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THE LE CHUONG TRiINH KHUYEN MAI
Chwong trinh wu dai danh cho Chui thé tin dung Techcombank khi thanh todn trd gop tai
Shopee
1. Tén chwong trinh khuyén mai: “Chwong trinh wu dii danh cho Chii thé tin dung

Techcombank khi thanh todn tra gop tai Shopee”

Pia ban (pham vi) khuyén mai: Toan Qudc

Hinh thirc khuyén mai: Tang hang hoa, cung ting dich vu khong thu tién.
Thoi gian khuyén mai: tir ngdy 01/05/2026 dén hét ngay 31/07/2026

Hang héa, dich va khuyén mai: Viéc thanh toan tra gop bang Thé Tin dung Quéc té

o & N

Visa do Techcombank phat hanh va hang hoéa, dich vu dugc cung cip trén website
https://shopee.vn/ hoic tng dung di dong Shopee (sau ddy goi tat 1a Ung dung Shopee)

6. Hang hoda, dich va dung dé khuyén mai: Tang tién

7. Khach hang ciia Chwong trinh khuyén mai (d6i twgng dwgce hwéng khuyén mai):
Khéch hang 1a Chu thé tin dung do Ngan hang Techcombank phat hanh dang hi¢u luc
trong thoi gian dién ra chuwong trinh bao gom céc thé c6 dau BIN la 422075, 422076,
483931, 457353, 403280, 510164.

8. Co ciu giai thwéng (ndi dung gidi thwong, gia tri giai thuwéng, s6 lwong gii
thwong):
Chuong .. .. Gia tri wu | Tong gia tri vu
R NOi dung wu dai . .
trinh dai (VND) dai (VND)

Tang 500.000 dong dé thanh toan cho cac giao
dich st dung phuong thurc thanh toan “Tra gop
bang thé tin dung” théng qua thé tin dung
Techcombank véi don hang c6 gid tri tir 15 triéu
ddng tré 1én (bao gdm VAT) (*) theo diéu kién
tra gop bang phuong thirc thanh toan “Tra gop
Chuong | bang thé tin  dung”) tai  website

R , 500.000 280.500.000
trinh 01 | https://shopee.vn/ hodac tng dung di dong

Shopee vao cic ngiy dic biét bao gdm: ngay
trung thang (ngay 05/05, ngay 06/06 va ngay
07/07), ngay 15, 25 va 28 hang thang (ngay
15/05, ngay 25/05, ngay 28/05, ngay 15/06,
ngay 25/06, ngay 28/06 va ngay 15/07, ngay
25/07, ngay 28/07).

Chuong | Tang 700.000 dong dé thanh toan cho cac giao | 700.000 189.000.000
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trinh 02 | dich str dung phuong thirc thanh toan “Tra gop
bang thé tin dung” théng qua thé tin dung
Techcombank v&i don hang ¢ gia tri tir 30 tri¢u
ddng tré 1én (bao gdm VAT) (*) theo didu kién
tra gop bang phuong thirc thanh toan “Tra gop
bang thé tin dung”) tai website
https://shopee.vn/ hodc tUng dung di dong

Shopee vao cac ngdy dic biét bao gém: ngay
trung thang (ngay 05/05, ngay 06/06 va ngay
07/07), ngay 15, 25 va 28 hang thang (ngay
15/05, ngay 25/05, ngay 28/05, ngay 15/06,
ngay 25/06, ngay 28/06 va ngay 15/07, ngay
25/07, ngay 28/07).

Tang 500.000 dong dé thanh toan cho cac giao

dich st dung phuong thirc thanh toan “Tra gop
bang thé tin dung” théng qua thé tin dung
Techcombank v&i don hang co6 gia tri tir 15 triéu
Chuong | dong trd 1én (bao gdm VAT) (*) theo diéu kién
. . 500.000 10.000.000
trinh 3 | tra gop bang phuong thirc thanh toan “Tra gop
bang thé tin dung”) tai gian hang Apple store
Flagship trén website https://shopee.vn/ hodc

ung dung di dong Shopee vao cac ngay 30/07,
31/07.
Tang 700.000 ddng dé thanh toan cho cé4c giao

dich st dung phuong thurc thanh toan “Tra gop
bang thé tin dung” théng qua thé tin dung
Techcombank vé1 don hang c6 gia tri tir 30 tri¢u
Chuong | dong tré 1én (bao gdm VAT) (*) theo diéu kién
. s . ) o 700.000 20.300.000
trinh 4 | tra gop bang phuong thirc thanh toan “Tra gop
bang thé tin dung”) tai gian hang Apple store
Flagship trén website https://shopee.vn/ hodc

ung dung di dong Shopee vao cac ngay 30/07,
31/07.

9. Téng gia tri hang héa, dich vu ding dé khuyén mai: 499.800.000 VNP (bang chir:
Bon trim chin chin tri¢u tim trim nghin dong).

10.  Noi dung va Thé I¢ chi tiét ciia Chwong trinh khuyén mai:

10.1 Péi twong &p dung: Tat ca cac Khach hang mua hang va thanh toan bang Thé tin dung
Techcombank tai Ung dung Shopee trong thai gian khuyén mai.
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10.2  Ap dung cho céc thé tin dung cd 6 sé dau thé duoc quy dinh tai khoan 7 Thé 1& nay

10.3  Suat khuyén mai dugc ap dung cho cac hang hoa c6 gia wu dii hién hiru trén Ung dung
Shopee, téi da 01 san pham/giao dich va dugc &p dung dong thoi véi cac M3 khuyén
mai khac cia Shopee (M& mién phi van chuyén, Shopee Xu) theo chinh sach cua
Shopee.

10.4  Madi thé Tin dung Techcombank c6 dau BIN hop 1é (dwa trén sb thé gdm 6 sb dau va 4
s6 cudi) dugc str dung tdi da: 01 1an/thang/ thé/Chuong trinh

10.5  S6 lugng wu dai co han nén giao dich thoa man diéu kién theo Thé Ié ndy sém hon s&
duoc wu tién nhan wu dai. Techcombank s& 1a phap nhan quyét dinh cubi cung.

10.6  Keénh thanh toan: Thanh toén truc tuyén bang Phuong thuc tra gop qua Thé tin dung
Techcombank tai Ung dung Shopee.

10.7  Truong hop Khéch Hang tra/déi san pham hodc don hang bi huy vi bat ct Iy do gi sau
khi da thanh toan thanh cong, gia tri da wu dai s€ khong duogc hoan lai. Techcombank
c6 quyén tir chdi thanh toan wu dii cho cac giao dich nay.

10.8  Giao dich du diéu kién dé ap dung Chuong trinh khuyén mai bao gom céc giao dich
dugc Khéch hang khai tao tai website https://shopee.vn/ hoic Ung dung Shopee va thuc
hién thanh toan thanh cong bang phuong thirc thanh toan “Tra gop bang thé tin dung”
thong qua Thé Tin dung do Techcombank phét hanh trong vong ti da 01 (mot) ngay
sau ngay tao giao dich. Giao dich du diéu kién khdng bao gém cac giao dich hoan, bi
haty va céc giao dich lién quan dén gian lan, gia mao.

10.9  Phuong thic nhan vu dai: duoc trir truc tiép vao gié tri giao dich tai Ung dung Shopee

11.  Quy dinh vé thai han va diu méi giai dap thac mic lién quan chwong trinh khuyén
mai:

- Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi
sau dé dugc hudng dan, giai dap:

i.  Khiéu nai ¢é lién quan dén céc logi thé, dich vu thé do Techcombank cung cap:
Ngin hang Thwong mai Cé phan Ky Thwong Viégt Nam
Pia chi: S6 6 Quang Trung, Phuong Cita Nam, Ha Nji
Dién thoai: 024. 3944 6368
ii.  Khiéu nai lién quan dén viéc thwc hién chwong trinh wu ddi trén Ung dung
Shopee, vdn dé sir dung md wu dai, van dé vé hang héa khdach hang mua trén
Shopee:
Cong ty TNHH Shopee
Dia chi: Tang 4-5-6, Toa nha Capital Place, sé 29 dwong Liéu Giai, Phuong
Ngoc Ha, Ha Noi
Hotline: 1900 1221
- Thoi han d& Techcombank/Shopee tiép nhan va giai quyét thic mic, khiéu nai cua
Khach hang vé két qua cta chuong trinh khuyén mai muon nhat 12 60 ngay ké tir ngay
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két thuc chuong trinh. Moi thic méc, khiéu nai sau thoi gian néu trén s& khong dugc
giai quyét.

12.  Cac quy dinh khéc:

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam cé toan quyén tir chdi trao
khuyén mai cho bat ky Khach hang ndo ma Ngan hang cho 13 cung cip thong tin khong
hop 18, khong rd rang, khong day du hodc vi pham/khong thoa bat ky diéu kién nao cia
Chuong trinh.

- Khach hang duoc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap
khong thuong xuyén, phi va 1& phi (néu cd) theo quy dinh cua phap luat hién hanh.
Trudng hop phai nop thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc
Techcombank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1é phi (néu
c6) theo quy dinh cta phap luat trén tri gid khoan khuyén mai ma khach hang da nhan
va thay mat khach hang nop cho co quan c6 thim quyén theo quy dinh ctia phap luat.

- Khach hang tham gia Chuong trinh dong ¥ rang Ngan hang Thuong mai C6 phan K§
Thuong Viét Nam, nhiing cong ty lién két ciia Techcombank, giam ddc, nhan vién va
ngudi dai dién twong Ung cta Techcombank va nhimg cong ty lién két sé sir dung tén
va hinh dnh cta Khéach hang tring gidi cho muc dich quang cdo thuong mai.

- Ngéan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam déc, nhan vién va ngudi dai dién twong tmg ctia Techcombank va
nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao
(khong chi bao gdm nhing ton that hodc nhitng ton thit ¢ nguyén nhan khéac) hodc bat
ky tai nan c4 nhan nao xdy ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan
hodc st dung Qua tdng ngoai trir nhitng trach nhi€ém dugc luat phap quy dinh.

- Thé 1¢ chuong trinh khuyén mai dugc céng bd trén website ciia Techcombank
(https://techcombank.com). Techcombank dugc quyén sira doi, diéu chinh Thé 1¢ nay

va cac quy dinh c6 lién quan. Noi dung thé 1é diéu chinh s& duoc cong b trén website
cua Techcombank.

- Khach hang tham gia chuong trinh khuyén mai dong ¥ nhén cac thong bao uu dai qua
cac kénh truyén thong (SMS, Email, Techcombank Mobile App, Banner dién tu, trang
xa hoi...) ciia Techcombank va d6i tac thir ba dé truyén thong cho chwong trinh.

- Trong truong hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam cé trach nhiém truc tiép giai quyét,
néu khong thoa thuén duogc, thi cac bén dugc quyén khoi kién ra Toa an nhan dan co
tham quyén dé xir Iy theo quy dinh ctia phap luat hién hanh.

13. Tén ciia cic thwong nhin ciing thye hién, ndi dung tham gia cu thé va trach nhiém
cu thé ciia tirng thwong nhin tham gia thye hién trong Chwong trinh (Trudng hop
nhiéu thwong nhan cting phdi hop thuc hién Churong trinh khuyén mai hodc thwong nhan
kinh doanh dich vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu ctia thuong
nhan khac theo thoa thuan : Cong ty TNHH Shopee (Sau ddy goi tit 13 “Shopee”)
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- Ngan hang TMCP Ky Thuong Viét Nam (Techcombank) va Céng ty TNHH Shopee
(“Shopee™) cam két thyc hién ding va hoan toan chiu trach nhiém vé chwong trinh

khuyén mai trén theo quy dinh ctia phap luat hién hanh.
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