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NGAN HANG TMCP KY THUONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1dp - Tw do - Hanh phiic

Ha Ngi, ngay thang nam 2026

Ting trwong chi tiéu — Nhin siéu hoan tién ciing thé tin dung Techcombank

1. Tén chwong trinh khuyén mai: “Ting truong chi tiéu — Nhan siéu hoan tién” cing thé tin dung
Techcombank

2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc mua ban

hang hoa, cung rng dich vu.

4.  Thoi gian khuyén mai: Tir ngay 03/02/2026 dén hét ngay 30/04/2026, hoic cho dén khi hét ngan sach

(tby su kién nao dén trudc).

5. Hang héa, dich vu dung dé khuyén mai: Tién duoc hoan cho Khach hang theo nguyén tic quy dinh
tai Thé 18 chuong trinh khuyén mai.

6. Hang héa, dich vu khuyén mai: Thé tin dung Techcombank Style, Thé tin dung Techcombank Spark,
Thé tin dung Techcombank Visa Infinite, Thé tin dung Techcombank Visa Signature, Thé tin dung
Techcombank Priority Visa Signature, Thé tin dung Techcombank Visa Classic, Thé tin dung
Techcombank Visa Platinum, cdc Thé tin dung déng thuong hiéu Vietnam Airlines Techcombank Visa.

Bao gom cac thé c6 6 s6 dau the 1a 422075, 422076, 403280, 483931, 457353, 510164.

7. Khach hang ciia Chwong trinh khuyén mai (d6i twgng dwoc hwéng khuyén mai): Khich hang
dap ung diy du cac diéu kién sau:
Khach hang c4 nhin dap tng diy du cac didu kién sau:
(i)  Khach hang 1a Chii Thé tin dung Techcombank va Thé dang hiéu lyc tai thoi diém tra thuong
nhén dugc thong bao cuia Techcombank (qua tin nhan SMS, thong bao trén ung dung
Techcombank Mobile hoic thu dién tir) vé chuong trinh khuyén mai nay;

(il))  Co st dung ung dung Techcombank Mobile va tai khoan Techcombank Rewards trén trng dung
Techcombank Mobile van dang hoat dong.

(iii) Khach hang dap tmg cac diéu kién tai Thé 1é chuong trinh nay.
(Sau day goi chung la “Khach hang”)

8. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwomg, s6 hrgng giii thuomg):

Khéach hang c6 tong chi tiéu hop 1¢ timg dot ctia chuong trinh ting thém so voi tong chi tiéu hop 1é thang lién
ké trude d6 s& duge nhan wu dii U-point. Tng chi tiéu hop 18 14 tdng cua cac giao dich dap tng diéu kién muc

10.1.8. Cu thé:

8.1. Ap dung véi khach hang Thuong:
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Téng chi tiéu ting | Gia tri wu Pot 1 Pot 2 Pot 3 Téng ngin
thém so véi thang dai (T L L sach
trwére lidn ké (VNB) | (U-point) Thang 02/2026 | Thang 03/2026 | Thang 04/2026 (VND)
Turl t“t‘i‘ilé; dudi3 100,000 50,000,000 50,000,000 50,000,000 | 150,000,000
Tur3 mfr?é; dudis | 500,000 60,000,00 60,000,000 60,000,00 180,000,000
Tur 5 triéu tro 1én 300,000 45,000,000 45,000,000 45,000,000 | 135,000,000

8.2. Ap dung vé6i khach hang Hoi vién Inspire:

T(Z)Ang chi ti(jeu t:"lng Gia trl uu Pot 1 Pot 2 Pot 3 Téng ngan
hem s v t('\‘,g‘}g)) (Uij‘;int) Théng 02/2026 | Thang 03/2026 | Théng 04/2026 (‘sf;}';)
Tu3 mt?e; dusiS 1 200,000 | 150,000,000 | 150,000,000 | 150,000,000 | 450,000,000
Tws mfﬁé‘ud‘“”i 101 300000 | 270,000,000 | 270,000,000 | 270,000,000 | 810,000,000

T 10 tridu tr 1én | 500,000 | 200,000,000 | 200,000,000 | 200,000,000 | 600,000,000

8.3. Ap dung v6i khach hang Hoi vién Private & Priority:

mehittosie [Gaun gy gy [ o [ T
trwie libn ké (VNBY | (Uspointy | THANE 0212026 | Thing 03/2026 | Thing 042026 | y\op,
TS t“f:it;ld“‘“ 101 300,000 66,000,000 66,000,000 66,000,000 | 198,000,000
Tur 10 t“ti‘ilé; dudi 20| 00,000 69,000,000 69,000,000 69,000,000 | 207,000,000
Tir 20 tridu tré 1én | 1,000,000 | 90,000,000 90,000,000 90,000,000 | 270,000,000

9. Téng gia tri hang héa, dich vu dung dé khuyén mai (toan qudc): 3,000,000,000 VND (Bdng chii:
Ba ty dong chan./.).

10. Noi dung va Thé I¢ chi tiét ciia Chwong trinh khuyén mai:

10.1. N§i dung chwong trinh:

10.1.1  N&i dung chuong trinh:

Trong thoi gian dién ra chuong trinh, Khach hang thude dbi tuong quy dinh tai diém 7 thé 1€ nay st
dung Thé tin dung Techcombank dap tmg day du diéu kién co thé dugce hudng khuyén mai theo mirc
néu tai muc 8 ctia Thé 1¢ nay.

10.1.2 Téng chi tiéu hop 1€ dugc xét trén mdi Khach hang, can ctr trén Ma ) dinh danh Khach hang tai
Techcombank. Truong hop Khach hang sé hitu nhiéu thé tin dung Techcombank (bao gém ca thé
chinh va thé phu), gia tri cac giao dich thanh toan cia tat ca cac loai thé tin dung dugc cong gop lai
dé xét thuong.

10.1.3  Tong chi tiéu hop 1¢ dé xét khuyén mai tinh theo thang dwong lich. Cu thé: Dot 1 tir 01/02 -
28/02/2026; ot 2 tir 01/03 - 31/03/2026; Dot 3 tir 01/04 - 30/04/2026. Vi du: Khach hang A dat tong
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10.1.4
10.1.5

10.1.6

10.1.7

10.1.8

(i)

(iii)

(iv)

10.1.9

(1)

(i)

(iii)

(iv)

chi tiéu hop 18 thang 02 1a 2 triéu VND, tng chi tiéu hop 1¢ thang 03 dat 5 tridu. Tong chi tiéu hop 1¢
tang thém cta Khach hang A trong thang 03 so voi thang 02 1a 3 tricu.

Thé ctia khach hang khong dong/khoa/hity (tam thoi hodc vinh vién) tai thoi diém xét va tra thudng.
Khi két thiic mdi dot xét khuyén mai, téng chi tiéu hop 1& dwoc xét khuyén mai ciia Khach hang s&
dugc 1am méi va khong duogc tinh liy ké sang dot xét khuyén mai ké tiép.

M&i Khach hang chi dugce huéng wu dii 1 1an duy nhat trong sudt thoi gian khuyén mai. Truong hop
Khach hang s hitu nhiéu thé tin dung Techcombank, Techcombank sé& can cir trén M s6 dinh danh
Khach hang tai Techcombank dé dam bao mdi Khach hang chi dugc huong wu dii 1 lan duy nhat
trong sudt chuong trinh.

Hang hoi vién ctia khach hang dwoc ghi nhén tai thoi diém xu 1y dit liéu tra thuong. Truong hop
Khach hang bi thay d6i hang Hoi vién, diéu kién ngudng chi tiéu va sd tién hoan tbi da s& dugc thay
d6i theo hang Hoi vién méi, khong vuot qua gia tri hoan t6i da ciia hang Hoi vién do.

Giao dich thé hop 1€ 1a giao dich thoa man cac diéu kién sau:

La giao dich thanh todn hang hoa dich vu bﬁng Thé Tin Dung Visa hoac Mastercard do Techcombank
phat hanh;

La giao dich thanh cong (khong thudc trudng hop céc giao dich liét ké tai diém 10.1.9 Thé 18 nay va
khong phai 1a cac giao dich thanh toan phi, 1ai ctia dich vu thé);

Giao dich thuc hién trén thé chinh va thé phu: 1a giao dich thanh cong trong thoi han tuong ung véi
cac didu kién duoc hudng khuyén mai quy dinh tai muc 7 néu trén.

La giao dich tai thé khong dong, khoa, huy tai thoi diém xét khuyén mai

Giao dich thé khong hop 1€ 1a cac giao dich:

Cac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€, hodc gia mao, hodc
cac loai thué hang hoa dich vu;

Cac giao dich co déu hiéu gian 1an, lgi dung chuong trinh, cac giao dich dugc Techcombank yéu clu
tra soat vdi ly do Chu thé khong thuc hién giao dich;

Giao dich rat, trng tién mat tai ATM/POS; giao dich thu phi va lai; giao dich huy/hoan tra ty dong
(void/reversal) do: (i) 15i hé thdng, hodc (ii) Khach hang, hoic (iii) bén thir 3 huy giao dich;

Giao dich ma Ngan hang nghi ngo dau hi€u truc 191, st dung thé sai muc dich, vi pham diéu kién diéu
khoan sir dung thé tin dung, chinh sach quan 1y rui ro lién quan téi san pham, bao gdm nhung khong
gi61 han trong nhitng truong hop sau:

v Khéch hang thuc hién cac hanh vi giao dich thé gian lan, gid mao, giao dich thanh toan khong
phat sinh tir viéc mua ban hang héa va cung tmg dich vu (giao dich khéng tai Pon vi chap nhan
thé...);

v Khach hang thuc hién cac giao dich c6 tinh chét dai 1y, giao dich tryc 191, giao dich gian lan (Vi
du: thanh toan thu ho tién dién/vé may bay/cudc vién thong...);

v Céc giao dich thanh toan cho cac chi phi cho hoat dong kinh doanh — khéng mang tinh chét tiéu

dung ca nhan;

Public Document
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10.1.10

10.1.11

10.1.12

10.1.13
10.1.14

10.1.15

10.1.16

10.1.17

10.1.18

v Cac giao dich tai nhitng don vi chép nhén thé c6 ma hang myc hang héa dich vu (MCC) theo
phu luc 01 — Danh sach MCC loai tru;
v Céc giao dich thanh toan tai mot s6 diém chdp nhan thé (POS/mPOS) thudc danh muc ma

Techcombank dénh gia rang c6 déu hiéu tryc loi, gian 1an dua trén nhitng bat thudng vé hanh
vi, tAn suét, gia trj giao dich chi tiéu cua khach hang trong timg thoi ky.

Khach hang c6 tong chi tiéu hop 18 ting thém nhiéu hon s& dugc wu tién. Trudng hop nhiéu Khach

hang ¢ ciing tong chi tiéu ting thém thoa man diéu kién giao dich hop 18, s& dugc tiép tuc xét khuyén

mai va Techcombank s& 1a phap nhan quyét dinh cudi cing.

Techcombank c6 quyén yéu cau Chu thé cung cip hoéa don tai chinh va cac chung tir lién quan dé

chtng minh ring giao dich cia Chu thé 14 hop 1é.

Trong truong hop Techcombank can thém thong tin vé giao dich theo quy dinh tai thé 18 nay thi

Techcombank sé& thyc hién thong bao cho Khach hang cung cp ching ti/hoa don chimg minh giao

dich. Khach hang bo sung chung tirhda don hop 18 cho Techcombank theo thoi han ghi nhan tai

Thong bao cia Techcombank. Viéc cung cép chung tir nay s€ dugc thuc hién tai dia diém giao dich

ctia Techcombank. Truong hop Khach hang bo sung chimg tir sau thoi han néu trén hodc Khach hang

khong cung cip diy du chig tir diing theo yéu ciu ciia Techcombank, cac giao dich c6 lién quan s&

duoc xac dinh la giao dich khong du diéu kién duoc hudng khuyén mai, d@)ng thoi Techcombank cé

quyén chu dong thu hdi lai phan qua da ting khach hang.

Thoi gian chuong trinh khuyén mai dugc xac dinh nhu sau: Xem tai muc 4

Thoi gian ghi nhan phat sinh giao dich thé Techcombank nhu sau: Tir ngay 01/02/2026 dén hét ngay

30/04/2026.

Pot 1: 01/02/2026 — 28/02/2026

Pot 2: 01/03/2026 — 31/03/2026

Dot 3: 01/04/2026 — 30/04/2026

Techcombank s& khong chiu trach nhiém ddi véi viéc khach hang khéng nhan dugc thong bao do

thay d6i dia chi hodc thay ddi sb dién thoai, dia chi thu dién tir (email) ma chua thong bao cho

Techcombank.

Techcombank c6 quyén tir chdi ting qua ddi véi cac giao dich khong dap ung thé 1¢ hoic didu

chinh/thu héi lai gia tri cic phan qua ma khach hang da sir dung.

Techcombank c6 thé thyc hién thu hdi phan qua di ting théng qua bét clr phuong thirc ndo bao gdm

nhung khong gidi han phuong thie tu dong ghi ng tai khoan thé/tai khoan thanh toan ctia khach hang.

Trong truong hop ngan sach khuyén mai & mdi dot chua hét, ngan sach con lai s& dugc cong don vao

cac dot ké tiép cho dén khi két thiic chuong trinh.

10.2. Quy trinh, cich thirc va thi tuc nhin thuéng:

10.2.1.

Tai khoian Techcombank Rewards va Trang thai tai khoian Techcombank Rewards
Tai khoan Techcombank Rewards (TK Rewards): La tai khoan diém thuong (khong phai 1a tai khoan
thanh toan) ghi nhan diém thudng tich liy cia Khach hang theo cic chuong trinh khuyén mai cta

Techcombank ban hanh timg thoi ky. TK Rewards duoc tich hop va Khach hang c6 thé sir dung trén
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10.2.2.

10.2.3.

mg dung Techcombank Mobile ctia Khach hang. Mdi khach hang s& c6 duy nhat mot tai khoan diém
thudng Techcombank Rewards can ctr theo ma dinh danh khach hang tai Techcombank.
Trang thai tai khoan TCB Rewards: Tham chiéu theo Thé 1é chwong trinh khuyén mai Chwong Trinh
Khdch Hang Than Thiét tai Techcombank ban hanh tirmg thoi ky:
https://techcombank.com/content/dam/techcombank/public-site/promo_file/the-le-chuong-trinh-
khach-hang-than-thiet-tai-techcombank-2026-26012025.pdf
Quy dinh vé thuémg diém cho khich hang:
Trén tmg dung Techcombank Mobile mdi Khach hang s& c6 01 tai khoan Khach hang than thiét duy
nhét (Tai khoan Rewards). Trén tai khoan nay Khach hang s& nhin duoc tong diém bao gém tong diém
dugc tich tir toan bo san pham hop 1¢ tir Chuwong trinh Techcombank Rewards va diém thuong thém khi
dap mg thé 18 nay. S6 diém dugc ghi nhan cho céac giao dich hop 1& s& dugc cong vao tong diém cua
Khach hang va hién thi chi tiét trén Tai khoan Rewards.
- Sau khi khéch hang thyc hién du diéu kién nhan thuong cia chuong trinh khach hang s€ duogc tich
diém trén Tai khoan Rewards. Thoi gian ghi nhan diém thudng:
Dot 1: Tir 16/04 dén 20/04/2026
Dot 2: Tir 16/04 dén 20/04/2026
Dot 3: Tir 16/05 dén 20/05/2026
Techcombank c6 quyén khong cong diém/Thu hdi diém cho cac trudng hop nghi ngd gian 1an. gia
mao, hodc khong ding ban chét giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung
c4 nhan hop phap qua POS/mPOS, Internet, Mail.Phone order... tai cac don vi chdp nhan thé
(PVCNT). Trudng hop Techcombank quyét dinh thu hdi diém do nghi ngd Khach hang cé giao dich
gian lan, gia mao, hodc khong ding ban chét giao dich thanh toan hang héa, dich vu phuc vu muc
dich tiéu dung ca nhan hop phap qua POS/mPOS, Internet, Mail.Phone order... tai cic PVCNT (hay
con goi 1a giao dich khong). Techcombank c6 quyén trich tién trén Tai khoan thanh toan, Tai khoan
tién giri ciia Khach hang dé thu hoi sé tién twong mg véi s6 diém ma Khach hang tich duoc tir cac
giao dich ¢6 ddu hiéu gian 1an, gia mao hodc khong dung ban chét giao dich (giao dich khong) va
Khach hang da chi tiéu/sir dung sé diém nay.
Khach hang c6 thé tra ctru tong diém va cac wu dii co thé duoc quy ddi voi sé diém cia khach hang
c6 trén Tai khoan Rewards ciia Khach hang trén timg dung Techcombank Mobile.
Quy dinh vé thoi han hiéu hyc ciia diém thuéng:
Diém thudng theo ty 1¢ trong mdi thang co gia tri t6i ngay cudi cling trong 12 théng tiép theo.
Vi du:
—  Khach hang diém thuong duoc 50,000 diém vao ngdy 25 thang 09 nim 2025 s& hét han vao ngay
30 thang 09 nam 2026
- Khach hang diém thuong duoc 10,000 diém vao ngay 01 thang 10 ndm 2025 s& hét han vao ngay
31 thang 10 ndm 2026
— Thot han hiéu luc cua diém thudng khi c6 thay doi s& dugc quy dinh cép nhat tai Techcombank

Mobile va Website (https://techcombank.com/).
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10.2.4.  Thu hdi va diéu chinh diém thwéng:

- Techcombank c6 quyén trir/thu hoi diém vao Tai khoan Rewards ctia Khach hang khi diéu chinh giam
trong tai khoan diém cua khach hang khi ¢6 1y do dic biét nhu xac dinh khach hang gian 1an, khic
phuc 151 hé thong, trong truong hop khach hang da tidu qua sé diém khach hang co, ...

- Truong hop khach hang d3 st dung hét diém thuong thi viéc thu hdi diém thudng s& duge ghi nhan
trén Tai khoan Rewards ctia khach hang v6i diém thuong bang s6 am. Trong truong hop ndy, toan bd
diém tich liiy ma Khach hang tich lily duoc sau thoi diém do6 s& duoc wu tién ding dé bu vao sb diém
d3 bi thu hdi. Khach hang s& khong thé doi qua hay st dung diém cho t6i khi sé du tai khoan diém
16n hon 0 (khong).

- Techcombank c¢6 quyén trich tién (ghi no) trén tit ca tai khoan thanh toan ciia khach hang dé thu hoi

toan bd hoac mot phan so ti€n twong Gng voi s6 di€ém Loyalty am.

10.2.5. Sir dung diém Techcombank Rewards:
Diém thuong trén Tai khoan Rewards ctia khach hang s& c6 thé st dung (kha dung) ngay sau khi khach
hang nhan dugc diém thuong tir chuong trinh..

10.2.6.  Cach thirc sir dung diém thwéng:

V6i s6 diém tich lily kha dung khach hang c6 thé:

Tra ctru tong diém va cac uu dai c6 thé duge quy doi voi sd diém cua khach hang c6 trén tai khoan Khach

hang than thiét ciia Khach hang trén (mg dung Techcombank Mobile hoic tmg dung OneU thudc sé hiru

ctia Cong ty C6 Phan One Mount Group (*) theo huéng dan ciia Techcombank timg thoi ky

(*) Cong ty C6 Phan One Mount Group: 1a ddi tac cung cap dich vu d6i qua, van hanh chuong trinh khuyén

mai cho Techcombank.

Ung dung OneU: 1a mot san phdm do d6i tac ctia Techcombank 1a Cong ty C6 Phan One Mount Group quan

Iy va van hanh, cho phép khach hang duoc sir dung diém thudng tir chuong trinh Techcombank Rewards

dé d6i phiéu khuyén mai/giam gia va cac dich vu khac trén OneU theo cac diéu kién va diéu khoan cua ting

hang hoéa, dich vu)

o Khach hang c6 thé st dung diém tich Iiiy dé ddi voucher va luu thong tin voucher trén tai khoan Rewards
cia Khach hang tai Techcombank Mobile App hodc trén ung dung OneU theo huéng dan cua
Techcombank tirng thoi ky

o Khach hang c6 thé sir dung diém tich lily dé ddi lai tién mit véi gia trj twong Gng voi gia tri thanh toan
ma khach hang vira thyc hién tai mot s6 d6i tac nhat dinh theo quy dinh vé gia tri quy doi tai tung thoi
ky ctia Chuong trinh Khach hang Than thiét tai Techcombank

o Khach hang c6 thé str dung phiéu khuyén mai/giam gia da d6i dugc dé giao dich tai bén cung tng dich
vu/san pham da phat hanh phiéu giam gia/khuyén mai.

o Khach hang c6 thé sir dung diém tich lily dé d6i thanh tién va sir dung khoan tién nay dé thanh toan truc

tiép mot phan gié tri giao dich thanh toan tai cac dia diém c6 str dung giai phap nhan thanh toan QR cho
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10.2.8.

ctra hang vé6i diéu kién: tong sé du diém & thoi diém thanh toan va s6 diém sir dung dé thanh toan cho
mot phan gia tri giao dich tai cic Merchant dap tmg quy dinh ctia Techcombank theo timg thoi ky.
Khi khach hang d6i diém, Techcombank tién hanh trir diém theo co ché: diém dugc tich trude s& duoc
trir trudc.

Trong céac truong hop, bao gdbm nhung khong gidi han cac diéu kién sau, Techcombank c6 quyén tir
chéi, hity yéu cau tiéu diém ciia khach hang.

Hét s6 luong hang héa/dich vu dung dé khuyén mai

Diém tich liiy khong hop 1¢ hodc dang trong qua trinh xac minh c6 gian lan.

Li hé thdng.

Truong hop khac theo thong bao cua Techcombank cho Khach hang

Pau méi giai dap thic mic lién quan chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang li€n hé theo dia chi sau dé duoc

huéng dan, giai dap:

Ngin hang Thwong mai Cé phin Ky Thwong Viét Nam
Pia chi: S6 6 Quang Trung, Cika Nam, Ha Nji
Dién thoai: 1800. 588. 822

Thoi han dé Techcombank tiép nhan va giai quyét thic mac, khiéu nai ciia Khach hang nhu bén dudi.

Moi thac méc, khiéu nai sau thoi gian nay s& khong duoc giai quyét:

o Dbi véi viée ghi nhan tién hoan: trong vong 30 ngay ké tir ngay phat sinh giao dich/su kién.

o Pbi v6i cac van dé khac: 30 ngay ddi véi nhimng giao dich xay ra tranh chap, khiéu nai,
Techcombank s& tam thdi phong téa sé diém quy ddi tir nhitng giao dich ndy. Sau do, tiy vao
tinh hinh xt Iy tra so4t, khiéu nai thuc té, Techcombank s& quyét dinh tinh toan hay khong s6
diém tich liy nay. Truong hop Khach hang vi pham cac quy dinh vé sir dung san phim do
Techcombank quy dinh, dua theo mtrc d¢ vi pham, Techcombank c6 quyén thu hdi mot phz“m
hoic toan bd diém tich liy twong tng véi cac giao dich gian 1an.

Cic quy dinh khac:
Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam c6 toan quyén tir chdi trao khuyén mai cho
bat ky Khach hang nao ma Ngan hang cho 1a cung cap thong tin khong hop 1¢, khong rd rang, khong
day du hodc vi pham/khong thoa bat ky didu kién nao cia Chuong trinh.
Khach hiang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap khong
thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh ciia phap luat hién hanh. Truong hop phai nop
thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Techcombank s& khau trir khoan
thué thu nhap khong thudng xuyén, phi va 1¢ phi (néu c6) theo quy dinh ciia phép ludt trén tri gia
khoan khuyén mai ma khach hang da nhan va thay mat khach hang ndp cho co quan c6 thim quyén
theo quy dinh cta phap luat.

Khach hang tham gia chuong trinh khuyén mai dong y Ngan hang Thuong mai C6 phin K§ Thuong

Viét Nam, nhitng cong ty lién két cia Techcombank, giam ddc, nhan vién va ngudi dai dién tuong
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g cta Techcombank va nhiing cong ty lién két s& sir dung tén va hinh anh ctia Khach hang huéng
khuyén mai cho muc dich quang céo thwong mai.

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhiing cong ty lién két ciia Techcombank,
giam dbc, nhan vién va nguoi dai dién twong tmg ciia Techcombank va nhitng cong ty lién két nay
s€ khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khéng chi bao gém nhitng ton that hodc
nhiing ton that c6 nguyén nhan khéac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh hodc do viéc tiép nhédn hodc st dung Qua ting ngoai trir nhiing trach nhi¢m dugc
luat phap quy dinh.

- Thé 1& chuong trinh khuyén mai dugc cong bd trén website cia Techcombank

(https:/techcombank.com/). Techcombank duoc quyén stra doi, didu chinh Thé 1& nay va cac quy

dinh c6 lién quan. Noi dung thé 1& diéu chinh s& duoc cong bo trén website cia Techcombank sau khi
Techcombank di hoan tit cac thu tuc thong bao/dang ky véi co quan nha nudc c6 tham quyén theo
quy dinh.

- Khach hang tham gia chuong trinh khuyén mai ddng y nhan cac théng bao wu dai qua cac kénh truyén
thong (SMS, Email, Banner dién tt, trang xa hoi...) cua Techcombank va ddi tac tht ba dé truyén
thong cho chuong trinh.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan hang Thuong
mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc,
thi cac bén duoc quyén khai kién ra Toa 4n nhan dan c6 tham quyén dé xtr 1y theo quy dinh cta phap

luat hién hanh.

Ban hanh béi Ngan hang Thuong mai Cé phan K§ Thwong Viét Nam (Techcombank)

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
(Ky tén va dong dau)
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Phu luc 1: Danh sach MCC loai trir

MCC  Miéu ta

4829 Wire transfer money orders Dich vu/Lénh chuyén tién bang dién chuyén khoan

5944 Jewelry stores Cira hang trang surc

5094 Precious stones and metals, watches, and jewelry P4 va kim loai qui, déng hd, trang strc

7631 Electronic Repair Shop Ctra hang stra chira dién tur

6050 Quasi Cash-Member Financil Institutions Céc hinh thic (mg tién mat

6051 Non- Finalcial Institutions - foreign currency, money orders, travelers' cheques loai hinh
dich vu phi tai chinh - Ngoai t€, 1€nh chi ti€n, chi phiéu cua ngudi du lich

6010 Manual Cash Disbursements Lién quan dén loai hinh tmg tién mat/dich vu tai chinh

6011 Automated Cash Disbursements

6530 Remote Stored Value Load-Merchant

6211 Security Brokers and Dealers M6i gigi chiing khoan

6538 MoneySend Funding Céc 1énh chuyén tién

7301 Government Licensed On - Line Casinos (On-Line Gambling) Song bac online da duoc
chinh phu cap phép

7802 Government - Licensed Horse/Dog racing cac loai hinh Pua ngya/dua cho
Betting, including lottery tickets, casino gaming chips, off-track betting, and wagers at race

7995 s .
tracks Ca d¢/danh cugc, game casino

9754 Gambling - Horse racing, Dog Racing cac loai hinh Pua ngua/dua cho

5960 Direct Marketing Chay quang cao/lién quan dén loai hinh quang cao Céc loai hinh giao dich
lién quan dén thanh toan facebook/Googles, Itunes va chay quang cao

6513 Real Estate agents and managers - rentals M6i gioi BDS va cho thué STT Loai hinh giao
dich (MCC) Dién giai

7311 Advertising service Dich vu Quang céo

7999 Recreation Services (Not Elsewhere Classified) Dich vu giai tri

7399 Business Services (Not Elsewhere Classified) Dich vu vé doanh nghiép, quang cio Google

7399 Business Services Dich vu kinh doanh

5734 Record Stores Cira hang thu &m/dich vu lién quan Itunes

5315 Digital Goods - Audiovisual Media Including Books, Movies, and Music Hang hoa Ky thuat
s0 - Phuong tién Nghe nhin Bao gom Sach, Phim va Nhac
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5816 Digital Goods - Games Dich vy k¥ that s6 - Games
Digital Goods - Software Applications (Excluding Games) Dich vu k¥ thut s6 - Phin mém

5817 . A A
ung dung (khong bao gom Games)

5818 Digital Goods - Multi-Category Céc loai hinh dich vu k¥ thuat s khac

5966 Direct Marketing — Outbound Telemarketing Merchant

5967 Adult Content and Services

5968 Direct Marketing Chay quang c4o/lién quan dén loai hinh quang co

5969 Direct Marketing — Other Direct Marketers (Not Elsewhere Classified)

4900 Utilities, electric, gas, water Thanh toan héa don (thiét bi, dién, nudc, ga)

4814 Telecommunication Service Thanh toan hoa don/Dich vu vién thong

4816 Computer Network/Information Mang lu¢i dién ti/ Thong tin

2999 Professional Services (Not Elsewhere Classified) cac loai hinh dich vu mang tinh chét
chuyén nghiép

5945 Hobby,toy,and Game Shops céc loai hinh game

5999 Miscellaneous & specialty Dai 1y phan phdi kinh doanh hang hoa

4899 Cable, Satellite, and Other Pay Television and Radio Services Cac giao dich thanh toan hoa
don/dich vu (truyén hinh cap, v€ tinh hodc phuong thirc thanh toan khac va dich vu song)
Céc giao dich nap tién (top up) vao vi dién tir nhu: Paypal, Alipay, Google Wallet. ..
Cac giao dich rat tién mat.
Céac MCC bb sung theo ting thoi ky cta Fraud (néu c6)
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