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THE LE CHUONG TRINH KHUYEN MAI
Uu Dbai danh cho khach hang Techcombank khi si dung 1zng dung T-Shop

1. Tén chwong trinh khuyén mai: Uu Dii danh cho khach hang Techcombank khi st dung @ng dung T-
Shop

2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thiec khuyén mai: Tang hang hda, cung ung dich vu khéng thu tién khong kém theo viéc mua béan
hang hoa, cung tng dich vu

4. Thoi gian khuyén mai: Tur 31/03/2026 dén hét ngay 30/06/2026 hozc dén khi hét ngan sach khuyén mai,
tiy diéu kién nao dén trudc.

5. Hang hoa, dich va dwgc khuyén mai: Tai khoan thanh todn va cac giai phap thanh toan khéc cua

Techcombank

6. Hang hoa, dich vu diung dé khuyén mai: Quyén sir dung tng dung quan ly ban hang T-Shop va combo

chir ky s6, hoa don dién tir tich hop trén T-Shop theo chi tiét tai muc 8.

7. Khéach hang ciia Chwong trinh khuyén mai (d6i twong dwgc hwdong khuyén mai):

7.1. Chwong trinh 1: Ting 5 nim quyén sir dung img dung quan Iy ban hang T-Shop

Khach hang dap tng day du cac diéu kién sau:

- Khéch hang la Ho kinh doanh da m¢ tai khoan thanh toan tai Techcombank, cé st dung Techcombank
Mobile va Cong cu quan ly doanh thu ctia Techcombank; hodac Khach hang la Khach hang doanh
nghiép da ma¢ tai khoan doanh nghiép tai Techcombank va c6 st dung Cong cu quan ly doanh thu cia
Techcombank;

- Khéich hang sir dung tai khoan Techcombank dé dang ky sir dung T-Shop tir 28/03/2026 dén hét
30/06/2026

7.2. Chwong trinh 2: Ting géi chir ky sé va héa don dién tir tich hop trén T-Shop:

Khach hang déap tng diy du cac didu kién sau:

- Khach hang la Ho kinh doanh da m¢ tai khoan thanh toan tai Techcombank, c6 st dung Techcombank
Mobile va Cong cu quan ly doanh thu ctia Techcombank;

- Khéach hang sir dung tai khoan Techcombank dé ding ky tng dung T-Shop va ding ky thanh cong chi
ky s va hoa don dién tir trén T-Shop tir 28/03/2026 dén hét 30/06/2026

8. Co céu giai thwéng (ndi dung giai thwéng, gia tri giai thuong, sé lwong gidi thwéng):

\ S6 lwgng Gia tri gii
N§i dung gidi thwéng Diéu kién khach hang
gidi thudéng thwéng

Chuong trinh 1: Tang 5 nam - Khach hang 1a Ho kinh doanh | 50.000 goi 6.000.000
quyén str dung g dung quén ly da m¢ tai khoan thanh toan VND/go6i
ban hang T-Shop tai Techcombank va st dung

tai khoan thanh toan

Techcombank dé ding ky sir
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dung T-Shop tir 28/03/2026
dén hét 30/06/2026

- Khach hang l1a Khach hang
doanh nghi¢p da m¢ tai
khoan thanh toan tai
Techcombank va su dung tai
khoan thanh toan
Techcombank dé ding ky sir
dung T-Shop tir 28/03/2026
dén hét 30/06/2026

Chuong trinh 2: Téng combo
chir ky s6 va héa don dién tur tich
hop trén T-Shop bao gom:
- Goi chit ky s tich hop
trén T-Shop c6 thoi han
365 ngay ké tir ngay dang
ky st dung dich vu
- G6i 5000 hoa don dién tu
¢6 thoi han 365 ngay ké
tr ngay dang ky dich vu

Khach hang 1a Ho Kinh doanh da mé
tai khoan thanh toan tai Techcombank
va str dung tai khoan thanh toan dé
dang ky st dung T-Shop va dang ky st
dung dich vu chit ky s6 va hoa don
dién tir trén T-Shop tir 28/03/2026 dén
hét 30/06/2026

50.000 goi

1.550.000
VND/géi

9. Tong gia tri khuyén mai:

- Quyén st dung phan mém quan ly ban hang T-Shop: 300.000.000.000 VND

- Giai phap chit ky s va hoa don dién ti tich hop trén T-Shop: 77.500.000.000 VND

10. N@i dung chi tiét chwong trinh khuyén mai:

10.1. Piéu kién & Piéu khoan:

- Khéch hang hiéu va xac nhan rang, cac dich vu Phan mém T-Shop dugc cung cip boi Cong ty Co phan
One Mount Group (OM), Géi giai phap chir ky sb va héa don dién tir dugc cung cip boi Cong ty
TNHH FPT IS (FPT IS), do d6 ngoai viéc chap thuan diéu khoan thé 1é Chuong trinh nay, Khach hang
dong ¥ chap thuan véi cac diéu khoan, diéu kién str dung dich vu cia OM, FPT IS bao gém nhung

khong gioi han cac han ché, pham vi st dung dich vy, cac yéu cau ky thudt, va cac yéu cau khac cia

bén cung thir ba cung cap dich vu do.

- Go6i wu dai giai phap chit ky sb va hoa don dién tr dugc ap dung riéng cho khach hang Techcombank
lan dau st dung dich vu cua FPT IS duoc tich hop trén phin mém T-Shop. Khach hang khdng thé sir
dung vu dai nay trén bét ky hé théng nao khac ngoai T-Shop. Khéch hang sir dung géi wu dai nay co
thé song song &p dung thém cac wu dii khac ciia FPT 1S &p dung theo tirng thoi ky.

- Tai khoan thanh toan cua Khach hang tai Techcombank dang trong trang thai hoat dong theo quy dinh

cua Techcombank khi dang ky tham gia Chuong trinh.
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10.2.

Ut dai khdng c6 gié tri quy doi thanh tién/chuyén nhugng va/hoac chi tra cho Khach hang dudi bat ky
hinh thuc nao.

Mbi Khach hang du diéu kién chi nhan wu dai 01 1an trong suét thoi gian dién ra chuong trinh.

Bang viéc tham gia Chuong trinh khuyén mai nay, Khach hang dong y:

o Pong y dé Techcombank chia sé/nhan thdng tin cua Khach hang cho/tir dbi tac cung cap dich
vu dé hd trg Khach hang dang ky va st dung dich vu goi giai phap dé cap tai chuong trinh nay
va gigi thiéu cac san pham lién quan téi Khéach hang;

o Techcombank, Pdi tac cung cap dich vu c6 thé diéu chinh noi dung tinh ning, diéu khoan va
diéu kién sir dung cua tig tinh nang cua dich vy trong ting thoi ky.

Techcombank c6 quyén tu dong thu hdi lai quyén sir dung wng dung T-Shop, quyén sir dung Goi chir
ky s6 va hoa don dién tir trong truong hop sau khi xac minh khach hang khong thoa man diéu kién
nhin thuéng cua chwong trinh, hodc trong trudng hop Techcombank danh gia rang giao dich ¢é dau
hiéu gian lan, gia mao, tai khoan cua khach hang bi phong toa va bi dong hoac Khach hang khéng cung
cép dugc cac chung tir, tai liéu dé 1am rd theo yéu cau cua Techcombank tai Thé 16 Chuong trinh nay.
Quy dinh chung
Techcombank/FPT IS c6 toan quyén tir chdi trao thuong cho bat ky Khach hang nio ma Ngan hang cho
1a cung cap thong tin khong hop 18, khong rd rang, khong diy du hodc vi pham/khong thoa bat ky diéu
kién nao ctia Chuong trinh. Dé 1am rd, khach hang tham gia Chuong trinh dong y rang, viéc xac dinh
céc diéu kién xét nhan khuyén mai theo Chuong trinh nay s€ do Techcombank chu dong thuc hién va
quyét dinh. Pong thoi, trong trudng hop c6 nhitng cach hiéu khac nhau dbi véi cing mot ndi dung cua
Chuong trinh, Techcombank sé& c6 toan quyén giai thich cac noi dung d6, va giai thich ctia Techcombank
s& co gid tri phap 1y cudi cing dé ap dung Chwong trinh. Trong truong hop do, khach hang cam két
chap nhan va khong c6 bat ky khiéu nai, khiéu kién nao.
Khach hang dugc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu nhap khong thuong
xuyén, phi va 1& phi (néu c6) theo quy dinh ciia phap luat hién hanh. Truong hop phai ndp thué thu nhap
khong thudng xuyén, Khach hang chp thuan viéc Techcombank s& khau trir khoan thué thu nhap khong
thudng xuyén, phi va 1& phi (néu co) theo quy dinh cta phap luat trén tri gia khoan khuyén mai ma
khach hang d3 nhan va thay mat khach hang ndp cho co quan c6 thdm quyén theo quy dinh cta phap
luat.
Khach hang nhan vu dii déng y cho phép Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam,
nhiing cong ty lién két ciia Techcombank dugc st dung tén va hinh anh ciia Khach hang nhan khuyén
mai cho muc dich quang cdo thuong mai.
Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhitng cong ty lién két cua Techcombank s&
khong chiu trach nhiém cho bit ky mat mat, thiét hai nao (khong chi bao gdm nhitng ton that hodc
nhitng ton that c6 nguyén nhan khéac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh hoac do viéc tiép nhéan hodc st dung Qua tang ngoai trir nhitng trach nhiém dugc luat

phép quy dinh.
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- Thé 1& chuong trinh khuyén mai dugc céng bd trén website cia Techcombank

(https://www.techcombank.com). Techcombank dugc quyén sira ddi, diéu chinh Thé 1 nay va cac quy
dinh c6 lién quan. No6i dung thé 1¢ didu chinh s& duoc cong bd trén website ctia Techcombank.

- Khéach hang tham gia chuong trinh khuyén mai dong ¥ nhan cac thong bao wu dai qua cac kénh truyén
thong (SMS/ Email/ Banner dién ti/ trang x hoi. ..) ciia Techcombank va déi tac thir ba dé truyén théng
cho chuong trinh.

- Trong trudng hop xdy ra tranh chap lién quan dén chwong trinh khuyén mai nay, Ngan hang Thuong
mai Co phﬁn K§ Thuong Viét Nam c¢é trach nhiém tryuc tiép giai quyét, néu khong théa thuan dugc, thi
céc bén duoc quyén khoi kién ra Toa an nhan dan c6 tham quyén dé xir 1y theo quy dinh cta phap luat
hién hanh.

11. Tén ciia cac thwong nhan ciung thye hién, ndi dung tham gia cu thé va trach nhiém cu thé ciia tirng
thuwong nhian tham gia thwe hién trong chuwong trinh:

- Ngan hang TMCP Ky thuong Viét Nam va Cong ty TNHH FPT IS s& chia sé chi phi thuc hién khuyén
mai theo Thoéa thuan hop tac

- Cong ty TNHH FPT IS va Cong ty C6 phan One Mount Group chiu trach nhiém trién khai viéc thuc
hién Chuong Trinh trén T-Shop va dam bao cac uvu dai dugc 4p dung cho cac khach hang dap ung toan

b cac diéu kién va diéu khoan
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