TECHCOMBANK €9

Thé 1¢ chwong trinh Trién khai chwong trinh wu dai dic quyén Golf danh cho chii thé Thé
thanh todn quéc té Techcombank Private”

Can ctir Luat Thuong mai, Nghi dinh s6 128/2024/ND-CP hiéu luc ngay 01 thdngl2 nam 2024

cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong mai,

Techcombank thong bao chwong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: wu dii dic quyén danh cho chu Thé thanh toan qubc té

Techcombank Private khi dat dich vu Golf.
2. Dia ban (pham vi) khuyén mai: Toan quic

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khéng thu tién c6 kém theo

viéc mua ban hang hoa, cung ing dich vu.
4. Thoi gian khuyén mai: TUr ngay 07/02/2025 dén hét ngay 31/03/2025.

5. Hang héa, dich vu khuyén mai: dich vu thanh toan s dung Thé thanh toan qudc té

Techcombank Private

6. Hang héa, dich vu dung dé khuyén mai: Mi vu dai UrBox

7. Khéch hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwong khuyén mai):

Khach hang ca nhan str dung Thé thanh toan qubc té Techcombank Private (6 s6 dau cua thé

401148) Sau day goi tat 1a “Thé Ngan Hang”

8. Co céu giai thwong (ndi dung giai thwong, gia tri giai thwéng, s6 hrong giai thuwéng):

S6 lwong ma Tong ngin
Hang muc Qua tang Tri gia qua tang .
wu dai s&ch

Méi chii thé | 2,000,000,000

Téng ma uu dai gidam 50%
Private duoc VND

Uu ddidic | Mauwuddi |PhiDich vu Golf tai UrBox
quyén Thé |UrBox cho Phi|khi sir dung Thé Ngan hang
Private dich vu Golf | dé thanh toan Phi dich vu

Golf tai UrBox

huong 04 ma
Uu dai UrBox/
01 thang duong
lich

9. Tong gia tri qua tang (toan qudc): 2,000,000,000 VNP (Bing chir: Hai ty dong.)

10. Ngi dung va Thé I¢ chi tiét ciia Chwong trinh khuyén mai:
10.1. Chi tiét wu dai
- Tang mi vu dii UrBox 50% Phi dich vu Golf - Buoc hiéu 1a Phi Dich vu tron goi 1 luot

choi bao gdm: Greenfee, caddy fee, ¥ cart tai cac san Golf trong pham vi trién khai
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chuong trinh duoc quy dinh tai diéu 10.3. Mrc phi choi golf cu thé tai tirng san &p dung
theo chinh sach ting thoi ki cua dbi tac UrBox.

- Mai chu thé Private ctia Techcombank duoc huong téi da 04 ma Uu dai UrBox/01 thang
duong lich.

- Mbi voucher duoc &p dung cho 1 lan thanh toan 1 luot choi 18 hé. Moi hinh thirc thanh
toan gop tur 2 luot choi trd 1én sé khong dugc ap dung voucher.

- Viéc dat dich vu Golf phai dugc thuc hién qua Hotline 24/7: Dién thoai: 1800282831 va
email: TCBPrivate@Urbox.vn (“Tong dai”). Cac yéu cau dit lich qua website/ing dung
ctia bén thtr ba hoic tryuc tiép voi San Golf s& khong duoc hudng wu dai.

10.2.Piéu kién ap dung:

- Pbi twong thanh todn hop 1&: Tat ca cac Khach hang s hitu Thé thanh toan Techcombank
Private va sir dung thé nay dé thanh toan cho Phi dich vu tai cac san Golf dugc quy dinh
tai diéu 10.3.

- Kénh thanh toan: Thanh toén truc tuyén bang Thé thanh todn Techcombank Private tai
duong Link thanh toan do nhan vién téng dai (CS) cung cap.

- Truong hop Khach Hang huy dich vu sau khi da thanh toan thanh cong, gia tri da giam
gi4 uu dai s& khong duoc hoan lai. Techcombank ¢ quyén tir chdi thanh toan wu dai cho
cac giao dich nay.

- Khéch hang chi tién hanh thanh toan khi hé thong caia UrBox hién thi Phi dich vu uu di
danh riéng cho chu Thé thanh toan Techcombank Private. Techcombank khéng chiu trach
nhiém vé viéc hé théng khdng hién thi s tién wu dai tai budc thanh todn ma khach hang
van tién hanh thanh toan.

- Trong trudng hop phéat sinh bat ky khiéu nai/phan nan ciia Khach hang lién quan dén céc
van dé hang hoa/dich vu cung cap, cach thic &p dung UrBox chiu hoan toan chiu trach
nhiém xu ly.

- Giao dich du diéu kién dé ap dung chwong trinh wu dai khong bao gdm céc giao dich hoan,
bi hity 1am cho gia tri don hang thyc té khong dam bao gié tri don hang t6i thiéu dugc ap
dung wu dii theo quy dinh, khéng bao gom céc giao dich lién quan dén gian lan, gia mao.

- Techcombank c6 toan quyén quyét dinh viéc ap dung hoic khéng ap dung dong thoi uu
d3i nay voi cac wu dai khac ciia Techcombank trién khai trong cing thoi diém.

- Pé tranh hiéu nham, trong khi Techcombank tao diéu kién dé chu thé duoc hudng uu dai
nay, San Golf va Urbox la nha cung cap dich vu cho wu dai nay. Vi vay, cha thé hiéu va
chap nhan rang viéc sir dung dich vy theo wu déi nay s& hinh thanh hop dong giira ban

than chi thé va nha cung cip va Techcombank khdng tham gia vao hop ddng nay
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10.3.Danh sach San Golf &p dung:

STT TEN SAN THOI GIAN AP DUNG
1 |Tam Dao Golf Resort Thit 2 — Chi nhat
o |Dai Lai Golf Club Thir 2 — Chi nhét
3 |Heron Lake Golf Course Thit 2 — Chit nhat
4 | Thanh Lanh Valley and Resort Thir 2 — Chu nhat
5 |Hilltop Valley Golf Club Thir 2 — Chu nhat
6 |Dragon Golf Links (DPdi RoNQ) Thir 2 — Chu nhat
7 |Royal Golf Thir 2 — Chu nhat
g |ChiLinh Golf & Country Club Thtr 2 — Chu nhat
g |BRG Legend Valley Thir 2 — Chu nhat

10 |BRG Legend Hill Thir 2 — Chu nhat
12 |BRG Kings Island Lake Side Thir 2 — Chu nhat
13 |BRG Kings Island Moutain view Thir 2 — Chu nhat
14 |BRG Kings Island King Course Thir 2 — Chu nhat
16 |SkyLake Golf & Resort (Sky Course) Thir 2 — Chu nhat
17 |Ruby Tree Golf Club Thtr 2 — Chu nhat
18 |Sono belle Hai Phong (Song Gia) Thir 2 — Chu nhat
19 |Tuan Chau Golf Resort Thtr 2 — Chu nhat
oo |Mong Cai International Golf Course Thir 2 — Chu nhat
91 |Trang An Thtr 2 — Chu nhat
2o | Yén Ding Golf Club Thir 2 — Chu nhat
23 San Golf Kim Bang - Stone Valley Golf Resort  [Thtr 2 — Chui nhat
94 |Phoenix Golf & Resort (Phugng Hoang) Thir 2 — Chu nhat
o5 Yén Bai Star Golf and Resort Thir 2 — Chu nhét
og |Sapa Grand Golf Course Thir 2 — Chu nhat
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STT

TEN SAN

THOI GIAN AP DUNG

27

Van Tri Golf Resort

Thir 2 — Chu nhat

28

Vinpearl Golf Hai Phong (Vi Yén)

Thir 2 — Chu nhat

29

Vinpearl Golf Phi Quéc

Thir 2 — Chu nhat

30

Vinpearl Golf Nha Trang

Thir 2 — Chu nhat

31

Vinpearl Golf Nam Hoi An

Thir 2 — Chu nhat

32

FLC Ha Long Golf

Thir 2 — Chu nhat

33

FLC Sam Son Golf Link

Thir 2 — Chu nhat

34

FLC Quy Nhon Golf Links

Thir 2 — Chu nhat

35

FLC Quang Binh

Thir 2 — Chu nhat

36

Ba Na Hill Golf Resort

Thir 2 — Chu nhat

37

Montgomerie Links Vietnam

Thir 2 — Chu nhat

38

BRG Danang Golf

Thir 2 — Chu nhat

39

Laguna LangCo Golf Course

Thir 2 — Chu nhat

40

Cualo Golf Resort

Thr 2 — Chu nhat

41

Muong Thanh Dién Lam

Thr 2 — Chu nhat

42

Muong Thanh Xuan Thanh

Thir 2 — Chu nhat

43

KN Golf Links Cam Ranh

Thir 2 — Chu nhat

44

Diamond Bay Golf Club

Thr 2 — Chu nhat

45

Hoiana Shores Golf Club

Thr 2 — Chu nhat

46

Nara Binh Tién

Thir 2 — Chu nhat

47

Dalat Palace Golf Club

Thir 2 — Chu nhat

48

Sacom Tuyen Lam Golf Resort

Thir 2 — Chu nhat

49

The Dalat 1200

Thir 2 — Chu nhat

50

Dongnai Golf Resort

Thir 2 — Chu nhat

Long Thanh Golf Resort

Thir 2 — Chu nhat
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STT TEN SAN THOI GIAN AP DUNG
51 Paradise Golf Thir 2 — Chu nhat
57 | Taekwang Jeongsan Country club Thir 2 — Chu nhat
53 |Song Be Golf Resort Thir 2 — Chu nhat
54 The Bluff Ho Tram Thir 2 — Chu nhat
55 Twin Doves Thir 2 — Chu nhat
56 VietnamGolf & Country Club Thir 2 — Chu nhat
57 |Sealink Golf & Country Club Thir 2 — Chu nhat
5g |West Lake Golf Thr 2 — Cht nhét
59 |Eschuri Viing Bau - Phi Qudc Thtr 2 — Chu nhat
60 Sonadezi Chau Duc Golf Course Thir 2 — Chu nhét
61 |Long Bién Golf Course Thir 2 — Chu nhat
62 |TanSon Nhat Golf Course Thr 2 — Chi nhét
63 |Ha Noi Golf Club (Minh Tri) Thir 2 — Chu nhat
64 |Stone Highland Golf & Resort (Viét Yén) Thir 2 — Chu nhat
65 Novaland Phan Thiet Thir 2 — Chu nhat

10.4.C4ch thirc sir dung wu dai:
Dé huong wu dai cua chuong trinh, khach hang dit lich choi golf qua cac bude nhu sau:

- Budc 1: Khach hang/PCRM cua Techcombank lién hé qua mot trong cac kénh sau dé dat
lich: Hotline 24/7: Pién thoai: 1800282831 va email: TCBPrivate@Urbox.vn (“Tong
dai”): Cac thong tin can cung cip bao gém: San Golf mudn dit chd, ngay choi, gio choi
yéu cau, Ho tén cua khach hang, Pau BIN (6 sé dau) va 4 sé cudi va tén loai the khach
hang dang s& hitu, s6 dién thoai caa chu thé dé Urbox kiém tra sé lwong Voucher hop 18
con lai theo chinh sach chi thé dugc huong (thdng tin nay khong bét bugc), sé dién thoai
nhan thong tin dat lich (hoic email trong truong hop khach hang gui thong tin dat chd qua
email) va thong tin Fight sdn c6 Khach hang di dang ki v6i San (néu co).

- Budc 2: Tong dai kiém tra théng tin khach hang.

- Budc 3: Tong dai kiém tra kha nang dap ung cua san Golf va xac nhan gio choi véi san
Golf.
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- Budc 4: Tong dai lién hé khach hang dé thdng bao kha ning dap tng cing céc théng tin di
kém bao gém: Dich vu kha dung, xac nhan Khach hang ddng ¥ dit dich vu va cac diéu
kién/phu thu (néu co).

Téng dai s& lién he khach hang téi da 03 1an dé thong bao kha nang dép (g va cac théng

tin di kem.

e Budc 4a: Lién hé khach hang khéng thanh cong, Téng dai giri SMS cho sé dién thoai
lien hé Khach hang d3 thong bao véi Tong dai & bude 1.

e Budc 4b: Lién hé khach hang thanh cong:

- Budc 4b.1: Dich vu kha dung (duoc hiéu 12 San Golf con chd, chuong trinh con
Suat uu dai, Khach hang hop ¢ dé tham gia chuong trinh), Khach hang x4c nhan
dong ¥ dat dich vu va cac diéu kién/phu thu (néu c6). Khach hang dugc chuyén
tiép toi budc 5.

- Budc 4b.2: Dich vu khong kha dung (dwoc hiéu l1a Trong truong hop san Golf
khdng xac nhan dat chd hoic da hét suat vu dai) Khach hang dugc Nhan vién tu
véan thong bao va tu van cho khach hang thoi gian choi/san Golf thay thé dé khach
hang lva chon. Sau khi théng nhat duoc lich dat gio choi méi, tong dai phuc vu
Khach hang tuong tu budc 4b.1

- Budc 5: Khéch hang thanh toan chi phi dit choi golf theo xac nhan dit chd
Sau khi nhan dugc Link thanh toan, khach hang thuc hién thanh toan phi Dich vy (bao gém
Greenfee, caddy fee, ¥ cart theo cach thirc nhu sau:

e Tong dai cung cap dudng Link thanh toan truc tuyén cho khach hang qua Email caa
chwong trinh hozc tir tai khoan Zalo OA cua Urbox trén nén tang Zalo: Tén UrBox
Premium Services (s6 dién thoai: 0984128166) hoic UrBox — Qua Ting Pién tir, dam
bao khép dung s6 phi choi golf phai tra cua chu thé Techcombank sau khi giam trir cac
wu d3i. Tong dai dé nghi khach hang thuc hién thanh toan bang thé da thong béo khi
dat choi. UrBox chiu trach nhiém vé viéc an toan, bao mat thanh toan thé cua khéach
hang.

e Viéc thanh toan chi phi nén dugc hoan tat truge khi dién ra gio choi ¢é Khach hang
dugc wu tién st dung mirc Phi dich vu vu dai va sudt wu déi. Sau khi Khéach hang thanh
toan thanh cong, Tong dai s& kiém tra lai kha ning dap (g mot lan nixa, néu van con
kha dung thi s& dat ludn cho khéach, néu khéng con kha dung thi s& tu van thém cac Gid
choi khéc. Trong truong hop khdng lya chon duoc Gio choi méi thi Tong dai s& hoan
tién cho Khach hang. Khach hang s& nhan duoc tién hoan trong vong 7-15 ngay lam

viéc ké tir khi thanh toan thanh cong.
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e Céc loai chi phi phat sinh khac (Chi phi dn ubng, thué tu d6....), khach hang thanh toan
truc tiép tai san Golf theo mirc gia quy dinh cua tirng san.
- Budc 6: Tong dai phuc vu Khéch hang khi Khach hang c¢é nhu cau thay doi/hay lich choi
(néu Khach hang c¢6 nhu cau).

10.5.Y8u cau vé thoi gian dit va giir ch
Khach hang phai dit lich choi téi thiéu 24 tiéng trude khi choi ddi voi gid choi 1a cac ngay
trong tudn va 48 tiéng trude gio choi dbi voi gior choi 1a ngay cudi tuan (thtr bay, chu nhat, 18,
tét). Néu Khach hang dit sau thoi gian quy dinh trén, trong trudng hop san con tréng chd thi

Téng dai van s& nhan hd trg Khach hang dat san.

10.6.Huy lich, ving mit va thay déi lich choi, san choi

- Bétky thay ddi hay viéc huy lich choi phai dugc Khéch hang thdng bao tryc tiép qua Tong
dai tuan theo thoi gian t6i thiéu hoan hiy khdng mat phi trude gio choi cia tirng san va
duoc xac nhan bai Tong dai.

- Bat ky thay ddi lich choi, san choi hay viéc hiy khdng tuan theo thoi gian tbi thiéu hoan
hity khdng mét phi trude gio choi ciia timg san di duoc Tong dai xac nhan hoic Khach
hang khong dén s& duoc tinh 1a mot lan choi theo ngay da dit.

- Khéng hoan, huy viéc thu phi trong diéu kién thoi tiét xau, trir truong hop bat kha khang

theo Hop dong hop téac giita 2 bén.
11. Quy trinh, cach thirc, va thi tuc nhian thuéng:

- Phuong thire tra khuyén mai: M3 wu dai do UrBox quén Iy, Khach hang hop 18 duoc ty
dong ap ma wu dai. Uu dai 50% phi dich vu Golf duoc can trir truc tiép vao Phi dich vu
khi Khach hang tién hanh thanh toan. Theo d6, Phi Dich vu Khéch hang thuc hién thanh
toan duoc ghi nhan trén hoa don 1 s6 tién bang gia tri hoa don trir (-) gié tri khuyén mai

ma Khéch hang dugc hudng.

- Techcombank c6 quyén tu dong thu hdi khoan tién da wu dai néu phat hién cac hanh vi
gian lan, truc loi cua chu thé.
12. Quy dinh vé diu moi giai dap thic mic lién quan chwong trinh khuyén mai:
Khiéu nai c6 lién quan dén cac logi thé, dich vu thé do Techcombank cung ccfp
- Ngdn hang Thwong mai Cé phan K§ Thuwong Vigt Nam
- Diachi: s6 6 pho Quang Trung, phirong Tran Hung Pao, qudn Hoan Kiém, Ha Ngi
- Dign thogi: 024. 3944 6368
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Moi thic mac lién quan dén ap dung Dich vu Golf, Khach hang lién hé theo dia chi sau dé
dwoc huwdng dan, gidi dap:

- Cong ty cé phan Tiép thi sé T6 Qua

-  Diachi: Tdng 4, Toa nha GP Invest, 170 La Thanh, Qudn Déng Da, Ha Noi

- Dién thogi: 1800282831

- Email: TCBPrivate@Urbox.vn

Thoi han dé Techcombank va Cong ty c¢6 phan Tiép thi sé T6 Qua tiép nhan va giai quyét
thic méc, khiéu nai ciia Khach hang vé két qua ctia chuong trinh khuyén mai mudn nhét 1 60
ngay ké tir ngay két thiic chuong trinh. Moi thic méc, khiéu nai sau thoi gian néu trén sé
khong duogc giai quyét.

13. Cac quy dinh khac:

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam/ Cong ty c6 phan Tiép thi s6 T6
Qua co toan quyén tir chdi trao thudng cho bat ky Khach hang nao ma Ngan hang cho 1a
cung cap thong tin khong hop 18, khong 13 rang, khong day du hodc vi pham/khong thoa

bat ky diéu kién nao ctia Chuong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu nhap
khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh ctia phap luat hién hanh. Trudng
hop phai nop thué thu nhap khéng thuong xuyén, Khach hang chdp thuan viéc
Techcombank s& khiu trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu c6)
theo quy dinh ctia phap luat trén tri gid khoan khuyén mai ma khach hang da nhéan va thay

mit khach hang ndp cho co quan c6 tham quyén theo quy dinh ctia phap luét.

- Néu duoc sy dong ¥ cua Khach hang nhan uu dai, Ngan hang Thuong mai C6 phan K¥
Thuong Viét Nam, nhitng cong ty lién két cia Techcombank, giam dbc, nhan vién va nguoi
dai dién tuong (mg ctia Techcombank va nhiing cong ty lién két s& sir dung tén va hinh

anh cua Khéch hang tring giai cho muyc dich quang cao thuong mai.

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam ddc, nhan vién va nguoi dai dién twong (mg ciia Techcombank va
nhitng cong ty lién két nay s€ khong chiu trach nhiém cho bét ky méat mat, thiét hai nao
(khong chi bao gdbm nhirng ton that hodc nhitng ton that c6 nguyén nhan khac) hoic bat ky
tai nan ca nhan nao xay ra tir vi¢c tham gia vao Chuong trinh hoac do viéc tiép nhan hodc

su dung Qua tdng ngoai tror nhitng trach nhiém dugc luat phép quy dinh.
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- Thé 1& chuong trinh khuyén mai duoc céng bd trén website cia Techcombank

(https://www.techcombank.com). Techcombank duoc quyén sira ddi, diéu chinh Thé 1&

nay va cac quy dinh c6 lién quan. Noi dung thé 1¢ didu chinh s& duoc cong bd trén website
ctia Techcombank sau khi hoan tit thil tuc théng bao sira doi, b6 sung dén co quan nha

nudce ¢ tham quyén theo dung quy dinh phap lut.

- Khach hang tham gia chuong trinh khuyén mai ddng y nhan céac thong bao vu dii qua cac
kénh truyén théng (SMS/ Email/ Banner dién ti/ trang x4 hi...) ciia Techcombank va ddi

tac thir ba dé truyén théng cho chuong trinh.

- Trong trudng hop xay ra tranh chip lién quan dén chwong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam/ Cong ty c¢6 phan Tiép thi s6 T6 Qua co
trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc, thi cac bén dugce quyén khai

kién ra Toa 4n nhan dan c6 tham quyén dé xu 1y theo quy dinh ctia phéap luat hién hanh.
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