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Thé Lé Chwong Trinh Thém Ban Thém Vui Danh Cho Péi Tac Ciia Techcom Securities

Can cir Luat Thuong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nim 2018 cta Chinh phu

uy dinh chi tiét Luat Thuong mai vé hoat dong xtc tién thuong mai, Nghi dinh 128/2024/ND-CP

q

ngay 10 thang 10 ndm 2024 sira d6i bo sung Nghi dinh 81, Nghi dinh 239/2026/ND-CP stra ddi,

bd sung Nghi dinh 82 va Nghi dinh 128, Techcombank thong bao chuong trinh khuyén mai nhu

sau:

1.  Tén chwong trinh khuyén mai: Chuong trinh Thém ban thém vui danh cho dbi tic cua
Techcom Securities.

2. Dia ban (pham vi) khuyén mai: Toan quéc.

3. Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién.

4.  Thoi gian khuyén mai: TUr ngay 15/07/2026 dén ngay 30/09/2026 hodc cho dén khi hét
ngan sach trién khai chuong trinh, tily thudc diéu kién nao dén trudc.

5. Hang héa, dich vu khuyén mai: Tai khoan Thanh toan tai Techcombank

6. Hang héa, dich vu ding dé khuyén mai: Ting tién.
Khach hang ciia Chwong trinh khuyén mai (d6i twong dwgc hwéng khuyén mai): Khach
hang c4 nhan thyc hién day da ndi dung quy dinh tai muc 8 dudi day.

8.  Co cau giai thwong (ndi dung giai thwéng, gia tri gidi thudng, s6 lwong giai thuong):

Poi twron
s Khéach hang hién hiru (Khach hang gidi thi¢u)

khéch hang
Piéu kién | Khach hang nhan wu dii 1a Khach hang dap ung cac diéu kién sau:
chung 1. Khéach hang hi¢n hiru ciia Techcombank c6 Tai khoan thanh todn VND dang

hoat dong trong thoi gian dién ra chuong trinh va dang str dung dich vu ngan
hang dién tr cua Techcombank trén ing dung Techcombank Mobile.

ii. Khach hang la iWealth Partner (iWP) tai Techcom Securities (Thdng tin
chi tiét vé iWealth Partner tham khao tai: https://www.tchs.com.vn/ve-chung-
toi/iwealth-partner/, c6 dang ky tham gia chuwong trinh v4i Techcom

Securities va dugc Techcom Securities xac nhan tham gia chuong trinh véi
ma gidi thi€u tuong tng voi tirng khach hang.

iii. Trong thoi gian dién ra chuong trinh, Khach hang hién hitu gtri ma gici
thiéu mé tai khodn thanh toan Techcombank cho ngudi khac (chua timg dugc
Techcombank ghi nhan thong tin trén hé théng) va ngudi nhan duoc ma gidi
thiéu dap ung day du cac diéu kién sau: (“Khach hang méi”):

— Khéach hang mgi ma tai khoan thanh toan bang cach quét Can cudc cong
dan gan chip (NFC) hodc thong qua lién két ing dung VNeID thanh
cong.

— Khéach hang méi nhap ma gidi thiéu va Thyc hién ding nhap it nhat 01
(mot) 1an trén tmg dung Techcombank Mobile khi md méi tai khoan

trong thoi gian dién ra chuong trinh.
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— Khéch hang méi lién két tai khoan thanh toan Techcombank véi Tai
khoan Techcom Securities khi m¢ méi tai khoan trong thoi gian dién ra
chuong trinh.

iv. Kh&ch hang hién hiru c6 Tai khoan Techcombank OneU dang khong &
trang thai bi treo/bi khda/bi v6 hiéu hoa tai thoi diém tra thuong.

v. Khach hang dap tng cac diéu kién khéac cua thé 18 nay.

Qua tang * Ap dung v6i Khach hang dap tng diéu kién chung, Khach hang duogc ting;
100,000 VND trén mdi Khich hiang méi mo TKTT thanh toan tir ma giGi
thi¢u do khach hang gui.

Theo do, Khach hang hién hitu s€ nhan duogc diém hoan tién duoc cong vao
tai khoan Techcombank OneU, KH thyc hién cac thao tac theo hudng dan coa
Techcombank ting thoi ky dé nhén tién vé tai khoan.

Ngéan sach 451,000,000 VND
(*) Luu y: Trong moi truong hop gid tri qua ting toi da tudn theo quy dinh ciia phdp ludt. Trieong

hop gia tri qua tang ma Khdch hang nhdn dwoc theo cdach xdc dinh néu trén vwot qud murc 16i da

theo quy dinh ciia phdp ludt thi Techcombank chi chi tra theo gid tri toi da theo quy dinh ciia phdp

luat.

9.  Tong gia tri hang héa, dich vu diung dé khuyén mai: 451,000,000 VND (Bang chir: Bon
trdm ndm mwoi mot triéu dong).

10. N@i dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:

10.1 No6i dung chuong trinh:
Trong thoi gian dién ra Chwong trinh, Khach hang dap tmg diéu kién néu tai muc 7, 8 ciia
thé 1& nay c6 thé nhan dugc qua ting theo quy dinh tai muc 8 cua thé 1¢ nay.

10.1.1 Tai khoan thanh toan dugc mé thanh cong khi dap Gmg day du cac diéu kién sau: trén giao
dién tng dung Techcombank Mobile, da c¢6 ID khach hang, ¢6 tai khoan c6 thé giao dich duoc
(khdng thugc triong hop tai khoan thanh toan b; phong toal/tam khoa/dong do Techcombank
phét hién c6 rui ro, sai léch hogc c6 ddu hiéu bdr thiwong giza cac thong tin nhan biét khach
hang hoac phét hi¢n giao dich dang ngo trong qua trinh khach hang si- dung TKTT trong thoi
gian khuyén mai,...).

10.1.2 Quy dinh vé phuong thuc va thoi gian nhan qua vai khach hang hién hiu:

- Techcombank thuc hién viéc tra thuong trong vong toi da 15 ngay lam viée ké tir ngay két
thiic mdi thang dwong lich trién khai.

- Tbng gi4 tri qua taing ma Khach hang dugc nhan téi da 20,000,000 VND mdi thang Duong
lich, cac truong hop ngoai Ié¢ khdng ap dung mic chan nay sé dugc Techcombank thdng
bao trén website tai ting thoi diém.

10.1.3 Chuong trinh khuyén mai nay khong ap dung dong thdi véi cac chuong trinh khuyén mai
khac ctia Techcombank. No6i dung nay s& do Techcombank quyét dinh trong timg thoi ky.

10.1.4 Techcombank c6 quyén thu hdi lai qua ting/diém trong trudng hop sau khi xac minh khach
hang khong théoa man diéu kién nhan thuéng cta chuong trinh, hodc trong truong hop
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10.2

10.3

10.4

10.5

11.

12.

Techcombank danh gia réng giao dich co dau hiéu gian 1an, gid mao, tai khodn ctua khach
hang bi phong téa va bi dong hoic Khach hang khong cung cap duoc cac chimg tur, tai liéu
dé 1am 13 theo yéu cau ctia Techcombank tai Thé 16 Chuong trinh nay.

Tai khoan thanh toan ciia Khach hang hién hiru va Khach hang mai; Tai khoan Techcombank
OneU cia Khach hang hién hiru van trong trang thai hoat dong theo quy dinh cia
Techcombank tai thoi diém nhan thuong.

Quy dinh vé thoi han hiéu luc, thu hoi va diéu chinh diém, Quy dinh st dung diém
Techcombank OneU, Quy dinh vé trang thai tai khoan Techcombank OneU: Tham chiéu Thé
1¢ chuong trinh khuyén mai Chwong Trinh Khach Hang Than Thiét tai Techcombank ban
hanh ting thoi ky  (https://techcombank.com/khach-hang-ca-nhan/ngan-hang-truc-
tuyen/techcombank-oneu).

Tai khoan thanh toan Techcombank va Tai khoan dau tu Techcom Securities ciia Khach hang
m&i dugc lién két voi nhau tai thoi diém do di liéu tra thuong.
Trong trudng hop c¢d nhidu Khach hang ciung thoa man diéu kién dé nhan thuong,
Techcombank s€ xem xét thém cac ti€u chi uu tién sau:
Khach hang nao dap tng cac diéu kién dé nhan thuéng sém hon.
Khéch hang nao gigi thiéu tong s6 lugng Khach hang méi trong thoi gian dién ra chuong
trinh khuyén mai 16n hon.
Techcombank 12 phap nhan quyét dinh cudi ciing danh sach Khach hang théa man diéu kién
dé nhan wu dai.
Quy dinh vé diu mdi giai dap thic mic lién quan chwong trinh khuyén mai:
Moi thic méc lién quan dén chwong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:
Ngin hang Thwong mai Cé phan Ky Thwong Viégt Nam
Dia chi: 06 Quang Trung, Cira Nam, Ha Noi
Dién thoai: 024. 3944 6368
Thoi han dé Techcombank tiép nhan thic méc, khiéu nai ctua khach hang vé két qua cua
chwong trinh khuyén mai mudn nhat 1a 60 ngay ké tir ngay két thuc chuong trinh. Moi thac
mic, khiéu nai sau thoi han néu trén s& khong dugc giai quyét.
Cac quy dinh khéc:
Techcombank c6 toan quyén tir chdi trao khuyén mai cho bat ky Khach hang nao ma Ngan
hang cho 1a cung cép thong tin khong hop 1é, khong 1& rang, khong diy du hoic vi
pham/khéng thoa bat ky diéu kién nao cua Chuong trinh.
Techcombank ¢ quyén yéu cau Khach hang cung cép céc tai lidu, ching tir dé chimg minh
cac giao dich, tiéu chi ma Khach hang duoc xét diéu kién trong Thé 16 Chuong trinh nay
1a hop phap hop 1€.
Khach hang duoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué, phi va 1é
phi (néu c6) theo quy dinh ctia phap luat hién hanh. Trudng hop phai nop thué, Khach hang
chap thuan viéc Techcombank s& khau trir khoan thué, phi va 1& phi (néu c6) theo quy dinh
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ctia phéap ludt trén tri gia khoan khuyén mai ma khach hang di nhan va thay mat khach
hang ndp cho co quan c6 thim quyén theo quy dinh cua phap luat.

- Khéch hang tham gia chuwong trinh khuyén mai ddng ¥, Techcombank va nhimng cong ty
lién két ciia Techcombank s& str dung tén va hinh anh ctuia Khach hang huong khuyén mai
cho myc dich quang céo thuong mai.

- Techcombank, nhitng cong ty lién két ctia Techcombank s& khong chiju trach nhiém cho
bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton thit hodc nhiing ton thét co
nguyén nhan khac) hodc bit ky tai nan ca nhin nao xay ra tir viéc tham gia vao Chuong
trinh hoac do viéc tiép nhan hodc str dung Qua tang

- Thé 1& chuong trinh khuyén mai duoc cong bd trén website cua Techcombank
(https://www.techcombank.com). Techcombank dugc quyén stra d6i, didu chinh Thé 16 nay

va céac quy dinh c6 lién quan. N§i dung thé 1¢ diéu chinh s& dugc cong bd trén website cta
Techcombank.

- Khach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao uu dii qua cac
kénh tmyén thong (SMS, Email, Banner di¢n tr, trang xa hdi...) ciia Techcombank va ddi
tac thir ba dé truyén thong cho chuong trinh.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thda thuan duogc, thi cac bén duogc quyén khoi kién ra Toa 4n nhan dan c6 thAm

quyén dé xir Iy theo quy dinh ctia phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai Cé phan K§ Thuong Viét Nam Techcombank

Public Document


https://www.techcombank.com/

