TECHCOMBANK €9

THE LE CHUONG TRINH KHUYEN MAI

1. Tén chuwong trinh khuyén mai dy kién: Sinh 16i tring 16m

2. Hang héa, dich vu dwoc khuyén mai: Cac san phidm/dich vu do Techcombank cung cip theo Gidy phép
s6 38/GP-NHNN

3. Thoi gian khuyén mai:
- Pap ung diéu kién dé tich lity luot quay tuan tir 21/04/2025 — dén hét ngay 28/09/2025
- Thoi gian sir dung lugt quay tuan: Thir 6, Thir 7 hang tuan tir 02/05/2025 dén ngay 04/10/2025

4. Pia ban (pham vi) khuyén mai: Toan qudc

5. Hang héa, dich vu ding dé khuyén mai: Voucher (bao gdm phiéu qua ting, phiéu giam gia dich vu/san

pham) mua tir cac bén cung cap dich vu/san pham cho Khach hang hoic ting tién, Can hg véi thong tin chi

tiét tai muc 8.

Hinh thirc khuyén mai: Khuyén mai mang tinh may rui - quay s tring thuéng

7. Khach hang ciia chwong trinh khuyén mai:

La cac Khach hang ca nhan thod méan dong thoi cac dicu kién sau:

Piéu kién 1: C6 Tai khoan thanh toan (TKTT) tai Techcombank; va

Diéu kién 2: Pang ky thanh cong dich vu ngan hang dién tor (NHDT) cua Techcombank va ¢ tai

khoan Khéach hang than thiét (TK Techcombank Rewards) khong dang ghi nhin & cac trang thai nhu

bi khoa/bi treo/bi v6 hiéu hoa theo quy dinh hién hanh ctia Techcombank tai thoi diém nhén luot quay

va nhan thuéng; va

Diéu kién 3: Khach hang thoa mén ca 02 diéu kién:

e Kich hoat thanh cong Techcombank Sinh 101 ty dong - Phién ban 2.0;

e Thoa mian céac diéu kién vé giao dich, sb du tai khoan theo ndi dung chi tiét & Diéu 10 Thé 1& chi

tiét chuong trinh dinh kém.

8. Co ciu giii thuéng:

Giai tuin Qua tuan S6 lwong | Tri gia giai thwéng |  Gia tri (VND)
1 e-voucher nhan iPhone 16 128GB 230 19,000,000 4,370,000,000
2 e-voucher nhan Airpods 4 460 3,000,000 1,380,000,000
e-voucher (ma giam gid) tir cac thuong o
_ 1,049,730 | Chi tiet & phu luc 01 | 244,089,000,000
3 hiéu
Céc e-voucher, tien dugc Khach hang @6i| 1,115,000 |Chi tiét & phu luc 01
tir Diém thuong thong thuong Chuong
gL 3,178,355,000
trinh Khéach hang than thiét tai
4 Techcombank
Tong 2,165,420 253,017,355,000
Giii thang | Loai qua S0 lwong | Tri gia giai thwéng Gia tri (VND)
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1 e-voucher Vinfast VF7 Ban Eco 5 800,000,000 4,000,000,000

2 e-voucher iPhone 16 128GB 75 19,000,0000 1,425,000,000
Tong 80 5,425,000,000

Giai quy Loai qua S6 lwong | Tri gia giai thwong Tong so lwgng

Can ho Masterise Home Studio 1 2

1 ng thong tin chi tiét & Phy lyc 1 100,000,000 200,000,000

2 e-voucher iPhone 16 128GB 30 19,000,0000 570,000,000
Tong 32 4,770,000,000

Danh sich qua ting chi tiét tham khao ¢ Phu luc 01

9. Tong gia tri giai thwéng:

Téng gia tri gidi thwéng so véi tong gia tri hang héa khuyén mai 12 0.01%

o Tbng gia tri giai thuong: 263,212,355,000 VND (Bang chii: Hai trim sau muoi ba ty hai trim mudi

hai triéu ba trim nim lim nghin dong)

e Techcombank cam két gié tri giai thuong phut hop véi cac quy dinh ciia phap luat;

Ngan hang TMCP K§ thuong Viét Nam dong gop cing Danh sach 20 Cong ty cho chuong trinh, chi tiét

dong gop & phu luc 01 Thé 18 chi tiét khuyén mai dinh kém.

10. Noi dung chi tiét thé 1& chwong trinh khuyén mai:

10.1 Poi twong khach hang: La cac khach hang ca nhan tai Techcombank du diéu kién quy dinh tai Muc 7

va Muyc 10.2 cta Thé 1¢ nay.

10.2 Cach thirc Khach hang tham dy va xac dinh tring thwéng, va sitr dung qua:

10.2.1 D6i v6i Gidi tuin:

a. Thoi gian tich luy lwot quay tuén:

Lich chung:

- Tuan cudi thang 3/2025 tinh tir 24/3/2025 — 30/3/2025 14 tuan gbc dé so sanh SO du binh quan tuan

tang.

- Tuin tham gia 13 tudn trong danh sach tir Tuan 1 dén Tuan 23 dé ghi nhan di liéu x4c dinh diéu kién

thod man nhan lugt quay cua Khach hang.

- Tht 4 tuan ké tiép (bat dau tir 30/04/2025), Khach hang dugc tra lugt quay tudn, dé thuc hién Vong

quay may mén vao Thtr 6 — Thit 7.

Lich chi tiét giai tudn: xem & Phu luc 02.

b. Khach hang ca nhan cia Techcombank thwe hi€én cac nhiém vu ciia chwong trinh:

thuwong

Loai vé | Pieu kién Khach hang thuc hién nhiém vu:

S6 lwong

Luot quay | Tai moi tuan tham gia (thoi gian tinh dir liéu, tham khdo 6 Phy luc 02), khi thoa | Véi so du
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b) Co toi thiéu 05 giao dich thanh toan chu dong hop 1€ (*); va

c)

Vidu:
S6 du binh qudn tuan cudi thang 3/2025 la 3 triéu VND
Tai tudn tham gia (la tuan trong danh sach Tudn 1 dén Tudn 23 nhw Phu luc

02):

Hang tuan, Khach hang ¢ s6 du binh quéan ciia cac TKTT (**) ting thém
so voi tudn cudi thang 3/2025 (tir 24/03/2025 — 30/03/2025) s& nhan duoc
01 lugt quay cho mdi 10 triéu VND ting thém; tic 1a: S lwgt quay tuin =
S6 du binh quén ting thém / 10 triéu (liy phan nguyén cta phép chia).
Pic biét: Khach hang méi (13 Khach hang lan ddu mo TKTT tai
Techcombank va 1an ddu duge Techcombank ghi nhan thong tin trén hé
thong va tham gia giao dich voi Techcombank trong thoi gian dién ra
Chuong trinh tir 21/4/2025 dén 28/9/2025) s& nhan dugc gap doi lugt quay:
tirc 1a: $6 hrot quay tudn = S6 du binh quén ting thém / 10 trigu (liy
phan nguyén cta phép chia) x 2.

Néu: S6 dw binh qudn tuan la 18 triéu VND thi S6 duw binh quén ting thém
= 18 trieu — 3 triéu = 15 triéu VND nén Khdach hang sé dwoc tang 01 luot
quay (Khach hang mdéi sé dwoc tang 02 luot quay).
Néu: S6 dw binh qudn tudn la 32 triéu VND thi S6 du binh qudn ting thém
= 32 trieu — 3 triéu = 29 triéu VND nén Khach hang sé dwoc tang 02 luot
quay (Khach hang moi sé duoc tang 04 luot quay).

100 trigu,
mdi 10
triéu nhan
1 luot
quay.

Véi sb du
binh quan
tudn ting
thém tur
100 triéu
trd 1én,
nhan 10
luot quay

moi tuan.

(*) va (**) xem chi tiet o Phu luc 02.

C.

Cach thirc Khach hang sir dung lwot quay tuin dé tham gia Vong quay may méin:

— Sau khi nhén luot quay tudn: Khach hang sir dung luot quay tudn dé tham gia Vong quay may mén.

~ Man hinh mé phong tham gia Vong quay may man hang tuan:
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Vao Trang thong tin Chuong Vao Trang thong tin Chuong Quay lugt quay tuan va xem SO

trinh

trinh >> Quay ngay luot quay tudn kha dung

Diéu kién dé xac dinh tinh hop 18 cta luot quay tuin cta timg tuan chi dién ra trong Thoi gian quay

Vong quay cua tuan d6. Tai mdi tuan, néu khach hang khong st dung hét luot quay thi s6 lugt quay

con lai cta tudn d6 s& hét hiéu lyc. Hé théng s€ khong x4c nhén tinh hop 1€ cua luot quay néu thuc

hién trude hodc sau thoi gian nay.

Thong tin Lugt quay tuan duoc hién thi & Trang thong tin Chuong trinh “Sinh 10i trang 16n” trén
Techcombank Mobile.

d. Cach thirc Khach hang sit dung qua:

STT

Loai qua

Cach thiec Khach hang sir dung qua

e-voucher
(ma gidm
gia) tir cac
thuong
hiéu/ e-
voucher
nhén iphone

va airpod

Cac buéc sir dung voucher
Budc 01: Khach hang nhén thong bao trung thudng e-voucher truc tiép trén giao
dién vong quay hang tuan theo Phu luc 01 khi khach hang quay trang qua la e-
voucher
Budc 02: E-voucher di kém thong tin chi tiét vé hudng dan sir dung, diéu khoan va
diéu kién str dung s& duoc luu trit trong co sé dit lidu cua Ngan hang. Khach hang
c6 thé tra ciru tryc tiép ngay tai muc “Qua cta toi” trén vong quay cla ting tuan
tuong (mg, dong thoi duge hién thi trong muc “Vi voucher” hoic (mg dung OneU
(truong hop Khach hang da thyc hién lién két tai khoan voi ing dung OneU) duoc
Techcombank quy dinh tirng thoi ky.
Quy dinh chung cia Voucher:
~ V& thoi han sir dung ctia voucher: Mdi voucher ting cho khach hang s& co gia tri
sir dung dugc cac dbi tac cia Techcombank quy dinh 13 trén voucher khach hang
nhan.
— V& céach thie sir dung Voucher:

e Voucher Khach hang nhan trén vi Techcombank Rewards s& co thé sir dung
(kha dung) ngay sau khi khach hang nhan dugc voucher tir chwong trinh.

e Khach hang c6 thé tra ciru thong tin lién quan dén Voucher ctia bén cung ting
dich vu/cung cip san phim (bao gdm: gia tri Voucher, cach st dung Voucher,
diéu kién ap dung Voucher, thoi han st dung Voucher, thong tin lién hé dé hd
trg trong viéc st dung Voucher...) trén Tai khoan Rewards cia Khach hang tai
Techcombank Mobile App hodc tng dung OneU (truong hop Khach hang da
c6 lién két tai khoan Techcombank Rewards trén ung dung Techcombank
Mobile va iing dung OneU) dugc Techcombank quy dinh ting thoi ky

e Khach hang c6 thé sir dung Voucher ctia bén cung tng dich vu/cung cip san
phim di dwoc luu thong tin trén Tai khoan Rewards cua Khach hang tai
Techcombank Mobile App hodc img dung OneU (truong hop Khach hang da

c6 lién két tai khoan Techcombank Rewards trén tng dung Techcombank

Mobile va g dung OneU) dugc Techcombank quy dinh tung thoi ky
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— Thu hdi va diéu chinh voucher da nhan:

e Techcombank c6 quyén khong tra/Thu hdi voucher cho cac truong hop khong
dap ung cac diéu kién duoc quy dinh tai Muc 10 hodc khi c¢6 Iy do dac biét
nhu khach hang gian 1an, khic phuc 156i hé thong, trong trudng hop khach
hang da su dung voucher khach hang co,...

e Trudng hop Khach hang da sir dung hét voucher thi Techcombank cé thé
thuc hién thu hdi tién c6 gia tri twong dwong gia tri voucher Khach hang duoc
nhan va di sir dung qua bét cir phuong thirc nao bao gdm nhung khong giéi
han phuong thire tu dong ghi ng tai khoan thé/tai khoan thanh toan cua khach
hang.

Trong truong hop Techcombank can thém thong tin vé giao dich theo quy dinh tai
thé 1¢ nay thi Techcombank s& thuc hién thong bao cho Khach hang cung cap chiing
tir/hda don ching minh giao dich. Khach hang b sung ching tir/héa don hop 16 cho
Techcombank trong vong 5 ngay lam viéc ké tir khi nhan Thong bao cua
Techcombank. Viéc cung ce”ip chung tir nay s€ dugc thuc hién tai dia diém giao dich
ctia Techcombank. Truong hop Khach hang bo sung chimg tir sau thoi han néu trén
hoic Khach hang khong cung cip diy du chimg tir ding theo yéu ciu cia
Techcombank, cac giao dich co6 lién quan s€ dugc xac dinh la giao dich khong du
diéu kién duge hudng khuyén mai, déng thoi Techcombank c6 quyén cha dong thu

héi lai qua da ting khach hang.

Céc e-
voucher, tién
duoc Khach
hang doi tir
Diém thudng
thong thuong
Chuong trinh
Khach hang
than thiét tai
Techcombank

Budce 1. Khach hang nhan thong bao tring thudng diém thudng tryc ti€p trén giao
dién vong quay hang tuan theo phu luc 02 khi khach hang quay tring qua 1a diém
thudng.

Budc 2. Piém thuong s€ dugc cong truc tiép vao tai khoan Rewards cta khach hang,
khach hang c6 thé tra ctru truc tiép ngay tai muc “Qua cia toi” trén vong quay cta
ting tuan tuong Gmg, ddng thoi duoc hién thi trong muc “Sé du U-point” trén ng
dung Techcombank Mobile hodc ung dung OneU (trudng hop Khach hang da thuc
hién lién két tai khoan véi ing dung OneU) dugc Techcombank quy dinh ting thoi
ky.

Quy dinh vé thoi han hiéu Iyc ctia diém thuong, vé thu hdi va diéu chinh diém thuong,
vé viée stir dung diém thuong: tham chiéu theo Thé 1& Chuong trinh Khach Hang

Than Thiét tai Techcombank ting thoi ky

10.2.2 Déi véi giai thang:

a.

Thaoi gian tich luv Hop qua Thang:

Lich chung:
Tuan cudi thang 3/2025 tinh tir 24/3/2025 — 30/3/2025 1a tuan gdc dé so sanh S6 du binh quéan tudn

tang thém.

Tuan cudi ciia mdi thang: La tudn quy dinh & Phu Iyc 03.

Thir 4 tuan dau thang sau (bat dau tir 04/06/2025), Khach hang dugc trd Hop qua thang ciia thang

trudc, dé:
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+ Khach hang mé Hop qua thang lay Ma dy thuong Giai thang tir Thir 4 dén Chu nhat

+ Ma dy thuong tham gia sy kién Techcombank t chirc quay thudng Giai thang

Lich chi tiét giai thang: xem & Phu luc 03.

b. Khach hang ca nhan ciua Techcombank thuc hién cac nhiém vu ciia chwong trinh:

Loai vé | Piéu kién Khach hang thyc hién nhiém vu: S6 lwong
thwéng
Ma du Tai mdi thang (vdi cdc tudn trong thang, tham khdo & Phu luc 03), Khach hang dang | Vi khach
thuong | sir dung Techcombank Sinh 161 tu dong 2.0 s& thu thép cac Hop bi mét (sau day goi la | hang ting
Thang Hop qua Thang), dé mo 1dy Ma dy thuong Giai thang bang 1 hodc ca 2 cach sau truéng
(Khéch hang thoa ca 2 cach s& thu thap duoc s6 Hop qua Thang bang tong Hop qua thém dudi
Thang cua ca 2 cach cong lai): 500 tri¢u,
e Cach 1: Khach hang dugc ty dong tang 01 Hop qua Thang cho mdi 04 lugt quay mdi 50
d3 phat cho Khach hang cua cac tuan trong thang (bao gém ca lugt quay da st tri¢éu nhan
dung va chua str dung); tirc 1a: S6 Hop qua thang = Tong s6 lwot quay cac tuan | 2 Hop qua
trong thang / 4 (Iiy phan nguyén cua phép chia). thang, voi
e Cach 2: Tai tuin cudi ctia thang, Khach hang c6 sé du binh quan cta cac TKTT khach hang
tang thém so v6i tudn cudi thang 3/2025 s& nhan dugce 02 Hop qua Thang cho mdi | tang truong
50 triéu VND ting thém; tirc 1a: S6 Hop qua thang = S6 dw binh quén tuin tur 500 triéu
ting thém / 50 triéu (liy phan nguyén cua phép chia) x 2. tro 1én
Vi du cho cach 2: nhén 20
S6 dur binh qudn tudn cudi thang 3/2025 la 3 triéu VND Hop qua
Tai tudn cudi cia thang tham gia: moi thang
Néu: S6 duw binh quadn tudn cudi thang la 130 triéu VND thi Sé duw binh qudn ting
thém = 130 triéu — 3 triéu = 127 triéu VND nén Khach hang sé duoc tang 04 Hop
qua thang.
Luu y:

Khdch hang can vao mé Hop qua Thang trong thoi gian quy dinh & Phu luc 03 dé ldy
Ma du thuong Gidi thang.

¢. Cach thiee Khach hang siv dung Ma duw thwéng thang dé tham gia Sw kién Giii thang:

~  Khach hang can thyc hién mé Hop qua Thang trén Trang thong tin Chuong trinh “Sinh 16i trang 16n”

trén Techcombank Mobile dé 1dy Ma du thuong Giai thang trong Thoi gian mé Hop qua Thang theo

quy dinh. Man hinh m6 phong cac budc nhu sau:
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Gidi thudng Thang

S
,/

Va0 tuan cudi ctia thang, ban sé nhan dugc:

+ 1 hdp qua thang cho méi 4 vé tuan thu dugc.

+ 2 hop qua thang cho méi 50 Tr ting thém trén
s6 du trung binh tuan cudi ctia thang, so véi
tuén cudi cling clia Thang 3, 2025.

Nh& md hdp qua dé du diéu kién du thudng nhé!
Hop qua s& hét hidu Iuc vao cudi ngay Chli Nhat.

Kiém tra tién do

Xem thé &

Quay thudng thang nay

'H l Ban c6 4 hp qué thing

Xem ma duf thudng

Result will be revealed no later than

20 - Thang 6

_Smmamewsc
s>

Ma dy thung may mén c6 thé giip ban s& hitu
chiéc xe dién VinFast E7 Eco 799 trigu VND

Xem thé 1& chi tiét

Quay thudng thang nay

Két qua gidi Thang s& dudc céng bS mudn nhét
trudc ngay

20 -Thang 6
©) - ]

Ban cé 4 ma dif thuéng thang
8293 3787 9752 8293 3787 9752

8293 3787 9752

. EEERe—
>

8293 3787 9752

Ma du thudng may man cé thé gilp ban s& hifu
chiéc xe dién VinFast E7 Eco 799 trigu VND

Xem thé 1§ chi tiét

Vao Trang thong tin Chuong
trinh -> Chon Giai thuong
Théang

M6 Hop qua thang dé lay Ma
dy thuong bang cach chon

“Xem ma du thuong”

Thong tin ma du thudng thang
ma KH da nhan.

M3 du thuong thang cua Khach hang s& c¢6 cdu tric gdm 10 ky tu ¢6 dinh dang: T-ABC-DEF-XYZ,
trong d6 T 1a ky tu c¢6 dinh twong tng giai thuong Thang, ABC-DEF-XYZ 14 9 chit s6 dugc tao ngiu
nhién cho mdi ma dy thuéng. Cac mi dy thuéng Thang ctia mdi khach hang 1a khac nhau va duy nhét
trong thang cling nhu trong toan bo chwong trinh. Mdi ma dy thudng thang twong duong véi mot hop
qua Thang ma khach hang mo ra tai trang Gidi thudng Thang theo thoi gian quy dinh cia chuong trinh.
Diéu kién dé xac dinh tinh hop 1é cuia Ma du thuong Giai thang chi dién ra trong Thoi gian mé Hop qua
Thang dé lay Ma dy thuong. Tai mdi thang, néu khach hang khong mo hét Hop qua Thang trong thoi
gian quy dinh thi s6 Hop qua Thang chwa mé 1dy Ma dy thudng con lai ciia thang d6 s& hét hiéu luc. Hé
thong s& khong ghi nhan cac diéu kién dé xac dinh tinh hop 1¢ ciia Ma du thudong Giai thang trudc hodc
sau thoi gian nay.

Thong tin hop qua thang dugc hién thi & Trang théng tin Chuong trinh “Sinh 15i trang 16n” trén
Techcombank Mobile.

Techcombank t6 chirc Quay thudng Giai thang tai Ngan hang Techcombank, 06 Quang Trung, Hoan
Kiém, Ha Noi dua trén cac M3 du thudng Giai thang ciia Khach hang véi sy tham gia tryc tiép cua tbi
thiéu 03 khach hang dé dam bao tinh minh bach, céng bang. Hinh anh va két qua cua budi quay thudng
s& duogc dang tai cong khai trén cac phuong tién truyén thong cua Techcombank khéng mudn hon Thoi
gian cong bd két qua Giai thang.

Man hinh mé phéng Vong quay may man thang:

TECHCOMBANK €9 TECHCOMBANK €9 maKoma ¢ TECHCOMBANK €3

QUAY SO MAY MAN GIAI THUSNG THANG
QUAY SO MAY MAN QUAY SO MAY MAN " e R T S Rt A g 4
GIAI THUONG THANG GIAI THUGNG THANG DANH SACH KHACH HANG TRUNG THUONG.

MA SO TRUNG THUONG

QUAY SO MAY MAN
GIAI THUGNG THANG

A SO TRUNG THUONG

THONG TN KHACH HANG TRUNG THUONG
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Trang thong tin Chuong trinh Techcombank quay Gidi | Thong bao KH tring thudng Giai

thuong Thang thang

d- Cach thirc Khach hang sit dung qua:

STT

Loai qua

Cach thirc Khach hang sir dung qua

e-voucher
nhan

iphone

Tham khéo theo Céch thirc sit dung cua qua Tuan

e-voucher
Vinfast
VF7 Ban

Eco

Bude 1: Khach hang (KH) nhan théng bao tring thudng trén Trang thong tin chién dich
trén tmg dung Techcombank Mobile, di kém céac thong tin hudng dan chi tiét vé cach
thirc nhan qua tang.

Bude 2: Trong vong 5 ngay lam viéc ké tir ngay nhan voucher tring thuéng, chiam soc
khach hang Techcombank s6 Téng dai TCB: 024 39446368 s& lién hé khach hang nhim
thu thap ddng ¥ cua khach hang vé viéc Techcombank chuyén ho tén va sé dién thoai
Khach hang cho déi tic VINFAST dé thuc hién tha tuc nhan giai thuong theo quy dinh
cia Vinfast. Truong hop Khach hang khong dong ¥ vé viéc Techcombank chuyén
thong tin néu trén thi viéc sir dung voucher ctia Khach hang c6 thé gip vuéng mic va
Techcombank khong chiu trach nhiém vé viéc Khach hang khoéng st dung duoc
voucher trong truong hop nay.

Budc 3: TCB gti voucher dinh danh cho khéach hang trén app TCBM trong vong 3-5
ngay lam viéc

Budc 4: VINFAST lién hé KH trong vong 7 ngay lam viéc dé xac nhén cac thong tin
nhu tén khach hang, CCCD, hinh thitc nhan xe mong muén cia khach (tai showroom
ctia VINFAST hodc giao tan noi néu nim trong khu viyc ma Vinfast giao dugc), thong
tin xuat hoa don cho khach hang theo bo template mau ctia VINFAST

Budc 5: Khach hang dén showroom VINFAST dé ky Hop ddng hodc theo hudng dan

ciia VINFAST dé ky hop dong dién tir.

Budc 6: Khach hang s& nhan dugc xe giao tir Vinfast theo Hop dong giita Vinfast va

Khach hang (du kién sau 30 ngay 1am viéc ké tir ngay Khach hang da ky hop dong).
Luuy:
- Techcombank sé& chi chiu trach nhiém hd tro Khach hang nim trong danh sach
tring thuwéng do TCB cong bo.
- Hotline, email va dia chi vin phong dai dién Vinfast cia chwong trinh:
e SDT: (+84) 981909306
e FEmail: v.yentth23(@vinfast.vn
e Dia chi: Tang 20A, Vincom Pong Khai, 72 Lé Thanh Ton, Bén Nghé, Quan 1,
TPHCM.

10.2.3 Giai quy:
Thoi gian tich luy Hop qua Quy:

a.

Lich chung:
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b. Khach hang ca nhian cia Techcombank thwe hién cac nhiém vu cua chuwong trinh:

C.

- Tun cudi thang 3/2025 tinh tir 24/3/2025 — 30/3/2025 14 tudn gbc dé so sanh S6 du binh quén tudn

tang.

- Tuan cudi ciia moi quy: La tuan c6 Thoi gian tinh dit liéu ¢ Lich chi tiét bén dudi.

- Tht 4 tuin ddu cia quy sau (bat dau tir 02/07/2025), Khach hang dugc tra Hop qua quy cua quy

truoc, de:

+ Khach hang mé Hop qua quy lay Ma dy thudng Giai quy tir Thir 4 — Chu nhat

+ Ma du thuong tham gia su kién Techcombank t6 chirc quay thuong Giai quy (trung thoi gian voi

su kién Giai thang cudi ctia quy)

Lich chi tiét giai quy: xem & Phu luc 04.

duogc s6 Hop qua Quy bang tong Hop qua Quy cua ca 2 cach cong lai):
1. Cach 1: Khach hang dugc ty dong ting 01 Hop qua Quy cho mdi
12 lugt quay da phat cho Khach hang cta cac tuan trong quy (bao
gom tat ca luot quay da sir dung va chua sir dung), tirc 1a: S6 Hop
qua quy = Téng s6 lwot quay cac tuin trong quy/ 12 (liy phan

nguyén cua phép chia).

2. Cach 2: Tai tuan cudi cua quy, Khach hang c¢6 s6 du binh quan cia

cac TKTT ting thém so v&i tudn cudi thang 3/2025 s& nhan dugc 02
Hop qua Quy cho mdi 50 tridu VND ting thém; tic 1a: S6 Hop qua
quy = S6 dw binh quén tuén ting thém /50 tri¢u (1iy phan nguyén
cua phép chia) x 2.
Vi du cho cach 2:
S6 duw binh qudn tuan cudi thang 3/2025 la 10 triéu VND
Tai tudn cudi cia quy tham gia:
Néu: So dw binh qudn tuan cudi quy la 200 triéu VND thi S6
du binh quan tang thém = 200 triéu — 10 triéu = 190 triéu VND
nén Khach hang sé duoc tang 06 Hop qua quy.
Luu y:
Khdch hang can vao mé Hop qua Quy trong thoi gian quy dinh ¢ Phu
luc 04 dé ldy Ma du thuong Gidi quy.

Loai vé | Dicu kién Khach hang thyc hi¢n nhiém vu: S6 lwong

thuéng

Ma dy Tai moi quy (véi cdc tuan trong quy, tham khdo ¢ Phu luc 04), Khach | V&i khach

thudng hang dang st dung Techcombank Sinh 161 tyr dong 2.0 s& thu thdp cac | hang tang

Quy Hop bi mat (sau day goi 1a Hop qua Quy) dé mé 1ay Ma dy thuong Giai | truong thém
quy, bang 1 hodc ca 2 cach sau (Khach hang thoa ca 2 cach s& thu thap | dudi 500

triéu, mdi 50
triéu nhan 2
Hop qua
Quy, voi
khach hang
tang trudng
tr 500 triéu
tré 1én nhan
20 Hop qua

moi quy.

Cich thirc Khich hang sir dung ma dw thuwéng quy dé tham gia Sw kién Giii quy:
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- Techcombank t6 chirc Quay thudéng Giai Quy dua trén cac Mi du thuéng Giai Quy cua Khach

hang.véi sy tham gia truc tiép cua toi thidu 3 khach hang dé dam bao tinh minh bach, cong béng.

Hinh 4nh va két qua cua budi quay thuong s& duge ding tai cong khai trén cac phuong tién truyén

thong cta Techcombank khéng mudn hon Thoi gian cong bd két qua Giai Quy

- Khach hang thyc hién mé Hop qua Quy trén Trang Chuong trinh “Sinh 161 trang 1én” trén

Techcombank Mobile dé lay Ma du thuong Giai quy trong thoi gian mé Hop qua Quy theo quy dinh

néu trén.

- Man hinh mé phdng céc budc nhu sau:

Giai thudng Quy

Vao tuan cudi clia quy, ban sé nhan dudc:
« 1hdp qua quy cho mdi 12 vé tuan thu dudgc.
- 2 hop qua quy cho méi 50 Tr ting thém trén s&
du trung binh tuan cuéi ctia quy, so véi tudn
cudi cling clia Théng 3, 2025.

Nh& m& hdp qua dé du diéu kién dy thudng nhé!

Giai thudng Quy

‘ ' Ban c6 2 hép qua thang

Hdp qua quy chi ¢ hiéu lyc dén hét ngay
Chu Nhéat. Bifng bo 18 nhé!

Xem ma du thudng

Cbng b6 két qua sau

Giai thudng Quy

Céng bd két qua sau

0023 59101

Ban c6 2 ma du thudng quy

8293 3787 9752 8293 3787 9752

Hép qua sé hét hiéu luc vao cudi ngay Chii Nhat. 00 | 23 | 59 01
Xem thé 1&
M dy thudng may méan c6 thé gitip ban s& hitu
Can hd Studio - Masterise Homes tri gia 2.5 ty
VND
Xem thé I& chi tiét
—
_/
M3 dy thudng may man c6 thé gitip ban s& hiftu
Can ho Studio - Masterise Homes tri gid 2.5 ty
VND
Xem thé I€ chi tiét
I\ A - P A 3 I3 X 1A ~ A . ~ . ’
Vao Trang thong tin Mo Hop qua quy de lay Ma du | Thong tin ma du thudng quy

Chuong trinh -> Chon Giai
thudng Giai thuong Quy

thuong bang cach chon “Xem ma du

thuéng”

ma KH da nhan.

Techcombank t6 chirc Quay thudng Giai Quy tai Hoi sé cua Techcombank, 06 Quang Trung, Hoan

Kiém, Ha Noi dua trén cac M3 du thudng Giai Quy ctia Khach hang vai sy tham gia tryc tiép cua tdi

thiéu 3 khach hang dé dam bao tinh minh bach, cong bang. Hinh anh va két qua cua budi quay thudng

s& duoc dang tai cong khai trén cac phuong tién truyén thong ctua Techcombank khéng mudn hon Thoi

gian cong bd két qua Giai Quy.

Man hinh mé phéng Vong quay may man quy:

TCB Public Document
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QUAY SO MAY MAN
GIAI THUSNG QUY

TECHCOMBANK €9 TECHCOMBANK €9
3 QUAY SO MAY MAN GIAI THUGNG QUY
£ XN bt tinh ning Sinh o o 38 " , o x
QUAY SG MAY MAN e A A NS TRNO TR
GIAI THUGNG QUY

MA SO TRUNG THUONG.

TECHCOMBANK €9

Trang thong tin Chuong trinh Techcombank  quay  Giai Thong bao KH trung thudng Giai

thudng Quy Quy

~  Ma dy thudng quy ctiia Khach hang s& c6 cdu triic gdm 10 ky ty c6 dinh dang: Q-ABC-DEF-XYZ, trong

d6 Q 1a ky tu c¢b dinh twong tng giai thuéng quy, ABC-DEF-XYZ 1a 9 chir s6 duoc tao ngau nhién cho

mdi ma du thuéng. Cac mé du thuéng Quy ciia mdi khach hang 1a khac nhau va duy nhét trong Quy

ciing nhu trong toan bo chuong trinh. Mdi ma dy thudng quy tuong duong véi mot hop qua Quy ma

khach hang md ra tai trang Giai thudng Quy theo thoi gian quy dinh ctia chwong trinh.

- Diéu kién dé xac dinh tinh hop 1€ ciia Ma du thudng Gidi quy chi dién ra trong Thoi gian mé Hop qua

Quy dé 1ay Ma duy thuong. Tai mdi quy, néu khach hang khong mé hét Hop qua Quy trong thdi gian quy

dinh thi s6 Hop qua Quy chua mé 1dy M dy thuong con lai ciia quy d6 s& hét hidu lyc. Hé thong s&

khong ghi nhan cac diéu kién dé xac dinh tinh hop 1 ciia Ma du thuong Giai quy trude hodc sau thoi

gian nay.

~  Thong tin hop qua Quy dugc hién thi & Trang thong tin Chwong trinh “Sinh 16i tring 16n” trén
Techcombank Mobile.

d. Cach thirvc Khach hang sit dung qua:

STT | Loai qua Cach thirc Khach hang sir dung qua
Budc 1: Khach hang nhan théng bao tring thuong trén Trang thong tin chién dich
trén tmg dung Techcombank Mobile, di kém cac thong tin hudng dan chi tiét vé cach
thirc nhan qua tang.
Budc 2: Trong vong 5 ngay lam viéc ké tir ngay nhan Thong bao tring thuong, chim
soc khach hang Techcombank s& lién hé khach hang tir sé Tong dai Techcombank
oo 024 39446368 dé thu thap dong y ciia khach hang vé viéc chuyén thong tin cia Khach
can hQ. hang cho Masterise Homes dé thuc hién thi tuc nhan giai thuong theo quy dinh cua
1 Masterise Masterise Home/Chii ¢au tu Dy an. Néu Khach hang khong dong ¥ cung cap va thuc
Home studio . . . .
| ngi hién thu tuc thi dugc coi 1a Khach hang tir ch6i nhan giai.

Budc 3: Trong vong 30 ngay lam viéc tiép theo ké tir ngay c6 sy dong ¥ ctia khach
hang, Masterise Home s& lién hé khach hang dé hudng din céc thi tuc va hen thoi
gian dén vin phong dai dién Masterise Home va Khach hang can hoan thién thi tuc
theo thoi han do Masterise Home thong bao.

Hotline, email va dia chi van phong dai dién Masterise Homes:

e Hotline: (028) 39 159 159

11

TCB Public Document




e Email: sales@masterisehomes.com

e Dia chi: Tﬁng 1, Toa nha T26, Times City, 458 Minh Khai, Quén Hai Ba

Trung, Ha Noi
Budc 4: Theo thoi gian da hen gitra Khach hang va Masterise Homes, Masterise
Home ky hop dong mua ban cin ho khach hang. Dé 1am rd, Techcombank s& chi c6
trach nhiém thanh toan cho chu diu tu/bén chuyén nhwong cin ho sb tién
2.100.000.000 VND dé thanh toan theo Hop dong mua ban giita Khach hang va chu
dau tu/bén chuyén nhuong theo tién do thoa thuan tai hop ddng mua ban cin ho/vin

ban chuyén nhuong Hop dong mua ban. Cac khoan tién con lai, chi phi phat sinh do

Khach hang chiu trach nhi€ém thanh toan.
Luu v: Techcombank s€ chi chiu trach

) e-voucher Tham khéo theo Cach thirc sir dung cua qua Tuan
nhan iphone
11. Moi thic mic lién quan dén chwong trinh khuyén mai, khach hang lién hé theo dia chi sau dé dwoc

12.

13.

hwéng din, giai dap:
- Trung tdm dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822
- Hom thu: call center@techcombank.com.vn
- Chi nhanh/phong giao dich Techcombank gan nhit.
Trach nhiém théng bao:
Techcombank c6 trach nhiém thong bao diy du chi tiét noi dung ctia Thé 1¢ chwong trinh khuyén mai,
danh sach phan thuéng chua c6 ngudi tring trén Techcombank Mobile, trén fanpage Techcombank
https://facebook.com/Techcombank
Cac quy dinh khac (néu cé):
Techcombank c6 toan quyén tir chdi trao qua cho bat ky Khach hang nao khi Ngan hang c¢6 di co s&
chtmg minh vé viéc thong tin Khach hang khong hop 1¢, khong ro rang, khong day du hodc vi
pham/khong thoa bat ky diéu kién nao ctia Chuong trinh.
Techcombank c6 thé sir dung tén va hinh anh cta Khach hang cho muc dich quang céo thwong mai néu
dugc khach hang chip thuan.
Khach hang chiu trach nhi¢m bao mat thong tin ma voucher trung thudng. Techcombank s& khong chiu
trach nhiém voi cac mi voucher va viéc sir dung ma voucher ngoai pham vi ctia chuong trinh khuyén
mai nay. Techcombank khong c6 nghia vy phat hanh 1ai/d6i ma voucher trong bat ctr trudng hop nao.
Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, Techcombank c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chip s& dugc thi cic bén duge quyén khoi
kién ra Toa 4n nhan dan c6 tham quyén dé giai quyét theo qui dinh ctia phap lut hién hanh.
Dbi v6i nhing giai thuong khong co ngudi nhan thudng/tring thuéng Ngan hang Thuong mai Co phan
K§ Thuong Viét Nam phai co trach nhiém trich ndp 50% gia tri di cong b cua giai thuong d6 vao ngan
sach nha nudc theo quy dinh tai khoan 4 Myc 96 Luat Thuong mai.
Techcombank chiu trach nhiém ké khai va ndp thay cho khach hang cac khoan thué phat sinh lién quan

dén chuong trinh khuyén mai nay.

12
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g. Thoi han cudi cung Techcombank c6 trach nhiém trao khuyén mai cho khach hang 1a 45 ngay lam viéc

ké tir két thac churong trinh.
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PHU LUC 01:

DANH SACH QUA TANG CHI TIET

STT |Hang muc S6 lwong Pon gia Ngan sach
1 | Can hd Masterise Home Studio 1 ngu:
01 Can ho Masterise Home Studio 1 ngu, can s6 C3Z1 - 2,100,000,00
1.1 X 1 2,100,000,000
20 — 15, tang 20 0
1.2 |01 Cin h¢ Masterise Home Studio 1 ngt, can s6 C3Z1 - 1 2-100,000.00 2,100,000,000
17 -19, tang 17 0
e-voucher Vinfast VF7 Ban Ecotai hé thong dai ly
2 . 5 800,000,000| 4,000,000,000
Vinfast.
e-voucher iPhone 16 128GB tai h¢ thong FPT shop toan|
3 . 335 19,000,000 | 6,365,000,000
quoc
4 le-voucher Airpods 4 tai h¢ théng FPT shop toan quéc 460 3,000,000 | 1,380,000,000
Diém thuong Chuong trinh Khach hang than thiét tai
5 .9 1,115,000 35,040 1,589,177,500
Techcombank/ Piém thong thuong
- |686 diém thong thuong 500,000 686 343,000,000
- [868 diém thong thuong 300,000 868 260,400,000
- |6868 diém thong thuong 200,000 6,868 1,373,600,000
- 8686 diém thong thuong 100,000 8,686 868,600,000
- [13579 diém thong thuong 10,000 13,579 135,790,000
- [39393 diém thong thuong 5,000 39,393 196,965,000
6 |e-voucher (ma giam gia) tir cac thuong hiéu 1,049,730 244,089,000,00
e-voucher ma giam gia 10,0004 cua Be Transport, Be
- |Food, Grab Transport, Phé La, Coopmart, Xanh SM, 100,000 10,000 1,000,000,000
Pharmacity
- le-voucher ma giam gia 20,0004 cua Be Transport, Be
) 10,000 20,000 200,000,000
Food, Grab Transport, Phé La, Pharmacity, Xanh SM,
- |e-voucher ma giam gia 50,0004 cua Phuc Long, Shopee,
) 5,000 50,000 250,000,000
Phé La, Grab Food, Shopee Food, Winmart
- |e-voucher ma giam gia 100,000d cua Starbucks, Shopee
3,000 100,000 300,000,000
Food, Grab Food, Winmart
- |e-voucher ma giam gia 200,000d cuia Shopee 1,000 200,000 200,000,000
- |California Fitness: Mién phi 30 ngay tép luyén 40,000 375,000 |15,000,000,000
- [Vua ném: Voucher giam dén 40%, t6i da 800,000d danh|
. 20,000 800,000 | 16,000,000,000
sach cac san pham
- |Nagakawa: Giam thém 30%, tdi da 500,000d danh sach
10,000 500,000 | 5,000,000,000

san pham dién may va gia dung
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Btaskee: Giam 20,0004 cho khach hang mai

20,000

20,000

400,000,000

Hoayeuthuong: Giam 100,000d cho tit ca moi hoa don

20,000

100,000

2,000,000,000

Kachi: Giam 50%, toi da 499,000d may massage mat

30,000

499,000

14,970,000,000

Locat: Giam 50,000d cho tat ca moi hoa don

10,000

50,000

500,000,000

Elsa Speak: Voucher giam 764,000d cho khoa hoc Elsal
Premium 3 thang (1,713,000d con 949,0004)

5,000

764,000

3,820,000,000

Elsa Speak: Voucher giam 3,051,000d cho khoa hoc Elsaj
Premium 1 nam (4,800,000d con 1,749,0004)

5,000

3,051,000

15,255,000,000

Mr. Eco Health: Giam 30%, t6i da 50,000d cho hoa don|
bat ky

20,000

50,000

1,000,000,000

Be Group: G6i wu dii danh cho khach hang lan dau sir
dung tmg dung Be va lién két thanh toan dich vu bang
thé Techcombank bao gom:

- 02 ma Giam 50% t6i da 50,000d (0-6km: 20,000d,
6km-12km: 30,0004, trén 12km: 50,0004d) cho Be
Bike/Be car.

- 01 ma Gidgm 50% t6i da 50,000¢ cho Befood.

- 01 ma Giam 50% t6i da 50,000d cho Be Delivery

- 01 ma Giam 300,0004 cho giao dich tir 4,000,000d
cho Be Flight

40,000

500,000

20,000,000,000

BeGroup: Goi wu dii danh cho tit ca khach hang
Ma giam khi khach hang di xe Be Bike/ Car

- Giam 50% ti da 50,0004 x 1 ma

- Giam 30% t6i da 50,0004 x 3 ma

- Giam 20% t6i da 50,000d x 2 ma

- Giam 15% t6i da 50,000d x 2 ma

- Giam 10% t6i da 50,000d x 8 ma

- Giam 5% tbi da 50,000d x 4 ma

Ma giam khi khach hang dat Be Delivery

- Giam 25% ti da 50,000d (Be delivery 2h) x 2 ma
- Giam 15% t6i da 50,000d x 4 ma

- Giam 10% tdi da 50,0004 x 2 ma

Ma giam khi khach hang sir dung dich vu Be Clean:
- Giam 15% tdi da 50,0004 x 12 ma

10,000

2,000,000

20,000,000,000

BeGroup: M giam danh cho tat ca khach hang
- Be Car/ Bike: Giam 25% t6i da 50,0004 x 100,000 ma

100,000

50,000

5,000,000,000

Be Food: Giam 30,0004 cho giao dich thanh toan tir
125,000d x 100,000 ma

100,000

30,000

3,000,000,000

Be Delivery: Giam 20% tbi da 50,000d x 100,000 ma

100,000

50,000

5,000,000,000

Be Clean: Giam 50% tdi da 60,0004 x 100,000 ma

100,000

60,000

6,000,000,000
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Nguyén Kim: Ma Giam 300,000d cho giao dich thanh

8,000 300,000 2,400,000,000
toan tur 6,000,0004
Nguyén Kim: Giam 1,000,000d cho giao dich thanh toén
4,000 1,000,000 | 4,000,000,000
tir 20,000,000d
Nguyén Kim: Giam 5,000,000d cho giao dich thanh toan
200 5,000,000 | 1,000,000,000
tr 100,000,0004
Giovani: Qua tang hién vat va voucher giam gié tir 30
, 5730 2,094,939 |12,004,000,000
55% cho hoéa don tir 2,000,000d cho dén 16,500,000d
G6m Pha Quy: Giam 50,000d cho don hang tir 400,000 120,000 50,000 6,000,000,000
Lock & Lock: Giam 30%, toi da 500,000d tat ca SKU 10,000 500,000 5,000,000,000
Mykingdom: Giam 300,000d cho hoa don tir 1,299,000d
20,000 300,000 6,000,000,000
tré 1én
Thoi trang Emspo: Giam 1,000,000d cho don tiy
20,000 1,000,000 |20,000,000,000
3,500,0004
Lotte World Vietnam: Giam 15%, tdi da 47,000d/vé vao|
. 70,000 47,000 3,290,000,000
cong
Galle Watch: Giam t&i 40%, t6i da 1,500,000d cho mot
, 15,000 1,500,000 |22,500,000,000
sO brands
SAPP Academy: Voucher 7 ngay hoc thir mién phi khoa
10,000 700,000 7,000,000,000
hoc CFA Online
In Dining: Giam 500,000d cho hoa don tir 1,500,0004 tai
5,000 500,000 2,500,000,000
Sushi Tei
In Dining: Giam 500,000d cho hoa don tir 1,500,0004 tai
5,000 500,000 2,500,000,000
Jumbo Seafood
In Dining: Giam 500,000d cho hoa don tir 1,500,0004 tai
3,800 500,000 1,900,000,000
Crystal Jade
PNJ: Giam 4,000,000d cho hoa don tir 50,000,000d mua|
, 3,000 4,000,000 | 12,000,000,000
sam tai PNJ
PNJ: Giam 12% t6i da 1,100,000d khi mua trang strc Bac 1,000 1,100,000 | 1,100,000,000
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PHU LUC 02

CHI TIET CHO GIAI TUAN

Lich tuén:

TUAN THAM GIA
(Thei gian tinh dir liéu)

THANG 4
28 29 30
Tuan 2
1 2 3 4
Tudn3 5 6 7 8 9 £ 10 (% 11
Tuin4 12 13 14 15 16 18 THANG 5
Tuin5 19 20 21 22 23 25
26 27 28 29 30 &9 31 (2D
Tudn 6
1
Tuin7 2 3 4 5 6 Y 7 8
Tuin 8 9 10 11 12 13 (0 14 [ 15
o THANG 6
Tuin9 16 17 18 19 20 [0 21 () 22
Tuin 10 23 24 25 26 27 (0 28 [ 29
30
Tuan 11
1 2 3 a : 5 (= 6
Tuan 12 7 8 9 10 11 7 12 Z35 13
Tuan 13 14 15 16 17 18 (9 19 (75 20 THANG 7
Tuan 14 21 22 23 24 25 (T 26 (1) 27
28 29 30 31
Tuan15
1 2 3
Tuan 16 4 5 6 7 8 [ 9 10
Tuan17 11 12 13 14 15 9 16 () 17 THANG 8
Tudn 18 18 19 20 21 2 23 (9 24
Tuin 19 25 26 27 28 29 [ 30 [ 31
Tuan 20 1 2 3 4 5 6 7
Tuin21 8 9 10 11 12 (59 13§39 14
Tudn 22 15 16 17 18 19 () 20 (39 21 THANG 9
Tuan 23 22 23 24 25 26 {45 27 (39 28
29 30
1 2 3 () 4 5 5 THANG 10

(**) S6 dw binh quén tuén ciia cic TKTT:

- TKTT bao gom cdc TKTT théng thuong bang VND (trir cac Tdi khodn chuyén dung, TKTT hrong CBNV TCB,

Tai khodn thau chi, cac Tai khoan cé muc dich dic thii nhwe Tai khodn vén dau tw, Tai khodn nhan uy thac dau
tir, Tai khodn von phat hanh ching khodn)
— 86 dur binh qudn tuan dwoc tinh theo cong thire:
S6 dw binh qudn tudn = Tong sé dw cuéi ngdy ciia cdc ngay trong tuan /7
Trong do:
o S6 diwr cudi ngay la s6 dw TKTT ma hé thong Techcombank c6 thé ghi nhin & xit Iy vao cdc ngay lam
viéc. S6 dur cudi ngay nghi sé dwoc xdc dinh theo sé dw cuéi ngay ciia ngay lam viéc lién trudc ngay

nghi do;
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e Cdc ngay trong tuan: nhw quy dinh & Phu luc ndy la dwoc tinh tie Thir 2 dén Chii nhdt;

o Khdch hang cé thé tham chiéu S6 duw cudi ngay trén Sao ké Tai khodn. Céc théng tin lién quan dén
giao dich, $6 duw tai khoan ciia Khdch hang dwoc Techcombank cung cd'p qua Dich vu NHDT co thé
khong luon luon duoc cdp nhat hoan toan boi co cac giao dich chwa dwoc Techcombank xur Iy hogc
diéu chinh khi c6 sai sot, nham lan. Vi vdy, Khdach chdp nhdn rang cdc thong tin vé giao dich, sé dur tdi
khoan ciia Khdch hang dwoc théng bdo qua Dich vu chiea phdi la théng tin chinh xdc cudi ciing & thoi

diém théng bdo.

(*) Giao dich thanh toin hop 1€ bao gom cdc Giao dich thanh todn hop lé, va Giao dich thanh toan bdng The

hop l¢

Quy dinh cu thé vé tinh hop Ié cia cdc loai giao dich dwgc quy dinh bao gom diéu (i) va (ii) nhw sau:

(i) Cdac Giao dich thanh todn hop ¢

duoc dinh nghia nhuw dvdi day :

- “Giao dich thanh todn qua ORcode”: La giao dich thanh todn thiee hién bang cach quét ma OR VNPAY
va’hodc quét ma QR cura hang (QR Techcombank merchant) thuc hién qua ung dung ngan hang Techcombank
Mobile, va;

- “Giao dich chuyén khodan dén TKTT khdc qua QRcode”: La giao dich chuyén khodn thiee hién bang cdch Quét
md QR code trén Techcombank Mobile, va;

- “Giao dich thanh toan Tpay” : La giao dich thanh toan khach hang nhdn thong bdo va xac thuc giao dich
thanh toan trén ung dung ngan hang Techcombank mobile, va;

- “Giao dich thanh todn Hod don” : La giao dich thanh todn trén tinh nang “Héa don va nap tién” trén iing
dung Techcombank Mobile, va;

Giao dich hop ¢ la giao dich théa man cac diéu kién:

- Hé thong Techcombank cé thé ghi nhdn & xit Iy vdo cdc ngdy lam viéc.

- Khdch hang c6 thé tham chiéu Giao dich trén Sao ké Tai khoan. Cdc théng tin lién quan dén giao dich
ciia Khach hang dwoc Techcombank cung cap qua Dich vu NHPT ¢6 thé khéong luén luén dwoc cdp nhdit
hoan toan boi co cdac giao dich chwa duwoc Techcombank xur Iy hodc diéu chinh khi ¢6 sai sét, nham lan.
Vi vdy, Khdch chdp nhdn rang cdc théng tin vé giao dich, sé dir tai khodn ciia Khach hang dwoc thong
bdo qua Dich vu chwa phdi la théng tin chinh xdc cudi ciing ¢ thoi diém théng bdo.

- Khong thuoc “Giao dich thanh todan khong hop I¢” sau:

e Cic giao dich chuyén khodn/thanh todn giita cac TKTT/thé/Vi dién tir ciia chinh Khdch hang do.

e Cac giao dich thanh todn bj tranh chcfp hodc khong hop lé, hodc gia mao.

e Cdc giao dich co déu hiéu gian ldn, truc loi tir chwong trinh, cdc giao dich duwoc Techcombank yéu

cau tra sodt véi Iy do Chii tai khodn khéng thuc hién giao dich;

o Cac giao dich chwa dwoc xdc nhdn ghi No thanh cong trén hé théng Techcombank.
Khéng bao gom giao dich chuyén tién nhanh lién ngan hang 24/7.(ii) Céc Giao dich thanh todn thé hop Ié
ddp iing tat ca cdc diéu kién sau:
- “Giao dich thé hop I¢”:

e La giao dich thanh toan hang hoa dich vu thuc hién bdng thé tin dung hodc thé thanh toan do
Techcombank phat hanh va;,
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e La giao dich thanh céng dwoc ghi nhdn trong hé thong Techcombank trén Sao ké Tai khodn va/hodc
Sao ké Thé tin dung (khong thudc truong hop cac giao dich liét ké tai diém Giao dich thé khong hop lé
ciia Thé Ié nay va khéng phdi la cdc giao dich thanh todn phi, ldi ciia dich vu thé) va;

e La giao dich da dwoc xdac nhdn gia tri giao dich (giao dich ghi No) tai hé théng Techcombank ghi nhan
la thanh cong

- Giao dich thanh todn bang “Thé Techcombank” bao gom tir cdc thé:

+ Thé thanh todn Techcombank: Thé thanh todn quéc té Techcombank Visa Classic, Thé thanh todn quéc té
Techcombank Visa Gold, Thé thanh toan quéc té Techcombank Visa Platinum, Thé thanh todn quéc té
Techcombank Visa Private, Thé thanh todn quoc té Techcombank Priority (Visa Signature), Thé thanh todn Fast
Access Napas, Thé thanh toan thé Techcombank Visa Eco. Bao g&m 6 dau sé thé la 4221 49, 422150, 478097,
401148, 457451, 970407, 48904400. Khong bao goAm thé thanh toan quéc té Techcombank cho con.

+ Thé tin dung Techcombank: Thé tin dung Techcombank Style, Thé tin dung Techcombank Everyday, Thé tin
dung Techcombank Spark, The tin dung Techcombank Visa Infinite, Thé tin dung Techcombank Visa Signature,
Thé tin dung Techcombank Priority Visa Signature, Thé tin dung Techcombank Visa Classic, Thé tin dung
Techcombank Visa Gold, Thé tin dung Techcombank Visa Platinum, cdc Thé tin dung dong thicong hiéu Vietham
Airlines Techcombank Visa. Bao gé‘m 6 56 ddu ciia thé la 422075, 422076, 403280, 483931, 457353, 510164.

- va khéng thuéc “Giao dich thanh todn thé khéng hop 1¢” bao gom:

e Cdc giao dich thanh toan bj tra lai, hoan tién lai, bi tranh chdp hodc khong hop ¢, hodc gid mao, hodc
cac logi thué hang hoa dich vu;

e Giao dich rut, ung tién madt tai ATM/POS; giao dich thu phi va lai;

o  Khach hang co thuc hién giao dich sé duoc thé hién trong lich s giao dich nhung chua duoc xac nhdn
gid tri giao dich ghi No' d6 thanh cong tai hé thong Techcombank. Vi du: Khéach hang giao dich ngay T
tai cira hang, Khdch hang nhén thdy cé lich sir giao dich thé hién trén iing dung Techcombank ngay thoi
gian giao dich ngay T. Tuy nhién gid tri giao dich chiea dwoc hé thong Techcombank xdc nhdn Ghi ng
va dén ngay T+2 thi viéc xdc nhdn gid tri giao dich méi dwoc két todn chuyén vé ngdn hang. Viéc sai
biét thoi gian xdc nhdn giao dich thanh céng ciing nhw sai biét gia tri giao dich thong thuong do quy
trinh Pon vi chdp nhdn thanh todn thé chua két toan vé ngdn hang va cdc hoat dong lién quan nhuw
thanh todn bir triv, quy doi ngoai té, hodn tién, hoan tra hay khiéu nai.

o Giao dich tai mét s6 MCC ddc biét, MCC quang cdo sau: Tiép thi truc tié}) Dich vu béo hiém truc tuyén
Quang cao - MCC 5960, Dich vu Qudang Cao - MCC 5966, MCC 5967, MCC 5968, MCC 5969, MCC
7311.

o Cdc giao dich co déu hiéu gian lan, loi dung chuong trinh, cdc giao dich dwoc Techcombank yéu cau
tra soat voi ly do Chu thé khong thyc hién giao dich,

e  Giao dich ma Ngdn hang nghi ngo ddu hiéu truc loi, sir dung thé sai muc dich, vi pham diéu kién diéu
khoan sir dung thé tin dung, chinh sach quan Iy rii ro lién quan téi san pham, bao gom nhung khong
gioi han trong nhitng treong hop sau:

v'Khach hang thuc hién cdac hanh vi giao dich thé gian lgn, gid mao, giao dich thanh toan khong phdat
sinh tir viéc mua ban hang héa va cung g dich vu (giao dich khong tai Pon vi chdp nhdn thé...);
v’ Khdch hang thuc hién cdc giao dich co tinh chat dai ly, giao dich truc loi, giao dich gian lan (Vi

du: thanh todn thu hé tién dién/vé may bay/cudc vién théng...);
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v/ Cdc giao dich thanh todn cho cdc chi phi cho hoat dong kinh doanh — khéng mang tinh chdt tiéu
dung ca nhan;

v/ Cdc giao dich tai nhitng don vi chcfp nhan thé co ma hang muc hang hoa dich vu (MCC) sau: MCC
7995 (Co bac, Ca dg), MCC 6211 (chimg khodn, dau tw tai chinh), MCC 4829, 6051 (dich vu chuyén
tiéen), MCC 6011 (rit tién mat);

v’ Cdc giao dich thanh todn tai mot s6 diém chd'p nhan thé (POS/mPOS) thuéc danh muc ma
Techcombank danh gid rang c6 dau hiéu truc loi, gian Idn diea trén nhimg bt thuong vé hanh vi, tan

sudt, gid tri giao dich chi tiéu ciia khdch hang trong timg thoi ky
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PHU LUC 03
CHI TIET CHO GIAI THANG
Lich chi tiét :

UK Thoi gian Khach hang mé Hop qua thang dé 1y Ma dy thuéng Giai thang (tuan ké tiép sau Tuan cudi
thang)

m: Thoi gian cham nhat ma Techcombank cong bd két qua Giai thang (tuan ké tiép sau Thoi gian Khach
hang m& Hop qua thang)

Céc tuan trong thang Tuan cudi thang

tinh dir liéu
04Thang6 05Thang6é 06Thang6 07 Thang6 08 Thang6

, 3456 s s L ur ur
THANG 5 26.05-01.06

T 05.05-01.05 13 Thang 6

e T

02Thang7 03Thang7 04Thang7 05Thang7 06 Thang7
. N N L N L}
Tuan 7,8,9,10

CHANCO Tir02.06 -29.06 2302000 11 Thang7

o

06 Thang8 07 Thang8 08 Thang8 09Thang8 10Thang8

THANG 7 Tuan11,12,13,14,15 28.07-03.08 s s s s s
Tir30.06 -03.08 : ’ 15 Thang 8
03Thang9 04Thang9 05Thang9 06Thang9 07 Thang9
THANG 8 Tudn 16,17,18,19 25.08-31.08 e o e e e
Tir 04.08-31.08 DA 12 Thang 9
01Thang10 02Thangl10 03 Thang10 04 Thang10 05 Thang10
THANG 9 Tudn 20,21,22,23 22.09-28.09 e e . e e
Tir01.09 - 28.09 Dt 10 Thang 10

o
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PHU LUC 04

CHI TIET CHO GIAI QUY
Lich chi tiét:
WK Thoi gian Khach hang mé Hop qua Quy dé 14y Ma du thuong Giai quy (tudn ké tiép sau Tudn cudi quy)
2L Thoi gian cham nhat ma Techcombank cong bd két qua Giai quy (tuan ké tiép sau Thoi gian Khach hang

mé Hop qua quy)

Tuén cudi quy

C4c tuan trong quy

tinh dir liéu
02Thang7 03Thang7 04Thiang7 05Thang7 06 Thang7
" s uis uin "
Quy il m(tT;Eanloié.nzTgu_iZ)l 0 23.06-29.06 11 Théng 7
TN
01Thang10 02Thang1l0 03 Thang10 04 Thang10 05 Thang10

nin uin uin uin ur

Quy Il T L‘?;;;gi;ﬁ;fs 22.09-28.09 10Thng 10
‘l‘.l_
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PHU LUC 05

MAN HINH MO PHONG CHUONG TRINH “SINH LOI TRUNG LON"

(Noi dung man hinh tai phu luc nay chi la dw Kkién va c6 thé diéu chinh theo quyét dinh ciia

Techcombank tirng thoi ky, nhung khong thay ddi cach choi )

1. Man hinh S6 du binh quan & Trang thong tin Chuong trinh “Sinh 10i tring 16n”:

Available Balance
©

7,130,050

& 6 8 T @

Taikhodn Chuyéntién  Quét Réttién  Khdm phé
&Thé &Thanhtodn mAQR  khéngthé  sin phim

Techcombank sinh 16 ™
Rewards. W déng N

Bikip giip tiénsinh 18I o ©
mdi ngay ma van sin
sang cho chi tiéu

o
=
Earn now - %

Biéu dé thu chi

Téng thu
4727

e -
= I [eerp—
« oo ek
Wt
-
.,
- . L
// T
o

Soericn bl s
[ - comseon
Ay
- IR —
(% it e 1ok
y' nate
e ———
¥ e en ot 1t ot 0
e Bakirnw - o -
i [
4
."""\-\“ e an P uwmacioer OF caed B
y w v e
"
o
Recent actrames o

Sinh IGi
tring I6n

Khi bat tinh ndng Sinh I3i ty ddng, ban s& c6 cd hdi sin
vé quay thudng va md “hdp mi" qua ting tién ty!

Rinh thugng tram ty
(7/4 - 30/09/2025)

Giai quy
in ho Studio -
omes

Giai thang Giai tuan

Huéng dan tham gia

1 Kich hoat Sinh I5i ty dong 2.0

Kich hoat ngay

Cach 1: Vao
Mobile

chon banner hodc Floating

Techcombank

icon hodc Nudge dan téi
Trang thong tin Chuong
trinh

Cach 2: Vao Techcombank Mobile, chon man
hinh S6 dw binh quan >> Kham pha ngay
dan vao Trang thong tin Chwong trinh

Trang thong tin Chuong

trinh “Sinh 101 tring 16n”
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2. Man hinh mb ta theo d&i luot quay va trang thudng Vong quay may mén:

9:4

all F -
Lich st

Qué Lugt choi

+ 6 lugt quay giai tudn
19:03 17/10/2024

+ 12 Iudt quay gidi tuan
19:03 17/10/2024

+ 3 lugt quay giai tuan
19:03 17/10/2024

+ 25 IUgt quay giai tuan
19:03 17/10/2024

+ 2 hép qua chita ma du thung thang
19:03 17/10/2024

+ 17 lugt quay gidi tudn
19:03 17/10/2024

+ 21 Iugt quay gidi tuan
19:03 17/10/2024

+ 16 lugt quay giai tudn
19:03 17/10/2024

+ 3 lugt quay giai tudn
19:03 17 R e

Qo

Ban da tring
1diém thung

v

Xem diém hién c6

Ay

Y%y

Ban da tring
1voucher CGV tri gia
VND 110,000

9:41 all 7 -
&« Lich st

Qua Lugt chai

Dién thoai iPhone
19:03 17/10/2024

9%y +71Voucher
09:2018/10/2024

0 +998 U-Point
10018 16/10/2024

Lai chuc
V¥ 10117 2011072024

0 + [given number] [Gift name]
09:45 20/10/2024

0 + [given number] [Gift name]
10118 18/10/2024

i%. + [given number] [Gift name]

21110 15/10/2024
0 +1,000 T-Point
07:00 - 20/10/2024

Ldi chdc
P 1017 2000 e

-

Theo doi Lich st nhan

Luot quay tuan

Man hinh trung thudéng Giai

Man hinh theo doi lich st nhén qua

Tuén (di theo ting tudn)
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PHU LUC 06
MAN HIiNH MO PHONG SINH LOI TU PONG - PHIEN BAN 2.0

(N§i dung man hinh tai phu luc nay 12 man hinh mé phéng trén Ung dung Techcombank Mobile — tir

phién ban 2.2.21 tré 1én, c6 thé diéu chinh theo quyét dinh ciia Techcombank tirng thoi ky. Khach hang

vui 1ong cip nhat phién ban Ung dung Techcombank méi nhit)

1. Man hinh Tai khoan da kich hoat thanh cong Sinh 161 tw dong — Phién ban 2.0:

Tai khoan khong chia ngan, voi S6 du sinh 101 12 Tong s du kha dung cta Tai khoan; va Khach hang c6 thé

xem Loi nhuan ngay man hinh Tai khoan & Thé.

Bikip gidp toan b s6 du o ©

‘sinh 18i m3i ngay ma vin ©

sénsangchochitiéu =
E3

Kham phd ngay > =

Biéu d6 thu chi

Téng the
3787

Tai khoan & Thé

HOUSEHOLD123 .

() Taikhoin gia dioh
VND 237,130,050

a ‘Tai khoan ludng

NGUYEN BINH THUONG

6 du sinh 1
VND 39,000,572
Nickname

MYMONEY123

56 tai khoan ding ky
19031905 1234 56 (1)

®

Chuyéntién
& than toan|

Lich sif giao dich

Hom nay

(®) ATMBa Trieu -1,000,000

it tien tai ATM TCB bang

2. Man hinh céc budc kich hoat Sinh 161 tw dong — Phién ban 2.0:

2.1. B6i v6i Khach hang dang khong bat Sinh 10i tw dong — Phién ban dau tién:

Vao Kham pha San pham >> Chi tiéu >> Sinh 16i ty dong >> Kich hoat mién phi

Tai khosn thanh todr
€¥ 37130050

Bénh thic s8 du tai khoan
DA c6 cach giip tién trong tai
khoan sinh I&i dén 2.5%/nm ma

van s&n sang cho chi tiéu

Kham pha ngay

Bikip giiptiénciaban o © ©

sinh I3 m3i ngay ma vén ©

sinsang chochiticy =
=N
=

Kham phd ngay =

Biéu db thu chi

3787

e

Chi tigu

Chi tiéu hang ngay

Quén Iy tai khoan

S8 du'sinh i

VND 39,000,572

Nickname
MYMONEY123

S6 thi khodn d2ng ky
190319051234 56 (1)

& Tinhning Sinh Ii ty ddng >

Sinh 18i ty déng
T6i wu s6 du tai khoan dé vira linh hoat chi tiéu,
vifa sinh |8 mdi ngay

Thé tindung
Tén hubing v8 van dic quyén chi tiéu bing thé
Vgt trdi. Dang ky hom nay, nhén thé lién tay!

o
ob]
n.o o
= R

Tai khoan s6 dep
Ta0 ddu dn c4 nhan vai tal khoan s6 dep, ciing
191 ich mién phi moi giao dich va thanh toén 247

3 Xem thong tin tai khoan
(%) 9éi tén hién thi
{8) Tuy chinh giao dién

[E] sao ke tai khoan

Tinh nding Sinh 18i t déng — Phién ban 2.0
T T
Sinh 16i mo6i ngay,
thoai mai chi tiéu
Tan huéing Igi sudt t8i uu méi ngay
cho toan bd s6 du trong tai khoan thanh toan

2417 25% o

SEnsang chitibu  Lgi sudt dén Sinh I
2477 25%jnam (*)  khéng gidi han

Kich hoat mién phi

v

Sinh 18i va chi tiéu khéng rao can

Tan hudng su vuot trdi cta tinh nang Sinh 18 ty
dong - Phién ban 2.0:

2.2. Béi v6i Khach hang dang bat Sinh 101 tu dong — Phién ban dau tién: Phién ban Tai khoan chia 2 ngin

Vao Kham pha San pham >> Chi tiéu >> Sinh 16i tw ddng >> Nang cip ngay
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€> 37130050

Danh thitc s§ du tai khoan
B3 c6 cach giip tién trong tai
khoan sinh I dén 2.5%/n3m ma
van sin sang cho chi tiéu

Khém phd ngay

l

P
B 6 8 %

s&n sang cho chi

Knam pha ngay

Biéu dé thu chi

3787

2.2. B6i v6i Khach hang dang bat Sinh 10i tu dong — Phién ban 2.0: Néu Khach hang tiép tuc thir Kich hoat s&

e

Chi tiéu

ing tién linh hogt

Ban mudn tim kiém san pham gi?

W

Tiét kiém

G tiét kiém, tich Iuj,

P

Bio hiém

Chi tiéu hang ngay

Sinh I8ty déng

T6i uu 56 o tai khoan dé vira linh hoat chi tidu,
vifa sinh 1 mdi ngay

Thé tin dung

Tan hubing v van ddc quyén chi tiéu bing thé
VUt trdi. Bng ky hom nay, nhan the lién tay!

Taikhoan sé dep
Tao d4u &n ca nhan voi tai khoan sd dep, ciing
Igi ich mién phi moi giao dich va thanh toan 24/7

thdy Thong bao Khach hang dang str dung Sinh 10i tw dong — Phién ban 2.0:

09:58 wil 4G -

&«

Qg

Ban vén dang sif dung Sinh I5i
tu déng
Ban dé kich hoat va dang sf dung Sinh I5i

W déng — Phién ban 2.0 cho Tai khoan
thanh toan cla minh.

Mang réng Sinh I8 tu ddng vin dang gitip
ich cho ban. Néu ¢ thém cap nhat, ching
t8i s& bdo lai ban ngay!

M hé trg: 038.AEP.0pen.003
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Tinh nding Sinh 18i ty dgng ~ Phién ban 2.0
Toan b so du
sinh 16i moi ngay
Nang cap dé sinh 1i khi 56 du dat 5 triéu VND
va quan Iy dong tién dé dang hon

Sin sang chi tiéu Li sudt
2477 t6iuu () khdng gidi han

ang cép ngay

v

Nhin thém 2.6%/n&m khi

nang cép Ién Sinh I5i ty ddng @
2.0 trong Thang 9!

Xem uu d3i >
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