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NGAN HANG TMCP KY THUONG VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic
Ha Noi, ngay thang nam 2025

12025/TB-RBG

THONG BAO CHUONG TRINH KHUYEN MAI

Chuwrong trinh Thiic day Khdch hang méi gin két véi iing dung Techcombank Mobile

Cin cir Luat Thuong mai ndm 2005, ND81/2018/ND-CP, Nghi dinh s6 128/2024/NB-CP ngay 10
thang 10 ndm 2024 cua Chinh phu quy dinh chi tiét Luat Thwong mai vé hoat dong xuc tién thuong
mai, Techcombank théng bao chwong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: Chuong trinh Thuc ddy Khach hang méi gan két véi ung dung
Techcombank Mobile

2. Pia ban (pham vi) khuyén mai: Toan quc
Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién kém theo viéc mua ban
hang hoa, cung tng dich vu

4. Thoi gian khuyén mai: Tir ngay 01/04/2025 dén hét ngay 30/06/2025

5. Hang héa, dich vu khuyén mai: Dich vu Thanh toan

6. Hang hoa, dich vu dung dé khuyén mai: Voucher vu déi khi khach hang hoan tit mot trong cac
nhiém vu theo Thé 1¢ nay.

7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):

Trong thoi gian dién ra chuong trinh nay, Khach hang c4 nhan (KHCN) ding ky st dung thanh
cong dich vu ngan hang dién tr cia Techcombank danh cho KHCN (Techcombank Mobile) va
khach hang c6 Tai khoan Techcombank Rewards

8. Co ciu giai thwong (ndi dung giai thwéng, gia tri giai thudng, s6 lwong giai thuong):

Hang muc Gia tri S6 lwong
Dy kién 209,000 luot
Tong tang gia tri voucher 170,000 | thudng, tiy thudc vao sb

Khach hang c6 thé nhan dugc
Voucher uu dai theo huéng dan
trén ung dung Techcombank
Mobile ting thoi ky.

VND trén mdi khach hang theo quy | lugng khiach hang hoan
dinh tai muc 9 vao tai khoan | thanh cac nhiém vu va
Reward trén ung dung | trong gidi han ngan sach
Techcombank Mobile. cia chuong trinh da quy

dinh tai muc 10

9. Noi dung ciia Chwong trinh khuyén mai:

Khach hang dap ung céc diéu kién duoc néu & muc 7 déng thoi thyc hién mot trong cac diéu kién
trén tmg dung Techcombank mobile trong vong 30 ngay ké tir ngay Khéch hang ca nhan (KHCN)
dang ky st dung thanh cong dich vu ngan hang di¢n tir cua Techcombank danh cho KHCN
(Techcombank Mobile) va khach hang c6é Tai khoan Techcombank Rewards, nhu sau:
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Nhiém vu

Qua tang

Phat sinh giao dich ghi c6 trén TKTT ti thiéu
50,000 VND vao Tai khoan thanh toan cua
khach hang

Tang 01 voucher Xanh SM 10,000 VND vao tai
khoan Techcombank Reward trén ung dung
Techcombank Mobile

Thanh todn héa don t6i thiéu 50,000 VND
trén tmg dung Techcombank Mobile

Tang 01 voucher Shopee 20,000 VND vao tai
khoan Techcombank Reward trén ung dung
Techcombank Mobile

Chi tiéu thé ghi no voi gia tri toi thiéu la
50,000 VND

Tang 01 voucher Shopee Food 20,000 VND vao
tai khoan Techcombank Reward trén ung dung
Techcombank Mobile

Bat tinh nang “Autobill” trong muc Quan ly
hoa don

Tang 01 voucher Winmart 50,000 VND vao tai
khodan Techcombank Reward trén ung dung
Techcombank Mobile

Lién két thé thanh todn Techcombank véi

Apple Pay hodc Google Pay

Tang 01 voucher Winmart 50,000 VND vao tai
khoan Techcombank Reward trén ung dung
Techcombank Mobile

Lién két sb dién thoai véi tai khoan ngan
hang thong qua tinh ning Lién két sb dién
thoai trén ung dung Techcombank Mobile

Tang 01 voucher Shopee Food 20,000 VND vao
tai khoan Techcombank Reward trén ung dung
Techcombank Mobile

10. Téng gia tri qua ting (toan qudc): 5,948,250,000 VNP (Bing chir: Nam ti chin trim bon muoi

tam tri€u hai trdim nam muoi nghin dong).

11. Thé 1¢ chi tiét cia Chwong trinh khuyén mai: Theo Thé 1¢ chi tiét dinh kém.
12. Tén ciia cac thwong nhéan cung thye hién, ndi dung tham gia cu thé va trach nhiém cu thé cia

tirng thwong nhan tham gia thuc hién trong Chwong trinh: Khong co

Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) cam két thuc hién ding va hoan toan chiu

trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.

Noi nhan:

Luu VT, MKT

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN

(Ky tén va dong dau)




TECHCOMBANK €9

THE LE CHUONG TRINH KHUYEN MAI
Chuwong trinh Thiic ddy Khdch hang mdi gin két véi ikng dung Techcombank Mobile

1.  Tén chwong trinh khuyén mai: Chuong trinh Thuc diy Khach hang méi gan két véi tng

dung Techcombank Mobile

2. Dija ban (pham vi) khuyén mai: Toan qudc

Hinh thirc kKhuyén mai: Tang hang hda, cung tng dich vu khdng thu tién kém theo viéc mua

ban hang hda, cung tng dich vu

4.  Thoi gian khuyén mai: Tir ngay 01/04/2025 dén 30/06/2025
5.  Hang héa, dich vu khuyén mai: Dich vu thanh toan.

6. Hang héa, dich vu dung dé khuyén mai: Voucher uvu dii khi khach hang hoan tat mot trong

cac nhiém vy theo Thé 18 nay.

7. Khach hang ciia Chwong trinh khuyén mai (ddi twong dwoc hwéng khuyén mai):

- Trong thoi gian dién ra chwong trinh nay, Khach hang ca nhan (KHCN) dang ky sir dung thanh
cbng dich vu ngan hang dién tir cia Techcombank danh cho KHCN (Techcombank Mobile)
va khach hang c6 Tai khoan Rewards hoat dong

8.  Co cau giai thwong (ndi dung giai thwéng, gia tri giai thwdng, so hrong giai thuong):

Hang muc Gia tri

S6 lwong

Khach hang cé thé nhan
duoc Voucher uu dai
theo huéng dan trén ang
dung Techcombank
Mobile tung thoi ky.

Toéng gia tri voucher ting toi da Ia
170,000 VND trén mdi khach hang theo
quy dinh tai myc 9 vao tai khoan Reward

trén ung dung Techcombank Mobile.

Du kién 209,000

thuong, tuy thudc vao sb

luot

luong khach hang hoan
thanh cac nhiém vu va trong
giéi han ngan sach cua
chuong trinh da quy dinh tai

muc 10

9.  Noi dung va Thé ¢ chi tiét cia Chwong trinh khuyén mai:

9.1 No¢i dung chuong trinh:

9.1.1 Khach hang dap ung cac diéu kién dugc néu & muc 7 déng thot thuc hién mdt trong céac diéu

kién trén ing dung Techcombank mobile trong vong 30 ngay nhu sau:

Nhiém vu

Qua ting

Phat sinh giao dich ghi c6 trén tai khoan thanh
toan (TKTT) téi thiéu 50,000 VND vao Tai
khoan thanh todn cua khach hang

Tang 01 voucher Xanh SM 10,000 VND vao tai
khodn Techcombank Rewards trén Ung dung
Techcombank Mobile

Thanh toan héa don t6i thiéu 50,000 VND trén
ung dung Techcombank Mobile

Tang 01 voucher Shopee 20,000 VND vao tai
khodn Techcombank Rewards trén Ung dung
Techcombank Mobile
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Chi tiéu thé ghi no véi gia tri toi thiéu 1a 50,000
VND

Tang 01 voucher Shopee Food 20,000 VND vao
tai khoan Techcombank Rewards trén trng dung
Techcombank Mobile

Bat tinh nang “Autobill” trong muc Quan 1y hoa
don

Tang 01 voucher Winmart 50,000 VND vao tai
khoan Techcombank Rewards trén ung dung
Techcombank Mobile

Lién két thé ghi ng Techcombank véi Apple
Pay hoac Google Pay

Tang 01 voucher Winmart 50,000 VND vao tai
khoan Techcombank Rewards trén ung dung
Techcombank Mobile

Lién ket so dién thoai vdi tai khoan ngan hang

thong qua tinh ning Lién két s dién thoai trén

ung dung Techcombank Mobile

Téang 01 voucher Shopee Food 20,000 VND vao
tai khoan Techcombank Rewards trén tmg dung
Techcombank Mobile

9.1.2 Céach thuc sir dung Voucher:

o Khéch hang c6 thé sir dung Voucher da dugc luu thong tin trén tai khoan Reward cua
Khéch hang tai Techcombank Mobile App khi sir dung dich vu/mua ban hang hoéa cua
bén cung ung dich vu/san pham d phat hanh Voucher.

o Khéch hang tra ciru thong tin lién quan dén Voucher (nhu: gia tri Voucher, cach sir dung
Voucher, diéu kién ap dung Voucher, thoi han st dung caa Voucher, thong tin lién hé
véi Bén cung ung dich vu/san pham di phat hanh Voucher...) tai Ung dung

Techcombank Mobile.

o Khach hang hoan thanh nhiém vu theo Thé 1& nay s€ dugc nhan qua tang tuong Ung

mudn nhat trong vong 3 ngay 1am viéc ké tir ngay hoan thanh nhiém vu.

9.13
thuong trudec.
9.14

S6 lugng mé wu dai c6 han nén khach hang dap ung diéu kién sém hon s& duoc wu tién nhan

Cin ctr theo CuslD cua khach hang trén hé thong cua Techcombank, mdi khach hang dua diéu

kién tham gia s& nhan duogc tdi da 01 phan qua tang trén mdi nhiém vy tai muc 9.1.1 trong

sudt thoi gian dién ra chuong trinh.
9.15
trinh.
9.1.6
khach hang tai muc 7

Téi da mdi khach hang nhan dugc 06 lan tra thuong trong toan bo thoi gian dién ra chuong

Diéu kién xét tinh hop Ié cua tai khoan thanh toan (TKTT) va tai khoan TCB Rewards cua

- Khoéng thudc cac treong hop TKTT bi phong téa /dong do Techcombank phat hién cé rui ro,
sai léch hodc c6 diu hiéu bat thuong giita cac thong tin nhan biét khach hang hoic phat hién
giao dich dang ngo trong qua trinh khach hang st dung TKTT trong thoi gian khuyén mai
....).Truong hop tai khoan thanh toan cuia khach hang bi phong toa/ dong tai nhirng thoi diém
chi tra khuyén mai, Techcombank khong c6 nghia vy tra thuong cho Khach hang.

- Tai khoan TCB Rewards khéng thudc cac trang thai: bi khoa/ bi vo hiéu hoa/ bi treo.
Truong hop tai khoan TCB Rewards ctaa khach hang bi khéa/ bi vo hiéu hda/ bi treo tai
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9.1.7

10.

11.

(i)

(i)

12.
(i)

(i)

nhiing thoi diém chi tra khuyén mai, Techcombank khong ¢ nghia vu tra thuéng cho

Khach hang. Trong d0, trang thai tai khoan TCB Rewards dugc dinh nghia nhu sau:

e Tai khoan bi Khéa: Tai khoan s& duoc cip nhat sang trang thai “bi khéa” néu
Techcombank nhan duoc yéu ciu ngung tham gia chuwong trinh Khach hang than thiét
(KHTT).

e Tai khoan bi vd hiéu hda: Tai khoan s& dugc cap nhat sang trang thai “vé hiéu héa” néu
khach hang khong thoa man day du cac diéu kién dé duoc cdp Ma dinh danh Khach
hang Than thiét (Loyalty ID) va duoc gia nhap tu dong vao Chuong trinh KHTT hoic
néu tai khoan cua khéch hang ¢ trang thai “bi khoa” trong 6 thang lién tiép.

e Tai khoan bi treo: Tai khoan s& dugc cap nhat sang trang thai “bi treo” néu Khach hang
nam trong danh sach Watchlist trén hé thng co sé di liéu va/hozc trén hé théng khac
theo quy dinh ctia Techcombank

Techcombank cé quyén yéu cau khach hang cung cip chang tir lién quan dén giao dich dé

chang minh giao dich ciia khach hang 1a dung theo dung quy dinh Thé I& nay trong vong 5

ngay lam viéc ké tir ngay Techcombank giri thong bao. Truong hop khach hang khéng cung

cap day du hoic cung cap ching tir sau thoi gian yéu cau, Techcombank cé quyén tir chdi
hoan tién va/hoic thu hoi lai gié tri cac giao dich hoan tién di dugc Techcombank thanh toan

(bao gdom nhung khong gidi han bang viéc ty dong trich khoan tién khuyén mai tir Tai khoan

thanh todn cua Khach hang....).

Tong gia tri qua ting (toan qudc): 5,948,250,000 VNP (Bing chir: Nam ti chin trim bén

muoi tdm tri€u hai trdm ndm muoi nghin dong).

Quy dinh vé thoi han trao thwéng va dau moi giai dap thic mic lién quan chwong trinh

khuyén mai:

Moi thac méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:

Ngén hang Thuong mai Co phan Ky Thuwong Vigt Nam

Pia chi: 06 Quang Trung, Hoan Kiém, Ha Nji

Dién thoai: 024 3944 6368

Thoi han dé Techcombank tiép nhan thiac mac, khiéu nai ciia khach hang vé két qua cua
chuong trinh khuyén mai muén nhét 12 60 ngay ké tir ngay két thuc chwong trinh. Moi thic
mac, khiéu nai sau thoi han néu trén s& khong duoc giai quyét.

Cac quy dinh khac:

Techcombank c6 toan quyén tir chdi trao khuyén mai cho bét ky Khéach hang nao ma Ngan
hang cho la cung cip thong tin khéng hop 18, khong rd rang, khong day du hoic vi
pham/khdng thoa bat ky diéu kién nao ctia Chuong trinh.

Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai nop thué, phi va I¢ phi
(néu co) theo quy dinh cua phép luat hién hanh. Truong hop phai nop thué, Khach hang chap
thuan viéc Techcombank s& khau trir khoan thué, phi va 18 phi (néu co) theo quy dinh cua



TECHCOMBANK €9

(iii)

(iv)

(v)

(vi)

(vii)

phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang nop
cho co quan c6 thim quyén theo quy dinh cta phéap lut.

Khach hang tham gia chuong trinh khuyén mai déng y, Techcombank va nhitng cong ty lién
két cua Techcombank s& sir dung tén va hinh anh ctiia Khach hang huong khuyén mai cho
muc dich quang cao thuong mail.

Techcombank, nhitng cong ty lién két caa Techcombank s& khdng chiu trach nhiém cho bat
ky mat mat, thiét hai nao (khéng chi bao gom nhitng ton that hodc nhitng tén that co nguyén
nhan khéc) hoic bat ky tai nan c& nhan nao xay ra tir viéc tham gia vao Chuong trinh hoic
do viéc tiép nhan hoac su dung voucher.

Thé 1é chuwong trinh khuyén mai duoc cong bd trén website cua Techcombank
(https://www.techcombank.com). Techcombank duoc quyén sira doi, diéu chinh Thé Ié nay
va cac quy dinh cd lién quan. Noi dung thé 1¢ diéu chinh s& duoc cong bd trén website cua
Techcombank.

Khach hang tham gia chuong trinh khuyén mai déng y nhan cac thong bao wu dii qua cac
kénh truyén thong (SMS, Email, Banner dién tir, trang x& hoi...) cia Techcombank va dbi
tac thir ba dé truyén thong cho chwong trinh.

Trong trudng hop xay ra tranh chéap lién quan dén chuong trinh khuyén mai nay, Ngan hang
Thuong mai C6 phan Ky Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu khong
thoa thuan duoc, thi cac bén dugc quyén khai kién ra Toa an nhan dan cé tham quyén dé xir
1y theo quy dinh ctaa phap luat hi¢n hanh.

Ban hanh béi Ngan hang Thuong mai Co phan K§ Thuwong Viét Nam (Techcombank)


https://www.techcombank.com/

