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THE LE CHI TIET

Churong trinh “Ting tién danh cho khach hang ldn ddu tién sie dung tinh ning chuyén déi

trd gop trén Ung dung Ngin hang sé Techcombank Mobile) hoiic Bé phin tw vin gidi phdp tai

4.

o

chinh truc tuyén ciia Techcombank”

Tén chwong trinh khuyén mai: “Tigng tién danh cho khdach hang \an dau tién sir dung tinh
ning chuyén doi tra gép trén Ung dung Ngdn hang sé Techcombank Mobile hodc Bé phén tw
van gidi phdp tai chinh truc tuyén cia Techcombank .
Pia ban (pham vi) khuyén mai: Toan qudc.
Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién c6 kém theo viéc mua
ban hang hoa, cung ung dich vu.

Thoi gian Khuyén mai: Tir ngay 31/05/2025 dén ngay 31/08/2025
Hang héa, dich vu khuyén mai: Thé tin dung Techcombank Visa/ Mastercard dang con hiéu
luc tai thoi diém dién ra chuong trinh khuyén mai, bao gdm: Thé tin dung Techcombank Style,
Thé tin dung Techcombank Everyday, Thé tin dung Techcombank Eco, Thé tin dung
Techcombank Spark, Tehcombank Infinite, Thé tin dung Techcombank Visa Signature, Thé tin
dung Techcombank Visa Classic, Thé tin dung Vietnam Airlines Techcombank Visa Classic,
Thé tin dung Vietnam Airlines Techcombank Visa Gold va Thé tin dung Vietnam Airlines
Techcombank Visa Platinum.
Hang héa, dich vu dung dé khuyén mai: Ting tién cho Khach hang theo nguyén tic quy dinh
tai Thé 1& chuong trinh khuyén mai.
Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwéong khuyén mai): 1a cac
Khach hang can dap tng cac diéu kién (i) va (ii):

(i) Khach hang la Chu thé chinh do Techcombank phat hanh va céc thé tin dung nay dang
hiéu luc tai thoi diém dién ra chuong trinh, c6 st dung Techcombank Mobile va tai
khoan Techcombank Rewards trén ng dung Techcombank Mobile van dang hoat
dong tai thoi diém tra thudng.

(i) Tai lan sir dung tinh ning nay trong thoi gian khuyén mai, Khach hang lya chon ding
ky chuyén doi tra gop cho 1 trong cac trudng hop sau:

a. Lan dau tién chuyén doi tra gop tai Techcombank va thyc hién qua ung dung
Ngan hang s6 TechcomBank Mobile (TCBM), tong gia tri dang ky tra gop thanh
cong tu 5 tri¢u tro 1€n.

b. Lan dau tién chuyén ddi tra gop tai TechcomBank va thyc hién qua B¢ phan tu
van giai phap tai chinh truc tuyén ciia TechcomBank (VAC), tong gia tri ding

ky tra gbp thanh cong tu 5 triéu tro 1€n.
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8. Co ciu giai thwong (ndi dung giai thwéng, gia tri giai thuong, so6 lwong giai thwéng):

STT | Hang muc Kénh Thaoi Gia tri | Tong gia tri
chuyén dbi | han tra | khuyén mai | khuyén mai
va thoi gian | gop
khuyén mai

8.1 |Trong thoi gian khuyén mai, | Techomban | 3 thang | Ting tién | 149,541,000

Khéch hang lan dau tién chuyén | k  Mobile twong  Ung
ddi tra gop tai Techcombank va | (T 30% murc phi
dap ung diéu kién quy dinh tai | 31/05/2025 Ichuyén déi,
muc 7. i va 7.ii néu trén s& duoc | dén Tbi da
nhan diém hoan tién cho giao dich | 31/08/2025) 300,000 VND
tra gop voi diéu kién nhu sau: 6thang | Tang tidn | 148,251,000
8.1.1. Hinh thuc trd gop: Khach fwrong {mg
hang Iya chon hinh thirc 30% mic phi
trd gop voi 1ai suat 0%, chuyén  déi,
goc tra hang thang, phi Téi da
chuyén doi trd gép tra dau 300,000 VND
ky 3
7 9thang | Tang tién | 134,124,000
8.1.2. Tong gia tri cia cac giao fwong {mg
dich chuyén do6i tra gop 30% mirc phi
thanh cbng trong cung 1 chuyén  déi,
ngay toi thiéu 5 tri¢u dong; Téi da
8.1.3. Céc giao dich tra gop dugc 500,000 VND
hoan tién [a nhimg giao 12 Tang  tién | 464,226,000
dich tai muc 8.1.1 va 8.1.2 théng frong img
néu trén va co6 cung ky han 30% mic phi
trd g6p. chuyén  déi,
8.1.4. Trong truong hop cac giao Téi da
dich dang ky tra gop co ky 500,000 VNb
han khdc nhau thi s¢ uu 18 Tang  tién | 121,929,000
thang tuong ung

1 Biéu phi chuyén dbi tra gop duoc Techcombank cong bd timg thoi ky trén trang web: https://techcombank.com/cong-
cu-tien-ich/bieu-phi-bieu-mau-dich-vu
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tién hoan tién cho cac giao

50% muc phi

dich c6 ky han nhiéu nht. chuyén ddi,
Tbi da
1,000,000
VND
24 Tang tién 121,929,000
thang tuong g
50% murc phi
chuyén doi,
Téi da
1,000,000
VND
8.2 | Trong thoi gian khuyén mai, | Bd phan tu | 3thang | Ting tién | 140,994,000
Khéach hang lan dau tién chuyén | vin  giai tuong  Ung
doi tra gop tai Techcombank va | phap truc 30% mtc phi
dap tng diéu kién quy dinh tai | tuyén cua 2chuyén  ddi,
muc 7. i va 7.ii néu trén s& duoc | Techcomba Tbi da
nhan diém hoan tién cho giao dich | nk  (VAC) 300,000 VND
tra gbp v6i diéu kién nhu sau: (T
8.2.1. Hinh thtrc tra gop: Khach | 31/05/2025
hang lya chon hinh thtc dén _ -
, 6 thang | Tang tién | 55,704,000
tra gop voéi lai suat 0%, | 31/08/2025)
, tuong ung
goc tra hang thang, phi
. . | 30% muc phi
chuyén doi tra gop tra dau , .
" chuyén  doi,
y .
To1 da
8.2.2. Tong gia tri cua cac giao 300.000 VNP
dich chuyén dbi tra gop i
. R . 9thadng | Tang tien | 55,665,000
thanh cbng trong cung 1
o . tuong ung
ngay toi thiéu 5 tri¢u
) 30% muc phi
dong; . .
chuyén  doi,

2 Bidu phi chuyén dbi tra gop dwoc Techcombank cong bd ting thoi ky trén trang web: https://techcombank.com/cong-

cu-tien-ich/bieu-phi-bieu-mau-dich-vu
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8.2.3. Cac giao dich tra gop Tbi da
dugc hoan tién 13 nhitng 500,000 VND
giao dich tai myc 8.2.1 va 12 Tang  tion | 173,150,000
8.2.2 néu trén va co cung thang frong fmg
ky han tra gop. 30% mirc phi
8.2.4. Trong truong hop cac chuyén  ddi,
giao dich dang ky tra gop Tbi da
c6 ky han khac nhau thi s€ 500,000 VND
vu tién hoan tién cho cac 18 Tang Gidn | 61.839.000
giao dich c6 ky han nhi¢u thang fuong img
nhat. 50% mitc phi
chuyén  doi,
T6i da
1,000,000
VND
24 Ting tién | 60,648,000
thang tuong ung
50% muc phi
chuyén  déi,
T6i da
1,000,000
VND
- Téng s6 lwong wu dai duge chia theo cac mdc thoi gian nhur sau:
Kénh chuyén | Tir Tw Tw
Ky han doi 31'/05/2025 01,/07/2025 01,/08/2025 Téng
den den den
30/06/2025 | 31/07/2025 | 31/08/2025
3 thang Techombank | 49,847,000 49,847,000 49,847,000 149,541,000
6 thang Mobile 49,417,000 | 49,417,000 | 49,417,000 | 148,251,000
9 thang 44,708,000 44,708,000 44,708,000 134,124,000
12 thang 154,742,000 | 154,742,000 | 154,742,000 | 464,226,000
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18 thang 40,643,000 | 40,643,000 | 40,643,000 121,929,000
24 thang 40,643,000 | 40,643,000 | 40,643,000 121,929,000
Téng gia tri kénh Techcombank Mobile 1,140,000,000
3 thang VAC 46,998,000 | 46,998,000 | 46,998,000 140,994,000
6 thang 18,568,000 18,568,000 18,568,000 | 55,704,000

9 thang 18,555,000 18,555,000 18,555,000 | 55,665,000

12 thang 57,710,000 57,720,000 | 57,720,000 173,150,000
18 thang 20,613,000 20,613,000 | 20,613,000 61,839,000
24 thang 20,216,000 20,216,000 | 20,216,000 60,648,000
Tong gia tri kénh VAC 548,000,000

% Gid tri ngan sach ciia kénh VAC cho KH c6 Tong gid tri ciia cde giao dich chuyén déi tra gop thanh cong trong ciing

1 ngay Khéch hang lan dau tién dang ky tra gop tir 5 triéu dén duéi 25 triéu khong chiém quéa 20% Téng ngdn sdch
gid tri kénh VAC.

% Thoi gian phdn bé s6 heong wu déi ((S6 hrong wu dai khong sir dung hét trong thang sé duge phin bé sir dung cho cac

thang tiép theo va dim bdo khéng vieot qud tong s6 heong wu ddi ciia chwong trinh.)

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: 1,688,000,000 VNP (Bang chir: Mot

ty sau trim tam muoi tim nghin dong./.)

10. N9i dung va Thé 1¢ chi tiét cia Chwong trinh khuyén mai:

10.1. N§i dung chwong trinh:

10.1.1 Tai lan st dung tinh ning nay trong thoi gian khuyén mai, KH 1an dau tién ding ky

chuyén d6i tra gop tai Techcombank c6 thuc hién qua Ung dung ngan hang s

Techcombank Mobile hoic Bo phan tu van giai phap tai chinh tryc tuyén cua

Techcombank thi s& duoc ting diém hoan tién theo Cac hang muyc wu dii chi tiét quy

dinh tai muc 8 thé 18 nay. Theo do:

(i)

(i)

(iii)

(iv)

Ngay tra gop dwoc tinh theo thoi diém hé thong Techcombank ghi nhdn giao

dich chuyén doi.

Mot khéch hang chi diege nhén t6i da 01 (mét) wu ddi va khong ap dung dong

thoi véi Cac chuwong trinh wu ddi tra gop khac tai Techcombank trong sudt

thoi gian dién ra chwong trinh,

Khi khdch hang thiee hién tra gép bang thé chinh thi diém hoan tién dwoc

cong vao ngan Piém hoan tién trén Techcombank Rewards cua chu the

chinh.

Chi dp dung déi véi khdach hang lia chon trd phi dau ky.

10.1.2 Giao dich thé hgp 1¢ 12 giao dich théa mén cac diéu kién sau:
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(i)

(i)

La giao dich thanh toan hang hoa dich vu bang thé tin dung Visa/ Mastercard
do Techcombank phat hanh.
La giao dich thanh cong.

10.1.3 Giao dich chuyén déi tra gop hop 1€ 1a giao dich thanh toan hop 1¢ hoic gia tri du

no thé tin dung dwoc chuyén doi tra gép thanh cong theo quy dinh cia

Techcombank. Giao dich thanh toan khong hop 1€ 1a cac giao dich:

(i)

(i)

(iii)

(iv)

(V)

Céc giao dich thanh toan bj tra lai, hoan tién lai, bi tranh chap hoic khdng hop
1, hoic gia mao, hodc cac loai thué hang hoa dich vy;

Cac giao dich c6 dau hiéu gian lan, loi dung chwong trinh, cac giao dich duoc
Techcombank yéu cau tra soat véi ly do Chu thé khéng thuc hién giao dich;
Giao dich rat, tmg tién mit tai ATM/POS; giao dich thu phi va lii; giao dich
huy/hoan tra tu dong (void/reversal) do: (i) 15i hé thong, hodc (ii) Khach hang,
hodc (iii) bén thir 3 huy giao dich;

Giao dich ma Ngan hang nghi ngo déu hiéu truc loi, st dung thé sai muc dich,
vi pham diéu kién diéu khoan st dung thé tin dung, chinh sach quan 1y rai ro
lién quan t6i san pham, bao gdm nhung khong giGi han trong nhiing trudng
hop sau:

v Khéch hang thyc hién cac hanh vi giao dich thé gian 1an, gia mao, giao
dich thanh toan khong phat sinh tir viéc mua ban hang hoéa va cung tng
dich vu (giao dich khéng tai Pon vi chap nhan thé...);

v Khach hang thuc hién céc giao dich c6 tinh chét dai 1y, giao dich truc loi,
giao dich gian 1an (Vi dy: thanh toan thu ho tién dién/vé may bay/cudc
vién thong...);

v Céc giao dich thanh toan cho céac chi phi cho hoat dong kinh doanh —
khong mang tinh chat tiéu ding ca nhan;

v Céc giao dich tai nhiing don vi chép nhén thé c6 ma hang muc hang hoa
dich vu (MCC) sau: MCC 7995 (C¢ bac, Ca d9), MCC 6211 (chung
khoan, dau tu tai chinh), MCC 4829, 6051 (dich vu chuyén tién), MCC
6011 (rat tién mat);

v Céc giao dich thanh todn tai mot s6 diém chép nhan th¢ (POS/mPOS)
thudc danh muc ma Techcombank dénh gia rang c6 dau hiéu truc loi, gian
1an dya trén nhitng bat thuong vé hanh vi, tin suit, gia tri giao dich chi
tiéu cua khach hang trong tirng thoi ky.

Techcombank cé quyén yéu cau Chu thé cung cip hoa don tai chinh va cac
chung tir lién quan dé ching minh rang giao dich caa Chua thé 1a hop 1é. Trong

6
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10.1.4

10.1.5

10.1.6

10.1.7
10.1.8

10.1.9

trrong hop Chu thé khéng chimg minh dugc giao dich caa Chu thé hop Ié€,
Chu thé s& khong duge huong Uu dai caa chuong trinh.
Thoi gian ghi nhan phat sinh giao dich chuyén doi tra gop tai Techcombank nhu sau:
Tir ngay 31/05/2025 dén ngay 31/08/2025.
Chuong trinh c6 thé két thuc theo thoi gian dd quy dinh hodc khi hét s6 luong qua ting
khuyén mai tuy thudc vao diéu kién nao dén trudc va s& dugc Techcombank thdng bao
trén website cia Techcombank (https://techcombank.com).
Khach hang dép tng cac diéu kién hop 1¢ truéc va phat sinh giao dich dau tién sém
hon s& duwoc wu tién. Trudng hop nhiéu Khach hang ¢ cung thoi gian thoa man diéu
kién giao dich hop 18, Techcombank sé& 14 phap nhan quyét dinh cudi cung.
Thé ctia Khach hang khong khoa/ hiy tai thoi diém xét khuyén mai ctia chuong trinh.
Uu dai hoan tién khong dugc cap lai/ ap dung cho Khach hang néu giao dich tra gop
bi huy. Uu dai hoan tién khi chuyén doi tra gop s& khong dugc chuyén nhuong duéi
bat ky hinh thttc ndo.
Trong trudng hop ngan sach xét khuyén mai ¢ cac thoi han tra gop chua dugc st dung
hét thi phan ngan sach nay s& dugc chuyén sang cho cac thdi han tra gop da sir dung
hét ngan sach. Tong sd suit ciia chuong trinh s& dugc hiéu chinh cho phu hop theo

ngan sach va khong vuot qué ngan sach 1,688,000,000 VND cua chuong trinh.

10.1.10 Techcombank s& khong chiu trach nhiém ddi véi viéc khach hang khong nhan duoc

thong bao do thay ddi dja chi hodc thay ddi sé dién thoai, dia chi thu dién tr (email)

ma chua thong bao cho Techcombank.

10.2. Thoi gian, quy trinh, cach thirc, va thi tuc nhin thuéng:

10.2.1 Nguyén tic hoan tién

Vé6i mdi giao dich hop 1, Techcombank s& ghi nhan s diém hoan tién (1 diém twong

tmg 1 VND) tai ngin Piém hoan tién (Cashback) trén Techcombank Rewards.

Nguyén tic & thoi gian nhan diém hoan tién:

(i) Moi Giao dich tra gop hop 1 ctia chu thé chinh dugc ghi nhan diém hoan tién cho
chu thé chinh.

(ii)  Thoi gian ghi nhan diém hoan tién trén Techcombank Rewards:

v Dbi v6i cac khoan chuyén doi tra gop cho KH lan dau tién diang ky tai
Techcombank qua kénh Techcombank Moblie: Thoi gian ghi nhan diém hoan
tién: tir T+7 dén T+10 (ké tir ngay T 1a ngay KH thyc hién giao dich thanh cong
hop 1¢ dugc cap nhat trén hé thong. Trong trudng hop giao dich ctia khach hang
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roi vao chii nhat/ ngay nghi 18 thi ngay T 1a ngay 1am viéc tiép theo). Thoi gian
khach hang co6 thé thuc hién rat tién sau 15 ngay ké tir ngay duoc hoan tién vao

Tai khoan Techcombank Rewards;

Dbi véi cac khoan chuyén ddi tra gop cho KH lan dau tién ding ky tai
Techcombank qua Bo phan tu van giai phap tai chinh truc tuyén (VAC): Thoi
gian ghi nhan diém hoan tién t6i da 45 ngay ké tir ngdy chuong trinh két thic
chwong trinh. Diém hoan tién tich liy trén Techcombank Rewards c6 thé sir
dung (kha dung) ngay sau khi Khach hang nhan duoc diém thuéng tir Chwong

trinh;

S6 diém hoan tién dugc tich ap dung nguyén tac 1am tron xudng theo hang don

Vi.

(iii) Khach hang can truy cap Gmg dung Techcombank Mobile dé thuc hién céac thi

(iv)

tuc rat tién duoc hoan vé tai khoan theo hudng dan ciia Techcombank ting thoi
ky. S6 tién rat vé tai khoan toi thiéu 100,000 VND/Ian hodc han mirc khac theo

thong bao cua Techcombank tirng thoi ky.

Khach hang can thuc hién tha tyc rat tién vé tai khoan theo thoi han néu tai Muc
10.2.2 bén dudi. Sau thoi diém nay, khach hang khong thé thyc hién thi tuc
nhén khoan tién duoc hoan va dugc coi la khong du diéu kién nhan khuyén mai

nay, Techcombank khong c6 nghia vu chi tra bd sung cho Khach hang.

(v) Khéng ap dung hoan tién vdi cac giao dich khong hop 18 néu trén.

10.2.2 Quy dinh vé thoi han thye hién thi tuc rit tién:

Khach hang c6 thé thuc hién thu tuc rit tién téi ngay cudi ciing trong 36 thang

tiép theo ké tir thoi diém duoc ghi nhan sé diém hoan tién. Vi du:

e Khach hang tich lity thanh céng duoc 100 diém vao ngay 1 thang 1 nam
2023 thi khach hang can thyc hién thu tuc rat tién mudn nhéat vao ngay
31 thang 1 nam 2026.

e Khach hang tich liiy thanh cong dugc 200 diém vao ngay 31 thang 1 nim
2023 thi khach hang can thyc hién thi tuc rat tién mudn nhat vao ngay
31 thang 1 nam 2026.

Techcombank co quyén thay d6i vé thoi han thuc hién thu tuc rat tién va thong

bao t&1 khach hang thong qua img dung Techcombank Mobile hoac website.

10.2.3 Thu héi va diéu chinh diém hoan tién tich liy:
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10.2.4

10.2.5

- Techcombank c6 quyén khong hoan tién/Thu héi tién cho cac truong hop nghi
ngd gian lan, gia mao, hodc khong dung ban chit giao dich thanh toan hang hoa,
dich vu phuc vu muc dich tiéu dung ca nhan hgp phap qua POS/mPOS, Internet,
Mail/Phone order... tai cac don vi chip nhan thé (BVCNT) hoic khi ¢ 1y do
dic biét nhu khic phuc 16i hé thdng, trong truong hop khach hang di tiéu qué sd
diém khach hang co,...

- Truong hop Khach hang da str dung hét diém hoan tién thi toan bo diém hoan
tién tich liiy ma Khach hang tich lily duoc sau thoi diém do6 s& duoc wu tién dung
dé bu vao s diém hoan tién da bi thu hdi. Khach hang s& khong thé st dung diém
cho 61 khi s du tai khoan diém hoan tién 16n hon 0 (khong).

- Trudng hop Techcombank quyét dinh thu hoi qua ting do nghi ngd Khach hang
¢6 giao dich gian 1an, gia mao, hodc khong dung ban chat giao dich thanh toan
hang héa, dich vu phuc vu muc dich ti€u dung cé nhan hop phap qua POS/mPOS,
Internet, Mail/Phone order,... tai cic PVCNT (hay con goi 1a giao dich khéng),
Techcombank c¢6 quyén trich tién trén tai khoan thanh toan, tai khoan tién gui
ctia Khach hang dé thu hoi s tién twong tng véi s6 diém hoan tién ma Khach
hang dugc hoan tur cac giao dich c6 déu hiéu gian 1an, giad mao hoac khong ding
ban chat giao dich (giao dich khdng) va Khach hang da sir dung sd tién nay.

Khi khach hang thyc hién thu tuc rat tién, Techcombank tién hanh trir diém theo co
ché: diém duoc tich tir trude duge trir trude.

Trong cic truong hop, bao gdom nhung khong giGi han cac diéu kién sau,
Techcombank c6 quyén tir chdi, huy yéu cau rit tién ciia khach hang:

- Hét ngan sach qua ting;

- Diém tich luy khong hop 1¢ hodc dang trong qua trinh x4c minh cé gian lan;

- Ldihé théng;

- Truong hgp khéac theo thong bao ctia Techcombank cho Khéch hang.

10.3. Pau mbi giai dap thic mic lién quan chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi
sau dé dugc hudng dan, giai dap:

Ngén hang Thuwong mai Co phan Ky Thuwong Vigt Nam

Dia chi: 86 6 Quang Trung, Trdn Hung Pao, Hoan Kiém, Ha Ngi

Dién thoai: 1800. 588. 822

Thoi han dé Techcombank tiép nhan va giai quyét thac méc, khiéu nai ciia Khach hang

nhu bén dudi. Moi thac mac, khiéu nai sau thoi gian nay s€ khong dugc giai quyét:
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e Dbi véi viée ghi nhan tién hoan: trong vong 30 ngay ké tir ngay phat sinh giao

dich hoan tién

e Dbivéi cac van dé khac: 30 ngay ddi vai nhirng giao dich xay ra tranh chap, khiéu
nai, Techcombank s& tam thoi phong toéa sé diém quy ddi tir nhitng giao dich nay.
Sau d6, tiiy vao tinh hinh xu 1y tra soat, khiéu nai thuc té, Techcombank s& quyét
dinh tinh toan hay khong sé diém tich lily nay. Truong hop Khach hang vi pham
cac quy dinh vé str dung san pham do Techcombank quy dinh, dwa theo mirc do
vi pham, Techcombank c6 quyén thu hdi mot phan hodc toan bo diém tich liy
tuong ung vaéi cac giao dich gian lan.

10.4 Cac quy dinh khac:

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chi trao
khuyén mai cho bat ky Khach hang nao ma Ngan hang cho 13 cung cép thong tin khong
hop 18, khong rd rang, khong ddy di hoic vi pham/khong théa bat ky diéu kién nao
cta Chuong trinh.

- Khach hang dugc nhan khoan khuyén mai theo Thé 1¢ nay co thé phai nop thué thu
nhap khong thudng xuyén, phi va 18 phi (néu co) theo quy dinh cia phap luat hién
hanh. Truong hop phai ndp thué thu nhap khong thuong xuyén, Khach hang chap thuan
viéc Techcombank sé& khau trir khoan thué thu nhap khong thudng xuyén, phi va 18 phi
(néu co) theo quy dinh ctia phap luat trén tri gia khoan khuyén mai ma khach hang da
nhan va thay miat khach hang nop cho co quan c6 tham quyén theo quy dinh ciia phap
luat.

- Khéch hang tham gia Chuong trinh déng y rang Ngan hang Thuong mai C6 phan Ky
Thuong Viét Nam, nhiing cong ty lién két cia Techcombank, giam ddc, nhan vién va
ngudi dai dién twong Gmg cia Techcombank va nhitng cong ty lién két s& st dung tén
va hinh anh ctia Khach hang triing gidi cho muc dich quang c4o thuong mai.

- Ngéan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két cta
Techcombank, giam ddc, nhan vién va ngudi dai dién tuong tng ciia Techcombank va
nhiing cong ty lién két nay s€ khong chiu trach nhiém cho bat ky méat mat, thiét hai nao
(khong chi bao gdm nhiing ton that hodc nhiing ton that ¢ nguyén nhan khac) hoic
bét ky tai nan c4 nhan nao xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép
nhén hodc st dung Qua tang ngoai trir nhiing trach nhi€ém duoc ludt phap quy dinh.

- Thé 1¢ chwong trinh khuyén mai dugc cong bd trén website ciia Techcombank

(https:/techcombank.com/khach-hang-ca-nhan/chi-tieu/the/tien-ich-the.
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Techcombank dugc quyén sira d6i, didu chinh Thé 16 nay va cac quy dinh c6 lién quan
theo chinh sach cua Techcombank trong tirng thoi ky.

- Khach hang tham gia chuong trinh khuyén mai déng ¥ nhan cac thong bao vu dai qua
cac kénh truyén thong (SMS, ZNS, Email, TCBM Push, Banner dién tir, trang x3
hoi...) ctia Techcombank va ddi tac tht ba dé truyén thong cho chuong trinh.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuwong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét,
néu khong thoa thudn duoc, thi cac bén dugc quyén khoi kién ra Toa 4n nhan dan cé
thAm quyén dé xir 1y theo quy dinh ctia phap luat hién hanh.

Ban hanh béi Ngan hang Thwong mai C6 phin K§ Thwong Viét Nam
(Techcombank)
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