TECHCOMBANK €9

THE LE CHUONG TRINH KHUYEN MAI

Sinh loi trang lon

1. Tén chwong trinh khuyén mai dw kién: Sinh 19i tring l6n
2. Hang héa, dich vu dwge khuyén mai: Cac san pham/dich vu do Techcombank cung cap theo Gidy
phép sb 38/GP-NHNN
3. Thoi gian khuyén mai:
- Dap tng diéu kién dé tich lity luot quay tuan tir 21/04/2025 — dén hét ngay 28/09/2025
- Thoi gian sir dung luot quay tuan: Tha 4, Thir 5, Thir 6, Thir 7 hang tuan tir 02/05/2025 dén ngay
05/10/2025
4. Pia ban (pham vi) khuyén mai: Toan quoc
5. Hang héa, dich vu dung dé khuyén mai: Voucher (bao gdm phiéu qua ting, phiéu giam gia dich
vu/san pham) mua tir cac bén cung cip dich vu/san pham cho Khach hang hodc ting tién, Can ho voi
thong tin chi tiét tai muc 8.
6. Hinh thirc khuyén mai: Khuyén mai mang tinh may rui - quay sd trang thuéng
7. Khéach hang ciia chwong trinh khuyén mai:
La cac Khach hang ca nhan thoa man dong thoi cac diéu kién sau:
e Diéu kién 1: C6 Tai khoan thanh toan (TKTT) tai Techcombank; va
e Diéu kién 2: Pang ky thanh cong dich vu ngan hang dién tr (NHDT) ciia Techcombank va c6 tai
khoan Khach hang than thiét (TK Techcombank Rewards) khong dang ghi nhan & cac trang thai nhu
bi khoa/bi treo/bi v hi€u hoa theo quy dinh hién hanh ctia Techcombank tai thoi diém nhén luot
quay va nhan thudng; va
e Diéu kién 3: Khach hang thoa man ca 02 diéu kién:
e Kich hoat thanh cong Techcombank Sinh 101 tu dong - Phién ban 2.0;

e Thoa mén céac diéu kién vé giao dich, s6 du tai khoan theo noi dung chi tiét & Didu 11 Thé 1¢ chi tiét

chuong trinh dinh kém.
8. Co ciu giai thuwéng:
Giai , Tri gia giai
; s SO lugng
tudn Qua tuan thudng Gia tri (VND)
1 e-voucher nhan iPhone 16 128GB 230 19,000,000 4,370,000,000
2 e-voucher nhan Airpods 4 460 3,000,000 1,380,000,000
Chi tiét & phu
3 e-voucher (ma giam gia) tir cac thuong hi¢u 2,851,898 1ue 01 494,805,418,470
uc
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Céc e-voucher, tién dugc Khach hang doi tir o
B Chi tiét & phu
biém thuong thong thuong Chuong trinh 1,115,000 tuc 01 3,178,355,000
. uc
4 Khéch hang than thiét tai Techcombank
Ma vé concert Anh Trai Vugt Ngan Chong 2140 Chi tict & phy 4.611.000.000
5 |Gai ’ luc 01 A
- R A ix N Chi tiét & phu
bac quyen xem Cong dien Chuong trinh Tan 1700 2 550.000.000
6 |Binh Toan Ning luc 01 N
£ 2 A A 1K . Chi tiét & phu
Suat xem Tong duyét Cong dien chuong trinh 300 120.000.000
7 Tan Binh Toan Nang luc 01 o
Tong 3,974,728 511,014,773,470
Giai , Tri gia giai
) . SO luong
thang Loai qua thuong Gia tri (VND)
1 e-voucher Vinfast VF7 Ban Eco 5 800,000,000 4,000,000,000
2 e-voucher iPhone 16 128GB 75 19,000,0000 1,425,000,000
Tong 80 5,425,000,000
Giai , Tri gia giai
. . S6 lugng : .
quy Loai qua thudng Tong so lugng
Gia tri Can hé Masterise Home Studio 1 2
A o r . 2,100,000,000 4,200,000,000
1 ngua théng tin chi tiét tai Phu luc 1
2 e-voucher iPhone 16 128GB 30 19,000,0000 570,000,000
Tong 32 4,770,000,000

Danh sach qua tang chi tiét tham khao & Phu Iuc 01

9. Téng gia tri giai thwong:

Téng gié tri giai thusng so véi tong gia tri hang hoa khuyén mai la 0.01%

Téng gia tri giai thuong: 521,209,773,470 VND (Bang chii: Nam trim hai muoi mét ty, hai trim linh chin

triéu, bay tram bay muoi ba nghin, bdn trim bay muoi dong).

o Techcombank cam két gia tri giai thuéng phu hop véi cac quy dinh cta phap ludt;
Ngan hang TMCP K¥ thwong Viét Nam dong gop cung Danh sach 20 Cong ty cho chuong trinh, chi
tiét dong gop & phu luc 01 Thé 18 chi tiét khuyén mai dinh kém.
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10. Ndi dung chi tiét thé 18 chwong trinh khuyén mai:
10.1P6i tuwong khach hang: La cac khach hang ca nhan tai Techcombank du diéu kién quy dinh tai Muc
7 va Muc 10.2 ctia Thé 1¢ nay.
10.2Cach thire Khéach hang tham du va xac dinh triung thwéng, va sir dung qua:
10.2.1 Déi véi Giai tuin:

a. Thoi gian tich luy lwot quay tuin:

Lich chung:

- Tuén tham giala tuén trong danh sach tur Tuén 1 dén Tuén 23 dé ghi nhan dir li€u xac dinh diéu
kién thod man nhan lugt quay cua Khach hang.

- Thi 4 tudn ké tiép (bit dAu tir 30/04/2025), Khach hang duoc tra luot quay tuan, dé thuc hién
Vong quay may man vao Tha 4 — Thir 7.

Lich chi tiét giai tuan: xem & Phu luc 02.

b. Khach hang ca nhan cua Techcombank thwe hién cac nhiém vu ciua chuwong trinh:

Loai vé | Piéu kién Khach hang thyc hién nhiém vu: S6 lwong
thuwéng

Vo1 s0 du

Luot quay | Tai mdi tudn tham gia (thoi gian tinh dit liéu, tham khdo ¢ Phu luc 02), khi thoa | binh quan

tuan man dong thoi cac didu kién sau thi Khach hang s& nhén lugt quay ding dé tham | tudn duéi
gia Vong quay may min: 100 trigu,

a) Kich hoat médi hoac dang st dung Sinh 161 ty dong — Phién ban 2.0; va mdi 10
b) Co tdi thiéu 05 giao dich thanh toan chi dong hop 16 (*); va triéu nhan

¢) Hang tudn, Khach hang c6 sé du binh quan cia cac TKTT (**) s& nhan | 1 luot
dugc 01 lugt quay cho mdi 10 triéu VND; tirc 1a: S6 lwot quay tuidn = S6 | quay.
du binh quén tuin/ 10 triéu (Idy phan nguyén ciia phép chia). Vi sb du
Pic biét: Khach hiang méi (Ia Khach hang lan dau m¢ TKTT tai | binh quan
Techcombank va lan dau duoc Techcombank ghi nhén thong tin trén hé tuan tir 100

thong va tham gia giao dich véi Techcombank trong thoi gian dién ra | triéu tro

Chuong trinh tir 21/4/2025 dén 28/9/2025) s& nhan dugc: 1&€n, nhan
(1) Gap doi luot quay: tirc 1a: S6 lwgt quay tuin = S6 dw binh quén / 10 | 10 luot
triéu (1ay phan nguyén ciia phép chia) x 2. quay mdi
tuln.
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Vidu:

- Néu: S6 dw binh qudn tudn la 18 triéu VND thi Khdch hang sé duwoc ting
01 lwot quay (Khach hang moi sé duoc tang 02 lwot quay).

- Néu: So dw binh qudn tudn la 32 triéu VND thi S6 duw binh quan nén Khach
hang sé duoc tang 03 luot quay (Khach hang moi sé dwoc tang 06 lwot
quay).

(2) Phat sinh 05 giao dich thanh toan chu dong hop 1€ (*) dugc nhan 1 luot
quay. Khach hang chi duoc nhan 1 luot wu dai nay trong mai tuan (***)
Vi du: khach hang m& méi tai khoan Techcombank tir ngay 25/08/2025,
sau d6 mdi tuan khach hang phat sinh du 5 giao dich chu dong s& nhan
thém 01 luot quay

(3) Khach hang c6 s6 du cudi ngay ciia cac TKTT tir 5 triéu VND tro 1én
trong it nhat 1 ngay s& nhan duoc 01 luot quay. Khach hang chi duoc
nhan 1 luot wu dai nay trong mdi tuan.(***). Vi du: khach hang mé méi
tai khoan Techcombank tir ngay 25/08/2025, sau d6 c6 duy tri t6i thiéu
1 ngay s6 du TKTT dat 5 triéu VND trong ngay trudc thoi diém 23h59
s€ nhan 01 luot quay.

(***) Piéu kién (2) va (3) ap dung fir ngdy thé I¢ sira doi c6 hiéu luc [ ngay
25/08/2025

(*) va (**) xem chi tiét & Phy luc 02.

c. Cach thirc Khach hang sir dung lwot quay tuin dé tham gia Vong quay may min:

- Sau khi nhan luot quay tuan: Khach hang sir dung lugt quay tuan dé tham gia Vong quay may

man.
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- Man hinh tham gia Vong quay may man hang tuan:
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Vao Trang thong tin Chuong Vao Trang thong tin Chuong Quay lugt quay tudn va xem SO
trinh trinh >> Quay ngay luot quay tudn kha dung

~  Pibu kién dé xac dinh tinh hop 18 cua lugt quay tudn cia ting tudn chi dién ra trong Thoi gian
quay Vong quay cia tuan d6. Tai mdi tudn, néu khach hang khong str dung hét luot quay thi sb
luot quay con lai cia tuan do s& hét hiéu luc. Hé théng s€ khong xac nhan tinh hop 1¢ cua luot
quay néu thuc hién trudce hodc sau thoi gian nay.
- Théng tin Luot quay tudn dwoc hién thi & Trang thong tin Chuong trinh “Sinh 16i tring 16n”
trén Techcombank Mobile.

d. Cach thirc Khach hang sit dung qua:

STT Loai qua Céch thuc Khach hang st dung qua
Cac budc stir dung voucher

e-voucher Budc 01: Khach hang nhén théng bao tring thudng e-voucher tryc tiép trén giao
(mé& giam dién vong quay hang tuan theo Phu luc 01 khi khach hang quay trang qua 1a e-
gia) tlr cac voucher

1 thuong Budc 02: E-voucher di kém thong tin chi tiét vé hudng dan st dung, didu khoan
hiéu/ e- va diéu kién st dung s& dugc luu tri trong co so dit liéu ctia Ngan hang. Khach
voucher hang c6 thé tra ctru tryc tiép ngay tai muc “Qua ctia toi” trén vong quay ciia ting

nhan iphone tudn tuong ung, déng thoi duoc hién thi trong muc “Vi voucher” hoac tng dung

va airpod
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OneU (truong hop Khach hang da thyc hién lién két tai khoan voi tng dung
OneU) dugc Techcombank quy dinh ting thoi ky.
Quy dinh chung cua Voucher:
~ V& thoi han sir dung caa voucher: M&i voucher ting cho khéch hang s& c6 gié tri
sir dung dugc cac dbi tac ciia Techcombank quy dinh rd trén voucher khach hang
nhan.
— Vé céch thie st dung Voucher

e Voucher Khéch hang nhan trén vi Techcombank Rewards s& c6 thé st dung
(kha dung) ngay sau khi khach hang nhan dugc voucher tir chuong trinh.

e Khéach hang cd thé tra ctu thong tin lién quan dén Voucher cia bén cung ing
dich vu/cung cap san pham (bao gdom: gié tri Voucher, cach sir dung Voucher,
diéu kién &p dung Voucher, thoi han sir dung Voucher, thong tin lién hé dé hd
tro trong viéc st dung Voucher...) trén Tai khoan Rewards cua Khach hang tai
Techcombank Mobile App hoac ung dung OneU (truong hop Khach hang da
c6 lién két tai khoan Techcombank Rewards trén tng dung Techcombank
Mobile va tng dung OneU) dugc Techcombank quy dinh tung thoi ky

e Khéach hang c6 thé sir dung Voucher cua bén cung tng dich vu/cung cp san
phdm di duoc luu thong tin trén Tai khoan Rewards cta Khach hang tai
Techcombank Mobile App hoac ing dung OneU (truwong hop Khach hang da
c6 lién két tai khoan Techcombank Rewards trén tng dung Techcombank
Mobile va tng dung OneU) dugc Techcombank quy dinh tung thoi ky

— Thu hdi va diéu chinh voucher d nhan

e Techcombank c6 quyén khdng tra/Thu hdi voucher cho céac trudng hop khong
dap tmg cac diéu kién duoc quy dinh tai Muc 10 hoic khi c¢6 1y do dic biét
nhu khach hang gian 1an, khic phuc I18i hé thdng, trong truong hop khach
hang da su dung voucher khach hang co,...

e Truong hop Khich hang da sir dung hét voucher thi Techcombank cd thé
thuc hién thu hoi tién c6 gia tri twong duong gia tri voucher Khach hang duoc
nhan va da st dung qua bat cir phurong thirc nao bao gom nhung khong gioi
han phuong thuc ty dong ghi ng tai khoan thé/tai khoan thanh toan cua khach
hang.

Trong truong hop Techcombank can thém théng tin vé giao dich theo quy dinh tai

thé 16 nay thi Techcombank s& thuc hién théng b4o cho Khéch hang cung cp
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chang tir/hoéa don ching minh giao dich. Khach hang bo sung chung tir/héa don
hop 1¢ cho Techcombank trong vong 5 ngay lam viéc ké tir khi nhan Théng bao ciia
Techcombank. Viéc cung cap ching tir nay s& duoc thyc hién tai dia diém giao
dich cua Techcombank. Trudng hop Khach hang bé sung ching tir sau thoi han néu
trén hoac Khach hang khong cung cp day du chang tir diing theo yéu cau cia
Techcombank, cac giao dich co lién quan sé dugc xac dinh la giao dich khong du
diéu kién dugc huong khuyén mai, dong thoi Techcombank c6 quyén chu dong thu

héi lai qua da tang khéach hang.

Budc 1. Khach hang nhan thong béo trang thuong diém thuong truc tiép trén giao
Céc e- dién vong quay hang tuan theo Phu luc 01 khi khach hang quay trang qua 1a diém
voucher, tién | thuong.

duge Khach | Budc 2. Biém thudng s& duoc cong truc tiép vao tai khoan Rewards cua khéach
hang d6i tir | hang, khach hang co thé tra ciu truc tiép ngay tai muc “Qua cua toi” trén vong

Diém thuong | quay cua ting tuan twong Gmg, ddng thoi dugc hién thi trong muc “Sé du U-point”

? thong thuong | trén ung dung Techcombank Mobile hodc ing dung OneU (truong hop Khach hang
Chuong trinh | da thyc hién lién két tai khoan véi ang dung OneU) duoc Techcombank quy dinh
Khéach hang tung thoi ky.
than thiét tai | Quy dinh vé thoi han hiéu luc cua diém thudng, vé thu hdi va diéu chinh diém
Techcombank | thuong, vé viéc st dung diém thudng: tham chiéu theo Thé 1&6 Chuong trinh Khach
Hang Than Thiét tai Techcombank ting thoi ky
Budc 1: Khach hang (KH) nhan thong bao triing thudng trén Trang thong tin chién
dich trén ing dung Techcombank Mobile
Budc 2: Khach hang (KH) xem chi tiét giai thuong tai muc “Qua cua toi” hodc tai
“Vi voucher - dugc tang” trén Techcombank Rewards
M3 vé Budc 3: KH sir dung mé nay dé doi sang vé tham gia concert trén nén tang doi vé
concert Anh clia ddi tac trién khai ban vé 1a CONG TY TNHH TICKETBOX, chi tiét tai man
3 Trai Vuot hinh giai thuong tai budc 2

Ngan Chong | Luu y:

Gai e Han sur dung: theo quy dinh chi tiét cua giai thuong trén “Qua cua t6i” hodc
Techcombank Rewards — Vi voucher - Pugc tang

e Ma vé ¢ dudi dang chir va $6, duoc su dung trén nén tang ddi vé cua ddi

tac trién khai ban vé 1a CONG TY TNHH TICKETBOX

e Mobi ma vé twong tmg véi 2 vé vio ciia
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e Mai vé nay khong thé quy doi thanh tién mat, khong thé sir dung truc tiép
tai concert

e Khach hang chiu trach nhi€ém bao mat thong tin ma vé

e Techcombank s€ khong chiu trach nhiém vdi ma vé va viéc st dung ma vé
ngoai pham vi chuong trinh khuyén mai nay. Techcombank khong c6 nghia
vu phat hanh lai/ddi vé trong bat ctr truong hop nao.

e Thong tin chuong trinh concert Anh trai vuot ngan chong gai Day5, 6:
o bia diém: Vinhomes Ocean Park 3, Van Giang, Hung Yén

Thoi gian: Day5 — 14/6/2025, Day 6 — 15/6/2025

10.2.2 Doi véi giai thang:
a. Thoi gian tich luy HOop qua Thang:
Lich chung:
- Tuéan cubi ciia mdi thang: La tudn quy dinh & Phu lyc 03.
- Thir 4 tuan dAu thang sau (bit dau tir 04/06/2025), Khach hang duoc tra Hop qua thang cta thang
truge, dé:
+ Khach hang mé Hop qua thang ldy Ma du thuong Giai thang tir Thtr 4 dén Chii nhat
+ Ma dy thuong tham gia sy kién Techcombank to chirc quay thudng Giai thang

Lich chi tiét giai thang: xem & Phu luc 03.

b. Khach hang ¢4 nhin cia Techcombank thwe hién cdc nhiém vu ciia chwong trinh:

Loai vé | Piéu kién Khach hang thwc hién nhiém vu: S6 lwong
thwéng
Madu | Tai mdi thang (vdi cdc tuan trong thang, tham khdo ¢ Phu luc 03), Khach hang | Véi khach
thuong | dang str dung Techcombank Sinh 101 tu dong 2.0 s& thu thip cac Hop bi mat (sau | hang c6 sb
Thang day goi 1a Hop qua Thang), dé m¢ 14y M3 du thudng Giai thang bang 1 hodc ca | du binh

2 cach sau (Khach hang thoa ca 2 cach s& thu thap duoc s6 Hop qua Thang bang | quén tuin

cudi thang

duéi 500

tong Hop qua Thang cua ca 2 cach cong lai):

e Céch 1: Khach hang dugc ty dong ting 01 Hop qua Thang cho mdi 04 lugt

quay da phat cho Khach hang ctia cac tuan trong thang (bao gdm cé luot

triéu, moi

quay da sir dung va chua str dung); tirc 1a: S6 Hop qua thang = Tong so 50 triéu

lwot quay cAc tuin trong thang / 4 (Iiy phan nguyén ctia phép chia). nhén 2 Hop
e Céch 2: Tai tuin cudi cua thang, Khach hang c6 s6 du binh quén cia cac qua thang,

TKTT s& nhan duoc 02 Hop qua Thang cho mdi 50 triéu VND; tirc 1a: S6 voi khach
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Hop qua thang = S6 dw binh quén tuin/ 50 triéu (1dy phan nguyén cia hang co sb
phép chia) x 2. du binh

Vi du cho céch 2: quén tuan
Tai tudn cudi cia thang tham gia: cubi thang

Néu: S6 duw binh quadn tudn cudi thang la 130 triéu VND thi Khach hang sé | tir 500 triéu
dwoc tang 04 Hop qua thang. tré 1én
Luu y: nhén 20
Khdch hang can vao mé Hop qua Théang trong thoi gian quy dinh & Phu luc 03 Hop qua

dé lay Ma du thuéng Gidi thang. mdi thang

c. Ciach thirc Khach hang sivr dung Ma duw thwéng thang dé tham gia Sw kién Giai thang:

- Khach hang can thyc hién m¢ Hop qua Thang trén Trang thong tin Chwong trinh “Sinh 16i tring
16n” trén Techcombank Mobile dé 1dy Ma dy thuong Giai thang trong Thoi gian mé Hop qua Thang

theo quy dinh. Man hinh mo6 phdng cac budc nhu sau:
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L i R y
Vao Trang thong tin Chuong  Md Hop qua thang dé 1dy Ma dy  Thong tin ma dy thuong
trinh > Chon Giai thuéng  thudng bang cach chon “Xem thang ma KH di nhan.
Théang ma dy thudng”

- Ma dy thuong thang ciia Khach hang s& ¢ cau triic gdm 10 ky tu c6 dinh dang: T-ABC-DEF-XYZ,
trong d6 T 1a ky tu ¢d dinh tuong (mg giai thuong Thang, ABC va XYZ 1 6 chit s6 dugc tao ngiu
nhién cho mdi ma du thuéng. Cac ma du thudng Thang ciia mdi khich hang 1a khac nhau va duy
nhit trong thang cling nhu trong toan bd chuong trinh. Mdi ma dy thudng thang tuong duong véi
mot hop qua Thang ma khach hang mé ra tai trang Gidi thudéng Thang theo thoi gian quy dinh cta

chuong trinh.
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- Diéu kién dé xac dinh tinh hop 1¢ cia Ma du thuong Giai thang chi dién ra trong Thoi gian mé Hop
qua Thang dé 1dy Ma dy thuong. Tai mdi thang, néu khach hang khong mo hét Hop qua Thang
trong thoi gian quy dinh thi s6 Hop qua Thang chua mo 1dy Ma du thudng con lai ciia thang do6 s&
hét hi¢ua Iyc. Hé thong s& khong ghi nhan cac diéu kién dé xac dinh tinh hop 1¢ cia Ma dy thuong
Giai thang trude hodc sau thoi gian nay.

- Thong tin hop qua thang dugc hién thi & Trang thong tin Chuong trinh “Sinh 16i tring 16n” trén
Techcombank Mobile. .

- Techcombank t6 chirc Quay thudng Giai thang tai Ngan hang Techcombank, 06 Quang Trung,
Hoan Kiém, Ha Noi.dua trén cac Ma du thuong Gidi thang cia Khéach hang véi sy tham gia truc
tiép ctia tdi thiéu 3 khach hang dé dam bao tinh minh bach, cong bang. Hinh anh va két qua cua
budi quay thudong s& duoc ding tai cong khai trén cac phuong tién truyén thong cua Techcombank
khong mudn hon Thoi gian cong bd két qua Giai thang.

Man hinh mé phong Vong quay may man thang:

THEre cntive €3

Hoaioseass €3 o ro weese €3 T madne O

QWY DO VY MAN GIAI THUOMG THANG

GUAY 53 WY AN GUAY 50 MAY MAN )
== GUA TMUEHG THANG G THUONG THANG N i ———
" QUAY 50 MAY MAN [ Y
/ AV THUONG THANG -0 T T
| % v v
| F Gl 090 ETTTE e

Trang thong tin Chuong trinh ~ Techcombank quay Giai thuong  Thong bao KH tring thudng Giai
Théang thang

d- Céch thitrc Khich hang st dung qua:

STT | Loai qua Céch thuc Khach hang st dung qua

e-voucher Tham khao theo Céch thirc st dung ctia qua Tuan

nhén iphone

Bude 1: Khich hang (KH) nhén théng bao tring thudng trén Trang thong tin chién
dich trén ing dung Techcombank Mobile, di kém cac thong tin huéng dan chi tiét

e-voucher vé cach thirc nhan qua tang.
2 Vinfast VF7 Budc 2: Trong vong 5 ngay lam viée ké tir ngdy nhén voucher tring thuéng, chim
Ban Eco soc khach hang Techcombank sé Téng dai TCB: 024 39446368 s& lién hé khach

hang nhiam thu thap ddng ¥ ciia khach hang vé viéc Techcombank chuyén ho tén

va sb dién thoai Khach hang cho dbi tic VINFAST dé thuc hién thu tuc nhén giai
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thuong theo quy dinh cua Vinfast. Truong hop Khach hang khong dong y vé viée
Techcombank chuyén thong tin néu trén thi viéc sir dung voucher ctia Khach hang
¢6 thé gip vudng méic va Techcombank khong chiu trach nhiém vé viéc Khach
hang khong st dung dugc voucher trong trudng hop nay.
Budce 3: TCB gui voucher dinh danh cho khéch hang trén app TCBM trong vong
3-5 ngay lam viéc

Budc 4: VINFAST lién hé KH trong vong 7 ngay lam viéc dé xac nhan céc thong
tin nhu tén khach hang, CCCD, hinh thitc nhan xe mong mudn cia khach (tai
showroom cua VINFAST hodc giao tdn noi néu nim trong khu vgc ma Vinfast
giao duoc), thong tin xudt hoa don cho khach hang theo bd template mau cia
VINFAST

Budc 5: Khach hang dén showroom VINFAST dé ky Hop dong hoic theo hudng
dan cua VINFAST dé ky hop dong dién tir.

Budc 6: Khach hang s& nhan duogc xe giao tir Vinfast theo Hop dong giira Vinfast
va Khach hang (du kién sau 30 ngay lam viéc ké tir ngay Khach hang da ky hop
ddng).

Luuy:

~  Techcombank s& chi chiu trach nhiém hd trg Khach hang nim trong danh
sach tring thuwéng do TCB cong bd.

- Hotline, email va dia chi van phong dai dién Vinfast ctia chuwong trinh:

e SDT: (+84) 981909306

e Email: v.yentth23@vinfast.vn

e Dia chi: Tfing 20A, Vincom Déng Khoi, 72 Lé Thanh Tén, Bén Nghé, Q.1,
TPHCM

10.2.3 Gidi quy:
a. Thoi gian tich luy Hop qua Quy:

Lich chung:
- Tuén cubi ciia mdi quy: La tudn c6 Thoi gian tinh dit liéu & Lich chi tiét bén dudi.
- Th 4 tudn diu cia quy sau (bt dau tir 02/07/2025), Khach hang duoc tra Hop qua quy cua
quy trude, dé:
+ Khach hang mé Hop qua quy ldy Ma du thuong Gidi quy tir Thir 4 — Chu nhat
+ Ma dy thudng tham gia sy kién Techcombank to chirc quay thuong Giai quy (tring thoi gian

voi su kién Gidi thang cuoi cua quy)
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b. Khach hang ca nhin cia Techcombank thwe hién cdc nhiém vu cia chwong trinh:
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Lich chi tiét giai quy: xem & Phu luc 04.

Loai vé | Piéu kién Khach hang thyc hién nhi¢m vu: S6 lwgng
thuéng
Ma du Tai mdi quy (Vi cdc tudn trong quy, tham khdo & Phu luc 04), Khach | Véi khach
thudng hang dang str dung Techcombank Sinh 10i tu dong 2.0 s& thu thap cac | hang c6 s6
Quy Hop bi mat (sau ddy goi 1a Hop qua Quy) dé mé lay Ma du thuong Giai | du binh
quy, bang 1 hodc ca 2 cach sau (Khach hang thoa ca 2 cach s& thu thap | quan tuan
duge sé Hop qua Quy bang tong Hop qua Quy ciia ca 2 cach cong lai): | cudi quy
1. Céch 1: Khach hang duoc tw dong ting 01 Hop qua Quy chomdi | duéi 500
12 luot quay da phat cho Khach hang ciia cac tuan trong quy (bao | triéu, mdi
gom tat ca luot quay da st dung va chua sir dung), tic 1a: S6 Hop | 50 triéu
qua quy = Tong sb lwot quay cac tuin trong quy/ 12 (lay phan nhén 2 Hop
nguyén cua phép chia). qua Quy,
2. Cach 2: Tai tuan cudi cua quy, Khach hang c6 sé du binh quan v6i khach
ctia cac TKTT sé& nhan duge 02 Hop qua Quy cho mdi 50 triéu hang co sb
VND; ttec 1a: S6 Hop qua quy = S6 dw binh quan tudn / 50 triéu | du binh
(l4y phan nguyén ctia phép chia) x 2. quan tuan

Vi du cho cdch 2:
Tai tudn cudi cia quy tham gia:
Néu: S6 duw binh quén tuan cuéi quy la 190 triéu VND thi
Khach hang sé duwoc tang 06 Hop qua quy.
Luu y:
Khdch hang can vao mé Hop qua Quy trong thoi gian quy dinh ¢ Phu
luc 04 dé ldy Ma du thuong Gidi quy.

cubi quy tir
500 tri¢u
tro 1én
nhan 20
Hop qua

moi quy.

c. Cach thirc Khich hang sir dung ma dw thuwéng quy dé tham gia Sw kién Giai quy:

Techcombank t6 chirc Quay thudong Giai Quy dua trén cac Ma dy thudong Giai Quy cua Khach

hang.véi su tham gia truc tiép cua tbi thiéu 3 khach hang d& dam bao tinh minh bach, céng

bang. Hinh anh va két qua ctia budi quay thudng s& dugc ding tai cong khai trén cac phuong

tién truyén théng ciia Techcombank khéng mudn hon Thoi gian cong bd két qua Giai Quy

Khach hang thuc hién mé Hp qua Quy trén Trang Chuong trinh “Sinh 161 tring 16n” trén

Techcombank Mobile dé 1y Ma du thudng Giai quy trong thoi gian mé Hop qua Quy theo

quy dinh néu trén.
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Man hinh mé phéng cac budc nhu sau:

Gidi thuing Quy [ ottt buse/ ] Giai thuBing Quy

Bl O 002100 b Py

=4

00 23 59 01

Ban c& 2 mb o2 ihating sy

T mosvwemz e

W duoe
00 23 59 O1
I
NI md héo quib 48 du dibu Wn gy thudng nna!
HOp qua 3¢ hirt gu e vae cudi ngay T Nnjt '
e the 16 | —,)
M3 dy thaing may mdn oo thE gide ban 30 hdu
SR 2\ — Clin hi Studio - Masterins Momes b gid 2.8 ty
I\_ Kiem tra tén d6 ./l VND
- s | VA3 Gy Tastng g rele o6 B8 phi b 4 Mo
; G0 o) Bhiaha - Ansingie Morwes 1] b 10 15
we A 4

Vao Trang thong tin Chuong Mo& Hop qua quy dé lay Ma du  Thong tin ma dy thudng quy
trinh -> Chon Giai thuong Giai  thudng bang cach chon “Xem mad ma KH da nhan.

thudng Quy du thudng”

- Techcombank t6 chirc Quay thudng Giai Quy tai Hoi s cua Techcombank, 06 Quang Trung, Hoan
Kiém, Ha Noi dya trén cac Ma du thuéng Giai Quy cua Khach hang vé6i sy tham gia truc tiép cua
t6i thidu 3 khach hang dé dam béao tinh minh bach, cong bang. Hinh anh va két qua cta budi quay
thudng s& duoc diang tai cong khai trén cac phuong tién truyén thong cua Techcombank khong
mudn hon Thoi gian cong bd két qua Giai Quy.

- Man hinh mé phong Vong quay may min quy:

T O €3 otcavasis €3 nOHCOnEANE £

DALKY SO MAY MAN GLAI THUING QuY
QUAY S0 MAY MAN 1 bandaiel
GLAI THUCNG QUY e

e : QUAY SO MAY MAN -y :
OLA THUONO QUY \ [ o ]
‘j %J o I —— —= —_—— ST
a - - - ——

tH [_wa

Trang thong tin Chuong trinh  Techcombank quay  Giai Thong bao KH trung thudng Giai
thuong Quy Quy

- Ma du thuéng quy ctia Khach hang sé ¢6 céu tric gom 10 ky tu c6 dinh dang: Q-ABC-DEF-XYZ,
trong d6 Q 1a ky tu cb dinh tuong tng giai thuong quy, ABC-DEF-XYZ 1a 9 chir s6 duoc tao ngau

nhién cho mdi ma dy thuéng. Cac ma dy thuong Quy ctia mdi khach hang 1a khac nhau va duy
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nhét trongQuy- ciing nhur trong toan by chwong trinh. Mdi ma dy thuong quy tuong duong véi mot
hdp qua Quy ma khach hang mé ra tai trang Giai thuéng Quy theo thoi gian quy dinh cua chuong
trinh.

- Diéu kién dé xac dinh tinh hop 1& ciia Ma du thuong Giai quy chi dién ra trong Thoi gian mé Hop
qua Quy dé 1ay Ma dy thuong. Tai mdi quy, néu khach hang khong mé hét Hop qua Quy trong thoi
gian quy dinh thi s6 Hop qua Quy chua mé ldy M4 du thudng con lai ciia quy d6 s& hét hiéu luc.
Hé thong s& khong ghi nhan cac diéu kién dé xac dinh tinh hop 1& cia Ma du thudng Giai quy trude
hodc sau thoi gian nay.

- Thong tin hop qua Quy dugc hién thi & Trang théng tin Chuong trinh “Sinh 16i trang 16n” trén
Techcombank Mobile.

d. Cach thirc Khach hang sir dung qua:
STT | Loai qua Céch thirc Khach hang st dung qua

Budc 1: Khach hang nhan théng bao tring thudng trén Trang thong tin chién dich
trén ing dung Techcombank Mobile, di kém cac thong tin hudng dan chi tiét vé
cach thirc nhén qua ting.

Budc 2: Trong vong 5 ngay lam viée ké tir ngay nhan Thong bao trang thudng,
cham soc khach hang Techcombank sé& lién hé khach hang tir sb Tong dai
Techcombank 024 39446368 dé thu thap dong ¥ ctia khach hang vé viéc chuyén
thong tin ciia Khach hang cho Masterise Homes dé thuc hién thu tuc nhén giai
thuong theo quy dinh ctia Masterise Home/Chu dau tu Dy an. Néu Khach hang

khong dong ¥ cung cap va thyc hién thu tuc thi dugc coi 1a Khach hang tir chbi
Gia tri Can ho

nhan giai
MaSterlse z \ \ <\ [N s A A n \ r A ’ 5 .
1 Budc 3: Trong vong 30 ngay lam viéc ti€p theo ké tir ngay c6 su dong y cia khach
Home studio . _ T T . ..
hang, Masterise Home s€ lién h¢ khach hang dé huéng dan cac thu tuc va hen thoi
1 ngu

gian dén van phong dai dién Masterise Home va Khach hang can hoan thién thi tuc
theo thoi han do Masterise Home thong bao.
Hotline, email va dia chi van phong dai di€n Masterise Homes:

e Hotline: (028) 39 159 159

e Email: sales@masterisehomes.com

e Dia chi: T;‘ing 1, Toa nha T26, Times City, 458 Minh Khai, Quan Hai Ba

Trung, Ha No6i
Budc 4: Theo thoi gian da hen gitta Khach hang va Masterise Homes, Masterise

Home ky hop ddng mua ban cin ho khach hang. Dé 1am rd, Techcombank s& chi c6
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trach nhiém thanh toan cho chu dau tu/bén chuyén nhugng cin ho so tién
2.100.000.000 VNP dé thanh toan theo Hop ddng mua ban giira Khach hang va
chu dau tu/bén chuyén nhuong theo tién d6 thoa thuan tai hop dong mua ban can
ho/vian ban chuyén nhuong Hop dong mua ban. Cac khoan tién con lai, chi phi phat
sinh do Khéch hang chiu trach nhiém thanh toan.

Luu y: Techcombank s& chi chiu trach nhiém hd trg Khach hang nam trong danh

sach trang thuong do Techcombank cong bé.

e-voucher Tham khao theo Céach thire sir dung ciia qua Tuan

nhén iphone

12. Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé duoc
huéng dan, giai dap:
- Trung tam dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822
- Hom thu: call _center@techcombank.com.vn
- Chi nhanh/phong giao dich Techcombank gan nhét.

13. Trach nhiém théng bao:

Techcombank c6 trach nhiém thong bao day du chi tiét noi dung ciia Thé 16 chuong trinh khuyén
mai, danh sach phan thuéng chua co ngudi trang trén Techcombank Mobile, trén fanpage
Techcombank https://facebook.com/Techcombank

14. Céc quy dinh khac (néu co):

a. Techcombank c6 toan quyén tir chdi trao qua cho bat ky Khach hang nao khi Ngan hang ¢ du co
so chting minh vé viéc thong tin Khach hang khong hop 18, khong rd rang, khong diy di hoic vi
pham/khong thoa bét ky diéu kién nao ciia Chuong trinh.

b. Techcombank c6 thé str dung tén va hinh anh ctuia Khach hang cho muc dich quang cao thuong mai
néu dugc khach hang chap thuan.

c. Khach hang chiu trach nhi€ém bdo mat thong tin ma voucher trung thuéng. Techcombank s€ khong
chiu trach nhiém véi cac ma voucher va viéc sit dung ma voucher ngoai pham vi ciia chuong trinh
khuyén mai nay. Techcombank khéng c6 nghia vu phat hanh lai/d6i ma voucher trong bét cir truong
hop nao.

d. Cac khach hang trang thuéng trong pham vi chuong trinh Sinh 16i trang 16n ¢6 quyén dugc chia sé
thong tin cong khai vé viéc nhan thudng tir Techcombank trén cac trang mang x hoi ca nhan cta
khach hang.

e. Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Techcombank c6

trach nhiém truc tiép giai quyét, néu khong théa thudn dugc tranh chép s€ duoc thi cac bén duoc
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quyén khoi kién ra Toa an nhan dan c6 thim quyén dé giai quyét theo qui dinh ctia phép luat hién
hanh.

f.  D4i voi nhimg giai thuong khong co ngudi nhan thudng/tring thuong Negan hang Thuong mai Co
phan K§ Thuong Viét Nam phai c6 trach nhiém trich nop 50% gi tri dd cong bo cua giai thuong
d6 vao ngan sach nha nude theo quy dinh tai khoan 4 Muc 96 Luat Thuong mai.

g. Techcombank chiu trach nhiém ké khai va ndp thay cho khach hang cac khoan thué phét sinh lién
quan dén chuong trinh khuyén mai nay.

h. Thoi han cubi ciing Techcombank c6 trach nhiém trao khuyén mai cho khach hang 13 45 ngay lam
viée ké tir két thiic chuong trinh.

i. BO sung co ché tri an luot quay thuong Tuan cho khach hang than thiét da tham gia chwong trinh
tir tudn 01 dén hét tuan 18, tuong duong tir 21/04/2025 téi 24/08/2025, chi tiét nhu sau:

- Tri 4n tang 1 1an duy nhat: 2 luot quay tuan cho tét ca cac khédch hang mai - di ting c6 it nhat mot
luot quay tuan trong giai doan tir 21/04/2025 t6i 24/08/2025 - vao tuan quay thuong dau tién ké
tir ngdy Thong bao thay doi nay co hiéu luc.

- Céc khach hang duogc cong lugt quay Tudn tri 4n no6i trén khong vuot qua 12 luot quay/ tudn va
dugc tinh vao co ché quy dbi vé Thang va vé Quy nhu cac vé Tuan thong thuong va duge quyén

tham gia cac chuong trinh quay thuéng Thang, Quy (néu du diéu kién).
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DANH SACH QUA TANG CHI TIET

STT Hang muc S6 luong |  Pon gia Ngéan séch
1 |(Gia tri Can ho Masterise Home Studio 1 ngu:
Gia tri 01 Can ho Masterise Home Studio 1 ngu, can s
11 C3Z1 - 20— 15, ting 20 1 |2,100,000,000 2,100,000,000
Gi4 tri 01 Cin ho Masterise Home Studio 1 ngu, cin sb
12 C3Z1-17 - 19, ting 17 1 |2,100,000,000 2,100,000,000
e-voucher Vinfast VF7 Ban Eco tai hé thong dai ly
2 Vinfast. 5 800,000,000 4,000,000,000
e-voucher iPhone 16 128GB tai hé thong FPT shop toan
3 quéc 335 | 19,000,000 6:365,000,000
4 H A 4 11 ] ]
e-voucher Airpods 4 tai hé thong FPT shop toan quoc 460 3,000,000 380,000,000
e Piém thuong Chuong trinh Khach hang than thiét tai ] ]
Techcombank/ Diém thong thuong -
" 1686 diém thong thudng 500,000 686 343,000,000
" 868 diém thdng thudng 300,000 868 260,400,000
" 16,868 diém thong thuong 200,000 6,868 1,373,600,000
" 8,686 diém thong thuong 100,000 | 8,686 868,600,000
" |13,579 diém thong thudng 10,000 | 13,579 135,790,000
6 |e-voucher (ma giam gid) tir cac thuong hi¢u
IAhamove: Giam 5,000d cho don tur 30,0004 (dich vu xe
" Imay) 30,000 5,000 150,000,000
+ . vz 120,000,000
Mango Hello: Tang topping cho tat ca d6 uong 15,000 8,000 B
e-voucher ma giam gia 10,0004 cua Be Transport, Be
Food, Grab Transport, Phé La, Coopmart, Xanh SM,
Pharmacity
~ |hoic 100,000 | 10,000 1,000,000,000
Phlc Long; Giam 10.000d cho Hong Tra Sira 50.000
VND
IAhamove: Giam 10,0004 cho don tir 30,0004 (dich vu
+ ’ ; 100,000,000
Xe may) 10,000 10,000 T
i Highlands: Free Topping 70,000 10,000 700,000,000
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Highlands: Free Upsize
hoac

Phuc Long; Giam 10.000d cho Hong Tra Sira 50.000 70,000 10,000 700,000,000

VND

Mango Hello: Giam 10,0004 cho hoa don tir 50,0004 30,000 10,000 300,000,000

The Lady House: Ting phiéu tién mat 10,0004

hoac

Phuc Long; Giam 10.000d cho Hong Tra Sira 50.000 30,000 10,000 300,000,000

VND

Ahamove: Giam 15,000d cho don tir 30,0004 (dich vu

e méy) 5000 | 15,000 75,000,000

Katinat: Uu dai 15,000d cho hoa don 65,0004

hoac 3,000,000,000

Phtc Long: Giam 20.000d cho héa don 100.000d 200,000 15,000

Mango Hello: Mua 2 san pham bét ky tang 1 banh crepe | 20,000 18,000 360,000,000

e-voucher ma giam gia 20,0004 cua Be Transport, Be

Food, Grab Transport, Phé La, Pharmacity, Xanh SM

hoac 10,000 20,000 200,000,000

Phuc Long: Giam 20.000d cho hoa don 100.000d

Btaskee: Giam 20,000d cho khach hang méi 20,000 20,000 400,000,000

Highlands: Giam 20.000d, cho hoa don tir 100.000d 50,000 20,000 1,000,000,000

Mango Hello: Giam 20,000d cho hoa don tir 100,000d | 30,000 20,000 600,000,000

The Lady House: Tang phiéu tién mat 20,0004

hoac 400,000,000

Phtc Long: Giam 20.000d cho héa don 100.000d 20,000 20,000

Bento Delichi: Giam 25% cho don ttr 50,0004 20,000 25,000 500,000,000

Com T4m Delichi: Giam 25% cho don tir 50,000d 20,000 25,000 500,000,000

Com Thd Delichi: Giam 25% cho don tir 50,0004 20,000 25,000 500,000,000

Ga Delichi: Giam 25%cho don ttr 50,0004 20,000 25,000 500,000,000
. . 10,000 280,000,000

Mango Hello: Mua 2 san pham bat ky ting 1 tra xoai ' 28,000 B

Katinat: Uu d3i 29,000d cho hoa don 89,0004 110,000 29,000 3,190,000,000
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Be Food: Giam 30,0004 cho giao dich thanh toan tir

125,000 x 100,000 ma 100,000 30,000 3,000,000,000
(?onservo (Lotus’ Group): Uu dai 30,000d cho hoa don 480,000,000
tir 130,000d (trudc VAT) 16,000 30,000
Mango Hello: Mua 3 san pham size L ting 1 khoai mén
dira non 10,000 39,000 390,000,000
Highlands: Tang 01 ly PhinBPI ¢& nhé cho don tur
85,0004 40,000 45,000 1,800,000,000
Highlands: Mua 1 ¢& 16n ting 1 ¢& nho (cung dong) 20,000 45,000 900,000,000
Lotte World Vietnam: Giam 15%, t6i da 47,000d/vé vao

) b 2 2
cong 70,000 47,000 3,290,000,000
e-voucher nAla giam gia 50,000d cua Phuc Lor_lg, 250,000,000
Shopee, Phé La, Grab Food, Shopee Food, Winmart 5,000 50,000
Locat: Giam 50,000d cho tat ca moi hoa don
hoac
d'Alba: Giam 40.000 VND (Cash voucher)
hodac 10,000 50,000 500,000,000
Urbox x Vexere: Uu dai giam 20% (t6i da 50.000 VND)
cho tit ca cac dich vu tai web/app Vexere cho new user
Mr. Eco Health: Giam 30%, toi da 50,000d cho hoa don
bat ky 20,000 50,000 1,000,000,000
BeGroup: Ma giam danh cho tat ca khach hang
i . i . 0 e

]%e Car/ Bike: Giam 25% t61 da 50,0004 x 100,000 100,000 50,000 5,000,000,000
ma
Be Delivery: Giam 20% tdi da 50,000d x 100,000 m& 100,000 50,000 5,000,000,000

. 6,000,000,000

Gom Pht Quy: Giam 50,000d cho don hang tir 400,000d| 120,000 50,000 R
Ahamove: Giam 20% ti da 50,0004 (dich vu xe may) | 10,000 50,000 500,000,000
Mr. Good tea: Voucher giam 50,0004 cho hoa don tir
149,000d 10,000 50,000 500,000,000
Mango Hello: Giam 50,000d cho hoa don tir 200,000d | 10,000 50,000 500,000,000
The Lady House: Ting phiéu tién mat 50,000d 10,000 50,000 500,000,000
The Pizza Company: E-Voucher vu dai giam 15% cho
pizza bat ky cho size M va L 60,000 50,000 3,000,000,000
\{oshmoya (LOtl’lS Group): Uu dai 50,000d cho hoa don 800,000,000
tr 200,000d (trude VAT) 16,000 50,000
I\/I_arugarn‘e (Lotus Group?: Ut dai giam 50k cho héa don 700,000,000
Dine-in tir 250,0004 (trudc VAT) 14,000 50,000
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Be Clean: Giam 50% t6i da 60,0004 x 100,000 ma

100,000

60,000

6,000,000,000

HAVI - Sira Hat Viét: Giam 50% - voucher 99,0004 cho
combo 5 chai stta hat HAVI

10,000

99,000

990,000,000

e-voucher ma giam gia 100,0004 cua Starbucks, Shopee
Food, Grab Food, Winmart

3,000

100,000

300,000,000

Hoayeuthuong: Giam 100,000d cho tat ca moi hoa don

20,000

100,000

2,000,000,000

Ahamove: Giam 20% tbi da 100,000 (dich vu xe tai)

20,000

100,000

2,000,000,000

Highlands: Gift Card 100,000d4

50

100,000

5,000,000

K-PUB (Golden Gate Group): Giam 100,000d cho hoa
don tir 400,000d

hoac

Nha Khoa Wilson: Tang mién phi g6i chim séc ring
miéng chuyén sau bao gdm chup CT, tham kham, 1ay
cao rang va danh bong

hoac

Nha Khoa Wilson: Uu dii dich vu nhé rang khén véi gia
899,000 VND cho ham trén va 1,399,000 VND cho ham
dudi

hoac

XanhSM: Uu dai giam 20% t6i da 100k 4p dung cho
dong xe premium

10,000

100,000

1,000,000,000

Grab: Giam 20% tdi da 100,000d (Ap dung cho dich vu:
GrabCar Plus/ 7 Chd / Nhanh C6 Tai)

hoac

XanhSM: Uu dai giam 20% t6i da 100k 4p dung cho
dong xe premium

30,000

100,000

3,000,000,000

Grab: Giam 25% tdi da 100,000d (Ap dung cho dich vu:
GrabCar Advance Booking)

hoac

XanhSM: Uu dai giam 20% t6i da 100k ap dung cho
dong xe premium

30,000

100,000

3,000,000,000

Taste Vietnam by Ms.Vy: Giam 10% cho hoa don bat ky

20,000

100,000

2,000,000,000

Greencook: Giam 30% tat ca san pham Greencook chinh
héang

10,000

100,000

1,000,000,000

Mango Hello: Giam 25% t6i da 100,000

5,000

100,000

500,000,000

The Lady House: Ting phiéu tién mat 100,000d

5,000

100,000

500,000,000
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The Lady House: Voucher giam gia 5% (tbi da
100,000d) hoéa don tir 2,000,000d cho céc san phém tur
thuong hiéu Pasle

+ |hoac 1,500,000,000
Nha Khoa Wilson: Tang mién phi g6i cham séc ring 15,000 100,000
miéng chuyén sau bao gdm chup CT, tham kham, 1dy
cao rang va danh bong

The Lady House: Voucher giam gia 5% (tdi da
100,000d) hoa don tir 2,000,000d cho cac san phéun tr
thuong hiéu Babor

+ |hodc 1,500,000,000
Nha Khoa Wilson: Uu di dich vu nhd ring khon voi gia 15,000 100,000
899,000 VND cho ham trén va 1,399,000 VVND cho ham
dudi

_ |Ushi Mania (Lou{s GrouR): Uu dai 20% (’t01 da 1.800,000,000
100,000d) cho hoéa don tir 500,0004 (trudec VAT) 18,000 100,000
CoCo Ichibanya (Lotus Group): Uu dai giam 100k cho
hoa don Dine-in tir 400,0004 (trudec VAT) 14,000 100,000
Ahamove: Giam 50% t6i da 150,000d khi dat g6i dich
vu chuyén nha (dich vu xe tai) 5,000 150,000

1,400,000,000

750,000,000

" |Chrisbella: Giam 15% cho tit ca hoa don 20,000 150,000 3,000,000,000

+ Lo . 15,000,000
The Lady House: Chi may #74 tur thuong hiéu Pasle 100 150,000

The Pizza Company: E-Voucher uvu dai giam 150,000d
cho hoa don tir 600,000d 60,000 150,000
The Pizza Company: E-Voucher Mua 1 Pizza Tang 1
Pizza size M 60,000 150,000
HAVI - Sira Hat Viét: Giam 50% - voucher 199,0004

+
cho combo 10 chai sita hat HAVI 10,000 199,000 1,990,000,000

9,000,000,000

9,000,000,000

) 2
e-voucher mi giam gid 200,000d ciia Shopee 1,000 | 200,000 00,000,000

+
Highlands: Gift Card 200,000d 10 200,000 2,000,000

CLOUD POT (Golden Gate Group): Giam 20% set
menu & menu Ca Hip Véan Nam. 47,500 | 200,000
SUMO Yakiniku (Golden Gate Group): Giam 200,000d
cho Hoa don tur 1,000,000d 7,500 200,000
GOGI HOUSE (Golden Gate Group): Giam 200,000d
cho HD tur 1,000,000d4 15,000 200,000
HAPPY BULL (Golden Gate Group): Giam 200,0004
cho hoa don ttr 800,000d 16 200,000

9,500,000,000

1,500,000,000

3,000,000,000

3,200,000

Public Document



TECHCOMBANK €9

" |Aristino: Giam 10% cho héa don tir 1.500.000d 20,000 200,000 4,000,000,000
> ‘ T (VA 00/ tAT T

) Hoang Ha}\doblle. @am 2% to1 (.ia ZQ0,000fi trén jcat ca 16.000,000,000
cac san pham dang kinh doanh tai Hoang Ha Mobile 80,000 200,000
San Fu Lou & Di Mai: Giam 200,000d cho giao dich

* fthanh toan tir 600,000d 100,000 | 200,000 20.000,000,000

+ HAPP’Y BULF (Golden Gate Group): Giam 200,000d 596,800,000
cho hoa don tir 800,000d 2,984 200,000
Starlux Airlines: Uu dai giam 250,000d VND cho

+ A ’ A [N _ e \
chpyen bay @u ho: V\l@t I?Iam bai Loan cung Starlux 4,000 250,000 1,000,000,000
Airlines (trude thue va phi)

+ 2
The Lady House: Son Ajoa tir thwong hiéu Pasle 100 280,000 8,000,000
Nguyén Kim: Ma Giam 300,000d cho giao dich thanh
toan tir 6,000,000d 8,000 300,000 2,400,000,000
Mykingdom: Giam 300,000d cho héa don tir 1,299,000d
tre 1én 20,000 300,000 6,000,000,000
Man Tang Guo (Golden Gate Group): Giam 15% tong

+ r A« r A ’ s s 7
hc:a (?cm d(,) 31;1 (Trudc VAT). Khoéng ap dung giam gia 50,000 300,000 15,000,000,000
d6 udng co con, buffet line

- x 1
California Fitness: Mién phi 30 ngay tap luyén 40,000 375,000 5,000,000,000
Kachi: Giam 50% binh dun siéu toc 1.7L Mishio (gia tri
giam 400,0004) 20,000 400,000 8,000,000,000
The Lady House: Voucher giam gia 10% (t6i da

+ [400,000d) hoa don tir 4,000,0004d cho cac san phém tur 520,000,000

thuong hi€u Pasle 1,300 400,000

The Lady House: Voucher giam gia 10% (t6i da
+ 400,000@)Ahoa don tir 4,000,000d cho cac san pham t 1.300 400,000 520,000,000
thuong hiéu Babor

Ashima (Golden Gate Group): Giam 15% d6 an cho
- |khéach hang c6 ma hop 1€, ap dung cho hoa don tir 22,500,000,000
1.500.0004 (trudc VAT) 50,000 450,000
Kachi: Giam 50%, t6i da 499,000d may massage mit
hoac

Pharmacity: Voucher kich hoat goi Uu Dai Nhan Doi -
Pharmacity gom:

+ 01 ma giam gia 7%, khong qua VND 50,000 VND,

" lcho hoa don tr VND 300,000 VND 30,000 499,000 14,970,000,000
+ 01 ma giam gia 5%, khong qua VND 50,000 VND cho
hoa don tir VND 200,000 VND vao vi thanh vién
Pharmacity mdi 02 thang trong subt thoi gian dién ra
chuong trinh cho toan b san phém thudc danh muc thuc
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pham chirc ning, cham séc ca nhan va cham soc sac dep
cua cac thuong hiéu thir ba dugc cung cép tai Nha thude
Pharmacity.

H+ Pic quyén nang hang thanh vién Pharmacity thanh
hang Bach Kim, tich liiy P-Xu Vang 1.5% trén mdi don
hang"

Nagakawa: Giam thém 30%, t6i da 500,000d danh sach
san pham dién may va gia dung

hoac

Pharmacity: Voucher kich hoat goi Uu Dai Nhan Doi -
Pharmacity gom:

+ 01 ma giam gia 7%, khong qua VND 50,000 VND,
cho hoa don tir VND 300,000 VND

+ 01 md giam gia 5%, khong qua VND 50,000 VND cho
- |hoa don Fu VI\iD 200,900 VND Va? vi ‘ﬂ.lal’.lh V1§£1 10,000 500,000 5,000,000,000
Pharmacity moi 02 thang trong sudt thoi gian dién ra

chuong trinh cho toan b san phérn thudc danh muc thuc
pham chtic ning, chdm soc ca nhan va cham soc sic dep
ctia cac thuong hiu thir ba dugc cung cp tai Nha thude
Pharmacity.

H Dic quyén nang hang thanh vién Pharmacity thanh
hang Bach Kim, tich liiy P-Xu Vang 1.5% trén mdi don
hang

Be Group: Goi uu dii danh cho khach hang lan dau sir

dung ng dung Be va lién két thanh toan dich vu bang
thé Techcombank bao gom:

- 02 ma Giam 50% ti da 50,0004 (0-6km: 20,0004,
6km-12km: 30,0004, trén 12km: 50,000d) cho Be

" |Bike/Be car. 40,000 500,000 20,000,000,000
- 01 ma Giam 50% téi da 50,000d cho Befood.

- 01 ma Giam 50% tbi da 50,000d cho Be Delivery

- 01 ma Giam 300,0004d cho giao dich tir 4,000,000d cho

Be Flight

Lock & Lock: Giam 30%, tdi da 500,000d tat ca SKU | 10,000 500,000 5,000,000,000

In Dining: Giam 500,000d cho hoa don tir 1,500,000d
tai Sushi Tei

hoac

Pharmacity: Voucher kich hoat goi Uu Dai Nhan Doi -
- |Pharmacity gom: 2,500,000,000
+ 01 ma giam gia 7%, khong qua VND 50,000 VND, 5,000 500,000
cho hoa don tir VND 300,000 VND

+ 01 ma giam gia 5%, khong qua VND 50,000 VND cho
hoa don tt VND 200,000 VND vao vi thanh vién
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Pharmacity mdi 02 thang trong sudt thoi gian dién ra
chuong trinh cho toan b san phém thuoc danh muc thuc
pham chtic ning, chdm soc ca nhan va cham soc sic dep
ctia cac thuong hiu thir ba dugc cung cap tai Nha thude
Pharmacity.

H Pic quyén nang hang thanh vién Pharmacity thanh
hang Bach Kim, tich lity P-Xu Vang 1.5% trén mdi don
hang"

In Dining: Giam 500,0004d cho hoa don tu 1,500,000d
tai Jumbo Seafood

hoac

Pharmacity: Voucher kich hoat goi Uu Dai Nhan Doi -
Pharmacity gom:

+ 01 ma giam gia 7%, khong qua VND 50,000 VND,
cho hoa don tir VND 300,000 VND

+ 01 ma giam gid 5%, khong qua VND 50,000 VND cho

+ |hda don tir VND 200,000 VND vao vi thanh vién 5.000 500,000 2,500,000,000

Pharmacity mdi 02 thang trong subt thoi gian dién ra
chuong trinh cho toan b san phérn thudc danh muc thuc
pham chirc ning, cham séc ca nhan va cham soc sic dep
ctia cac thuong hiéu thir ba dugc cung cap tai Nha thude
Pharmacity.

H+ Pic quyén nang hang thanh vién Pharmacity thanh
hang Bach Kim, tich liiy P-Xu Vang 1.5% trén mdi don
hang"

In Dining: Giam 500,000d cho héa don tr 1,500,0004
tai Crystal Jade

hoac

Pharmacity: Voucher kich hoat g6i Uu Dai Nhan Doi -
Pharmacity gom:

+ 01 ma giam gia 7%, khong qua VND 50,000 VND,
cho hoa don tr VND 300,000 VND

+ 01 ma giam gia 5%, khong qua VND 50,000 VND cho
+ |hoa don ‘Fu VI\iD 200,900 VND Va:) vi ‘tbal}h Vlf.iil 5,000 500,000 2,500,000,000
Pharmacity moi 02 thang trong sudt thoi gian dién ra

chuong trinh cho toan b san phém thudc danh muc thuc

pham chirc ning, cham séc ca nhan va chim séc sic dep
ctia cac thuong hiéu thir ba dugc cung cap tai Nha thude
Pharmacity.

H+ Dic quyén nang hang thanh vién Pharmacity thanh
hang Bach Kim, tich liiy P-Xu Vang 1.5% trén mdi don
hang"

The Lady House: Small size Hy oil + Phyto tir thuong
hiéu Babor 50 500,000

25,000,000
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The Lady House: Lip & eye + Aloe foam tir thuong hi¢u
Pasle

100

630,000

63,000,000

SAPP Academy: Voucher 7 ngay hoc thir mién phi khod
hoc CFA Online

10,000

700,000

7,000,000,000

The Lady House: UV mist cushion tir thuong hiéu Pasle

100

750,000

75,000,000

Elsa Speak: Voucher giam 764,000d cho khoa hoc Elsa
Premium 3 thang (1,713,000d con 949,0004)

5,000

764,000

3,820,000,000

Vua ném: Voucher giam dén 40%, t6i da 800,000d danh
sach cac san pham

20,000

800,000

16,000,000,000

The Lady House: Small size Precious 6ml tir thuong
hiéu Babor

50

800,000

40,000,000

Kachi: Giam 50% Vali du lich xép gon tiét kiém khong
gian Kachi MK355

20,000

850,000

17,000,000,000

The Lady House: Voucher giam gia 15% (t6i da
900,000d) hoa don tir 6,000,000d cho cac san phém tr
thuong hiéu Pasle

hoac

Urbox: Goi Urbox Plus Gold tri gia 1,000,000VND/go6i

500

900,000

450,000,000

The Lady House: Voucher giam gia 15% (t6i da
900,000d) hoa don tir 6,000,000d cho cac san phém tur
thuong hiéu Babor

hoac

Urbox: Géi Urbox Plus Gold tri gia 1,000,000VND/go6i

500

900,000

450,000,000

Nguyén Kim: Giam 1,000,000d cho giao dich thanh
toan tir 20,000,000d

4,000

1,000,000

4,000,000,000

Thoi trang Emspo: Giam 1,000,000d cho don tur
3,500,000d

20,000

1,000,000

20,000,000,000

Starlux Airlines: Uu dii giam 1,000,000d cho chuyén
bay khir hdi Viét Nam - My cung Starlux Airlines (trudc
thué va phi)

1,000

1,000,000

1,000,000,000

IAugust Berg: 2000 eVoucher 1,000,0004d (&p dung cho
hoa don mua hang tir 5,000,0004)

2,000

1,000,000

2,000,000,000

The Lady House: Set snow + son golden tir thuong hiéu
Pasle

50

1,050,000

52,500,000

PNJ: Giam 12% tdi da 1,100,000d khi mua trang strc
Bac

1,000

1,100,000

1,100,000,000

The Lady House: Small size enzyme 20gr + Perfect
glow 2ml
+ Collagen cream 15ml tur thuong hiéu Babor

50

1,300,000

65,000,000

Galle Watch: Giam tGi 40%, tbi da 1,500,000d cho mot
s6 brands

15,000

1,500,000

22,500,000,000
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August Berg: 800 evoucher 1,500,000d (Ap dung cho
hoa don mua hang tir 6,500,0004) 800 1,500,000
The Lady House: Voucher giam gia 20% (t6i da

+ 11,600,000d) hoa don tir 8,000,000d cho cac san ph'flm tr
thuong hiéu Pasle

The Lady House: Voucher giam gia 20% (t6i da

+ 11,600,000d) hoa don tir 8,000,0004d cho cac san phém tur
thuong hiéu Babor

The Lady House:Smallsize Hyoil+Phyto + Promotion
Hydra 14ml tir thwong hiéu Babor 50 1,800,000
BeGroup: Goi wu dii danh cho tat ca khach hang
Ma giam khi khach hang di xe Be Bike/ Car

- Giam 50% t6i da 50,000d x 1 ma

- Giam 30% tdi da 50,000d x 3 ma

- Giam 20% tdi da 50,000d x 2 ma

- Giam 15% t6i da 50,000d x 2 ma

- Giam 10% t6i da 50,000d x 8 ma

| Giam 5% téi da 50,000d x 4 ma 10,000 | 2,000,000 20,000,000,000
Ma giam khi khach hang dat Be Delivery

- Giam 25% t6i da 50,000d (Be delivery 2h) x 2 ma

- Giam 15% t6i da 50,000d x 4 ma

- Giam 10% t6i da 50,000d x 2 ma

Ma giam khi khach hang st dung dich vu Be Clean:

- Giam 15% t6i da 50,000d x 12 mi

Giovani: Qua tang hién vat va voucher giam gia tur 30-
" 55% cho héa don tir 2,000,000d cho dén 16,500,000d 5,730 2,094,939 12,004,000.470
Vita Clinic: 01 budi liéu trinh phuc hdi cap 4m chuyén

" |sdu Vital Facial trj gi4 2,200,000d 1,400 2,200,000 3,080,000,000

1,200,000,000

300 1,600,000 480,000,000

300 1,600,000 480,000,000

90,000,000

Hypoxi: Tang 3 budi luyén tap tai Hypoxi 20,000 | 2,200,000 44,000,000,000

The Lady House: Voucher giam gia 25% (t6i da

+ [2,500,000d) hoa don tir 10,000,000d cho cc san pham
ttr thuong hiéu Pasle

The Lady House: Voucher giam gia 25% (t6i da

+ [2,500,000d) hoa don tir 10,000,000d cho cac san pham
tur thuong hiéu Babor

_ [Elsa Spealf: Voucljer giam 3,051,00‘0d cho khoa hoc 15.255,000.000
Elsa Premium 1 nam (4,800,000d con 1,749,0004) 5,000 3,051,000
PNJ: Giam 4,000,000d cho hoa don tir 50,000,0004 mua
sam tai PNJ 3,000 | 4,000,000
The Lady House: Voucher giam gia 30% (t6i da
+ 4‘,500,000(1). Poa don tir 15,000,0004 cho cac san pham 100 4,500,000 450,000,000
tur thuong hic¢u Pasle

200 2.500,000 500,000,000

200 2.500,000 500,000,000

12,000,000,000
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The Lady House: Voucher giam gia 30% (t6i da

+ 7 <\ ’ 5 A
4‘,500,000(1). Poa don tir 15,000,0004 cho cac san pham 100 4,500,000 450,000,000
tir thuwong hiéu Babor
Nguyén Kim: Giam 5,000,000d cho giao dich thanh toan
tr 100,000,0004 200 5,000,000 1,000,000,000
The Lady House: Voucher giam gia 35% (t6i da
+ r <\ e 3 A
7\,000,000(1). }103 don tir 20,000,0004 cho cac san pham 50 7,000,000 350,000,000
ttr thuong hi¢u Pasle
The Lady House: Voucher giam gia 35% (t6i da
+ r <\ 4 3 A
7\,000,000(1). floa don tir 20,000,000d cho cac san pham 50 7,000,000 350,000,000
ttr thuwong hiéu Babor
+ G_uard.vn: Uu da1\ VouA’che‘r glram 20.000.000d cho Goéi an 1,500,000,000
ninh VIP cho Nha Pho tri gia 100.000.000d4 75 20,000,000
Vita Clinic: Géi li€u trinh tré hda, ndng co mat cong
+ |nghé cao khong xam l4n Laser Resurfacing tri gia 84,000,000
b8.000.000d 3 28,000,000
. 1. | o 0 .7 . r ’ , A
+ Stirlux A1r11n‘ejs. Tang IOEM) gia tr;kve ma}: ba?f khu hoi 718,848,000
Viét Nam - Pai Loan (khong bao gom thué phi khac) 24 29,952,000
) Guard.vn: Uu dai Xoucher glaﬁ’l 90.000.000d cho Goi 4,500.000,000
an ninh VIP cho Biét Thy tri gia 300.000.000d 50 90,000,000
_ [Starlux Airlines: Tang 100% gia tri vé may bay khu hoi 698.070.000
Viét Nam - My (khong bao gdm thué phi khéc) 6 116,345,000 AR
. M3 quy dbi vé tham gia concert Anh trai vuot ngan )
chong day Day 5,6 (Ma vé) -
M3 vé vi tri Mua trén phd Hué (Day 5, 6) 125 3,600,000 450,000,000
. 540,000,000
M3 vé vi tri Da c6 hoai lang (Day 5, 6) 225 2,400,000 B
x 2,37
M3 vé vi tri Dao Liéu (Day 53, 6) 1,485 1,600,000 ;376,000,000
M3 vé vi tri Trong Com (Day 6) 10 7,000,000 70,000,000
330,000,000
M3 vé vi tri Me yéu con (Day5, 6) 55 6,000,000 B
M3 vé vi tri Dong thoi gian (Day5, 6) 125 4,000,000 500,000,000
M3 vé vi tri Qua la tr6i (Day5, 6) 115 3,000,000 345,000,000
3 Ma quy doi vé budi cong dién chuong trinh Tan Binh
Toan Nang (Ma vé)
9 |Vé Cong dién Chuong trinh Tan Binh Toan Ning 1700 1,500,000 2,550,000,000
Vé Soundcheck budi Cong dién chwong trinh Tan Binh
10 00 400,000
Toan Nang 3 ’ 120,000,000
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PHU LUC 02

CHI TIET CHO GIAI TUAN

[t

\*..5.‘1} : Ngay ma Khach hang tham gia Vong quay may mén (tudn ké tiép sau Tuan tham gia ghi nhéan dit
lidu, bat dau tir 02/05/2025)

TUAN THAM GIA | |
(Thi gian tinh dir T2 T3 T4 T5 T6 T7 CN THANG
liéu)
21 22 23 24 25 26 27

Tuan 1
THANG 4
28 29 30
Tuan 2

1 & 2wl 3w 4
Tuan 3 5 6 7% s owl® 10w 1
Tuan 4 12 139 14 %0 150 16WE 179 18 THANG 5
Tuan 5 19 20 W 21 % 2w 23w 24w 25

26 27 28 w0 29w 30w 31
-

Tuan 7 2 3w 4 5wl ewl) 7w 8
Tuan 8 9 10 1% 12w 13w 1w 15

Tuan 6

y 5 P oo 2 THANG 6
Tuan 9 16 17 & 18 W& 19w 20w 21w 22
Tuan 10 23 24 25 26w 27wl 28% 29
30
Tuan 11 - e :
1w 2w 3w 4w 5w 6
Tuan 12 7 s EOw S w 11 EOw 12BOw 13
Tuan 13 14 15 BEOw Sw 17 B w 18 0w 19 Hw 20 THANG7
Tuan 14 21 22 By 23 Edivw 24 B Oy 25 B 26 Oy 27
28 20 By D w
Tuan 15 -— SO
5w 1BOw 2 3
Tuin 16 4 5 B D 8E w 9w 10
Tuan 17 11 12 B o 15 g 16 ) w 17 THANG 8
Tuan 18 18 19 Bw S 22 B 23 Hihw 24
Tuan 19 25 26 Eiw 27 BElw 29 Eiw
Tuan 20 1 2BOw 3 BdOw 5 BEG
Tuin 21 8 9 Hw 10 BOw 12 Sy 13 By 14
Tuan 22 15 16 Edw 17 BEdw 19 By 20 g 21 THANG 9
Tuan 23 22 23 Bliw 24 BEw 26 B 27 B 28
29 30

1 2 3 4 5 THANG 10

(**) S6 dur binh qudn tuan cia cac TKTT:

Public Document



TECHCOMBANK €9

~  TKTT bao gom cac TKTT théng thuong bang VND (trie cac Tai khodn chuyén dung, TKTT lwong
CBNV TCB, Tai khodn thdu chi, cac Tai khodn cé muc dich dac thu nhw Tai khodn vén dau tw, Tai

khodn nhdn uy thac dau tir, Tai khodn von phét hanh chiing khodn)

~ 86 dw binh quan tudn dwoc tinh theo céng thirc:

S6 dur binh qudn tuan = Tong so dw cudi ngdy ciia cdc ngay trong tuan | 7

Trong do:

S6 dur cuéi ngay la sé du TKTT ma hé thong Techcombank cé thé ghi nhdn & xir Iy vdo
cdc ngay lam viéc. S6 dw cudi ngdy nghi sé dwoc xdc dinh theo sé du cudi ngay ciia ngay
lam viéc lién truée ngay nghi do;

Cdc ngay trong tuan: nhuw quy dinh ¢ Phu luc nay la dwoc tinh tie Thir 2 dén Chi nhdt;
Khdch hang c6 thé tham chiéu S6 dw cudi ngay trén Sao ké Tai khoan. Cdc théng tin lién
quan dén giao dich, s6 duw tai khodn ciia Khach hang dwege Techcombank cung cdp qua
Dich vu NHPT c¢6 thé khong luon luon duoc cap nhdt hoan toan boi co cac giao dich
chua duwoc Techcombank xu Iy hodc diéu chinh khi ¢6 sai sét, nham lan. Vi vay, Khach
chdp nhdn rang cdc théng tin vé giao dich, sé dw tai khodn ciia Khéach hang dwgc thong

bdo qua Dich vu chwa phdi la théng tin chinh xdc cudi cing ¢ thoi diém théng bdo.

(*) Giao dich thanh todn hop 1é bao gém cdc Giao dich thanh todn hop lé, va Giao dich thanh toan bc‘ing

Thé hop 1é

Quy dinh cu thé vé tinh hop 1é ciia cdc logi giao dich dwoc quy dinh bao gom diéu (i) va (ii) nhw sau:

(i) Cac Giao dich thanh toan hop 1é

dwoc dinh nghia nhu dwoi day :

- “Giao dich thanh todn qua QRcode”: La giao dich thanh todn thiec hién bang cach quét ma OR VNPAY

va/hodc quét ma QR cika hang (QR Techcombank merchant) thuc hién qua irng dung ngén hang

Techcombank Mobile, va;

- “Giao dich chuyén khodn dén TKTT khdc qua QRcode”: La giao dich chuyén khoan thiee hién bang cdch

Quét ma QR code trén Techcombank Mobile, va;

- “Giao dich thanh todan Tpay” : La giao dich thanh toan khdach hang nhdn thong bdo va xac thuc giao dich

thanh toan trén ung dung ngan hang Techcombank mobile, va;

- “Giao dich thanh todn Hod don” : La giao dich thanh todn trén tinh nang “Hoéa don va nap tién” trén

ung dung Techcombank Mobile, va,

Giao dich hop ¢ la giao dich théa mdn cac diéu kién sau:

- Tong sé luong giao dich hop I¢ dé tinh vé quay la tong sé lwong cdc giao dich hop 1¢ phat sinh va

dirge Techcombank ghi nhén thanh cong trén hé thong tir thir 2 dén thiz 7 hang tuan. Cdc giao dich

phdt sinh vao chui nhét sé duroc tinh vao téng sé hieong giao dich hep 1é cia ngdy lam viée tuan tiép
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theo. Cdc giao dich phdt sinh vao ngay nghi 1& sé duroc tinh vao ngay lam viéc dau tién sau ky nghi
1¢.

- Khdch hang c6 thé tham chiéu Giao dich trén Sao ké Tai khodn. Céc théng tin lién quan dén giao
dich ciia Khach hang dwoce Techcombank cung cap qua Dich vu NHPT c¢6 thé khéng ludn ludn
dugc cdp nhdt hoan toan boi co cac giao dich chua dwoc Techcombank xir ly hodc diéu chinh khi
¢6 sai sot, nham lan. Vi vy, Khdach chdp nhén rang cdc théng tin vé giao dich, sé di tai khodn ciia
Khdch hang dwoc théng bdo qua Dich vu chua phdi la thong tin chinh xdc cudi ciing & thoi diém
théng bao.

- Khong thuoc “Giao dich thanh toan khong hop I¢” sau:

e Cdc giao dich chuyén khodn/thanh todn giita cac TKTT/thé/Vi dién tir ciia chinh Khdch hang
do.
o Cdc giao dich thanh toan bi tranh chdp hodc khong hop ¢, hodc gia mgo.
o Cac giao dich co déu hiéu gian ldn, truc loi tir chwong trinh, cdac giao dich dwoc Techcombank
Yéu cdu tra sodt véi Iy do Chii tai khodn khéng thue hién giao dich;
o Cdc giao dich chwa duoc xac nhdn ghi No thanh cong trén hé théng Techcombank.
Khéng bao gom giao dich chuyén tién nhanh lién ngan hang 24/7.
(i) Cdc Giao dich thanh todn thé hop 1¢ ddp img tdt ca cac diéu kién sau:
- “Giao dich thé hop 1¢”:

e La giao dich thanh toan hang hoa dich vu thuc hién bcing thé tin dung hodc thé thanh todn do
Techcombank phat hanh va;

e La giao dich thanh cdng diegc ghi nhdn trong hé thong Techcombank trén Sao ké Tai khodn va/hodc
Sao ké Thé tin dung (khéng thudc truong hop cdc giao dich liét ké tai diém Giao dich thé khéng
hop 1é ciia Thé 1¢ nay va khéng phdi la cdc giao dich thanh todn phi, 1di ciia dich vu thé) Va;

e La giao dich di dwoc xdc nhdn gid tri giao dich (giao dich ghi No) tai hé thong Techcombank ghi
nhdn la thanh cong

- Giao dich thanh todn bang “Thé Techcombank” bao gom tir cdc the:

+ The thanh todn Techcombank: Thé thanh todn quoc té Techcombank Visa Classic, Thé thanh todn quéc
té Techcombank Visa Gold, Thé thanh todn quoc té Techcombank Visa Platinum, Thé thanh todn quoc té
Techcombank Visa Private, Thé thanh todn quoc té Techcombank Priority (Visa Signature), Thé thanh todn
Fast Access Napas, Thé thanh todn thé Techcombank Visa Eco. Bao gom 6 ddu s6 thé la 422149, 422150,
478097, 401148, 457451, 970407, 48904400. Khéng bao gom thé thanh todn quéc té Techcombank cho
con.

+ Thé tin dung Techcombank: Thé tin dung Techcombank Style, Thé tin dung Techcombank Everyday, Thé
tin dung Techcombank Spark, Thé tin dung Techcombank Visa Infinite, Thé tin dung Techcombank Visa
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Signature, Thé tin dung Techcombank Priority Visa Signature, Thé tin dung Techcombank Visa Classic,
Thé tin dung Techcombank Visa Gold, Thé tin dung Techcombank Visa Platinum, cdc Thé tin dung dong
thuong hiéu Vietnam Airlines Techcombank Visa. Bao g(;m 6 56 dau cia thé la 422075, 422076, 403280,
483931, 457353, 510164.

- va khéng thugc “Giao dich thanh todn thé khéng hop 16 bao gom:

o CAc giao dich thanh toan bi trd lai, hoan tien lai, bi tranh chd'p hodac khong hop lé, hodc gia mao,
hodc cdc loai thué hang hoa dich vu;

e Giao dich rut, ung tien mat tai ATM/POS; giao dich thu phi va lai;

o Khach hang co thyc hién giao dich sé dwoc thé hién trong lich su giao dich nhung chwa dwoc xdc
nhén gid tri giao dich ghi No' d6 thanh céng tai hé thong Techcombank. Vi du: Khdch hang giao
dich ngay T tai cira hang, Khach hang nhdn thdy cé lich sir giao dich thé hién trén iimg dung
Techcombank ngay thoi gian giao dich ngay T. Tuy nhién gid tri giao dich chwa dwoc hé thong
Techcombank xdc nhdn Ghi no' va dén ngay T+2 thi viéc xac nhdn gia tri giao dich moi dwoc két
todn chuyén vé ngdn hang. Viéc sai biét thoi gian xdc nhdn giao dich thanh cong ciing nhie sai biét
giatri giao dich thong thirong do quy trinh Pon vi chdp nhdn thanh todn thé chua két toan vé ngdn
hang va cdc hoat dong lién quan nhw thanh todn bi trir, quy doi ngoai té, hoan tién, hoan tra hay
khiéu nai.

o Giao dich tai mét s6 MCC ddc biét, MCC qudng CA0 sau: Tié’p thi truc tié’p Dich vu bdo hiém truc
tuyén Quang cdo - MCC 5960, Dich vu Qudng Céo - MCC 5966, MCC 5967, MCC 5968, MCC
5969, MCC 7311.

o Cdc giao dich co dau hiéu gian lgn, loi dung chuwong trinh, cdc giao dich dwoc Techcombank yéu
cau tra sodt véi Iy do Chii thé khong thuce hién giao dich;

e Giao dich ma Ngdn hang nghi ngo dau hiéu truc loi, sir dung thé sai muc dich, vi pham diéu kién
diéu khoan svr dung thé tin dung, chinh sach qudn 1y riii ro lién quan t&i san pham, bao gom nhung
khong gioi han trong nhitng truong hop sau:

v'Khdch hang thuc hién cac hanh vi giao dich thé gian lgn, gia mao, giao dich thanh todn khéng
phat sinh tir viéc mua ban hang héa va cung g dich vu (giao dich khong tai Pon vi chdp nhdn
thé...);

v Khéch hang thiee hién cdc giao dich c6 tinh chat dai Iy, giao dich truc loi, giao dich gian ldn
(Vi du: thanh todn thu hé tién dién/vé mdy bay/cude vién thong...);

v’ Céc giao dich thanh todn cho cdc chi phi cho hoat déng kinh doanh — khdng mang tinh chat

tiéu dung ca nhén;
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v/ Cac giao dich tai nhitng don vi chcfp nhan thé cé ma hang muc hang héa dich vu (MCC) sau:
MCC 7995 (Co bac, Cé d3), MCC 6211 (chitng khodn, dau tw tai chinh), MCC 4829, 6051 (dich
vu chuyén tiéen), MCC 6011 (riit tién mat);

v’ Cac giao dich thanh todan tai mot s6 diém Chcfp nhan thé (POS/mPOS) thuéc danh muc ma
Techcombank danh gid rang c6 dau hiéu truc loi, gian lgn dwa trén nhitng bat thuong vé hanh vi,

tan sudt, gid tri giao dich chi tiéu ciia khdch hang trong tirng thoi ky
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PHU LUC 03
CHI TIET CHO GIAI THANG

Lich chi tiét :

B°F: Thoi gian Khach hang mo Hop qua thang dé 14y Ma dy thuong Giai thang (tudn ké tiép sau Tuin

cudi thang)

'm: Thoi gian cham nhat ma Techcombank cong b két qua Giai thang (tuan ké tiép sau Thoi gian
Khach hang m¢ Hop qua thang)

CAc tuan trong thang Tuan cudi thang

tinh di¥ liéu
04Thang6 05Thang6 06Thang6 07 Thang6é 08 Thang6

TUAN3456 6§ 6§ F F F
THAN c 26.05-01.06
G5 T 05.05-01.05 6.05-01.0 13 Thang 6

e o

02Thang7 03Thang7 04Thang7 05Thang7 06 Thang7

" ' ¥ ' ¥ ' 1] ' ¥ . b.
THANG 6 IEEN 23.06-29.06
Tir 02.06 - 29.06 : : 11 Théng7
06 Thang8 07 Thang8 08Thang8 09Thang8 10Thang8
Tuan11,12,13,14,15 LH iF F iF LH
THANG 7 Tir30.06 -03.08 28.07-03.08 15 Thang8
03Thang9 04Thang9 05Thang9 06Thang9 07 Thang9
i Tuin 16,17,18,19 LI F F iF i
THANG 8 Tir04.08 3108 25.08-31.08 S —
01Thang10 02Thang10 03 Thang10 04 Thangl10 05 Thang10
THANG Tuan 20,21,22,23 2209 .28.09 F 6§ F LH F
Tir 01.09 -28.09 e 10 Thang 10

e e
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PHU LUC 04

CHI TIET CHO GIAI QUY
Lich chi tiét:
W°F: Thoi gian Khach hang mé Hop qua Quy dé lay Ma du thuong Giai quy (tuan ké tiép sau Tudn cudi
quy)

ﬁ : Thoi gian cham nhat ma Techcombank cong bd két qua Giai quy (tuan ké tiép sau Thoi gian Khéch
hang m¢ Hop qua quy)

Céc tuan trong quy Tuan cudi quy

tinh dir liéu
02Thang7 03Thang7 04Thang7 05Thang7 06 Thang7

LB “wE L] L L M)

T& Tuan 1 dén Tuan 10 11 Thang 7

Quy il 23.06-29.06
’l il
it

(tir 21.04 -29.06)
01Thang10 02Thang10 03 Thang10 04 Thang10 05 Thang10
F F F L ] .

TU Tuan 11 dén Tuan 23 10 Thang 10

Quy il 22.09-28.09
!l a1

(tir 30.06 - 28.09)
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PHU LUC 05

MAN HiNH MO PHONG CHUONG TRINH “SINH LOI TRUNG LON"
(N6i dung man hinh tai phu luc nay chi Ia du kién va c6 thé diéu chinh theo quyét dinh cua Techcombank

ting thoi ky, nhung khong thay déi cach choi )

1. Man hinh Sé du binh quan & Trang thong tin Chwong trinh “Sinh 161 tring 16n”:

Sinhigi  © °§
tring I6n =

1t tnh NANG St S 87 Sdng, b el <3 o3 bl adin

€ 530050

Rinh thetog trim ty
(7 . mEosaTy|

i & @

Gi# quy G thing Gl tusine

Huiting din tham gia

1 Xich hogt Sinh I w2 Neg 20

s gk Ve o b4
niingdy mavinsin ©

BING RO v T b
™ .

Larm now

Céch 1 Vao Cach 2: Vao Techcombank Mobile, chon  Trang thoéng tin Chuong
Techcombank ~ Mobile man hinh S6 dw binh quin >> Kham ph4a  trinh “Sinh 10i trang 16n”
chon  banner  hoac ngay dan vao Trang thong tin Chuong trinh

Floating icon  hodc
Nudge dan t6i Trang
thong tin Chuong trinh
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2. Man hinh mé ta theo di luot quay va triing thuéng Vong quay may man:

.m e T -
Qg

Ban dd tring
1 diém thuding Ay <7 Vouche
B seab amon
e ——— ~ BU3 U-Point
( Ywn Eolre b1 b 0 8 Y
Wl ot

« [ven mumtt| (Gt rerne|
&4 VI

« [gven rumder] (Gt rame|
18 ¥ A

« [ghven rumdat| (Gt rane|

{ '

O E G @ {

<1000 t-Pore

| Wawy ot woscher ) 8 cNe
= - @
S ——————

Man hinh trung thudéng Giai Man hinh theo dai lich str nhan qua

tuan Tuén (di theo tirng tuan)
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PHU LUC 06
MAN HiNH MO PHONG SINH LOI TU PONG — PHIEN BAN 2.0
(Noi dung man hinh tai phu luc nay 1a man hinh mo phong trén Ung dung Techcombank Mobile — tir phién
ban 2.2.21 tr 1én, c6 thé diéu chinh theo quyét dinh ctia Techcombank ting thoi ky. Khach hang vui long
cap nhat phién ban Ung dung Techcombank méi nhat)

1. Man hinh Tai khoan da kich hoat thanh cdng Sinh loi tw dong — Phién ban 2.0:
Tai khoan khong chia ngan, voi S6 du sinh 101 12 Tong s du kha dung cua Tai khoan; va Khéch hang c6

thé xem Loi nhuan ngay man hinh Tai khoan & Thé.

2. Man hinh céc budc kich hoat Sinh 101 tw dong — Phién ban 2.0:
2.1. Béi voi Khach hang dang khong bat Sinh 16i ty dong — Phién ban dau tién:
Vao Kham pha San pham >> Chi tiéu >> Sinh 16i tw dong >> Kich hoat mién phi

Gocl
“he2

Sinh Wi mdi ngay
hos mai chi iy

om0 wh chi b Kn80g o cn

2.2. Dbi v6i Khach hang dang bat Sinh 16 ty dong — Phién ban dau tién: Phién ban Tai khoan chia 2 ngin
Vao Kham pha San phim >> Chi tiéu >> Sinh 10i tw dong >> Nang cip ngay
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By v B b Gl A T

=

=

2.2. DBbi véi Khach hang dang bat Sinh 16i tw dong — Phién ban 2.0: Néu Khach hang tiép tuc thir Kich hoat
s& thiy Thong bao Khach hang dang str dung Sinh 10i ty dong — Phién ban 2.0:

058 -

<

Ban viin dang sif dyng Sinh 101
by déng

W POt Ve O
Frodn b 2

I g Sem i
wa
Tty ooy

o T sy

Merg ring Seh 48 1) déng vin daeg gin
ke tha ban. Nike <5 thibm cho mhil, ching
50 s A e gyt

M4k trg: A3 AEP agen 004
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