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THE LE CHI TIET
VIv: Chwong trinh hop tic Techcombank x Shopee: “Chwong trinh wu ddi iPhone 16
danh cho Chii thé thanh todn quéc té Techcombank khi thanh todn tai Shopee”

1. Tén chwong trinh khuyén mai: HQP TAC TECHCOMBANK X SHOPEE:
“Chwong trinh wu ddi iPhone 16 danh cho Chii thé thanh toan quéc té Techcombank
khi thanh toan tei Shopee”

2. Pia ban (pham vi) khuyén mai: Toan qubc

3. Hinh thirc khuyén mai: Tang hang hoa, cung ing dich vy khong thu tién.

4. Thoi gian khuyén mai: Tir ngay 20/09/2024 dén hét ngay 31/12/2024.

5. Hang héa, dich vu khuyén mai: Viéc thanh toan bang Thé Thanh toan Quéc té do
Techcombank phat hanh va hang hoéa, dich vu dugc cung cap trén website
https://shopee.vn/ hoic ung dung di dong Shopee (sau ddy goi tat 1a Ung dung Shopee)

6. Hang hoa, dich vu ding dé khuyén mai: Ma khuyén mai di véi cac giao dich mua
hang tai Ung dung Shopee duoc thanh toan bang thé Thanh toan Quéc té do
Techcombank phat hanh.

1. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang ca nhén sir dung thé ghi ng qudc té (hay con goi 1a Thé thanh toan qudc té)
do Techcombank phat hanh thugc cac truong hop sau:

Thé ghi ng qudc té Techcombank Visa Classic (6 s6 dau cta thé 422149)

Thé ghi no qudc té Techcombank Visa Gold (6 s6 dau cua thé 422150)

Thé ghi no quéc té Techcombank Visa Platinum (6 s6 dau cia thé 478097)

Thé thanh toan quéc té Techcombank Private (6 s6 dau ctia thé 401148)

Thé thanh toan Techcombank Priority (Visa Signature) (6 s6 dau cua thé 457451)

Sau day goi tat 1a “Thé Ngan Hang”

8. Co ciu giai thwong (ndi dung giai thwong, gid tri giai thwong, sé lweng giai thuong):

Téng ngan sich| Tong SL
Hang muc Ma wu dai Tri gia qua tang mi uu
dai
Chwong trinh Tang ma wu dai 1.874.000.000 937
uu dii iPhone |ELHATCB16A| E| HATCBI6A tri gia
16 danh cho 2.000.000 VND cho cac san

TCB Public Document


https://shopee.vn/

TECHCOMBANK €9

chii thé thanh pham iPhone 16 khi thanh
todn quéc té toan bang thé Ngan hang
Techcombank trén gian hang chinh héng
khi thanh toan Apple Flagship Store,
tai Shopee Viettel Store - AAR,

ShopDunk Official Store tai
website https://shopee.vn/
hodc ung dung di dong
Shopee

9. Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 1,874,000,000 VNP (bang chir:
Mot ty tam tram bay muoi bon triéu dong).

10.  Noi dung va Thé I¢ chi tiét cia Chwong trinh khuyén mai:

10.1  Chi tiét wu dai:
Tang ma wu dai ELHATCBI16A tri gi4 2.000.000 VND cho céc san pham iPhone 16 khi
thanh toan bang thé Ngan hang trén gian hang chinh hang Apple Flagship Store, Viettel
Store - AAR, ShopDunk Official Store tai website https://shopee.vn/ hoac tng dung di
dong Shopee.
MJdi Khach hang (mat tai khoan Shopee) dugc st dung ti da: 01 1an trong thoi gian
trién khai uu dai.
- Pre-order (20.09 - 26.9): 200 ma uu dai
- Open Sale (27.9 - 30.10): 300 ma wu dai
- 01-30/11/2024: 250 ma uu dai
- 01-31/12/2024: 187 ma uu dai

10.2. Diéu kién &p dung:

- Péi tuong 4p dung: Tét ca cac Khach hang mua hang va sir dung Thé Ngan hang dé

thanh toan cho céc dong san pham iPhone 16 tai céc ctra hang Apple Flagship Store,
Viettel Store - AAR, ShopDunk Official Store tai website https://shopee.vn/ hoac tng

dung di dong Shopee trong thoi gian khuyén mai.
- Suat khuyén mai duoc &p dung cho cac dong san pham iPhone 16 tai cic cira hang
Apple Flagship Store, Viettel Store - AAR, ShopDunk Official Store tai website

https://shopee.vn/ hoic ¢ng dung di dong Shopee va duogc &p dung dong thoi véi cac

M4 khuyén mai khac cua Shopee.
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- Kénh thanh toan: Thanh toan truc tuyén bang Thé thanh toan quéc té Techcombank tai
Ung dung Shopee. Khéng ap dung cho céc hinh thic thanh toan qua: Apple pay, Google
pay, Samsung Pay, Garmin Pay,...;

- Trudng hop Khéch Hang tra/ddi san pham sau khi da thanh toan thanh cong, gia tri da
giam gia wu dai s& khong dugc hoan lai. Techcombank cé quyén tir chdi thanh toan uu
dai cho cac giao dich nay.

- Khéach hang chi tién hanh thanh toan khi hé thdng cua cac thwong hiéu hop tac hién thi
s6 tién wu dai. Techcombank khong chiu trach nhiém vé viéc hé thdng khéng hién thi
s6 tién wu dai tai bude thanh toan ma khach hang van tién hanh thanh toan.

10.3. Trong trudng hop phat sinh bat ky khiéu nai/phan nan caa Khach hang lién quan dén
cac van dé hang hoa/dich vu cung cip, cach thirc &p dung ma wu dii Cong ty TNHH
Shopee chiu hoan toan chiu trach nhiém xu ly.

10.4. Giao dich du diéu kién dé 4p dung chuong trinh vu dii khong bao gém cac giao dich
hoan, bi hity 1am cho gié tri don hang thuc té khong dam bao gia tri don hang tdi thiéu
duoc ap dung vu dai theo quy dinh, khdng bao gdém cac giao dich lién quan dén gian
lan, gia mao.

10.5. Techcombank c6 toan quyén quyét dinh viéc ap dung hozc khong &p dung dong thoi uu
dai nay voi cac vu dai khac ciia Techcombank trién khai trong cing thoi diém.

11. Quy trinh, cach thaec, va thi tuc nhan thwéng:

- Phuong thtc tra khuyén mai: Khuyén mai duoc can trir truc tiép vao gia mua hang tai
Shopee. Sau khi x4c dinh dugc Khach hang duwoc huong khuyén mai, hé théng
Techcombank s& ghi nhan va thuc hién (i) thanh toan gia tri khuyén mai ma Khach hang
dugc hudng trén hoa don hop 18 cho bén ban. Theo d6, s6 tién Khach hang thuc hién thanh
toan dugc ghi nhan trén hoa don 1 s6 tién bang gia tri hoa don trir (-) gid tri khuyén mai
ma Khéch hang dugc hudng.

- Techcombank c6 quyén tu dong thu hdi khoan tién di wu dai néu phat hién cac hanh vi
gian lan, truc loi cua chu thé.

12. Quy dinh vé thoi han trao thwéng va dau moi giai dap thic mic lién quan chwong
trinh khuyén mai:
- Thoi han cudi cing Techcombank/Shopee ¢6 trach nhiém trao thuong cho Khach hang 1a

45 ngay 1am viéc ké tir két thuc chuong trinh.

e Khiéu nai ¢é lién quan dén céc logi thé, dich vu thé do Techcombank cung cdp

Ngin hang Thwong mai Cé phan Ky Thwong Viégt Nam
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Pia chi: sb 6 phé Quang Trung, phwong Tran Hung Pao, qudn Hoan Kiém, Ha Noi
Dién thoai: 024. 3944 6368
e Khiéu nai lién quan dén céc vin dé hang hoa/dich vu cung cap, cach thizc ap dung
ma wu dai Cong ty TNHH Shopee
Cong ty TNHH Shopee
Pia chi: Tang 4-5-6, Toa nha Capital Place, s6 29 dwong Liéu Giai, Phwong Ngoc
Khdnh, Qudn Ba Dinh, Thanh phé Ha Ngi, Viét Nam
Dién thoai: 19001221
Thoi han dé Techcombank/Shopee tiép nhan va giai quyét thic mac, khiéu nai cua Khach
hang vé két qua cua chuong trinh khuyén mai mudn nhat 1a 60 ngay ké tir ngay két thiic
chuong trinh. Moi thic méc, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

13. Cac quy dinh khac:

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao thuong
cho bat ky Khach hang nao ma Ngan hang cho 1a cung cap thong tin khong hop 1¢, khong
rd rang, khong day du hodc vi pham/khong thoa bat ky didu kién nao ctia Chuong trinh.

- Khéach hang dugc nhan khoan khuyén mai theo Thé 1¢ nay co thé phai ndp thué thu nhap
khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh ctia phap luat hién hanh. Trudng
hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chép thuan viéc
Techcombank s& khiu trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu c6)
theo quy dinh ctia phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay

mit khach hang ndp cho co quan c6 tham quyén theo quy dinh ctia phap luat.

- Néu duoc sy dong y ciia Khach hang nhan wu dai, Ngan hang Thuong mai C6 phan K¥
Thuong Viét Nam, nhiing cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi
dai dién tuong (mg ciia Techcombank va nhimng cong ty lién két s& str dung tén va hinh

anh cua Khéch hang tring giai cho muyc dich quang cao thuong mai.

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhiing cong ty lién két cia
Techcombank, giam ddc, nhan vién va nguoi dai dién twong Ung cta Techcombank va
nhitng cong ty lién két nay s€ khong chiu trach nhiém cho bét ky méat mat, thiét hai nao
(khong chi bao gdbm nhitng ton that hodc nhitng ton that c6 nguyén nhan khac) hodc bat ky
tai nan ca nhan nao xay ra tir vi¢c tham gia vao Chuong trinh hoac do viéc tiép nhén hodc

su dung Qua tdng ngoai tror nhitng trach nhiém dugc luat phép quy dinh.

- Thé 18 chuong trinh khuyén mai dugc cong bd trén website cia Techcombank

(https://www.techcombank.com). Techcombank duoc quyén sira ddi, diéu chinh Thé 1&
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nay va cac quy dinh c6 lién quan. Noi dung thé 1¢ diéu chinh s& duoc cong bd trén website
ctia Techcombank sau khi hoan tit thu tuc thong béo sira d6i, bd sung dén co quan nha
nude co thAm quyén theo dung quy dinh phéap lut.

- Khach hang tham gia chuong trinh khuyén mai ddng ¥ nhén cac thong bao wu dii qua cac
kénh truyén thong (SMS/Techcombank Mobile App/ Email/ Banner dién ti/ trang xa
hoi...) ctia Techcombank va ddi tac tht ba dé truyén thong cho chuong trinh.

- Trong truong hop xay ra tranh chip lién quan dén chwong trinh khuyén mai nay, Ngan
hang Thuwong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu
khong thoa thuin duoc, thi cac bén duoc quyén khoi kién ra Toa an nhan dan c6 thim

quyén dé xtr 1y theo quy dinh ctia phap lut hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan K§ Thuwong Viét Nam (Techcombank)
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