TECHCOMBANK €9

Phu Luc: Thé Lé Chi Tiét Chwong Trinh Khuyén Mai Thanh Toan QR, Pén Qua Tién

Triéu

Can cr Luat Thuong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nim 2018 caa Chinh phu
quy dinh chi tiét Luat Thwong mai vé hoat dong xtc tién thurong mai, Nghi dinh 128/2024/ND-CP
ngay 10 thang 10 ndm 2024 sira d6i bd sung Nghi dinh 81, Techcombank thong béo chuong trinh

khuyén mai nhu sau:

1.
2.

Tén chwong trinh khuyén mai dy kién: Thanh toan QR, dén qua tién triéu

Hang héa, dich vu khuyén mai: Tai khoan thanh toan va Dich vu ngén hang dién tir do
Techcombank cung cap.

Thoi gian khuyén mai chung ciia ¢a Chwong trinh: Tir ngay 01/07/2026 cho dén khi hét
ngay 30/09/2026 hodc cho dén khi hét ngan sach trién khai chuong trinh, tuy thudc diéu kién

nao dén trudc.

4. Pia ban (pham vi) khuyén mai: Toan quéc

8.

Hang héa, dich vu dung dé khuyén mai: Dich vu/san phim mua tir cic bén cung cp dich

vu/san pham cho Khach hang hoc tang tién.

Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rii

Khach hang ciia chwong trinh khuyén mai:

Khach hang nhan vu dai 1a Khach hang thoa mén dong thoi cac diéu kién sau:

- Piéukién 1: Khach hang sir dung dich vu ngan hang dién tit (NHDT) phién ban 4.0.16 cta
Techcombank va c6 tai khoin Chuong trinh Khach hang Than thiét (Tai khoan
Techcombank OneU).

- Diéu kién 2: Khich hang khong thudc danh sach Blacklist/Watchlist va khong dang ghi
nhan & cac trang thai nhu bi khoa/bi treo/bi vo hi€u hoa theo quy dinh hién hanh cua
Techcombank tai thoi diém nhan vé quay va nhan thudng; va

- Diéu kién 3: Khach hang & thoi diém thang T-1 ¢6 it hon 04 giao dich ma nhan duoc thong
béo ctia Techcombank vé ndi dung chwong trinh khuyén mai nay qua céc kénh truyén thong
sau cua Techcombank: Email (tr hom thu di¢n tu: no-reply@mail.techcombank.com) , va
thong bao trén tng dung Techcombank Mobile, tin nhan SMS (tir dau s6 dinh danh tén 1a
Techcombank), Zalo (tir tai khoan Zalo chinh thirc cia Techcombank). Sau d6, khach hang
da thuc hién & théa man cac diéu kién hop 1€ cua nhi€ém vu dugc néu cu thé tai muc 10a
dudi day.

Co ciu gidi thwéng:

STT Hang muc S6 lwong

Tri gid gidi Gia tri (VND)
thwéng (chwa bao gdm VAT)

Tham khao &
phu lyc 01 thé
18 chi tiét

chuong trinh

Dich vu/san phém tr cac
thuong hi¢u voi thoi han st 118,000
dung tdi da trong vong 14 ngay

29,350,000,000
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ké tir ngay khach hang nhan
thudng
Diém thuong Chuong trinh Tham khéo &
Khach hang than thiét tai phu luc 01 thé
2 " A 3,203,041 L 6,380,039,082

Techcombank (Piém thong 1€ chi tiet
thuong U-point) (*) chuong trinh

Téng 3,321,041 35,730,039,082

(*) Piém thuong Chuong trinh Khach hang than thiét tai Techcombank (Piém théng
thuong U-Point): 1a diém tich tir cac chuong trinh khuyén mai, uu déi cua Techcombank.
1 diém thuong twong tmg 1 VND. Chi tiét cach thirc sir dung diém thuong theo hudng dan
cia  Techcombank timg thoi ky trong diéu khoan 9.43 cua
https://techcombank.com/content/dam/techcombank/public-site/documents/The-Le-
Chuong-Trinh-Khach-Hang-Than-Thiet-Tai-Techcombank-14032026.pdf .

Techcombank cam két gid tri gidi thwéng phii hop véi cac quy dinh ciia phdp ludt.

9. Tong gia tri giai thwong: 35,730,039,082 (Bang chit: Ba muoi ldm ty bay tram ba muwoi triéu

khong tram ba mwoi chin ngan va tam muoi hai dong).

Téng gia tri giai thuéng so véi tong gia tri hang héa, dich vu khuyén mai 1 5.3%

10. N§i dung chi tiét thé 1é chwong trinh khuyén mai:

a.

Nhiém vuy can thuc hién dé xac dinh khéach hang 1a khach hang tham gia Chuong trinh:

- O mdi thang xét thuong (thang T) trong sudt thoi gian dién ra Chuong trinh, khi Khach
hang c6 giao dich QR hgp 1€ tir 35,000 VND s€ c6 co hdi nhan 01 Hop qua bi an, trong
mdi Hop qua bi an s& chira phan thudng cu thé 1 01 Dich vu/san pham tir cac thuong
hiéu hodc diém thuong U-Point (chi tiét phan thuong theo Phu luc 01 ciia Thé 18 nay).

- S luong Hop qua bi an t6i da Khach hang c6 co hdi nhan dugc s€ dugc cap nhat hang
thang tiy theo s luong giao dich ctia khach hang cua thang lién ké trudc, chi tiét nhu
dudi day:

S6 lwong giao |Piéu kién tham
dich ciia KH & |gia nguwong giao| Phén thuéng
thang T-1 dich thang T

Téi da s6 lwong Hop qua bi 4n c6 co

héi nhan cho mdi thiang

0 giao dich | (C6 giao dich | MJi giao dich s& 04
1 giao dich thanh toan QR | nhan dugc 01 co 03
2 giao dich hop 1€ (**) tor | hoi mé Hop qua bi 02
3 giaodich | 35,000 VNP an 01

Vi du dién gidi chi tiét cho bing trén:
e Khach hang c6 0 giao dich trong thang 6, khi phat sinh giao dich tht 1, 2, 3, 4
trong thang 7, dwgc nhan t6i da 04 hop qua cho timg giao dich
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e Khéch hang c6 1 giao dich trong thang 6, khi phat sinh giao dich tht 2, 3, 4 trong
thang 7, dwoc nhan tdi da 03 hop qua cho timg giao dich

e Khach hang c6 2 giao dich trong thang 6, khi phat sinh giao dich tha 3, 4 trong
thang 7, dwoc nhan tdi da 02 hop qua cho timg giao dich

e Khach hang c6 3 giao dich trong thang 6, khi phat sinh giao dich thir 4 trong
thang 7, dugc nhan tdi da 01 hop qua

~  Hop qua bi 4n chi xut hién khi Khach hang c6 giao dich thanh toan QR hop 1é trong
thang T, ma tong s luong giao dich cua thang T va T-1 khong vuot quéa 4 giao dich.

Vi du:

Truong hop | SLGD thang 6 | SLGD thang 7 SLGD théng 8 SLGD théng 9

1 0 1 4 2
Khach hang nhan | Khach hang nhan Khach hang khong
01 hop qua bian | 03 hop qua bi an duoc nhan hop qua

2 2 4 2 2
Khéch hang nhan | Khach hang khong | Khach hang khong
02 hop qua bi an | duoc nhan hop qua | dugc nhan hop qua

Dién giai cu thé cho trudng hop 1: Khach hang c¢6 s6 luong giao dich ¢ thang 6 13 0:

e Thang 7 bat dau CT, KH ¢6 01 giao dich thanh todn QR hgp 1€ trén 35,000

VNP duy nhét, ngay sau giao dich ndy & man hinh thanh toan thanh cong KH

s& thiy duoc hop qua dé mé va 1y phan thudng.

« Thang 8 khach hang c6 tiép tuc 04 giao dich thanh toan QR hop 1¢ trén 35,000

VND, véi sb luong giao dich thang 7 cua KH da ¢6 1 nén KH chi dugc nhan

03 hop qua bi an dé mo ngay sau mdi giao dich thanh cong, dé dam bao sb

lugng giao dich nhan qua cia KH ¢ thang 8 & 7 khong vugt 4 giao dich.

« Thang 9 khach hang c6 tiép tuc giao dich nhung khong c6 hop qua bi 4n nao

xuét hién do s6 lugng cua giao dich ciia thang 9 & 8 cua khach hang da vuot 4 giao dich.

(**) Giao dich thanh toan QR hop 1¢:

e Giao dich tai chinh chu dong bao gdm giao dich thanh toan QR (QR Merchant
TCB, QR VnPay), khong bao gdm thanh toan thé/thanh toan chuyén khoan giira
hai tai khodn cé nhan.

e “Giao dich thanh toan qua QRcode”: La giao dich thanh toan thyc hién béng cach
quét ma QR VNPAY va/hodc quét ma QR cua hang (QR Techcombank
merchant) thyc hién qua rng dung ngan hang Techcombank Mobile.

. Man hinh m6 phong céc budc nhu sau: sau khi khach hang quét thanh cong giao dich thanh

toan QR hop 18 theo diéu kién ctia chuong trinh, khach hang sé& di theo hanh trinh nhu sau:
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Néu khach hang 4n “Bo
luot” ma chua mo bét ky
hdp qua nao, hop qua sé&
bién mét va khong duoc

luru trir (d0ng nghia voi

Hanh trinh Chi tiét Hién thij twong ing
Hop qua s& xuét hién trén
man hinh sau khi khach
hang thuc hién thanh cong — -
giao dich QR hop 1¢.
@
Khach hang nhén vao biéu WakGRma e
. , Chuyén thanh cong
tuong HOp qua dé qua tiép VND 300,000
“Hanh trinh 2”. Teikhoin 260000
1 — Thyc AR RESERS (Re s
hién nl‘nem Néu khach hang nhén vao Vecorozeorsserats
Ve Ehanh “Hoan thanh”, hop qua sé Eroct::ombank
cong bién mét va khong dugc ourmoos i
Iwu trir (ddng nghia véi Sl
viéc khach hang mét co hoi ;?;“:’,;";f,“,:;h"’,,:’;‘:""" 3f'1Tr
nhén qua cho g1a0\d1ch - -
nay, khach hang can thuc et twndazmder  Ganden
hién giao dich hop 1¢ tiép
theo dé nhan thém luot
moi).
6 hop qua bi mat sé& hién thi
¢ man hinh. Khach hang
tiy chon mé 01 hop bat ky,
hé thong s& tu dong quay,
xac dinh két qua trang
thuéng tir s6 lugng gidi APARENTS
thudng con lai (***) trong e qu_ébi . '
2 —Nhén vong toi da 5 gidy. H¢ Chn 1D i i
hop qua bi thdng s& thong bao két qua
an giai thudng cho khéch ? sf ?
hang

B
2 S * S £ 4

\i8i méi ma QR hdp 1,
ban co cd héi nhan dudc 1 hop qua bi an

I BO Iugt
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viéc KH mat co hoi nhan
qua cho giao dich nay,
khéch hang can thuc hién
giao dich hop 18 tiép theo
dé nhan thém luot méi)

Truong hop 1: Khach hang mo
Hop qua nhan dugc qua la
diém thong thuong (U-Point).
Khach hang Iya chon: nhén
vao “Doi diém ngay” dé sir
dung diém theo nhu ciu cua
Khéch hang trén Techcombank
OneU.

Hoic nhin “Chi tiét chuong
trinh” dé xem tién d6 da thuc

hién cho nhiém vu nay

Chic ming!!!

Ban d& nhin duge 5,000
U-Point

Hop qua bi an
o i .5 5,000 U-Point

€ ¢ @

© ¢ ©

Chitit chuidng trinh

g4

Rewards

-

INSPIRE »

Truong hop 2: Khach hang mo
Hop qua nhan dugc qua la:
Dich vu/san pham tir cac
thuong hi¢u

Khach hang lya chon: nhin
vao “Xem Voucher” dé xem
thong tin chi tiét hodc sir dung

Dich vy/san pham tur cac

Hop qua bi dn
(i ming b v s Voucher 10K

e [T]e

Chic ming!!!

O e

Ban di nhin dugc Voucher
Highlands 10,000 VND
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-

thuong hiéu Hodc nhan “Chi e
ti€t chuong trinh” dé xem tién
d6 da thuc hién cho nhiém vu

nay.

(***) SO lugng qua con lai cta tuan trudce s€ dugc cap nhat trén website chinh thirc cia

Techcombank vé chuong trinh mudn nhat vao thur 7 tuan sau.

c. Cach thtrc str dung qua:
c.1. Qua la Dich vu/san phém: s€ dugc hudng dan cu thé khi Techcombank trao phén
thuong dén khach hang.
¢.2. Qua 1a Biém U-Point:

- Cac budc sir dung diém thuéng: Diém thuong s& duge cong truc tiép vao Tai khoan
Techcombank OneU cua khach hang, khach hang c6 thé tra ctru truc tiép ngay tai
muc “S6 du diém thong thuong (U-Point)” trén tng dung Techcombank Mobile
hodc g dung OneU (truong hop Khach hang di thyc hién lién két tai khoan véi
ung dung OneU).

- Quy dinh v& thoi han hiéu luc cua diém thudng, vé thu hdi va diéu chinh diém
thudng, vé  viec  su dung diém thuéng:  tham chiéu theo
https://techcombank.com/content/dam/techcombank/public-site/documents/The-
Le-Chuong-Trinh-Khach-Hang-Than-Thiet-Tai-Techcombank-14032026.pdf.

11. Cac quy dinh khac:

a. Moi thac mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi
sau dé duoc hudng dan, giai dap:

- Trung tam dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822
- Hom thu: call center@techcombank.com.vn
- Chi nhanh/phong giao dich Techcombank gan nhat.

b. Trong truong hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay,
Techcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh
chap s& duoc thi cac bén dugc quyén khai kién ra Toa an nhan dan c6 thim quyén dé
giai quyét theo qui dinh ctia phap luat hién hanh.

c. Thé 16 chuong trinh dugc céng bd trén website ctia Techcombank
(https://techcombank.com). Techcombank duoc quyén stra d6i, diéu chinh Thé 18 nay
va cac quy dinh c6 lién quan sau khi dugc su chép thuan cua Cuc Xuc Tién. Noi dung

thé 1¢ diéu chinh s& duoc cong bd trén website ciia Techcombank.
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d. Khach hang tham gia chuwong trinh ddng ¥ nhan cac thong bao wu dii qua cic kénh
truyén thong (SMS, Email, Banner dién ti, trang x4 hoi...) ctia Techcombank va dbi
tac thtr ba dé truyén thong cho chuong trinh.

e. Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay hoic duoc chuyén giao/ting
cho diém c6 thé phai nop thué thu nhap khong thudng xuyén, phi va 1 phi (néu c6)
theo quy dinh cua phép luat hién hanh. Truong hop phai ndp thué thu nhap ca nhan
Khach hang chip thuin viéc Techcombank s& khéu trir khoan thué, phi va 1& phi (néu
c6) theo quy dinh cua phap luat trén tri gia khoan khuyén mai ma khach hang da nhan
va thay mit khach hang ndp cho co quan c6 thdm quyén theo quy dinh ctia phap luét.

f. Trong truong hop xay ra tranh chip lién quan dén chuong trinh ngdy, Ngan hang
Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu
khong thoa thuan duoc, thi cac bén duoc quyén khaoi kién ra Toa an nhan dan c6 thim

quyén dé xtr 1y theo quy dinh ciia phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai Co phian Ky Thwong Viét Nam (Techcombank)
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PHU LUC 01:

DANH SACH QUA TANG CHI TIET

siéu thi dién may Noi Thét

STT | Hang muc SO lwgng Don gia Ngan sach
PIEM THUONG U-POINT
Tang 333 diém U-Point vao
1 2,295,853 333 764,519,082
TK Techcombank OneU
Tang 3333 diém U-Point vao
2 360,000 3333 1,199,880,000
TK Techcombank OneU
Ting 6666 diém U-Point vao
3 540,000 6666 3,599,640,000
TK Techcombank OneU
Tang 50,000 diém U-Point
4 6,000 50,000 300,000,000
vao TK Techcombank OneU
Tang 100K diém U-Point
5 960 100,000 96,000,000
vao TK Techcombank OneU
Tang 1000K diém U-Point
6 180 1,000,000 180,000,000
vao TK Techcombank OneU
Tang 5 triéu diém U-Point
7 48 5,000,000 240,000,000
vao TK Techcombank OneU
Téng 3,203,041 6,380,039,082
DICH VU/SAN PHAM TU CAC THUONG HIEU
Giam 50,000 VND tai
1 . 5,000 50,000 250,000,000
Highlands
2 | Giam 50,000 VND tai KFC 5,000 50,000 250,000,000
Giam 80,000 VND tai Pizza
3 5,000 80,000 400,000,000
hut
Giam 25,000 VND tai Al
4 10,000 40,000 400,000,000
freshco's
Giam 30% beBike/beBike
Plus/beCar khi dat xe trén
5 . 5,000 50,000 250,000,000
Be, t0i da khong qua 50,000
VND
Giam 500,000 VND tai
6 10,000 500,000 5,000,000,000
Aldo
7 | Giam 10% tai Aristino 10,000 100,000 1,000,000,000
Giam 3,000,000 VND tai
8 5,000 3,000,000 | 15,000,000,000
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Cho Lén tai Bién may Chg
Lén

Giam 1,800,000 VND tai
PNJ

3,000

1,800,000

5,400,000,000

10

Giam 10k khi dat xe Xanh
SM trén OneU

20,000

10,000

200,000,000

Giam 8% khi dat xe Xanh
SM trén OneU, t6i da khong
qua 30,000 VND.

40,000

30,000

1,200,000,000

118,000

29,350,000,000
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PHU LUC 02

MAN HINH MO PHONG CHUONG TRINH

(N6i dung man hinh tai phu luc nay chi 14 du kién va Techcombank dugc quyén stra doi, diéu

chinh sau khi duoc su chép thuan cua Cuc Xuc Tién)

9:41
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Chuyén thanh céng
VND 300,000

Tai khoan
Uudai £8 Voucher 60K

Ngui nhan

Le quang
MS00T02907674907846

Ngén hang nhan

Techcombank

L&inhan

NGUYEN NGOC ANH chuyen tien
Ngay chuyén

26 Thang 1,2026 lic 13:55

Pay la khoan chi tiéu gi?
Thudng dén 3 triéu VND/Iugt

gidi thiéu doanh nghiép
Gidi thidu ngay -

C

Chia sé Luu miu giao dich

ull T --

VND 260,000
® U-Point 40K

Q X
o2V

o |
Ban co quary
dic biét
<
D | o 77\@
=
§Tr

—
pamry

Giao dich méi

«  Hoépquabian
Chon1hép quadé ms

e S o
© <

*
<
W w wR
L R+ SR ¢ 4

V&i mi ma QR hop 1é,
ban cé ¢d héi nhan dudc 1 hop qua bi an

B6 Iugt

Dang md hop qua ctia ban
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Chuc mung!!!

Hop qua bi an
Chuc mling ban da nhan dugc 5,000 U-Point

Ban danhan

¢

U-Point
5,000

9:41 il T -
&« INSPIRE »
Rewards

My vouchers o

U-Point balance

® 500,089

Cashback balance

@ 3120,000

Redeem points for vouchers, payment... See more >

New —~
-
‘@ 8 @ e& E
Link with Collect Transfer Post purchase Unlo
Oneu cashback points by points  extrap
OneU

Link your TCB Rewards and
OneU accounts for new ways t
spend points

WELCOME DEALS

= Special for you
» © & o |WE
N
U-Point Voucher U-Point
; 2,000 20K 2,000 Get your vouchers instantly Q
Ban da nhén dugc 5,000 Showing deals: Nearby >
U-Point Déi diém ngay > () @ % @
Man hinh s& ty dang chuyén sau 3s T e Tevwmewards vestn
bong
9:41 all T -
&« Vi Voucher
Canhan Gia dinh & Hoi nh
S&n sang sif dung (6)
Giam 30K cho don tif 100K
Starbucks
HEt han sau 2 tudn
2 : 5 s o sy Giam 30K cho don tif 100K
Chuc mung!!! Hop qua bi an Starbucks

Ban da nhan dugc Voucher
Highlands Coffee 10,000 VND

Man hinh s& ty déng chuyén sau 3s

Chuc miing ban da nhan dugc Voucher 10K

U-Point

Voucher
5,000 10K

© & ©
U-Point Voucher U-Point
2,000 20K 3,000

Xem voucher

Chi tiét chudng trinh

Hét han sau 2 tuan

Giam 30K cho ddn tif 100K
M .

Hét han sau 1tudn

Giam 30K cho ddn tir 100K

Phuc Long

‘. Hét han sau 1tuan

Dasifdung (42) w

Hét han (58) *

Ban hanh béi Ngan hang Thwong mai C6 phin K§ Thuwong Viét Nam (“Techcombank”)
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