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THE LE CHI TIET
Chuwong trinh wu dai Golf danh cho khach hang Hgi vién Private & Priority mgi
1. Tén chwong trinh: Chuong trinh wu dai Golf danh cho khach hang Hgi vién Private & Priority méi
2. Pia ban (pham vi) &p dung: Toan qudc

3. Hinh thic khuyén mai: Tang hang hda, cung tng dich vu khong thu tién c6 kém theo viéc mua ban hang hoa,

cung tng dich vu.

4. Thoi gian khuyén mai: Tir ngay 01/10/2025 dén hét ngay 31/12/2025 hoic cho dén khi ngan sach dugc sir
dung hét (tuy diéu kién nao dén trudc)

5. Hang hda, dich vu khuyén mai: Dich vu thanh toan sir dung Thé thanh toan Techcombank Private hoic
Priority do Techcombank phat hanh.

6. Hang hoa, dich vu ding dé khuyén mai: Tién

7. Khéch hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
- Nhém 1: Trong thoi gian khuyén mai, khach hang ca nhan thoa man dong thoi cac diéu kién sau:
+ Khéch hang lan dau gia nhap Hoi vién Techcombank Private;

+ Trong vong 30 ngay ké tir thoi diém Techcombank ghi nhan khach hang gia nhap hoi vién, khach hang
¢6 tong sé du sinh 10i trung binh ting thém téi thiéu 800.000.000 VND so véi thoi diém trude khi gia nhap
hoi vién
- Nhom 2: Trong thoi gian khuyén mai, khach hang ca nhan théa man déng thoi cac diéu kién sau:
+ Khach hang lan dau gia nhap Hoi vién Techcombank Priority:
+ Trong vong 30 ngay ké tir thoi diém Techcombank ghi nhan khach hang gia nhap hoi vién, khach hang
c6 tong s6 dur sinh 1o trung binh ting thém t6i thiéu 500.000.000 VND so vai thoi diém trude khi gia nhap
hoi vién
8. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwong, sé lwong giai thwéng):
- Nhém 1: Tang tién twong ng vai 50% gia dich vu Golf, téi da 2 luot Golf
- Nhém 2: Tang tién twong ng voi 30% gia dich vu Golf téi da 500.000 VND, téi da 2 luot Golf

9. Téng gia tri hang hda, dich vu ding dé khuyén mai: 220.000.000 VND (bang chit: hai trim hai muoi triéu
ddng)

10. Nai dung chi tiét ciia chwong trinh khuyén mai

TCB Public Document



TECHCOMBANK €9

10.1. Piéu kién & diéu khoan

- Giadich vu Golf dugc xéac dinh la gia dich vy ma khach hang can thanh toan khi dat dich vu theo quy dinh
tai muc 10 nay va bao gom: Greenfee, caddy fee, ¥2 buggy trén gia niém yét tai cac san Golf trong pham vi
trién khai chuong trinh.

- Uu dai chi 4p dung khi chu thé thanh toan chi phi dich vu giam gia bang thé thanh toan Techcombank
Private (8 s6 dau thé 4011 4800) hozc Techcombank Priority (8 s6 dau thé 4571 5100)

- Luot vu dii chi 4p dung cho ngudi choi 1a khach hang cia chwong trinh nay. Uu déi khong duoc chuyén
d6i thanh tién mat hozc tién tang vao tai khoan thé tin dung hoic tai khoan thanh toan cua Chu thé ciing
nhu khong thé chuyén nhuong cho ngudi khac va khong dugc hoan lai néu hét thoi han sir dung.

- Mai luot vu dii duoc ap dung cho 1 1an thanh toan cua 1 luot choi. M&i khach hang dwogc sir dung t6i da 2
lwot wu ddi/ngay. Moi hinh thirc thanh toan gop tir 2 luot choi trd 1én s& khong duoc ap dung voucher. Biéu
khoan nay &p dung cho chwong trinh nay va “Chuong trinh Dac quyén Golf danh cho chu thé thanh toan
Techcombank Private va Priority”, “Chuong trinh Dac quyén Golf danh cho hoi vién Techcombank Private
va Priority mai”

- Khoan tién khuyén mai chi dugc ap dung khi viéc dat dich vu duogc thuc hién qua tong dai cua Linkcare.
Céc yéu cau dat lich qua website/ing dung cua bén thi ba hoac tryc tiép véi San Golf s& khong duoc sir
dung khoan tién khuyén mai dé thanh toan.

- Khéch hang chi tién hanh thanh toan khi hé thdng cua Linkcare hién thi Phi dich vu sau khi da khéu trir
khoan tién khuyén mai danh riéng cho cha Thé thanh todn Techcombank Private/Priority. Techcombank
khong chiu trach nhiém vé viéc hé théng khdng hién thi sb tién sau khi da khau trir tién khuyén mai tai
bugc thanh todn ma khach hang van tién hanh thanh toan.

- Trong truong hop phat sinh bat ky khiéu nai/phan nan cia Khach hang lién quan dén cac van dé hang
héa/dich vu cung cap, cach thire dp dung Linkcare chiu hoan toan chiu trach nhiém x Iy.

- Giao dich du diéu kién dé &p dung chuwong trinh vu dai khéng bao gdm cac giao dich hoan, bi huy lam cho
gia tri don hang thuc té khong dam bao gid tri don hang tdi thiéu dugc 4p dung wu dii theo quy dinh, khong
bao gdm cac giao dich lién quan dén gian lan, gia mao.

- Techcombank cé toan quyén quyét dinh viéc ap dung hoic khong &p dung dong thoi vu dii nay véi cac uu
dai khac cua Techcombank trién khai trong cuing thoi diém.

- Dé tranh hiéu nham, San Golf va Linkcare 1a nha cung cip dich vu cho uu dai nay. Vi vy, chu thé hiéu va
chap nhan rang viéc sir dung dich vu s& hinh thanh hop ddng giita ban than cha thé va nha cung cip va
Techcombank khong tham gia vao hop dong nay

- Bét ky thay ddi hay viéc huy lich choi phai dugc Khach hang théng bao tryuc tiép qua Téng dai tuan theo

thoi gian t6i thiéu hoan hiy khdng mét phi trude gio choi ciia timg san va dugc xac nhan boi Tong dai.
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Truong hop khach hang khong dap ung thoi gian diéu kién hoan/hay theo quy dinh cta san golf, luot dic
quyén cua khach hang s€ dugc ghi nhan da st dung, chi phi da thanh toan s€ khong dugc hoan lai.

- Bat ky thay ddi lich choi, sdn choi hay viéc huy khdng tuan theo thoi gian t6i thiéu hoan hay khéng mat
phi trudc gio choi cia ting san da duoc Tong dai xac nhan hodc Khach hang khong dén sé duoc tinh 1a
mot lan choi theo ngay da dit.

10.2. Quy dinh xét thuong dé dwoc hwéng wu dai
10.2.1. Nguyén tic xét thudng
-S4 du sinh 16 trung binh d& xét thuong cua khéch hang duoc tinh nhu sau:

AVvgAEA = (AEL1 + AE2 + ...+ AE30)/30 — AEO
Trong do:

o AvgAEA4: Han mic kha dung trén (cac) tai khoan thanh toan cua khach hang co6 dang ky “sinh loi
tw dong”, la s6 dw trung binh trong 30 ngay tinh tir thoi diém Techcombank ghi nhdn khach hang
lan dau gia nhdp chirong trinh Héi vién Techcombank Private hogc Priority

o AEL, AE2,..., AE30: Han miic kha dung trén (c&c) tai khoan thanh toan cua khach hang c6 dang
ky “sinh loi tw dong” ghi nhdn tai ngay 1,2,..30 tinh t&r ngay gia nhdp hgi vién.

o AEO: Han muc kha dung trén (cac) tai khoan thanh toan cia khdch hang cé dang ky “sinh loi tw
déng” ghi nhdn tai 1 ngay trueéce thoi diém Techcombank ghi nhan khach hang gia nhdp hgi vién

- Khach hang dap tmg cac diéu kién hop 1 truéc s& duoc uu tién. Trong trudng hop ¢b nhidu Khach hang

cuing thoa man diéu kién vé Giao dich hop 18, Techcombank s& xem xét thém cac tiéu chi wu tién sau:
o Khach hang c6 tong sb du tai khoan thanh toan 16n hon trong thoi gian xét huong khuyén mai.
o Techcombank Ia phap nhan quyét dinh cudi ciing danh sach khach hang thoa man diéu kién dé nhan
uu dai.

10.2.2. Thai gian xét thwéng:

Pot | Thoi diém chét die liéu | Thei gian tra
khach hang dat diéu kién | thwéng

1 01/11/2025 0:00 Trudc 05/11/2025
2 01/12/2025 0:00 Trudc 05/12/2025
3 01/01/2026 0:00 Trudc 05/01/2026

Techcombank duoc quyén stra doi, didu chinh thoi gian xét thuong va cac quy dinh c6 lién quan. Noi dung diéu

chinh s& dugc cong b trén website cua Techcombank.

10.2.3. Hinh thic tra thwéng

TCB Public Document



TECHCOMBANK €9

- Khéch hang hop 18 dugc tu dong 4p dung wu dai khi dat dich vu Golf qua Linkcare. Uu dai duoc can trir
truc tiép vao Phi dich vu khi Khach hang tién hanh thanh toan. Theo d6, Phi Dich vu Khach hang thuc hién
thanh toan duoc ghi nhan trén hoa don 1a sé tién bang gié tri hoa don trir (-) gia tri khuyén mai ma Khach

hang dugc huong.

- Techcombank c6 quyén tu dong thu hdi khoan tién da wu dii néu phat hién cac hanh vi gian lan, truc loi

cua chu thé.

10.3. Khéach hang lién hé véi Linkcare bang sé dién thoai hoic email da lién két véi tai khoan Techcombank dé

dit dich wvu: Thong tin lién hé chuong trinh: S6 hotline 1800 3398 hoic email

techcombankprivate@linkcare.vn (sau day goi tit 1a “Tong dai”)

10.4. Danh sach San Golf ap dung

Danh séch san Golf ap dung cd thé thay déi theo chinh séach cua Techcombank trong ting thoi ky va s& duoc cap

nhat trén website cua Techcombank

HE THONG SAN BRG 5 boéng Anh, Hd | Van Tri Golf Club (Van
STT | Khu vue Sén Golf Noi Tri)
1 Son Tay, Ha BRG King' Island - Lake 6 Tam DPédo, Vinh | Tam Pao Golf & Resort
Noi Side Phuc (Tam Dao)
9 Son Tay, Ha BRG King' Island - 7 Binh Xuyén, Thanh Lanh Valley Golf
Noi Mountain View Vinh Phuic & Resort (Vinh Phic)
3 Son Tay, Ha BRG King' Island - King 8 Phac Yén, Vinh | Dai Lai Star Golf &
Noi Course Phuc Country Club (Pai Lai)
4 Séc Son, Ha BRG Legend Hill Golf 9 Vinh Yén, Vinh | Heron Lake Golf
Noi Resort Phuc Course
X BRG Legend Valley Ky Son, Hoa Hilltop Valley Golf
> Ha Nam Country Club 10 Binh Club
25 Dha BRG Ruby Tree Golf & . | Champion-Phoenix Golf
6 Hai Phong Resort (BRG Do Son) 11 Iéuor?g Son, Hoa & Resort (Phuong
F Thf;a Thién Golden Sands quf n Hoang)
Hue Resort (BRSS Hue) 12 L}Io’ng Son, Hoa | Dragon—Phoenix Gglf &
8 Pa Ning BRG ba Nang Golf Binh Resort_ (Phu:qng_ Hoang)
Resort (BRG Pa Nang) Luong Son, Hoa Phoenix—Phoenix Golf
i . ) 13 Binh ’ & Resort (Phugng
SAN GOLF MIEN BAC Hoang)
STT | Khu vue San Golf 14 Yén Diing, Bac | Amber Hills Golf &
1 Chuong My, Ha | Sky Lake Golf & Resort Giang ] Resort
Noi (Sén Sky) 15 Viét Yén, Bac Stone Highland Golf &
2 Chuong My, Ha | Sky Lake Golf & Resort Giang Resort
Noi (Sén Lake) 16 Luc Nam, Bac Luc Nam Corn Hill Golf
3 Long Bién, Ha | Long Bién Golf Course G:]ang - & Resort
Noi (Long Bién) Chi Linh, Hai o
4 | Soc Son, Ha Ha Noi Golf Club (Minh 17| Duong Chi Linh Golf
Noi Tri) 18 Thuy Nguyén, Sono Belle Golf Resort
Hai Phong (Séng Gid)
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19 DO\S(m’ Hal Dragon Golf Link
Phong

20 Ba? Tuar] Chau, Tuan Chau Golf Resort
Quang Ninh

21 bong Triéu, PGA Silk Path Bong
Quang Ninh Triéu

29 Méng Cai, Méng Cai International
Quang Ninh Golf Club

23 Tam Nong, Phi | Van Lang Empire Golf
Tho Club
24 | vén Béi Yen Bai Star Golf &
Resort
. . Sapa Grand Golf
25 | Lao Cai Course
Kim Bang, Ha Stone Valley Golf
26
Nam Resort

- Muong Thanh Xuan
3 | Ha Tinh Thanh Golf Club
4 Lt‘éa Thién Laguna Golf (Ling C6)
5 | Pa Nang Ba Na Hills Golf Club
. Montgomerie Links Golf
6 | DaNang Club Vietnam
\ Hoiana Shores Golf
7 | Quang Nam Club
. R KN Golf Links Cam
8 | Khanh Hoa Ranh (Khanh Hoa)
Diamond Bay Golf Club
9 | Khanh Hoa (Diamond Bay Nha

Trang)

27

Tam Diép, Ninh
Binh

Royal Golf Club (Hoang
Gia Yén Thang)

10 | Ninh Thuan

NARA Binh Tien Golf
Club (Nara Binh Tién)

28

Trang An, Ninh
Binh

Trang An Golf &
Resort

SAN GOLF MIEN NAM

HE THONG SAN FLC

STT

Khu vuc

Séan Golf

1

Ha Long, Quang
Ninh

FLC Ha Long Golf
Links

STT | Khu vye San Golf
1 | Lam Bong Dalat Palace Golf Club
2 | Lam bong THE DALAT AT 1200
3 | Lam Déng Sacom Tuyen Lam Golf

Resort

4 | Binh Thuan

Sea Links Golf &
Country Club

PGA NovaWorld Phan

Sam Son, Thanh | FLC Sam Son Golf

2 , ;
Hoa Links

3 Quy Nhon, Binh | FLC Quy Nhon Golf
binh Links

4 Quéng Binh FLC Quang Binh Golf

Links

HE THONG SAN GOLF VINPEARL

5 | Binh Thuan Thiét
A - Long Thanh Golf

6 | bong Nai Resort

7 | Bong Nai Dong Nai Golf Resort
A . Taekwang Jeongsan

8 | Bong Nai Country Club

9 | Binh Duong Song Be Golf Resort

(Sbng Bé)

10 | Binh Duong

Twin Doves Golf Club

11 | Binh Duong

Harmor]ie Golf Park
(Thu Dau Mét)

12 | Binh Duong

Royal Island Golf &
Villas (Mekong Golf)

STT | Khu vue San Golf
1 bao Vii Yén, Vinpearl Golf Hai
Hai Phong Phong (Vin Vii Yén)
9 Hoi An, Quang | Vinpearl Nam Hoi An
Nam (Vin Nam Hoi An)
Vinpearl Golf Nha
3 Nha Trang Trang (Vin Nha Trang)
L~ Vinpearl Golf Phii Quéic
4 | PhuQuoc (Vin Phu Quéc)
SAN GOLF MIEN TRUNG
STT | Khu vue Sén Golf
A Cua Lo Golf Resort
1 | Nghé An (Cira LO)
2 | Nghé An Muong Thanh Dien Lam

Golf Club

i Vietnam Golf &

13 | Ho Chi Minh Country Club (Thu
brc)

14 | Ha Chi Minh Tan Son Nhat Golf
Course

15 .?éauRla - Ving Viing Tau Paradise Golf

16 _I?guRga - Ving Sonadezi Chau buc

17 | Long An West Lakes Golf &

Villa
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Royal Long An Golf & A Eschuri Vung Bau
18 | Long An Villas 19| Kien Giang (Viing Bau Phi Quéc)
10.5. Quy dinh vé diu méi giai dap thic mic lién quan chwong trinh khuyén mai:

Khiéu nai ¢6 lién quan dén céc loai thé, dich vu thé, tiéu chi gia nhdp héi vién cia Techcombank:

- Ngin hang Thuwong mai Cé phan Ky Thwong Viét Nam
- Djachi: s6 6 phé Quang Trung, phirong Cira Nam, Ha Ngi

- Dién thogi: 024. 3944 6368

Thdc mdc lién quan d@én ap dung Dich vu Golf:

- C6ng ty Cé phan Gidi phap Théng minh Linkcare
- Pijachi: Tang 14, Téa Hapro, s¢ 11B pho Cdt Linh, Phirong O Cho Dira, Tp. Ha Ngi, Viét Nam

- Dign thogi: 1800 3398

Thai han dé Techcombank va Linkcare tiép nhan va giai quyét thac méc, khiéu nai cua Khéach hang vé két qua caa

chuong trinh khuyén mai muon nhét 1a 60 ngay keé tir ngay két thiic chwong trinh. Moi thic méc, khiéu nai sau thoi

gian néu trén s& khong duoc giai quyét.

11.

Cac quy dinh khac:

Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam/ Cong ty C6 phan giai phap Linkcare c6 toan quyén
tir chdi trao thuong cho bat ky Khach hang nao ma Ngan hang cho 1a cung cip théng tin khdng hop 1¢,
khong rd rang, khong day dii hoac vi pham/khdng thoa bat ky diéu kién nao ciia Chuong trinh.

Khach hang duoc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap khong thuong
xuyén, phi va 1& phi (néu co) theo quy dinh cua phép luat hién hanh. Truong hop phai nop thué thu nhap
khong thuong xuyén, Khéach hang chap thuan viéc Techcombank s& khau trir khoan thué thu nhap khéng
thudng xuyén, phi va Ié phi (néu co) theo quy dinh caa phap luat trén tri gid khoan khuyén mai ma khéch
hang di nhan va thay mat khach hang nop cho co quan c6 thim quyén theo quy dinh cta phap lut.

Néu duoc sy dong y cua Khach hang nhan uu dii, Ngan hang Thuong mai Co phan K§ Thuong Viét Nam,
nhitng cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi dai dién twong ung cia
Techcombank va nhiing cong ty lién két s& str dung tén va hinh anh caa Khach hang trang giai cho muc
dich quang cao thuong mai.

Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két cua Techcombank, giam

dbc, nhan vién va nguoi dai dién twong wng cua Techcombank va nhiing cong ty lién két nay s& khong
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chiu trach nhiém cho bt ky mat mat, thiét hai nao (khdng chi bao gém nhitng ton that hozc nhiing ton that
c6 nguyén nhan khac) hoic bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hoac do

viéc tiép nhan hoac sir dung Qua tang ngoai trir nhitng trach nhiém duoc luat phap quy dinh.

- Thé 1&¢ chuong trinh khuyén mai dugc cdng bd trén website cua Techcombank

(https://www.techcombank.com). Techcombank duoc quyén sira ddi, diéu chinh Thé 1¢ nay va cac quy dinh

c6 lién quan. Noi dung thé Ié diéu chinh s& dugc cong b trén website ciia Techcombank sau khi hoan tat
thii tuc théng bao stra ddi, bd sung dén co quan nha nudc ¢ tham quyén theo dung quy dinh phap luat.

- Khach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao wu dai qua cac kénh truyén
thong (SMS/ Email/ Banner dién tir/ trang x& hoi...) ciia Techcombank va déi tac thir ba dé truyén thong

cho chuong trinh.

- Trong trudng hop xay ra tranh chéap lién quan dén chwong trinh khuyén mai nay, Ngan hang Thuong mai
Cb phan K§ Thuong Viét Nam/ Céng ty C6 phan Giai phap Théng minh Linkcare c6 trach nhiém tryc tiép
giai quyét, néu khong thoa thuan duoc, thi cac bén duoc quyén khoi kién ra Toa &n nhan dan c6 tham quyén

dé xtr 1y theo quy dinh cua phéap luat hién hanh.
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