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THE LE CHUONG TRINH

Tang vé tham du Concert “Anh Trai Vot Ngan Chong Gai” cho Khach hang Private va Priority

1. Tén chwong trinh khuyén mai: Ting vé tham du Concert “Anh Trai Vuot Ngan Chong Gai
Concert 37

2. Pia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thirc khuyén mai: Ting hang hoa, cung ting dich vu khong thu tién khong kém theo viée

mua ban hang hoéa, cung ung dich vu

4. Thoi gian khuyén mai: tir 24/01/2025 — dén hét ngay 22/03/2025
5. Hang héa, dich vu khuyén mai: Cac san pham/dich vu do Techcombank cung cap
6. Hang héa, dich vu dung dé khuyén mai: Danh cho nhdm khéch hang Private and Priority trén

toan qudc thoa man tiéu chi lya chon: 02 vé tham du dém dién Concert ciia chuong trinh “Anh trai

vuot ngan chong gai”

* ANH TRAI VUOT NGAN CHONG GAI CONCERT 3
Thoi gian dién ra: 22/03/2025
Dia diém: The Global City, Quan 2, TP.HCM

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huong khuyén mai):
Khéch hang c& nhan dap tmg day du cac diéu kién sau:
- Khach hang la Hoi vién Techcombank Private hoac Hoi vién Techcombank Priority
- Khach hang khong thugc chuong trinh Khach hang héi vién gia dinh (ma dinh danh FA)

- Tai khoan Techcombank Rewards ctia Khach hang trén img dung Techcombank Mobile van dang

hoat dong tai thoi diém tra thudng.

8. Co ciu qua ting (ndi dung, gia tri, s6 hrgng qua ting):
S6 lwong

Hang vé vé Tri gia vé Thanh tién

Gia toc 1 200 3,500,000 700,000,000
Gia toc 2 350 3,500,000 1,225,000,000
Anh tai 1 170 2,500,000 425,000,000
Anh tai 2 320 2,500,000 800,000,000
Toan nang 1 450 2,000,000 900,000,000
Toan nang 2 450 2,000,000 900,000,000
MHRR 1 450 2,000,000 900,000,000
MHRR 2 450 2,000,000 900,000,000
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Lién minh 1 40 800,000 32,000,000
Lién minh 2 122 800,000 97,600,000
TONG GIA TRI TRI AN | 3002 6,879,600,000

Téng s6 lwong hang héa, dich vu diung dé khuyén mai (toan quéc): 6,879,600,000 VND (Bdng chit:

Sdu ty tam tram bay muwoi chin triéu sdu tram nghin dong.l.)

9. Piéu ki¢n va quy dinh
9.1 Piéu kién vé khach hang va qua tri an:

Khach hang thoa man theo cac nhom diéu kién nhu dudi day, tiéu chi va dir lidu chdt tai thoi diém

31/12/2024, s€ nhan dugc qua tri &n twong ung theo timg nhom:

Nhom KH Piéu kién KH

Nhom 1 Thudc nhom 977 khéach hang Private théa man mot trong cac ti€u chi dudi day

va phan bo vé theo thir tw uu tién lan luot tir diéu kién (i) dén tiép theo nhu sau:

i. Thudc nhém Khéch hang Private c6 ma dinh danh AUM, TRV, TRVI,
NEW MONEY, DT1000; va theo ghi nhéan tir Techcombank KH chua
ting nhan phan qua nao trong chudi cic phan qua Tri 4n ndm 2024 bao
g6m Qua Tét Nguyén dan, Vé sy kién The Global Countdown va Vé Anh
trai Vuot ngan chéng gai Concert 3

ii.  Thuéc nhém Khach hang Private ma dinh danh AUM, TRV, TRVI,
NEW MONEY, DT1000 con lai thudc top TOI cao nhét theo thir tu tur
trén xudng (khong qua sb thir ty 1000)

iii.  Thuoc nhoém Khach hang Private md@ CROSS.SALES.BB,
CROSS.SALES.WB, OTHER c¢6 AUM 1én hon hodc bang 18 ty VND;
va theo ghi nhan tir Techcombank KH chua tirng nhan phan qua nao trong
chudi cac phan qua Tri 4n ndm 2024 bao gdm Qua Tét Nguyén dan, Vé
su kién The Global Countdown va Vé Anh trai Vuot ngan chong gai

Concert 3

Nhom 2 Thudc nhéom 161 khach hang Priority theo ghi nhan tir Techcombank KH chua
ting nhan phan qua nao trong chudi cac phan qua Tri 4n nim 2024 bao gdm Qua
Tét Nguyén dan, Vé sy kién The Global Countdown va Vé Anh trai Vuot ngan
chéng gai Concert 3; théa man mot trong cac tiéu chi dudi day va phan bo vé

theo thur tu wu tién 1an luot tir didu kién (i) dén tiép theo nhu sau:

i.  Khach hang Priority ma dinh danh AUM1
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10.

ii.  Khach hang Priority thudc top AUM c6 AUM 16n hon hoic bang 18 ty
VND, uu tién tir tir trén xudng, cho dén khi hét s6 luong vé ap dung voi

KH nhém 2

Nhém 3 Thudc nhom 298 khéach hang Private va Priority ¢6 TRV 16n hon hoic bang 25
ty VND; va theo ghi nhan tir Techcombank KH chua timg nhan phan qua nao
trong chudi cac phan qua Tri 4n ndm 2024 bao gdm Qua Tét Nguyén dan, Vé su

kién The Global Countdown va Vé Anh trai Vugt ngan chong gai Concert 3.

Nhom 4 Thudc nhém 65 khach hang Techcombank Private va Priority khong thudc 3
nhom trén, va c6 AUM 16n hon hodc bang 70 ty VND

*Truong hop khach hang thoa min dong thoi diéu kién cta hon 01 nhom khach hang dugc ting
vé, khach hang chi dugc xac dinh dap tng theo 1 nhom va nhan 02 ma vé/khach hang theo tha tu

uu tién vé c6 gia tri tang cao hon.

** Tai m&i nhém néu chua str dung hét vé, s6 lugng vé con lai s& chuyén cho khach hang tiép

theo thudc nhém tiéu chi do.
9.2 Quy dinh vé gia tri TOI

Total Operating Income: tong s6 tién ma ngan hang thu dugc tir khach hang theo cac hoat dong kinh

doanh chinh vi du nhu 13i suét tir cac khoan cho vay, phi dich vu,...
Quy dinh cach tinh theo QD cta TCB trong ting thoi ky
9.3 Quy dinh vé gia tri tong tai san (AUM)

Téng gia tri tai san ciia khach hang bao gdm: Tién giri, Tai khoan thanh toan va Gia tri giao dich san
pham déu tu duoc phan phdi boi TCBS (khong bao gdm doanh sé san phdm dau tu dén tir d6i ngii dbi
tac phat trién kinh doanh IWealth Partner ciia TCBS).

Quy dinh cach tinh theo QD cua TCB trong tung thoi ky.
9.4 Quy dinh vé téng gi4 tri quan hé tai chinh (TRV - Total Relationship Value)

Téng gia tri quan hé tai chinh (TRV) ctia khach hang Techcombank (bao gdm tong gia tri tai san va

du no tin dung cua khach hang tai Techcombank.
Quy dinh cach tinh theo QD cua TCB trong tung thoi ky.
Quy dinh vé diéu kién xét thwéng va phuong thirc tra thuwéng

Techcombank s& giri voucher ding dé doi vé chinh thirc tham du sy kién cho Khach hang bang mot
trong cac phuong thic sau: thong qua tai khoan Techcombank Rewards trén Ung dung

Techcombank Mobile, SMS, Email. Sé dién thoai nhan SMS, dia chi email nhan thong tin vocuher
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11.

1a s6 dién thoai, dia chi email ma khach hang d dang ky tai Techcombank. Khéach hang tu chiu

trach nhiém bao mat thong tin voucher

Sau khi nhan dugc voucher, khach hang tién hanh quy d6i thanh vé chinh thtc tham dy su kién
bang céach truy cap vao nén tang ban vé 1a CONG TY TNHH TICKETBOX dé d6i thanh Vé tham
du concert Anh Trai Vuot Ngan Chong Gai. Khach hang dung Vé chinh thirc di ddi trén nén tang
Ticketbox dé check-in tham du su kién “Concert — Anh Trai Vuot Ngan Chong Gai”

Quy dinh vé viée st dung voucher nhu sau:

o Han st dung: Hiéu luc sir dung tir ngay 01/02/2025 dén ngay 28/02/2025. Bén hét ngay
28/02/2025, néu Khach hang chua sir dung voucher dé d6i vé (cin ctr theo trang thai sir
dung voucher trén Techcombank Rewards), thi Techcombank c6 quyén duoc thu hdi toan

bo voucher.
o Thoi gian xét thuong: 24.01.2025 - 03.02.2025
o Thoi gian tra thuong: 04.02.2025 - 07.02.2025

o Voucher ¢ dudi dang ma QR hodc chir s6, duoc sur dung dé quy d6i thanh vé trén nén

tang doi vé ctia ddi tac trién khai nén tang ban vé 1 cong ty TNHH TICKETBOX

o Voucher tuong tmg véi 01 m series ding dé quy doi ra 02 (hai) vé ngdi canh nhau va

chi danh cho 02 (hai) nguoi vao cira

o Ma voucher nay khong thé quy doi thanh tién mat va khong thé sir dung tryc tiép dé tham

gia Concert

Techcombank s€ khong chiu trach nhiém véi voucher va viéc sit dung voucher ngoai pham vi
chuong trinh khuyén mai nay. Techcombank khong c6 nghia vu phat hanh lai/déi vé trong bit ctr

truong hop nao.
Thu hoi va diéu chinh voucher di nhéin

Techcombank c6 quyén khong tra/thu hdi voucher/ yéu cau hoan tra khoan tién twong (mg véi gia
tri vé néu tai muc 8 trén dy cho cac truong hop khong dap tng cac diéu kién quy dinh tai thé 1é

nay hoic khi c¢6 1y do dic biét nhu khach hang gian 1an, khic phuc 15i hé théng.

Truong hop khach hang da st dung voucher hoic dd qua thoi diém didn ra Concert thi
Techcombank c6 thé thuc hién thu hdi tién c6 gia tri twong duong gi4 tri voucher Khach hang nhan
dugc qua bét cir phuong thirc nao bao gdbm nhung khong giéi han phuong thirc tr dong ghi no tai

khoan thé/tai khoan thanh toan ctia khach hang.

12. Quy dinh vé diu méi giai dap thic mic lién quan chwong trinh khuyén mai

Trung tép dich vu khach hang (Contract Center): Hotline 24/7 - 1800 588 822

Hom thu: call center@techcombank.com.vn
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13.

Chuyén vién quan ly khach hang vu tién

Chi nhanh/phong giao dich Techcombank gan nhét.

Céac quy dinh khac:

Techcombank c6 toan quyén tir chdi trao qua cho bat ky Khach hang nao ma Ngan hang cho la
cung cap thong tin khong hop 1¢, khong rd rang, khong day di hodc vi pham/khong thoa bét ky

dicu kién nao cua Chuong trinh.

Khéch hang dugc nhan vé theo Thé 1¢ chwong trinh nay dong y Techcombank c6 thé sir dung tén

va hinh anh cua Khach hang cho muc dich quang cao thuong mai.

Techcombank, nhiing cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi dai dién
tuong ung ctia Techcombank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bét ky
mat mat, thiét hai nao (khong chi bao gom nhiing ton that hodc nhimng ton that c6 nguyén nhan
khac) hodc bét ky tai nan c4 nhan nao xay ra tir viéc tham gia vao Chuong trinh khuyén mai hosc

do viéc tiép nhén hodc st dung ngoai trir nhitng trach nhiém dugc luat phap quy dinh.

Thé 1¢ Chuong trinh dwoc cong b trén  website cia  Techcombank

(https://www.techcombank.com.vn). Techcombank dugc toan quyén stra d6i, didu chinh Thé 16 nay

va cac quy dinh cé li€n quan. Noi dung thé 1€ di€u chinh s& dugc cong bo trén website cia

Techcombank.

Khach hang tham gia chuong trinh khuyén mai dong ¥ nhéan céac thong bao wu dai qua cac kénh
truyén théng (SMS, Email, Banner dién tir, trang x4 hi...) cia Techcombank va déi tac thir ba dé

truyén thong cho Chuong trinh.

Trong truong hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay, Ngin hang
Thwong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa
thuan dugc, thi cac bén duoc quyén khoi kién ra Toa 4n nhan din c6 thim quyén dé xur Iy theo quy

dinh cta phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan Ky Thwong Viét Nam (Techcombank)
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