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THE LE CHI TIET

Chuwrong Trinh Uu Pai Géi Giai Phap Phan Mém Bin Hang Danh Cho H$ Kinh Doanh

1. Tén chwong trinh khuyén mai: Chuong Trinh Uu Pai Goi Giai Phap Phan Mém Ban Hang Danh Cho
H¢ Kinh Doanh (Chuong trinh).

2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién kém theo viéc mua ban hang
hoéa, cung ng dich vu

4. Thoi gian khuyén mai: Tir 01/02/2026 dén hét ngay 30/06/2026 hodc dén khi hét téng gia tri hang
hoa, dich vu dung dé khuyén mai ciia chwong trinh tai diém 8, tiy diéu kién nao dén trudc.

5. Hang héa, dich vu dwgc khuyén mai: Tai khoan thanh toan va giai phap quan Iy doanh thu ctra hang
cta Techcombank

6. Hang héa, dich vu ding dé khuyén mai: Goi giai phap phan mém ban hang, chit ky s6 va hoa don
dién tir theo thong tin chi tiét tai Myc 9.4 Thé 1é Chuong trinh (Goi giai phap PMBH).

7. Khach hang ciia Chuwong trinh khuyén mai (Bén nhin khuyén mai): Khach hang 1a Ho kinh doanh
c4 thé hodc c4 nhan kinh doanh ¢6 TKTT c4 nhén tdi wu cho budn ban, kinh doanh tai Techcombank va
¢6 str dung Cong cu quan 1y doanh thu ctia Techcombank va dép ung dy du cac diéu kién duoc quy
dinh tai muc 9 ctia Thé 1& nay.

8. Tong gia tri khuyén mai: 4,000,000,000 VND (Bing chir: Bon ty dong).

9. NOoi dung chi tiét chwong trinh khuyén mai:
9.1.Diéu kién d6i voi KH nhan khuyén mai: Trong thoi gian dién ra chuong trinh, Khach hang s& nhan

dugc Goi giai phap PMBH theo quy dinh tai Muc 9.4 ctia Thé 1¢ nay khi dap ung day du cac diéu

kién sau:

(i) Ho kinh doanh hoidc c4 nhan kinh doanh c¢6 nhu cu ké khai thué

(i1) Co Tai khoan thanh toan tai Techcombank;

(111)C06 str dung Céng cu quan 1y doanh thu ctia Techcombank;

9.2.Diéu kién xét tinh hop 18 cia giao dich ghi co:

(i) La giao dich nhan tién thanh cong vao tai khoan thanh toan ctia Khach hang tai Techcombank
c6 lién két véi goi giai phap phan mém ban hang theo Thé 18 nay trong thoi gian trién khai
Chuong trinh khuyén mai.

(ii) Khong bao gém cac truong hop 1a cac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chap
hodc khéng hop 1€, hodc gid mao, hodc cac giao dich chuyén khoan/thanh toan gitia cac
TKTT/thé/Vi dién tir ctia chinh Khach hang d6, hodc cac Giao dich ma Ngan hang nghi ngo
dau hi€u truc 1gi, sir dung tai khoan/thé sai muc dich, hodc cac loai thué hang hoéa dich vy; giao
dich huy/hoan tra tu déng (void/reversal) do 15i hé théng; hodc Khach hang/bén thi 3 huy giao
dich.

9.3.Diéu kién xét tinh hop 18 ciia TKTT ctia Khach hang dé tham gia Chuong trinh:
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Tai khoan thanh toan ctiia Khach hang tai Techcombank van trong trang thai hoat dong theo quy
dinh cua Techcombank trong thdi gian dién ra Chuong trinh (loai trir cac truong hop TKTT bi
phong tdéa/déng do Techcombank phat hién c6 rti ro, sai léch hodc co diu hiéu bat thuong gitra cac
thong tin nhan biét khach hang hodc phat hién giao dich dang ngd trong qua trinh khach hang st
dung TKTT trong thoi gian cua Chuong trinh ....)

9.4.Uu dai goi giai phap PMBH: KH théa man diéu kién do ctia Thé 18 Chuong trinh dugc lwa chon

mot trong cac Goi giai phap PMBH theo thong tin dudi day:

STT Loai Goi giai phap PMBH Co ban G6i giai phap PMBH Tiéu chuin
1 Gia goi 1.000.000 VND 1.000.0000 VND
2 Phan mém ban | 12 thang st dung 06 thang st dung
hang
3 Chir ky s6 ho kinh | 12 thang sir dung 06 thang st dung
doanh
4 Hoa don dién tr 2,000 hoa don dién tor khong gidi | 1,000 héa don dién tir trong khong gidi
han thoi gian sir dung. han thoi gian st dung.
5 Tinh nang 1/ Nghi¢p vu: 1/ Nghiép vu:
MISA CukCuk * Ban hang: Order, Thanh toan, « Ban hang: Dit chd, Order, Ché bién,
Phét hanh héa don Tra moén, Kiém dd, Tinh tién va thu
* Quan ly: Thyc don tién.
« S sach béo cdo, ké khai thué cho | ¢ Quan 1y: Thyc don, Nhan vién,
HKD trén mobile Khuyén mai, Khach hang, Order tai
2/ Nguoi dung: 01 nguoi dung ban.
3/ Khong gi6i han s6 lugng thiét bi | ¢ Bao cao: Doanh thu ban hang theo
st dung mat hang, nhan vién; Kiém soat gian
4/ Ung dung ban hang trén dién 1an; Loi nhuén theo mat hang.
thoai (i0S/Android) S6 sach bao cao, ké khai thué cho
HKD trén mobile
2/ Khong gidi han sb luong nguoi
dung
3/ Khong gi6i han s lugng thiét bi sir
dung
4/ Ung dung bin hang, quin ly,
bép/bar chuyén biét trén may tinh,
may POS, may tinh bang, dién thoai
(10S/Android)
6 Tinh nang 1/ Nghiép vu: 1/ Nghiép vu:
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(Bdn hang tai cua

(khong bao gdm tinh ning tao don

MISA eShop * Quan ly ban hang thuong mai * Quan ly ban hang thuwong mai dién tur

(Bén hang TMPT) | dién tir (khong bao gom tinh ning * Quan ly: Hang hoéa, kho, nhan vién,
1én don va chdt don trén tiktok) khach hang quy tién, mua hang,
* Quan ly: Hang hoa, kho, nhan khuyén mai, cong ng, chdm cong,
vién, khach hang quy tién, mua CSKH
hang, khuyén mai « S6 sach bao cao, Ké khai thué cho
« S6 sach bao cdo, ké khai thué cho | HKD trén mobile
HKD trén mobile 2/ Nguoi dung: khong gioi han
2/ Nguoi dung: 01 nguoi dung 3/ Khong gidi han s lugng thiét bi sir
3/ Khéng gidi han sb luong thiét bi | dung
su dung 4/ Ung dung ban hang trén may tinh,
4/ Ung dung ban hang trén dién may POS, may tinh bang, dién thoai
thoai (i0S/Android) (10S/Android)
5/ S6 luong trang ban: 3 5/ S6 lwong trang ban: 6

7 Tinh nang 1/ Nghi¢p vu: 1/ Nghiép vu:
MISA eShop * Quan ly ban hang tai ctra hang * Quan ly ban hang thuong mai dién tur

* Quan ly: Hang hoda, kho, nhan vién,

* Quan ly: Hang hoa, kho, nhan
vién, khach hang quy tién.

» S0 séch béo céo, ké khai thué cho
HKD trén mobile

2/ Nguoi dung: 01 nguoi dung

hang) hang nhanh v&i may quét ma vach) | khach hang quy tién, mua hang,
* Quan ly: Hang hoa, kho, nhan khuyén mai, cong ng.
vién, khach hang quy tién. + S6 sach bao cao, Ké khai thué cho
« Sb sach bao cdo, ké khai thué cho | HKD trén mobile
HKD trén mobile 2/ Nguoi dung: 02
2/ Nguoi dung: 01 3/ Khéng gidi han s6 luong thiét bi st
3/ Khéng gidi han sb luong thiét bi | dung
su dung 4/ Ung dung ban hang trén may tinh,
4/ Ung dung ban hang trén dién may POS, may tinh bang, dién thoai
thoai (i0S/Android) (10S/Android)

8 Tinh nang 1/ Nghiép vu: 1/ Nghiép vu:
MISA eShop * Céc tinh nang Quan 1y ban hang * Quan ly ban hang tai ctra hang va
(Ban hang da kénh) | tai cua hang va TMDT TMDT

* Quan ly: Hang hoa, kho, nhén vién,
khach hang quy tién, mua hang,
khuyén mai, céng ng, cham cong,
cham soc khach hang

* S6 séch bdo céo, Ké khai thué cho

HKD trén mobile
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3/ Khong gidi han s0 lugng thi€t bi | 2/ Nguoi dung: Khong gidi han
su dung 3/ Khéng gidi han s6 luong thiét bi st

4/ Ung dung ban hang trén dién dung

thoai (i0S/Android) 4/ Ung dung ban hang trén may tinh,
5/ S6 lugng trang ban: 3 may POS, may tinh bang, dién thoai
(10S/Android)

5/ S6 lwong trang ban: 6

(*) Tinh nang cua cac ban cai co thé dwoc thay doi theo chinh sach tung thoi ky cua MISA

(**) Chi tiét tinh ndng ciia tieng ban cai theo chinh sach timg thoi ky ciia MISA dwoc cdp nhdt tai cdc trang
thong tin dwoi day

MISA CukCuk (https.//store.misa.vn/quote?pid=210 )

MISA eShop (https://store.misa.vn/quote?pid=233)

Dbi voi khach hang dang str dung g6i mién phi ciia MISA s& duoc 4p dung dong thoi wu dai
nay theo nguyén tic cong don tai nguyén cia khach hang (cu thé khach hang dang st dung uu
dai mién phi 3 thang cia MISA van dugc nbi tiép vao thoi han goi Giai phap PMBH cua TCB
Goi Giai phap PMBH nay khong co gia tri quy doi thanh tién/chuyén nhuong va/hoic chi tra
cho Khach hang dudi bat ky hinh thirc nao.

9.5. Quy dinh chung:

(i) Bing viéc tham gia Chwong trinh khuyén mai nay, Khach hang dong y:

(i1)
(iii)

Két ndi tai khoan thanh toan tai Techcombank ctia KH véi phan mém ban hang va phat sinh tdi
thiéu 05 (nam) giao dich ghi c6/thang trong thoi gian sir dung goi giai phap wu ddi PMBH cia
Techcombank;

Chi nhén tién thanh toan trén phin mém ban hang dén cac tai khoan tai Techcombank cua khach
hang trong sudt thoi gian str dung goi giai phap vu dii cua Techcombank dé cép tai muc 9.4
ctia Thé 18 nay.

Pong y dé Techcombank chia sé/nhan thong tin cia Khach hang cho/tlr d6i tac cung cp goi
giai phap PMBH dé hd trg Khach hang ding ky va st dung dich vu goi giai phap PMBH dé
cép tai chuong trinh nay va gidi thiéu cac san pham lién quan téi Khach hang;

Techcombank, Dbi tac cung cip phin mém ban hang c¢6 thé diéu chinh ndi dung tinh ning, diéu
khoan va diéu kién sir dung cua ting tinh ning trong Goi giai phap PMBH trong ting thoi ky.
M&i Khach hang dua diéu kién chi nhan wu dii 01 14n trong sudt thoi gian dién ra chuong trinh.
Techcombank c6 quyén tu dong thu hdi lai qua ting/diém trong truomg hop sau khi xac minh
khach hang khong thoa mén diéu kién nhan thuéng cua chuong trinh, hodc trong trudng hop
Techcombank danh gi rang giao dich c6 d4u hiéu gian 14an, gia mao, tai khoan cua khach hang
bi phong téa va bi dong hodc Khach hang khong cung cip dugc cac chimg tir, tai lidu dé 1am

13 theo yéu cu cta Techcombank tai Thé 16 Chwong trinh nay.
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11.

(iv)

(v)

(vi)

(vii)

Dé minh bach, pham vi Goi giai phap PMBH cua dbi tac chi bao gdm cac ndi dung dwoc quy
dinh tai muc 9.4. Tt ca cac thoa thuan dich vu khac giira khach hang va dbi tac cua
Techcombank s& do khach hang chi tra truc tiép véi ddi tac cia Techcombank va khong nam
trong pham vi chuong trinh nay.

Techcombank cé toan quyén tir chéi trao khuyén mai cho bat ky Khach hang nio ma Ngan
hang cho 1a cung cép thong tin khong hop 1¢, khong rd rang, khong diy da hodc vi pham/khong
thoa bt ky diéu kién niao cia Chuong trinh.

Techcombank 13 bén c6 quyén quyét dinh cudi cing vé viée giai thich ndi dung Thé 1& cia
Chuong trinh bao gdm nhung khéng gidi han cac diéu kién nhan khuyén mai va cac diéu kién
khéc cta Chuong trinh.

Techcombank c6 quyén yéu cau Khach hang gidi thiéu, Khach hang duoc gidi thidu cung cip
cac tai liéu, chung tur dé ching minh céc giao dich, tiéu chi ma Khach hang dugc xét diéu kién

trong Thé 1¢ Chuong trinh nay 1a hop phéap hop 1¢.

(viii) Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay co thé phai ndp thué, phi va 1é phi

(ix)

(xi)

(xi1)

(néu co) theo quy dinh ciia phap luat hién hanh. Truong hop phai nop thué, Khach hang chi
d6ng thuc hién nghia vu ndp thué theo quy dinh cia phap luat.

Khach hang tham gia chuong trinh khuyén mai dong ¥, Techcombank va nhiing cong ty lién
két ctia Techcombank s& st dung tén va hinh anh cia Khach hang huéng khuyén mai cho muc
dich quang cao thuong mai.

Techcombank, nhirng cong ty lién két ciia Techcombank s& khong chiu trach nhiém cho bat ky
mat mat, thiét hai nao (khéng chi bao gdm nhiing ton that hodc nhitng ton that c6 nguyén nhan
khac) hodc bit ky tai nan ca nhin nao xdy ra tir viéc tham gia vao Chuong trinh hoic do viéc
tiép nhan hoic sir dung Qua ting, ngoai trir nhitng trach nhiém dugc luat phap quy dinh.

Thé 1& chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank
(https://www.techcombank.com). Techcombank duoc quyén stra d6i, diéu chinh Thé 18 nay va
cac quy dinh co lién quan. Noi dung thé 18 didu chinh s& duoc cong bd trén website cua
Techcombank sau khi Techcombank hoan tit thu tuc théng bao/ding ky v6i co quan nha nuéc
¢6 thAm quyén (néu co).

Khach hang tham gia chuong trinh khuyén mai ddng y nhn cac thong bao wu dai qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang x3 hoi...) cua Techcombank va déi tac thir ba

dé truyén thong cho chuong trinh.

(xiii) Trong truong hop xdy ra tranh chép lién quan dén chuong trinh khuyén mai nay, Ngan hang

Thwong mai C) phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa
thuan duoc, thi cac bén duoc quyén khéi kién ra Toa an nhan dan c6 thim quyén dé xir 1y theo

quy dinh cta phép luat hién hanh.

Pau moi gidi dap thac mac lién quan:
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- Moi thic méc lién quan dén noi dung va diéu kién chuong trinh khuyén mai, Khach hang lién hé theo dia

chi sau dé duoc hudng dan, giai dap:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam
Dia chi tru so: s6 6 Quang Trung, Hoan Kiém, Ha Noi
S dién thoai Dich vu khach hang 24/7: 1800 588 822 (trong nudc) hodc: +84 24 3944 6699 (quéc té)

Email : call center@techcombank.com.vn

Thoi gian nhan thic mic, khiéu nai: trong vong 30 ngay ké tir thoi diém khach hang dang ky st dung goi

giai phap phan mém ban hang

- Moi thic mic lién quan dén san pham, dich vu ciia d6i tac, Khach hang lién hé dau mdi timg thoi ky dé

duoc hudng dan giai dap.

Ban hanh béi Ngin hang Thuwong mai Cé phian Ky Thuong Viét Nam (Techcombank)

TCB Public Document


mailto:call_center@techcombank.com.vn

