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THONG BAO CHUONG TRINH KHUYEN MAI
PON MUA LE HOQIL VUOQT TROQI KINH DOANH

1. Tén chwong trinh khuyén mai: P6n mua I& hi — Vuwot trdi kinh doanh.

2. Hang hoéa, dich vu khuyén mai: Giao dich ding ky géi BusinessOne (B1)/MerchantOne
va/hodc Giao dich trén kénh ngan hang dién tt TCBB/FEB danh cho Doanh nghi¢p. Giao dich
mua Ching chi tién gui/gui tién gui (CD, TD), giao dich bao lanh, tin dung (BG, STL) online,
mua/ban, chuyén tién ngoai té (FX/OTT), va dich vu thanh toan, chuyén tién trén kénh ngan
hang dién trt TCBB/FEB danh cho doanh nghiép.

3. Thoi gian khuyén mai: Tir 12/11/2024 dén hét ngay 31/01/2025 hoidc dén khi hét tong gia tri
hang hoéa, dich vu dé khuyén mai cua chuong trinh dugc quy dinh tai Muc 5 Thé 1é nay, tuy
diéu kién nao dén trudge.

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hang hoa, dich vu diing dé khuyén mai: Tién chuyén khoan, voucher, qua ting.

Tong gia tri hang hoa, dich vu dé khuyén mai: 4.901.365.000d6ng d bao gdm Thué (Bang chii:
Bén ty, chin trim linh mot triéu, ba trdim sdu muoi 1im nghin dong).

6. Pi twong cita chwong trinh khuyén mai (“Khach hang”):

a) Nhom 1 - Khach hang méi (chwa ¢6 Ma Khach hang (Cus ID) truwéc ngay 01/11/2024):
Khach hang doanh nghiép vira va nho c6 doanh thu duéi 80 ty thuoc Khdi Ngan hang ban
1¢ quan ly, chua c6 Ma Khach hang (Cus ID) trude ngay 01/11/2024 theo ghi nhan cap nhat
trén hé théng Techcombank mé mdi cus ID, tai khoan thanh toan, dang ky goi giai phap
BusinessOne hoac MerchantOne tir 01/11/2024 t61 31/01/2025; ¢6 phat sinh giao dich hop
1¢ trén nén tang ngan hang dién tir Techcombank Business (TCBB) & F@st EBank (FEB)
trong thoi gian Chuong trinh (Khéng 4p dung cho cic Khach hang 1a to chtic cung ting
dich vy trung gian thanh toan, chu sé hitu san thuwong mai dién tir (Ecommerce)) va théa
mén diéu kién tai Chuong trinh nay.

b) Nhom 2 - Khach hang hién hiru (mé tai khoan trwéc ngay 01/11/2024): Khach hang
doanh nghiép vira va nho ¢6 doanh thu dudi 80 ty thuoc Khdi Ngan hang ban 1¢ quan 1y,
theo ghi nhan cap nhat trén hé théng Techcombank c6 Ma Khach hang (Cus ID) trudc ngay
01/11/2024 va phat sinh giao dich hop 1¢ trén nén tang ngan hang dién tir Techcombank
Business (TCBB) & F@st EBank (FEB) trong thoi gian Chuong trinh (Khong 4p dung cho
cac Khach hang 1a t6 chirc cung tmg dich vu trung gian thanh toan, chi s¢ hitu san thuong
mai dién tir (Ecommerce) va thoa mén diéu kién tai Chuong trinh nay.

7. Hinh thirc khuyén mai:
a) Khach hang méi (mé tai khoan tir ngay 01/11/2024 dén 31/01/2025) tang tién mat theo
hinh thtrc chuyén khoan c¢6 kém theo yéu cau sir dung dich vu.
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b) Khach hang hién hitu (mé tai khoan trwdc ngay 01/11/2024): ting tién mat theo hinh
thirc chuyén khoan c6 kém theo yéu cau str dung dich vu d6i v6i chuong trinh ting tién/ting
hang héa. Cung tng dich vu, voucher cho khach hang tring thuéng sau khi quay sé dbi
v6i chuong trinh bdc thim may mén.

8. Co céu giai thuong:

a) Khach hang méi (md tai khoan tir ngdy 01/11/2024 dén 31/01/2025): tang truc tiép
vao tai khoan khach hang 668.000 ddng dbi v6i mdi Khach hang thoa didu kién cua
chuong trinh.

Téng gia tri giai thuong cho khach hang méi: 1.735.000.000d
b) Khéach hang hién hiru, d@ m¢é Ma Khach hang (Cus ID) tir trude 01/11/2024:

So S6 | Tong gia tri
Giai thuwéng Noi dung Giatri | lwong | ldn | giai thuéng
Top 10 khach hang c6 gia tri giao
dich tién giri online cao nhat 5.000.000 10 3 150.000.000
Top 10 khach hang c6 gia tri giao
dich thanh toan noi dia online cao
nhit 5.000.000 10 3 150.000.000
Gidi thang | Top 10 khach hang c6 gia tri giao
tang tién dich mua béan ngoai t€ online cao
nhit 5.000.000 10 3 150.000.000
Top 10 khach hang co gia tri giao
dich bao lanh online cao nhat 5.000.000 10 3 150.000.000
Top 10 khéach hang c6 gidi ngan
khoan vay/ thdu chi online cao nhat 5.000.000 10 3 150.000.000
Tong giai ting tién 150 750.000.000
Giai thwong | Noi dung Gia don vi S6 lwong | Tong gia tri giai
thudong
Gidi boc thim | Gidi nhét: O t6 Vinfast VF3 322.000.000
may mén thang 1 322.000.000

11/2024 — S S p
Gial nhi: Phan mém ké toan

online tich hgp Al ciia Misa 23.000.000 3 69.000.000
cho nhom 10 nguoi

Giai ba: Khoa hoc Al
Productivity cho nhém 5 7.495.000 9 67.455.000
nguoi
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Gidi béc thim
may min thing
12/2024

Giai nhét: O t6 Vinfast VF3

322.000.000

1 322.000.000

Gidi nhi: Phin mém ké toén
online tich hgp Al ctia Misa
cho nhom 10 nguoi

23.000.000

3 69.000.000

Giai ba: Khoa hoc Al
Productivity cho nhom 5
nguoi

7.495.000

9 67.455.000

Giai boc thim
may man thang
01/2025

Giai dac biét: Voucher du
lich Chau Au

700.000.000

1 700.000.000

Giai nhét: O t6 Vinfast VF6
Standard

663.000.000

1 663.000.000

Giai nhi: Phan mém ké toan
online tich hop Al cua Misa
cho nhom 10 nguoi

23.000.000

3 69.000.000

Giai ba: Khoéa hoc Al
Productivity cho nhom 5
nguoi

7.495.000

9 67.455.000

Téng gia tri giai thuong bdc thim may méin

40 2.416.365.000

Téng gia tri giai thuéng chwong trinh (a) + (b) bang 1.735.000.000 + 750.000.000+

2.416.365.000 = 4.901.365.000 dong di bao gom thué.

Luuy:

o Gidi ddc biét voucher du lich Chau Au duwoc cung ccfp baoi cong ty Viettravel. Thoi han su
dung: 1 nam ké tir ngay phdt hanh. Sau khi nhdn dwoc voucher tir Techcombank, Viettravel

thiét ké chuyén di theo nhu cdu cia khdch hang.

o Gid 6 t6 VF3 va VFG6 Standard da bao gom pin. Gid chira bao gom thué thu nhdp cad
nhan, chi phi dang ky xe.

e Giai nhi goi Misa Enterprise Plus danh cho 10 nguwoi dung. Thoi han su dung: [ nam.

e Gidi ba khéa hoc AI Productivity cia céng ty Skill Bridge. S6 lwong: t6i da 5 tai khoan.

Thoi lwong: 2 ngay. Hinh thirc hoc: Online.

o Gidi thuong sé dwgc bdo hanh, bao tri va/hodc dp dung cdc chinh sach hé tro theo quy

dinh ciia nha cung cdp gidi thuéng.



9. Néi dung chi tiét chwong trinh khuyén mai:
9.1.N¢i dung chwong trinh
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Poi twong tham gia Chuong
trinh khuyén mai

Diéu kién nhian khuyén mai

Gia tri khuyén mai/ giai
thuwong

Khach hang mé moi tai khoan
thanh toan (mé& mai CusID) tur
ngay 01/11/2024 dén
31/01/2025

La doanh nghiép vira va nho cé
doanh thu dudi 80 ty; thudc
Khéi Ngan hang ban 1 quan ly

Khach hang dang ky thanh
cbng goi BusinessOne hodc
goi MerchantOne

Va duy tri sd du tién gui
khong ky han (Casa) binh
quan ti thiéu 10 triéu dong/
thang;

va

Phat sinh Giao dich chi
dong hop 1€ (theo quy dinh
tai Didu 9.3.1.c.(i) The 18
nay) voi gia tri giao dich t6i
thiéu 10 triéu dong/01 giao
dich trén Ngan hang di¢n tu
(TCBB/FEB) trong tho1i gian
trién khai chuong trinh.

- Tang mot khoan tién bang
cach chuyén khoan truc tiép
vao tai khoan thanh toan cua
Khéach hang véi gia tri 668
ngan déng/Khach hang vao
thang lién ké ngay sau thang
Khéch hang duoc xac dinh du
diéu kién nhan khuyén mai
theo diéu kién dudi day.

- Mdi Khach hang dugc nhéan
01 lan ting tién vao tai khoan
trong thoi gian trién khai
chuong trinh cho lan giao dich
thoa diéu kién chuong trinh
dau tién.

Khéch
hién
dung
TCBB/FEB (mé&
cus ID tur trude
01/11/2024 tai
Techcombank)

hang
hiru st

Gidi  thang
tdng mot
khoan tién

La doanh
nghiép vua va
nho cé doanh
thu dudi 80 ty;

thudc Khoi
Ngéan hang ban
1€ quan 1y

Chi 4p dung cho 10 Khach
hang c6 gia tri giao dich trén
Nén tang dién tu
(TCBB/FEB) cao nhat trong
mot trong nhitng giao dich
sau trong thang va muc casa
binh quan thang khong dudi
50 triéu dong
) Tong gia tri Giao
dich thanh toan
online hgp 1€ (theo
quy dinh tai Piéu
9.3.1.c.(ii) Thé 1&
nay) cao nhat theo
quy dinh tai chuong
trinh
i) Tong gia tri giao
dich giri méi hgp
dong tién giri online
(TD online) cao nhat

10 Khach hang c6 gia tri giao
dich cao nhét twong tng véi
timg loai giao dich theo co cau
gidi thang tai Muc 8.2 Thé 1&
chuong trinh s€ dugc tang mot
khoén tién 5 (nim) triéu dong
bang cach chuyén tién vao tai
khoan thanh todn ctia Khéch
hang vao thang lién k& ngay
sau thang Khach hang dugc
xédc dinh du didu kién nhan
khuyén mai theo diéu kién
dudi day.
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(ky han tdi thiéu 03
thang)

i) Tong gia tri giao
dich mua, ban ngoai
té online cao nhat

Iv) Tong gia tri giao
dich phat hanh Bao
lanh online cao nhét

V) Toéng gia tri Giai
ngan khodn vay/
thau chi online cao
nhat

Truong hop gia tri giao dich
bang nhau thi xét dén diéu
kién gia tri TOI (The
operating income — tong thu
nhdp hoat dong) ctia Khéach
hang trong thang theo ghi
nhan cia Techcombank.
Khéch hang chi dugc nhan
t6i da 01 giai trong thang —
x¢ét theo thr tu vu ti€én nhan
gidi cua cac giai thudng trén
(tir i dén v)

Giai Quay so
tring thuong
hang thang

Khéch hang s& dugc tang 01
m& dé tham gia boc thim
trang thuong (tbi da 20
mé&/Khéach hang/thang) khi
Khach hang duy tri mtrc casa
binh quan thang khong dudi
50 triéu dong va phat sinh
giao dich mdi trong Thoi
gian khuyén mai dép tmg
mot trong cac didu kién:

+ V&i mdi 100 triéu dong
tong Giao dich thanh toan
online hgp 1€ trén kénh
TCBB/FEB (theo quy dinh
tai Picu 9.3.1.c.(ii) Thé 18
nay)

Khach hang quay sb trang
thudng s€ nhan dugc qua tang
theo co cau Giai chuong trinh
quay sd trung thuong tai Muc
8.2 Thé 1é chuong trinh.
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+ Véi mdi 100 triéu dong
tién giri m&i online c6 ky han
tur 3 thang trd 1én.

+ V&i mdi 100 triéu dong
phat hanh bao 1anh online

+ V&i mdi 100 triéu dong
Giai ngan khoan vay/ thiu
chi online

+ Vi mbi 500 tridu dong gia
tr1 giao dich mua/ban ngoai
té online

9.2.Piéu kién nhan khuyén mai:

8.2.1 Khéch hang dap ting du cac diéu kién theo quy dinh tai Thé 18 nay va quy dinh phap
luat;

8.2.2 Cac giao dich cia Khach hang dam bao hop phap, hop 1€, trong dé viéc xac dinh
giao dich hop 18 va cac diéu kién, co so 4p dung khuyén mai sé& do Techcombank
toan quyén quyét dinh;

8.2.3 Khach hang phai c¢6 it nhat mot tai khoan thanh todan VND mé tai Techcombank
dang hoat dong vao thoi diém nhan khuyén mai.

9.3.Quy dinh thé 1¢ chwong trinh khuyén mai:

9.3.1 Nguyén tic thuc hién

a) Chi ghi nhan Giao dich Hop 1€ trong thoi gian Chuong trinh & trén Kénh Ngéan hang
dién tir Techcombank Business (TCBB) va F@st EBank (FEB) thoa mén diéu kién va
trong Thoi gian khuyén mai tai Muc 3 Thé 1€ nay;

b) Dbi véi didu kién vé sb du tién giri khong ky han (Casa), sé du tién gui khong ky han

binh quén hang thang dugc tinh bang gi tri trung binh cta sd du tién giri khong ky han
vao cudi ngay trén tai khoan thanh toan ctia Khach hang tir ngay dau tién dén ngay
cung cua thang duong lich.
Vi dy: tir ngay 01 dén 15/11/2024, khach hang c¢6 s6 dur tién giri hang ngay 1a 300 triéu
ddng. T ngay 15 dén ngay 30/11/2024, khach hang c6 s6 du tién giri 1a 200 triéu dong.
Vay s6 du tién giri binh quan cta thang 11/2024 1a: (300 triéu dong x 15 ngay) + (200
triéu dong x 15 ngay)/30 ngay = 250 triéu dong.

c) Trong pham vi Chuong trinh nay cac khai niém dugc giai thich nhu sau:

(i) Giao dich chi dong hop 1€ 1a giao dich dugc Khach hang chu dong thyc hién va
TCB hach toan thanh cong (khong bao gdm cac giao dich dich bi loai trir tai diém
(ii1) dudi day) dugce thyc hién trén kénh Ngan hang dién tir danh cho KHDN cua
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Techcombank (Techcombank Business TCBB hodac F@st Ebank) trong thoi Thoi

gian khuyén mai tai Muc 3 Phu luc nay bao gdm:

v Giao dich mua Chung chi tién guri/giri tién giri (CD, TD) ky han t6i thiéu 7
hgay;

v’ Giao dich ngoai té, gdm:

Giao dich ban ngoai t¢ cho TCB;

Giao dich mua ngoai t¢ thudc giao dich chuyén tién quéc té. Vi truong hop
nay gia tri ciia giao dich mua ngoai té s& va giao dich chuyén tién qudc té/giao
dich chuyén ngoai té trong nudc (4p dung véi ca giao dich trong va ngoai hé
théng Techcombank) s€ dugc tinh 1a cic giao dich ddc 1ap.

v" Giao dich chuyén tién qudc té. Thoi diém giao dich thanh cong trén kénh ngan
hang dién tir 13 thoi diém Khach hang nhan duoc dién xac nhan chuyén tién
(MT103).

v Giao dich chuyén tién, thanh toan thong qua tai khoan thanh toan bang VND
trong nudc cho bén thu huong (khong phai 1a chinh Khach hang hoac
Techcombank) trong va ngoai hé théng Techcombank.

v" Phat hanh béo lanh online

v' Giao dich giai ngan khoan vay/ thau chi online.

(ii) Giao dich thanh toan online hop 1 12 cic giao dich thanh toan, chuyén tién duoc
thuc hién thanh cong trén kénh Ngin hang dién tir danh cho KHDN (TCBB/FEB)
(khong bao gdm cac giao dich dich bi loai trir tai diém (iii) dudi ddy), bao gom:

v' Giao dich chuyén tién ndi dia trong va ngoai hé théng Techcombank.

v' Giao dich chuyén tién nudc ngoai online. Thoi diém giao dich thanh cong trén
kénh ngan hang dién tu 1a thoi diém Khach hang nhéan dugc dién xac nhan
chuyén tién (MT103).

v" Giao dich thanh toan hoa don (Pién, nudc, Tan cang), Thué noi dia, Hai quan.

v" Giao dich chi tra luong.

(iii)Cac giao dich loai trir khoi cac Giao dich chu dong hop 1€ va Giao dich thanh toan
online hop 1¢ tai diém (i), (ii) bao gdm: giao dich tra ng online; giao dich trich no
tur dong ctia TCB; giao dich chuyén tién giira cac tai khoan cua chinh Khach hang
(bao gdm ca céc tai khoan mé tai cac ngan hang khac); cac giao dich ndp tién mat
tai cac quay giao dich cua Techcombank va giao dich giai ngan khoan vay; cac giao
dich ma TCB xac dinh 1a gian 1an, gia mao theo danh gia ciia Techcombank trong
tung thoi ky hodc céc giao dich vi pham quy dinh phép luat.

Luu y:
o Thoi diém xdc dinh giao dich dwoc thuc hién va hach toan thanh cong
dwge xdc dinh theo chinh sach ciia Techcombank doi voi tirng quy trinh,
san pham cu thé trong tirng thoi ky.
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e Gid tri giao dich hop 1é dé xdc dinh diéu kién nhdn wu dai phdt sinh trong
thang dwoc tinh trén tat cd cdc tai khodn thanh todn bang VND va ngogi
té cua Khach hang tai Techcombank. Gia tri giao dich bcing ngoai té sé
dwoc quy doi sang VNP theo ty gid tai thoi diém giao dich do
Techcombank quy dinh.

e Cdc giao dich dwoc tao lap vao ngay nghi 1é s¢ dwoc coi la giao dich dwoc
thuwe hién vao ngay lam viéc tiép theo

d) Thang xét diéu kién hudng khuyén mai cia Khach hang duoc xac dinh 1a tir ngay dau
dén ngay cudi cung cua thang duong lich.

e) Chuong trinh ndy c6 thé két thiic trude 31/01/2025 khi hét Ngan sach Chuong trinh va
s& duoc Techcombank cong bd cong khai trén website www.techcombank.com.vn.

9.4. Thong bao nhin khuyén mai:

a) Khach hang nhan thong bao vé chuong trinh khuyén mai hang thang ké tir ngay bét dau
chuong trinh cho dén khi két thuc trudc 31/01/2025 qua nhitng kénh chinh thic cia
Techcombank nhu:

e Website https://www.techcombank.com.vn/
e Email Techcombank (no-reply@mail.techcombank.com)
e Ung dung va ngan hang dién tir Techcombank Business (TCBB).

b) Théng bao ting tién vao tai khoan:

Trong vong 25 ngay lam viéc sau khi két thuc thang, Techcombank s& giri thong béo
Khach hang du diéu kién nhan khuyén mai cho Khach hang qua Thong bao trén nén tang
Kénh Ngan hang dién tr Techcombank Business (TCBB)/ F@st Ebank (FEB) va thong
bao danh sach du diéu kién nhan khuyén mai trén website www.techcombank.com.vn.

c) Théng bao mi quay s tring thwéng:

Khach hang nhan thong béo vé ma vé tham gia quay s6 may man qua email da dang ky
khi mé tai khoan tai Techcombank, dong thoi cap nhat danh sach ma quay s6 1én bai
viét thong bao chuong trinh trén website www.techcombank.com.vn.

Thoi gian thyc hién viéc quay s6 sé& 1a thang duong lich 1ién ké sau thang két thiic thang
xét didu kién khuyén mai (T+1) va thoi gian tra thuong s& 1a thang dwong lich lién ké
tiép theo thang quay s (T+2);

Khéch hang tring thudng sé nhan dugc thong bao cia Techcombank qua email ma
Khach hang da dang ky khi mé tai khoan tai Techcombank hoéc tng dung TCBB, danh
sach nay ciing duoc cip nhat 1én bai viét thong bio chuong trinh trén website
www.techcombank.com.vn

9.5.Thoi gian, cich thirc va thii tuc chi tra khuyén mai

9.5.1. Céch thirc chi tra khuyén mai ting tién truc ti€p vao Tai khoan Khach hang:
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- Khach hang dat diéu kién nhan khuyén mai s& duoc nhan truc tiép vao tai khoan thanh
toan cua Khach hang tai Techcombank. Trong trudng du diéu kién nhan khuyén mai
theo quy dinh tai Chuong trinh nay, Techcombank c6 thé chuyén khoan tién khuyén
mai vao bat ky tai khoan thanh toan nao ctia Khach hang mé tai Techcombank.

- Khach hang s& nhan dugc thong bao qua Thong bao trén nén tang Kénh Ngan hang
dién tir Techcombank Business (TCBB)/ F@st Ebank (FEB) va cong khai trén website
www.techcombank.com.vn

- Khach hang nhan khuyén mai c6 trach nhi¢m tu ké khai va ndp tat ca cac loai thué, phi,
1¢ phi lién quan dén viéc nhan khuyén mai theo quy dinh cua phap luat hién hanh.

9.5.2 Cach thire chi tra khuyén mai quay s6 triing thuéng:

a) Thoi gian, cach thirc phat hanh bang ching xac dinh trang thuong:
Ma s6 dy thudng sau khi phét hanh s& dugc thong bao cho Khach hang qua email Khach
hang da dang ky khi md tai khoan tai Techcombank va cong khai trén website
www.techcombank.com.vn t6i thiéu 03 ngay lam viéc trude Dot quay thudng.

b) Mai sb du thuong: Ma s du thuong 1a diy sé gom 07 chir s, bat dau tir 0000001 dén
9999999 (Tong 9999999 ma s6 du thudng);
Cac mi s6 du thudng cia mdi giai 13 duy nhat va khong trung 1ap — st dung dé quay
thudng mot 1an duy nhat.
Mdi Khach hang (twong tmg véi 01 ma ID) ¢6 tdi da 20 mi sb dy thuong trong mdi

thang.
¢) Thoi gian ghi nhan Khach hang dugc nhan ma dy thuéng cua timg dot quay sd nhu
Sau.
Pot quay sb Thoi gian ghi nhan mi quay sé va khach hang tring thuéng
Théang 12/2024 Tir 00 gio 00 phut ngay 12/11/2024 dén 23 gio 59 phit ngay 30/11/2024
Thang 01/2025 Tir 00 gio 00 phut ngay 01/12/2024 dén 23 gio 59 phut ngay 31/12/2024
Thang 02/2025 Tir 00 gio 00 phat ngay 01/01/2025 dén 23 gio 59 phut ngay 31/01/2025

d) Thoi gian va dia diém t6 chirc Quay Thuéng:

Dot quav thuén Thoi gian thuc hién bia diém thuce hién
u ~ r ~
oL quay & 1€ quay thudng du kién 1€ quay thudng
Tai Tru s& Mién Bac, Ngan hang TMCP
Théng 12/2024 Ngay 30/12/2024 Kz{l T}szg \;1625 Ni; 692” afl”ngnC
. X , 6 Qu ,
Thang 01/2025 Ngay 24/01/2025 plfubng Tén Hung Duo, quin %Ioém &
Thang 02/2025 Ngay 28/02/2025 Kiém, 1 Noi

e) Ciach thirc quay thuéng: Quay sb bang phan mém quay s trén may tinh dé xac dinh
Khach hang trang thuéng. Thi tu xac dinh tring thudng tir giai gia tri cao dén giai gia
trj thap.



TECHCOMBANK €9

f) Cach thirc xac dinh tring thwéng: Mi sb tring thuong 13 ma s trung véi ma duogc
quay xac dinh trang thudng tai budi 18 quay thudng do Techcombank xac dinh.

g) Két qua cia L& quay thwéng sé& duoc 1ap thanh vin ban va c6 chit ki xac nhan cta
cac bén ching kién theo quy dinh caa phap luat.

h) Thong bao tring thuwéng:

Trong vong 07 ngay 1am viéc sau Thoi gian thyc hién 18 quay s, Techcombank s& giri

thong bao trung thuong cho Khach hang téi email Khach hang da dang ky khi mé tai

khoan tai Techcombank/goi dién thoai dén s dién thoai Khach hang da ding ky véi

Techcombank, va thong bao danh sach tring thuong trén website Techcombank

www.techcombank.com.vn.

i) Thoi gian, dia diém, cach thirc va thi tuc trao thuéng
Khach hang trang thudng s& nhan giai thuong tai dia diém ma Techcombank t6 chirc
1€ trao thuong hoic tai Tru s6/Chi nhanh/Phong giao dich ctia Techcombank theo thong
bao cua Techcombank.

j) Khi dén nhan thuong giai thuong, Khach hang tring thudng can xuat trinh day du cac
gidy td theo yéu cau cuia Techcombank dé xac dinh Khach hang trang thudng, bao gom:
(i) Truong hgp nguoi dai dién nhan giai thuong la nguoi dai dién theo phap luat cua

khach hang thi xuét trinh chirg minh nhan dan/cin cudc cong dan/hd chiéu tring
v6i nguoi dai dién theo phap luét tai Gidy chimg nhan dang ky doanh nghiép khi
mé tai khoan thanh toan tai Techcombank, con thoi han hiéu luc dam bao viéc
dinh danh Khach hang theo quy dinh ctia Techcombank; (2) Bién ban giao nhan
c6 dong dau cua doanh nghiép trong trudng hop ngudi dai dién theo phap luat
khéng phai lai dai dién hop phap caa chu tai khoan, tic chua c6 thong tin dang ky
tai TCB.

(i) Truong hop nguoi dén nhan thuong la dai dién theo iy quyén ciia Khach hang,
nguoi dugc Uy quyén nhan giai thuong s& phai xuét trinh (1) CMND/can cude
cong dan hodc ho chiéu cta minh, (2) ban sao c6 cong ching gidy CMND/Cin
cude cong dan hodc ho chiéu ciia ngudi ciia ngudi dai dién theo phap luat cia
doanh nghiép trang thuéng theo diém (i) néu trén va (3) ban gdc gidy Uy quyén
hop 1€ cua nguoi dai dién theo phap luat cua doanh nghi¢p cho ngudi nhan thudng.

k) Thoi han cudi cing Techcombank c6 trach nhiém trao thuong cho Khach hang la 45
ngay ké tir ngay két thiic chwong trinh khuyén mai theo quy dinh tai muc 3 Thé 1¢ nay.

I) Khach hang trang thuéng c6 trach nhiém tu ké khai va ndp tat ca cac loai thué, phi, 18
phi phat sinh tir viéc nhan, st dung giai thudng theo quy dinh cta phéap luat hi¢n hanh
(néu co)

m) Trong trudng hop gidi thuong co quy dinh cac diéu kién, didu khoan ma nguoi tring
thuong phai dap ung dé so hiru, st dung giai thuong, Khach hang trang thudng xéac
nhan dong y véi cac diéu kién, diéu khoan cu thé cua giai thuong do, ddng thoi cam
két khong khiéu nai, khiéu kién véi cac ndi dung diéu khoan, diéu kién cta giai thuong
do.
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10. Moi thic mic lién quan dén chwong trinh khuyén mai, Khach hang lién hé theo dia
chi sau dé dwoc hwéng din, giai dap:
- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam
- Dia chi try s6: s 6 Quang Trung, Hoan Kiém, Ha Noi
- S dién thoai Dich vu khach hang 24/7: 1800 6556 (trong nudc) hodac: +84 24 7303 6556
(qubc té)
Email : hotrodoanhnghiep@techcombank.com.vn

11. Thong bio Chwong trinh khuyén mai:

Techcombank dugc quyén thay doi, sira d6i, didu chinh Thé 1& nay va cac quy dinh c6 lién

quan va s& dugc cap nhat cong bd trén website chinh thirc ctia Techcombank:

www.techcombank.com.vn.
12. Cac quy dinh khac:

12.1 Techcombank dugc phép su dung thong tin va hinh dnh ctia Khach hang, nguoi dai dién
ctia Khach hang cho muc dich quang céo thwong mai va cdng b cong khai théng tin khi
duoc su dé)ng thudn cia khach hang.

12.2 Khach hang s& khong dugc xét dé nhan khuyén mai ciia chuwong trinh néu khong dap tng
cac quy dinh tai Thé 1& nay. Trong moi truong hop, tai moi thdi diém ctia chuong trinh,
Techcombank c6 quyén hity bo tu cach tham gia Chwong trinh, truy doi cac khoan khuyén
mai di chi trd néu Techcombank phat hién:

Q) Khach hang c6 hanh vi gian 1an, gia mao, khong trung thuc vé cac diéu kién tham
gia Chuong trinh, hoac

(i)  Khach hang c6 du hi¢u vi pham quy dinh ctia phap luat; hodc

(iii)  Khach hang cung cép thong tin khong hop 1¢, khong 16 rang, khong day dii hoic vi
pham bat cir didu khoan nao ctia Thé 1é Chuong trinh.

12.3 Trong trudng hop c6 thic mac, khiéu nai lién quan téi Chuong trinh, Khach hang lién hé
vo1 Techcombank theo thong tin tai Muc 10 cua Thé 1& nay.

12.4 B¢ 1am rd, Khach hang tham gia Chuong trinh dong ¥ rang, viéc xac dinh cac diéu kién
xét nhan khuyén mai theo Chuong trinh nay s€ do Techcombank chu dong thuc hi¢n va
quyét dinh. Pdng thoi, trong truong hop c6 nhitng cach hiéu khac nhau d6i v6i cing mot
n6i dung ciia Chuong trinh, Techcombank s& c6 toan quyén giai thich cac ndi dung do,
va giai thich ctia Techcombank s& c6 gid tri phap 1y cudi cing dé ap dung Chuong trinh.
Trong truong hop d6, Khach hang cam két chap nhan va khong c6 bat ky khiéu nai, khiéu
kién nao.

12.5 Trong truong hop xay ra tranh chap lién quan dén Chuong trinh nay, Techcombank ¢
trach nhiém truc tiép giai quyét trén tinh than hop tic. Néu khong dat duoc thoa thuan,
tranh chép s& duoc xtr Iy theo quy dinh ctia phap luat hién hanh.
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