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THE LE CHI TIET
Chuwong trinh Thanh toan héa don nhan diém U-point
1. Tén chwong trinh khuyén mai: Thanh toan hoa don nhan diém U-point
2. Pia ban (pham vi) khuyén mai: Toan quic
3. Hinh thirc khuyén mai: Tang hang hoa, cung tGng dich vu khong thu tién c6 kém theo viéc

mua ban hang hoa, cung ung dich vu.

4. Thoi gian khuyén mai: Tir ngay 28/08/2025 dén hét ngay 31/10/2025 hozc dén khi hét ngan
sach cta ca Chuong trinh (tay thudc diéu kién nao xay ra trudc).

5. Hang héa, dich vu khuyén mai: Tai khoan thanh toan (TKTT) va dich vu thanh toan qua
TKTT tai Techcombank

6. Hang héa, dich vu ding dé khuyén mai: Voucher (bao gom phiéu qua ting, phiéu giam gia

dich vu/san pham) mua tir cdc bén cung cip dich vu/san pham cho Khach hang hoic tién hoan
vé tai khoan thanh toan dugc quy doi tir diém trén tai khoan Techcombank Reward.
7. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai):
La Khach hang Merchant (*) cia Techcombank c6 Tai khoan thanh toan VND dang hoat dong
cua Techcombank, c6 st dung ung dung Techcombank Mobile, va c¢6 Tai khoan Techcombank
Rewards (**) dang ¢ trang thai kich hoat va dang str dung dich vu thanh toan va dich vu ngan
hang dién tir cia Techcombank trén ng dung Techcombank Mobile. Pong thoi, khach hang duoc
Techcombank théng bao moi tham gia chuong trinh (chi bao gdm céc kénh sau: email, tin nhan
va thong bao trén ung dung Techcombank mobie, tin nhin SMS, Zalo) theo Thé 18 chi tiét.
(*) Khéach hang Merchant:

o La khach hang c& nhan/ho kinh doanh ¢ dang ky bang viéc xac nhan dong ¥ véi Dicu
khoan va diéu kién cua Dich vu trén kénh cung cép Dich vu cua Techcombank hodc ky
két hop dong sir dung Dich vu thanh toan qua QR Code v&i Techcombank hoic:

o La khach hang c& nhan/ho kinh doanh chip nhan thanh toan hang héa, dich vu bang thé
va ky hop dong thanh toan thé véi Techcombank

(**) Tai khoan Techcombank Rewards (TK Rewards): La tai khoan diém thusng (khdng phai
|2 tai khoan thanh toan) ghi nhan diém thuang tich lity ciia Khéch hang theo cac chuong trinh
khuyén mai cua Techcombank ban hanh ting thoi ky. TK Rewards duoc tich hop va Khach
hang c6 thé sir dung trén tng dung Techcombank Mobile ciia Khéch hang. Mdi khéach hang s&
¢6 duy nhat mot tai khoan diém thuang Techcombank Rewards cin cir theo mé dinh danh

khach hang tai Techcombank

Trang thai tai khoan TCB Rewards: Tham chiéu theo Thé 1é chwong trinh khuyén mai Chwong
Trinh Khéach Hang Than Thiét tai Techcombank ban hanh tirng thoi ky:
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https://techcombank.com/content/dam/techcombank/public-site/promo_file/tnc-ctkm-
techcombank-rewards-vie.pdf

8.  Co céu giai thwéng (ndi dung gidi thwong, gia tri gidi thwong, sé lwong giai thwdng):

Piéu ki¢n nhan wu dai U dai

U dai 1: Khach hang dugc nhan toi
2,500 khach hang dau tién mdi thang dang ky thanh toan dich vu | da 50,000 diém U-point
Pién/Nudgc/Internet ty dong duoc tang 50,000 diém U-point

U'u dii 2: Khach hang dugc nhan téi

- 1,000 khach hang dau tién mdi thang phat sinh giao dich thanh toan | da 130,000 diém U-point
hoa don dién tir 2 triéu dong dwoc tang 100,000 U-point

- 1,000 khach hang dau tién mdi thang phat sinh giao dich thanh toan
héa don Internet/Nudc tir 200,000 VND dugc tang 30,000 diém U-

point

9. Tong gia tri qua ting (toan qudc): 510,000,000 VND (Bing chir: Nam tram mudi triéu dong).

Ngan sach dugc phan bd theo cac thang nhu sau:

Loai Thang thir nhat tir Thang thir hai tir Tong

uu 28/08/2025 dén ngay 01/10/2025 dén ngay

dai 30/09/2025 31/10/2025
Uu dii 1 125,000,000 VND 125,000,000 VND 250,000,000 VND
Ut dii 2 130,000,000 VND 130,000,000 VND 260,000,000 VND
Téng 255,000,000 VND 255,000,000 VND 510,000,000 VND

Luu y:

- Truong hop ngdn sdch theo thang da sir dung hét theo théng bdo ciia Techcombank, sé
lwong khach hang nhan wu dai sé dwoc xac dinh wu tién theo khdach hang dap wng cac
diéu kién nhdn wu ddi tai Thé 1¢ Chuong trinh nay som nhat.

- Truong hop ngdn sach chwa sir dung hét ciia thang chi tiéu hop 1é trude sé dwoc chuyén
sang thang chi tiéu hop 18 ké tiép cho dén khi hét thoi gian trién khai ciia chicong trinh.

10. N9i dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:
10.1 N¢i dung chwong trinh:
10.1.1 Trong thai gian dién ra chuong trinh,
- 2,500 khach hang dau tién mdi thang dang ky thanh toan dich vu Bién/Nudgc/Internet ty dong
lan dau tién duoc tang 50,000 diém U-point. Mdi khach hang xét theo ma sé dinh danh khach

hang tai Techcombank chi dugc tdi da 1 1an wu dai nay trong thoi gian dién ra chwong trinh.

TCB Public Document



TECHCOMBANK €9

- 1,000 khach hang dau tién méi thang phat sinh giao dich thanh toan hoa don dién tir 2 triéu
ddng duoc ting 100,000 U-point, mdi khach hang xét theo mé sé dinh danh khach hang tai
Techcombank chi dugc t6i da 1 1an wu dii nay trong thoi gian dién ra chuong trinh,

- 1,000 khach hang dau tién mdi thang phat sinh giao dich thanh toan hoa don Internet/Nudc tir
200,000 VND duoc ting 30,000 diém U-point, mdi khach hang xét theo ma sb dinh danh
khach hang tai Techcombank chi duogc téi da 1 1an wu di nay trong thoi gian dién ra chuong
trinh.

10.1.2 Chuong trinh khuyén mai nay 4p dung dong thoi wu ddi nay véi cac wu dii khac cua
Techcombank trién khai trong cting thoi diém.
10.1.3 Diéu kién cua khach hang dé tham gia chuong trinh:

- Khéch hang da c6 ID khéach hang va c6 tai khoan thanh toan khong thudc céac truong hop bi
phong téa/tam khoa/dong do Techcombank phat hién ¢6 rui ro, sai léch hodc c6 dau hiéu bat
thudng giita cac thong tin nhan biét khach hang hodc phat hién giao dich dang ngo trong qua
trinh khach hang st dung tai khoan thanh toan trong thoi gian khuyén mai ....).

- Khach hang va ma thiét bi chap nhan thanh toan thé khong nam trong danh sach nghi ngd
rui ro cua Techcombank.

10.1.4 Piéu kién xét tinh hop 1€ cta giao dich thanh toan:

- La giao dich thanh toan héa don Dién/Internet/Nudc & muc thanh todn hoa don trén ung
dung Techcombank Mobile.

- Giao dich thanh todn hoa don Internet/Nudc c6 gia tri tir 200,000 VND tré 1én va giao dich
thanh toan hoa don Dién c6 gié tri tir 2,000,000 VND tré lén.

- Giao dich thanh toan trén ing dung Techcombank Mobile dugc hé thong Techcombank ghi
nhan la thanh cong.

- Danh sach cac nha cung cap dich vu thanh toan hoa don Internet/Dién cho phép thanh toan
ty dong trén tUng dung Techcombank mobile dugc cong bd trén website cia

Techcombank:https://techcombank.com/khach-hang-ca-nhan/ngan-hang-truc-tuyen/ngan-

hang-so/techcombank-mobile/thanh-toan-hoa-don

- Khéng thudc danh sach giao dich khong du diéu kién nhan thuéng theo quy dinh tai Diéu
10.1.5 Thé 1¢ Chuong trinh.
10.1.5 Céc giao dich thanh toan khong dii diéu kién nhan thudng:
(i) Céac giao dich chuyén khoan/thanh toan giita cac TKTT/thé/Vi dién tir cia chinh Khach hang
do.
(ii) Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chip hoic khéng hop 18, hoic gia

mao, hoic cac loai thué hang héa dich vu;
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(i) Cac giao dich c6 dau hiéu gian lan, loi dung chuong trinh, cac giao dich dugc Techcombank
y&u cau tra soat véi Iy do Chu thé khdng thuc hién giao dich;

(iv) Giao dich rit, img tién mit tai ATM/POS; giao dich thu phi va 13i; giao dich huy/hoan tra
tu dong (void/reversal) do: (i) 16i hé thdng, hodc (ii) Khach hang, hodc (iii) bén thtr 3 hay
giao dich;

(v) Giao dich ma Ngan hang nghi ngd ¢6 ddu hiéu truc loi, c6 tinh chit giao dich khéng, str dung
sai muc dich.

(vi) Giao dich ma Ngan hang nghi ngo du hiéu truc loi, st dung thé sai muc dich, vi pham diéu
kién diéu khoan str dung Thé thanh toan, chinh sach quan 1y rui ro lién quan t6i san pham,
bao gdm nhung khong gi6i han trong nhitng truong hop sau:

v' Céc giao dich thé gian 1an, gia mao, giao dich thanh todn khoéng phat sinh tir viéc mua ban
hang héa va cung mg dich vu (giao dich khéng tai Pon vi chap nhan thé...);

v Céc giao dich c6 tinh chét dai 1y, giao dich truc 1¢i, giao dich gian 1an (Vi du: thanh todn thu
ho tién dién/vé may bay/cude vién thong...);

v' Céac giao dich thanh toan cho céc chi phi cho hoat dong kinh doanh — khong mang tinh chat
tiéu dung ca nhén;

v Céc giao dich tai nhitng don vi chép nhén thé c6 ma hang muc hang héa dich vu (MCC) sau:
MCC 7995 (Co bac, Ca do), MCC 6211 (chimg khoan, dau tu tai chinh), MCC 4829, 6051
(dich vu chuyén tién), MCC 6011 (rat tién mat);

v' Céc giao dich thanh toan tai mot s6 diém chip nhan thé (POS/mPOS) thudc danh myc ma
Techcombank danh gia réng c¢6 dau hiéu truc loi, gian 1an dya trén nhiing bat thuong vé hanh
vi, tan sudt, gia tri giao dich chi tiéu cia khach hang trong timg thoi ky.

10.1.6 Truong hop tai khoan thanh toan phat sinh giao dich thanh todn hop 1€ cia Khach hang bi phong
toa/tam khoa/dong tai nhitng thoi diém chi tra khuyén mai, Techcombank khong c6 nghia vu
trd thudng cho Khach hang.

10.1.7 Techcombank cé quyén yéu cdu Khach hang cung cip hoa don, ching tir lién quan dén giao
dich thanh toan dé chirg minh giao dich ctia khach hang hop 18 theo dung quy dinh Thé 18 nay.
Truong hop Khach hang khong cung cdp day di hodc cung cip chung tir/héa don sau thoi gian
yéu cau, Techcombank c6 quyén tir chdi ting qua cho khach hang.

10.1.8 Techcombank c¢é quyén khong cong diém/Thu hoi diém cho cac trudng hop sau khi xac minh
khéch hang khong théa mén diéu kién nhan thuéng ciia chuwong trinh, hodc trong truong hop
Techcombank danh gi4 rang giao dich ¢ dau hiéu nghi ngd gian 1an, gia mao theo quy dinh tai
diém 10.1.5 Thé 1é Chuong trinh. Techcombank c¢é quyén trich tién trén Tai khoan thanh toan,

Tai khoan tién guri cua Khach hang dé thu hoi so tién tuong ung voi s6 diem ma Khach hang
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tich dugc tur cac giao dich co diu hiéu gian 1an, gid mao hoac khong ding ban chét giao dich
(giao dich khéng) va Khach hang di chi tiéu/sir dung s diém nay.

10.2  Quy dinh vé thwéng diém cho khach hang:

10.2.1 Nguyén tac tinh diém
1 diém U-point twong &tng voi 1 VND

10.2.2 Quy dinh vé thai gian tich diém thwéng

- U dai 2: Sau khi khach hang thyc hién du diéu kién nhan thuong cua Uu dai 2 chuong
trinh, khach hang s& dugc tich diém trén Tai khoan Rewards chdm nhit vao ngay lam viéc
T+3.

- Uu d4i 1: Sau khi khach hang thyc hién du diéu kién nhan thuéng cta Uu dai 1 cua chuong
trinh, khach hang s& duoc tich diém trén Tai khoan Rewards. Thoi diém xét thuong va tra
thuong cua Uu dai 1 t6i da 45 ngay lam viée ké tir thoi diém két thac chuong trinh.

10.2.3 Quy dinh vé Thoi han hiéu luc cia diém thuwéng khach hang than thiét (KHTT):

v' Piém thuong tich liy theo ty 1& trong mdi thang co gid tri téi ngay cudi cung trong 12
thang tiép theo. Vi du:
- Khéch hang tich lily duoc 100 diém vao ngay 1 thang 1 nam 2025 s& hét han vao
ngay 31 thang 1 nam 2026.
- Khach hangich lily duoc 200 diém vao ngay 31 thang 1 nam 2025 s& hét han vao
ngay 31 thang 1 nam 2026.
- Khéch hang tich liy duoc 300 diém vao ngay 15 thang 2 nam 2025 s& hét han vao
ngay 28 thang 2 nam 2026.

v' Techcombank c6 quyén thay doi vé thoi han hiéu luc cua diém thuong KHTT va thdng bao tgi
khach hang thdng qua tng dung Techcombank Mobile hoac Website.

10.2.2 Thu héi va diéu chinh diém thuwéng:

- Techcombank c¢6 quyén trir/thu hdi diém vao Tai khoan Rewards cua Khach hang diéu
bang cach giam trir s6 diém twong mg trong tai khoan Techcombank Reward cta khach
hang khi x4c dinh khach hang gian lan, gia mao, hodc khong diing ban chat giao dich thanh
toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phap qua POS/mPOS,
Internet, Mail. Phone order... tai cic DPVCNT (hay con goi 1a giao dich khdng), khic phuc
18i h¢ thong, trong truong hop khach hang da tiéu qua sé diém khach hang co,... hodc cac
truong hop khac theo quy dinh tai Thé 18 Chuong trinh nay.

- Trudng hop khach hang da str dung hét diém thuong thi viéc thu hdi diém thudng s& duoc
ghi nhén trén Tai khoan Rewards cua khach hang véi diém thuong bang sé 4m. Trong

truong hop nay, toan bo diém tich liiy ma Khach hang tich lily duoc sau thoi diém d6 sé
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duoc wu tién dung dé bu vao s diém di bi thu hoi. Khach hang s& khong thé d6i qua hay
str dung diém cho t6i khi sé du tai khoan diém 16n hon 0 (khong).
- Techcombank c6 quyén trich tién (ghi ng) trén tat ca tai khoan thanh toan ctia khach hang
dé thu hdi toan bd hodc mot phén s6 tién tuong g voi s6 diém am.
10.2.3 Sir dung diém Techcombank Rewards:
Diém tich lity ciia Chuong trinh Techcombank Rewards s& ¢ thé sir dung voi thoi gian
kha dung cu thé nhu sau:
- Thoi gian kha dung cua diém thudng 1a ngay khi diém duoc ghi nhan vao tai khoan
diém cua Khach Hang.
10.2.5 Céch thic sir dung diém thuéng:
- Véi sb diém tich liy kha dung khach hang co thé:
Tra ctru tong diém va cac wu dii co thé duoc quy doi véi sb diém cua khach hang co trén
tai khoan Khach hang than thiét ciia Khach hang trén ing dung Techcombank Mobile
hoic tmg dung OneU thudc s hitu ciia Cong ty C6 Phan One Mount Group (*) theo
huéng dan ctia Techcombank ting thoi ky
(*) Cong ty C6 Phan One Mount Group: 1a d6i tac cung cap dich vu d6i qua, van hanh
chuong trinh khuyén mai cho Techcombank.

Ung dung OneU: 1a mot san pham do ddi tac cia Techcombank 1a Cong ty C6 Phan One
Mount Group quén 1y va van hanh, cho phép khach hang duoc sir dung diém thudng
Techcombank Rewards dé d6i phiéu khuyén mai/giam gia va cac dich vu khac trén OneU
theo céac diéu kién va diéu khoan cua tung hang hoa, dich vu)

e Khéch hang cd thé sir dung diém thuong dé nhan tién, qua tang khac theo huéng dan caa

Techcombank ting thoi Ky, vi du nhu:

o Khach hang c6 thé sir dung diém tich liiy dé d6i phiéu khuyén mai wu dai/giam gia
ctia bén cung tng dich vu/cung cdp san pham va luu thong tin mi wu dai/giam gia
trén tai khoan Khach hang than thiét ciia Khach hang tai Techcombank Mobile App
hodc tmg dung OneU dugc Techcombank quy dinh timg thoi ky. Khach hang c¢6 thé
str dung phiéu khuyén mai wu dai/giam gia da d6i dugc dé giao dich tai bén cung tmg
dich vu/san pham da phat hanh phiéu vu dii/giam gia.

o Khéch hang c6 thé st dung diém tich lily && nhan tién vao tai khoan thanh toan véi
gia tri trong Ung vaéi gia tri thanh toan ma khach hang vira thyc hién tai mat s6 dbi
tac nhat dinh.

o Khach hang c6 thé str dung diém tich lity dé doi thanh tién trong tai khoan thanh toan

va str dung khoan tién nay dé thanh toan truc tiép mot phan gia tri giao dich thanh
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toan tai cac dia diém c6 sir dung giai phap nhan thanh toan QRcode cho ctra hang véi
diéu kién téng sd du diém & thoi diém thanh toan va sé diém sir dung dé thanh toan
cho mét phan gia tri giao dich tai cac Merchant dap timg quy dinh cta Techcombank
theo tirng thoi ky.
e Khi khach hang d6i diém, Techcombank tién hanh trir diém theo co ché: diém duoc tich
trudc s€ dugc trir trudc
e Trong céac trudng hop, bao gdm nhung khong giéi han cac diéu kién sau, Techcombank
¢ quyén tir chdi, hiy yéu ciu tiéu diém cua khach hang.
—  Hét s6 luong hang hoa/dich vu dung dé khuyén mai
—  DPiém tich lity khong hop 1é hodc dang trong qua trinh xac minh co gian 1an.
— Ldi hé thong.
— Truong hop khac theo thong bao cua Techcombank cho Khach hang

10.2.6 Trudng hop tai khoan thanh toan cta khach hang bi phong téa/tam tng/dong tai nhitng thoi
diém chi tra khuyén mai, Techcombank khong c6 nghia vu tra thuéng cho Khach hang.

10.2.7 Chuong trinh c6 thé két thiic theo thoi gian da quy dinh hogc khi hét s6 lugng qua tang khuyén
mai cia cd Chuong trinh tuy thudc vao diéu kién nao dén trudc.

10.2.8 Techcombank c6 quyén yéu cau khach hang cung cip chimg tir lién quan dén giao dich dé
chtng minh giao dich cua khach hang 13 dung theo ding quy dinh Thé 18 nay trong vong 5
ngdy lam viéc ké tir ngdy thong bao. Viéc cung cap chimg tir ndy sé duoc thuc hién tai dia
diém giao dich ctia Techcombank. Trudng hop khach hang khong cung cap diy du hoic cung
cap chimg tir sau thoi gian yéu cau, Techcombank c6 quyén tir chdi hoan tién va/hodc thu hoi
lai gia tri cac giao dich hoan tién dd dugc Techcombank thanh toan (bao gdm nhung khong
gidi han bz‘ing viéc ty dong trich khoan tién khuyén mai tor Tai khoan thanh toan cua Khach
hang...)

11. Quy dinh vé diu mdi giai dap thic mic lién quan chwong trinh khuyén mai:
- Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau

dé dugc huéng dan, giai dap:

v Trung tdm dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822 v Hom
thu: call center@techcombank.com.vn

v/ Chi nhanh/phong giao dich Techcombank gan nht.

v' Thoi han dé Techcombank tiép nhan va giai quyét thic mic, khiéu nai cia Khach hang
nhu bén dudi. Moi thic mic, khiéu nai sau thoi gian nay s& khong dugc giai quyét:

v' Ddi voi viée ghi nhan diém: Trong vong 30 ngay ké tir ngay phat sinh giao dich/su

kién.
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v Dbi voi giao dich ddi qua: Trong vong 30 ngay ké tir ngdy Khach hang thuc hién yéu
cau doi qua thanh cong.

- Dbi voi cac van dé khac: 30 ngay dbi véi nhitng giao dich xay ra tranh chép, khiéu nai,
Techcombank sé& tam thoi phong toa sé diém quy d6i tir nhitg giao dich nay. Sau do, tiy
vao tinh hinh xur ly tra soat, khiéu nai thuc té, Techcombank s& quyét dinh tinh toan hay
khong sb diém tich lily nay. Trudong hop Khach hang vi pham cac quy dinh vé st dung san
phém do Techcombank quy dinh, duya theo murc do vi pham, Techcombank c6 quyén thu hoi
mot phan hodc toan bd diém tich lily twong tng véi cac giao dich gian lan.

12. Cac quy dinh khac:

- Techcombank c6 toan quyén tir chdi trao khuyén mai cho bat ky Khach hang nao ma Ngan
hang cho 1 cung cip thong tin khong hop 1¢, khong 16 rang, khong day du hodc vi
pham/khong thoa bat ky diéu kién nao cia Chuong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay co thé phai nop thué thu nhap,
phi va 1& phi (néu c6) theo quy dinh cta phap luat hién hanh. Trudng hop phai ndp thué thu
nhap, Khach hang tu chu dong thyc hién ndp thué thu nhap, phi va 1 phi (néu c6) theo quy
dinh cua phap luat hién hanh.

- Khach hang tham gia chuong trinh khuyén mai déng y, Techcombank, nhitng cong ty lién
két ctia Techcombank sé& sir dung tén va hinh anh cta Khach hang huong khuyén mai cho
muc dich quang c4o thuong mai.

- Techcombank, nhiing cong ty lién két ciia Techcombank s& khong chiu trach nhiém cho bat
ky mat mat, thiét hai nao (khong chi bao gdm nhimng t6n that hoic nhiing ton that co nguyén
nhan khac) hodc bt ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hodc
do viéc tiép nhan hodc st dung Qua ting ngoai trir nhitng trach nhiém duoc luat phap quy
dinh.

- Thé 1& chuong trinh khuyén mai dugc cong bd trén website cia Techcombank
(https://www.techcombank.com). Techcombank dugc quyén sira d6i, diéu chinh Thé 1¢ nay
va cac quy dinh c6 lién quan. Noi dung thé 18 sau khi diéu chinh s& dugc cong bo trén website
cua Techcombank.

- Khach hang tham gia chuong trinh khuyén mai dong ¥ nhan cic thong bao uu dai qua cac
kénh truyén théng (SMS, Email, Banner dién tir, trang x4 hoi...) ciia Techcombank va dbi
tac thir ba dé truyén thong cho chwong trinh.

- Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,

Techcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc, thi cac bén

TCB Public Document


https://www.techcombank.com/

TECHCOMBANK €9

duoc quyén khoi kién ra Toa an nhan dan c6 thAm quyén dé xir 1y theo quy dinh ctia phap

luét hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan K§ Thuong Viét Nam (Techcombank)
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