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THE LE CHUONG TRINH KHUYEN MAI
Cafe Sinh loi
1. Tén chuong trinh khuyén mai dy kién: Cafe Sinh Ioi
2. Dia ban (pham vi) khuyén mai: Toan qudc
3. Hinh thic khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién kém theo viéc mua ban hang
héa, cung tng dich vu
4. Thoi gian khuyén mai: 14/05/2025 — dén hét ngay 05/10/2025
5. Hang hoa, dich vu dugc khuyén mai: Cac san phém/dich vu do Techcombank cung cép theo Giéy phép
s0 38/GP-NHNN
6. Hang hoa, dich vu dung dé khuyén mai: Voucher (bao gém phiéu qua tang, phiéu gidm gia dich vu/san
pham) mua tir cac bén cung cap dich vu/san pham cho Khach hang.
7. Khach hang ciia chuong trinh khuyén mai:
La cac Khéch hang c& nhan thoa man dong thoi cac diéu kién sau:
e Diéukién 1: C6 Tai khoan thanh toan (TKTT) tai Techcombank; va
e Diéu kién 2: DPing ky thanh cong dich vu ngan hang dién tir (NHDT) ciia Techcombank va c6 tai
khoan Khach hang than thiét (TK Techcombank Rewards) khong dang ghi nhan & cac trang thai nhu
bi khoéa/bi treo/bi v hiéu hoa (chi tiét trang thai tai khoan Techcombank Rewards: tham khao theo
Thé 1& Chuong Trinh Khach Hang Than Thiét theo timg thoi ky) tai thoi diém nhan vé va nhan
thuong; va
e Diéu kién 3: Khach hang thoa man ca 02 diéu kién:
Kich hoat thanh cong Techcombank Sinh 101 tu dong - Phién ban 2.0;
Thoa man céc diéu kién vé giao dich, s6 du tai khoan theo ndi dung chi tiét & Diéu 10 ciia Thé 1&
nay.

8. Co ciu giai thuwéng:

U dai Tong sb lweng voucher

- Voucher tang 1 ly ca phé truyén théng — Go Cafe
- Voucher tiang 1 ly ca phé sira nong/da — Trung Nguyén Legend 200,000
- Voucher tang 1 ly ca phé sira nong/da — Highlands Coffee '

- Voucher tang 1 ly ca phé stra nong/da — Katinat

9. Téng gia tri qua ting (toan qudc): 6,850,000,000 VND (Bing chit:Sau ty tdm trim nim muoi tridu

dong).

STT Loai voucher S6 lwgng | Pon gia (VND) Ngén sach (VND)
1 | Go Cafe 50,000 29,000 1,450,000,000
2 | Trung Nguyén Legend 50,000 38,000 1,900,000,000
3 | Highlands Coffee 50,000 30,000 1,500,000,000
4 | Katinat 50,000 40,000 2,000,000,000
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Téng 200,000 6,850,000,000

S6 lugng voucher duoc chia déu cho méi tuan trong thoi gian dién ra chuong trinh.
10. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
10.1N@i dung chwong trinh:
Trong thoi gian dién ra chuong trinh, hang tuan tir thir hai dén cha nhat, khach hang tich lity du 10 vé
c6 thé doi 10 vé lay 1 voucher d6 udng tai Cafe sinh 10i tai muc “Doi lay d6 udng” trén tng dung
Techcombank mobile trong thoi gian tir thir tu &én cha nhat cua tuan tiép theo.

Quy dinh vé viéc tich liiy cac vé dé ddi 1y voucher nhw sau:

Trong thoi gian dién ra chuong trinh, mdi tuan (tir ngay thir hai dén ngay chii nhat) khi thoa méan déng
thoi cac diéu kién sau thi Khach hang s€ nhén duoc t6i da 10 vé/tuan dé d6i léy Voucher:
a) Kich hoat méi hoac dang stir dung Sinh 161 tur dong — Phién ban 2.0; va
b) C6 t6i thiéu 05 giao dich thanh toan chu dong hop 18 (*); va
¢) Hang tuan, Khach hang c6 s6 du binh quan cua cac tai khoan thanh toan (TKTT) (**) ting thém
s0 v6i tudn cudi thang 3/2025 (tir 24/03/2025 — 30/03/2025) s& nhan duoc 01 vé cho mdi 10 tridu
VND ting thém; tirc 1a: S6 vé& = S6 du binh quan ting thém / 10 triéu (ldy phan nguyén cua phép
chia).
Dic biét: Khach hang méi (1a Khach hang lan ddu mé TKTT tai Techcombank va lan dau duoc
Techcombank ghi nhéan thong tin trén hé thong va tham gia giao dich v&i Techcombank trong thoi
gian dién ra Chuong trinh) s& nhan duogc gap doi s6 vé; tirc 1a: S6 vé = S6 du binh quén ting thém /
10 triéu (1iy phan nguyén ctia phép chia) x 2.
Vi du: S6 du binh quan tuan cudi thang 3/2025 cua khach hang 1a 3 triéu VND, tai tuan tham gia:
e Néu: S6 du binh quéan tuan 1a 18 triéu VND thi S6 du binh quan ting thém = 18 triéu — 3 tri¢u =
15 triéu VND nén Khach hang s€ dugc tang 01 vé (Khach hang méi sé dugc tang 02 vé).
e Néu: S6 du binh quan tudn 13 32 triéu VND thi S6 du binh quén ting thém = 32 triéu — 3 triéu =
29 triéu VND nén Khach hang s€ dugc ting 02 vé (Khach hang méi sé dugc tang 04 vé).
(**) TKTT bao gom cic TKTT théng thuong bang VND (trir cac Tai khoan chuyén dung, TKTT hrong
CBNV TCB, Tai khoan thau chi, céc Tai khoan cé muc dich ddc thi nhw Tai khodn von dau tu, Tai
khodn nhdn uy thac dau tie, Tai khodn von phét hanh chiing khodn)
S6 dw binh qudn tudn dwoc tinh theo cong thirc:
S6 dw binh qudn tudn = Tong sé dw cuéi ngay ciia cdc ngay trong tuin | 7
Trong do:
o 86 du cudi ngay la s6 dw TKTT ma hé thong Techcombank cé thé ghi nhdn & xik Iy vao cdc
ngay lam viée. S6 dw cudi ngay nghi sé dwoe xdc dinh theo sé dw cudi ngdy ciia ngdy lam viéc
lién truée ngdy nghi do;

e Cdc ngay trong tuan: nhw quy dinh & Phy luc nay la dwoc tinh tir Thir 2 dén Chii nhdt;
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o Khdch hang cé thé tham chiéu S dir cudi ngay trén Sao ké Tai khodan. Céc théng tin lién
quan dén giao dich, sé duw tai khoan ciia Khdch hang dwoc Techcombank cung cdp qua Dich
vu NHPT ¢6 thé khong luén luon dwoc cdp nhdt hoan toan boi co cdc giao dich chua duwoc
Techcombank xit Iy hodic diéu chinh khi ¢é sai sot, nham lan. Vi vy, Khach chdp nhdn rang
cdc théng tin vé giao dich, sé du tai khoan ciia Khdach hang dwoc théng bdo qua Dich vu
chuwa phdi 1a théng tin chinh xdc cudi cing ¢ thoi diém théng bdo.

(*) Giao dich thanh todn hop 1é bao gom cdc Giao dich thanh todn hop ¢, va Giao dich thanh toan

bang Thé hop Ié.
Quy dinh cu thé vé tinh hop 1é ciia cdc loai giao dich dwoc quy dinh bao gom diéu (i) va (ii) nhw sau:
(i) Cdc Giao dich thanh todan hop I¢ dvoc dinh nghia nhu dudi ddy :
- “Giao dich thanh todn qua QRcode”: La giao dich thanh todn thiec hién bang cdch quét ma OR
VNPAY va/hodc quét ma QR cira hang (OR Techcombank merchant) thuc hién qua trng dung
ngan hang Techcombank Mobile, va;
- “Giao dich chuyén khodan d@én TKTT khdc qua QRcode”: La giao dich chuyén khodn thiee hién
bang cach Quét md OR code trén Techcombank Mobile, va;
- “Giao dich thanh toan Tpay” : La giao dich thanh toan khach hang nhdn thong bao va xac thyc
giao dich thanh toan trén ung dung ngdn hang Techcombank mobile, va;
- “Giao dich thanh toan Hod don” : La giao dich thanh toan trén tinh nang “Hoa don va ngp
tién” trén ing dung Techcombank Mobile, V&;
- la giao dich khong thuéc “Giao dich thanh todn khéng hop 1é” bao gom:

e Cdc giao dich chuyén khodn/thanh todn giita cac TKTT/thé/Vi dién tir ciia chinh Khdach
hang do.

o Cadc giao dich thanh toan bj tra lai, hoan tién lai, bi tranh chcfp hodc khong hop 1¢, hodc
gid mao, giao dich hiy/hoan tra tw ddng (void/reversal) do: 16i hé thong, hodc do Khdch
hang, hodc bén thir 3 hiy giao dich.

e Cdc giao dich co ddu hiéu gian lan, truc loi tw chwong trinh, cdc giao dich duoc
Techcombank yéu cau tra sodt voi Iy do Chii tai khodn khéng thuc hién giao dich;

o Cac giao dich chwa duoc xac nhan ghi No thanh cong trén hé thé'ng Techcombank.

e Khéng bao gom giao dich chuyén tién nhanh lién ngdn hang 24/7.

(i) Cdc Giao dich thanh todn thé hop 1é dép img tdt cd cdc diéu kién sau:
- “Giao dich thé hop l¢”:
e La giao dich thanh toan hang hoa dich vu thuc hién bcfng thé tin dung hodc thé thanh toan do
Techcombank phat hanh va;
e La giao dich thanh cong dwoc ghi nhin trong hé thong Techcombank (khéng thudc truong
hop cdc giao dich liét ké tai diém Giao dich thé khéng hop 1é ciia Thé 1é nay va khéng phdi la

cdc giao dich thanh toan phi, 1di cua dich vu thé) va;
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e La giao dich dd dwoc xac nhan gia tri giao dich (giao dich ghi No) tai hé théng Techcombank
ghi nhan la thanh cong

- Giao dich thanh todn bang “Thé Techcombank” bao gom tir cdc thé:
+ Thé thanh toan Techcombank: Thé thanh toan quo”'c té Techcombank Visa Classic, Thé thanh todn
quéc té Techcombank Visa Gold, Thé thanh todn quéc té Techcombank Visa Platinum, Thé thanh
todn quoc té Techcombank Visa Private, Thé thanh todn quéc té Techcombank Priority (Visa
Signature), Thé thanh toan Fast Access Napas, Thé thanh todn thé Techcombank Visa Eco. Bao gém
6 dau s6 thé la 422149, 422150, 478097, 401148, 457451, 970407, 48904400. Khong bao gom thé
thanh todn quéc té Techcombank cho con.
+ Thé tin dung Techcombank: Thé tin dung Techcombank Style, Thé tin dung Techcombank
Everyday, Thé tin dung Techcombank Spark, Thé tin dung Techcombank Visa Infinite, Thé tin dung
Techcombank Visa Signature, Thé tin dung Techcombank Priority Visa Signature, Thé tin dung
Techcombank Visa Classic, Thé tin dung Techcombank Visa Gold, Thé tin dung Techcombank Visa
Platinum, cdc Thé tin dung dong thwong hiéu Vietnam Airlines Techcombank Visa. Bao gom 6 so
ddu cia thé la 422075, 422076, 403280, 483931, 457353, 510164.

- va khéng thugc “Giao dich thanh todn thé khéng hop 16 bao gom:

o Cadc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chcfp hodc khong hop l¢, hodc gia
mao, hodc cdc loai thué hang hoa dich vu;

e Giao dich rut, ung tien mat tai ATM/POS; giao dich thu phi va lai; giao dich huy/hoan tra tu
ddng (void/ reversal) do: 16i hé thong, hodc Khdch hang, hodc bén thir 3 hiy giao dich;

o Khach hang co thuc hién giao dich sé dwoc thé hién trong lich su giao dich nhung chua dwoc
xdc nhdn gia tri giao dich ghi No do thanh cong tai hé théng Techcombank. Vi du: Khach hang
giao dich ngay T tai cira hang, Khéach hang nhén thdy c6 lich sir giao dich thé hién trén g
dung Techcombank ngay thoi gian giao dich ngay T. Tuy nhién gia tri giao dich chua dwoc hé
thé'ng Techcombank xdc nhdn Ghi no' va dén ngay T+2 thi viéc xdac nhan gia tri giao dich moi
dige két todn chuyén vé ngdn hang. Viéc sai biét thoi gian xdc nhdn giao dich thanh cong ciing
nhu sai biét gid tri giao dich théng thuong do quy trinh Pon vi chdp nhdn thanh todn thé chua
két todn vé ngdn hang va cac hoat dong lién quan nhw thanh todn b triv, quy doi ngoqi té,
hoan tién, hoan tra hay khiéu nai.

o Giao dich tai mot s6 MCC ddc biét, MCC quang cao sau: Tié}) thi truc tié}? Dich vu bao hiém
triee tuyén Quang cdo - MCC 5960, Dich vu Quang Cdo - MCC 5966, MCC 5967, MCC 5968,
MCC 5969, MCC 7311.

e Cac giao dich co déu hiéu gian ldn, loi dung chuong trinh, cdc giao dich duwoc Techcombank

yéu cau tra sodt voi ly do Chu the khong thuc hién giao dich;
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e Giao dich ma Ngdan hang nghi ngo déu hiéu truc loi, sir dung thé sai muc dich, vi pham diéu
kién diéu khoan sir dung thé tin dung, chinh sdch qudn 1y rii ro lién quan t&i san pham, bao
gom nhuwng khéng giGi han trong nhitng truong hop sau:

v/ Khdch hang thue hién cdc hanh vi giao dich thé gian ldn, gia mao, giao dich thanh todn
khéng phat sinh tir viéc mua ban hang héa va cung ing dich vu (giao dich khong tai Pon vi
chdp nhdn thé...);
v'Khdch hang thuc hién cdc giao dich co tinh chat dai Iy, giao dich truc loi, giao dich gian
lan (Vi du: thanh toan thu ho tien dién/vé may bay/cuoc vién thong...);
v’ Cdc giao dich thanh todn cho cac chi phi cho hoat dong kinh doanh — khéng mang tinh
chat tiéu ding c& nhan;
v/ Cdc giao dich tai nhitng don vi chdp nhan thé c6 ma hang muc hang hoa dich vu (MCC)
sau: MCC 7995 (Co bac, Ca do), MCC 6211 (chirng khoan, dau tw tai chinh), MCC 4829, 6051
(dich vu chuyén tién), MCC 6011 (riit tién mdt);
v’ Cac giao dich thanh todan tai mét 56 diém chép nhan thé (POS/mPOS) thudc danh muc ma
Techcombank déanh gid rang cé dau hiéu truc loi, gian ldn dwa trén nhitng bat thuong vé hanh
Vi, tan sudt, gid tri giao dich chi tiéu ciia khdch hang trong timg thoi ky
10.2 Cach thirc khach hang dbi lay voucher
Khach hang vao muc “Kho vé cua ban” trén tng dung Techcombank mobile dé kiém tra sé lugng vé.
Khach hang sir dung 10 vé dé d6i lay 1 voucher d6 udng tai Cafe sinh 10i trén muc “Ddi liy d6 udng”
trén ung dung Techcombank mobile. Tai mdi tuan, s6 vé duoc cong don timg tuan va khong duoc cong
don giira cac tuan.

10.3Quy dinh vé& voucher

Thuong hiéu Loai voucher | Thé Ié voucher

- Mdi ma do6i dugce 1 ly ca phé Café sita d4 truyén thong size M

Mi quy d6i 1 | - Mi nay khong thé quy ddi thanh tién mat

. ly ca phé sita | - Di v6i san pham ngang gia hodc thip hon; KH c6 thé ddi
o Care .
da tri gia | ngang, khong mat thém chi phi

29.000 VND | - Bi véi san pham hon gia, KH c6 thé liya chon bu thém

15,0004 dé ddi va thanh toan truc tiép cho Go Café

M3 quy dbi 1 | - Mdi mé déi duoc 1 ly ca phé vs SKUs tuong tmg (**)

Trung Nguyén
Legend

ly ca phé (**)
stta déa/ sia
néng tri gia
38.000 VND

(**)  Nang

- (**) Nang luong tu duy — M3 R0208 & R0120 — Thién — S6 1
— Nang lugng tu duy (sira da/ stta nong)

- M4 nay khong thé quy doi thanh tién mit.

- Khong ap dung dong thoi véi chuong trinh khuyén mai khac.
- Khong 4p dung dong thoi chuong trinh tich diém va chiét
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lugng tu duy —
Ma R0208 &
R0120 -
Thién—Sé 1 -
Nang lugng tu
duy (stra da/

stra nong)

khau khach hang than thiét.
- Chi ap dung cho nhém thirc udng.
- Khong ap dung cho cira hang Thé Gigi Ca Phé; Trung

Nguyén E-Coffee va cira hang nhuong quyén.

Highlands
Coffee

M3 quy dbi 1
ly ca phé stra
da/ den da tri
gid  30.000
VND

eGift ap dung tai cac ctra hang Highlands Coffee. Vui long
xem thong tin cua hang tai "Vi tri cira hang" (Luu y khong ap
dung tai Highlands Coffee Foodcourt Menas Mall, Giga Mall,
LOTTE Mart Binh Duong, LOTTE Mart Viing Tau, VNG
Campus Quan 7, Savico Ha Néi, Grand World Pha Quéc, hé
thdng Vinwonders, hé thong Sense City, hé thong Aeon Mall,
hé thong Muong Thanh, Nguyén Kim Pa Néng, Linh Dam
CT3, va c4c quan tai san bay trén toan qudc).

Khach hang chi st dung téi da 01 eGift trén 01 Hoa don.
eGift duoc ap dung cung cac chuong trinh khuyén mai khac.
eGift di xuét khong duoc ddi tra dudi moi hinh thuc.
eGift chi co gia tri sir dung mot lan.
eGift khong dugc ap dung chung véi CTKM dang mé code

Khoéng chap nhan eGift qua han sir dung, trang thai “Pa st
dung”.

Khach hang can xuit trinh ma eGift cho nhan vién tai quay
trudc khi thanh toan dé duoc ap dung eGift.
eGift chi co gia tri sir dung mét lan, khong dugc hoan lai tién
thira va khong co gia tri quy doi thanh tién mit.

Khach hang c6 thé dugc yéu cau tra thém tién néu s dung qua
gia tri cua eGift.

Khach hang c6 trach nhiém bao mét thong tin eGift sau khi
nhan.

UrBox s& khong chiu trach nhiém hoan tra cac eGift bi mat
hoic & trang thai "Da sir dung” sau thoi gian eGift duoc xuét ra
véi bat ki ly do gi.

UrBox s& khong chiu trach nhiém déi véi chit luong cua san
pham hoic dich vu dwoc cung cép ciing nhu d6i véi c4c tranh

chap vé sau giita khach hang va nha cung cap.
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UrBox c6 quyén stra chita hoic thay doi diéu khoan va diéu
kién str dung ma khong thong bao trudc.

Quy khéch vui long lién hé Hotline UrBox: 1900 299 232 (tu
8h-22h hang ngay, bao gom I& tét) dé duoc hd tro.

- Vui long xuat trinh Voucher khi goi mén

- M3 vu dai khong ap dung vao ngay L&, Tét va cac ngay
24/12, 25/12

- M&i ma chi duoc sir dung 01 1an va 01 hoa don

i - Khéng ap dung cong gdp Voucher trén cung 01 don hang
Ma quy doi 1 | - n3i ma ddi duoce 1 1y ca phé Mé sita da/ Mé den dé size S.
ly ca phé sita | - Ma khong c6 gia tri quy doi thanh tién mat, khong hoan lai
Katinat d4/ den da tri | tién thua.

gia 40.000 | - Khong ép dung v6i cac chuong trinh wu dai khac.

VND - D6i véi san pham ngang gia hodc thap hon; KH c6 thé doi
ngang, khong mat thém chi phi

- Dbi voi san phdm hon gia, KH c6 thé lua chon bu thém gia tri
chénh léch dé ddi va thanh toan truc tiép cho Katinat

- Voucher 4p dung toan hé théng Katinat (ngoai trir Katinat

Takashimaya va Pho Pac Chinh)

- Thoi han sir dung ciia voucher: Mdi voucher tang cho khach hang s& co gia tri sir dung duoc cac
dbi tac cua Techcombank quy dinh rd trén voucher khach hang nhan.

- S6 lugng voucher Cafe Sinh 10i c6 han & mdi tudn, Khach hang quy doi trudc s& dugc nhén trude
cho dén khi hét vouchers.

— V& cach thirc st dung Voucher

e Voucher Khéch hang nhan trén Techcombank Rewards s& c6 thé sir dung (kha dung) ngay sau
khi kh&ch hang nhan dugc voucher tir chuong trinh.

e Khach hang c6 thé tra ctru thong tin lién quan dén Voucher cua bén cung @ng dich vu/cung
cap san pham (bao gom: gia tri Voucher, cach sir dung Voucher, diéu kién ap dung Voucher,
thoi han sir dung Voucher, thdng tin lién hé dé hd tro trong viéc str dung Voucher...) trén Tai
khoan Reward cua Khéach hang tai Techcombank Mobile App hoac tng dung OneU (truong
hop Khach hang da co lién két tai khoan Techcombank Rewards trén ng dung Techcombank
Mobile va tng dung OneU) dugc Techcombank quy dinh ting thoi ky.

—  Thu hdi va diéu chinh voucher da nhan
e Techcombank cd quyén khdng tra/Thu hdi voucher cho cac truong hop khong dap tmg cac diéu
kién dugc quy dinh tai Muc 10 hoic khi ¢ 1y do dic biét nhu khach hang gian 1an, khic phuc
15i hé thng, trong truong hop khach hang da sir dung voucher khach hang co,...
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e Truong hop Khach hang di str dung hét voucher thi Techcombank cd thé thuc hién thu hdi tién
c6 gia tri trong duong gia tri voucher Khach hang dugc nhan va da st dung qua bt cir phuong
thirc ndo bao gom nhung khong gidi han phwong thirc ty dong ghi no tai khoan thé/tai khoan
thanh toan ctia khach hang.

Trong trudng hop Techcombank can thém thdng tin vé giao dich theo quy dinh tai thé 18 nay
thi Techcombank s& thuc hién théng béo cho Khéach hang cung cip chung tirhoa don ching
minh giao dich. Khach hang bo sung ching tir/héa don hop 1é cho Techcombank trong vong 5
ngay lam viéc ké tir khi nhan Théng bao cua Techcombank. Viéc cung cap chung tir nay s&
duoc thuc hién tai dia diém giao dich cia Techcombank. Truong hop Khach hang b sung
ching tir sau thoi han néu trén hoic Khach hang khdng cung cap diy di chimng tir ding theo
yéu cau cua Techcombank, céc giao dich ¢ lién quan s& dugc xac dinh 1a giao dich khong du
diéu kién duoc huang khuyén mai, dong thai Techcombank cé quyén cha dong thu hoi lai qua
da tang khach hang.
10.4Quy dinh v& trang thai tai khoan Techcombank Rewards: tham chiéu theo Thé 1& Chwong trinh Khach
Hang Thén Thiét tai Techcombank timg thoi ky.
10.5Khéch hang lua chon tham gia chuong trinh nay va da nhan Voucher theo chwong trinh nay thi khéng
dugc huong khuyén mai theo Chuong trinh “Sinh 10i trang Ién” cho khoang thoi gian twong tng.
Vi du: Khach hang da tich lity vé tai tudn tir ngay 12/05/2025 dén 18/05/2025 va sir dung vé nay dé
d6i Voucher thanh cong thi Khach hang khong dwoc huong khuyén mai tuan tir ngay 12/05/2025 dén
18/05/2025 ctia Chuong trinh “Sinh 1oi trang 16n”.
12. Moi thic mic lién quan dén chwong trinh khuyén mai, khach hang lién hé theo dia chi sau dé dugc
hwéng din, giai dap:
Ngdn hang thiwong mai Cé phan K Thirong Viét Nam
Pia chi: S6 6 Quang Trung, Tran Hung Pao, Hoan Kiém, Ha Nji
Dién thoai: 1800. 588. 822 13.
Thoi han dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai caa Khéch hang vé két qua
ctia chuong trinh khuyén mai muon nhit 12 30 ngay ké tir ngay két thuc chwong trinh. Moi thac mac,
khiéu nai sau thoi gian néu trén s& khong duoc giai quyét
13. Cac quy dinh khéc (néu c6):

- Ngan hang Thuong mai C) phin K§ Thuong Viét Nam c6 toan quyén tir chéi trao khuyén mai cho
bat ky Khach hang nao ma Ngan hang cho 13 cung cip thong tin khong hop 1¢, khong 13 rang, khong
day du hodc vi pham/khong thoa bat ky didu kién nao cia Chuong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1¢ nay c6 thé phai np thué thu nhap khong thudng
xuyén, phi va 1¢ phi (néu co) theo quy dinh cta phép luat hién hanh. Trudng hop phai nop thué thu
nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan thué thu
nhap khéng thuong xuyén, phi va 1é phi (néu c6) theo quy dinh cta phap luét trén tri gia khoan khuyén

TCB Public Document



TECHCOMBANK €9

mai ma khach hang da nhan va thay mat khach hang ndp cho co quan c6 thim quyén theo quy dinh
cua phap luat.

- Khach hang tham gia chuong trinh khuyén mai dong ¥ Ngan hang Thuong mai C6 phan K§ Thwong
Viét Nam, nhing cong ty lién két cia Techcombank, giam ddc, nhan vién va ngudi dai dién tuong
g ctia Techcombank va nhitng cong ty lién két s& sir dung tén va hinh anh ciia Khach hang huong
khuyén mai cho muc dich quing céo thuong mai.

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhiing cong ty lién két cia Techcombank,
giam dbc, nhan vién va ngudi dai dién tuong tmg ciia Techcombank va nhiing cong ty lién két nay sé
khong chiu trach nhiém cho bat ky mét mat, thiét hai nao (khong chi bao gém nhitng ton that hodc
nhiing ton thit c6 nguyén nhan khéac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh hoac do viéc tiép nhén hoac sir dung Qua ting ngoai trir nhitng trach nhiém duogc luat
phap quy dinh.

- Thé 1¢ chuong trinh khuyén mai dugc cong bd trén website cua Techcombank
(https://techcombank.com/). Techcombank dugc quyén stra doi, diéu chinh Thé 1é nay va cac quy
dinh c6 lién quan. Noi dung thé 1& diéu chinh s& dugc cong bd trén website ciia Techcombank.

- Khach hang tham gia chwong trinh khuyén mai dong y nhan cic théng bao wu dai qua cac kénh truyén
thong (SMS, Email, Banner dién ti, trang xa hdi...) cua Techcombank va ddi tac thir ba dé truyén
thong cho chuong trinh.

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Ngan hang Thuong
mai Co phén K¥ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc,
thi cac bén duoc quyén khai kién ra Toa an nhan dan c6 thAm quyén dé xt 1y theo quy dinh cta phap

luat hién hanh.
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