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THE LE CHI TIET
Churong trinh khuyén mai M6 méi tai khoan thanh todn Techcombank
cho khach hang Golden Gate

1. Tén chwong trinh khuyén mai: Chuong trinh khuyén mai M¢& méi tai khoan thanh toan
Techcombank cho khach hang Golden Gate.

2. Dia ban (pham vi) khuyén mai: Toan quic

3. Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién kém theo viéc mua ban
hang hoéa, cung trng dich vu.

4. Thoi gian khuyén mai: Tir ngay 20/05/2025 dén hét ngay 19/06/2025 hodc cho dén khi hét ngan
sach trién khai chuong trinh, tiy thuc diéu kién nao dén trudc.

5. Hang héa, dich vu khuyén mai: Tai khoan thanh toan va dich vu thanh toén qua tai khoan thanh
toan (“TKTT”) tai Techcombank.

6. Hang héa, dich vu diung dé khuyén mai: Uu dii hoan tién vao TKTT cua khach hang tai
Techcombank.

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwomg khuyén mai):
Trong thoi gian dién ra chuong trinh, Khach hang c4 nhan (KHCN) md méi lan dau thanh cong tai
khoan thanh toan Techcombank bang phuong thirc dién tir qua tmg dung Techcombank Mobile théng
qua viéc quét ma QRCode trén 4n pham ctia Techcombank theo hudng dan ctia Nhan vién tu vén tai

cac nha hang Manwah thudc hé théng Golden Gate trén toan quéc (Danh sach nha hang tai muc 10.1

ciia Thé 1é chi tiét nay).

. Co ciu giai thuwéng (ndi dung giai thuwéng, gia tri giai thwong, so6 lwong giai thuéng):

Nhém| PDiéu kién vé mé tai khoan
KH thanh toan

Gia tri giai thwéng va diéu kién vé thuc
hién giao dich thanh toan

Ngan sach

Khéch hang c4 nhan (KHCN)
mé méi lan dau thanh cong tai
khoan thanh
Techcombank bang phuong

toan

thitc dién to¢ qua Ung dung
Techcombank Mobile thong
qua viéc quét ma QRCode trén

Nhom
KH

muc 7 | 4n phdm cua Techcombank
theo huéng dan ctia Nhan vién
tr vdn tai cac nha hang
h¢

Golden Gate trén toan qudc

Manwah thudc thong
(Danh sach nha hang tai muc

10.1 cia Thé 1é chi tiét nay).

KH nhan duoc 01 (mot) wu dii hoan tién.
Cu thé:

Uu @i hoan tién: Tri gi4
150.000VND cho hoa don co gia tri tir
300.000 VND trd 1én (bao gobm VAT) tai
ngay Khach hang m¢ thanh cong tai
khoan thanh toan Techcombank (khong
loai trir cac ngay 18, Tét, cudi tudn).

Ut ddi c6 thé sir dung khi KH thanh toan
bang Phuong thirc thanh toan QR dong
TCB (tén goi khac: Ma QR giao dich)
duoc tao ra theo tirng don hang, chtra sin
cac thong tin thanh todn cua don hang

tuong ung, tai cdc nha hang ctia Golden

486,000,000
VND
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Khach hang mo méi lan dau tai | Gate trén toan qudc trong thoi gian
khoan Techcombank 13 khach | khuyén mai.

hang thyc hién mé méi tai | Uu dii c6 thoi han sir dung 30 ngay ké tir
khoan bang cich quét Can | ngay KH nhan vu dai.

cudc cong dan gin chip (NFC) | Nguyén tic st dung wu dai sé duoc quy
hodc thong qua lién két tmg | dinh tai diéu 10.1.2 cta Thé 1& Chuong
dung VnelD thanh cong. trinh khuyén mai dinh kém Théng bao
nay.

9. Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 486,000,000 VND (Bang chir: Bon trim tam

muoi sau tri¢u dong).

10. Noi dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:
10.1 Noi dung chwong trinh:
10.1.1 Diéu kién xét tinh hop 1€ cta tai khoan thanh todn ctia khach hang tai muc s6 7 dé tham gia chuong
trinh:
- Tai khoan thanh todn dugc mé thanh cong 1a khi khach hang mé tai khodn thanh toan thanh
cong thong qua ma QRCode trén 4n pham ctia Techcombank theo huéng dan ctia Nhan vién tu van
tai cdc nha hang Manwah thudc hé théng Golden Gate trén toan quéc va nhan dugc thong bao md tai
khodan thanh cong trén giao dién ing dung Techcombank Mobile, da cé ID khéach hang va tai khoan
thanh toan cta khach hang co thé giao dich duoc (logi trir cdc trwong hop tai khodn thanh todn bi
phong téa /déng do do yéu cau ciia Khdch hang va/hodc Co quan Nha miede ¢é tham quyén va/hodc
Techcombank phat hién co rui ro, sai léch hodc co ddu hiéu bat thuwong gitra cac thong tin nhdn biét
khach hang hodc phat hién giao dich dang ngo trong qua trinh khdach hang swr dung tai khoan thanh
todn trong thoi gian khuyén mai).
- Khach hang mé méi thanh cong tai khoan thanh toan Techcombank bang phwong thic dién tir
qua tmg dung Techcombank Mobile thong qua quét ma QRCode trén 4n pham ctia Techcombank theo
hudng dan cia Nhan vién tu van tai cic nha hang Manwah thudc hé thong Golden Gate trén toan qubc
sau:
STT Nha hang Dia chi
1 Manwah Aeon Mall Ha Dong L6 T252 -253, tang 2 TTTM Aeon mall Ha Pong
S6 346, Tang 3, Toa nha Lotte Mall, s6 272 dudng
V& Chi Cong, P.Pht Thuong, Q.Tay Ho, TP.Ha Noi
T147-1 (Tang 1), TTTM Aeon mall Long Bién, 27
C6 Linh, Long Bién, Ha Noi
Toda nha Park Home, Tran Thai Tong, Cau Gidy, Ha

2 Manwah Lotte V& Chi Cong

3 Manwah Aeon Mall Long Bién

4 Manwah Tran Thai Tong

Noi
5 Manwah Parkson - Hoa Binh Tﬁng 2 TTTM Parkson cii, s6 1 Thai Ha, Quéan Déng
Tower ba, Ha Noi
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B2-R218-19-20-21, TTTM Vincom Mega Mall-
6 Manwah Royal City Royal City 72A Nguyén Trai, Phuong Thugng Dinh,
Quan Thanh Xuan, TP. Ha Noi
N N Tang 2, Toa nha Grandeur, 138B Phé Giang Vo,
7 Manwah Giang Vo A . o
Quéan Ba Dinh, TP. Ha Noi
. Tang 6 - TTTM Lotte Dao Tan, 54 Liéu Giai, P.Céng
8 Manwah Lotte Dao Tan ) )
Vi, Q.Ba Pinh, Tp.Ha Noi
9 Manwah Center Point Lé Van | 27 Buong Lé Van Luong, Nhan Chinh, Thanh Xuan,
Luong Ha Noi
10 Manwah Trich Sai S6 74 Trich Sai, P.Vong Thi, Q.Tay HO, Tp.Ha Noi
L6 F40B, F40A, F28 + F29 Tang 1 Khu TTTM
11 Manwah Aeon Mall Tan Phua AeonMall Tan Phu, S6 30 Tan The“ing, P. Son Ky, Q.
Tan Pha, Tp. H5 Chi Minh
12 | Manwah An Duong Vuong 65 An Duong Vuong, Phuong 8, Quan 5, HCM
Gian hang L5-08D — Toa nha Saigon Center s 65
13 Manwah Saigon Center b. Lé Loi, Bén Nghé, Quan 1, Thanh phé Hb Chi
Minh
14 Manwah Giga Mall Pham Vin | TTTM Giga Mall, 240 Pham Vin Pong, P. Hiép
Pong Binh Chanh, Q. Thu Birc, TPHCM
Manwah Nguyén Kim Cao .
15 , 19 Cao Thang, P2, Q3, TP HCM
Thang
Menas Mall Saigon Airport, 60A . Truong Son,
16 | Manwah Menas Mall ) .
Phuong 2, Tan Binh, H6 Chi Minh
. Hung Vuong Plaza, 126 D. Hong Bang, Phuong 12,
17 | Manwah Hung Vuong Plaza A o
Quan 5, H6 Chi Minh
. | L3-04A tang 3 Trung tdm thuong mai dich vu - siéu
Manwah Emart Phan Huy Ich Go Lz , .
18 - thi, s6 385 Phan Huy Ich, Phuong 14, Quén Go Vap,
a .
P Thanh phé Hb Chi Minh
Gian hang L4-08.3, Tang 4, Khu Cao dc Vin phong
19 Manwah Thiso Mall — Mai Chi | -Thuong mai - Dich vu tai 16 5.5, s6 8-10 Puong Mai
Tho Chi Tho, Phuong Tha Thiém, Thanh phé Thi D,
Thanh phd HO Chi Minh, Viét Nam
- Tang 1, TTTM TOPS, 685 P. Au Co, Tan Pha, Ho
20 Manwah TOPS Au Co )
Chi Minh
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10.1.2  Quy dinh vé str dung uwu d3i hoan tién:
- Tai ngay nhan wu dii theo mo ta tai Muc 8, uu dai s& dugc luu 6 Muc “Uu dii cta t6i” trén
man hinh tng dung Techcombank Mobile.
- Khi khach hang thuc hién thanh cong giao dich thanh toan hang hoa, dich vu trén tng dung
Techcombank Mobile dap tmg day du cac diéu kién theo Thé Lé nay, Khach hang s& duoc ap dung
wu ddi va hoan tién tryc tiép vao tai khoan thanh toan ciia Khach Hang sau khi thanh toan toan b gia
tri hoa don.
- U déi hoan tién c6 thé 4p dung dong thoi véi cac chuong trinh khuyén mai khac Golden Gate
dang trién khai tai cic nha hang tham gia Chuong Trinh khuyén mai nay. Gia trj hoa don duoc dung
dé xét diéu kién ap dung wu dii theo Thé 18 nay 14 gi4 tri hoa don bao gdm VAT va sau khi dd d3 ap
dung cac wu dai theo chuong trinh khuyén mai ciia Golden Gate (néu co).
- U'u dii hoan tién chi dwoc sir dung cho cac Giao dich hop 1é théa méan diéu kién sau:
1)La giao dich thanh todn hang hda, dich vu tai cac cadc nha hang ctia Golden Gate trén toan quéc trong
thoi gian khuyén mai.
ii)Khach hang thuc hién thanh toan bang ma QR dong TCB (tén goi khac: Ma QR giao dich) duoc tao
ra theo timg don hang, chira san cac thong tin thanh toan ciia don hang twong tng tai cic cac nha hang
ctia Golden Gate trén toan qudc trong thoi gian khuyén mai. Trong d6, QR dong TCB 1a hinh thirc
thanh toan ctia Techcombank cho phép Khach hang quét ma trén tng dung Techcombank Mobile dé
thanh toan giao dich mua sim hang hoéa dich vu tai cac cac nha hang cta Golden Gate trén toan quc.
111)Khong ap dung vai cac giao dich thanh todn bi hoan, bi huy, bi tranh chép hodc khong hop 1€ hoac gia
mao hodc nghi ngo ¢ déu hiéu truc loi.
Trong truong hop c6 nhiéu Khach hang cung thoa méan diéu kién vé Giao dich hop 1¢, Techcombank
s€ xem xét thém cdc tiéu chi vu tién sau:
e Khach hang nao dap mg cac diéu kién vé Giao dich hop 1& sém hon.
o Khach hang nao c6 tong gia tri giao dich hop 1¢ trong thoi gian dién ra chuong trinh khuyén
mai 16n hon.
. Techcombank 1a phap nhan quyét dinh cudi cing danh sach Khach hang théa man diéu kién
dé nhan wu dai.
- Techcombank c6 quyén tir chéi chi tra/tyr dong thu hdi wru dai hoan tién trong truong hop sau
khi xac minh khach hang (i) khong théa man diéu kién nhan thudng ctia chuong trinh, hoic (ii) trong
truong hop Techcombank danh gia rang giao dich c¢6 dau hiéu gian 1an, gia mao, truc loi, hodc (iii) tai
khoan ctia khach hang bi phong toa va bi dong hoic (iv) Khach hang khong cung cip dugc cac chimg
tir, tai lidu dé 1am rd theo yéu cau ciia Techcombank tai Thé 1&6 Chwong trinh nay tai bat ky thoi diém
nao trong thoi gian dién ra chuong trinh. Véi trudng hop Techcombank xac minh khach hang gigi
thiéu thuéc muc (ii) khoan nay, Techcombank c6 quyén tir chéi khach hang tiép tuc tham gia chuong

trinh.
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10.2 Pau méi giai dap thic mic lién quan chwong trinh khuyén mai:
- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau dé
duoc huéng dan, giai dap:
Ngin hang Thwong mai Cé phan Ky Thuwong Viégt Nam
Dia chi: 06 Quang Trung, Hodn Kiém, Ha Noi
Dién thoai: 024. 3944 6368
- Thoi han dé Techcombank tiép nhan va giai quyét thic mac, khiéu nai cia khach hang vé két
qua cua chuong trinh khuyén mai mudn nhét 1a 60 ngay ké tir ngay két thiic chuong trinh. Moi thic
mic, khiéu nai sau thoi han néu trén s& khong duoc giai quyét.

10.3 Cac quy dinh khac:
- Khach hang dwoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué thu nhap khong
thudng xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong hop phai nop thué
thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan thué thu
nhap khong thuong xuyén, phi va 1 phi (néu c6) theo quy dinh ctia phap luat trén tri gia khoan khuyén
mai ma khach hang da nhéan va thay mit khach hang ndp cho co quan c6 thim quyén theo quy dinh
cua phap luat.
- Khach hang tham gia chuong trinh khuyén mai dong y: Ngan hang Thuong mai C6 phan K§
Thuong Viét Nam, nhiing cong ty lién két ctia Techcombank, giam ddc, nhan vién va nguoi dai dién
tuong Gng ctia Techcombank va nhiing cong ty lién két s& str dung tén va hinh anh ctia Khach hang
hudng khuyén mai cho myc dich quang céo thuong mai.
- Ngan hang Thuong mai C6 phan Ky Thwong Viét Nam, nhiing cong ty lién két cia
Techcombank, gidm dbc, nhan vién va ngudi dai dién twong ung cua Techcombank va nhiing cong
ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing
ton that hodc nhiing ton that co nguyén nhan khac) hodc bét ky tai nan ca nhan nio xay ra tir viéc tham
gia vao Chuong trinh hodc do viéc tiép nhén hoac st dung Qua tdng ngoai tror nhitng trdch nhiém
duogc luat phap quy dinh.
- Thé 1&¢ chuong trinh khuyén mai dugc cong bd trén website cua Techcombank

(https://www.techcombank.com). Techcombank duwgc quyén sta d6i, diéu chinh Thé 18 nay va cac

quy dinh c6 lién quan. Noi dung thé 1& diéu chinh s& dugc cong bd trén website ctia Techcombank.

- Khach hang tham gia chwong trinh khuyén mai dong y nhan céc théng béo wu dai qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang x3 hoi...) ciia Techcombank va dbi tac thi ba dé
truyén thong cho chuong trinh.

- Trong truong hop xay ra tranh chip lién quan dén chwong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan
dugc, thi cac bén duge quyén khoi kién ra Toa 4n nhan dan c6 tham quyén dé xtr 1y theo quy dinh cua
phép luat hién hanh.

Ban hanh béi Ngan hang Thwong mai Co phian K§ Thuwong Viét Nam (Techcombank)
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