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THE LE CHI TIET
Churong Trinh Uu Péi Quyén Loi Phong Cho San Bay Danh Cho Khéch Hang Private Va Priority

1. Tén chwong trinh khuyén mai: Chirong trinh Uu ddi quyén loi Phong cho san bay danh
cho Khach hang Private va Priority

2. Pia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khong thu tién

4. Thoi gian khuyén mai: Tir ngay 01/07/2026 dén hét ngay 31/12/2026 hodc cho dén khi
hét Ngan sach cia Chuong trinh khuyén mai (tiy sy kién nao dén trudc)

5. Hang héa, dich vu khuyén mai: Cac san pham/dich vu do Techcombank cung cap theo
Gidy phép s6 38/GP-NHNN
6. Hang héa, dich vu ding dé khuyén mai: Luot sir dung Phong chd Techcombank Private

Lounge tai Nha ga T1 — Cang hang khong Qudc té Noi Bai — X4 Noi Bai — Thanh Phd Ha
Nbi va Nha ga T3 — Cang hang khong Qudc té Tan Son Nhat — Thanh phd Ho Chi Minh.
7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwgc hwéng khuyén mai):
Khach hang c4 nhan dang dugc dinh danh 1a Hoi vién Techcombank Private hodc Priority
tai Techcombank trong thoi gian dién ra chwong trinh.
8. Co ciu qua ting (thoi han sir dung, ndi dung, gia tri, s6 lwong qua ting):
8.1. Thoi han sir dung lwgt sir dung phong cho
Thoi han str dung ti da 13 06 thang ké tir ngay dinh danh (thoi diém khach hang duoc dinh
danh theo phan hang hdi vién) tai muc 8.2. Tuy nhién,
e Trong thoi han 6 thang ké tir ngay dinh danh:
v' Trudng hop Khéach hang khong con dugc dinh danh theo bt cir phan hang hoi
vién tai muc 8.2 vi bét ctr 1y do gi thi cac lugt st dung con lai s€ hét hiéu luc;
v Truong hop Khach hang dugc dinh danh theo phan hang hoi vién dugc hudng
s6 lugt str dung phong chd cao hon hodc it hon thi nhitng luot sir dung con lai
s& hét hiéu luc va s& duoc huong s6 luogt phong cho theo phan hang hoi vién méi
tuong Gmg tai muc 8.2 va c6 han st dung tdi da 14 06 thang ké tir ngay dinh danh.
e Sau thoi han 06 thang ké tir ngay dinh danh
v' Trudng hop Khich hang van duy tri phan hang hoi vién hién tai thi nhitng luot
st dung con lai sé& hét hiéu luc va s& duogc huong s6 luot phong chd méi theo
phan hang héi vién dinh danh hi¢n tai tuong Ung tai muc 8.2.
8.2. Co cAu qua ting
Khach hang s& duoc cap quyén loi sir dung Phong cho tuong (mg nhu sau:

Phan hang Hoi vién

3 3
Techcombank Qua tang
. Luot st dung: Khong giéi han
Private Elite e S luot t6i da mdi lan vao Phong chd: 5 luot (4p dung cho Khéach

hang va nguoi di cung).
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Private va Priority
Diamond

. Luot sir dung: 16 Lugt
. S6 luot toi da mdi lan vao Phong cho: 4 lwgt (ap dung cho Khach
hang va nguoi di cung)

Priority Gold . Luot sir dung: 12 Luwgt

D6i v6i khach hang dugc dinh danh theo chuong trinh Family Banking:

. Luot sir dung: 2 Luwot

. S6 luot toi da mdi lan vao Phong cho: 2 lwgt (ap dung cho Khach
hang va nguoi di cung)

D6i voi khach hang duoc dinh danh Priority Gold ¢6 Tong tai san (AUM)
tai Techcombank tir 4 ty - dudi 18 ty:

. S6 luot toi da mdi lan vao Phong cho: 3 lwgt (ap dung cho Khach
hang va nguoi di cung)

Déi v6i cac khach hang con lai:

. Luot sir dung: 8 Luwot

. S6 lugt t6i da mdi 1an vao Phong cho: 2 lwet (4p dung cho Khach
hang va nguoi di cung)

Priority . Luot sir dung: 2 Lugt

. S6 lugt t6i da mbi 1an vao Phong cho: 2 lwet (4p dung cho Khach
hang va nguoi di cung)

Céc truong hop Doi tugng ap dung, lugt st dung va s6 luot ti da/lan: theo phé duyét cua
khac

cép tham quyén Techcombank dua trén Uy quyén thuc hién cong viéc tai

Khéi Ngan hang bén 1é trong timng thoi ky.

(*) Tong tai san (AUM): bao gom tong Sé dw Tién giri binh qudn 3 thdng, s di tai khodn thanh todn binh
qudn 3 thang sé dw sinh 16i binh quén 3 thang va Gid tri binh qudn 3 thang san pham dau tw diroc phan
phoi béi TCBS/ dobi tdc khac ciia TCB theo tirng thoi ky (danh muc chi tiét san pham dau tw theo chinh sach
cua TCB tirng thoi ky).

Luuy:

10.

Phan hang hoéi vién: dugc thé hién trén man hinh ung dung Techcombank Mobile cua khach
hang;

Tiéu chi xét phan hang hoi vién duge Techcombank cong b tai website clia Techcombank
hodc trén tng dung Techcombank Mobile hoac phuong thirc thong bdo khac duoc
Techcombank trién khai timg thoi ky.

Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 47,210,000,000 VND (Bang chii:
bon mwoi bay 1y, hai tram muwoi triéu dong chan)
Noi dung va Thé 1€ chi tiét cia Chwong trinh U'u dii:

10.1. N§i dung chwong trinh: Khach hang dap tng diéu kién cta thé 18 nay c6 thé duoc
nhan qua tdng néu tai muc § cua thé 1é nay.

10.2. Cach thirc sir dung wu dai

Khach hang thoa man diéu kién cua chuong trinh néu trén s€ dugc nhan lugt sir dung Phong
chd san bay dugc hién thi trén man hinh ing dung Techcombank Mobile ctia khach hang.
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Danh sach Phong cho:

e Techcombank Private Lounge tai Nha ga T1 — Cang hang khong Qudc t& Noi Bai
— X4 Nbi Bai — Thanh Phd Ha Noi;

e  Techcombank Private Lounge tai Nha ga T3 — Cang hang khong Qudc té Tan Son
Nhat — Thanh phd Ho Chi Minh.

Khach hang can xuit trinh gidy to tiy than (ding ky v6i ngan hang) con hiéu luc tai quiy
L& tan tai Phong cho dé check in st dung uu dai hodc Cach thirc dinh danh khac s€ dugc
Techcombank thong béo truc tiép dén Khach hang qua kénh lién lac chinh thire (ing dung
Techcombank mobile hodc email hodc SMS hoac Techcombank website) tuy tirng thoi ky.
Luot st dung s€ duoc trir tuw dong cho tirng nguoi khi sir dung dich vu.
Khach hang c6 thé tra ctru sb luot con lai thong qua tmg dung Techcombank mobile.
Danh sach Phong cho ép dung dugc cap nhat trén website/ ing dung Techcombank mobile
cua Ngan hang.
Tré em dudi 2 tudi di cing Khach hang s& khong tinh lugt sir dung va Khach hang can
cung cap gidy to chirng minh d¢ tudi hop 1¢ nhu sau:

e Gidy chiing sinh d6i véi tré so sinh dudi 01 thang tudi; hoic

e Gidy khai sinh (ban gbc hodc ban sao trich luc ctia noi cap) d6i véi tré trén 01 thang

tudi; hodc

e Passport, thong tin dinh danh trén VNelD.
Thoi gian sir dung Phong cho va tién ich dugc phép stir dung tai Phong cho tuy thudc vao
ddi tac cung cép dich vu.
Khach hang chi c6 thé sir dung lugt phong chd cho ngudi di cing khi Khach hang va nguoi
di cung cung sir dung luot phong cho tai 1 thoi diém.
M&i luot duoc tinh cho 01 ngudi/lan vao Phong chd, ap dung cho ca Khach hang va nguoi
di cung.
Khéach hang va nguoi di cung dugc phép st dung phong cho trong thoi gian hoat dong ctua
phong cho ké tir thoi diém check-in thanh cong. Trudng hop khach hang roi khoi phong
chd va quay lai sau thoi gian tir 03 (ba) gio ké tir 1an check-in gan nhét, viéc quay lai str
dung phong cho s& can thyc hién thu tuc check-in lai. Nhan vién 1& tan c6 quyén yéu cau
khach hang va/hodc ngudi di cing xudt trinh gidy to tiiy than hodc cach thic dinh danh
khac trong mdi 1an ra/vao phong cho.
MBJi lan sir dung dic quyén vao phong chd, Khach hang chinh duoc phép di cung téi da
theo quy dinh tai muc 8.2. Viéc ra vao nhiéu 14n nhim muc dich dua thém nguoi di cung
vuot qua s6 lwong quy dinh khong duoc chap nhan; nhan vién 18 tan c6 quyén tir chdi phuc
vu trong truong hop phat hién hanh vi lam dung nay.
Ddi véi khach hang c6 déu hiéu say rugu, bia, st dung chét kich thich hoac khong du tinh
tao gay anh hudng dén moi trudng chung, nhan vién 18 tan co quyén tir chbi phuc vu trong
trrong hop nay.
Céc diéu kién diéu khoan sir dung lugt phong chd duoc thé hién tai muc dic quyén Phong
cho san bay Techcombank Private tai rng dung Techcombank Mobile.
10.3. Céc quy dinh khac
Uu dai khong c6 gia tri quy d6i thanh tién mit hodc chuyén nhuong cho nguoi khac.
Trong céc trudng hop, bao gdm nhung khong gidi han cac diéu kién sau, Techcombank co
quyén tir chdi, hay, thu hdi uu dai lugt sir dung Phong cho san bay ciia Khach hang:
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(1) Hét s6 luong luot Phong cho san bay / hét ngan sach qua ting theo timg giai doan;
(i)  Diéu kién khong hop 1é hodc dang trong qua trinh xac minh c6 gian lan;

(iii)  Ldi hé thong;

(iv)  Truong hop khéc theo thong bdo cua Techcombank cho Khéach hang.

- Techcombank c6 quyén tir chbi thuc hién ting wu dai dbi voi cac Khach hang khong hop
1¢ hodc diéu chinh/thu hdi lai gia trj wvu dai Khach hang d3 nhan duoc ké tir ngay
Techcombank xac dinh 1a Khach hang khong hop 1€.

- Khach hang khong hop 1€ 1a cac Khach hang thudc cac truong hop sau:

(1) Khach hang c¢6 déu hiéu gian 1an, truc loi chuong trinh hodc str dung quyén loi
khong dung muc dich;
(i1) Khach hang thudc danh sach han ché theo chinh sach ndi bd hodc quy dinh cua
phép luat;
11. Quy dinh vé thoi han ting qua va diu méi giai dap thic mic lién quan chwong trinh
khuyén mai:

- Thoi han cudi cing Techcombank cé trach nhiém ting qua cho Khach hang 13 90 ngay ké
tir ngdy thoi gian chét dir liéu cac Khach hang Hoi vién Techcomnbank Private & Priority
théa man diéu kién tai muc 7 néu trén, trong thoi gian dién ra chuong trinh quy dinh tai
muc 10.2.

- Moi thic mac lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:

Ngan hang Thuong mai Cé phan Ky Thwong Viét Nam
Dia chi: 6 Quang Trung, Cwa Nam, Ha Ngi
Dién thoai: 04. 3944 6368

- Théi han dé Techcombank tiép nhén va giai quyét thic méc, khiéu nai cua Khach hang vé
két qua ctia chwong trinh  Chuong trinh Uu ddi quyén lgi Phong chd san bay danh cho
Khach hang Private va Priority mudn nhét 1a 30 ngay ké tir ngay hét thoi han tra thudng.
Moi thic mic, khiéu nai sau thoi gian néu trén s& khong dugc giai quyét.

12. Cac quy dinh khac:

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao qua ting
cho bat ky Khach hang nao ma Ngan hang cho 13 cung cip thong tin khong hop 1¢, khong
16 rang, khong day du hodc vi pham/khong thoa bét ky diéu kién nao ctia Chwong trinh.

- Ngéan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhiing cong ty lién két ciia
Techcombank, giam ddc, nhan vién va nguoi dai dién tuong mg cia Techcombank va
nhiing cong ty lién két s& str dung tén va hinh anh ctia Khach hang dwuoc nhan khuyén mai
cho muc dich quang cao thuong mai khi da nhan dugc sy dong tinh tir khach hang.

- Khach hang duoc nhan wu dii st dung Phong chd san bay theo Chuong trinh nay c6 thé
phai nop thué thu nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cia phap
luat hién hanh. Truong hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chap
thudn viéc Techcombank s& khiu trir khoan thué thu nhap khong thuong xuyén, phi va 1é
phi (néu c6) theo quy dinh ciia phap luat trén tri gia qua ting theo Chuong trinh khuyén
mai ma Khach hang d4 nhan va thay mat Khach hang ndp cho co quan ¢ thim quyén theo
quy dinh ctia phap luat.

- Techcombank, nhitng cong ty lién két ciia Techcombank, giam ddc, nhan vién va nguoi
dai dién twong tmg ciia Techcombank va nhiing cong ty lién két nay s& khong chiu trach
nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhitng ton that hodc nhirng
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ton that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh nay hodc do viéc tiép nhén hodc st dung qua tang.

- Thé 1¢ Chuong trinh nay dugc céng bd trén website cua Techcombank
(https://www.techcombank.com/). Techcombank duoc toan quyén sira d6i, diéu chinh Thé
1é nay va cac quy dinh c6 lién quan. Noi dung thé 1& didu chinh s& dugc cong bd trén
website ciia Techcombank.

- Khach hang tham gia Chuong trinh ndy déng ¥ nhan cac théng bao wu dii qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang x4 héi...) ciia Techcombank va ddi tac
thr ba dé truyén théng cho Chuong trinh.

- Trong truong hop xay ra tranh chép lién quan dén Chuong trinh khuyen mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam ¢6 trach nhiém tryc tiép giai quyét, néu
khong thda thuan duoc, thi cac bén duoc quyen khéi kién ra Toa an nhan dan c6 thim
quyén dé xtr 1y theo quy dinh ctia phap luat hién hanh.

Ban hanh b&i Ngan hang Thwong mai C6 phan K Thwong Viét Nam (Techcombank)
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