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THE LE CHI TIET

Chuong trinh “Qua tang BIB Gidai Marathon Quéc Té Thanh Phé Ho Chi Minh cho khéach hang
Chii doanh nghiép/lanh dao cdp cao doanh nghiép”

1. Tén chwong trinh khuyén mai: Chuong trinh “Qua tdng BIB Gidi Marathon Quéc Té Thanh Pho
Hoé Chi Minh cho khach hang Chui doanh nghiép/lanh dao cap cao doanh nghiép”

2. Pia ban (pham vi) khuyén mai: Toan qudc

3.

Hinh thirc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién khong kém theo viée
mua ban hang hoéa, cung ung dich vu

4, Thoi gian khuyén mai: Tir 01/11 dén hét ngay 01/12/2024
5. Hang héa, dich vu khuyén mai: Qua ting tri 4n khach hang
6. Hang héa, dich vu dung dé khuyén mai: BIB Giai Marathon Quédc Té Thanh Phd H6 Chi Minh
7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huong khuyén mai):
Khach hang chu doanh nghiép, lanh dao cip cao trong cac doanh nghiép dang giao dich tai
Techcombank hodc c6 tiém nang theo nhan dién cua don vi kinh doanh
Nhom 1 Nhom 2 Nhom 3
Péitugng | Khach hang 1a hoi vién | Khach hang 1a chi doanh | Khich hang 1a hoi vién
Techcombank  Private & | nghiép, lanh dao cip cao | Techcombank Private &
Priority, dong thoi 1a chu | trong doanh nghiép da giao | Priority, dong thoi 1a chu
doanh nghiép, 1anh dao cép | dich doanh nghiép phu hop | doanh nghiép, lanh dao cép
cao trong doanh nghiép, ¢ | v6i tiéu chi do Khdi Doanh | cao dd/ chua giao dich
Téng tai san cao nhét tai thoi | nghiép & Dinh ché Tai chinh | doanh nghiép phu hop véi
diém ngay 30/09/2024. cia Techcombank quyét | tiéu chi do Khéi Ngan hang
Trong d6 Téng tai san I3 tong dinh. Ban; 1; chua Techcombank
s6 du trung binh 3 thang gan quyct dinh.
nhét cta: Tién giri c6 ky han,
tién gii tiét kiém, chimg chi
tién gui, tai khoan thanh toan
(bao gdm tai khoan thanh toan
bat sinh 101 ty dong), gia tri
cac khoan dau tu theo quy
dinh cta Techcombank trong
tung thoi ky.
S6 luong | 784 (twong duong 80% sb | 196 (twong dwong 20% sb | Néu tong sd luong khach
bib luong BIB) luong BIB) hang & Nhom 1 va 2 khong
da 980 khach hang dén hét
ngay 10/11/2024
8. Co ciu qua ting (ndi dung, gia tri, s6 hrgng qua ting):
Qua tang Culy S6 lwgng Bib Don gia Thanh tién
Bib Giai Marathon Qudc Té 21km 100 700,000 70,000,000
Thanh Phé H6 Chi Minh 10km 680 520,000 353,600,000
5km 200 380,000 76,000,000
Téng tién 499,600,000
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Téng gia tri hang hoa, dich vu ding dé khuyén mai: (toan quoc): 499,600,000VND (Bang chii: Bén
tram chin muoi chin triéu sau trim nghin dong chin)

9. Phwong thurc tra thudng:
Nhom Poi twong Cich thire trién khai
Nhom 1 | Khach hang 12  hoéi  vién | 1. Techcombank giri thong diép va hudng dan khach
Techcombank Private & Priority, hang xic nhan tham gia sy kién dén hét ngay
d6ng thoi 1a chi doanh nghiép, lanh 10/11/2024.
dao cép cao trong doanh nghiép, ¢6 | 2. Techcombank tra thuong la voucher cho khéch
Téng tai san cao nhat tai thoi diém hang xac nhan tham gia qua ung dung
ngay 30/09/2024. Techcombank Mobile, chuong trinh Techcombank
Trong d6 Tong tai san 12 tong s6 du Rer’ard . muca“Vi voucher du'qc. féng”..’ .
trung binh 3 thang gAn nhat cia: 3. Khach hang st dur-lg voucher zg.lam gia IQO% de
Tidn eii c6 kv han. tidn e tiét dang ky trén website cia Sunrises dén hét ngay
Jo1 gU €O Ry han, Hen sl b 30/11/2024 (¥)
ki€m, chuing chi tién gui, tai khoan
thanh todn (bao gdm tai khoan | Trong tit ca cac budc trén, chuyén gia quan 1y khéach
thanh toan bat sinh 10i tw dong), gia | hang cua Khdéi Ngan hang ban 1é - Ngan hang
tri cac khoan dau tu theo quy dinh | Techcombank dong thoi twong téc, tu vin va hudng dan
cua Techcombank trong tung thoi | khach hang
ky.
Nhém 2 | Khach hang 1a chu doanh nghiép, | 1. Techcombank lya chon khach hang phu hop véi
lanh dao cip cao trong doanh tiéu chi ciia chuong trinh.
nghiép da giao dich doanh nghiép | 2. Techcombank tra thudng Ia voucher cho khach
phtt hop véi tiéu chi do Khdi Doanh hang thong qua hinh thitc Email/SMS
nghiép & Dinh ché Tai chinh cta | 3. Khach hang str dung voucher giam gia 100% dé
Techcombank quyét dinh. dang ky trén website ctia Sunrises dén hét ngay
30/11/2024 (*)
Nhom 3 | Khach hang 1a  hdi  vién | 1. Techcombank lya chon khach hang phu hop véi
Techcombank Private & Priority, tiéu chi ciia chuong trinh.
ddng thoi 1a chu doanh nghiép, 13nh | 2. Techcombank tra thuéng 1a voucher cho khach
dao cép cao dd/ chua giao dich hang xac nhan tham gia qua ung dung
doanh nghié€p phu hop vai tiéu chi Techcombank Mobile, chuong trinh
do Khbi Ngan hang Béan 1¢ cia Techcombank Reward — muc “Vi voucher dugc
Techcombank quyét dinh. ting”
(Néu téng sé lwong khich hang & 3. thz'lch ?énAg su dur-lg V?ucher giém gjé 1 90%‘dé
Nhém 1 va 2 khéng dii 980 khdch dang ky trén website cua Sunrises dén hét ngay
hang dén hét ngay 10/11/2024) 30/11/2024 (*)
Trong tit ca cac budc trén, chuyén gia quan 1y khach
hang cta Khbi Ngan hang ban 1¢ - Ngan hang
Techcombank dong thoi twong tac, tu vin va huéng dan
khach hang

Luru y: Pé dam bao trii nghiém t6t nhat cho khach hang doi véi nhirng voucher chwa ddi BIB trén
website ciia Sunrise sau ngay 01 thang 12 niim 2024, BTC c¢é quyén sir dung nhirng voucher nay dé
chuyén tiép cho cic khach hang khac.
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(*) Sunrise Events Viét Nam (SEV) duoc thanh I1ap vao nam 2015 va 1a don vi t6 chirc cac sy kién thé
thao strc bén va nhitng trai nghiém cé mot khong hai tai Viét Nam, bao gf”)m: Giai Marathon Qudc té Ha
Noi Techcombank, Giai Marathon Qudc té Thanh phé H6 Chi Minh Techcombank

- Websites: https://marathonhcmc.com/

Thoi gian nhan wu dai: Trudc thoi diém Giai Marathon Quéc Té Thanh Phé Hé Chi Minh dién ra

(08/12/2024).

11. Quy dinh vé thoi han ting qua va dau mdi giai dap thic mic lién quan chwong trinh khuyén mai:

12.

Qua tang co gia tri trong ngay 08/12/2024 tai Giai Marathon Quéc Té Thanh Phd H6 Chi Minh.
Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé duoc
hudng dan, giai dap:

Ngén hang Thwong mai Cé phin Ky Thwong Vigt Nam

Dia chi: 6 Quang Trung, Hoan Kiém, Ha Noi

Dién thoai: 04. 3944 6368

Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai ciia khach hang vé két qua
ctia chuong trinh khuyén mai muon nhét 1a 03 ngay lam viéc ké tir khi két thiic chuong trinh khuyén
mai. Moi thic méc, khiéu nai sau thoi gian néu trén s& khong duogc giai quyét.

Cac quy dinh khac:

Techcombank c6 toan quyén tir chdi trao qua cho bat ky Khach hang niao ma Ngan hang cho la
cung cip thong tin khong hop 18, khong rd rang, khong day du hodc vi pham/khong thoa bat ky
diéu kién nao ctia Chuong trinh.

Chuong trinh ¢6 tong 980 ma voucher wu dii twong tng véi 3 cu ly (20km, 10km, 5km).
Khach hang dang ky va lya chon cy ly san c6 tai thoi diém can x4c nhan tham gia chuong
trinh

Khach hang chiu trach nhi€ém bao mat thong tin ma voucher wu dai. Techcombank s€ khong chiu
trach nhiém véi ma voucher vu dai da trao thuong cho khach hang va viéc st dung ma voucher uu
dai ngoai pham vi chuong trinh khuyén mai nay.

Khach hang dugc nhan qua ting theo Thé 1 chuong trinh nay dong ¥ Techcombank c6 thé sir dung
tén va hinh anh ctia Khach hang cho muc dich quang céo thuong mai.

Techcombank, nhitng cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi dai dién
tuong tmg ctia Techcombank va nhing cong ty lién két nay s& khong chiu trach nhiém cho bét ky
mAat mat, thiét hai nao (khong chi bao gdm nhing ton thit hoic nhitng ton thit c6 nguyén nhan
khac) hodc bat ky tai nan c4 nhan nao xay ra tir viéc tham gia vao Chuong trinh khuyén mai hodc
do viéc tiép nhén hodc sir dung ngoai trir nhitng trach nhiém dugc luat phap quy dinh.

Thé 1é Chuong trinh dugc cong bo trén website ciia Techcombank
(https://www.techcombank.com.vn). Techcombank dugc todn quyén stra di, diéu chinh Thé 18
nay va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong bd trén website ciia

Techcombank sau khi da hoan tat thu tuc thong bao dén co quan nha nudc cé tham quyén theo
quy dinh.

Khach hang tham gia chuong trinh khuyén mai déng y nhan cac théng bao wu dai qua cac kénh
truyén théng (SMS, Email, Banner dién tir, trang xa hdi...) cia Techcombank va déi tac thir ba dé
truyén thong cho Chuong trinh.


https://marathonhcmc.com/
https://www.techcombank.com.vn/
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- Trong trudong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Ngan hang
Thwong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa
thuén duoc, thi cac bén dugc quyén khoi kién ra Toa an nhan dan c6 tham quyén dé xu 1y theo quy
dinh ctia phap luat hién hanh.

Ban hanh béi Ngin hang Thuong mai Cé phian Ky Thwong Viét Nam (Techcombank)



