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THE LE CHUONG TRiINH KHUYEN MAI

Tén chwong trinh khuyén mai dw kién: Sinh Léi Rinh Lac
Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thirc khuyén mai: Hinh thirc khac

Thoi gian khuyén mai: Tir 01/12/2025 dén hét ngay 31/03/2026

o~ N

Hang hda, dich vu khuyén mai: Cac san pham/dich vu do Techcombank cung cap theo Gidy phép

s6 38/GP-NHNN

6. Hang héa, dich vu dung dé khuyén mai:

- Voucher (bao gdm phiéu qua ting, phiéu giam gid/ma khuyén mai ap dung v&i dich vu/san pham
cua cac nhan hang néu tai muc 8 Thé 1¢ nay).

- Céc giai thuong hién vat khuyén mai khac va cac vat pham luu niém hodc qua ting gia tri khac
pht hop v6i cha dé ciia chuong trinh khuyén mai quy dinh tai muc 8 Thé 18 nay.

7. Khach hang ciia chwong trinh khuyén mai: La tat ca cac khach hang ca nhan str dung dich vu

tai Muc 5 Thé 1& nay

8. Co cu giai thuwéng:

Tri gia giai Thanh tién

STT | Ngi dung giai thwéng S6 lwong
thwong (VND) (VND)

e-voucher tri gia 35,000,000 VND éap
dung cho khach hang mua iPhone 17
1 . . 35.000.000 525,000,000
256GB phién ban Pro tai hé thong The 15 T

Giéi Di Pong toan qubc

e-voucher tri gia 25,000,000 VND éap
dung cho khach hang mua iPhone 17
2 , 60 25 000.000 1,500,000,000
256GB phién ban thuong tai hé thong T

Thé Gi6i Di Pong toan qudc

e-voucher tri gia 14,000,000 VND ap

3 | dung cho khach hang mua hang tai | 126 14,000,000 1,764,000,000
PNJ
4 | Tha béng Techcombank 3,430 230,000 788,900,000
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] Tri gia giai Thanh tién
STT | N§i dung gidi thuwéng So lugng
thwong (VND) (VND)
Vé Y — concert cac hang Tham khao & phu
5 (chi tiét tham khao Phu luc 01 dinh 264 luc 01 thé 1€ chi 637,000,000
kém thé 18 nay) tiét chwong trinh
Vé chung két chuwong trinh Tan Binh
6 Toan Nang (Chi tiét tham khao phu luc 250 1,500,000 375,000,000
01 dinh kém thé 1¢ nay)
3 i Tham khao ¢ phu
e-voucher (mad khuyén mai) tir cac e
! i 1,802,071| luc 01 thelgchi | 214 141,216,000
thuong hiéu L
tiét chuong trinh
her ( ) N Tham khao ¢ phu
e-voucher (ma giam gia) tir cac thuon ,
8 _ same s 48,825 luc 01 thé 1¢ chi 156,810,000
hiéu i
tiét chuong trinh
Lugt st dung phong cho
9 Techcombank Private Lounge tai san 1,367 450,000 615,150,000
bay Noi Bai/ Tan Son Nhat
Piém thuong vao tai khoan
Techcombank Reward trén Uing dung
‘ . Tham khao ¢ phu
10 Techcombank Mobile (KH c6 thé quy 135920 | 1uc 01 thé 16 ch
. \ , uc 01 the 1€ chi
d6i thanh tién hoac Voucher uvu dai . 6,763,983,000
- tiét chuong trinh
theo hudong dan trén Ung dung
Techcombank Mobile tirng thoi ky)
Tong 2,053,328 228,667,082,000
Ghi chu:

- Techcombank cam két gid tri gidi thudng phit hop véi cdc quy dinh ciia phdp ludt.

- Cdc Voucher, qua ting khéong diege quy doi thanh tién mdt;

- Gidi thuwong duoc tra theo quy dinh tai Muc 10.2 cua Thé 1é & sé dwoc bdo hanh (néu c0) theo ché
do bao hanh ciia nha cung cap.

—  Thoi han sit dung cdc evoucher duwoc quy dinh chi tiét trén timg voucher.
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- Diém thuong/Voucher cia gidi thuéng sé dwoc trd trén irng dung ngan hang Techcombank
Mobile. Piém thuong/Voucher dwoc sir dung theo cdc diéu kién diéu khodn ciia Diém
thuong/Voucher.

- Khdch hang cé thé sir dung Voucher di dwoc leu thong tin trén tai khoan Reward ciia Khdch
hang tai Techcombank Mobile App khi sw dung dich vu/mua ban hang hoa cua bén cung vng
dich vu/san phdm da phdt hanh Voucher.

- Khdch hang cé thé tra ciru thong tin lién quan dén Voucher (nhie: gid tri Voucher, cdach sir
dung Voucher, diéu kién ap dung Voucher, thoi han sur dung cua Voucher, thong tin lién hé voi
Bén cung vng dich vu/san pham da phat hanh Voucher-...) tai Ung dung Techcombank Mobile.

- Khdch hang chiu trach nhiém bao mdt ma tring thuéng va chdp nhén riii ro trong trieong hop
mat, that lac, bi 19 lot ma trung thuong.

Danh sdch qua ting chi tiét tham khéo 6 Phu luc 01
9. Tong gia tri giai thwong:

« Téng gia tri giai thwéng: 228,667,082,000 VNP (Bing chit: Hai trim hai muoi tam ty Sau
tram sau muoi bay triéu khong trim tdm muoi hai nghin dong)

« Techcombank cam két gid tri gidi thidng phit hop véi cdc quy dinh cia phdp ludt;

10. N§i dung chi tiét thé 1é chwong trinh khuyén mai:

10.1. Poi twong khach hang:
La tat ca cac Khach hang ca nhan bao gom khach hang méi (Chua ting duoc Techcombank
ghi nhan thdng tin trén hé théng & chua tiing tham gia giao dich véi Techcombank) va khach
hang hién hiru tai Techcombank thyuc hién truy cap tng dung TCB Mobile dé tham gia chuong
trinh.

10.2. Cach thirc Khach hang tham gia chwong trinh

10.2.1. Céch thirc khach hang thuc hién dé dugc tham gia chuong trinh.

e T thoi diém hiéu luc cua chuong trinh khuyén mai, khach hang s& nhan duoc thong tin tir
TCB V& viéc tham gia chuong trinh khuyén mai trén Ung dung TCB Mobile, bao gdm nhung
khéng giai han banner trén app, thong bao notification, ...

e Khach hang xéac nhan dong ¥ tham gia chuong trinh bang cach nhan nut “Kham pha ngay”.

e Trong thoi gian trién khai chuwong trinh, khach hang thuc hién thanh cong mat trong cac hanh
dong (giao dich hop 18) tai bang dudi day s& nhan dugc lwot mé hop cia chuong trinh khuyén
mai.

e Luot mo hop cua khach hang s€ dugc nhan sau khi khach hang thyc hién thanh cong hanh dong

thoa man diéu Kién cia chwong trinh.
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e Tat ca cac luot mg hop cua khach hang s& dugc tu dong dit lai vé 0 vao thar 2 hang tuan. Sau

thoi diém nay, khach hang can tiép tuc tham gia cac hoat dong cua chwong trinh dé tich liy

luot mai.
Hanh dgng trong o1 | o8 1ot o TAan suat
STT| gian dién ra chwong LA Dien giai o
. mé hop thwc hién
trinh
Khéch hang xac nhan Tham gia chuong
Khach hang xac nhén trlnh”bang V.l EC im nut Kham .p;ha 1 1an/toan
1 Tham eia chuone trinh 1 ngay” theo thiét ké tai tung thoi diém chuone trinh
& & trén man hinh 1an dau khach hang tham &
gia chuong trinh
Khéch hing méi mo tai Qlao d}Ch tai chlnr,\ chu dong bao gom
\ , . giao dich thanh toan QR (Qr merchant
khoan thanh toan tur . ,
N . TCB, Qr Vnpay, VietQR), thanh toan 1
ngay 01/01/2025 va L R o
n . ) cham, giao dich thanh todn hoa don trén
thuc hién giao dich ) A I\ X .
. N ung dung TCB, khoéng bao gom thanh 1 lan/ngay
2 |thanh toan trén Ung 3 N ) 2 A
. . toan thé/thanh toan chuyén khoan gitra
dung TCB Mobile voi s PR
S . hai tai khoan ca nhan.
gia tr1 trén tung giao
dich tir 20,000 VND oo 02 giao dich dau tién trong ngay nhan
Ién . A ,
duogc 03 Iuwgt mé hop tuong rng
Giao dich tai chinh chi dong bao gom
Khéach hang da mo tai giao dich thanh toan QR (Qr merchant
khoan thanh toan trudc TCB, Qr Vnpay, VietQR), thanh toan 1
ngay 01/01/2025 va cham, giao dich thanh todn héa don
3 thuc hién giao dich 1 trén ung dung TCB Mobile, khong bao 1 An/nad
thanh todn trén Ung gom thanh toan thé/thanh toan chuyén gay
dung TCB Mobile véi khoan gitra hai tai khoan ca nhan
gia tri tr 20,000 VND
trd 1én 02 giao dich dau tién trong ngay nhan
dugc 01 lugt mo hop tuwong (tng
- Néu gia tri mdi giao dich tir 100,000
s . VND dén duéi 1,000,000 VND:
Khéch hang thuc hién M3i 100,000 VND dugc nhan 01 | Khong giéi
giao dich thanh toan . 1A ,
N Y 1 e 1. lugt mé hop twong ing. han trong
bang thé ghi ng hodc thé P e . . o - x
4 |, v or .. .| 1-10 |- Neéu gia tri moi giao dich tir | thoi giandien
tin dung vOi gid tr] tir 1,000,000 VND tré 1én duge nhan |  ra chuon
100,000 VNP tré lén o TUEUY VS 7e I e
trén moi giao dich 10 lugt mo hop trinh
glacd - Ap dung cho 02 giao dich dau tién
trong ngay
Khach hang ca nhan KH c6 dang ky st dung Dich vu thanh
kinh doanh , hd kinh toan qua QR code trong b “Cong cu N .
S doanh cé phat sinh 3 quan 1y doanh thu” cia TCB 1 lan/ngay
doanh s ghi c6 qua dich
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Hanh dgng trong thot | o4 1ot e Tan suat
STT| gian dién ra chwong o Dien giai N
s mé hop thuc hién
trinh
vu thanh todn qua QR Néu KH dang ky sir dung Dich vy thanh
code véi gia tri tir tbi toan qua QR nhiéu 1an, doanh sb ghi co
thiéu 1,000,000 s€ dugc ghi nhan trén téng s6 cac QR
VND/ngay code KH cé.
S6 du cudi ngay 1a tong sé du TKTT ma
hé théng TCB ¢6 thé ghi nhan va xt ly
vao cac ngay lam viéc. Sb du cudi ngay
nghi s& dugc xac dinh theo sé du cudi
ngay cua ngay 1am viéc lién truéc ngdy | Khéng gigi
S6 du cubi ngay trén tat nghi do. han trong
ca cac tai khoan thanh thoi gian dién
toan cua khach hang dat TKTT bao gom céc TKTT thdng ra chuong
6 . \ N A \ R
moc: thuong bang VND, trir cac tai khoan trinh.
chuyén dung, tai khoan lwong CBNV
TCB, tai khoan thau chi, cac tai khoan
c6 muc dich dgc thu nhu Tai khoan von
dau tu, tai khoan nhan uy thac dau tu,
tai khoan vén phat hanh chang khoan
5 triéu 3
50 trigu 5
Khéch hang dang ky
7 tham g!a lz}n daxu II%(;’)'[ 5 Khong gioi han ky han llan/toatn
trong cac san pham tiét chuong trinh
kiém cua TCB
Khéch hang dang ky
tham gia 1in dau san . - . 1 1an/toan
8 pham chimng chi tién giri > Khong gidi han ky han chuong trinh
cua TCB
Khach hang lan dau bat A
. < . . 1 lan/toan
9 |tinh nang sinh o1 tu 5 X
A chuong trinh
dong
Khach hang dang ky mé
10 moi thé ghi ng va phat 5 Ping ky va phat sinh giao dich trong | 1 lan/thé/toan
sinh it nhét 1 giao dich thoi gian dién ra chuong trinh chuong trinh
tir 100,000 VND
Khéch hang dang ky mo
11 m&i thé tin dung va phat 5 Ding ky va phat sinh giao dich trong | 1 lan/thé/toan
sinh it nhit 1 giao dich thoi gian dién ra chuong trinh chuong trinh
tir 100,000 VND
Khach hang m¢ moéi Dang ky va phat sinh giao dich trong 1‘Alan/hqp
12 P . . 5 e X . dong/toan
Thau chi Mycash va thoi gian dién ra chuong trinh .
chuong trinh
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Hanh dong trong thoi

tai khoan theo chuong

md& hdp néu nhap ma gidi thi¢u

STT| gian dién ra chuong | >0 """ Didn gisi Tan suat
s mé hop thuc hién
trinh
phat sinh it nhét 1 giao
dich tr 100,000 VND
Khach hang md moi
Th?u (.:hl S,hOP C?Sh \ia Dang ky va phat sinh giao dich trong 1‘Alan/hqp
13 |phat sinh it nhat mot 5 thori eian didn ra chuone trinh dong/toan
giao dich tr 100,000 & & chuong trinh
VND
, \ < , Khong gidi
Kha? h }}ang dar}g ky Ding ky trong thoi gian dién tra chuwong | han trong thoi
14 | khoan tra gop mdi qua ) R ) %
\ o trinh gian dien ra
thé tin dung .
chuong trinh
Khach haqng‘ U qdun% Ap dung cho 1an ding ky dau tién trong 1 lan/toan
15 | dich vumg tai khodn s0 10 thoi gian dién ra chuong trinh chuong trinh
dep cua TCB g g g
Khach hang céd nhén
kinh doanh, h{ kinh
16 doanh thuc hién dang ky 10 Ap dung cho 1an dang ky dau tién trong 1 1an/toan
st dung Dich vu thanh thoi gian dién ra chuong trinh chuong trinh
toan qua QR code voi
TCB
Khach hang thyc hién
dang ky cap nhat sinh Ap dung cho 1an ding ky dau tién trong 1 lan/toan
17 | o, 10 e x A .
trac hoc trén ung dung thoi gian dién ra chuong trinh chuong trinh
TCB mobile
Khéch hang thuc hién Truong ho*[‘) mfy va }(Ahoa:[he Ehuc hién
\ , \ i trong 1 ngay lam viéc s& khong duoc
m¢&  khoa thé tin C A s . A A1 ag s
. .. ghi nhan hanh dong hop I¢. 1 lan/thé/toan
18 | dung/ghi ng¢ trong thoi 3 )
ian dién ra chuong ‘ . ; chuong trinh
'ﬁ’inh Ap dung cho lan thyc hién dau tién
trong thoi gian dién ra chuong trinh
Véi mdi khach hang méi duge gidi
thi¢u thanh cong, khach hang gidi thi¢u
, \ n duoc nhan 5 lugt mé hop twong tng. R .
Khach hang thyc hién Khéng gioi
gii thi¢u 1 khach hang Khach hang giéi thicu duoc tinh I gioi | . 120 N9,
19 | mdi theo chuong trinh 5 A s n C . .. | thoi gian dién
, \ s en thiéu thanh cong khi khach hang méi
Khach hang giéi thi¢u oA s N n ra chuong
khach hang thuc }pen m¢o tai khodn va dang nhap trinh
lan dau vao tng dung Techcombank
Mobile trong thoi gian dién ra chuong
trinh.
20 Khach hang lan dau mé 5 Khach hang méi s€ chi nhan dugc lugt 1 1an/toan

chuong trinh
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Hanh d_(.;ng trong tho | o) ot s Tan suat
STT| gian dién ra chwong o Dien giai N
s mé hop thuc hién
trinh
trinh Khach hang gioi
thi¢u khach hang
Khach hang dang nhéap Khéng giai

Khach hang dang nhap vao giao dién
1 chuong trinh trong 3 ngay lién nhau
nhan 1 luot mé hop.

vao giao di¢én chuong

trinh lién tuc trong 3

ngay

Khach hang dang ky

tinh nang Autobill cho Ap dung cho 05 hoa don dau tién trong
. A 10 o .

hoéa don trén tng dung thoi gian dién ra chuong trinh

TCBM

Khéch hang lién két thé

ghi n¢/tin dung vao vi

23 | Apple Pay, Google Pay, 10

Samsung Pay,... trén

ung dung TCBM

han trong thoi
gian dién ra
chuong trinh

21

1 1an/hoa
don/toan
chuong trinh

22

1 1an/toan
chuong trinh

- Khach hang da x4c nhén tham gia
chuong trinh “Sinh Lo1 Rinh Loc”
bang viéc an nit “Kham pha ngay”
trén man hinh 1an dau khach hang
tham gia chuong trinh

- TKTT c6 sb du lién tyc trong 10
ngay tir 00h00 ngay 22/12/2025 dén
00h00 ngay 01/01/2026 (thoi gian
xét s6 du Tai khoan thanh toan du
diéu kién khuyén mai s& 1 cubi mdi
ngay giao dich)

- Khi d4p mg diéu kién, khach hang
s¢ nhan 01 mi du thuéng budi
livestream  quay thudéng do
Techcombank t6 chirc.

- Cach xac dinh khach hang tham
gia: Hé thong kiém tra sé du TKTT
cua khach hang trong khoang thoi
gian quy dinh. Xac nhan khach hang
da 4n nat “Nhan mi du thuong” tai
muc “Mao hop” trén giao dién chuong
trinh khuyén mai dé nhan mi cua
khach hang. Danh sach khach hang cé
ma dy thudng du diéu kién sé& duoc st
dung cho quay thuong trong
livestream Thang 01/2026.

Tai khoan thanh toan
24 |(TKTT) c6 s6 du
50.000.000 VND tro lén
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*“Lan dau” dwoc hiéu la khdch hang chwa tieng dwoc ghi nhdn trén hé thong TCB vé viéc sir dung sdn

phcfm tinh dén hét ngay 31/10/2025 (trir mot $6 nhiém vu dwoc ghi chii cu thé tai phdn dién gidi)

Man hinh md phéng cac bude kiém tra ma dy thuéng sy kién dic biét “Siéu Qua Binh Ngo” nhu sau:

o)

o

o

L@

MA DY THUGNG P
)
54

SLRLO000001

B “\/

Nhan mé dy thuéng |

& 6

Tai khodn
&Th

Chugén tidn
&The & thanh toin

Kiang the
Techcombank Sinh i
@ Rewiards (S tyfdong

Quf nhém @ dua top FB da kich @
hoat Sinh I8i ty déng
Hom na

Lgi nhuan méi thang ctia qui sé dugc
tra vé tai khoadn cé nhan clia chii qu§

@ Thong bao >
A

bang nhép vao tmg dung TCB

A0

Truy cap muc “M6 hop” dudi

Mobile, nhan vao bi€u tugng Xem thong tin ma dy thudng
thanh cong cu, chon “Nhan ma ‘ _
hodc banner ctia chuong trinh su kién dac biéth da nhan
du thuong”
Sinh Loi Rinh Loc

Ma du thuéng sy kién ciia Khach hang s& ¢6 cau trac gdm 11 ky tur ¢6 dinh dang: SLRLXXXXXXX, tir
SLRL0000001 dén SLRL.9999999. C4c mi dy thudong cia mdi khach hang 1a khic nhau va duy nhat
trong toan bo chuong trinh. Méi mi dy thuéng thang tuong dwong véi mot co hoi tring 1 trong cac

giai thudng ctua chuong trinh Siéu Qua Binh Ngo.

10.2.2. Chi tiét cac budc thyc hién trén ing dung Techcombank mobile dé tham gia chuong trinh
khuyén mai

Luu y: Néi dung chi tiét cdc bude la man hinh mé phong trén iing dung TCB Mobile tir phién bdn
3.1.28 tré lén, cé thé diéu chinh theo quyét dinh ciia TCB trong tirng thoi ky. KH vui long cdp nhdt
phién ban méi nhat cia itng dung TCB Mobile.
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Budc 1: Dang ky tham gia chwong trinh

i maca

Vdinmch o
o u0000m0 @ ! € o unoooe @

S ETOTVES a8 A

L+ 4 UG 120,000,000 G5 < VHD 120,000,000 B

% ¢ Kho bau da xuit hién!

Porhins A iRl 17 wh i FRY
danng S i troes Sicd 17 Rivd
L 1T aie ey el ben ke

Labwl

. % | l k%8 ‘

5 ® 8 T @ c ® 8 7T @ 5 & 8 T @ & @ 8 7

Eicctdchy ol & due

Ta b rinantA ning
n1Mn g Wl Snh
g an

sl ly wlul WND E00es0 ol ldey

o pat L 1o A,

Trs i opap b

Swahd 2023

| Yo—

Upcoening bill Up Upcorming bill Up Upecoming Lill
""”,"‘l’,“'“""‘ "'"_"‘ vt ar el st he et se osere ozl You a4t carcatl soooatt e =e owers 0zt T VEUR TLITMOE SzTTAre cabnce pRRcie rer
o I 1 i Snh ‘ Mz ph iz 2rme LpeaTiy v ettt bl o~ aiigh 17 araee oAy & ey B o PEOOT N EPARE zzoer g Mbaz ohy Bl
= o o) Irung dn

2] ol F - L) ol F - Lol il ¥ - 21 ol T -

THhwds  Cwnfndin Qe 1rdm Shaw o THEwdy  Cwnlndin Qe Ardie shan vk T™ eway  Cwnlndie Qe Yrde L AR Teibbain  Zhadleidy =1 ks dr pbe
AThs  ETMaesrads e Q2 Maweibe  swpbde AThr  ETMavives @Gl vwribs  swpbde AT Thavws vy a1 bawribs  swpide NG ATsebise  wiT0 L
(%) Terwerkan =~ ~ ) Terwerbad o Ay ~ ¥ Terwertad o b I ~ ) Teckzorvsert ~Iee] ~
M Tt Wivey S G Trewrt ey N Tk ey N/ A Txmars = AV N

catr
ant
tin

Ch&o ming 230 dén véi

Thanh Pho Sinh L&i

t’

Vang PN iPhone 17

Clng bua vao hanh trinh chinh phue cic
thif thich coa Thanh Phd, =dn hip aua v
md ra cac bl mat dang ¢hd ban

o Am thanh -

Kham pha ngay

Khach hang déng nhép vao tmg dung TCB Mobile, nhén vao biéu tuong hodc banner ctia chuong trinh
hodc céac diém cham khéc trong ting thoi ky trén tmg dung

Khach hang chon “KHAM PHA
NGAY” d¢ xac nhan tham gia
chuong trinh

Public Document




e
TECHCOMBANK €9

Budc 2: Kham pha chwong trinh
Trang chu cua chuong trinh sé hién thi cac noi dung cuia chuong trinh va tinh trang tai khoan tham gia chuwong trinh cua khach hang

9:47

<l <) c] Bang tin

1’7 B
i GI3l HOT tidn nay )

Cor lgi | ! AN 08 aare cAL Thank a sivig AV S8T
. v/ YoRT KMre, A0 GUa Thvany. Oula
9 iPhone 17 o VouthaT CAD TS5 Sind LAL

MA! vung S8 3d mang r&V antng p\! ohdp e
shinh &5dng mind, vu dW Nz a¥n Sl odag
10 ciw S 3 2N, cSler sk ey et

LR T R ] BT
hep WA gy Ean ot bk Thu
LET T

/

',*. 2. Lam thd nes a8 mé hip cus?

5 % TV g WO I, i xu i G g g6 o
.ﬁ AL O I cud. Byt o0 U iy
& &

v

s3n chn 4 gt ma hdp
N WA TG 14 AN 12 g
A LA R SR AR PR T T

M h@p ngay ) :::‘nu'm‘ 2hc 6 i the o 34 kg

3. Unh o gy
WG w3

worhe <thasdi bt aich
The, mhy ann oy AR S0d oK kAg B4 IS e
hin-A

Dance it 2 it cde b au. thg Jnhthe
e dert e O Gy o g Ul Sy,

Wamtn

Giao dién bang tin ciia chuwong trinh (Théng tin vé
Trang chu cta chuong trinh cac giai dac biét, nhiém vu noi bat, bo suu tap linh
thu cua khach hang,...)

Khach hang truy cap muc “Huéng dan”
de tham khéo thé 1€ chuong trinh

10
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Buéc 3: Thue hién nhiém vu, nhin lwot mé hop va tién hanh mé hop

23

Can ly

9 iPhone 17

Thanh taan 5 ldn vt 35 6D

tién tir 20K tei 1én
| -

Inwh vin s o G s by
W (edingteh e diairiah
LU T Y

Thanh tadn qua thé 1

100K trd lén Thufe hign

WE AIIK A g " p sas. s | -3
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Cun Tin Cay
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i

i

-
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- ' o] ;
T Wie oite
Khéch hang thuc hi@n cac Giao dién mo h§)p
hanh dong hop 1€ dé nhan | Khach hang thuc hién mo hép dé nhan dugc cdc phan Giao dién théng bdo m¢ qua thanh cong
luot mé hop theo hudng | thudng bi mat trong chuong trinh, bao gom thé linh tha,
dan thé chirc nang va qua tang khac
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Buéc 4: Swu tip va doi qua

Qua tang

Qua tang

£a sd hitu

Giai Dic Bigt ’)
Sienloidme

wrg e

Bang tin

GIAI
Dic Bigt

xemiated >

"m c‘g

Ben con 4 lugt md hop

Qua téng

Linh tha

lPhonc 17 258GB
2o T8 oo VAD

.

.. Ngo Bong
n

M. ||U| .-; u 0-
Voucher yu dai

Kelvifdinz =ben e tal
e th ring tlu an:'u cmm

100K di&m U-Point
. G

50K digm U-Point

PIAdn % ndN = P
Tremrrhark Resarte Chiide

dang s& hiru

Khach hang truy cap muc “Qua tang”
dudi thanh cong cu, chon “Pa s¢ hitu”

— “Linh thu” dé xem s6 lugng linh tha

=

Poi qua - Cach 1: Khach hang
truy cap muc “Qua tang” dudi
thanh cong cu , kéo xudng va
tién hanh sir dung céc linh thi

deé doi giai thudng mong mudn

Poi qua - Cach 2: Khach hang
truy cap muc “Bang tin” dudi
thanh cong cu va tién hanh sir
dung cac linh tha dé dbi giai

thuéng mong mudn

Cac giai thuong khach hang nhéan tor viéc mo
hop va doi qua s& dugc cap nhét trong phan “Da

sO hiru” — “Qua” tai muc “Qua tang”
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Buéc 5: Trao doi linh tha

Trao déi

Sanh chung

Trao dbi linh thi
Chirc ning cho phép cac khach hang trao ddi cac linh thi dang s& hitu sang cac loai linh thu khéc tir cac khach hang khac. Khach hang mudn trao d6i
linh tha thong qua man hinh "Trao doi" trong giao dién chuong trinh Sinh 161 rinh 19c, Iya chon mét trong cac linh tha trong muc “Thu ban ¢6” hodc

“Thu ban muon” hodc ca hai d€ tim kiém céc yéu cau trao doi linh thi. Sau khi xac dinh dugc yéu cau trao doi linh thi ding vaéi nhu cau, khach hang
Khach hang truy cap muc . , , ,
, c6 the an "Trao d6i ngay" dé thuc hi¢n. Sau khi hoan thanh, trong kho linh tht ctia khach hang sé thay do6i, linh thu ma khéach hang chon ¢ "Thu ban
“Trao d6i” phia dudi thanh ,
] ) c6" s€ giam di 01 va linh tht khach hang chon ¢ "Tht ban mudn" s€ ting thém 01.
cong cu trén giao dién , . , . , . ,
, ) Truong hop néu khach hang khong tim duge cac yéu cau trao doi ding véi nhu cau, khach hang cé thé thyc hién "DPang trao doi" dé tim kiém linh tht
chuong trinh khuyén mai . N . , , , N .
phu hop. Yéu cau trao d6i do khach hang tao s€ ton tai trén hé thong trong vong 24h ké tir thoi diém dang va s€ duoc khop ngau nhién véi yéu cau tir

mot khach hang khéc bai hé thong Techcombank, khach hang khong biét dugc thong tin ctia nhau va ciing khong phai chi tra bt ky khoan chi phi nao.
Khach hang c6 thé trao d6i 01 linh thé phién ban thudng 1dy 01 linh tha phién ban thudng hodc 01 linh tha phién ban thu linh 1iy 01 linh tha phién

ban thu linh. Mdi khach hang c6 thé tao ti da 12 yéu cau trao d6i linh thi mdi ngay. Mdi yéu cau trao d6i ton tai trén hé thong toi da 24 gid.

13
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Budce 6: Str dung qua

Pang ky nhén qua

Dia chi cua ban

v v
Thang ot 1-0 ral ban sitll

Mot chu thu bong, Chen tinhithanh phé v
sudi &m mua dong! :
RYi khéi Game?
( .) Chen quan/huyen *
- ° p
e Chi nhanh nhan qua Ban sé& dugc dua tai Vi Voucher dé xem
: qua tang. Luu y: C6 thé mdt t6i 12 gid
Bar 8 55 n0u wcrer Chen chi nhank v dé voucher dudc cap nhat trong Vi.

IPhone 17 2560E

L ®

Chidz ming chiz nhin mei caa

Ngo Bdng

Thdi gian nhan qua

Chon ngdy thang nhin qua

a

Pang ky nhan qua

Xac nhan

Cac phén qua dudi dang voucher, s€ dugc
. _ N bdi véi qua hién vat 1a Thua bong Techcombank, sau khi déi qua thanh cong, | luu trong myc “Qua ting”. Khi sir dung,
Giao dién do1 qua thanh cong . _ o
khach hang tién hanh dang ky chi nhanh nhéan qua khach hang s€ dugc di€u huong qua vi

voucher tai itng dung TCB Mobile.

14
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10.2.3. Céch thure x4c dinh trang thudng

Khéach hang st dung cac lugt mé hop tring thuong sé nhan dugc thong bao trung thudng va

TCB s€ thuc hi¢én thong bao cho khéach hang trén ting dung.

Céc phan thudng co thé xuat hién khi Khach hang tién hanh sir dung lugt mé hop 1a:

+ Thé 1 trong 12 linh thu phién ban thuong

+ Thé Linh Thu Kim Ngo

+ Céc thé chirc ning (Thé thém luot; thé nang cip — ap dung ddi véi viée nang cap linh thi tir

phién ban thuong 1én phién ban thu linh; thé mao lai)

+ Thé 1 trong 12 linh thu phién ban thu linh

+ Céc loai voucher (Voucher dic quyén tir d6i tac cia TCB) va Upoints

+ Thé linh thd Ngo Diva

Khach hang hoan thanh cac nhiém vu chwong trinh dua ra, thu thap cac luot mé hop va tién hanh mo

hop dé nhén cac linh thi twong tmg. Sau d6, Khach hang thu thap du sb luong cac linh thi theo danh

sach diéu kién va tién hanh quy do6i cac phan thuéng vira mé dugc thanh cac giai thuong cua chuong

trinh theo bang sau:

Thi . . .
Pieu kién Mo ta Loai qua c6 thé quy doi
tur
Voucher tri gia 35,000,000
VND hodc 25,000,000 VND
o ' Khach hang suu tap du 12 | cho phép KH mua 1 Iphone 17
1 Giai Thap Linh Phu Quy . ‘ )
linh tht phién ban thuong | 256GB phién ban Pro hodc
phién ban thudng tai hé thong
Thé Gi6i Di Pong toan qudc
o Khach hang suu tap du 10 | Thi bong Techcombank loai
2 Giai Ngo Bong ] » .
linh tht gidng nhau bat ky
Voucher tri gia 14,000,000
o Khach hang m¢é duoc thé
3 Giai Kim Ngo VND cho phép KH mua hang
linh tha Kim Ngo
tai PNJ
1 luot st dung phong cho
Khach hang suu tap du 3 )
Techcombank Private Lounge
4 Giai Bo 3 Thu linh linh tht | linh tha phién ban Thu linh
) tai san bay Noi1 Bai/ Tan Son
bat ki .
Nhat
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Thi 5 2 2
Diéu kién Mo ta Loai qua c6 thé quy doi
tur
Khach hang suu tap dua 10
Giai Combo 10 Thu linh . . )
5 ] ) linh tha phién ban Thu linh Upoint 500,000
linh tha .,
giong nhau
Khach hang suu tap du 5
Giai Combo 5 Thu linh linh )
6 e linh thu phién ban Thu linh Upoint 168,686
thu .
giong nhau
Khach hang suu tap da 3
Giai Combo 3 Thu linh linh )
7 h linh tht phién ban Thu linh Upoint 99,999
u ‘
giong nhau
Giai Lién minh tam hop
Lién minh Hang Loc (Ho6
Sén Deal — Ngua Phi Phong Upoint 200,000
— Cun Tin Cay)
Lién minh Kim Lc (Heo Bu
Pay — Miu Tinh Tudng — Dé Upoint 200,000
Khach hang suu tap du 3
8 Dat Dao)
_ linh thu thudc 1 trong céc
Lién minh Tan Loc (Khi .
nhém nay .
Khon Khéo — Chudt Ting Upoint 200,000
Ting — Rong Khoi Nguyén)
Lién minh Thinh Ldc (Ga
Tan Tam — Rin Sic Séo — Upoint 200,000
Trau Viing Vang)
Giai Lién minh luc hop
Lién minh Tuong HO (Chuot
Ting Ting — Trau Ving
o Vang) Khach hang suu tap du 2 Upoint 100,000
Lién minh Sung Tuc (HO | linh thé thudc 1 trong cac
Sin Deal — Heo Bu Day) nhém nay Upoint 100,000
Lién minh Bén Vimng (Miu
Tinh Tudong — Cin Tin Cay) Upoint 100,000
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Thi 5 2 2
Diéu kién Mo ta Loai qua c6 thé quy doi
tur
Lién minh Ly Tuéng (Rong
Khoéi Nguyén — Ga Tan
Tam) Upoint 100,000
Lién minh D6t Pha (Ran Sic
Séo — Khi Khon Khéo) Upoint 100,000
Lién minh Phat Pat (Ngua
Phi Phong — Dé Dat Dao) Upoint 100,000
Khach hang suu tap du 5
Giai Bg 5 Linh tht phién . _ .
10 linh tha phién ban thuong Upoint 88,888
ban thuong .
giong nhau
Khach hang suu tap du 3
Giai Bg 3 Linh tht phién ‘ ‘ .
11 linh tha phién ban thuong Upoint 68,686
béan thuong .
giong nhau
Vé Y — concert cac hang
Khach hang m¢é dugce linh ,
12 Giai Ngo Diva ) V¢é chung két chuong trinh
thtt Ngo Diva . .
Tan Binh Toan Nang
E-voucher tri gia 35,000,000
VND 4p dung khi khach hang
. mua iPhone 17 256GB phién
Khach hang da di€u kién , i
o ban Pro tai h¢ thong The Gidi
13 Giai thuong Livestream tham gia Livestream quay . ,
D1 Dong toan qudc
thuong Thang 01/2026 o
E-voucher tri gia 14,000,000
VND cho phép KH mua hang
tai PNJ

10.2.4. Céch thirc Khach hang ddi & sir dung qua ting ctia chuong trinh:

STT | Loai qua Cach thire Khach hang sir dung qua

Cac bworc sir dung voucher

1 e-voucher (md@ | Budc 01: Khach hang nhan thong bao tring thudng e-voucher truc

khuyén mai) tir cac | tiép trén TCB Mobile khi khach hang tring qua 1a e-voucher
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STT | Loai qua Cach thirc Khach hang st dung qua
thvong hiéu/ e-| Budc 02: E-voucher di kém thong tin chi tiét vé huéng dan sir dung,
voucher nhan | diéu khoan va diéu kién st dung s€ duoc luu trir trong co sé dir licu
iphone, vang ctia Ngan hang. Khach hang c6 thé tra ctru truc tiép ngay tai muc

“Qua tang” trén giao dién chwong trinh khuyén mai , dong thoi
duoc hién thi trong muc “Vi voucher” tai TCB Mobile hoic tng
dung OneU (trudng hop Khach hang da thuc hién lién két tai khoan
véi ung dung OneU) dugc Techcombank quy dinh tung thot ky.

Quy dinh chung caa Voucher:

— V& thoi han st dung cua voucher: M&i voucher ting cho khach
hang sé& co gia tri sir dung duogc cac ddi tac cia Techcombank quy
dinh rd trén voucher khach hang nhan.

— Vé cach thuc sir dung Voucher
¢ Voucher Khach hang nhan trén vi Techcombank Rewards s& co

thé str dung (kha dung) ngay sau khi khach hang nhin duoc
voucher tu chuong trinh.

e Khach hang c6 thé tra ciru thong tin lién quan dén Voucher cua
bén cung ung dich vu/cung cap san pham (bao gom: gia tri
Voucher, cach sir dung Voucher, diéu kién &p dung Voucher,
thoi han st dung Voucher, théng tin lién hé dé hd tro trong viéc
sir dung Voucher...) trén Tai khoan Reward cua Khach hang tai
Techcombank Mobile App hoac tng dung OneU (truong hop
Khach hang di c6 lién két tai khoan Techcombank Rewards
trén tng dung Techcombank Mobile va (thg dung OneU) dugc
Techcombank quy dinh ting thoi ky

e Khach hang c6 thé sir dung Voucher cua bén cung ung dich
vu/cung cap san pham da duoc luu thong tin trén Tai khoan
Reward cua Khéach hang tai Techcombank Mobile App hoac
ng dung OneU (truong hop Khach hang da c6 lién két tai
khoan Techcombank Rewards trén tng dung Techcombank
Mobile va ting dung OneU) dugc Techcombank quy dinh ting
thoi ky
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STT

Loai qua

Cach thirc Khach hang st dung qua

Diém thuéng vao tai
khoan Techcombank
Reward trén img dung
Techcombank Mobile
(KH c6 thé quy doi
thanh

Voucher uwu dai theo

tien  hodc
huéng dan trén tng
dung Techcombank
Mobile tirng thoi ky)

Budc 1. Khach hang nhan thong bao trang thuéng diém thuong truc
tiép khi khach hang tring qua 1a diém thuong.

Budc 2. Biém thudong s& duoc cong truc tiép vao tai khoan Rewards
cua khach hang, khach hang c6 thé tra ciu tryc tiép ngay tai muc
“Qua tang” trén giao dién chuong trinh vu dii twong Gng, dong thoi
duoc hién thi trong muc “Sé du diém théng thuong (U-point)” trén
ung dung Techcombank Mobile hoac tng dung OneU (truong hop
Khach hang da thyc hién lién két tai khoan véi ting dung OneU) duoc
Techcombank quy dinh tirng thoi Ky.

Quy dinh vé thoi han hiéu lyc cia diém thuong, vé thu hoi va diéu
chinh diém thuong, vé viéc sir dung diém thuong: tham chiéu theo
Thé 1é Chuong trinh Khach Hang Than Thiét tai Techcombank ting
thoi ky

Phan thuong hién vat:
Tha

Techcombank

bong

Budc 1. Khach hang nhan thdng bao dat diéu kién trang thuong thu
bong, dong thoi chon Chi nhanh Techcombank phil hop dé téi nhan
qua trén giao dién chuong trinh.

Budc 2: Khach hang dén truc tiép chi nhanh Techcombank dé thuc
hién thu tuc nhan phan thudng. Khi d&én chi nhanh, Khach hang tring
thuong hodc ngudi dugc ty quyén nhan thuang can mang theo gidy
to tly than hop Ié cia Khach hang trang thudng va cung cap thong
tin giai thuong da trang hop 1€ trén Techcombank Mobile, muc “Qua
tang” trén giao dién chuong trinh hoac trong Techcombank Rewards
— “Vi voucher” dé nhan thuong.

Thoi gian nhan qua sém nhat sau 21 ngay lam viéc ké tir ngay khach
hang nhan thong bao tring thuwong, khong mudn hon ngay

15/05/2026 va trong thoi gian 1am viéc cua Chi nhanh.

E-voucher chtra 02

mi vé quy d6i 02 vé Y
Concert Théng
12/2025

Budc 1: Khach hang (KH) nhan thong bao trung thudng trén giao
dién chuong trinh khuyén mai tai ung dung Techcombank Mobile
Budc 2: Khach hang (KH) xem chi tiét giai thuong tai muc “Qua
tang” trén giao dién chuong trinh khuyén mai hoac tai “Vi voucher

— Qua tang” trén Techcombank Rewards.
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STT | Loai qua Cach thirc Khach hang st dung qua

Budc 3: KH sir dung 02 ma nay dé doi sang 02 vé tham gia concert
trén nén tang ticketbox.vn
Luu y:

e Han st dung: theo quy dinh chi tiét ciia giai thuong tai muc
“Qua ting” trén giao dién chuong trinh khuyén mai hoic
Techcombank Rewards — Vi voucher - Qua tang.

e Ma vé ¢ dudi dang chir va s6, dugc str dung trén nén tang
ticketbox.vn

e MObi mi vé twong tng véi 1 vé vao cira.

e M3 vé nay khong thé quy doi thanh tién mait, khong thé sur
dung tryc tiép tai concert.

e Khach hang chiu trach nhiém bao mat thong tin ma vé.

e Techcombank s€ khong chiu trach nhi€ém véi ma vé va viée
str dung ma vé ngoai pham vi chuong trinh khuyén mai nay.
Techcombank khong c6 nghia vu phat hanh lai/d6i vé trong
bét ¢l trudng hop nao.

e Thong tin chuong trinh Y-concert.

o Dia diém: Vinhomes Ocean Park 3, Van Giang, Hung Yén

o Thot gian: Thir 7 ngay 20 thang 12 nam 2025

Budce 1: Khach hang (KH) nhan thong bdo trung thudng trén giao
dién chuong trinh khuyén mai tai tmg dung Techcombank Mobile
Bude 2: Khach hang (KH) xem chi tiét giai thuong tai muc “Qua
ting” trén giao dién chwong trinh khuyén mai hoic tai “Vi voucher

. — Qua tang” trén Techcombank Rewards.
Ma quy doi bac , , \ , s x 3R 2A: < A .
Budc 3: Khach hang st dung ma nay dé doi sang ddc quyén ghi hinh

quyén chung két p . . i . . N
5 chung két chuong trinh Tan Binh Toan Nang trén nén tang

chuong trinh Téan
YVOTE.VN

Binh Toan Nan . \ .
s e Moi ma code dic quyén ghi hinh chung két dién tir chi c6 gia

tri cho 1 (mdt) nguoi va 1 (mot) lan st dung.
e Nguoi tham dy c6 trach nhiém bao mat ma dién tr cia minh.

e Chi ngudi dau tién quét ma code dugc phép tham gia budi

ghi hinh. Trudng hop c6 nhiéu hon 1 (mot) nguoi check-in
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STT | Loai qua Cach thirc Khach hang st dung qua

cung 1 (mot) mi code, BTC s& khong chip nhan va tir chdi
giai quyét. Pac quyén khong dugc hoan tra, doi ngay hodc
chinh sira trong bét ki truong hop nao, trir trudng hop su kién
bi huy do nguyén nhan tir phia BTC.

e Tat ca nguoi tham dy phai xuét trinh ma code hop 18 dé xac
nhan vao khu vic da duoc hién thi trong email giri vé.

e Dic quyén chi dugc st dung dé tham gia ghi hinh. Khong
dugc mua v6i muc dich kinh doanh hodc dung cho céc hoat
dong khuyén mai hang hoa, dich vu cua ngudi mua. Néu vi
pham, BTC co6 quyén thu hoi toan bo dic quyén ma khong
hoan tién, ngudi vi pham s& bi cAm tham du va phai bdi
thuong thiét hai. Quy dinh nay khong ap dung cho céc to
chirc/ca nhan da co6 thdéa thuan béng van ban véi btc vé viéc
sir dung cho muc dich khuyén mi.

e Trong bat ky truong hop phat sinh van dé, sy b tai su kién,

quyén quyét dinh cua BTC sé 1a quyét dinh cudi cung.

10.2.5. Thu héi va diéu chinh qua ting di nhan

e Techcombank c6 quyén khdng tra/Thu hdi voucher cho cac truong hop khong dép tng cac diéu
kién duoc quy dinh tai Muc 10 hoic khi ¢6 1y do dic biét nhu khach hang gian 1an, khic phuc
15i hé thdng, trong truong hop khach hang da sir dung voucher khéch hang c....

e Trudng hop Khach hang da sir dung hét voucher thi Techcombank cé thé thyc hién thu hoi tién
c6 gid tri trong duong gié tri voucher Khach hang dugc nhan va di sir dung qua bét ctr phuong
thirc nao bao gém nhung khong gidi han phuong thic ty dong ghi no tai khoan thé/tai khoan
thanh to&n cua khéach hang.

e Trong truong hop Techcombank can thém thong tin vé giao dich theo quy dinh tai thé 1¢ nay
thi Techcombank s& thuc hién thong bao cho Khéch hang cung cip chung tir/hda don chiing
minh giao dich. Khach hang b sung ching tir/héa don hop 1é cho Techcombank trong vong 5
ngay lam viéc ké tir khi nhan Thang béo cua Techcombank. Viéc cung cap ching tir ndy s&
duoc thyuc hién tai dia diém giao dich cua Techcombank. Truong hop Khéach hang bd sung
chung tir sau thoi han néu trén hodc Khéach hang khong cung cap day du ching tir dung theo

yéu cau caa Techcombank, cac giao dich c6 lién quan s& duoc xac dinh 1a giao dich khong du
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diéu kién dugc huong khuyén mai, dong thai Techcombank cé quyén chu dong thu hdi lai qua
da tang khach hang.
11. Moi thic mic lién quan dén chwong trinh khuyén mai, khach hang lién hé theo dia chi
sau dé dwgc hwéng din, giai dap:

- Trung tdm dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822

- Hom thu: call center@techcombank.com.vn

- Chi nhanh/phong giao dich Techcombank gin nhét

- Thoi han d Techcombank tiép nhan va giai quyét thic méc, khiéu nai ctua khach hang vé két

qua cta chwong trinh mudn nhét 1a 30 ngay ké tir ngay hét thoi han trao qua. Moi thic mic,
khiéu nai sau thoi gian néu trén s& khong dugc giai quyét.

12. Trach nhiém théng bao:

Techcombank cé trach nhiém thong bao ddy du chi tiét noi dung ciia Thé 1é chuong trinh
khuyén mai, danh sach phan thuéng chua c6 ngudi trang trén Techcombank Mobile, trén
fanpage Techcombank https://facebook.com/Techcombank

13. Cac quy dinh khac (néu co):

a. Techcombank c6 toan quyén tir chéi trao qua cho bat ky Khach hang nao khi Ngan hang c6 du
co s& chimg minh vé viéc thong tin Khach hang khong hop 1¢, khong 16 rang, khong day du
hoac vi pham/khong thoa bat ky diéu kién nao cia Chuong trinh.

b. Techcombank c6 thé sir dung tén va hinh anh ctia Khach hang tai thoi diém nhan thudng va
trong qua trinh str dung giai thuong cho muc dich quang cdo thwong mai néu duoc sy chap
thuan cua khach hang nhan thudéng.

c. Khach hang chiu trach nhi¢m bao méat thong tin ma voucher trung thudéng. Techcombank s€
khong chiu trach nhiém véi cac ma voucher va vié¢e sit dung ma voucher ngoai pham vi cia
chwong trinh khuyén mai nay. Techcombank khong c6 nghia vu phat hanh lai/d6i ma voucher
trong bat ctr trudng hop nao.

d. Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Techcombank
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s& duoc thi cac bén
dugc quyén khoi kién ra Toa 4n nhan dan c6 tham quyén dé giai quyét theo qui dinh ciia phap
luat hién hanh.

e. Techcombank s& thay mat Khach hang ké khai va ndp thué TNCN tir trang thuong lién quan
dén giai thuong trong chuong trinh nay. Trong pham vi can thiét dé ké khai thué thu nhap ca

nhan, Khach hang iy quyén cho Techcombank:
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- St dung dir liéu ca nhan cua Khach hang, bao gdm nhung khong gidi han ¢: tén, s6 chimg minh
nhén dan, ma sb thué, thu nhép, thué thu nhép ca nhan ... (goi chung la "Dt li¢u");

- Kékhai va nop thué TNCN tir triing thuéng lién quan dén phan thudng trong chuong trinh nay.

f.  Thoi han cudi cing Techcombank c6 trach nhiém trao khuyén mai cho khach hang 13 30 ngay

lam viéc ké tir két thiic chuong trinh.
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PHU LUC 01
DANH SACH QUA TANG CHI TIET

STT Hang muc S6 lwong Don gia Ngan sach

e-voucher tri gia 35,000,000 VND 4ap dung khi
1 |khéach hang mua iPhone 17 256GB phién ban| 19 35,000,000 525,000,000
Pro tai hé théng Thé Giéi Di Pong toan qudc

e-voucher tri gia 25,000,000 VND cho phép KH

2 |mua iPhone 17 256GB tai hé théng Thé Gigi Di| 60 25,000,000 | 1,500,000,000
Dong toan qudc
mua hang tai PNJ o
4 |Tha Bong Techcombank 3,430 230,000 788,900,000
5 [Luot sir dung phong chd Techcombank Private
Lounge
San bay Noi Bai 684 450,000 307,800,000
San bay Tan Son Nhat 683 450,000 307,350,000

6 Diém thuong Chuong trinh Khach hang than
thiét tai Techcombank/ Piém thong thudng

- 500,000 1,000 500,000 500,000,000
- 200,000 3,920 200,000 784,000,000
- 168,686 | 2,000 168,686 337,372,000
- 100,000 | 7,000 100,000 700,000,000
- 99,999 | 3,000 99,999 299,997,000
- 88,888 | 5,000 88,888 444,440,000
- 68,686 | 9,000 68,686 618,174,000
- 50,000 | 21,000 50,000 1,050,000,000
- 30,000 | 35,000 30,000 1,050,000,000
- 20,000 | 49,000 20,000 980,000,000
7 | V& Y —concert cac hang

- | Vé Y-concert hang Gieo mam 20 3,500,000 70,000,000

- | Vé Y-concert hang N luc 30 3,000,000 90,000,000

- | Vé Y-concert hang Toan nang 20 4,000,000 80,000,000

- | Vé Y-concert hang Haha 34 3,000,000 102,000,000
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STT Hang muc S6 lwong Don gia Ngan sach
- | Vé Y-concert hang Binh minh 20 2,500,000 50,000,000
- | Vé Y-concert hang Show me 20 2,000,000 40,000,000
- | Vé Y-concert hang Hoa ca 50 2,000,000 100,000,000
- | Vé Y-concert hang Bao la 70 1,500,000 105,000,000
g |Veéchung két chwong trinh Tan Binh Toan 250 1.500.000 375.000.000
Nang ,UUU,
9 |e-voucher (mi giam gia) tir cac thwong hiéu
. |e-voucher ma giam gia 10,000d cua XanhSM, 18.000 10.000
GOl & BIG C , , 180,000,000
e-voucher ma giam gia 30,0004 cua Highland,
- |Cirkle K, Winmart, Be Transport, XanhSM, 18,492 30,000 554,760,000
Grab
. |e-voucher ma giam gia 50,0004 cuia Winmart, 8.225 50.000
Shopee, Grabfood, Phé La, Starbuck ’ ’ 411,250,000
. |e-voucher ma giam gia 100,000d ctuia Shopee, 4108 100.000
Winmart, ShopeeFood, Grabfood ’ ’ 410,800,000
10 |e-voucher (mé khuyén mai) tir cac thwong
hi¢u
- |Tang 01 ly ca phé stra da - Go Café 49,445 29,000 1,433,905,000
- |Tang 01 ly ca phé stra - Trung Nguyén Legend | 48,321 38,000 1,836,198,000
Giam VND 40,000 - KATINAT Coffee & Tea
- 48,213 40,000 1,928,520,000
House
Tang go6i cham soc rang miéng - Nha Khoa
- _ 60,000 100,000 6,000,000,000
Wilson
Tang chuyén bay khir hdi Viét Nam - Dai Loan
N 18 29,952,000 539,136,000
mién phi
Tang chuyén bay khir hoi Viét Nam - My mién
- ) 6 116,345,000 698,070,000
phi
.o 0 x ’ N e _
_ gzrgl 20% GrabCar Plus/ 7 cho/ Nhanh c¢6 tai 80.000 50,000 4,000,000,000
. | Tang 1 budi cham sdéc da chuyén sau TMV 20,000 2,500,000 50.000,000,000
Ngoc Dung
- |Giam 18% Xanh Bike - Xanh SM 175,968 30,000 5,279,040,000
- |Giam 15% Xanh Car - Xanh SM 14,100 50,000 705,000,000
- | Giam 25% Cho Xanh Newbie - Xanh SM 10,000 50,000 500,000,000
25
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STT Hang muc S6 lwong Don gia Ngan sach
- | Tang 01 ga cho don tir VND 120,000 - KFC 50,000 35,000 1,750,000,000
- ’lz?:lég 01 burger tdom cho don tor VND 120,000 - 50,000 27,000 1,350,000,000
- E(él'l:Iz:g 01 m}‘/ gé xixu cho don tor VND 120,000 - 50,000 35,000 1,750,000,000
. |Tang 01 kem tuoi cho don tir VND 50,000 - 50,000 5,000 250.000 000
KFC ’ ’
- |Giam VND 200,000 - Pandora 15,000 200,000 3,000,000,000
_|Giam VND 500,000 cho don tir 3.5 triéu VND 33,000 500,000 16.500.000.000
- Pandora o
_ Ta“mg V(‘)l’lg tay cho don tur 12 triéu VND - 2’000 3’590’000 7,180,000,000
Pandora

- |Giam 10% - Yakimono 60,000 79,920 4,795,200,000

_ Glam VND 50,000 cho don ttr VND 200,000 - 20,000 50,000 1.000.000.000
Yakimono R

- | Giam 15% buffet Neko - Yakimono 20,000 193,050 3,861,000,000

- |Giam 10% - Shang Chi 80,000 79,704 6,376,320,000

_ Giam VND 50,000 cho don ttr VND 200,000 - 10’000 50’000 500.000.000
Shang Chi B

- | Giam 15% buffet - Shang Chi 10,000 186,067 1,860,666,000

- |Giam 10% - Le Monde Steak 60,000 145,667 8,740,000,000
Le Monde Steak AR

_ | Giam 15% toi da VND 200,000 - Le Monde 20,000 115,408 2308.161.000
Steak R
Dairy Queen DR
Swensen's R
The Pizza Company T

- | Giam 25% - Chang Modern Thai Cuisine 9,000 150,000 1,350,000,000

- |Giam 20% - Kom Phé Cha 30,000 30,000 900,000,000

_ Giam VND 20,000 cho don tir VND 80,000 - 30’000 20’000 600.000.000
Kom Phé Cha T

- | Giam 40% cho dd udng thwr 2 - Kom Phé Cha | 30,000 25,000 750,000,000

- | Giam 20% - Matcha Vibe 30,000 30,000 900,000,000
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STT Hang muc S6 lwgng Pon gia Ngén séch

Matcha Vibe o

- | Giam 40% cho db udng thir 2 - Matcha Vibe 40,000 25,000 1,000,000,000
San Fu Lou R

_ G}am VND 200,000 cho don ttr VND 800,000 - 4’000 200’000 800.000.000
Di Mai T

- |Giam 20% cho don tir 1 triéu VND - SENS 1,500 300,000 450,000,000

- | Giam 20% cho don tir 1 triéu VND - SORAE 1,500 300,000 450,000,000

- |Combo be tri gia 2 tri¢u VND - Be Group 10,000 2,000,000 | 20,000,000,000
hang moéi - Be Group o

- |Giam 50% - beClean 100,000 50,000 5,000,000,000

- | Giam 30% - beTransport 100,000 50,000 5,000,000,000

- |Giam 25% - beDelivery 100,000 50,000 5,000,000,000

_ Giam VND 20,000 cho don ttr VND 100,000 - 100’000 20,000 2 000.000.000
beFood AR

_ |Mién phi 1 budi liéu trinh phuc hdi cap 4m 1.000 2 200.000
chuyén sau Vital Facial - VITA Clinic 2,200,000,000
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PHU LUC 02
PINH NGHIA CAC THUAT NGU

1. TKTT bao gdm cac TKTT thong thudng bang VND (trir cac Tai khoan chuyén dung, TKTT lwong
CBNV TCB, Tai khoan thau chi, cac Tai khoan c¢6 muyc dich ddc thi nhu Tai khoan vén dau tu, Tai
khoan nhan uy thac dau tir, Tai khoan vén phat hanh chimg khoan)

2. S6 du cudi ngay 1a sb du TKTT ma hé théng Techcombank c6 thé ghi nhan & xir 1y vao cc ngay

lam viéc. SO du cudi ngay nghi s€ duoc xac dinh theo s6 du cudi ngay cua ngady lam viéc lién trude

ngay nghi do;
° Céc ngay trong tuan: nhu quy dinh ¢ Phu luc nay 1a dugc tinh tir Thir 2 dén Chu nhat;
o Khach hang c6 thé tham chiéu S6 du cudi ngay trén Sao ké Tai khoan. Cac thong tin lién quan

dén giao dich, s6 du tai khoan ctua Khach hang duoc Techcombank cung cip qua Dich vu NHDT c¢6
thé khong luon luén dugce cap nhat hoan toan bdi co6 cac giao dich chua dugc Techcombank xir 1y hoac
diéu chinh khi c6 sai s6t, nhdm lan. Vi vay, Khach chép nhan réng cac thong tin vé giao dich, s6 du tai
khoan ctia Khach hang duoc thong bao qua Dich vu chua phai 14 thong tin chinh xac cudi cing ¢ thoi
diém thong bao.

3. “Giao dich thanh toan qua QRcode”: La giao dich thanh todn thuc hién béng cach quét ma QR
VNPAY va/hodc quét ma QR ctra hang (QR Techcombank merchant) thyc hién qua ing dung ngan
hang Techcombank Mobile,

4. “Giao dich thanh todn mot cham” : La giao dich thanh toan khach hang nhéan thong bao va xéc thuc
giao dich thanh toan trén ung dung ngan hang Techcombank mobile,

5. “Giao dich thanh toan Ho4 don” : La giao dich thanh toén trén tinh nang “Hoéa don va nap tién” trén
ung dung Techcombank Mobile, va;

6. Giao dich hop 1¢ dugc dé cap ¢ muc 10.2.1 1a giao dich théa man céc diéu kién:

- Hé théng Techcombank co thé ghi nhan & xir 1y vao cac ngay lam viéc.

- Khach hang c6 thé tham chiéu Giao dich trén Sao ké Tai khoan. Cac thong tin lién quan dén
giao dich cuia Khach hang dugc Techcombank cung cip qua Dich vu NHPT c6 thé khong ludn ludn
duogc cap nhat hoan toan boi ¢o cac giao dich chua duge Techcombank xtr 1y hodc diéu chinh khi c6
sai sot, nham 1an. Vi vay, Khach chap nhan rang céc thong tin vé giao dich, sé du tai khoan cia Khach
hang dugc thong bao qua Dich vu chua phai 1a théng tin chinh xac cubi ciing & thoi diém thong bao.

- Khoéng thudc “Giao dich thanh todn khong hop 1€ sau:

o Céc giao dich chuyén khoan/thanh toan giita cac TKTT/thé ctia chinh Khach hang do.
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° Céc giao dich thanh toéan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€, hodc gia
mao, giao dich huy/hoan tra ty dong (void/reversal) do: 16i hé théng, hodc do Khéch hang, hodc bén
thtr 3 huy giao dich.

° Cac giao dich co dAu hiéu gian 1an, truc loi tr chuong trinh, cac giao dich dugc Techcombank

yéu cAu tra soat voi 1y do Chu tai khoan khong thyuc hién giao dich;

° Cac giao dich chua dugc xac nhan ghi No thanh cong trén hé théng Techcombank.

Khong bao gém giao dich chuyén tién nhanh lién ngan hang 24/7.

7. Céc Giao dich thanh toan thé hop 1é dap ung tit ca cac diéu kién sau:

° La giao dich thanh toan hang hoa dich vu thuc hién bcing thé tin dung hodc thé thanh toan do
Techcombank phat hanh va;

J La giao dich thanh céng dwoc ghi nhdn trong hé thong Techcombank trén Sao ké Tai khodn
va/hodc Sao ké Thé tin dung (khong thudc truong hop cac giao dich liét ké tai diém Giao dich
thé khéng hop 1é ciia Thé 1é nay va khéng phdi la cdc giao dich thanh todn phi, ldi cia dich
vu the) va,

° La giao dich da dwoc xdc nhan gia tri giao dich (giao dich ghi No) tai hé théng Techcombank
ghi nhan la thanh cong

- Giao dich thanh todn bang “Thé Techcombank” bao gom tir cdc thé:

+ Thé thanh toan Techcombank: Thé thanh toan quéc té Techcombank Visa Classic, Thé thanh todn

quoc té Techcombank Visa Gold, Thé thanh todn quoc té Techcombank Visa Platinum, Thé thanh todn

quoc té Techcombank Visa Private, Thé thanh todn quéc té Techcombank Priority (Visa Signature),

Thé thanh todn Fast Access Napas, Thé thanh todn thé Techcombank Visa Eco. Bao gom 6 dau sé thé

la 422149, 422150, 478097, 401148, 457451, 970407, 48904400. Khéng bao gom thé thanh todn

quoc té Techcombank cho con.

+ Thé tin dung Techcombank: Thé tin dung Techcombank Style, Thé tin dung Techcombank Everyday,

Thé tin dung Techcombank Spark, Thé tin dung Techcombank Visa Infinite, Thée tin dung Techcombank

Visa Signature, The tin dung Techcombank Priority Visa Signature, Thé tin dung Techcombank Visa

Classic, The tin dung Techcombank Visa Gold, The tin dung Techcombank Visa Platinum, cdac Thé tin

dung dong thirong hiéu Vietnam Airlines Techcombank Visa. Bao gom 6 sé ddu ciia thé la 422075,

422076, 403280, 483931, 457353, 510164.

- va khéng thudc “Giao dich thanh todn thé khong hop 1é” bao gom:

° Cdc giao dich thanh toan bi tra lai, hoan tien lai, bi tranh chcfp hodac khong hop 1é, hodc gia

mao, hodc cac logi thué hang hoa dich vu;
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o Giao dich rit, tng tién mdt tai ATM/POS; giao dich thu phi va giaoldi, giao dich hiy/hoan tra
tw dong (void/ reversal) do: 16i hé thong, hodc Khdch hang, hodc bén thir 3 hity giao dich;

° Khach hang co thuc hién giao dich sé duoc thé hién trong lich su giao dich nhung chwa dwoc
xdc nhén gia tri giao dich ghi No d6 thanh céng tai hé thong Techcombank. Vi du: Khdach hang giao
dich ngay T tai cira hang, Khdch hang nhdn thdy cé lich sir giao dich thé hién trén irng dung
Techcombank ngay thoi gian giao dich ngay T. Tuy nhién gid tri giao dich chwa dwoc hé thong
Techcombank xdc nhdn Ghi ng va dén ngay T+2 thi viéc xac nhan gia tri giao dich moi dwoc két todn
chuyén vé ngdn hang. Viéc sai biét thoi gian xdc nhén giao dich thanh céng ciing nhw sai biét gid tri
giao dich théng thirong do quy trinh Pon vi chdp nhdn thanh todn thé chwa két toan vé ngdn hang va
cdc hoat dong lién quan nhu thanh toan bu trir, quy doi ngoaqi té, hoan tien, hoan tra hay khiéu nai.

° Giao dich tai mét s6 MCC dac biét, MCC qudng cdo sau: Tié'p thi truc tié'p Dich vu bdo hiém
truc tuyén Quang cao - MCC 5960, Dich vu Quang Cao - MCC 5966, MCC 5967, MCC 5968, MCC
5969, MCC 7311.

° Cac giao dich co ddu hiéu gian lan, lgi dung chuong trinh, cdac giao dich duwoc Techcombank
yéu cau tra sodt véi Iy do Chii thé khéng thuc hién giao dich;

° Giao dich ma Ngdn hang nghi ngo ddu hiéu truc loi, sir dung thé sai muc dich, vi pham diéu
kién diéu khodn sir dung thé tin dung, chinh sdach quan 1y rii ro lién quan téi san pham, bao gom
nhung khong gioi han trong nhitng truong hop sau:

v/ Khach hdang thuc hién cdac hanh vi giao dich thé gian lgn, gia mao, giao dich thanh toan khdng
phat sinh tir viéc mua ban hang héa va cung ing dich vu (giao dich khong tai Pon vi chdp nhan thé...);

v'Khdach hang thuc hién cac giao dich co tinh chat dai ly, giao dich truc loi, giao dich gian lan (Vi
du: thanh todn thu hé tién dién/vé may bay/cuée vién thong...);

v/ Cde giao dich thanh todn cho cdc chi phi cho hoat déng kinh doanh — khdng mang tinh chat tiéu
dung ca nhan;

v/ Cac giao dich tai nhitng don vi chd'p nhan the co ma hang muc hang hoa dich vu (MCC) sau: MCC
7995 (Co bac, Ca do), MCC 6211 (chitng khodn, ddu tw tai chinh), MCC 4829, 6051 (dich vu chuyén
tiéen), MCC 6011 (rit tien mdt);

v’ Cac giao dich thanh toan tai mét 56 diéem chcfp nhan thé (POS/mPOS) thuoc danh muc ma
Techcombank danh gid rang c6 dau hiéu truc loi, gian lgn dwa trén nhitng bdt thiong vé hanh vi, tan

suat, gi tri giao dich chi tiéu ciia khdch hang trong tirng thoi ky.
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