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_Phu Luyc 01: Thé L¢ Chi Tiét
Chuwong Trinh Tri An Khach Hang Than Thiét Priority And Private

1. Tén chwong trinh khuyén mai: Chuong Trinh Tri An Khach Hang Than Thiét Priority
And Private

Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khong thu tién
Thoi gian khuyén mai: Tir ngay [[NgayHieuLuc]] dén hét ngay 31/12/2025

a > N

Hang hoa, dich vy khuyén mai: Cac san pham/dich vu do Techcombank cung cép theo
Giay phép s6 38/GP-NHNN
6. Hang héa, dich vu dung dé khuyén mai: Qua tang sur dung dac quyén Phong cach séng

hodc Voucher (bao gom phleu qua tang, phiéu giam gia dich vu/san pham) mua tir cac bén
cung cap dich vu/san pham cho Khach hang hoic tién

7. Khich hang cia Chwong trinh khuyén mai (d6i twong dwgce hwéng khuyén mai):

Dé 1am rd, Chuong trinh khuyén mai nay 4ap dung cho khach hang ca nhén 1a hoi vién Private va
Priority ctia Techcombank dap tng mot sé diéu kién cu thé nhu sau vé s& hitu tai san dé xac dinh
phan khiic Wealth Management tuong ung:

7.1. Khach hang hién hiru (da c6 tai khoan tai Techcombank trudc ngay 01/09/2025)

e Lakhach hang da c6 tai khoan Techcombank trudc ngay 01/09/2025,

« Vasir dung cac dich vu ctia Onehousing dé s hitu cac bat dong san du an Masterise
Homes, dong Masteri Collection/ Lumiére Series, hodc dong Branded Residences, ké tir
ngay 01/09/2025 tro di.

7.2. Khach hang méi (m¢ tai khoan tir ngay 01/09/2025 tr¢ di)

o Lakhach hang mo méi tai khoan Techcombank tir ngay 01/09/2025,
e Vaso hitu bat dong san tai cac dy a&n Masterise Homes tir ngay 01/09/2025 tr¢ di:

o Khéach hang c6 AUM trung binh 1 thang tai TCB tir 500 triéu dong tr 1én va s& hiru
bat dong san tai cac du an Masterise Homes, dong Masteri Collection/ Lumiére
Series, gia tri tir 5 ty dong dén 30 ty dong

o Khach hang c6 AUM trung binh 1 thang tai TCB tir 2 ty dong trd 1én va sé hitu bat
dong san tai cac du an Masterise Homes, dong Masteri Collection/ Lumiere Series,
gié tri trén 30 ty dong

o Khach hang c6 AUM trung binh 1 thang tai TCB tir 500 triéu dong trd 1én va s6 hiru
bat dong san du an Branded Residences gia tri dudi 30 ty dong

o Khach hang c6 AUM trung binh 1 thang tai TCB tir 2 ty dong trd 1én va s hitu bat
dong san du an Branded Residences gia tri tir 30 dén 100 ty dong

o Khach hang c6 AUM trung binh 1 thang tai TCB tir 5 ty dong trd 1én va sé hitu bat
dong san du an Branded Residences gia trj tir 100 ty dong tré 1én

Luu y:

- Diéukién dé Khéch hang tr¢ thanh Hgi vién Techcombank Private, H4i yién Techcombank
Priority  cua  Techcombank  dwoc  quy dinh  cu thé tai  website
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https://techcombank.com/khach-hang-ca-nhan/private/tai-sao-nen-chon-Techcombank-

Private doi véi Khach hang Private va website https://techcombank.com/khach-hang-uu-
tien doi voi Khach hang Priority.

- Ph&n nhém hgi vién cua khdach hang dwoc thuc hién theo Quy dinh vé Hgi vién
Techcombank danh cho Khach hang cd nhan dwoc ban hanh theo tieng thoi ky.

- Ap dung véi Khach hang da ky xac nhdn dang ky tir 01.09.2025 tré di, dong thoi, Khach
hang da ky Hop dong mua ban/ Hop dong chuyén nhiong HDMB thanh céng.

- Danh sach cac di an ap dung tai diy

8. Co chu qua ting (ndi dung, gia tri, sé lwong qua ting):

Khach hang néu tai Muc 7 thé 1é nay dap ung cac diéu kién cua thé 1¢ nay co thé duogc

hudng mot trong cac qua ting sau day:

Pidu kién Nhom Qua ting 1 Qua ting 2 Qua tang 3 Qua tang 4
1
Nhém 1 - | Nhém 1.1. Chu | +Giftbox: May loc | +Du lich: Do KH | 25,000,000 diém
cic dy 4n | so hitu bat dong | nudc ion kiém Fuji | Iua chon trong Phu | Techcombank
Masterise | san c6 gid tri can | Smart (hodc dong luc uu dai chi tiét Rewards (ding dé
Homes, ho tir 5 ty dén model tuong tu) ™ d6i Voucher hoic
dong dudi 10 ty dong tién)
Masteri Nhém 1.2 Chit | +Giftbox: Thiétbi | +Giftbox: May loc | 50,000,000 diém
Collection/ | s¢ hiru bat dong | smarthome nudc ion kiém Fuji | Techcombank
Lumiere san c0 gia tri can Smart (hodc dong Rewards (ding dé
Series ho tir 10 ty dén model tuong ty) d6i Voucher hodc
dudi 15 ty dong +Du lich: Do KH | tién)
lya chon trong Phu
luc wu di chi tiét
7 (*) 7
Nhom 1.3 Chu +Giftbox: Thiétbi | +Giftbox: May tao | 75,000,000 diém
s& hitu bat dong | smarthome nudée ione kiém Techcombank
san c¢6 gia tri can | +Du lich: Do KH Panasonic Rewards (ding dé
ho tir 15 ty dén lya chon trong Phy ddi Voucher hodc
duéi 20 ty luc wu dai chi tiét tién)
™) ’ 4
Nhom 1.4 Chu +Giftbox: May tao | +Giftbox: Thiétbi | 100,000,000 diém
so hitu bat dong | nudc ione kiém smarthome + May | Techcombank
san co gia tri can | Panasonic loc nudc ion kiém | Rewards (dung dé
ho tir 20 ty dén +Du lich: Do KH | Fuji Smart (hodc d6i Voucher hodc
duoi 30 ty lwa chon trong Phy | dong model twong | tién)
luc wu dai chi tiét | tw)
*) +Du lich: Do KH
lya chon trong Phu
luc wu dai chi tiét
™) ’ 7
Nhém 2 - | Nhém 2.1 Chu +Du lich: 4N3D +Néng hang VNA | +Giftbox: Thiétbi | 100,000,000 diém
Branded s& hitu bat dong | Amanoi/ Sixsense | Business Class: 12 | smarthome Techcombank
Residences | san c6 gia tri can | Ninh Van Bay cho | lan + 01 bira tiéc tai Rewards (ding dé
h6 Branded dudi | 2 nguoi +Bac si 24/7 hodc | nha hang thugc d6i Voucher hodc
40 ty Goi kham stre KS 5* tién)
khée toan dién

1 Khach hang can dap tmg diy du cac diéu kién liét ké trong cung 1 6 ciia nhém nho
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Nhom 2.2 Chu
s& hiru bat dong
san gia tri can

+ Du lich: 4N3Db
Amanoi/ Sixsense
Ninh Van Bay cho

+Du lich: 4N3D
Amanoi/ Sixsense
Ninh Van Bay cho

+Néang hang VNA
Business Class: 12
lan

150,000,000 diém
Techcombank
Rewards (dung dé

ho tir 40 ty dén | 2 nguoi 2 ngudi + 01 bira ti¢c tai | d6i Voucher hoic
dudi 60 ty + 01 bira ti¢c tai | +Nang hang VNA | c4c nha hang tién)
cac nha hang Business Class: 12 | thudc KS 5*
thudc KS 5* lan + TAm soat ung
thw tai VN cho 2
nguoi
Nhém 2.3 Chu | +Du lich: 4N3P + 01 bira tiéc tai | +Go6i Kham sirc 200,000,000 diém

s& hitu bat dong
san gia tri can

Amanoi/ Sixsense
Ninh Van Bay cho

cac nha hang
thude KS 5%

khoé tong quat:
danh cho 02 nguoi

Techcombank
Rewards (dung dé

ho tir 60 ty dén | 2 nguoi +Du lich: 4N3D tai cac Bénh vién | d6i Voucher hoic
dudi 80 ty + 01 bira ti¢c tai | Amanoi/ Sixsense | uy tin hang dau tién)

cac nha hang Ninh Van Bay cho | Nhit Béan

thugc KS 5* 2 nguoi

+ Nang hang VNA | +TAm soat ung

Business Class: 12 | thw: tai Viét Nam

lan cho 2 nguoi
Nhém 2.4 Cha | +Sw kién quéc té | + Tiéc tin gia 5*: | +Du lich: 4N3D 250,000,000 diém

s& hiru bat dong

(thé thao/ vin hoa

phuc vu boi Dau

Amanoi/ Sixsense

Techcombank

+Du lich: 4N3D
Amanoi/ Sixsense
Ninh Van Bay cho
2 nguoi

Ninh Van Bay cho
2 nguoi

+Du lich: 4N3D
Amanoi/ Sixsense
Ninh Van Bay cho
2 nguoi

san gia tri can nghé thuét): danh | bép hang dau trong | Ninh Van Bay cho | Rewards (ding dé
ho tir 80 ty dén cho 2 nguoi trong nuée/ qudc té tbi 4 ngwoi. d6i Voucher hoic
duéi 100 ty danh séch cung cap | da 20 ngudi +Néang hang VNA | tién)
tai Phu luc vu dai +Nang hang VNA | Business Class: 12
chi tiét Business Class: 12 | lan
+Nang hang VNA | lin
Business Class: 12
lan
Nhém 3 — | Chu so hitu bat | +Sw kién qudc té | +Tiéc tan gia 5%: | +G6i kham sirc 300,000,000 diém
Branded dong san gia tri | (thé thao/ viin héa | phuc vu boi Pau khée tong quat: Techcombank
Residences | can ho tir 100 ty | nghé thuat): danh | bép hang du trong | tai Singapore danh | Rewards (dung dé
cho 2 ngudi trong nude/ qudc té tbi cho 02 nguoi d6i Voucher hodc
danh sach cung cap | da 20 ngudi +Nang hang VNA | tién)
tai Phu luc wu dai +Du lich: 4N3D Business Class: 24
chi tiét Amanoi/ Sixsense | lan

- Cac dich vu trong tirng goi qua tang co thé dugc diéu chinh theo timg thoi ky, nham dap
g t6t nhat nhu cau thay doi cia Khach hang.
-S4 lugng cua timg loai qua ting c6 thé duoc didu chinh theo quyét dinh ctia Techcombank
ting thoi ky va dam bao khong vuot qua ngan sach khuyén mai.

- Phu luc wu d3i chi tiét dugc cdng bé tai day

- Gia trj gan két ctia khach hang s& duoc cong don trong thoi gian toi da 01 thang. Khi dat
ngudng quy dinh, khach hang s& duoc quy doi sang phan qua Ontop Care c6 nhém gia tri
tuong duong, theo chinh sach qua tang hién hanh.
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- Gia tri gan két ctia khach hang dua trén gié tri trén HDMB/ Hop dong chuyén nhuong
HDPMB (khong bao gdm VAT va kinh phi bao tri)

- Trudng hop gia tri qua tang néu trén vuot qua gid tri qua ting t6i da theo quy dinh phap luat thi
Techcombank chi cé nghia vu chi tra qua tang cé gia tri twong ng vaéi gid tri t6i da theo quy dinh
cla phap luat.

9.  Tong gia tri hang hoéa, dich vu dung dé khuyén mai: 70,000,000,000 VND (Bing chi:
Bdy muwoi ty Viét Nam dong)

10. N@i dung va Thé 1¢ chi tiét cia Chwong trinh chim séc khach hang:
10.1. Pi twong nhin wu dai:

béi tuong dap tng diéu kién tai muc 7 dap g cac diéu kién cta thé 1é nay.
10.2. Cach thire sir dung wu dai

- Khéch hang thoa mén diéu kién cia chuong trinh néu trén s& duoc PCRM/PRM cua
Techcombank théng béo vé qua tang ma khach hang dwoc nhan va phuong thic st dung
qua tang;

- Dbi véi gbi qua ting vat ly/voucher, PCRM/PRM gui ting truc tiép t6i khach hang, hoic
théng qua cac Phuong thirc khac theo thong bao cua Techcombank tirng thoi ky, dam bao
su thuan tién trong viéc nhan qua.

- Db véi diém Techcombank Rewards (diém thong thuong):

e Khach hang can c6 tai khoan Techcombank Rewards dang khong ¢ trong trang thai bi
treo/bi }(héa/bi v0 hiéu hoa tai thg‘wi diém tra thuong. Trang thai tai khoan duoc quy,dinh
tai Thé 1¢ chuong trinh khuyén mai Chuong Trinh Khéch Hang Than Thiét tai
Techcombank ban hanh tung thoi ky.

e Quy dinh vé thudong diém cho khach hang: Trén mg dung Techcombank Mobile moi
Khach hang s& ¢6 01 tai khoan Khach hang than thiét duy nhat (Tai khoan Rewards).
Trén tai khoan nay Khach hang s& nhin dugc tong diém bao gdm tong diém dugc tich
tir cac chwong trinh khuyén mai ctia Techcombank.

* Quy dinh v& thdi han higu lyc cta diém thudng, thu hdi va diéu chinh diém tich liy va
Quy dinh st dung diém tich lly Techcombank Rewards: dugc quy dinh tai the 1¢ chuong
trinh khuyén mai Chuong Trinh Khach Hang Than Thiét tai Techcombank ban hanh
tung thoi ky.

- Thoi han cudi cung Techcombank c6 trach nhiém trao khuyén mai cho khach hang 1a 90
ngay lam viéc ké tir ngay Khéch hang lya chon qua ting, khong tinh thi Bay, Cha Nhat va
cac ngay nghi L&, Tét theo quy dinh cua Phap luat.

11. Quy dinh vé thoi han ting qua va diu moi giai dap thic mic lién quan chwong trinh
khuyén mai:

- Moi thic mic lién quan dén chuong trinh khuyén mai, Khéach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:

Ngdn hang Thwong mai Céphén Ky Thuwong Viét Nam
Dia chi: 6 Quang Trung, phuong Cira Nam, Ha Noi
Dién thoagi: 04. 3944 6368

- Thoi han ¢é Techcombank tiép nhan va giai quyét thac méc, khiéu nai cia khach hang vé
két qua ciia chuong trinh muon nhiat 1a 30 ngay ké tir ngay hét thoi han trao qua. Moi thic
méc, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.
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12. Cac quy dinh khac:

- Khach hang di tham gia Chuong trinh nay s& khong dugc tham gia Chuong trinh “Khuyén
Mai Pic Quyén Danh Cho Khach Hang Mua San Pham Bao Hiém Duoc Phan Phéi Béi
Techcombank H2.2025” ma Techcombank dang trién khai tir ngay 01/07/2025 t6i
31/12/2025; va 2. “Chuong trinh vu dii danh cho CBNV ngan hang thuong mai ¢6 phan
k¥ thwong Viét Nam” trién khai tir ngay 15/04/2025 cho dén hét ngay 31/12/2026.

- Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam c6 toan quyén tir chdi trao qua cho
bat ky Khéch hang nao ma Ngan hang cho 1a cung cap thdng tin khdng hop 1¢, khong ré
rang, khong day du hoac vi pham/khéng thoa bat ky diéu kién nao ciia Chuong trinh.

- Khach hang tham gia Chuong trinh khuyén mai theo Thé 1¢ nay dong ¥ Ngan hang Thuong
mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két ciia Techcombank, giam ddc,
nhan vién va nguoi dai dién twong tng cua Techcombank va nhirng cong ty lién két s& st
dung t&n va hinh anh cia Khach hang duoc nhan khuyén mai cho muc dich quang céo
thuong mai.

- Khach hang dugc nhan qua co thé phai nop thué thu nhap khong thuong xuyén, phi va 1é
phi (néu c6) theo quy dinh cua phép luat hién hanh. Truong hop phai nop thué thu nhap
khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan thué
thu nhap khong thuong xuyén, phi va I& phi (néu c¢6) theo quy dinh cua phap luat trén tri
gia khoan tién dugc hoan theo Chuong trinh khuyén mai ma khach hang da nhan va thay
mat khach hang nop cho co quan c6 tham quyén theo quy dinh cia phép luat.

- Khi tham gia va nhan thudng tir chuong trinh, Khach hang ddng y cho phép Ngan hang thu
thap, str dung va chia sé dit liéu ca nhén lién quan dén chwong trinh, nham muc dich xéac
minh, trao thudng va cai thién trai nghiém dich vu.

- Techcombank, nhiing céng ty lién két cua Techcombank, giam ddc, nhan vién va nguoi
dai dién tuong ung ciia Techcombank va nhiing cong ty lién két nay s& khdng chiu trach
nhiém cho bat ky mat mat, thiét hai nao (khéng chi bao gdm nhitng ton that hozc nhitng
ton that c6 nguy@n nhan khac) hoac bat ky tai nan c& nhan nao xay ra tir viéc tham gia vao
Chuong trinh ndy hoic do viéc tiép nhan hoac sir dung ngoai trir nhirng trach nhiém duoc
luat phap quy dinh.

- Thé 1& Chuong trinh ndy duwoc cong bd trén website cia Techcombank
(https://www.techcombank.com/). Techcombank dugc toan quyén sira ddi, diéu chinh Thé
I8 ndy va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong bd trén
website cua Techcombank.

- Khach hang tham gia chwong trinh ndy déng y nhan cac thong bao wu dii qua cac kénh
truyén thong (SMS, Email, Banner dién ti, trang xa hoi...) ciia Techcombank va ddi tac
thir ba dé truyén thong cho Chuong trinh.

- Trong trudng hop xay ra tranh chép lién quan dén Chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan Ky Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan dwgc, thi cac bén dugc quyén khai kién ra Toa &n nhan dan c6 tham
quyén dé xu 1y theo quy dinh cta phéap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan Ky Thwong Viét Nam (Techcombank)
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