khuyén mai ma khach hang da nhan va thay mat khach hang ndp cho co quan c¢6 thim quyén

theo quy dinh cua phap luat.

Khach hang tham gia chuong trinh khuyén mai dong y, Ngan hang Thuong mai C6 Phan K§ Thuong
Viét Nam, nhiing cong ty li€n két ctia Techcombank, giam ddc, nhan vién va nguoi dai dién tuong

ung cua

Techcombank va nhitng cong ty lién két s& sir dung tén va hinh anh cua Khach hang huéng khuyén mai cho

muc dich quang céo thuong mai.

Ngan hang Thuong mai C6 Phan K§ Thuong Viét Nam, nhitng cong ty lién két cua Techcombank,
giam dbc, nhan vién va ngudi dai dién tuong ting ctia Techcombank va nhing cong ty lién két nay
s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhing ton that hoic
nhing ton thit c6 nguyén nhan khac) hodc bit ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh hoac do viéc tiép nhén hodc sir dung hodc Qua tdng ngoai trir nhiing trach nhiém dugc
luat phap quy dinh.

Thé 1& chuong trinh khuyén mai duoc cong bd trén website ciia Techcombank
(https://techcombank.com/). Techcombank dugc quyén stra ddi, diéu chinh Thé 1& nay va cac quy

dinh c6 lién quan theo chinh sach ciia Techcombank trong ting thoi ky sau khi thyc hién day da tha

tuc stra doi bo sung thé 1¢ chuong trinh khuyén mai theo quy dinh phap luat lién quan (néu co)

Khach hang tham gia chuong trinh khuyén mai dong ¥ nhén cac thong bao uu déi qua cac kénh truyén thong

(SMS, Email, Banner dién tir, trang x3 hoi...) cia Techcombank va déi tac thir ba dé truyén thong cho

chuong trinh.

Trong trudng hop xdy ra tranh chép lién quan dén chuong trinh khuyén mai, Ngan hang Thuong mai C6

Phan K¥ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc, thi cac bén

dugc quyen khoi kién ra Toa 4n nhan dan c6 thim quyén dé xur 1y theo quy dinh ciia phap luat hién hanh.
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Phu luc 1: Danh sach MCC loai trir

MCC MCC name Tiéng Viét
5311 Department Stores Cfra l.lang b dch hoa to? g hop —chi loai
tru-giao dich truc tuyén
Cira hang hang hoa tong hop khac / Cira
5399 Miscellaneous General Merchandise Stores hang ban 1é tong hop khac — chi loai trur
giao dich truc tuyén
4829 Money Transfer Dich vu chuyén tién
4900 Utilities D_1ch vu tién ich (dién, nudc, gas, vé
sinh...)
4814 Telecommunication Services Dich vy vién thong
4816 Computer Network / Information Services Dich vu mang may tinh va thong tin
Cable, Satellite and Other Pay Television/Radio Truyén hinh cap, vé tinh va dich vu phat
4899 . A1 .o
Services thanh/truyén hinh tra phi
5734 Computer Software Stores Cira hang phan mém may tinh
5815 Digital Goods — Media, Books, Movies, Music HaAng h?a 50 — séch, nhac, phim, truyén
thong so
5816 Digital Goods — Games Hang héa sb — tro choi dién tir
5817 Digital Goods — Applications Hang héa s6 — g dung
5818 Digital Goods — Large Digital Goods Merchant Nha cung cap hang héa sb quy mo 16n
5945 Hobby, Toy and Game Shops Cira hang dd choi, so thich va trd choi
5960 Direct Marketing — Insurance Services Tiép thi truc tiép — dich vu bao hiém
5966 Direct Marketing — Outbound Telemarketing Tiép thi truc tiép qua dién thoai (goi di)
5967 Direct Marketing — Inbound Teleservices ;éil)’ thi tryc ti€p qua di¢n thoai (goi
5968 Direct Marketing — Continuity/Subscription Merchants Tiep t.hl tm‘c tiép — dich vy dang ky/gia
han dinh ky
5969 Direct Marketing — Not Elsewhere Classified Tiép thi truc tiép — loai khac
5999 Miscellaneous and Specialty Retail Stores Cura hang ban 1¢ chuyén biét/khac
6010 Financial Institutions — Manual Cash Disbursements T chire tai chinh — chi tién mat tryc tiép
6011 Financial Institutions — Automated Cash Disbursements [Rut tién mit qua ATM
6012 Financial Institutions — Merchandise and Services gﬁ?}ﬁ héa va dich vu ctia (0 chirc tai
6050 Quasi Cash — Financial Institutions Glz,lo C‘h.Ch t uong duong tién mat tai 9
chirc tai chinh
6051 Non-Financial Institutions — Foreign Currency, Money [Ngoai t¢, 1énh chuyén tién, séc du lich
Orders, Travelers Cheques (t6 chtre phi tai chinh)
6211 Securities Brokers/Dealers Con,g ty moi gi6i va kinh doanh chimg
khoan
6300 Insurance Sales, Underwriting and Premiums B? N h.lf m — ban hang, tham dinh va phi
bao hiém
6513 Real Estate Agents and Managers — Rentals Dai 1y, quan 1y bit dong san va cho thué
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6530 Payment Service Providers / Funding Transactions gﬁi flzﬁi%ip dich vu thanh todn / giao
6538 Money Transfer / Funding Transactions Chuyén tién / giao dich nap tién
7311 Advertising Services Dich vu quang cao
7399 Business Services, Not Elsewhere Classified Dich vu kinh doanh khac
7801 Government-Owned Lottery X6 s6 do chinh phi1 van hanh
7802 Government-Licensed Horse/Dog Racing Pua ngya/dua cho duoc cap phép
7995 Betting, Gambling, Casino Gaming Ca cuoc, cO bac, casino
7999 Recreation Services, Not Elsewhere Classified Dich vu giai tri khac
8211 Elementary and Secondary Schools Trudng tiéu hoc va trung hoc
8220 Colleges, Universities, Professional Schools Egﬁigsng’ dai hoc va trudng chuyén
8241 Correspondence Schools Truong dao tao tur xa
8244 Business and Secretarial Schools Truong kinh doanh va thu ky
8249 \Vocational and Trade Schools Truong nghé va dao tao ki thuat
8299 Schools and Educational Services, NEC Dich vu gido duc khac
8351 Child Care Services Dich vu chdm soc tré em
8999 Professional Services, Not Elsewhere Classified Dich vu chuyén moén khac
9754 Gambling Transactions Giao dich c¢o bac/ca cuge dic thu
Céc giao dich nap tién (top up) vao vi dién tir nhu:
Paypal, Alipay, Google Wallet...
Céc giao dich rut tién mat.
Cac MCC bb sung theo timg thoi ky cua Fraud (néu c6)
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