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THE LE CHUONG TRINH KHUYEN MAI
Chuwrong trinh Tang Géi Di Chuyén Dé Thi Théng Minh

cho chu thé thanh toan Techcombank Visa Eco

Can ctr Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 ctia Chinh phu

quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong mai, Nghi dinh 128/2024/ND-CP

ngdy 10 thang 10 nim 2024 stra d6i b6 sung Nghi dinh 81, Techcombank thong bao chwong trinh
khuyén mai nhu sau:

1. Tén chwong trinh: Ting Go6i Di Chuyén D6 Thi Thong Minh cho chu thé thanh toan
Techcombank Visa Eco.

2. Pia ban (pham vi) 4p dung: Tuyén metro s6 1 (Bén Thanh — Sudi Tién) thudc hé thong Pudng
sat d6 thi Thanh phd H6 Chi Minh.

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién khong kém theo viéc
mua ban hang héa, cung ung dich vu.

4. Thoi gian Khuyén mai: T ngay 01/07/2026 dén ngay 30/09/2026 hoic cho dén khi ngan sach
duoc sir dung hét (tuy su kién nao dén trudc).

5. Hang héa, dich vu dwoc khuyén mai: Dich vu thanh toan qua Thé thanh toan Techcombank
Visa Eco c6 dau BIN 4890 4400 do Ngan hang Techcombank phét hanh (Sau day goi tit 1a “Thé
Eco”).

6. Hang héa, dich vu diung dé khuyén mai: Goi Di Chuyén D6 Thi Théng Minh di Metro trj gia
1én dén 300,000 VND/thang ding dé di tuyén metro s6 1 (Bén Thanh — Sudi Tién) thudc hé thong
Puong sat d6 thi Thanh phd H6 Chi Minh.

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):

Khach hang la chu thé thanh toan Techcombank Visa Eco;
8. Co céu giai thwéng (ndi dung gidi thwong, gia tri giai thwong, sé lwong giai thwéng):

Thoi gian ap dung wu dai Chi tiét qua ting

Goi Di Chuyén D6 Thi Thong Minh di Metro tri gid 1én dén

Tir 01/07/2026 dén ngay | 300,000 VND/thang dung dé di tuyén metro s6 1 (Bén Thanh
30/09/2026 — Subi Tién) thude hé théng Puong sat d6 thi Thanh phd HO

Chi Minh.

9. Tong gia tri hang hoéa, dich vu ding dé khuyén mai: 600.000.000 VND (bang chif: Sau trim

triéu dong)

10. Noi dung chi tiét ciia Chwong trinh khuyén mai:
10.1. Diéu khoan va diéu kién:
- 01 khach hang (bao gdm chui thé chinh va phy) dwgc nhan qua ting 1én d&én 300,000 VND/mdi
thang duong lich
- Qua tang khong dugc chuyén ddi thanh tién mat hodc tién tang vao tai khodan thé tin dung
hoic tai khoan thanh toan ctia Chu thé ciing nhu khong thé chuyén nhuong cho nguoi khac

va khong dugc hoan lai.
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- Trong thoi gian wu d3i va thoi gian hoan tra phan tién tam giit theo quy dinh tai Diéu 10.2,
thé Eco, tai khoan thanh toan dang lién két thé Eco, tai khoan Techcombank Rewards cua
khach hang dang trong trang thai hoat dong.

- Techcombank c6 toan quyén quyét dinh viéc ap dung hoic khong ap dung dong thoi wu dai
nay véi cac vu dii khac cuia Techcombank trién khai trong cung thoi diém.

- Chuong trinh c6 thé két thiic theo thoi gian di quy dinh hodc khi hét s6 luong qua ting khuyén
mai tuy thudc vao diéu kién nao dén trudc va s& duge Techcombank thong bao trén website

cua Techcombank (https://techcombank.com).

- Trong trudng hop c6 nhiéu Cha thé (Khach hang) cting nhan qua ting trong cung thoi diém,
Techcombank sé& 1a phap nhan quyét dinh cudi cting danh sach khach hang dugc nhan qua
tang.

10.2. Co ché ap dung:

Chu thé duoc ting G6i Di chuyén theo timg lan hodc dinh ky (theo ngay, thang) di tuyén
metro s6 1 (Bén Thanh — Subi Tién) thuc hé thong Puong sit d6 thi Thanh phd H6 Chi Minh
trong thoi gian khuyén mai, bang viéc:

- Cham (tap) thé Eco tai cac cong soat vé vao/ra tai Metro hoic;

- Nhap thong tin thé Eco khi ding ky di chuyén trén tng dung Metro HCMC;

- Cham (tap) thé Eco tai quiy ban vé dé duoc vé di chuyén Metro.
Techcombank tam giit phan tién twong dwong véi gid tri vé theo yéu cu di chuyén ciia Khach
hang nhim xac minh Thé eco dang hoat dong va thanh toan tai tuyén Metro s6 1. Sau khi bu
trir trén hé thong, Techcombank s& hoan tra sé diém thuong twong duong voi phan tién tam
giit vao tai khoan Techcombank Rewards trén tng dung Techcombank Mobile gin voi Thé
Eco cua Khéach hang vao ngay lam vi¢c T+3 (T la ngay khach hang thuc hién giao dich thanh
cong hop 1¢ dugc cap nhat trén hé théng. Trong trudng hop giao dich ciia khach hang roi vao
chu nhat/ ngay nghi 18 thi ngay T 1a ngay lam viéc tiép theo).

10.3.  Diéu kién xét tinh khong hop 1é trong ting 1an nhan qua ting:

- Chu thé c¢6 diu hiéu gian lan, loi dung chuong trinh, cho muon thé, thanh toan
hg....cac giao dich dAu hiéu gian 1an khéc dugc Techcombank yéu cAu tra soat;
- Céc truong hop khac theo chinh sach cua Techcombank trong ting thoi ky.

10.4. Trong truong hop Techcombank nghi ngd diu hiéu truc loi... theo Piéu 10.3 néu trén,
Techcombank c6 quyén yéu cau Khach hang cung cip héa don, mua hang, hda don GTGT, chiing
tir lién quan dén giao dich dé chimg minh viéc nhan va st dung Qua ting ctua Khach hang 1a xac
thuc, hop 1€. Trong truong hop Khach hang khong chirmg minh viéc nhén va st dung Qua tiang
cua Khach hang la xac thyc va hgp 1€, Khach hang s& khong dugc huong Uu dai cua chuong
trinh.

10.5.  Quy dinh vé ma dinh danh khach hang than thiét, trang thai tai khoan Techcombank Rewards,
Quy dinh vé thoi han hiéu lyc ciia diém thudng, thu hoi va didu chinh diém tich lity va Quy dinh
sir dung diém tich liiy Techcombank Rewards: Tham chiéu Thé 1& chuong trinh khuyén mai
Chuong Trinh Khach Hang Than Thiét tai Techcombank ban hanh ting thoi ky

(https://techcombank.com/khach-hang-ca-nhan/ngan-hang-truc-tuyen/techcombank-Rewards)


https://techcombank.com/
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10.6. Techcombank c6 quyén tir chdi thuc hién wu déi hodc diéu chinh/thu hdi lai gia tri wu dai
khach hang d nhan duoc d6i véi cac giao dich khong du didu kién.

10.7. Techcombank c6 thé thuc hién thu hoi gia tri khoan wu dai khach hang da nhan dugc thong
qua bat ctr phuong thirc nao bao gdbm nhung khong gisi han phuong thire tw dong ghi ng tai khoan
cua khach hang.

10.8. Piu méi giai dap thic mic lién quan chwong trinh khuyén mai:

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau dé
duoc hudng dan, giai dap:

Ngén hang Thuwong mai Cé phan Ky Thuong Viét Nam

Pia chi: §6 6 Quang Trung, phwong Tran Hung DPao, qudn Hodn Kiém, Ha Ngi

Dién thoai: 024. 3944 6368

Thoi han dé Techcombank tiép nhan va giai quyét thiac mac, khiéu nai caa Khach hang vé két
qua cta chuong trinh khuyén mai mudn nhat 1a 60 ngay ké tir ngay két thic chwong trinh. Moi
thac mac, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

10.9. Cac quy dinh khac

- Ngin hang Thuong mai CO phan Ky Thwong Viét Nam, nhiing cong ty lién két cia
Techcombank, giam ddc, nhan vién va nguoi dai dién trong tng ctia Techcombank va nhiing
cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao
g6m nhirng ton that hoic nhimng ton that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao
xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc str dung Qua ting ngoai
trr nhitng trach nhiém dugc luat phap quy dinh.

- Thé 1&¢ chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank
(https://techcombank.com.vn). Techcombank duoc quyén sira d6i, diéu chinh Thé 1¢ nay va céac

quy dinh c6 lién quan. Noi dung thé 1& didu chinh s& dugc cong bd trén website cua
Techcombank sau khi Techcombank hoan tat thii tuc lién quan theo diing quy dinh phép luat
(néu cob).

- Khéch hang tham gia chuong trinh ddng ¥ nhan cac thong bao wu dii qua cac kénh truyén thong
(SMS, Email, Banner dién ti, trang x3 hoi...) ctua Techcombank hodc/va d6i tac thir ba dé
truyén théng cho chuong trinh.

- Trong truong hop xéy ra tranh chap lién quan dén chuong trinh nay, Ngan hang Thuong mai
C6 phan Ky Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc,
thi cac bén duoc quyén khoi kién ra Toa an nhan dan c6 thAm quyén dé xu 1y theo quy dinh cta
phap luat hién hanh.

Ban hanh b&i Ngan hang Thwong mai C6 phan K§ Thuwong Viét Nam Techcombank


https://techcombank.com.vn/

