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7.1.

7.2.

THE LE CHI TIET

Tén chwong trinh khuyén mai: Chwong trinh Tri An Khdch hang Héi vién than thiét
Inspire/ Priority/ Private cua Techcombank — “The Inner — Song Hanh Djc Bdn”

Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khong thu tién

Thoi gian khuyén mai: 15/07/2026-31/12/2026 hodc cho dén khi hét ngan sach khuyén

mai (tiy thoi diém nao dén trudce).

Hang héa, dich vu khuyén mai: Chung chi tién gui, tién giri khong ky han, tién guri c6 ky

han, tién gui tiét kiém, cép tin dung

Hang héa, dich vu diung dé khuyén mai: Qua ting str dung dic quyén Phong cach sdng
hoic Voucher (bao gdm phiéu qua tang, phiéu giam gia dich vu/san pham) mua tir cac bén
cung cap dich vu/san pham cho Khach hang hoic tién

Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):

Chuong trinh khuyén mai nay ap dung cho khach hang c4 nhan 1a hoi vién Private, Priority
va Inspire ciia Techcombank dép ting mot s6 diéu kién cu thé theo Phu luc dinh kém dé
xac dinh phan khiic twong tng theo quy dinh ctia Techcombank. Khach hang can dép tmg
day du cac diéu kién sau:

Khach hang la hoi vién Inspire/ Private/ Priority thuoc phan nhom va phéan hang theo
Phu luc 01 dinh kém thé 1¢ chuong trinh.

Khach hang h§i vién thugc mot trong cac trweong hop sau:

7.2.1. Khach hang méi dap ung cac diéu kién sau:
- La khidch hang mé méi1 ma dinh danh khach hang (Customer ID) tai
Techcombank trong thoi gian trién khai chwong trinh khuyén mai;
- Va Khach hang khong c6 khoan vay co tai san bao dam tai Techcombank;
- Piéu kién b6 sung:
Phén hang Piéu ki¢n bo sung (*)

Khach hang co phat sinh tién giri/ hop dong tién giri ki han mai t6i
Diamond tl}iéu 6 thang tai Techcombank tang tur 3 ty dong trd 1én so véi s6 du
tong tai san (AUM) binh quén thang lién ké trudc thang Khach hang
phat sinh khoan tién giri* (thang T-1)

Khach hang co phat sinh tién giri/ hop dong tién giri ki han mai t6i
Platinum thiéu 6 thang tai Techcombank tang tir 2 ty dong trér 1én so véi s6 du
AUM binh quan thang lién ké trude thang Khach hang phat sinh
khoan tién giri * (thang T-1)

Gold Khach hang c6 phat sinh tién giri/ hop dong tién gui ki han méi t0i
thiéu 6 thang tai Techcombank ting tir 1 ty dong tr¢ 1€n so vai sO du



https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-01-phan-nhom-kh-du-dieu-kien-113.pdf
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AUM binh quan thang lién ké trudc thang Khach hang phét sinh
khoan tién guri * (thang T-1)

Khach hang ¢ phat sinh tién giri/ hgp dong tién guri ki han méi t6i
Titan thiéu 6 thang tai Techcombank tang tir 500 triéu dong tré 1én so véi
s0 du AUM binh quéan thang lién ké trudc thang Khach hang phat sinh
khoan tién giri * (thang T-1)

Khach hang co phat sinh tién giri/ hop dong tién guri ki han méi t6i
Bronze thiéu 6 thang tai Techcombank tang tir 200 tri€u tr¢ 1én so voi s6 du
AUM binh quéan thang lién ké trudc thang Khach hang phat sinh
khoan tién giri * (thang T-1)

(*) Quy dinh vé moc thoi gian (Thang T va thing T-1)

o Thdng T: dwoc hiéu la thang dicong lich nam trong thoi gian dién ra chwong
trinh ma Khéch hang thue hién nap tién va mé khodan tién giri/ hop dong
tién giri c6 ky han

o Thang T-1: la thang dwong lich lién ké trude thang T, dwoc ding lam co so
dé doi chiéu mirc dé gia tang tong tai san (AUM)

Luu y: Quy dinh vé gid tri Tong tai san (AUM): tong S6 duw tién giri binh qudn 3
thang, so dw tai khoan thanh todn binh qudn 3 thang, sé dw sinh 10i binh qudn 3
thang va Gid tri binh qudn 3 thang san pham dau tw (SPPT) dwoc phan phéi boi
TCBS/d6i tac khéc ciia TCB theo tirng thoi ky (danh muc chi tiét san pham dau tw
theo chinh sach cua TCB tung thoi ky),

7.2.2. Khach hang hdi vién khong ap dung diéu kién bd sung (*) dip ing cac diéu
kién sau:

- La Khach hang hién hiru da c6 ma dinh danh khach hang (Customer ID) tai
Techcombank trude 15/03/2026;

- Hoic Khach hang dang c6 khoan vay c6 tai san ddm bao van con du ng va khong
no qua han tir nhom 3 trd 1é€n tai Techcombank (ap dung cho ca Khach hang mo
moéi Customer ID trong thoi gian trién khai chuong trinh khuyén mai)

7.3.  Tai thoi diém xac dinh danh sach khach hang du diéu kién nhan qua ting va thoi diém chi

tra qua ting, tai khoan Techcombank Reward ctia khach hang van dang hoat dong.

7.4. Khéach hang da chip thuan cic ndi dung can thiét dé Techcombank c6 cin ct (i) xac dinh
phan nhém/phan hang Khach hang (ii) Khach hang da dap tng cac diéu kién khéac cta thé
1& nay va (iii) thuc hién céc thi tuc trao qua ting, ho trg khach hang st dung qua ting.

8. Co ciu qua ting (ndi dung, gia tri, sd lwong qua ting):
Khach hang néu tai Muc 7 thé 1é nay dap tmg cac diéu kién cta thé 18 nay co thé duoc

huong (cac) qua ting sau day (cdch thirc nhdn quyén loi dinh kém tai Phu luc 02 cia thé
lé nay):

8.1. Qua ting 1: Ap dung cho nhém 1 da diéu kién

Phan hang Goi tri an



https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-02-qua-tang-chi-tiet-cach-thuc-nhan-quyen-loi-1103.pdf
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% Hoan tién 25 triéu diém TCBReward linh hoat ding diém dé thanh toan phi quan 1y bat dong

Diamond san, d6i dim bay, d6i voucher mua sim, ...

% Voucher dung dé thanh toan phi 1 nim Bao hiém phi nhan tho thiét yéu (chay nd, xe co gidi,
thé suc khoe,...) cia Techcom General Insurance (TCGI) — tri gia 30 triéu

% Hoan tién 20 triéu diém TCBReward linh hoat ding diém dé thanh toan phi quan ly bat dong
Platinum san, d6i dam bay, d6i voucher mua sam,...

% Voucher dung dé thanh toan phi 1 nim Béo hiém phi nhan tho thiét yéu (chay nd, xe co gidi,
thé strc khoe,...) cia Techcom General Insurance (TCGI) — tri gia 22.5 tri€u

% Hoan tién 5 triéu diém TCBReward linh hoat dung diém dé thanh toan phi quéan ly bat dong

Gold san, ddi dam bay, d6i voucher mua sim,... ‘ ,
«» Voucher dung dé thanh toan (mdt phan) phi 1 ndim Bao hiém phi nhan tho thiét yéu (chay no, xe
co gioi, thé suc khoe,...) cia Techcom General Insurance (TCGI) tri gia 2 triéu

Titan « Hoan Eién 2.5 triéu q‘iém TCBReward linh hoat dung diém dé thanh toan phi quan 1y bat dong
san, doi ddm bay, doi voucher mua sam,...
Bronze «» Hoan tién 2 triéu ¢iém TCBReward linh hoat ding diém dé thanh toén phi quan ly bat dong

san, doi dam bay, d6i voucher mua sam,...

- Cac dich vu chi tiét trong timg qua ting c6 thé dugc didu chinh theo timg thoi ky, nham
dép tng tot nhat nhu cu thay d6i ciia Khach hang. Diéu kién diéu khoan, thoi han sir dung
voucher duoc thé hién trén voucher. Truong hop s6 tién ma khach hang can chi tra it hon
gia tri Voucher, bén cung cap hang hoa/dich vu va Techcombank khong c6 nghia vu chi
tra phan tién con du.

- S lugng cua tung loai qua tdng c6 thé duoc diéu chinh theo quyét dinh cua Techcombank
timg thoi ky va dam bao khong vuot qua ngan sach khuyén mai.

- Truong hop gia tri qua ting néu trén vuot qua gia tri qua ting t6i da theo quy dinh phap
luat thi Techcombank chi c6 nghia vu chi tra qua ting co gia tri twong Gng véi gi tri toi
da theo quy dinh cua phap luat.

8.2. Qua tiing 2: Ap dung cho nhém 1 va nhém 2 di diéu kién
Khéach hang s€ dugc hoan tién va linh hoat nhan cac voucher/ cash voucher trong Techcombank

Reward dudi day (danh muc dich vu swr dung voucher/ cash voucher dwoc quy dinh chi tiét tai
Phu luc The Inner E-Catalogue, cdch thirc nhan quyén loi dinh kem tai Phu luc 02 cua thé l¢é

nay):

Phan Khach hang lwa chon voucher/ cash voucher linh hoat theo nhu chu

hang Pic quyén

e

S

Hoan tién 25 tri¢u diém TCB Reward linh hoat ding diém dé thanh toan

Hoan tién (cb dinh) g . . -
phi quan 1y bat dong san, d6i dam bay, doi voucher mua sam,...

4

Y
*

Thiing hoa trai nghiém — Thanh thoi tin huong — Gia tri ti da 30 triéu

Voucher Du lich — * . ety sl o0
L Ky Nghi duong phuc hoi nang lwong (Wellness & Retreat) 3N2D tai cac
Nghi dudng tai tao resort 5* tai Viét Nam Hodc hanh trinh kham pha Chau A (danh sach nha
Diamond | ning lrgng (linh hoat) cung cdp sé duwoc update bo sung theo tirng thoi ky)
(tbi da
80 trigu | Youcher Health Care- | < Y Té T4i Tao & Chiam Séc Chii Dong — Gia tri t6i da 30 trigu
VNB). Chim séc sitc khée Y hoc Tién phong: goi kham suc khoe tong quat cao cdp/ giai ma gen va

cde liéu phap y hoc thé thao chuyén sdu tai cdc bénh vién quéc té (danh

(linh hoat) sdch nha cung cdp sé dwoc update bé sung theo timg thoi ky)

% Thing hoa vi giac v6i nghé thuat Am thuc thweng luu — Gia tri 30 triéu
Voucher Am thyc cao cho ca gia dinh

Nha hang Ginza Sushi Ichi , Mellow Six, ... hodc tai Nha hang cao cap
trong Khdch san 5%, 6% Michelin star (danh sdach nha cung cap/ merchant
duwoc update bé sung theo timg thoi kyp)

cAp (linh hoat)



https://techcombank.com/content/dam/techcombank/public-site/documents/tcb-x-mh-the-inner-e-catalogue-0926.pdf
https://techcombank.com/content/dam/techcombank/public-site/promo_file/phu-luc-02-qua-tang-chi-tiet-cach-thuc-nhan-quyen-loi-1103.pdf
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Voucher dich vu hang
khéng wu tién (linh
hoat)

*

K2
*

Cac dich vy thuong lvu mat dat tai san bay qudc té Noi Bai T2, phong
cho toan cdu trén hon 20+ quéc gla, dén tién wu tién, xe dwa don — Gia
tri tbi da 30 triéu (danh sdch lién két dwoc cdp nhdt theo timg thoi ky)

Pic quyén

Hoan tién (cb dinh)

Hoan tién 20 tri¢u diém TCB Reward linh hoat ding dlem dé thanh toan
phi quan 1y bat dong san, d6i dam bay, d6i voucher mua sim,.

Voucher Du lich —
Nghi dudng tii tao
ning lwgng (linh hoat)

Thing hoa trai nghi¢ém — Thanh thoi tin hwong — Gia tri toi da 25 triéu
Ky Nghi dwong phuc hoi nang lwong tai cac resort 5* tai Viét Nam (danh
sach nha cung cap sé dwgc update bo sung theo tung thoi ky)

Y Té Ti Tao & Chim Séc Chii Dong — Gia tri toi da 25 tri¢u

Platinum | Voucher Health Care - | *
. L i Y hoc Tién phong: géi kham sikc khée tong qudat cao cap/glal mda gen vd
(tbi da Cham séc sirc khoe cdc liéu phdp y hoc thé thao chuyén sau tai cac bénh vién quoc té (danh
65 triéu | (linh hoat) sdach nha cung cdp sé dwoc update bo sung theo timg thoi ky)
VND) 5 - Py o As X v .A
«» Thang hoa vi giac véi nghé thuit 4m thue thwong luu — Gia tri 25 tri¢u
cho ca gia dinh
her Am thuy Vs . . . . . . . z
\7’0uc er Am thy¢ cao Nha hang Ginza Sushi Ichi , Mellow Six, ... hodc tai Nha hang cao cap
cap (linh hoat) trong Khdch san 5% 6*/ Michelin star (danh sdch nha cung cap/ merchant
duwoc update bo sung theo tirng thoi ky)
Voucher dich vu han,

" !_ “‘l- e Cac dich vu thugng luu mat dat tai san bay quoc té N¢i Bai T2, phong
khong uu tién (linh cho toan cau trén hon 20+ quéc gia, don tién wu tién, xe dwa don — Gia
hoat) tri t6i da 25 triéu (danh sach lién két duoc cdp nhdt theo tirng thoi ky)

Dic quyén
Hoan tién (cb dinh) % Hoan tién 06 tri¢u diém TQB Reward liph hoat dung diém dé thanh toan
phi quan 1y bat dong san, d61 dam bay, doi voucher mua sam,...
Voucher Health Care - | <+ Y Té T4i Tao & Chim Séc Chit Pong — Gia tri toi da 06 tri¢u
Chim séc sive khoe G6i kham sike khoe tong qudt va cdc lidu phdp y hoc thé thao chuyén siu
. | (tinh hoat) tai cac bénh vién quoc té (danh sach nha cung cap sé dwoc update bo sung
Gold (toi 02 theo tung thoi ky)
da 12 Voucher Du lich — R . A . S A
L . ¢ Thanh thoi tin huwédng — Gia tri toi da 06 tri¢u
tricu Nghi dudng tai tao Ky Nghi dudng phuc hoi nang lwong tai cdc resort 5* tai Viét Nam (danh
VND) niing lwgng (linh hoat) sach nha cung cap sé dwoc update bo sung theo tirng thoi ky)
Voucher Am thuc cao | %+ Thiing hoa vi gidc v6i ngh¢ thuit Am thuc cao cAp — Gia tri tdi da 06
cip (linh hoat) trl‘glu (danh sach nha cung cap/ merchant dwoc update bo sung theo tirng
thoi ky)
Voucher dich vu hang . .. IR OV S .

A o s Cac dich vu thwgng luu mat dat tai sin bay quoc té Noi Bai T2, phong
khong uu tién (linh cho toan cau trén hon 20+ quoc gia, don tién wu tién, xe dwa don — Gia
hoat) tri toi da 06 tri€u (danh sach lién két duwoc cdp nhdt theo ting thoi ky)

Dic quyén

Hoan tién (cb dinh) < Hoan tién 03 tri¢u diém TCB Reward linh hoat ding diém dé thanh todn

Titan phi quan ly bat dong san, doi dam bay, doi voucher mua sam,...
1
(t6i da Voucher Health Care- | <% Y Té T4i Tao & Chim Séc Chi Dong — Gia tri toi da 03 tri¢u
06 trigy | Chim soc sire khoe Goi kham suc kho’g téfzg quat va cdc liéu phdp,y hoc thé thao chuyén sau tqi
: linh hoat cdc bénh vién quoc té (danh sach nha cung cap sé dwoc update bo sung

vNp) | (linhhoat) theo timg thoi ky)

Voucher Du lich —
Nghi dudng tii tao
ning lwgng (linh hoat)

Thanh thoi tin hwéng — Gia tri tdi da 03 triéu
Ky Nghi dwong phuc hoi nang lwong tai cdc resort 5* tai Viét Nam (danh
sdch nha cung cdp sé dwoc update bé sung theo tirng thoi ky)
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Voucher Am thye cao | % Thing hoa vi gidc véi nghé thuét Am thuc cao cf'lp - Gia tri ti da 03
triéu (danh sach nha cung cap/ merchant dwoc update bo sung theo tung

cip (linh hoat) N
thoi ky)

Voucher dich vu han < Lz
" FRVRAAME | o Cac dich vu thwgng luu mit dat tai sin bay quoc té Noi Bai T2, phong

cho toan cau trén hon 20+ qudc gia, dén tién wu tién, xe dwa dén — Gia
tri toi da 03 triéu (danh sach lién ket dwoc cdp nhdt theo tung thoi ky)

khong wu tién (linh

hoat)

Bronze
(tdi da
04 triéu
VND)

Pic quyén

«+  Hoan tién 04 tri¢u diém TCB Reward linh hoat dung diém d¢ thanh toan

Hoan tién (cé dinh) i N, -
phi quan ly bat dong san, doi dam bay, doi voucher mua sam,...

Céc dich vu chi tiét trong timg qua ting c6 thé duoc diéu chinh theo ting thoi ky, nham
dap tng tot nhat nhu cau thay d6i ciia Khach hang. Diéu kién diéu khoan, thoi han sir dung
voucher duoc thé hién trén voucher. Trudng hop s6 tién ma khach hang can chi tra it hon
gi4 tri Voucher, bén cung cap hang héa/dich vu va Techcombank khong c6 nghia vy chi
tra phan tién con du.

S6 luong cua ting loai qua tang co thé duge diéu chinh theo quyét dinh ctia Techcombank
ting thoi ky va dam bao khong vuot qua ngan sach khuyén mai.

Truong hop gia tri qua ting néu trén vugt qua gia tri qua tiang toi da theo quy dinh phap
luat thi Techcombank chi ¢6 nghia vu chi tra qua ting c6 gia tri twong (mg véi gia tri t6i
da theo quy dinh cua phap luat.

8.3. Qua ting 3: Ap dung véi nhém 3 véi diéu kién khach hang:
(i) Khéng tham gia chwong trinh “Khuyén Mai Pac Quyén Danh Cho Khdach Hang
Mua San Pham Béo Hiém Puwoc Phin Phéi Béi Techcombank H2.2026” (tai
day) va
(ii) Khéng dwoc hieong cdc wu dai ldi sudt vay sau thoi gian hé tro 1di sudt dwoc dp
dung riéng cho nhom khdach hang nay.
Khach hang sé dwoc ting 01 cic qua ting nhw sau: Hoan tién diém hodc Voucher/
Cash Voucher vao tai khoan Techcombank Reward cua Khach hang. Tong gi4 tri uvu dai
dua theo phan hang hdi vién cu thé nhu sau:
Téng AUM tai <5ty >=5-10 | >=10-30 @ >=30-60 . >=60 - >=100- >=200- >=300
MH ting thém ty ty ty 100 ty 200 ty 300 ty ty
Hang Titan & 10trigu  10triéu  30triéu  60trigu 120 triéu 220 tridu 370 tridu | 450 triéu
Bronze
Hang Gold 15 triéu 15 triéu 40 triéu 80 triéu 160 triéu : 300 triéu 500 triéu | 600 triéu
Hang Platinum . . . . A n n .
; 20 triéu 20 triéu 50 triéu 100 triéu : 200 triéu | 370 triéu 620 triéu | 750 triéu
& Diamond

- Céc dich vy chi tiét trong timg qua tang c6 thé dugc didu chinh theo ting thoi ky, nham
dap Gmg tot nhat nhu cau thay doi cia Khach hang. Diéu kién diéu khoan, thoi han st
dung voucher dugc thé hién trén voucher. Truong hop s6 tién ma khach hang can chi tra
it hon gié tri Voucher, bén cung cip hang héa/dich vu va Techcombank khéng c6 nghia
vu chi tra phan tién con du.

- S6 luong cua timg loai qua ting c6 thé dugc didu chinh theo quyét dinh cia Techcombank
ting thoi ky va dam bao khong vuot qua ngan sach khuyén mai.



https://techcombank.com/khach-hang-ca-nhan/uu-dai?detail=khuyen-mai-dac-quyen-danh-cho-khach-hang-tham-gia-bao-hiem-thong-qua-techcombank
https://techcombank.com/khach-hang-ca-nhan/uu-dai?detail=khuyen-mai-dac-quyen-danh-cho-khach-hang-tham-gia-bao-hiem-thong-qua-techcombank
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9.

10.

Truong hop gid tri qua ting néu trén vuot qua gia tri qua ting toi da theo quy dinh phap
ludt thi Techcombank chi c6 nghia vu chi tra qua tang co gia tri tvong Gmg véi gia tri t6i
da theo quy dinh cta phap luat.

Téng gia tri hang héa, dich vu ding dé khuyén mai: 361,000,000,000 VND (Bang chii:
Ba trim sdu mwoi mét ty Viét Nam dong)

Noi dung va Thé 1€ chi tiét ciia Chwong trinh chim séc khach hang:

10.1. P6i twong nhén wu dii:

béi tuong dap tng diéu kién tai muc 7 dap g cac diéu kién cta thé 1é nay.

10.2. Cach thire trao qua:

Thoi gian xét duyét du diéu kién chuong trinh hang thang vao ngay 1 va ngay 15.
Thoi gian tang qua hang thang:
v' Ngay 15-20 hang thang véi cac Khach hang duoc xét duyét du diéu kién vao ngay
01;
v' Ngay 25-30 hang thang véi cac Khach hang duoc xét duyét da diéu kién vao ngay
15.
Truong hop cac ngay néu trén tring vao Thir bay, Chu nhat hodc ngay nghi L&, Tét theo
quy dinh ctia Phap luat, thoi gian trao qua duoc doi sang ngay lam viéc tiép theo.
Truong hop Techcombank chua thuc hién ting qua sau thoi han néu trén néu Khach hang
nhan duoc thong bao du diéu kién, Khach hang vui long lién hé véi PRM/ PCRM phu
trach (d6i véi Khach hang Private/ Priority/ Inspire c6 PRM/ PCRM cham séc) hodc tong
dai/ email dugc quy dinh tai muc 12.
V6i qua ting 1a tién, Techcombank s& chi tra qua Techcombank Reward trén
Techcombank Mobile, theo d6, khach hang s& nhan dugc sé diém twong tmg véi gia tri
qua ting (1 diém =1VND).
Céc Voucher: theo phuong thirc do Techcombank thong bao ting thoi ky, bao gom nhung
khong giéi han phuong thirc gui cho khach hang qua Techcombank Reward trén
Techcombank Mobile, qua email.

10.3. Cach thitc sir dung diém/voucher:

D6i voi diém Techcombank Rewards (diém thong thuong) va voucher chuyén qua
Techcombank Rewards:

v Khach hang can c6 tai khoan Techcombank Rewards dang khong & trong trang thai
bi treo/bi khoa/bj vo hiéu hoa tai thoi diém tra thuong. Trang théi tai khoan duoc
quy dinh tai Thé 1& chuong trinh khuyén mai Chwong Trinh Khach Hang Than Thiét
tai Techcombank ban hanh ting thoi ky.

v" Quy dinh vé diém thuong, voucher: Trén tng dung Techcombank Mobile mdi
Khach hang s& c6 01 tai khoan Khach hang than thiét duy nhat (Tai khoan
Rewards). Trén tai khoan nay Khach hang s& nhin dugc tong diém bao gom tong
diém duoc tich tir cac chuwong trinh khuyén mai ctia Techcombank va cac voucher
khéach hang dugc nhan.

v' Quy dinh v& thoi han hi¢u lyc cta diém thudng, thu hoi va diéu chinh diém tich
lily/voucher va Quy dinh st dung diém tich liiy/voucher Techcombank Rewards:
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dugc quy dinh tai thé 1¢ chuong trinh khuyén mai Chwong Trinh Khach Hang Than
Thiét tai Techcombank ban hanh tung thoi ky.

10.4. Lwu y: Thoi han cudi cing Techcombank c6 trach nhiém trao khuyén mai cho khach hang
1a 45 ngay 1am viéc ké tir ngay Khach hang Iya chon qua tang, khong tinh thir Bay, Chii Nhat va
cac ngay nghi L&, Tét theo quy dinh cuia Phép luat.

10.5. Chinh sach bao mat va xir ly dir liéu ca nhan

Vi¢c xac nhéan tham gia Chuong trinh va chinh sach bao mat va xir Iy dit liéu ca nhan dugc quy
dinh cu thé trong Phu luc 04 dinh kém Thé 1é chuong trinh nay.

11. Quy dinh vé thoi han ting qua va diu moéi giai dap thic mic lién quan chwong trinh
khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau
de dugc hudong dan, giai dap:

Ngan hang Thuong mai Cé phan Ky Thwong Viét Nam

Dia chi: 6 Quang Trung, phuong Cira Nam, Ha Noi

Pién thoai: 1800 588 822 (trong nuéc) hodc +84 24 3944 66 99 (quoc té)

Thoi han dé Techcombank tiép nhén va giai quyét thic mic, khiéu nai cta khach hang vé
két qua ctia chuong trinh mudn nhét 13 30 ngay ké tir ngay hét thoi han trao qua. Moi thic
mic, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

12. Khach hang c¢6 quyén khong tham gia chwong trinh bat ctr liic nao bang cach thong bao
cho Techcombank théng qua 1 trong cac hinh thirc sau:

13.

PRM/ PCRM ctia Techcombank - dbi véi Khach hang Private va Priority; hodc Khach hang
Inspire dang c6 PRM/PCRM chiam séc dé duoc tu van, hd trg nhanh nhat.
Hotline tong dai Khach hang ca nhan (24/7):

o Hotline: 1800 588 822 (Mién phi) hodc Qudc té: +84 24 3944 6699.
Email ho trg: call _center@techcombank.com.vn
Luu y: Trong truong hgp nay, Khach hang s€ khong con dugce tham gia chuong trinh va
khong dugc hudng cac quyén loi trong gbi uu dai.

Cac quy dinh khac:

Ngén hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chi trao qua cho
bat ky Khach hang ndo ma Ngan hang cho 13 cung cép thong tin khong hop 1¢, khong rd
rang, khong day du hoic vi pham/khong thoa bat ky diéu kién nao caa Chuong trinh.
Khach hang tham gia Chwong trinh khuyén mai theo Thé 1¢ nay dong y Ngan hang Thuong
mai C6 phan K§ Thuong Viét Nam, nhitng cong ty lién két ciia Techcombank, giam ddc,
nhan vién va nguoi dai dién twong mg ctia Techcombank va nhiing cong ty lién két s& sir
dung tén va hinh anh ciia Khach hang duogc nhan khuyén mai cho muc dich quang co
thuong mai.

Khach hang duoc nhan qua c6 thé phai ndp thué thu nhap khong thuong xuyén, phi va 1é
phi (néu co6) theo quy dinh ctia phép luat hién hanh. Truong hop phai ndp thué thu nhap
khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan thué
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thu nhap khéng thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat trén tri
gia khoan tién dugc hoan theo Chwong trinh khuyén mai ma khach hang da nhan va thay
mit khach hang ndp cho co quan cé thAm quyén theo quy dinh cta phap lut.

- Khi tham gia va nhén thuéng tir chuong trinh, Khach hang dong ¥ cho phép Ngan hang thu
thap, sir dung va chia sé dir liéu ca nhan lién quan dén chuong trinh, nham muc dich xac
minh, trao thudng va cai thi¢n trai nghiém dich vu.

- Techcombank, nhitng cong ty lién két ciia Techcombank, giam ddc, nhan vién va ngudi
dai dién twong tng cua Techcombank va nhing cong ty lién két nay s& khong chiu trach
nhiém cho bat ky mat mat, thiét hai nao (khong chi bao gém nhitng ton that hodc nhitng
t6n that co nguyén nhan khac) hodc bt ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh nay hodc do vi¢c tiép nhén hodc st dung ngoai trir nhitng trach nhi€ém duogc
luat phap quy dinh.

- Thé 1¢ Chuong trinh nay duoc cong bd trén website cia Techcombank
(https:// www.techcombank.com/). Techcombank duoc toan quyén stra d6i, diéu chinh Thé
1€ nay va céc quy dinh c6 lién quan. N§i dung thé 1¢ diéu chinh s& dugc cong bd trén
website ciia Techcombank.

- Khach hang tham gia chuong trinh nay dong ¥ nhan céc thong bao wu dai qua cic kénh
truyén thong (SMS, Email, Banner dién tir, trang x4 hdi...) ciia Techcombank va ddi tac
thtr ba dé truyén théng cho Chuong trinh.

- Trong trudng hop xdy ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép gidi quyét, néu
khong thda thuan duogc, thi cac bén duogc quyén khoi kién ra Toa 4n nhan dan c6 thAm
quyén dé xtr 1y theo quy dinh ctia phap luat hién hanh.

Ban hanh b&i Ngan hang Thwong mai C6 phan K§ Thwong Viét Nam (Techcombank)
PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
Noi nhin: ( Ky tén va déng ddu)
Luu VT, MKT
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