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Phu Luc: Thé Lé Chwong Trinh Khuyén Mai Mé Méi Tai Khoan Thanh Toan Techcombank
Cho Khach Hang Cia ISOFHCARE

1. Tén chwong trinh khuyén mai: Chuong Trinh Khuyén Mai M& Méi Tai Khoan Thanh Toén
Techcombank Cho Khach Hang Cua ISOFHCARE
Pia ban (pham vi) khuyén mai: Toan qudc

3.  Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khéng thu tién
Thoi gian khuyén mai: Tir ngay 22/12/2025 dén hét ngay 31/01/2026 hoic cho dén khi hét
ngan sach trién khai chuong trinh, tiiy thudc diéu kién nao dén trudc

5.  Hang héa, dich vu khuyén mai: Tai khoan thanh toan va dich vu thanh toan qua tai khoan
thanh toan (“TKTT”) tai Techcombank.

6. Hang héa, dich vu ding dé khuyén mai: Ting Voucher

7. Khach hang cia Chwong trinh khuyén mai (d6i twong dwoc huéng khuyén mai):

Khach hang nhan vu dai 1a Khach hang dép Gmg cac diéu kién sau:

i.  Trong thoi gian dién ra chuong trinh, Khach hang c4 nhan (KHCN) m& méi 1an dau thanh
cong tai khoan thanh toan Techcombank bang phuwong thirc dién tir qua Gng dung
Techcombank Mobile;

ii.  Khi m¢ mai tai khoan, Khach hang thuc hién 1 trong 2 cach sau:
- Khéach hang nhap ma “IVIE” tai muc “Ban c6 ma gidi thi¢u” khi m¢ méi tai khoan; hodc
- Khach hang quét mda QRCode tai cic co sé ciia MEDIPLUS c¢6 trung bay an pham cua
Techcombank tai budc “Ban c6 ma gidi thi€u” khi mé mai tai khoan;
iii.  KH thyc hién dang nhap it nhat 01 (m6t) lan trén img dung Techcombank Mobile;
iv.  Khach hang c6 Tai khoan Techcombank Rewards (TK Rewards) dang khong & trang thai bi
treo/bi khoa/bi vo hidu hoa tai thoi diém tra thuong.
8.  Co cu giai thwéng (ndi dung gidi thwong, gia tri gidi thwong, sé lwong giai thwéng):

Picu kién o ]
A ~ Gia tri giai thuwong
nhan wu dai

KH m& méi lan dau thanh cong tai khoan thanh toan Techcombank théa man
diéu kién theo muc 7 Thé 1¢ chuong trinh nhan dugc 01 (mdt) Voucher st dung
dich vu tai tng dung IVIE tri gia 350,000 VND vao tai khodn Rewards trén (ing
dung Techcombank Mobile trong ngay T, mudn nhat 1a ngay T+1 (Ngay T la

ngay Khach hang théa man diéu kién nhan uu dai duoc quy dinh tai muc 7 Thé
Nhom KH thoa

o 1¢ chuong trinh nay). Voucher dugc ding dé d6i 07 ma wu dii trén Gmg dung
man diéu kién &

IVIE. Chi tiét mi wu dii nhu sau:
e 06 lugt Chat riéng voi1 bac si 24H, tri gia 50,000 VND/luot. S lugng: 06
ma uu dai
e 01 luot SOS - GOI BAC ST KHAN CAP 247, trj gia 50,000 VND/luot.
S6 lwong: 01 ma wu dai

muc 7

- Han sur dung: 60 ngay ké tir ngdy mo méi tai khoan
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9.  Noi dung va Thé 1@ chi tiét cia Chwong trinh khuyén mai:
9.1 Noi dung chwong trinh:
9.1.1 Cach thttc nhan vu dai :

Trong thoi gian dién ra chuong trinh:

- Khach hang c4 nhan (KHCN) m¢ méi lan dau thanh cong tai khoan thanh toan
Techcombank bing phuong thic dién tir qua tmg dung Techcombank Mobile. Khach
hang m& méi 1an dau tai khoan Techcombank 1a khach hang thyc hién mé méi tai khoan
bang cach quét Can cude cong dan gin chip (NFC) hoidc thong qua lién két ung dung
VnelD thanh cong.

- Tai khoan thanh toan dugc m¢ thanh cong 1a khi khach hang mé tai khoan thanh todn
Techcombank bang 1 trong 2 cach thire sau: (i) Khach hang nhap ma “IVIE” tai muc “Ban
c6 ma gidi thigu” khi md mai tai khoan; hodc (ii) Khach hang quét ma QRCode tai cac
co s& cia MEDIPLUS c¢6 trung bay 4n pham ctia Techcombank tai budc “Ban c6 ma gidi
thiéu” va nhan dugc thong bado mo tai khoan thanh cong tir Techcombank qua SMS, da
¢6 ID khach hang va tai khoan thanh toan cua khach hang cé thé giao dich dugc (loai trix
cac trudng hop tai khoan thanh toan bi phong toa /déng do yéu ciu ciia Khach hang
va/hodc Co quan Nha nude c6 thim quyén va/hodc Techcombank phat hién c6 rii ro, sai
1éch hodc c6 dau hiéu bat thudng gitra cac thong tin nhan biét khach hang hodc phat hién
giao dich dang ngo trong qua trinh khach hang st dung tai khoan thanh toédn trong thoi
gian khuyén mai);

- KH thuc hién dang nhép it nhat 01 (mot) lan trén ung dung Techcombank Mobile;

- Khéach hang c6 Tai khoan Techcombank Rewards (TK Rewards) dang khong ¢ trang thai
bi treo/bi khéa/bi v6 hiéu héa tai thoi diém tra thudng (trong vong 9 ngay ké tir ngdy mé
moi tai khoan Techcombank thanh cong).

9.1.2 Trang thai Tai khoan Rewards: tham chiéu Thé 1é chuong trinh khuyén mai Chuong Trinh

Khich Hang Than Thiét tai Techcombank ban hanh timg thoi ky

(https://techcombank.com/khach-hang-ca-nhan/ngan-hang-truc-tuyen/techcombank-

rewards)
9.1.3 Ddi voi Voucher:
- St dung voucher trén Techcombank Rewards:

o Voucher Khach hang nhén trén Techcombank Rewards s& c6 thé st dung (kha dung)
ngay sau khi khach hang nhan dugc voucher tir chuong trinh.

o Khach hang c6 thé tra ctru thong tin lién quan dén Voucher ctia bén cung ung dich
vu/cung cdp san pham (bao gom: gia tri Voucher, cach sir dung Voucher, diéu kién ap
dung Voucher, thoi han st dung Voucher, thong tin lién hé dé hd tro trong viéc st
dung Voucher...) trén Tai khoan Rewards ciia Khach hang tai ing dung Techcombank
Mobile dugc Techcombank quy dinh ting thoi ky

o Khéch hang co thé str dung Voucher ctia bén cung tng dich vu/cung cap san pham da
dugc luu thong tin trén Tai khoan Rewards cua Khéach hang tai Umg dung
Techcombank Mobile dugc Techcombank quy dinh tirng thoi ky
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- Thu hdi va diéu chinh voucher da nhan:

o Techcombank c6 quyén khong tra/Thu hdi voucher cho cac truong hop khong dap
ung cac diéu kién duoc quy dinh tai Muc 7 hodc khi ¢6 1y do dac bi¢t nhu khach hang
gian 1an, khic phuc 18i hé thong,...

o Trudng hop Khach hang da sir dung hét voucher thi Techcombank c6 thé thuc hién
thu hdi tién c6 gia tri twong duong gia tri voucher Khach hang duoc nhan va da s
dung qua bat clr phuwong thirc nao bao gdm nhung khong gidi han phuong thirc tu
dong ghi no tai khoan thé/tai khoan thanh toan ctia khach hang.

o Trong trudng hop Techcombank can thém thong tin vé giao dich theo quy dinh tai thé
1¢ nay thi Techcombank s& thuc hién thong bao cho Khach hang cung cdp chimg
tir/hda don ching minh giao dich. Khach hang bd sung chimg tir/héa don hop 16 cho
Techcombank trong vong 5 ngiy lam viéc ké tir khi nhan Thong bao cua
Techcombank. Viéc cung cap chimg tir nay s& dugc thyuc hién tai dia diém giao dich
ctia Techcombank. Trudng hop Khach hang b sung chimg tir sau thdi han néu trén
hoic Khach hang khéng cung cip ddy du ching tir dung theo yéu cau cia
Techcombank, cac giao dich c¢6 lién quan s& duoc xac dinh 1a giao dich khong du diéu
kién dugc huong khuyén mai, dong thoi Techcombank c6 quyén chu dong thu hoi lai
qua da tang khach hang.

9.14 Sb lugng voucher c¢6 han nén khach hang dap tng diéu kién sém hon s& duge vu tién nhan
thuong.

9.1.5 Can clr theo CusID ctia khach hang trén hé théng ctia Techcombank, mdi khach hang du diéu
kién tham gia s& nhan dugc t6i da 01 voucher trong sudt thoi gian dién ra chuong trinh.

9.1.6 Diéu kién xét tinh hop 18 cia tai khoan thanh toan (TKTT) va tai khoan Techcombank
Rewards cua khach hang tai muc 7

- Khong thudc cac truong hop TKTT bi phong téa /dong do Techcombank phat hién c6 rui ro,
sai 1&ch hodc c6 dau hiéu bat thuong giita cac thong tin nhan biét khach hang hodc phat hién
giao dich dang ngo trong qua trinh khach hang sir dung TKTT trong thoi gian khuyén mai
cee)

- Tai khoan Techcombank Rewards khong thudc céc trang thai: bi khéa/ bi v6 hi¢u hoa/ bi treo.
Truong hop tai khoan Techcombank Rewards cua khéch hang bi khéa/ bi vo hi¢u hda/ bi treo
tai nhimg thoi diém chi tra khuyén mai, Techcombank khong c6 nghia vu tra thuéng cho
Khach hang. Trong do, trang thai tai khoan Techcombank Rewards dugc dinh nghia nhu sau:
e Tai khoan bi Khoa: Tai khoan s€ dugc cdp nhat sang trang thai “bi khoa” néu

Techcombank nhan dugc yéu cidu ngung tham gia chuong trinh Khach hang than thiét

(KHTT)

e Tai khodan bi v6 hi€u hoa: Tai khoan s€ dugc cap nhat sang trang thai “v6 hi¢u hoa” néu
khach hang khong thoa mén ddy du cac diéu kién dé dugc cip Ma dinh danh Khach hang

Thén thiét (Loyalty ID) va dugc gia nhéap ty dong vao Chuong trinh KHTT hozc néu tai

khoan ctia khach hang & trang thai “bi khoa” trong 6 thang lién tiép
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e Tai khoan bi treo: Tai khoan sé& dugc cap nhat sang trang thai “bi treo” néu Khach hang
nam trong danh sach canh béo trén h¢ théng co s dir liéu va’hodc trén hé théng khac theo
quy dinh cta Techcombank.

9.1.7 Trudng hop tai khoan thanh toan ctia khach hang bi phong téa/ dong tai nhimg thoi diém chi
tra khuyén mai, Techcombank khong c6 nghia vu tra thuéng cho Khach hang.

10. Tong gia tri qua ting (toan qudc): 150,000,000 VND (Bang chit: Mot tram ndm muoi ndm
triéu dong)

11. Quy dinh v& thoi han trao thwéng va dau mdi giai dap thic mic lién quan chwong trinh

khuyén mai:

(i)  Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé
duoc hudng dan, giai dap:

Ngin hang Thwong mai Cé phan Ky Thuwong Viégt Nam

Dia chi: 06 Quang Trung, phuwong Cira Nam, Ha Noi

Dién thoai: 024 3944 6368

(i)  Moi thic mic lién quan dén sir dung dich vu tai IVIE, app cua IVIE, Khéach hang lién h¢ theo
dia chi sau dé duogc hudng dan, giai dap:

Cong Ty TNHH 1 Thanh Vién Isofhcare

Dia chi: Tang 3, s6 35 Nguyén Dinh Chiéu, Hai Ba Trung, Ha Ngi

Dién thoai: 1900 3367

(iii)  Thoi han dé Techcombank tiép nhan thic mac, khiéu nai cta khach hang vé két qua cua
chuong trinh khuyén mai mudn nhat 13 60 ngay ké tir ngay két thuc chwong trinh. Moi thic
mic, khiéu nai sau thoi han néu trén s& khong dugc giai quyét.

12. Cac quy dinh khac:

(i)  Techcombank cé toan quyén tir chdi trao khuyén mai cho bat ky Khach hang niao ma Ngéan
hang cho 1a cung cip thong tin khong hop 1¢, khong rd rang, khong day du hodc vi
pham/khong thoa bat ky diéu kién nao caa Chuong trinh.

(ii)  Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué, phi va 1¢ phi
(néu o) theo quy dinh ctia phap luat hién hanh. Trudong hop phai ndp thué, Khach hang chap
thuan viéc Techcombank s& khau trir khoan thué, phi va 1& phi (néu c6) theo quy dinh cua
phap luat trén tri gia khoan khuyén mai ma khach hang di nhan va thay mit khach hang nop
cho co quan c6 tham quyén theo quy dinh cua phap luat.

(iii)  Khach hang tham gia chuong trinh khuyén mai déng ¥, Techcombank va nhiing cong ty lién
két ctia Techcombank s& sir dung tén va hinh anh cta Khach hang huéng khuyén mai cho
muc dich quang c4do thuong mai.

(iv)  Techcombank, nhiing cong ty lién két ctia Techcombank s& khong chiu trach nhiém cho bat
ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhiing ton that c6 nguyén
nhan khac) hoic bt ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hozc do
viéc tiép nhan hoic str dung Qua ting,

(v)  Thé 1& chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank

(https://www.techcombank.com). Techcombank dugc quyén stra d6i, diéu chinh Thé 18 nay
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va cac quy dinh c6 lién quan. Noi dung thé 1é diéu chinh s& duoc cong bd trén website cua
Techcombank.

(vi)  Khach hang tham gia chuong trinh khuyén mai dong ¥ nhan cac théng bao wu dai qua cac
kénh truyén théng (SMS, Email, Banner dién tir, trang x4 hoi....) ciia Techcombank va dbi tac
tht ba dé truyén thong cho chuong trinh.

(vii)  Trong truong hop xdy ra tranh chip lién quan dén chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan K§ Thuong Viét Nam c¢6 trach nhiém truc tiép giai quyét, néu khong
thoa thuan duogc, thi cac bén dugc quyén khéi kién ra Toa an nhan dan c6 thAim quyén dé xu
1y theo quy dinh cta phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phian K¥ Thuwong Viét Nam (Techcombank)
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