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THE LE CHI TIET
Churong trinh khdo sat “Ban chia sé, Techcombank ldng nghe Ky 2/2025” danh cho Khdch hang
Doanh nghiép hién hitu

1. Tén chwong trinh khuyén mai: Chuong trinh qua ting cho Khach hang Doanh nghiép tham gia khao
sat vé chét lugng san phéun, dich vu ciia Techcombank — “Ban chia sé, Techcombank léng nghe Ky
2/2025” (“Chuong trinh”)

2. Thoi gian khuyén mai: Khao sat dién ra tir ngay 28/08/2025 va duy kién két thiic vao ngay 25/09/2025

3. Dia ban (pham vi) khuyén mai: Ap dung trén toan qudc

4. Hinh thirc khuyén mai va Hang héa, dich vu dwoc khuyén mai: Ting hang hoa, cung tng dich vu
khong thu tién khong kém theo viéc mua ban hang hoa, cung tmg dich vu theo quy dinh tai diéu 9 Nghi
dinh 81/2018/ND-CP duoc sira d6i, bo sung.

5. Khach hang ciia chwong trinh khuyén mai (d6i tuong huong khuyén mai): Khach hang ciia chwong
trinh 1a nhiing Khach hang Doanh nghi€p hién hitu cia Techcombank dugc chon loc ngﬁu nhién tir hé
thdng (Sau day goi tat 1a “Khach hang™).

6. Qua ting:

Khach hang dugc nhan thu moi va hoan thanh khao sat s& duoc nhan 01 phiéu mua hang/ khach hang
v6i gia tri phiéu mua hang dugc thé hién nhu trong timg thu moi giri dén timg Khach hang (tri gia
200.000, 500.000 hozc 1 triéu déng tiy thudc vao ndi dung khao sat va phan loai Khach hang theo quy

dinh ctia Techcombank)

7. Noi dung va chi tiét thé 18 chwong trinh khuyén mai:

8. Diéu kién, cach thirc, thi tuc cu thé Khach hang phai thyc hién dé duoc tham gia chuong trinh khuyén
mai:

8.1 Piéu kién tham gia: Khach hang nhan duoc thu moi khao sat cho ¥ kién vé chit luong san phim va
dich vu tir Techcombank.

8.2 Cach thirc tham gia:
- Khach hang s& nhan duoc thu moi tham gia khao sat cho ¥ kién vé chat luong san phdm dich vu

thong qua thong bao trén g dung Techcombank Business hodc kénh Zalo OA cuia Techcombank;

- Khach hang can hoan thién khao sat cho y kién vé chat lugong san pham va dich vy;
- Sau khi Khach hang hoan thanh bang khao sat cho ¥ kién vé chét lugng san pham va dich vu trén

Techcombank Business, Khach hang s€ dugc glri qua tdng cam on ctia Techcombank.

Public Document



TECHCOMBANK €9

Luu ¥: Khach hang KHONG phai cung cip thong tin ¢4 nhan ma Techcombank s& nhan dién Khach hang
d3 hoan thanh tir duong dan cia trang web lam khao sat; mdi duong dan cua trang web gén lién v6i mot

maé s ¢ dinh duy nhat va khong tring 1dp cho mdi Khach hang.

9. Thoi gian, dia diém va cach thic xac dinh duge qua ting:
9.1 Thoi gian xac dinh Khach hang duoc qua ting: Trong vong 45 ngay ké tir sau khi két thiic khao sat
(ngay 25/09/2025)
9.2 Pia diém va cach thirc xac dinh Khach hang dugc qua tang: Tét ca cac Khach hang nhan dugc thu moi
khéo sat va hoan thanh khao sat déu dugc nhan qua tang
9.3 Khach hang dong y rang Techcombank c6 toan quyén quyét dinh va xac dinh Khach hang du diéu kién
nhan qua ting theo Chuong trinh, quyét dinh cta Techcombank 1a quyét dinh c6 gia tri phap 1y cudi
cung va Khach hang s& khong c6 bat ky khiéu nai, khiéu kién nao lién quan dén viéc xac dinh/quyét
dinh nay cua Techcombank.
10. Thong bao dugc qua tang:
- Thoi han thong bao dugc qua ting: Trong vong 45 ngay ké tir khi két thiic khao sat (ngay
15/09/2025)
- Cach thong bao két qua nhan duoc qua ting cho Khach hang: Khach hang s& nhan dugc thong bao
trén ing dung Techcombank Business va email dang ky v6i Techcombank.
11. Thoi gian dia diém, cach thirc va thi tuc trao qua ting:
- Dia diém trao qua ting: Truc tuyén thong qua tin nhin théng béo trong tng dung ngan hang dién
tir Techcombank Business hoac kénh Zalo OA
- Céch thirc trao qua ting: Truc tuyén thong qua tin nhin thong bio trong timg dung ngan hang dién
tir Techcombank Business hoac kénh Zalo OA
12. Piu mdi giai dap thic mic cho Khach hang vé cic vin dé lién quan dén Chwong trinh khuyén mai:
Moi thic méc lién quan dén Chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé dugc hudng
dan, giai dap:
- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank)
- Dia chi: s6 6 Quang Trung, Tran Hung Pao, Hoan Kiém, Ha Noi
- Hotline: 18006556
- Email: hotrodoanhnghiep@techcombank.com.vn

13. Céc quy dinh khac:

13.1 Khach hang dugc nhan Qua ting theo Thé 1¢ nay c6 thé phai ndp thué thu nhap khong thuong
xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong hop phai ndp thué thu
nhap khong thudng xuyén, Khach hang chip thuan viéc Techcombank s& khau trir khoan thué thu
nhap khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh cua phap luat trén tri gia khoan
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khuyén mai ma Khach hang d4 nhan va thay mit Khach hang ndp cho co quan c6 thim quyén theo
quy dinh cta phap luat.

13.2 Khach hang nhan Qua tang phai cé tai khoan thanh toan mé tai Techcombank con hoat dong/khong
bi phong toa/tam khoa tai thoi diém chi tra khuyén mai.

13.3 Techcombank cé toan quyén tir chdi trao Qua ting khuyén mai cho bét ky Khach hang nio cung
cap thong tin khong hop 18, khong rd rang, khong ddy du hodc vi pham bét ky didu khoan va diéu
kién ndo cua Thé 18 nay.

13.4Khach hang hoan thién khao sat theo Chuong trinh niay dong nghia véi viéc Khach hang dong y
cho Techcombank chia sé thong tin Khach hang cho ddi tac cung cip dich vu nhdam muc dich thuc
hién Chuong trinh, dong thoi cho phép Techcombank str dung tén va hinh anh cua Khach hang
tham gia chuong trinh cho muc dich quang cdo thuong mai.

13.5Khach hang tham gia Chwong trinh (nhan qua ting) dong ¥ nhan cac thong bao qua ting qua cac
kénh truyén thong (SMS, Email, Banner dién tu, trang xa hdi...) cua Techcombank va ddi tac tha
ba dé truyén théng cho Chuong trinh.

13.6Thé 1& chuong trinh khuyén mai dugc cong bd trén website ctia Techcombank
(https://techcombank.com/). Techcombank duoc quyén sira d6i, diéu chinh Thé 16 nay va cac quy
dinh c6 lién quan. N6i dung thé 1¢ diéu chinh s& dugc cong b trén website ciia Techcombank sau
khi hoan tat thi tuc thong bao/ding ky stra ddi Chuong trinh khuyén mai v6i co quan nha nude c6
thAm quyén néu phap luit yéu cau.

13.7 Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai cia Khach hang 1 trong
vong 30 ngay ké tir ngdy Khach hang nhan qua ting cia Chuong trinh. Moi thic méc, khiéu nai
sau thoi gian nay s& khong duoc giai quyét.

13.8 Trudng hop, Techcombank khong phai 1a nha cung cip cac san pham va dich vu dugc quy doi tir
cac phiéu qua khuyén mai, phiéu mua sam trong Chuong trinh, Techcombank s& khong chiu trach
nhiém vé chat luong dbi véi cac san pham, dich vu nay.

13.9 Techcombank, cac Cong ty con, nhitng cong ty lién két cia Techcombank, giam dbc, nhan vién
va ngudi dai dién twong tmg cta Techcombank va nhimg cong ty con, cong ty lién két nay s&
khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hoic
nhiing ton that c6 nguyén nhan khac) hodc bat ky tai nan c nhan nio xay ra tir viéc tham gia vao
Chuong trinh hoac do viéc tiép nhén hoac st dung Qua ting ngoai trtr nhitng trach nhiém dugc
luét phap quy dinh.

13.10 Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, Techcombank cé trach
nhiém truc tiép giai quyét, néu khong thoa thudn dugc, thi cac bén dugc quyén khoi kién ra Toa

4an nhan dan c6 thim quyén dé xir Iy theo quy dinh ctia phap luat hién hanh.
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