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7.1.

7.2.

THE LE CHI TIET

Tén chwong trinh khuyén mai: Chwong trinh Tri An Khdch hang Héi vién than thiét
Inspire/ Priority/ Private cua Techcombank — “The Inner — Song Hanh Djc Bdn”

Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khong thu tién
Thoi gian khuyén mai: 15/03/2026-31/12/2026

Hang hoéa, dich vu khuyén mai: Ching chi tién gui, tién giri khong ky han, tién giri c6 ky

han, tién gui tiét kiém, cép tin dung

Hang héa, dich vu dung dé khuyén mai: Qua ting sir dung dic quyén Phong cach song
hodc Voucher (bao gdm phiéu qua ting, phiéu giam gia dich vu/san phidm) mua tir cac bén
cung cap dich vu/san pham cho Khach hang hoic tién

Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):

Chuong trinh khuyén mai nay ap dung cho khach hang ca nhan 1a hoi vién Private, Priority
va Inspire ctia Techcombank dap timg mot sé diéu kién cu thé theo Phu luc dinh kém dé
xéac dinh phan khuc tuong tng theo quy dinh ctia Techcombank. Khach hang can dép tng
day du cac diéu kién sau:

Khach hang la hi vién Inspire/ Private/ Priority thuoc phdn nhom va phan hang theo
Phu luc 01 dinh kém thé 1¢ chuong trinh.

Khéch hang hgi vién thugc mot trong cac trwong hop sau:

7.2.1. Khach hang méi dap vng cac diéu kién sau:
- L& khach hang m¢é méi ma dinh danh khach hang (Customer ID) tai
Techcombank trong thoi gian trién khai chuong trinh khuyén mai;
- Va Khéach hang khong c6 khoan vay ¢6 tai san bao dam tai Techcombank;
- Diéu kién b6 sung:
Phan hang Piéu kién bo sung (*)

Khach hang co phat sinh tién giri/ hop dong tién giri ki han mai t6i

thiéu 6 thang tai Techcombank ting tir 3 ty dong tré 16n so voi sb du

Diamond , L
tong tai san (AUM) binh quén thang lién ké trudc thang Khach hang
phat sinh khoan tién giri* (thang T-1)
Khach hang co phat sinh tién giri/ hop dong tién guri ki han méi t6i
thiéu 6 thang tai Techcombank tang tir 2 ty dong trd 1én so v6i s6 du
Platinum

AUM binh quan thang lién ké trudc thang Khach hang phét sinh

khoan tién giri * (thang T-1)



https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-01-phan-nhom-kh-du-dieu-kien-113.pdf
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7.3.

7.4.

Khach hang ¢ phat sinh tién giri/ hop dong tién gui ki han méi tdi

Gold thiéu 6 thang tai Techcombank tang tir 1 ty dong tré 1én so vai sb du
) L s

AUM binh quéan thang lién ké trudc thang Khach hang phat sinh

khoan tién giri * (thang T-1)

Khach hang ¢ phat sinh tién giri/ hgp dong tién guri ki han méi t6i

T thiéu 6 thang tai Techcombank tang tir 500 triéu dong tré 1én so voi
itan , N

s0 du AUM binh quén thang lién ké trudc thang Khach hang phat sinh

khoan tién giri * (thang T-1)

Khach hang co phat sinh tién giri/ hop dong tién guri ki han méi t6i

B thiéu 6 thang tai Techcombank tang tir 200 trigu trd 1én so v6i s6 du
ronze s s

AUM binh quan thang lién ké trude thang Khach hang phat sinh

khoan tién giri * (thang T-1)

(*) Quy dinh vé moc thoi gian (Thang T va thang T-1)

o Thdng T: dwoc hiéu la thang dirong lich nam trong thoi gian dién ra chwong
trinh ma Khdch hang thue hién nap tién va mé khodn tién giti/ hop dong
tién giri ¢6 ky han

e Thang T-1: la thang dwong lich lién ké trudc thang T, dwoc ding lam co s
dé doi chiéu mire do gia tang tong tai san (AUM)

Luwu y: Quy dinh vé gida tri Tong tai san (AUM): tong S6 du tién giri binh qudn 3
thang, s6 dw tai khoan thanh todn binh qudn 3 thang, sé duw sinh 1oi binh qudn 3
thang va Gid tri binh qudn 3 thang san pham dau tw (SPPT) dwoc phdn phéi boi
TCBS/doi tac khdc ciia TCB theo tirng thoi ky (danh muc chi tiét san pham dau tw
theo chinh sach cua TCB tung thoi ky),

7.2.2. Khach hang hdi vién khong ap dung diéu kién bd sung (*) dap ing cac diéu
kién sau:

- L& Khéch hang hién hitu dd c6 ma dinh danh khach hang (Customer ID) tai
Techcombank trudce 15/03/2026;

- Hoic Khach hang dang c6 khoan vay c6 tai san ddm bao van con du ng va khong
ng¢ qua han tir nhom 3 tr¢ 1€n tai Techcombank (ap dung cho ca Khach hang mo
méi Customer ID trong thoi gian trién khai chwong trinh khuyén mai)

Tai thoi diém xac dinh danh sach khach hang du diéu kién nhan qua tang va thoi diém chi

tra qua ting, tai khodn Techcombank Reward cua khach hang van dang hoat dong.

Khach hang di chép thuan cac ndi dung can thiét dé Techcombank c6 cin ct (i) xac dinh
phan nhom/phan hang Khach hang (ii) Khach hang da dap ung cac diéu kién khac cia thé
1& nay va (iii) thuc hién cac thu tuc trao qua tang, hd trg khach hang sir dung qua ting.

Co ciu qua ting (ndi dung, gia tri, sé lwong qua ting):
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Khach hang néu tai Muc 7 thé 1é nay dap ung cac diéu kién cua thé 1¢ nay co thé duoc
huéng (cac) qua ting sau ddy (chi tiét qua tang, diéu kién, diéu khodan, cach sir dung Va
cach thirc nhan quyén loi dinh kém tai Phu luc 02 ciia thé 1¢ nay):

8.1. Quating 1: Ap dung cho nhém 1 da diéu kién

Phén hang Goi tri &n

% Hoan tién 25 tridu diém TCBReward linh hoat ding diém dé thanh toan phi quan ly bat dong

Diamond san, d6i dam bay, d6i voucher mua sam,...

% Voucher dung dé thanh toan phi 1 nam Bao hiém phi nhan tho thiét yéu (chay né, xe co gidi,

thé stc khoe,...) caa Techcom General Insurance (TCGI) — tri gia 30 triéu

% Hoan tién 20 tri¢u diém TCBReward linh hoat dung diém dé thanh toan phi quan Iy bat dong

san, d6i dam bay, d6i voucher mua sam,...

Platinum % Voucher dung dé thanh toan phi 1 nim Bao hiém phi nhan tho thiét yéu (chéay no, xe co gidi,

thé strc khoe,...) cia Techcom General Insurance (TCGI) — tri gia 22.5 triéu
% Hoan tién 5 triéu diém TCBReward linh hoat dung diém dé thanh toan phi quan ly bat dong

san, d6i dim bay, d6i voucher mua sam,...

Gold % Voucher dung dé thanh toan (mot phan) phi 1 nam Bao hiém phi nhan tho thiét yéu (chéay no, xe
co gidi, thé suc khoe,...) cua Techcom General Insurance (TCGI) tri gia 2 triéu

Titan < Hoan Eién 2.5 tridu c?iém TCBReward’ linh hoat ding diém dé thanh toan phi quan ly bat dong
san, d6i dam bay, d6i voucher mua sam,...

Bronze % Hoan tién 2 triéu diém TCBReward linh hoat dung diém dé thanh toan phi quan ly bat dong

san, d6i dam bay, d6i voucher mua sam,...

8.2. Quating 2: Ap dung cho nhom 1 va nhém 2 da diéu kién

Khach hang lua chon 1 trong 3 offerings/ wu dai: “A — Tan hudng tinh hoa hodc B — Cham soc t6
am hodc C — Néng tam chuan song” dudi day:

Khach hang chon 1 trong 3 go6i wu dai A hodc B hoac C

Phan hang
Offerings A — Tén hwéng tinh hoa B — Chim séc t6 Am C — Néng tim chuin séng
Hoan tién | % Hoan tién 25 tri¢u diém TCB Reward linh hoat ding diém dé thanh toan phi quan Iy bat
(cb dinh) dong san, d6i dam bay, déi voucher mua sim, ...
Voucher % Chiam Séc Khong Gian S6ng - Mién phi 1 nim téi da 25 tri¢u déng
Homecare - | ¢  Lam sach & V6 triing y té: Vé sinh chuyén sau, khiz khudn toan dién bang cong nghé cao.
Chim séc | o  Bdo dwdng Tw gia: Chim séc, bao tri dinh kp hé théng thiét bi thong minh/ cao cdp.
Diamond to 4m (linh | «  Nghg thuat Bai tri (Bespoke Setup): Scp xép khdng gian tinh té, cim hoa tuoi nghé thudt va
hoat) trang tri tw gia theo sy kién/mua 1é héi.
Voucher % Thang hoa trii nghiém
Du lich — — Thanh thoi tin huéng
Nghi —Gia trj 30 triéu X X

duéng tdii | e  Kp Ngh/ duong phuc hdi

tao niang nang luong (Wellness &



https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-02-qua-tang-chi-tiet-cach-thuc-nhan-quyen-loi-1103.pdf
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Platinum

lwgng (linh Retreat) 3N2D tai cac
hoat) resort 5* tgi Viét Nam
e Hogc hanh trinh kham
phd Chau A thirong heu
Vo1 3N2D luu tru tai
khéch san 4-5* qudc té
% Y Té T4i Tao & Chim
Séc Cha Pong — Gia tri
30 triéu
* Y hoc Tién phong: gidi
md gen va cdc liéu pha
Voucher g i phap
v hoc thé thao chuyén
Health R
Sau ftai cac bénh vién
Care - . s
X quoc té nhu Vinmec/ X
Chiam séc
) Raffles
strc khée \ .
*  Phdc do 365 Ngay: Thiét
(linh hoat) s
ke ké hoach dinh dudng
va cham soc svec khoe
chu dong cho gia dinh
boi Hoi dong Bdc sT ddu
nganh
% Thing hoa vi giac véi
nghé thuat Am thuc
thugng luu — Gia tri 30
triéu cho ca gia dinh
Tai Ha Ngi: Nha hang
Ginza Sushi Ichi , Mellow
Six, ...
Hodgc tgi Nha hang 1 sao
Voucher
Michelin hogc Michelin
Am thuc
p X X Selected, Tatler Best,
cao cap
Asia Best, Nha hang
(linh hoat)
trong KS 5*, 6*. Thuc
don Fine-Dining/
Catering do Head Chef
qudc tél Michelin Chef
kem 1 Chai ruou vang
duwoc Sommelier tuyén
chon hodgc Pé uéng ca
nhan hoa
Offerings A — T4n huéng tinh hoa B — Chim séc t6 Am C — Néng tim chun séng

Hoan tien

(cb dinh)

2
”

Hoan tién 20 triéu diém TCB Reward linh hoat dung diém dé thanh toan phi quan ly b4t
dong san, déi dam bay, déi voucher mua sim,...
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Voucher
Homecare -
Cham s6c
t6 4m (linh
hoat)

Chim Séc Khong Gian Séng - Mién phi 1 nam tbi da 20 tri¢u dong

Lam sach & Vo tring y té: Vé sinh chuyén sau, khi khudn toan dién bang céng nghé cao.
Bdo dwing Tw gia: Cham séc, bdo tri dinh ky hé théng thiét bj théng minh/ cao cdp.

Ngh¢ thugt Bai tri (Bespoke Setup): Sip xép khdng gian tinh té, cam hoa tioi nghé thugt va

trang tri tw gia theo sy kién/mua 1& hgi

Voucher
Du lich —
Nghi
dudng tai
tao ning
lwgng (linh
hoat)

Thang hoa trai nghiém
— Thanh thoi tin huwéng
— Giatri 25 triéu

Ky Nghi duwéng phuc hoi X X
nang lwong (Wellness &
Retreat) 3N2D tai cac
resort 5* tai Viét Nam

Voucher
Health
Care -
Cham so6c
strc khée

(linh hoat)

% Y Té T4i Tao & Chim
Séc Chi Pong — Gia tri
25 triéu

*  Yhoc Tién phong: gidi
ma gen va cac liéu phap
¥ hoc thé thao chuyén
Sau tai cac bénh vién

X quéc té nhir Vinmec/ T-
Matsuoka, CIH, Raffles

«  Phdc dé 365 Ngay: Thiét
ké ké hoach dinh dwdng
va cham soc suc khoe
chu dong cho gia dinh
béi Hoi dong Bdc si dau

nganh
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Voucher
Am thuc
cao cip

(linh hoat)

% Thang hoa vi giac voi

nghé thuat 4m thuc
thugng luwu — Gia tri 25
triéu cho ca gia dinh
Tai Ha Ngi: Nha hang
Ginza Sushi Ichi ,
Mellow Six, ...

Hodc tai Nha hang 1 sao
Michelin hogc Michelin
Selected, Tatler Best,
Asia Best, Nha hang
trong KS 5%, 6*. Thuc
don Fine-Dining/
Catering do Head Chef
quaoc té/ Michelin Chef
kem 1 Chai ruou vang
diroc Sommelier tuyén
chon hodgc Pé udng ca

nhan hoa

Gold

Offerings

A — Téan huéng tinh hoa

B — Chim séc t6 Am

C — Nang tAm chuén song

Hoan tien

% Hoan tién 06 triéu diém TCB Reward linh hoat dung diém dé thanh toan phi quan ly bt

(cb dinh) dong san, d6i dam bay, dbi voucher mua sim, ...
Cham Sé6c Khong Gian
Séng - Gia tri 06 triéu
Lam sach: V¢ sinh
chuyén séu
Voucher Bdo duong Tw gia:
Homecare -
omecare Cham soc, bao tri dinh ky
Chim séc X hé théng thiét bi thong X
to am (linh . £
minh/ cao cap.
hoat . P
020) Nghé thudgt Bai tri
(Bespoke Setup): Sap xép
khong gian tinh té, cim
hoa twoi nghé thugt
« Thanh thoi tin hwéng —
Voucher
Gia tri 06 triéu
Du lich — .
* Ky Nghi duéng phuc hoi
Nghi
nang luong (Wellness &
dudng tai X X
Retreat) 2NID  hodc
tao ning
] 3N2D tai cac khach san/
lwgng (linh )
resort cao cap tai Viét
hoat)

Nam
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s Thing hoa vi giac véi

nghé thuit 4m thuc cao
cAp — Gia tri 06 triéu cho
02 nguoi

Tai Ha No¢i: Nha hang

Titan

Voucher Pinchos, Hatoyama, Tam
Am thye vi, Ha Thanh Mansion,...
cao cﬁ'p % X . Tai HCM: Nha hang Lai
(linh hoat) — Cantonese, ROS, ...
*  Hodc tagi cac nha hang
cao cdp trong KS 4-5%
. Trai nghiém Cocktail tai
cde Nha hang cao cap/
Khach san 4 & 5 sao.
Offerings A — T4n hwong tinh hoa B — Chiim s6c td Am C — Nang tAm chuén song

Hoan tién

% Hoan tién 03 triéu diém TCB Reward linh hoat ding diém dé thanh toan phi quan ly bét

(cb dinh) dong san, d6i dam bay, dbi voucher mua sim, ...
« Trai nghiém hang sang
tai phong cho sén bay
Voucher Techcombank Private
Life Style Lounge (02 lugt) X X
(linh hoat) | < Golf tang 02 lwet giam
gia 30% - cap 500K/
lan.
% Cham Sé6c Khong Gian
Séng - Gia tri 03 triéu
Voucher
*  Lam sach: V¢ sinh
Homecare - o
chuyén séu
Cham séc X X
., ] *  Bdo dwong Tw gia:
to am (linh
Cham soc, bao tri dinh
hoat) . .
ky hé thong thiét bi thong
minh/ cao cap.

« Thang hoa vi giac véi
nghé thuit am thuc cao
cAp — Gia tri 03 triéu cho
02 nguoi

. Tai Ha N¢i: Nha hang

Voucher :
R Pinchos, Hatoyama, Tam
Am thue
. X X Vi, ...
cao cap

(linh hoat)

Tai HCM: Nha hang Lai
— Cantonese, ROS, ...

Hodc Trai nghiém
Cocktail 7ai cac Nha hang
cao cip/ Khéch san 4 & 5

Sao.
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B Hoan tién Hoan tién 04 tri¢u diém TCB Reward linh hoat ding diém dé thanh toan phi quan ly bat dong
ronze ‘ N N .

(co dinh) san, doi dam bay, d6i voucher mua sam,...
8.3. Qua ting 3: Ap dung véi nhém 3 véi diéu kién khéach hang: (i) khéng tham gia chuwong

trinh “Khuyén Mai Dac Quyén Danh Cho Khach Hang Mua Sdan Pham Bdo Hiém Puoc
Phan Phéi Bsi Techcombank H1.2026” (tai day) va (i) khéng dieoc huong cdc weu dai i
sudt vay sau thoi gian hé tro' 18i sudt dwroc &p dung riéng cho nhom khach hang nay.

Khach hang sé dwgc lwa chon 01 trong cac goi qua tang nhw sau:

« G6i An tAm Van hanh (hoan tién diém TCB Reward):

Téng AUM
>=5-10 | >=10-30 | >=30-60 | >=60 - >=100- | >=200- >=300
tai MH <5ty
ty ty ty 100 ty 200 ty 300 ty ty

tang thém

Hang Titan
10 triéu 10 triéu 30 triéu 60 triéu 120 triéu | 220 triéu | 370 triéu | 450 triéu

& Bronze
Hang Gold 15 triéu 15 triéu 40 triéu 80 triéu 160 triéu | 300 triéu | 500 triéu | 600 triéu
Hang
Platinum & 20 triéu 20 triéu 50 triéu 100 triéu | 200 triéu | 370 triéu | 620 triéu | 750 triéu
Diamond

« Hoic GOi Tién nghi cudc song (ting qua):

v Voucher mua sim Noi that/ Thiét bi gia dinh/ Voucher Du lich nghi dudng/ Event
trong nudc va qudc té tir ddi tac lién két (chi tiét qua tang, diéu kién, diéu khodan,
cach si dung va céch thizc nhdn quyen loi dinh kém tai Phu luc 02 cua thé 1¢

nay)
v' Gia tri wu dai dua theo phan hang hoi vién cu thé nhu sau:
Téong AUM
>=5-10 | >=10-30 | >=30-60 >= 60- >=100- | >=200 - >= 300
tai MH <5ty
ty ty ty 100 ty 200 ty 300 ty ty

ting thém

Hang Titan
10 triéu 10 triéu 30 triéu 60 triéu | 120 triéu | 220 tri€u | 370 triéu | 450 triéu

& Bronze
Hang Gold 15 triéu 15 triéu 40 triéu 80 triéu | 160 tricu | 300 triéu | 500 triéu | 600 triéu
Hang
Platinum & 20 triéu 20 triéu 50 triéu | 100 triéu | 200 triéu | 370 triéu | 620 triéu | 750 triéu
Diamond

- Céc dich vu chi tiét trong ting qua tang co thé duoc diéu chinh theo tung thoi ky, nham
dap tng tot nhat nhu cau thay d6i ciia Khach hang. Diéu kién diéu khoan, thoi han sir dung
voucher dugc thé hién trén voucher. Truong hop s6 tién ma khach hang can chi tra it hon
gia tri Voucher, bén cung cip hang héa/dich vy va Techcombank khéng c6 nghia vy chi
tra phan tién con du.



https://techcombank.com/content/dam/techcombank/public-site/promo_file/khuyen-mai-dac-quyen-danh-cho-khach-hang-mua-san-pham-bao-hiem-duoc-phan-phoi-boi-techcombank-h1-2026-vie.pdf
https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-02-qua-tang-chi-tiet-cach-thuc-nhan-quyen-loi-1103.pdf
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9.

S6 luong cua ting loai qua tang co thé dugc diéu chinh theo quyét dinh ctia Techcombank
ting thoi ky va dam bao khong vuot qua ngan sach khuyén mai.

Trudng hop gid tri qua ting néu trén vuot qua gia tri qua ting tbi da theo quy dinh phap
luat thi Techcombank chi c6 nghia vu chi tra qua tang c6 gié tri twong ng Vi gia tri toi
da theo quy dinh cua phéap luat.

Téng gia tri hang héa, dich vu ding dé khuyén mai: 361,000,000,000 VND (Bing chii:
Ba trim sdu mwoi mét ty Viét Nam dong)

10. N@i dung va Thé 1¢ chi tiét cia Chwong trinh chim séc khach hang:

10.1. P6i twong nhén wu dii:

béi tuong dap tng diéu kién tai muc 7 dap g cac diéu kién cta thé 1é nay.

10.2. Cach thirc trao qua:

V6i qua ting 1a tién, Techcombank s& chi tra qua Techcombank Reward trén
Techcombank Mobile, theo do, khach hang s& nhan duogc s6 diém tuong Ung voi gia tri
qua tang (1 diém =1VND).

Céc Voucher: theo phuong thirc do Techcombank thong béo timg thoi ky, bao gom nhung
khong gidi han phuong thitc gi cho khach hang qua Techcombank Reward trén
Techcombank Mobile, qua email.

10.3. Céch thirc sir dung diém/voucher:

Ddi véi céc qua tang tly chon, Khéach hang chi dugc chon 01 lan duy nhat tai thoi diém
kich hoat

Pbi v4i diém Techcombank Rewards (diém thong thuong) va voucher chuyén qua
Techcombank Rewards:

v Khach hang can c6 tai khoan Techcombank Rewards dang khong & trong trang thai
bi treo/bi khoa/bj vo hiéu hoa tai thoi diém tra thuong. Trang théi tai khoan duoc
quy dinh tai Thé 1¢ chuong trinh khuyén mai Chuwong Trinh Khach Hang Théan Thiét
tai Techcombank ban hanh ting thoi ky.

v' Quy dinh vé diém thudng, voucher: Trén umg dung Techcombank Mobile mdi
Khich hang s& ¢6 01 tai khoan Khich hang than thiét duy nhat (Tai khoan
Rewards). Trén tai khoan nay Khach hang s& nhin duoc tong diém bao gdm tong
diém dugc tich tir cic chuong trinh khuyén mai ctia Techcombank va cac voucher
khéch hang dugc nhan.

v" Quy dinh vé thoi han hiéu luc cua diém thudng, thu hdi va diéu chinh diém tich
lity/voucher va Quy dinh st dung diém tich liiy/voucher Techcombank Rewards:
dugc quy dinh tai thé 1é chuong trinh khuyén mai Chuong Trinh Khach Hang Than
Thiét tai Techcombank ban hanh timg thoi ky.

10.4. Luu y: Thoi han cudi cing Techcombank cé trach nhiém trao khuyén mai cho khach hang
la 45 ngay lam viéc ké tir ngay Khach hang Iya chon qua ting, khong tinh thir Bay, Chu Nhat va
cac ngay nghi L&, Tét theo quy dinh ciia Phép luat.

10.5. Chinh sach bao mat va xir ly dir liéu ca nhan
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Viéc xac nhan tham gia Chuong trinh va chinh sach bao mat va xu 1y dit liéu ca nhan duoc quy
dinh cy thé trong Phu luc 04 dinh kém Thé 1¢ chuong trinh nay.

11. Quy dinh vé thoi han ting qua va diu méi giai dap thic mic lién quan chwong trinh
khuyén mai:

Moi thac mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:

Ngin hang Thuwong mai Cé phan Ky Thuong Viét Nam

Dia chi: 6 Quang Trung, phuong Cira Nam, Ha Noi

Pién thoai: 1800 588 822 (trong nuéc) hodc +84 24 3944 66 99 (quoc té)
Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai cia khach hang vé
két qua cua chuong trinh mudn nhat 1a 30 ngay ké tir ngay hét thoi han trao qua. Moi thac
mac, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

12. Khach hang c¢6 quyén khong tham gia chwong trinh bt ctr liic ndo bang cach thong bao
cho Techcombank théng qua 1 trong cac hinh thirc sau:

i.  Kenh téng dai: Lién hé dén tong dai chinh thirc Ciia chwong trinh 18003398 —
nhanh sé 2 (c6 ghi am)

ii.  Kénh vin ban: Guri email dén hom thu hé tro chinh thitc ciia Chirong trinh 1a:
theinnerbytcbxmh@Ilinkcare.vn

Luwu y: Trong trwong hop nay, Khach hang sé khdng con dwec tham gia chwong trinh va
khéng dwoc hwong cac quyén loi trong gdi wu dii.

13.

Cac quy dinh khac:

Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam c6 toan quyeén tir chdi trao qua cho
bat ky Khach hang nao ma Ngan hang cho Ia cung cap thdng tin khdng hop 18, khong rd
rang, khong day du hoac vi pham/khéng thoa bat ky diéu kién nao ciia Chuong trinh,
Khéch hang tham gia Chwong trinh khuyén mai theo Thé 1¢ nay dong y Ngan hang Thuong
mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két ciia Techcombank, giam ddc,
nhan vién va nguoi dai dién twong tng ciia Techcombank va nhiing cong ty lién két s& sir
dung tén va hinh anh cia Khach hang duoc nhan khuyén mai cho muyc dich quang céo
thuong mai.

Khach hang duoc nhan qua c6 thé phai nop thué thu nhap khong thuong xuyén, phi va Ié
phi (néu c6) theo quy dinh cua phép luat hién hanh. Truong hop phai nop thué thu nhap
khong thudng xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan thué
thu nhap khong thudng xuyén, phi va 1 phi (néu c¢6) theo quy dinh cua phép luat trén tri
gia khoan tién dugc hoan theo Chwong trinh khuyén mai ma khach hang da nhan va thay
mat khach hang nép cho co quan c6 tham quyén theo quy dinh cua phép luat.

Khi tham gia va nhan thuong tir chwong trinh, Khach hang dong y cho phép Ngan hang thu
thap, sir dung va chia sé dit liéu ca nhan lién quan dén chuong trinh, nham muc dich xac
minh, trao thuong va cai thién trai nghiém dich vu.


https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-04-consent-tham-gia-chuong-trinh-the-inner-1103.pdf
mailto:theinnerbytcbxmh@linkcare.vn
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Techcombank, nhiing céng ty lién két cua Techcombank, giam ddc, nhan vién va nguoi
dai dién tuong ung cua Techcombank va nhirng cong ty lién két nay s& khdng chiu trach
nhiém cho bat ky mat mat, thiét hai nao (khdng chi bao gém nhitng ton that hoic nhiing
t6n that c6 nguyén nhan khéc) hoic bt ky tai nan ca nhan no xay ra tir viéc tham gia vao
Chuong trinh nay hoac do viéc tiép nhan hoac sir dung ngoai trir nhitng trch nhiém dugc
luat phap quy dinh.

Thé 1&¢ Chuong trinh ndy dwoc cdng bd trén website cua Techcombank
(https://www.techcombank.com/). Techcombank duoc toan quyén sira d6i, diéu chinh Thé
I& nay va cac quy dinh cd lién quan. Noi dung thé Ié diéu chinh s& duoc cong bd trén
website cua Techcombank.

Khach hang tham gia chuong trinh ndy dong ¥ nhan cac thong bio wu dai qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang xa hoi...) cia Techcombank va ddi tac
thir ba dé truyén thong cho Chuong trinh.

Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan Ky Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc, thi cac bén dugc quyén khai kién ra Toéa &n nhan dan c6 tham
quyén dé xtr 1y theo quy dinh ctia phéap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan Ky Thwong Viét Nam (Techcombank)

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN

Noi nhin: ( Ky tén va déng déu)
Lueu VT, MKT


https://www.techcombank.com/

