TECHCOMBANK €9

THE LE CHI TIET CHUONG TRINH KHUYEN MAI
“UU PAIPAC BIET DANH CHO KHACH HANG CHU THE CHINH SO HUU THE TIN
DUNG TECHCOMBANK PRIVATE VISA INFINITE”

1. Tén chwong trinh khuyén mai dy kién: Chuong trinh “Uu dii dic biét danh cho khach
hang chu thé chinh s¢ hiru thé tin dung Techcombank Private Visa Infinite” (sau day goi
la “Chuong trinh”).

2. Pia ban (pham vi) khuyén mai: Tt ca chi nhanh, phong giao dich tai Techcombank

3. Hang héa, dich vu Khuyén mai: San phdm thé tin dung Techcombank Private Visa
Infinite do Techcombank phat hanh.

4. Thoi gian khuyén mai: Cac Khach hang c4 nhan dap tmg diéu kién cta thé 18 s& dugc
tham gia Chwong trinh tir ngay 01/10/2026 dén hét ngay 31/12/2026 (thoi gian dit va st
dung dich vu)

5. Hang héa, dich vu dung dé khuyén mai: Dich vu phong chd san bay hang Thuong gia;
Dich vu hd trg lam thu tuc, nhédp canh nhanh tai san bay; Dich vu am thue thuong luu &
nghi dudng cao cdp; Pic quyén giam gia 50% Golf; va v6i mdi giao dich hop 1,
Techcombank s& ghi nhan sé diém hoan tién (1 diém twongtng 1 VND) tai ngan Diém
hoan tién (Cashbank) trén Techcombank Rewards

6. Hinh thirc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién c6 kém theo
viéc mua ban hang hoéa, cung trng dich vu

7. Khach hang dwgc hwéng khuyén mai:

Khach hang 14 c4 nhan ciia Techcombank déap tng diéu kién: Trong thdi gian khuyén mai,
Khach hang dang 1a chu thé chinh thé tin dung Techcombank Private Visa Infinite.

8. Co ciu giai thwéng (ndi dung giai thwong, gia tri giai thwéng, sé lwong giai thwong):
Céac dac quyén dudiday duoc cung cp tdi Chu thé thong qua cac Chwong trinh wu dai
cia Techcombank trong tirng thoi ky, chi 4p dung cho chu thé chinh thé tin dung
Techcombank Private Visa Infinite va ké tir thoi diém khach hang huy thé chinh, khach
hang s& khong duoc hudng cac dic quyén ap dung theo chuong trinh wu dai nay

8.1. Nhin diém hoan tién qua "Techcombank Rewards" theo chi ti¢u:
Khi chi tiéu bang thé chinh thé tin dung Infinite, v§i mdi giao dich hop 1¢, Techcombank s& ghi

nhan s6 diém hoan tién (1 diém tuong tng 1 VND) tai ngin Diém hoan tién (Cashback) tai
Techcombank Rewards

Ty 1& ghi nhan s6 diém hoan tién theo chi tiéu cu thé nhu sau, vaimdi 1.000VND chi tiéu, khach
hang dugc hoan:

Linh vuc Ty I¢ ghi nhén s6 S6 diém hoan tién tich liy
diém hoan tién twong &rng
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Nha hang 5% gié tri giao dich 50 diém twong tng 50 VND

100 diém twong tng 100
VND

Mot s6 nha hang* 10% gia tri giao dich

Ghi chu:

e Vi cac khach hang 1a chu thé cua thé tin dung Techcombank Private Visa Infinite
tong s6 diém hoan tién tich liy t6i da 1a 5,000,000 diém twong duong 5,000,000 dong
cho mdi thé chinh ctia thé tin dung Visa Infinite/ thang.

e Thoi gian ghi nhan diém hoan tién: T+1 dén T+3 ké tir ngay T 1a ngay KH thyc hién
giao dich thanh cong hop 1& duoc cap nhat trén hé théng. Trong truong hop giao dich
ctia khach hang roi vao chu nhat/ ngay nghi 18 thi ngay T 1a ngay lam viéc tiép theo.

e Thoi gian khach hang c6 thé thuc hién rat tién sau 15 ngay ké tir ngay thuc hién giao
dich hop I¢.

e S6 tién rut tdi thiéu: 100.000 dong

e Sb tién hoan tich liy c6 thé sir dung dé quy d6i va rat vé tai khoan thanh toan/giam sb
du no thé tin dung theo quy dinh cua Techcombank trong tirng thoi ky.

e Moi Giao dich chi tiéu hgp 1¢ cia chu thé chinh dugc ghi nhan tién hoan trén
Techcombank Reward cho chu thé chinh

e Danh sich MCC nha hang va danh sach nha hang tich tién hoan 10% theo Phu luc 07
dinh kem.

e Quy dinh chi tiét vé giao dich hop 1¢ theo Phy luc 01 dinh kém

8.2. Dich vu phong chd sin bay ¢ nwéc ngoai va phong chd sin bay ga quéc té tai Viét Nam

Nhom Khach hang Elite:

Nhom khach hang Invitation:

Chu thé chinh thé tin dung

Techcombank Private Visa Infinite
dugc tang mién phi khong gidi han sb
lwot vao dbi v4i hé théng hon 1500

phong chd trén pham vi toan cau

Chu thé chinh thé tin dung Techcombank Private
Visa Infinite dugc ting mién phi khong gii han
s6 lugt vao d6i vaihé thong hon 1500 phong chd
trén pham vi toan cau trong vong 06 thang ké tir
ngay phat hanh thé. Néu tai thoi diém hét han 06
thang trai nghiém, khach hang khong dap trng du
diéu kién dé chuyén sang nhém khach hang Elite,
khach hang tiép tuc sir dung cac dic quyén phong
chd s& phai tra phi sau khi Techcombank dbi
chiéu v6i ddi tac theo biéu phi ciia ddi tac ting

thei ky

o MBoi chu thé chinh dugc di kém t6i da 01 ngudi khi str dung dich vu phong chd,
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o Danh sich céac sin bay ap dung va quy dinh chi tiét vé diéu kién diéu khoan str dung dich
vu can ct theo hgp déng ctia Techcombank va d6i tac cung cép dich vu va duoc
Techcombank cong bé trong tirng thdi ky trén website chinh thirc ciia Ngan hang.

o M0 ta chi tiét vé dich vu dugc mé ta tai Phy lyc 01 dinh kém

o Hudng din st dung dic quyén cho khach hang theo Phu luc 02 dinh kém

8.3. Khach hang linh hoat chon cac diic quyén
a. Nhom khach hang Elite: Khach hang dugc lya chon céc dac quyén

o Mai chu thé chinh thé tin dung Techcombank Private Visa Infinite duoc ting mién phi 08
luot st dung didc quyén hd trg Dich vu dén tién/ 1am thi tuc nhanh (Fast track) mdi nim
hodc quy doi sang dic quyén giam gia 50% Golf/Am thyc/ Du lich trai nghiém nhu quy
dinh dudi. (Pon vi “ndm” dugc tinh tr ngay lich 01/01 dén ngay lich 31/12 cua nam).
Luot dic quyén dugc tinh theo thdi gian sir dung dich vu. Trong truong hop phét sinh chi
phi ngoai tiéu chuan va khach hang déng y chi tra, Khach hang thanh toan chi phi phét sinh
thong qua ddi tac cung cp dic quyén.

> Pic quyén don tién, hd tre 1am thii tuc, nhap canh nhanh tai sin bay (Fast
track) trong pham vi Chau A.
o Chu thé chinh c6 quyén sir dung dic quyén nay dé dat dich vu cho ban than
va toi da 01 ngudi di cing. Mbi Iuot sir dung dic quyén dugc ap dung cho
1 nguoi duy nhat. Trong trudng hop dat dich vu cho ngudi di cing thi tinh
1a 02 Iwot sir dung va ngudi st dung dich vu phai bao gdm chii thé chinh.
o Danh sach cac san bay ap dung va quy dinh chi tiét vé diéu kién diéu khoan
sit dung dich vu can cur theo hop déng ctia Techcombank va d6i tac cung
cap dich vu va dugc Techcombank cong bo trong tirng thdiky trén website
chinh thirc ciia Ngan hang.
> Pic quyén giam gia 50% Golf
o Khach hang c6 thé Iya chon dic giam gia 50% Golf véi ti 1& quy doi: 1 dic
quyén giam gia 50% Golf = 2 lugt sir dung dic quyén Fast track.
o Chi tiét vé dic quyén duoc mo ta tai Phu luc 01 dinh kém.
o Hudng dan st dung dic quyén cho khach hang theo Phu luc 02 dinh kém
o Danh sach san Golf 4p dung theo Phu luc 08 dinh kém
> Dic quyén am thwe va dic quyén du lich trai nghiém:
o Khach hang c6 thé lwa chon dic quyén am thuc hodc dulich trai nghiém vai

ti 16 quy doi: 1 ddc quyén am thyuc hodc 1 dic quyén du lich trai nghiém =
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2 lugt su dung dac quyén Fast track. Mot s6 Khu du lich trai nghiém c6 ty
1€ khéc biét nhu phu luc 6 dinh kém
o Mbi khach hang dugc str dung tdida 01 dic quyén am thuc va/ hodc 01 dic
quyén du lich trai nghiém trong 1 thang
o Chi tiét vé dic quyén duoc mo ta tai Phy luc 01 dinh kém
o Hudng din st dung dic quyén cho khach hang theo Phy luc 02 dinh kém
b. Nhom khach hang Invitation:
> MB0i chu thé chinh thé tin dung Techcombank Private Visa Infinite phat hanh
theo nhém Invitaion duoc ting mién phi 02 lugt sir dung dic quyén hd tro Dich
vu dén tién/ lam thu tuc nhanh (Fast track) sir dung trong 06 thang ké tir ngay
phat hanh
» Khach hang dugc lya chon cac dac quyén theo s& thich khi dat chi tiéu tdi thiéu
300 triéu VND/Quy. Véiluot tang trong thang T s& dugc st dung dén hét ngay
cudi cung ciia thang T+6
e 02 luot Fast Track hoac
e 01 luot gidam gia 50% Golf
»  Chi tiét vé dic quyén duoc mo ta tai Phu luc 01 dinh kém
» Hudng dan st dung dic quyén cho khach hang theo Phu luc 02 dinh kém
9. Tong gia tri hang hoéa, dich vu diung dé khuyén mai bao gom VAT (toan qudc):
8,600,000,000 VND (Bdng chi: Tam ty sdu tram triéu dong chan).
10. N§i dung va Thé I¢ chi tiét ctia Chwong trinh khuyén mai: theo Thé 1¢ chi tiét dinh kém.
11. Tén ciia cac thwong nhan cing thwe hién, ndi dung tham gia cu thé va trich nhiém
cu thé ciia tirng thwong nhéin tham gia thwe hién trong Chwong trinh (Trudng hop
nhiéu thuong nhan cting phéi hop thyc hién Chwong trinh khuyén mai hodc thuong nhan
kinh doanh dich vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu cia thuong
nhan khéc theo thoa thuan (vin ban thoa thudn/hgp ddng giri kém): Khong co.
Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) cam két thuc hién dung va hoan
toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ciia phap luat hién
hanh.

Ban hanh béi Ngin hang Thwong mai Co phin Ky Thwong Viét Nam.
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7.

THE LE CHI TIET CHUONG TRINH KHUYEN MAI
“U'U PAI DAC BIET DANH CHO KHACH HANG CHU THE CHINH SO HU'U THE
TiN DUNG TECHCOMBANK PRIVATE VISA INFINITE”

Tén chwong trinh khuyén mai: Chuong trinh “Uu d3i dic biét danh cho khach hang cha thé
chinh s¢ htru thé tin dung Techcombank Private Visa Infinite” (sau day goi 1a “Chuong
trinh”).
Hang héa, dich vu khuyén mai: San pham thé tin dung Techcombank Private Visa Infinite

do Techcombank phat hanh.
Thoi gian khuyén mai: Cac Khach hang ca nhan dap Gng diéu kién cta thé 18 s& dugc tham
gia Chuong trinh tir ngay 01/10/2026 dén hét ngay 31/12/2026 (thoi gian dit va sir dung dich

vy)
Pham vi khuyén mai: T4t ca chi nhanh/Phong giao dich ciia Techcombank.

Hang héa, dich vu diing dé khuyén mai: Dich vu phong cho san bay hang Thuong gia; Dich
vu hd tro lam thituc, nhap canh nhanh tai sin bay; Dich vu am thyc thuong luu & nghi dudng
cao cép; bac quyén giam gid 50% Golf; va véi moi giao dich hop 1€, Techcombank s€ ghi
nhan s6 diém hoan tién (1 diém twong tng 1 VND) tai ngin Diém hoan tién (Cashbank) trén

Techcombank Rewards

Hinh thirc khuyén mai: Ting hang hoa, cung ing dich vu khong thu tién c6 kém theo viéc

mua ban hang hoa, cung ung dich vu

Poi twong dwoe hwong khuyén mai:

Khach hang 14 ca nhan cta Techcombank déap tng diéu kién: Trong thdi gian khuyén mai, Khach

hang dang la chu thé chinh thé tin dung Techcombank Private Visa Infinite.

8. Co céu giai thwomg (ndi dung giai thwéng, gia tri giai thwéng, s6 lwong gidi thuwéng):

Céc dichvu dung dé khuyén mai dudiday chi ap dung cho chi thé chinh thé tin dung Techcombank

Private Visa Infinite. K& tir thoi diém khach hang huy thé chinh, khach hang s& khong duoc hudng

cac dic quyén ap dung theo thé 1¢ nay:

o Dic quyén Phong cho sin bay toan cau

° bac quyén d6n tién, hd trg lam thu tuc, nhép canh nhanh tai san bay (Fast track)
. Dic quyén 4m thuc thuong luu

. Dic quyén nghi dudng cao cip

o Dic quyén giam gia 50% Golf
. Véimdi giao dich hop 16, Techcombank s& ghi nhan sé diém hoan tién (1 diém

twong ing 1 VND) tai ngin Piém hoan tién (Cashbank) trén Techcombank Rewards
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9. Tong gia tri hang héa, dich vu diung dé khuyén mai bao gdbm VAT (toan qudc):
8,600,000,000 VND (Bang chi: Tam ty squ tram triéu dong chan).

10. Quy dinh vé dau mdi giai dap thic mic lién quan dén chwong trinh khuyén mai:
Moi thic méc lién quan dén chwong trinh khuyén mai, khach hang lién hé theo dia chi sau dé dugc
huéng dan va giai dap:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank).

Dia chi: S6 6 Quang Trung, Phuong Cira Nam, Thanh phé Ha Noi

Dich vu khach hang 24/7: 1800 588 823 (mién cuéc) hoic:

Email: call center@techcombank.com.vn hodc card-pos@techcombank.com.vn

Thoi han dé Techcombank tiép nhan va giai quyét thic mic, khiéu nai ctia Khach hang vé két qua
ctia chuong trinh khuyén mai mudn nhat 1a 30 ngay ké tir ngay két thiic chuong trinh. Moi thic

mac, khi€u nai sau thoi gian néu trén s€ khong dugc giai quyét.

11. Cac quy dinh khac:

11.1. Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhép
khoéng thuong xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat hién hanh. Trudng hop
phai ndp thué thu nhap khong thuong xuyén, Khach hang chip thuan viéc Techcombank s& khau
trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat
trén tri gid khoan khuyén mai ma khach hang da nhan va thay mat khach hang nop cho co quan c6
tham quyén theo quy dinh cta phéap luat.

11.2. Techcombank c¢6 toan quyén tir chdi trao khoan khuyén mai cho bét ky khach hang nio ma
cung cép thong tin khong hop 16, khong rd rang, khong day du hodc vi pham bat ky diéu khoan va

diéu kién nao cua Thé 1¢ chuong trinh.

11.3. Khach hang dong ¥ tham gia chwong trinh nay dong nghia vé6i viéc khach hang dong ¥ cho
Techcombank sur dung tén va hinh anh cua khach hang dugc nhan vu dai cho muc dich quang cao
thuong mai.

11.4. Techcombank, nhitng cong ty lién két ctia Techcombank, giam ddc, nhan vién va nguoi dai
dién tuong tmg ctia Techcombank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho
bat ky mat mat, thiét hai nao (khong chi bao gdm nhitng ton that hodc nhitng ton that c6 nguyén
nhan khac) hoac bat ky tai nan ca nhan nao xdy ra tur viéc tham gia vao Chuong trinh hodc do viéc
tiép nhan hodc sir dung qua ting.

11.5. Techcombank dugc quyén sira ddi, diéu chinh Thé 1¢ nay va cac quy dinh c6 lién quan. Noi

dung thé 1¢ diéu chinh s& dugc cong bd trén website ctia Techcombank.
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11.6. Trong trudng hop xdy ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Techcombank c¢6 trach nhiém tryc tiép gidi quyét, néu khong thoéa thuan dugc tranh chép sé dugc

thi cac bén dugc quyén khai kién ra Toa an nhan dan c6 thim quyén dé giai quyét theo quy dinh

cua phép luat hién hanh.

Ban hanh béi Ngin hang Thwong mai Co phan Ky Thwong Vigt Nam.
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PHU LUC 01 -MO TA CHI TIET PAC QUYEN DANH CHO CHU THE CHIiNH THE

TIN DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Nhin diém hoan tién qua "Techcombank Rewards" theo chi tiéu:

Khi chi tiéu bf?mg the tin dung Infinite, voi mbi giao dich hop 1€, Techcombank s€ ghi nhan $6
diém hoan tién (1 diém twong tng 1 VND) tai ngin DPiém hoan tién (Cashback) tai
Techcombank Rewards & Techcombank Mobile

Ty 1¢ ghi nhan s6 diém hoan tién theo chi tiéu cu thé nhu sau, véimdi 1.000VND chi tiéu, khach
hang dugc hoan:

Linh vue Ty 1¢ ghi nhin s6 S6 diém hoan tién tich liy
diém hoan tién twong ng
Nha hang 5% gi4 tri giao dich | 50 diém twong tmg 50 VND
Mot s6 nha hang* 10% gia tri giao dich 100 diém tuong tng 100
VND

Ghi chu:

Vi cac khach hang la chu thé ctua thé tin dung Techcombank Private Visa Infinite
tong sd diém hoan tién tich liy téi da 1a 5,000,000 diém tuong duong 5,000,000 dong
cho mdi thé chinh cua thé tin dung Visa Infinite/ thang.

Thoi gian ghi nhan diém hoan tién: T+1 dén T+3 ké tir ngay T 1a ngay KH thuc hién
giao dich thanh cong hop 1& duoc cap nhat trén hé thong. Trong trudng hop giao dich
ctia khach hang roi vao chu nhat/ ngay nghi 1& thi ngay T Ia ngay lam viéc tiép theo.
Thoi gian khach hang c6 thé thuc hién rat tién sau 15 ngay ké tir ngay thuc hién giao
dich hop I¢.

S tién rat tdi thiéu: 100.000 dong
S tién hoan tich liy c6 thé sir dung dé quy d6i va rit vé tai khoan thanh toan/giam sb
du ng theé tin dung theo quy dinh ctia Techcombank trong tung thoi ky.

Moi Giao dich chi tiéu hgp 1€ cua chu thé chinh dugc ghi nhan tién hoan trén
Techcombank Reward cho chu thé chinh

Quy trinh diéu chinh diém tham chiéu dén quy dinh diéu chinh diém Chuong trinh
cham séc khach hang than thiét theo Quy dinh vé cham soc khach hang than thiét danh
cho Khach hang c4 nhan

Quy dinh tich diém tién hoan, st dung diém thudng/tiéu diém, thanh quyét toan chi
phi diém thuéng va xir Iy tra soat ctua khach hang thuc hién theo Quy dinh vé chiam
soc khach hang than thiét danh cho Khach hang c4 nhan, Quy trinh van hanh chwong
trinh khach hang than thiét danh cho khach hang ca nhan tai Techcombank.

Danh sach MCC nha hang va danh sach nha hang tich tién hoan 10% theo Phu luc 07
dinh kem.
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Giao dich hop 1€ 1a giao dich st dung thé tin dung Techcombank Visa Infnit§ dé thar}h
todn hang hoéa, dich vu phuc vu ti€u dung cé nhan va gia dinh qua cac thict b1 chap
nhén thé hodc cac phuong thirc dién tir dwgc ghi nhén 1a thanh cong trén hé thong the
cta Techcombank va/hodc cua To chirc thé va khong bao gdm céc giao dich sau:

» Giao dich huy thanh toan/huy mua ban hang héa dich vu hodc giao dich hoan tra
ty dong (void/reversal) do: (i) 16i hé thong, hodc (i) Khach hang chi dong hiy giao
dich, hodc (iii) bén tht 3 huy giao dich;

> Batky giao dich ndo ma Techcombank nghi van, cho ring giao dich thanh toan
khong du didu kién hoan tién theo thé 1¢ chuong trinh nay, bao gdm nhung khong gidi
han trong nhitng trudng hop sau:

» Khach hang thyc hién cac hanh vi giao dich gian lan, gia mao, dich vu thanh
toan khong phat sinh tir viéc mua ban hang hoa va cung cap dich vu (giao dich khong
tai BPon vi chép nhan thé...).

» Khach hang thyc hién cac giao dich co tinh chét dai ly, giao dich truc l¢1i, giao
dich gian lan

» Cac giao dich thanh toan cho gia tri hang hoa/dich vu ) luong l6n hodc cé tan
sut lién tuc khong phuc vu muc dich chi tiéu ca nhan/gia dinh.

> Céc giao dich thanh toan tai mot s6 diém chip nhan thé (POS/mPOS) thudc danh
muc ma Techcombank (don phwong) danh gia cho rang c6 dau hiéu truc loi, gian lan
dya trén nhitng bat thudng vé hanh vi, tan sut, gia tri giao dich chi tiéu ctia khach

hang trong tung thoi ky.

2. Pic quyén phong chd sin bay ¢ nwéc ngoai va phong chd sin bay ga quéc té tai Viét

Nam

2.1. Mo ta dich vu phong cho san bay

Dich vu phong cho san bay la nhirng phong cho véi dich vu dac bi¢t danh cho khach

hang cao cip, mang t&inhiéu vu dai va nhirng trai nghiém riéng biét. Khach hang c6 thé

tan huong nhirng ti€n nghi nhu:

Buffet tu chon

Free wifi

May tinh & Tién ich van phong
Tu dé 4o

Ghé massage

May danh gidy

bién thoai

Bao, tap chi
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- Tivi

- Khu thu gian
- Phong tam

- Khu tht cung

Luwu y: tiy tirng phong cho ma tién ich sir dung ¢ thé sé khdc nhau

2.2. Quy dinh dich vu phong ché sin bay

Nhom KH Elite: Chu thé chinh Techcombank Private Visa Infinite dugc si dung khong
gi6i han s6 1an cho phong chd sin bay toan cau cho chu thé va mot khach di cung. Trong
moi truong hgp, ngudi sit dung dich vu phai bao gém toi thiéu chu thé chinh

Nhom khach hang Invitation: Chu thé chinh thé tin dung Techcombank Private Visa
Infinite dugc ting mién phi khong gidi han sé lugt vao phong cho trén pham vi toan cau
trong vong 06 thang ké tir ngdy phat hanh thé. Néu tai thoi diém hét han 06 thang trai
nghiém, khach hang khong dap ung di dicu kién dé chuyén sang nhém khach hang Elite,
khach hang khong dugc tiép tuc sir dung cac dic quyén phong cho

Danh sach phong cho san bay dugc cap nhat trén website cua Techcombank.

Céc truong hop chu thé tién hanh dat dich vu truc tiép v6i cac don vi cung cép dich vu

khac va yéu cAu Techcombank xac nhan thanh toan s& dugc xem la khong hop 1€.

3. Pic quyén d6n tién, hd tro lam thi tuc, nhip cinh nhanh tai sin bay (Fast track)

3.1. M6 ta dich vu dén tién, hd tre' 1am thi tuc, nhip canh nhanh tai sin bay (Fast track)

Dich vu d6n tién san bay/ lam thu tuc nhanh ¢6 nhan vién phuc vu riéng dé hd tro khach hang

vé van chuyén hanh ly, lam thu tuc hai quan, xuét nhép céanh.

3.2. Quy dinh dich vu d6n tién, hd tro 1am thii tuc, nhap cinh nhanh tai sin bay (Fast
track)

Méi Iuot sir dung dich vu 4p dung cho 1 ngudi duy nhit. Danh sach san bay va quéc gia
chi tiét tai phu luc 04 dinh kém thé 1& (Pon vi “nam” duogctinh tirngay lich 01/01 dén ngay
lich 31/12 cua nam).

Chui thé chinh ¢6 quyén str dung dic quyén nay dé dat dich vu cho ban than va t6i da 01
nguoidi cung. Trong truong hop dat dich vu cho nguoi di cung thi s6 luot str dung dich vu
s& dugc giam twong ing v4i sd lugng ngudi dat. Pong thoi, trong moi truong hop ngudi
st dung dich vu toi thiéu bao g(‘A)m chu thé chinh

Viéc chap nhan/thay ddi lugt dat chd phu thudc vao quyét dinh cua cac dbi tac cung cap
dich vu.

Céc truong hop chu thé tién hanh dat dich vu truc tiép v6i cac don vi cung cép dich vu

khéc va yéu cAu Techcombank xac nhén thanh toan s& dugc xem 1a khong hop 1¢.
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Nhoém khach hang Elite: Chu thé chinh Visa Infinite cia TCB dugc sir dung toi da 8 luot
dic quyén Fast track mdi nam theo quy dinh tai tit ca cic san bay cua 17 qudc gia chau A.
Nhom khach hang Invitation:

- Chu thé chinh Visa Infinite cia TCB dugc st dung téi da 2 luot ddc quyén Fast track
theo quy dinh tai tit ca cac sin bay cta 17 qudc gia chau A trong vong 06 thang ké tir
ngay phat hanh thé. Néu tai thoi diém hét han 06 thang trai nghiém, khach hang khong
dap ing du diéu kién dé chuyén sang nhém khach hang Elite, khach hang khong duoc

tiép tuc sir dung dic quyén Fast track

4. Dic quyén giam 50% gia dich vu Golf

Gié dich vu Golf dugc xac dinh 1a gid dich vu ma khach hang can thanh toan khi dat lich
theo quy dinh va bao gdm: Greenfee, caddy fee, ¥ buggy trén gia niém yét tai cac sin Golf
trong pham vi trién khai chwong trinh.

Uu dai chi 4p dung khi chii thé thanh toan chi phi dich vu giam gia bang thé tin dung
Techcombank Visa Infinite.

Lugt vu dai chi ap dung cho ngudi choi 1a khach hang ctia chuwong trinh nay. Uu dai khong
duoc chuyén ddi thanh tién mat hodc tién tang vao tai khoan thé tin dung hodc tai khoan
thanh toan cta Chu thé ciing nhu khong thé chuyén nhuong cho nguoi khac va khéng duoce
hoan lai néu hét thoi han st dung.

Mdi lugt uu dai duoc dp dung cho 1 1an thanh toan cta 1 lugt choi. M6i khach hang duoc
str dung tdi da 2 luot wu ddi/ngay. Moi hinh thirc thanh toan gop tir 2 luot choi trd 1én s&
khong duoc dp dung. Diéu khoan nay ap dung cho chuong trinh nay va “Chuong trinh Dac
quyén Golf danh cho Hoi vién Techcombank Private va Priority

biac quyén chi dugc 4p dung khi viéc dat dich vu dugc thuc hién qua téng dai cua Linkcare.
Céc yéu cau dit lich qua website/ng dung ctia bén thir ba hoic truc tiép voi San Golf s&
khong dugc sir dung khoan tién khuyén mai dé thanh toan.

Khéch hang chi tién hanh thanh toan bang thé tin dung Techcombank Visa Infinite khi hé
théng cua Linkcare hién thi Phi dich vu sau khi d& khau trir khoan tién khuyén mai danh
riéng cho chu Thé tin dung Techcombank Visa Infinite. Techcombank khong chiu trach
nhiém vé viéc hé thong khong hién thi sé tién sau khi di khau trir tién khuyén mai tai budce
thanh toan ma khach hang van tién hanh thanh toan.

Trong trudng hop phat sinh bat ky khiéu nai/phan nan cta Khach hang lién quan dén cac
van d& hang hoa/dich vu cung cip, cach thirc 4p dung Linkcare chiu hoan toan chiu trach
nhi¢m xu ly.

Techcombank c6 toan quyén quyét dinh viéc ap dung hodc khong ap dung dong thoi vu

dai nay vi cac wu dii khac ciia Techcombank trién khai trong ciing thoi diém.
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Dé tranh hiéu nham, San Golf va Linkcare 13 nha cung cap dich vu cho wu di nay. Vi vay,
chi1 thé hiéu va chap nhén rang viéc sir dung dich vu nay s& hinh thanh hop dong giita ban
than chu thé va nha cung cap va Techcombank khong tham gia vao hop dong nay

Bat ky thay do6i hay viéc hity lich choi phai dwgc Khach hang thong bao truc tiép qua Tong
dai tuan theo thoi gian téi thiéu hoan huy khéng mat phi trude gid choi cua ting san va
dugc xac nhan bai Tong dai. Truong hop khach hang khong dap ng thoi gian diéu kién
hodn/hily theo quy dinh ciia san golf, lugt dic quyén cta khach hang s& dugc ghi nhan da
su dung, chi phi da thanh toan s€ khong dugc hoan lai.

Bét ky thay dbi lich choi, san choi hay viéc hily khong tudn theo thoi gian téi thiéu hoan
hay khong mat phi trude gid choi cta ting san di duogc Tong dai xac nhan hoic Khach

hang khong dén s& duoc tinh 1a mot 1an choi theo ngay da dit

5. Lwa chon theo s& thich khi khach hang Invitation chi tiéu téi thiéu 300 triéu VND/Quy, ting

e 02 luot Fast Track hoac

» 01 luot giam gia 50% dich vu Golf

Téng gia tri thanh toan dugc xac dinh vao ngay chdt dit liéu va tinh dya trén gia tri giao dich hop

1€ thuc hién tur the tin dung Techcombank Visa Infinite khach hang

Giao dich hop 1€ 1a giao dich st dung thé tin dung Techcombank Visa Infnite dé thanh toan hang

héa, dich vu phuc vu tiéu dung ca nhan va gia dinh qua céc thiét bi chap nhan thé hodc cac phuong

thuc dién tor dugc ghinhan la thanh cong trén hé théng thé ciia Techcombank va/hodc ciia T6 chirc

thé va khong bao gom céc giao dich sau:

Giao dich rat/img tién mat tai ATM/POS; giao dich cua vi dién tﬁ/Céng thanh toan, giao
dich c6 tinh chat trong dwong véi viée sir dung thé ciia Techcombank 1am cong cu chuyén
tién sang vi dién tir/cong thanh toan, giao dich chuyén khoan, giao dich thu phi va lai;
Giao dich huy thanh todn/hiy mua ban hang hoa dich vu hodc giao dich hoan tra ty dong
(void/reversal) do: (i) 16i hé thong, hodc (ii) Khach hang chu dong huy giao dich, hodc (iii)
bén thtr 3 huy giao dich;

Bat ky giao dich nao ma Techcombank nghi van, cho riang giao dich thanh toan khong du
diéu kién hoan tién theo thé 1& chuong trinh nay, bao gdm nhung khong gidi han trong
nhirng trudong hop sau:

Khach hang thuc hién cac hanh vi giao dich gian 1an, giad mao, dich vu thanh toan khong
phat sinh tir viéc mua ban hang hoa va cung cép dich vu (giao dich khdng tai Pon vi chap
nhan thé...).

Khach hang thuc hién cac giao dich c6 tinh chét dai ly, giao dich truc loi, giao dich gian
lan, cu thé: cac giao dich thanh toan thu ho tién dién/nude/vé may bay/ cudc vién thong

va/hodc céc giao dich thanh todn mua hang héa dich vu tai siéu thi, ctra hang, co s¢ kinh
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6. Dic

doanh sau d6 khong st dung/khong chirng minh dugc sir dung s6 hang hoa dich vu nay
cho c4 nhan/gia dinh (giao dich chu ctra hang mua dién thoai diddng, dd dién lanh dién tu,
voucher, thé cao dién thoai, thé game...tai ctra hang, si€u thi, website ban hang truc tuyén
rdi vé& phan phdi lai cho cac khach hang 1¢ khac; va/hodc giao dich thanh toan tra lai/gc
khoan vay dugc dam bao bang hgp dong bao hiém. ..

Céc giao dich thanh toan cho gia tri hang héa/dich vy ) luong l6n hodc co tan suét lién
tuc khong phuc vu muc dich chi tiéu ca nhan/gia dinh.

Céc giao dich: giao dich rat Aing tién mit; giao dich nap tién (topup) vao vi dién tir; giao
dich thanh toan ho cua dai ly; cac giao dich tai nhitng don vi chép nhén thé c6 ma hang
muc hang héa dich vu (MCC) sau: 4814, 4816, 4829, 4899, 4900, 5734, 5815, 5816, 5817,
5818, 5945, 5960, 5962, 5963, 5965, 5966, 5967, 5968, 5969, 5999, 6010, 6011, 6050,
6051, 6211, 6513, 6530, 6538, 7311, 7399, 7399, 7801, 7802, 7995, 7999, 8999, 9754...
va cac MCC bb sung theo tirng thoi ky (néu co)

Cac giao dich thanh toan tai mét s6 diém chép nhan thé (POS/mPOS) thudc danh muc ma
Techcombank (don phuong)danh gia cho rang ¢ dau hiéu truc loi, gian 1an dyatrén nhirng
bét thudng vé hanh vi, tan sut, gia tri giao dich chi tiéu cua khach hang trong ting thoi
ky.

Khach hang dap tng cac diéu kién hop 1¢ trude va phét sinh giao dich dau tién sém hon s&
dugc uu tién. Trong trudng hop c6 nhiéu Cha thé (Khach hang) cing thoa man diéu kién
vé Giao dich hop I€, Techcombank s€ xem xét thém céc ti€u chi uu tién sau:

+ Khach hang c6 tong gia tri giao dich hop 1¢ 16n hon trong thoi gian xét hudng khuyén
mai.

+ Techcombank 1a phap nhan quyét dinh cudi ciing danh sach khach hang thoa man diéu
kién dé nhan wu dai.

quyén Am thwe

6.1. Mb ta dic quyén Am thue

Tiéc t6i 03 mon theo chuan Fine Dining duogc thiét ké riéng va rugu vang cho gia dinh 04
ngudi phuc vu tai cac nha hang cao cp, cling cac quyén loi khac.

Mot chai rugu vang (dé/tréng) hodc 04 d6 uéng duoc Ira chon bdi Sommelier.

Puoc sap xép ban tot nhat c6 san hodc phong VIP mién phi.

Puoc lya chon bita trwa/tdi vao tat ca cac ngdy trong tuan, cudi tuan va ngay nghi L& (ngoai

trir cac ngay dac bict theo chuong trinh cua nha hang)

) Ngay ddc biét dwoe hiéu la ngdy nha hang t6 chirc Private Event (khong nhdn khdach 1é); hodc

event theo chii @é riéng (khong nhdn set menu ngodi chirong trinh ciia nha hang); hodc cdc

trieong hop 16 chire sw kién khdc ngoai hoat dong théng thwong.
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e Cac uu dai dugc sap x€p theo tinh trang va co s& vat chat hi¢n hiru tai.

6.2. Quy dinh diic quyén Am thye

01 lan khach hang dit thanh cong dic quyén dugc tinh 13 1 luot sir dung dic quyén Am
thuc, tuong duong 02 dic quyén Fast track

Thuc don c6 thé thay d6i theo mua trong nim

Danh sach nha hang 4p dung theo Phu luc 05 dinh kem va dugc cap nhat tung thoiky trén
website cua Techcombank.

Céc truong hop chu thé tién hanh dat dich vu truc tiép v6i cac don vi cung cép dich vu

khac va yéu cau Techcombank x4c nhan thanh toan s& dugc xem 1a khong hop 1é.

7. Pic quyén Nghi dudng cao cAp

7.1. M ta diic quyén Nghi dudng cao cap

Khach hang dugc ting 01 dém trai nghiém nghi dudng dang cip duogc thiét ké riéng cho
chu thé gém: Dbém nghi tai khach san/resort cao cép nhéat + Am thuc cap doi + Cac hoat
dong va quyén lgi khac.

Khach hang s& can thanh toan céc chi phi dich vu khac phat sinh ngoai wu di ctia chuong
trinh (néu c6) qua s6 dién thoai hotline ctia chwong trinh

Danh cho khach hang sé¢ hiru thé Techcombank Visa Infinite khi dat tir 03 dém nghi

dwdng (bao gdm 01 dém ting tir Techcombank)

o Tang 01 chai rugu hodc moén trang miéng va uu dai giam trén hoa don khi dat ban va

hodc thanh toan tai nha hang theo danh séch c6 trong chuong trinh.

o Cécuu dai phy thudc vao tinh trang san c6 va chinh sach cua timg khach san/nha hang
theo tirng giai doan.

Khach hang duogc tong dai tro 1y ca nhan toan cau chim soc & hd tro trong subt chuyén
nghi dudng.
Ap dung cho cac hang phong tiéu chuén tuy thudc vao tirng khach san/khu nghi dudng
trong chwong trinh, vao tat ca cic ngay trong nim bao gém cac ngay cudi tuan, 1&, Tét
(ngoai trir cac ngay ddc biét theo thong bao cua khu nghi) )
™) Ngay ddc biét dwoe hiéu la ngay khu nghi t6 chire Private Event (khéng nhdn khéch

1é); hodc cdc trwong hop 16 chire sy kién khdc ngodi hoat ddng théng thwong.

7.2. Quy dinh diic quyén Nghi dudng cao cip

Ngudi sir dung dich vu phai bao gom chii thé chinh.

01 1an khach hang dat thanh cong dic quyén duoc tinh 1a 1 Iuot sir dung dic quyén nghi
dudng cao cap tuong duong 2 dic quyén Fast track. Mot s6 khu nghi dudng co ti 1& khac
biét dugc quy dinh theo Phu luc 06 dinh kém.

Céc diéu kién, diéu khoan cu thé duoc quy dinh theo tirng nha cung cip
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- Danhsach khunghi dudng &p dung theo Phu luc 06 dinh kém va dugc cap nhat tung thoi ky
trén website cuia Techcombank.

Céc trudng hop chu thé tién hanh dat dich vu truc tiép voi cac don vi cung cap dich vu khac va
yéu cau Techcombank xac nhan thanh toan s€ dugc xem la khong hop 1€.
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PHU LUC 02 - HUONG DAN CAC BUGC PAT DICH VU PAC QUYEN DANH CHO
CHU THE TIN DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Dinh nghia

1.1.Cong ty C6 phan Giai phap Théng minh Linkcare (goi tat 1a Linkcare): nha cung cip dich vu
phat trién dic quyén - 1a ddi tdc cung cap giai phdp cho dic quyén danh cho chu thé
Techcombank Private Visa Infinite va trién khai ddc quyén theo yéu cau ctia Techcombank.

1.2.Hotline Techcombank Private 24/7: Téng dai hd tro tién ich c4 nhan cao cép danh cho
Techcombank Private tai Linkcare theo s& hotline: 1800 3398

1.3.Hom email Techcombank Private24/7: Hom email hd tro tién ich ca nhan cao cép danh cho

Techcombank Private tai Linkcare theo dia chi email: techcombankprivate(@linkcare.vn

1.4.PBC (Priority Banking Center): Trung tam dich vu ngan hang uu tién
1.5.Gidam d6c Ving: Giam dbc ving quan 1y toan bo PBC trong viing
1.6.PCRM: Quan ly quan hé khach hang Private.
1.7.EPRM: Chuyén gia quan ly quan hé khach hang Private
1.8.PRM: Chuyén vién quan ly khach hang uu ti€n chiu trach nhiém quan ly va phuc vu Khach
hang Private.
1.9.Giao dich truce tuyén: la giao dich dugc thuc hién theo yéu cAu cta chi thé qua céng thanh toan
ctia d6i tac Linkcare.
2. Ciac buéc chii thé can thwe hién dé dit dich vu
Bwoc 1: Chu thé chinh Infinite/PCRM/EPRM/PRM lién hé voi Hotline Techcombank Private
hoat dong 24/7 hodc chu thé Infinite giri email dén Hom email 24/7 dé dat/huy/déi dich vu
(K& tir thoi diém khach hang huy thé chinh, khach hang s& khong duoc hudng cac dic quyén
ap dung theo chuong trinh vu dai nay)

- PCRM/EPRM/PRM c6 thé dit dich vu thay cho khach hang khach hang qua
hotline Techcombank Private 24/7/email. Luu y: PCRM/EPRM/PRM duoc
phép luu giir tin nhin, email ding ky tir khach hang nham Iru giir bang chimng
khach hang nhd PCRM/PRM dit dich vu. Tét ca thong tin khach hang dugc thu
thap, luu trlt va bado mat theo quy dinh chinh sach ctia Techcombank trong tirng
thoi ky.

- Dich vu phong chd san bay:

o Pdi véi dich vu phong cho tai san bay quéc té tai Viét Nam, khach hang Xuét
trinh thé Techcombank Private Visa Infinite va thé 1én may bay dé nhan dién
va str dung.

o Béi voi dich vu phong chd quéc té toan cau, Quy khach vui long xuit trinh

thé Techcombank Private Visa Infinite cing thé 1én mdy bay tai quiy tiép
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don. Nhéan vién phong cho s€ thuc hién mét giao dich xac thye tri gia 1 USD
va hoan tra ngay sau d6 nham kiém tra trang thai hoat dong ctia thé trudc khi
hd trg Quy khach str dung dich vu.

o Trong trudong hop Quy khéach c6 nhu cAu dat trude hodc huy str dung dich vy,
vui 1ong thyc hién thong qua dbi tac it nhat 01 gid trude thoi diém sir dung
nham dam bao trai nghiém tét nhat.

o Diéu kién huy/ddi, cu thé:

e Ddi voi phong chd qudc té tai Viét Nam: Khong yéu cau hiy/ddi,
chi tinh luot khi KH phat sinh lugt st dung tai phong cho

e Dai véi phong cho qubc té toan cau: truong hop khach hang dit
dich vu qua Linkcare can thong bao hity/doi téi thiéu 01 gid trude
gi0 st dung.

e Truong hop khach hang khong dap tGmg thoi gian didu kién
hoan/huy, Iuot dic quyén ctia khach hang s& dugc ghi nhan da s
dung.

o Trong trudng hop khach hang c6 nhu cau dit thém luot qua tong dai cho
ngudidi ciing s& co phat sinh chi phi. Téng dai Techcombank Private 24/7 s&
thong bao chi phi va hinh thirc thanh toan néu KH dong ¥ chi tra phi. Hinh
thire thanh toan: KH sir dung thé chinh Techcombank Visa Infinite (8 s6 dau
ctia thé 1a 48393190) dé tién hanh thanh toan qua cong thanh toan qudc té va
don thanh toan dén tir email techcombankprivate@linkcare.vn.

- Dich vu dén tién san bay & lam thi tuc nhanh:

o Khach hang vui long dit sir dung trudce thoi diém st dung dich vu it nhat
12 gid (san bay ndi dia tai Viét Nam); 24 gio (sdn bay quéc té tai Viét
Nam) hoic 48 gid (san bay nudc ngoai tai Chau A) dé dam bao dugc phuc
vu tot nhat.

o bibu kién huy/doi, cu thé:

e Diéu kién huy/ddi trude it nhat 12 gid (sin bay ndi dai tai Viét
Nam); 24 gio (san bay qudc té tai Viét Nam) hodc 48 gior (tai Chau
A) so vé6i gio sit dung dich vu hodc theo quy dinh cua tirng nha
cung cap.

e Truong hop khach hang khong dap ung thoi gian didu kién
hoan/huy, lugt dic quyén ctia khach hang s& dugc ghi nhan da sir

dung.
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o Trong truong hop khach hang c6 nhu cau dit thém luot qua tong dai cho
ngudidi cting s& co phét sinh chi phi. Tong dai Techcombank Private 24/7 s&
thong bao chi phi va hinh thirc thanh toan néu KH dong y chi tra phi. Hinh
thirc thanh toan: KH sir dung thé chinh Techcombank Visa Infinite (8 s6 dau
ctia thé 12 48393190) d¢ tién hanh thanh toan qua cong thanh toan qudc té va
don thanh toan dén tir email techcombankprivate@linkcare.vn.

- Dich vu Golf:

o Khach hang hop 1€ dugc tu dong &p dung vu dai khi dat dich vu Golf qua
Linkcare. Khoan tién khuyén mai dugc cn trir truc tiép vao Phi dich vu khi
Khéach hang tién hanh thanh toan. Theo d6, Phi Dich vu Khach hang thyc
hién thanh toan dugc ghi nhén trén hoa don la s tién b?mg gia tri hoa don
trir (-) gia tri khuyén mai ma Khach hang dugc hudng.

o Techcombank c6 quyén tu dong thu hdi khoan tién di vu dii néu phat hién
cac hanh vi gian lan, truc lgi ctia chu thé.

o Khach hang lién hé voi Linkcare bang sb dién thoai hodc email di lién két
v6i tai khoan Techcombank dé dit dich vu trude khi sir dung

- Dich vu Am thue
o Khach hang vui 1ong dat sir dung trude thoi diém sir dung dich vu it nhat
12 gio trude khi st dung dich vu va tuy thuc tinh trang dap ung ctia nha
cung cap.

o  Diéu kién hiy/doi, cu thé:

e Diéu kién huy/ddi trude it nhat 12 gio va tuy thudc tinh trang dap
{ing ctia nha cung cap

e Trudng hop khach hang khéng dap ung thoi gian didu kién
hoan/huy, Iuot dic quyén ciia khach hang s& dugc ghi nhan da s
dung.

- Khéch hang vui long mang theo thé tin dung Techcombank Visa Infinite
hodc gidy td tiy than hop phap (Cin cude cong dan hodc Ho chiéu con hiéu
luc) dé xac thuc trude khi trai nghiérp dich vu o

= Moi khach hang dugc sir dung toi da 01 déc quyén am thyc trong 1 thang

o Trong trudng hop khach hang c6 nhu cau dat thém dich vu qua tong dai s& co
phat sinh chi phi. Tong dai Techcombank Private 24/7 s& thong bao chi phi
va hinh thirc thanh toan néu KH ddng v chi tra phi. Hinh thirc thanh toan: KH
str dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 1a 48393190)
dé tién hanh thanh toan qua cong thanh toan qudc té va don thanh toan dén tir

email techcombankprivate@linkcare.vn.
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- Dich vu du lich Nghi dudng:
o Khach hang vui long dit sir dung trude thoi diém st dung dich vu it nhat
01 tuan trudc ngay sir dung dich vu.
o Diéukién hfly/déi, cu thé:
e Diéu kién hay/déi theo chinh sach tirng nha cung cap dich vu.
e Truong hop khach hang khong dap tng thoi gian dicu kién
hoan/huy, lugt dac quyén ctua khach hang sé dugc ghi nhan da s
dung.
=  M>di khach hang duoc sir dung t6i da 01 dic quyén du lich nghi dudng
trong 1 thang
o Trong trudng hop khach hang c¢6 nhu cau dat thém dich vu qua tong dai s& ¢6
phat sinh chi phi. Téng dai Techcombank Private 24/7 s& thong bao chi phi
va hinh thirc thanh toan néu KH dong y chi tra phi. Hinh thirc thanh toan: KH
str dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 13 48393190)
dé tién hanh thanh toan qua cong thanh toan quéc té va don thanh toan dén tir
email techcombankprivate@linkcare.vn.
(Lwu y: khach hang cha dong goi Hotline Techcombank Private / Email hoat dong 24/7 bang dung
s0 dién thoai/ Email dang ky thé Techcombank Visa Infinite, trong trudng hop phat sinh chi phi
ngoai tiéu chuan va khach hang ddng y chi tra, Khach hang thanh toan chi phi phat sinh thong qua
d6i tac cung cip dic quyén).
Buwée 2: Chu thé chinh Infinite/PCRM/EPRM/PRM cung cép cac thong tin theo hudng dan
clia tu van vién:
- Khéach hang cung cip thong tin sau: Ho & Tén, 4 s cudi thé tin dung
Techcombank Private Visa Infinite.
- Céac thong tin khac can cung cép, cu thé nhu sau:
2.1. Dich vu phong ché san bay:
» Ho & tén KH trén h¢ chiéu/CCCD
=  Sén bay str dung phong chd/ Qubc gia
= Ngay va gio st dung DV
= S luong nguoi
= S§ dién thoai dang ky thé tin dung (c6 roaming)
2.2. Dich vu d6n tién san bay:
= Loaidich vu (Di/Dén/N bi chuyén)
= San bay (Terminal)
= Thoi gian sir dung
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Hang bay/Sé hiéu chuyén bay

S6 lwong khach (ngudi 16n/ tré em)

Ho & Tén khach hang trén ho chiéu

S6 ho chiéu & Québc tich:

Ngay thang nam sinh:

S6 dién thoai ding ky thé tin dung (c6 roaming)

2.3. Dich vu Golf

= Thoi gian sir dung

= San Golf str dung

2.4. Dich vu 4m thye

Tén nha hang

Ngay va gio dat ban

S6 lwgng khach hang (nguoi 1on/tré em)

Pit ban nhan dip gi (néu c6)

Yéu cau phat sinh khac (néu c6) (vi du: 4 nguoi, yéu cau ban/phong khu vuc yén tinh/KH

bi di tng thanh phan nao...)

2.5. Dich vu du lich Nghi duwdng cao cap

Tén Khach san/khu nghi

Ngay nhan — Tra phong

S6 lugng nguoi (nguoi 16n/tré em, do tudi tré em)

S6 lwong phong

Y éu cau phat sinh khac (néu co)
Buéc 3: Chi thé nhan email x4c nhan dich vu dugc ding ky thanh cong va huéng dan st
dung dich vu. Trong truong hop khach hang khong c6 email, tong dai hotline Techcombank
Private 24/7 s& x4c nhan lai qua so dién thoai khach hang ky thé tin dung Techcombank
Private Visa
Buwéc 4: Chu the sir dung dich vu
Buwde 5: Trong trudng hop chu thé can thay doi dich vu, chu thé lién hé tong dai hotline

Techcombank Private 24/7/ Email Techcombank Private 24/7/ PCRM dé hd tro
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PHU LUC 03 - DANH SACH PHONG CHO SAN BAY

Danh sich phong cho quéc té tai Viét Nam

TINH | TEN PHONG -
STT THANH CHO DPIA PIEM
PHONG CHO QUOC TE
1 Ha Noi Lotus Business |Tang 4, Nha ga T2, 16i 1én & giita gate 21 va 22, Khu cach
a ol Lounge2  |ly Ga di Quéc té, Cang Hang Khong Quédc Té Noi Bai
. Cénh Dong, Tang 4, Nha ga T2, gan cira khoi hanh s6 21,
Cnras SH Premium . A A R e . R Lk
2 Ha Noi . ~|Khu céach ly Ga di Qudc té, Cang Hang Khong Quoc Té
Lounge HaNo1 2|, x: o +:
No6i Bai
3 | HaNei SH Premium |Cénh Téy, Tang 4, Nha ga T2, gan ctra khoi hanh s 36 va
4N 1 ounge Ha Noi 3|37, Khu cach ly Ga di Quéc té, CHK Quéc té Noi Bai
. Tang 1, narn glu:a ctra khoi hanh s6 17 va 18, khu cach ly
4 | TP HCM | Apricot Lounge ga di qudc té, Cang Hang Khong Qudc Té Tan Son Nhat.
The Sun Coast Tang 2, dgl dién ctra khpq l}anh s6 1, 2,3 Khu cach ly Ga
5 [Khanh Hoa L di Quoc te, San bay quoc té Cam Ranh, Thanh pho Cam
OUNES | Ranh, tinh Khanh Hoa
6 | Cam Ranh SH Premium |Tang 2, Gén cira ra tau bay s 4 & 5, Khu cach ly Ga di
Cam Ranh Quoc T¢, Cang Hang Khong Qudc Té Cam Ranh
- CIP Orchid  |Khu cach ly ga di Qudc Té, Tang 2, Cang Hang Khong
7 | DaNang
Lounge Quéc té Pa Ning
¢ |Kien Giane| . The SENS | Tang 2, Gan Cira khoi hanh so 7, Khu cach ly Ga di Quoe
&| Leisure Lounge |té, Cang Hang Khong Quoc Té Phu Quoc

Danh sach phong cho nwdc ngoai:

Ap dung tai hon 1.500 phong chd tai hon 405 san bay, bao pht hon 120 quéc gia trén toan ciu.
Danh sach phong cho chi tiét tai: https:/loungefinder.loungekey.com/en/linkcarevn/

Luu y:

Danh sdch cé thé dwoc thay déi ity theo tirng thoi ky va dwoe cdp nhdt trén website Techcombank
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PHU LUC 04— DANH SACH SAN BAY VA QUOC GIA

AP DUNG PAC QUYEN DICH VU PON TIEN, HO TRQ LAM THU TUC,
XUAT NHAP CANH NHANH TAI SAN BAY (FAST TRACK)

STT San bay Qudc gia STT San bay Quéc gia
1 Chittagong 29 Cebu
2 Dhaka Bangladesh 30 Clark o
3 Sylhet Osmani Airport 31 Davao Philippines
4 Phnom Penh 32 Kalibo
5 Preah Sihanouk Cambodia 33 Manila
6 Siem Reap 34 Colombo Sri Lanka
7 Hong Kong Hong Kong 35 Galle
8 Ahmedabad 36 Bangkok
9 Bangalore 37 Chiang Mai Thailand
10 Calcutta 38 Don Mueang
11 Chennai 39 Koh Samui
12 Cochin 40 Phuket
13 Hyderabad 41 Ankara
14 Jaipur India 42 Adana
15 Mumbai 43 Antalya
16 New Delhi 44 Bodrum
19 Bandar Udara 45 Bursa
20 Jakarta 46 Dalaman Turkey
21 Juanda 47 Diyarbakir
22 Sepingan 48 Gaziantep
23 Macao Macau 49 Istanbul
24 Johor Bahru 50 [zmir
25 Kuala Lumpur Malaysia 51 Trabzon
26 Langkawi 52 Doha Qatar
27 Male Maldives 53 Noi Bai .
28 Singapore Singapore 54 Tan Son Nhat Vietnam

Luwu y: Danh sich san bay quéc gia dp dung dic quyén dich vu don tién, hé tro lam thi tuc, nhdp
canh nhanh tai san bay (Fast Track) dwoc thay doi ting thoi ky va dwoc cap nhdt trén website
Techcombank.

TCB Public Document

22




TECHCOMBANK €9

PHU LUC 05 - DANH SACH NHA HANG

STT Tén nha hang Pia diém
1 Hemisphere Steak & Seafood Grill @ Sheraton Hanoi Hotel Ha Noi
2 Grill 63 @ Lotte Hotel Liéu Giai Ha Noi
3 Tim Ho Wan @ Lotte Hotel Hanoi Ha Noi
4 Red River @ Lotte Hotel Hanoi Ha Noi
5 Edo @ Daewoo Hotel HN Ha Noi
6 Ngan DPinh @ Daewoo Hotel HN Ha Noi
7 Samwon Garden @ Somerset West Point Hanoi Ha Noi
8 Tanh Tach Ha Noi
9 Vien Dining Ha Noi
10 Studio Art Inspired Dining Ha Néi
11 Mau - Gastro Wine Bar Ha Noi
12 | Ha Thanh Mansion Ha Noi
13 ZAO - Vietnamese Rooted Eatery Ha Noi
14 | Bacco Italian Eatery Ha Noi
15 | ZAO — Vietnamese Rooted Eatery TP.HCM
16 The Albion by Ki.rk Westaway (@ Hotel des Arts Saigon — TP HCM

MGeallery Collection
17 | Libai @ Sheraton Grand Opera Hotel TP.HCM
18 | 5 Senses Japanese Fusion Restaurant (@ Nikko Hotel Saigon TP.HCM
19 | CoCo Dining & Whiskey Bar TP.HCM
20 | Le 17 Bistro @ Sofitel Plaza Saigon TP.HCM
21 | Prime Steak Boutique & Chill TP.HCM
22 | Stoker Woodfired Grill & Bar TP.HCM
23 LAI Cantonese TP.HCM
24 TOWA Japanese TP.HCM
25 ROS Yacht Club - Dining & River Lounge TP.HCM
26 | ICON Saigon Cruise TP.HCM
27 The Ox Not Only Ox TP.HCM
28 | Reflections @ Caravelle Saigon TP.HCM
29 Moo Beef Steak Prime TP.HCM
30 ST25 by Koto @ Sofitel Plaza Saigon TP.HCM
Luwu y:

Danh sdch cé thé dwoc thay déi ity theo tirng thoi ky va dwoe cdp nhdt trén website Techcombank
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PHU LUC 06 - DANH SACH KHU NGHI DUONG

STT Mién Tinh/Thanh phé Danh sich khu nghi 4p dung
1 Mién Béc Quang Ninh Yatch Hotel by DC Halong
2 Mién Bic Quéng Ninh Legacy Yén Tu — MGallery
3 Mién Béc Lao Cai Silk Path Grand Resort & Spa Sapa
4 Mién Bic Ninh Binh Emeralda Ninh Binh Resort & Spa
5 | Mién Bic Ninh Binh Jiva Retreat Hoa Lu
6 Mién Bic Hai Phong Hotel Perle D’Orient Cat Ba — MGallery
7 Mién Bic Ha Noi Melia Ba Vi Mountain Retreat
8 Mién Bic Yén Bai Garry Mu Cang Chai
9 Mién Béc Hoa Binh Avana Retreat (**)
10 | Mién Trung | Thira Thién Hué | Alba Wellness Valley by Fusion — Hué
11 | Mién Trung | Thira Thién Hué | Silk Path Grand Hue Hotel & Spa
12 | Mién Trung Pa Ning Da Nang Mikazuki Japanese Resort & Spa
13 | Mién Trung Da Ning InterContinental Danang Sun Peninsula Resort (**)
14 | Mién Trung Binh Binh The Ocean Resort By Fusion — Quy Nhon
15 | Mién Trung Quang Nam Anmira Resort & Spa Hoi An by The Unlimited Collection
16 | Mién Trung Quang Binh Namia River Retreat (**)
17 | Mién Nam TP.HCM Fusion Suites Saigon
18 | Mién Nam Binh Thuan Mbvenpick Resort Phan Thiét
19 | Mién Nam | Ba Ria Viing Tau | Imperial Viing Tau
20 Mién Nam | Ba Ria Viing Tau | InterContinental Grand Ho Tram
21 Mién Nam Lam Pong Dalat Edensee Lake Resort & Spa
22 Mién Nam Phti Qudc The Regent Phti Qudc (**)
23 Mién Nam Phu Quéc InterContinental Phu Quoc Long Beach Resort (**)
24 Mién Nam Con Dao Six Senses Con Pao (**)
Danh sich b6 sung
25 Mién Béc Hai Phong Flamingo Cat Ba Beach Resort
26 | Mién Bic Vinh Phuc Flamingo Dai Lai Resort
27 Mién Bic Ha Né6i Pullman Hanoi Hotel
28 Mién Bic Ha Noi Madvenpick Hanoi
29 Mién Bic Hoa Binh Serena Kim B6i Hoa Binh Resort
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30 | Mién Trung | Thira Thién Hué | Melia Vinpearl Hué

31 | Mién Trung | Thira Thién Hué | Silk Path Grand Hue Hotel

32 | Mién Trung Ho61 An New World Hoiana Hotel

33 | Mién Trung Pa Nang Novotel Danang Premier Han River
34 | Mién Trung Da Niéng Wyndham Golden Bay Da Néng
35 | Mién Trung Binh Dinh FLC City Hotel Beach Quy Nhon
36 | Mién Nam Phan Thiét Centara Mirage Resort Mui Ne

37 | Mién Nam | Ba Ria Viing Tau | Fusion Suites Viing Tau

38 | Mién Nam Ho6 Tram Holiday Inn Ho Tram

39 | Mién Nam Ho6 Tram Angsana HO Tram

40 | Mién Nam Hb Tram Dhawa Ho Tram

41 | Mién Nam ba Lat Swiss-Belresort Tuyén Lam

42 | Mién Nam Phii Quéc La Festa Phu Qudc

43 Mién Nam Phti Quéc Premier Residences Phu Quoc Emerald Bay
44 | Mién Nam Cam Ranh Movenpick Resort Cam Ranh

45 | Mién Nam Cam Ranh The Empyrean Cam Ranh

46 | Mién Nam Nha Trang Citadines Bayfront Nha Trang

47 | Mién Nam Nha Trang iBys Style Nha Trang

48 | Mién Nam TP.HCM Mia Saigon (**)

49 | Mién Nam TP.HCM Sofitel Plaza Saigon

50 | Mién Nam TP.HCM Pullman Saigon

Luwu y:

- Hangphdng ap dung: phong tiéu chudn giwong doi
- (**%) Moi lwot siv dung dac quyen dat tai cac khu nghi dwong nay sé dwoc tinh bang 3 ddc quyén

Nghi duéng cao cdp, quy doi twong dwong 6 heot sir dung ddc quyén Fast track
- Danh sdch cé thé dwoc thay doi tiy theo tirng thoi ky va dwoc cdp nhdt trén website Techcombank
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PHU LUC 07 - DANH SACH SAN GOLF AP DUNG

Danh sach san Golf 4p dung c6 thé thay ddi theo chinh sach ctia Techcombank trong tirng thoi

ky va s€ dugc cap nhat trén website ciia Techcombank

HE THONG SAN BRG

STT Khu vuc San Golf

1 Son Tay, Ha Noi BRG King' Island - Lake Side

2 Son Tay, Ha Noi BRG King' Island - Mountain View

3 Son Tay, Ha Noi BRG King' Island - King Course

4 Soc Son, Ha Noi BRG Legend Hill Golf Resort

5 Ha Nam BRG Legend Valley Country Club

6 | Hai Phong BRG Ruby Tree Golf & Resort (BRG D6 Son)

7 Thira Thién Hué Golden Sands Golf Resort (BRG Hué)

8 | PaNiang BRG Pa Ning Golf Resort (BRG Pa Ning)

SAN GOLF MIEN BAC
STT Khu vuc San Golf

1 Chuong My, Ha N6i Sky Lake Golf & Resort (San Sky)

2 Chuong My, Ha No1 Sky Lake Golf & Resort (San Lake)

3 Long Bién, Ha Noi Long Bién Golf Course (Long Bién)

4 Séc Son, Ha Noi Ha Noi Golf Club (Minh Tri)

5 bong Anh, Ha Noi Van Tri Golf Club (Van Tri)

6 Tam Dao, Vinh Phuc Tam Do Golf & Resort (Tam Pao)

7 Binh Xuyén, Vinh Phuc Thanh Lanh Valley Golf & Resort (Vinh Phtc)

8 Phuc Yén, Vinh Phuc Dai Lai Star Golf & Country Club (Dai Lai)

9 Vinh Yén, Vinh Phuc Heron Lake Golf Course
10 | Ky Son, Hoa Binh Hilltop Valley Golf Club

11 | Luong Son, Hoa Binh Champion-Phoenix Golf & Resort (Phugng Hoang)
12 | Luong Son, Hoa Binh Dragon—Phoenix Golf & Resort (Phuong Hoang)
13 | Luong Son, Hoa Binh Phoenix—Phoenix Golf & Resort (Phuong Hoang)
14 | Yén Diing, Bic Giang Amber Hills Golf & Resort
15 | Viét Yén, Bic Giang Stone Highland Golf & Resort

16 | Luc Nam, Bic Giang Luc Nam Corn Hill Golf & Resort

17 | Chi Linh, Hai Duong Chi Linh Golf

18 | Thuy Nguyén, Hai Phong Sono Belle Golf Resort (Song Gia)

19 | D6 Son, Hai Phong Dragon Golf Link
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20 | Pao Tuan Chau, Quang Ninh | Tuan Chau Golf Resort

21 | Pong Triéu, Quang Ninh PGA Silk Path Pong Tricu

22 | Moéng Cai, Quang Ninh Mong Cai International Golf Club

23 | Tam Noéng, Pha Tho Van Lang Empire Golf Club

24 | Yén Bai Yen Bai Star Golf & Resort

25 | Lao Cai Sapa Grand Golf Course

26 | Kim Bang, Ha Nam Stone Valley Golf Resort

27 | Tam Di¢p, Ninh Binh Royal Golf Club (Hoang Gia Yén Thing)
28 | Trang An, Ninh Binh Trang An Golf & Resort

HE THONG SAN FLC

STT Khu vuc San Golf
1 Ha Long, Quang Ninh FLC Ha Long Golf Links
2 | Sam Son, Thanh Héa FLC Sam Son Golf Links
3 Quy Nhon, Binh Pinh FLC Quy Nhon Golf Links
4 Quang Binh FLC Quang Binh Golf Links

HE THONG SAN GOLF VINPEARL

STT | Khu vuc San Golf
1 Déo Vi Yén, Hai Phong Vinpearl Golf Hai Phong (Vin Vii Yén)
2 Hoi An, Quang Nam Vinpearl Nam Hgi An (Vin Nam Hoi An)
3 Nha Trang Vinpearl Golf Nha Trang (Vin Nha Trang)
4 Pht Quédc Vinpearl Golf Phti Qudc (Vin Phti Qudc)
SAN GOLF MIEN TRUNG
STT Khu vue San Golf
1 Nghé An Cua Lo Golf Resort (Ctra Lo)
2 Nghé An Muong Thanh Dien Lam Golf Club
3 Ha Tinh Muong Thanh Xuan Thanh Golf Club
4 Thira Thién Hué Laguna Golf (Lang Co)
5 | PaNang Ba Na Hills Golf Club
6 Pa Nang Montgomerie Links Golf Club Vietnam
7 Quang Nam Hoiana Shores Golf Club
8 Khéanh Hoa KN Golf Links Cam Ranh (Khanh Hoa)
9 Khanh Hoa ?;;r?;(;nd Bay Golf Club (Diamond Bay Nha
10 | Ninh Thuin NARA Binh Tien Golf Club (Nara Binh Tién)
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SAN GOLF MIEN NAM

STT | Khu vuc San Golf
1 Lam Pong Dalat Palace Golf Club
2 | Lam Dong The Dalat At 1200
3 Lam Dong Sacom Tuyen Lam Golf Resort
4 Binh Thuan Sea Links Golf & Country Club
5 | Binh Thuén PGA NovaWorld Phan Thiét
6 DPong Nai Long Thanh Golf Resort
7 Pong Nai Dong Nai Golf Resort
8 Pong Nai Taekwang Jeongsan Country Club
9 Binh Duong Song Be Golf Resort (Song B¢)
10 | Binh Duong Twin Doves Golf Club
11 | Binh Duong Harmonie Golf Park (Thu Dau Mot)
12 | Binh Duong Royal Island Golf & Villas (Mekong Golf)
13 | HO Chi Minh Vietnam Golf & Country Club (Thu Prc)
14 | H6 Chi Minh Tan Son Nhat Golf Course
15 | BaRia- Viing Tau Viing Tau Paradise Golf
16 | BaRia- Ving Tau Sonadezi Chau Dtc
17 | Long An West Lakes Golf & Villa
18 | Long An Royal Long An Golf & Villas
19 | Kién Giang Eschuri Vung Bau (Viing Bau Pht Qudc)
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