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THE LE CHI TIET
Chuwong trinh “Thém ban thém vui” danh cho khach hang cda nhin

Tén chwong trinh khuyén mai: Chuong trinh “Thém ban thém vui” danh cho khach hang

ca nhan.

Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién.

Thoi gian khuyén mai: Tir ngay 06/09/2025 dén ngay 31/12/2025

Hang héa, dich vu khuyén mai: Ting hang héa, cung tmg dich vu khong thu tién kém theo

viéc mua ban hang hoa, cung tng dich vu.

Hang hoa, dich vu ding dé khuyén mai: Tién duoc ting vao TKTT cua khach hang tai

Techcombank.

Khach hang ciia Chuong trinh khuyén mai (d6i twong dwge hwéng khuyén mai): Khach

hang c4 nhan thyc hién ddy du ndi dung quy dinh tai muc 8 dudi déy.

Co céu giai thwéng (ndi dung giai thwong, gia tri giai thwéng, sé lwong gidi thudng):

Khach hang hién hiru:

Poi twong
khach hang

Piéu  kién | KH nhan uu dii 1a Khach hang dap ung cac diéu kién sau:

Khach hang hién hiru (Khach hang gid¢i thi¢u)

chung i. Khach hang hién hiru cia Techcombank c6 Tai khoan thanh toan VND
dang hoat dong trong thoi gian dién ra chuong trinh va dang sir dung dich vu
ngan hang dién tr cia Techcombank trén img dung Techcombank Mobile.
ii. Trong thoi gian khuyén mai, KH gui s6 dién thoai-hodc dudng link/ma
QRcode/ma gidi thi¢u mo tai khodn thanh todn Techcombank cho ngudi khéc
(chua timg duge Techcombank ghi nhan thong tin trén hé théng) va ngudi
nhén duoc sb dién thoai/duong link/QR Code/ma gidi thi¢u da thyc hién dﬁy
du cac ndi dung bén dudi (“Khach hang méi”):
- M¢ tai khoan thanh toan bang cach quét Can cudc cong dan gin chip
(NFC) hoic théng qua lién két ing dung VNelD thanh cong
- Thuyc hién dang nhap it nhat 01 (mot) 1an trén mg dung Techcombank
Mobile trong thdi gian dién ra chuwong trinh
iii. Khach hang c6 Tai khoan Techcombank Rewards (TK Rewards) dang
khong ¢ trang thai bi treo/bi khoa/bi vo hi¢u hoa tai thoi diém tra thuong
iv. Khéach hang khong phai 1a cdn by, nhan vién dang lam vi¢c tai cac chi
nhanh/phong giao dich ctia Techcombank va khong bao gom Khach hang ¢
cac mi gidi thiéu bat dau bang ACT, DINOS

v. Khach hang dap ung cac diéu kién khac cia thé 18 nay

Qua tang* Qua tang 1: Ap dung véi Khach hang dép tng diéu kién chung
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(Khach hang | Tang 30,000 VND. Theo do, KH s€ nhan dugc diém hoan tién duoc cong vao
hién hiru c6 | tai khoan Techcombank Rewards, KH thuc hién cac thao tac theo huéng dan

thé dugc | cia Techcombank ting thoi ky dé nhan tién vé tai khoan.

nhin ca 4 qua | Qua tang 2: Ap dung cho khach hang dap tng diéu kién chung va so lugng
tang) Khach hang méi mo TKTT thanh toan tu s dién thoai/duong link/QR
Code/ma gioi thiéu do khach hang guri tir 05 (ndm) nguoi/thang duong lich
tré 1én, cu thé nhu sau:

- Pbi v6i Khach hang thuong: Ctr 05 (ndm) Khach hang méi: ting thém
100,000 VND.

- Ddi v6i Khach hang 1a Hoi vién Techcombank Inspire, Techcombank
Priority, Techcombank Private: Ctr 05 (nam) Khach hang maéi: tdng
thém 300,000 VND.

Vi dy: Trong thang chin (bdt dau tir ngay 01/09/2025):
+ 86 lwong Khdch hang méi tir 05 (nam) dén 09 (chin) thi khdach hang
dwoc nhan 100,000 VND
+ S0 lwong Khdch hang méi tiv 10 (muwoi) dén 14 (mwoi bon) thi khdch
hang dwoc nhan 200,000 VND
Vao lic 9 gio ngay 01/10/2025: Lam méi diF liéu, sé lwong Khdach hang méi
lam can civ dé xdc dinh gid tri qua tdng theo muc nay bang 0 (khéng), viéc

xac dinh gid tri qua tang twong tw vi du thang 9

Qua ting 3: Ap dung cho khach hang dap tng diéu kién chung va sé luong
Khach hang méi1 m¢ TKTT thanh toan tu sb6 dién thoai/duong link/QR
Code/ma gidi thiéu do khach hang gui tir 50 (ndm muoi) ngudi/thdng duong
lich tré lén.
Ct 50 (nam muoi) Khach hang méi: tdng thém 1,000,000 VND
Vi dy: Trong thang chin (bdt dau tir ngay 01/09/2025):
+ 86 lwong Khdch hang méi tir 50 (ndm muoi) dén 99 (chin mieoi chin) thi
khach hang dwoc nhan 1,00,0000 VND
+ 86 lwong Khdch hang méi tiv 100 (mét tram) dén 149 (mét tram bon
chin) thi khach hang dwoc nhan 2,000,000 VND
Vao lic 9 gio ngay 01/10/2025: Lam méi di liéu, sé lwong Khéch hang méi
lam can civ dé xdc dinh gid tri qua tdng theo muc nay bang 0 (khéng), viéc

xac dinh gia tri qua tang twong tw vi du thang 9

Qua ting 4: Ap dung cho khach hang dap tng diéu kién chung va sé luong
Khach hang méi md TKTT thanh toan tir s6 dién thoai/dudng link/QR
Code/ma gidi thiéu do khach hang giri thude Top 10 Khach hang ¢ sb lwong
Khach hang mégi nhiéu nhat mdi thang (Tinh tir ngdy dau tién ciia thang dén
ngay cudi ciing ctia thang duong lich): 1,000,000 VND.

Ngan sach 7,900,000,000 VND

Public Document



TECHCOMBANK €9

(*) Luu y: Trong moi trudng hop gia tri qua ting t6i da tuan theo quy dinh ctia phap luat. Trudong
hop gi4 tri qua ting ma Khach hang nhan dugc theo cach xac dinh néu trén vuot qua muc tdi
da theo quy dinh ciia phap luat thi Techcombank chi chi tra theo gia tri toi da theo quy dinh cua
phap luat.

8.2  Khach hang méi

Déi twong
khach hang
Piéu  kién | KH nhén vu d3i 1a Khach hang dap Gng cac diéu kién sau:

Khach hang méi (Khach hang dwge gidi thiéu)

chung i. Khach hang chua tirng dugc Techcombank ghi nhan thong tin trén hé
théng va chwa ting tham gia giao dich v6i Techcombank

ii. KH mé&i mé tai khoan thanh todn bang cach nhap sé dién thoai/ma gidi
thiéu hodc truy cap duong link/quét ma QR Code cua Khach hang hi¢n
hitu va quét Can cudc cong dan gan chip (NFC) hoic thong qua lién két
mg dung VNelID thanh cong theo thé 1¢ chi tiét chuong trinh khuyén mai.

iii. KH thuc hién dang nhép it nhat 01 (mot) 1an trén tng dung Techcombank
Mobile trong thoi gian dién ra chwong trinh.

iv. Khach hang c6 Tai khoan Techcombank Rewards (TK Rewards) dang
khong ¢ trang thai bi treo/bi khoa/bi v6 hi¢u hoa tai thoi diém tra thuong.

Qua tang* Tang tién va/hodc voucher. Theo d6, KH s& nhan duoc 30,000 diém U-points
vao tai khoan Techcombank Rewards. Khach hang si dung diém dé doi
tién/qua tang khac theo huéng dan ctia Techcombank ting thoi ky.

Ngan sach 4,740,000,000 VND
* Luu y: Trong moi truong hop gid tri qua tang t6i da tuan theo quy dinh ciia phap luat. Truong

hop gia tri qua ting ma Khach hang nhin dugc theo cach xac dinh néu trén vuot qua muc t6i
da theo quy dinh cua phap luat thi Techcombank chi chi tra theo gié tri t6i da theo quy dinh cta
phép luat.

9. Téng gia tri hang héa, dich vu dung dé khuyén mai: 12,640,000,000 VND (Bing chit:
Mudi hai ti su trim bén muoi tridu dong)

10. Noi dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:

10.1 Noi dung chuwong trinh:

Trong thoi gian dién ra Chuong trinh, Khach hang dap ung diéu kién néu tai muc 7, 8 cua
thé 1é nay co thé nhan dugc qua tang theo quy dinh tai muc 8 cua thé 1é nay.

10.2  Tai khoan thanh toan duwoc mé thanh cong khi dap tng day du cac diéu kién sau: trén giao
dién tng dung Techcombank Mobile, da c6 ID khach hang, co6 tai khoan cé thé giao dich
duoc (khong thude truong hgp tai khoan thanh toan bi phong tda/tam khoda/dong)

10.2.1 Quy dinh vé phuong thirc va thdi gian nhin qua déi véi Khach hang mai:

(1) KH s€ nhan duogc 30.000 diém Techcombank Rewards va duoc cong vao tai khoan
Techcombank Rewards trong vong 02 ngay ké tir thoi diém KH thyc hién cac thao tac
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theo hudng dan ctia Techcombank tirng thoi ky dé nhén tién tién hodc voucher hodc qua
tang khac.

(ii) Can ctr theo CusID cua khach hang trén hé théng ctua Techcombank, mdi Khach hang
duoc gidi thidu s& nhan duogc tdi da 01 (mot) phan qua ting trong sudt thoi gian dién ra
chuong trinh.

10.2.2 Quy dinh vé phuong thire va thoi gian nhan qua voi khach hang hién hiru:

(i) Téng gia tri tAt ca cac loai qua ting ma Khach hang duoc nhan tdi da 20,000,000 VND
mdi thang Duong lich, cac trudng hop ngoai 1¢ khong ap dung mirc chin nay sé dugc
Techcombank thong béo trén website tai tirng thoi diém.

(i1) Ddi voi qua tang 1: Khach hang s& nhan dugc 30.000 diém hoan tién duoc cong vao tai
khoan Techcombank Rewards trong vong 02 ngdy ké tir thoi diém Khach hang thuc
hién cac thao tac theo huéng din ciia Techcombank ting thoi ky dé nhan tién vé tai
khoan.

(iii) Céc qua tang khac: Khach hang nhan dugc trong vong 05 ngay lam viéc ké tir ngay dat
du diéu kién cta chuong trinh.

10.2.3 Chuong trinh khuyén mai nay khong ap dung dong thoi véi cac chuong trinh khuyén khac
ctia Techcombank. No6i dung nay s& do Techcombank quyét dinh trong timg thoi ky.

10.2.4 Techcombank cé quyén thu hoi lai qua ting/diém trong trudng hop sau khi xac minh khach
hang khong thoa man diéu kién nhan thudéng cia chuong trinh, hodc trong truong hop
Techcombank danh gia réng giao dich c6 dAu hiéu gian 1an, gid mao, tai khoan cta khach
hang bi phong téa va bi dong hodc Khach hang khong cung cip duogc cac ching tir, tai liéu
dé 1am 16 theo yéu cau ctia Techcombank tai Thé 1¢ Chuong trinh nay.

10.3  Tai khoan thanh toan va Tai khoan Reward ciia Khach hang duoc khuyén mai van trong
trang thai hoat dong theo quy dinh ctia Techcombank tai thoi diém nhan thudng.

10.4 Trong truong hop c6 nhiéu Khach hang cing théoa min diéu kién vé Giao dich hop 18,
Techcombank s€ xem xét thém cac ti€u chi uu tién sau:

e Khach hang nio dép tmg cic diéu kién vé Giao dich hop 1¢ sém hon.

e Khach hang nio ¢ tong gié tri giao dich hop 1¢ trong thoi gian dién ra chwong trinh
khuyén mai 16n hon.

e Techcombank 14 phap nhan quyét dinh cudi cting danh sach Khach hang théa méan
diéu kién dé nhan uu dai.

10.5 Quy dinh vé ddu moi giai dap thic mic lién quan chwong trinh khuyén mai:

(i) Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi
sau dé duoc hudng dan, giai dap:

Ngén hang Thuwong mai Co phan Ky Thuwong Vigt Nam
Pia chi: 06 Quang Trung, Hoan Kiém, Ha Ni
Dién thoai: 024. 3944 6368
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(ii) Thoi han d&é Techcombank tiép nhan thic mac, khiéu nai cta khach hang vé két qua cua
chwong trinh khuyén mai mudn nhat 1a 60 ngay ké tir ngay két thuc chuong trinh. Moi
thic méc, khiéu nai sau thoi han néu trén s& khong duogc giai quyét.

10.6 Cac quy dinh khac:

(i) Techcombank cé toan quyén tir chdi trao khuyén mai cho bt ky Khach hang nao ma
Ngan hang cho 13 cung cip thong tin khong hop 18, khong rd rang, khong diy du hodc
vi pham/khong thoa bét ky diéu kién nao cia Chuong trinh.

(ii) Techcombank c6 quyén yéu cau Khach hang cung cp cac tai liéu, ching tir dé ching
minh céac giao dich, tiéu chi ma Khach hang dugc xét diéu kién trong Thé 16 Chuong
trinh nay 1a hop phéap hop 1€.

(iii) Khach hang duoc nhin khoan khuyén mai theo Thé 1 nay c6 thé phai nop thué, phi va
1¢ phi (néu o) theo quy dinh ciia phap luat hién hanh. Truong hop phai nop thué, Khach
hang chip thuan viéc Techcombank s& khau trir khoan thué, phi va 1& phi (néu c6) theo
quy dinh cta phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay
mit khach hang ndp cho co quan c6 tham quyén theo quy dinh ctia phap luét.

(iv) Khach hang tham gia chuwong trinh khuyén mai dong y, Techcombank va nhitng cong
ty lién két ctia Techcombank s& sir dung tén va hinh anh ctia Khach hang huong khuyén
mai cho muc dich quang cdo thuong mai.

(v) Techcombank, nhitng cong ty lién két ciia Techcombank s& khong chiu trach nhiém cho
bat ky mat mat, thiét hai nao (khong chi bao gdm nhing t6n that hodc nhing ton that co
nguyén nhan khac) hoic bat ky tai nan ca nhan nao xdy ra tir viéc tham gia vao Chuong
trinh hodc do viéc tiép nhan hodc str dung Qua tang, ngoai trtr nhitng trach nhiém dugc
luét phap quy dinh.

(vi) Thé 1¢ chuong trinh khuyén mai dugc cong bd trén website cia Techcombank
(https://www.techcombank.com). Techcombank duoc quyén stra d6i, diéu chinh Thé 1é
nay va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong bd trén
website ciia Techcombank.

(vii) Khach hang tham gia chuong trinh khuyén mai dong ¥ nhéan cac thong bao uu dai qua
cac kénh truyén thong (SMS, Email, Banner dién tu, trang xa hoi...) cia Techcombank
va ddi tac thir ba dé truyén thong cho chuong trinh.

(viii) Trong truong hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét,
néu khong thoa thuén duogc, thi cac bén dugc quyén khoi kién ra Toa an nhan dan cé
tham quyén dé xir Iy theo quy dinh ctia phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai Co phan K§ Thuong Viét Nam Techcombank

Public Document


https://www.techcombank.com/

