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THE LE CHUONG TRINH KHUYEN MAI
Trién khai chuwong trinh “Ngoai t¢ 16n — Thuéng xikng tam” - tich diém U-Point
cho cdc giao dich mua/bdan ngoai té gid tri lon tai Techcombank

1. Tén thwong nhan thwe hién chwong trinh khuyén mai: Ngan hang Thuong mai C6 phan Ky
Thuong Viét Nam (sau day goi la “Techcombank™).

2. Tén chuwong trinh khuyén mai: Chwong trinh khuyén mai “Ngoai té 16n — Thuéng xing tim”
- tich diém U-Point cho khach hang ca nhan khi thyc hién giao dich mua/ban ngoai t¢ gia tri 1on
tai Techcombank.

3. Pia ban (pham vi) khuyén mai: Ap dung trén toan qudc.
4. Hinh thuc khuyén mai: Tang hang hoa, dich vu khong thu tién kém theo viée st dung dich vu cua
Techcombank.

5. Thoi gian khuyén mai: Tir ngay 09/07/2026 dén hét ngay 31/12/2026, hoiic cho t6i khi hét ngan
sach khuyén mai (tuy thoi diém nao dén trudc)

6. Hang héa, dich vu khuyén mai: Dich vu mua/ban ngoai té tai Techcombank.

7. Hang héa, dich vu dung ﬂé khuyén mai: Voucher (bao gdm phiéu qua ting, phiéu giam gia dich
vu/san pham) hodac ting tién.

8. Khach hang ctia chwong trinh khuyén mai (dbi tuwgng duwge huwdng khuyén mai):
La khach hang c4 nhan dap tmg day du cac diéu kién sau:
- Khéch hang c6 tai khoan thanh toan tai Techcombank.
- Khach hang théa méan day du cac didu kién khac theo quy dinh tai Thé 1é Chuong trinh nay.
- Khach hang c6 str dung tmg dung Techcombank Mobile va tai khoan Techcombank OneU
(*) trén tmg dung Techcombank Mobile van dang hoat dong.
(*) Tai khoan Techcombank OneU: La tai khoan diém thuong (khong phai 1a tai khoan thanh toan)
ghi nhan diém thudng tich liy cua khach hang theo cac chuong trinh.

9. Co ciu giai thwong: Khich hang dap tmg duoc diéu kién tai Thé 1& Chuong trinh nay s& dugc
tang thudng nhu sau:
Phan hang
khach hang
o P Prio o ) ong
Ngudng tong gia
giao dich liiy ké/ngay
Tir 100,000 USD dén 2,000,000 dié_m U:Poir;t/tépg gid tri | 1,000,000 dié_m U:Poir;t/té\ng gia
duwéi 300,000 USD (quy grlao dich ltiy ke ngzily tri ’glao dich Ity ke ngay
ddi twong dwong) Toi da 4,000,000 diém Toi da 2,000,000 diem
U-Point/khach hang/thiang U-Point/khach hang/thing
Tir 300,000 USD dén 3,000,000 dié_m U:Poir;t/tépg gid tri | 2,000,000 dié_m U:Poir;t/té\ng gia
duwéi 500,000 USD (quy grlao dich ltiy ke ngzily tri ,glao dich Ity ke ngay
ddi twong dwong) Toi da 6,000,000 diem Toi da 4,000,000 diem
U-Point/khach hang/thiang U-Point/khach hang/thang
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5,000,000 diém U-Point/tong gié tri | 3,000,000 diém U-Point/tong gia
Tir 500,000 USD tr¢ Ién giao dich liiy ké ngay tri giao dich Iy ké ngay
(quy doi twong dwong) Téi da 10,000,000 diém Téi da 6,000,000 diém
U-Point/khach hang/thiang U-Point/khach hang/thing

(*) I diém U-Point = 1 VND
10. Hinh thirc tra thwéng:
Piém thuong s& duge cong tryc tiép vao Tai khoan Techcombank OneU cua khach hang, khach
hang co6 thé tra ctu tryc ti€p ngay tai muc “So6 du diém thong thuong (U-Point)” trén ing dung

Techcombank Mobile hodc tng dung OneU (trudng hop Khach hang d3 thuc hién lién két tai khoan
v6i ung dung OneU).

Khach hang c6 thé nhan Qua ting bang viéc quy doi Piém thuéng da nhan theo Chinh séch khach
hang than thiét cua Techcombank

11.  Tong gia tri hang hoa, dich vu dung dé khuyén mai (toan qudc): 2,634,923,864 VND

(S tién bang chiv: Hai ty sdu tram ba mwoi tw triéu chin tram hai mwoi ba nghin tdm trdm séu
muoi tw Viét Nam Pong)

12. Noi dung va thé 1 chi tiét cia Chwong trinh khuyén mai:
12.1  Diéu kién nhgn thuéng:
12.1.1 Déi twong ap dung:
Khach hang c4 nhan dap timg ddng thoi day du cac didu kién sau:
- Khéch hang c6 tai khoan thanh toan tai Techcombank.

- Khach hang thyc hién cac giao dich mua/ban ngoai té tir ngay 09/07/2026 dén hét ngay
31/12/2026.

- Khach hang c6 str dung tng dung Techcombank Mobile va tai khoan Techcombank OneU
(*) trén tmg dung Techcombank Mobile van dang hoat dong.

(*) Tai khoan Techcombank OneU: La tai khoan diém thuong (khong phai 1a tai khoan thanh toan) ghi
nhén diém thuong tich Iy cua khach hang theo cac chuong trinh.

12.1.2 Diéu kién vé giao dich hop 1¢: Ddi twong khach hang dugc quy dinh tai Diéu 12.1.1 c6 phat sinh
thanh cong giao dich mua/pén ngoai t¢ hop 1€ tai Techcombank trong thoi gian dién ra chuong trinh
thoa man dong thoi cac diéu kién:

Loai giao dich: Giao dich mua/ban ngoai t& chuyén khoan;

b. Loai tién: Ap dung véi tat ca cac cap ngoai t¢/VND theo quy dinh cua Techcombank ting thoi
ky;

¢. Gia trj giao dich ap dung: Tir 100,000 USD tré 1én/01 giao dich (hodc quy ddi twong dwong
USD);

d. Gia tri giao dich xét thuong khuyén mai khong bao gdm tit ca cac loai phi va thué VAT ma
Techcombank thu cua khach hang hodc céc chi phi phat sinh cua khach hang thyc hi¢n giao
dich thanh cong;

e. Giao dich tuan thu cac quy dinh vé giao dich ngoai hdi va chuyén tién qudc té tai Techcombank
va cac quy dinh phap luat, quy tac/diéu udc quoc té khac ma Viét Nam la thanh vién;

f. Khong thudc céac giao dich tai Diéu 12.1.3 tai Thé 16 Chuong trinh nay.
12.1.3 Chuong trinh khong ap dung cho céc loai giao dich sau:
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- Cac giao dich mua/ban ngoai té€ dugc gidi thi€u boi cac bén ddi tac duogc chi tra hoa héng tur
Techcombank.

- Cac giao dich mua/ban ngoai té khong thanh cong bi tra lai, hoan tién lai, bi tranh chip, hoic
khong hop 1€ hoac gid mao.

- Cac giao dich mua ngoai t& dé chuyén tién quéc té v6i muc dich Du hoc dugc chi tra thudng

theo Chuong trinh vu dai “Chép canh tuong lai” ciia Techcombank.

- Cac giao dich c6 dau hiéu gian 1an, loi dung chuong trinh, cac giao dich dugc Techcombank
yéu cau tra soat voi ly do khach hang khong thyc hién giao dich.

- Céac giao dich cua khach hang nam trong danh sach gian lan/nghi ngd gian 1an, danh sach rui
ro khéc theo cac chinh sach, quy dinh cia Techcombank.

12.1.4 Techcombank c6 quyén yéu cdu khach hang cung cip day da hd so chimg tir lién quan dén giao
dich dé dam bao giao dich cua khach hang la hop 1¢ theo dung quy dinh ctia Techcombank trong
tung thoi ky. Truong hop khach hang thiéu chimg tir va khong bo sung ddy du ching tir trong vong
7 ngay ké tir ngay cudi cung cua ky xét thuong thi khach hang dugc xac dinh khong du diéu kién
tham gia chuong trinh khuyén mai nay va Techcombank c¢6 quyén tir chdi tra thuong cho khach
hang.

12.1.5 Tai khoan thanh toan ctia khach hang la tai khoan con hoat dong, khong bi khoa/bi phong toa/dong
hodc bi tam dung cac dich vu ngan hang dién tu/ dich vu thanh toan quoc t€ tai thoi diém xac dinh
danh sach khach hang dugc xét thuong va tra thuong cua chuong trinh.

12.1.6 Trong moi truong hop, tai moi thoi dlem Techcombank dugc toan quyén chim dit dich vu giao
dich ngoai héi va chuyén tién qudc té, tir chdi chi tra khuyén mai, truy doi/thu hdi qua ting/khoan
tién chuyen khoan hoac ty dong trich ng tir tai khoan ctua khach hang, vat pham va/hoac cac loi ich
khac néu Techcombank phat hién: (i) Khach hang khéng dap ung du diu kién tham gia chuong
trinh theo quy dinh, chinh sach cua Techcombank tai thoi diém Techcombank danh gia diéu kién;
hodc (ii) Khach hang c6 hanh vi gian I4n, gia mao, khong trung thuc vé cac diéu kién tham gia
chuong trinh cua Techcombank.

12.1.7 Truong hop Techcombank nhéan thay Khach hang c6 dau hiéu hoat dong khong minh bach hodc
khong phu hop theo quy dinh phap luét hodc quy dinh ndi bo cua Techcombank trong ting thoi ky
hodc c6 gian 14n, khong trung thyc, khong chinh xéc lién quan dén nghiép vu chuyén tién quc té,

Techcombank c¢6 toan quyén tam dirng viéc chi tra khuyén mai dé thuc hién cac cong viéc xac minh
va lam rd thong tin. Thoi han tam dung s€ do Techcombank quyét dinh.

12.2  Thoi gian, tha tuc va cach thirc nhan thuéng:

12.2.1 Thoi gian danh gia diéu kién nhan khuyén mai dugc xac dinh nhu sau:

Thoi gian xét tinh trang giao

dich thanh cong Tur 00h00 ngay 09/07/2026 den 23h59 ngay 31/12/2026

Ky xét thuong Ky 1: Tir 00h00 ngay 09/07/2026 dén 23h59 ngay 31/07/2026
Ky 2: Tir 00h00 ngay 01/08/2026 dén 23h59 ngay 31/08/2026
Ky 3: Tir 00h00 ngay 01/09/2026 dén 23h59 ngay 30/09/2026
Ky 4: Tir 00h00 ngay 01/10/2026 dén 23h59 ngay 31/10/2026
Ky 5: Tir 00h00 ngay 01/11/2026 dén 23h59 ngay 30/11/2026
Ky 6: Tir 00h00 ngay 01/12/2026 dén 23h59 ngay 31/12/2026
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Thoi gian tra thuéng Techcombank thyc hién tra thuong trong vong 45 (bon muoi ldm) ngay
lam viéc ké tir ngay két thic moi Ky xét thuong.

12.2.2 Techcombank chu dong cong diém U-Point cho khach hang trong thoi gian tra thuong nham dam
bao quyén lgi khach hang.

12.2.3 Chuong trinh c6 th‘é két thuc theo thoi gian dé quy dinh hogc khi hét s6 lugng qua ting khuyén mai
tuy thudc vao diéu kién nao dén truéc va s€¢ dugc Techcombank thong bao trén website
(https://www.techcombank.com).

12.2.4 Thoi gian hiéu luc cia diém thudng:
Diém thudng theo ty 1¢ trong mdi thang c6 gid tri téi ngdy cudi cing trong 12 thang tiép theo.
Vidu:

- Khach hang nhan dwoc 50.000 diém thiong U-Point vao ngay 25 thang 09 nam 2026. So diém
thuong nay sé hét han vao ngay 30 thang 09 nam 2027.

- Khach hang nhan dwoc 10,000 diém thiong U-Point vao ngay 01 thang 10 nam 2026. S6 diém
thuong nay sé hét han vao ngay 31 thang 10 nam 2027.

Théi han hiéu luc cia diém thudng khi co thay ddi s& dugc quy dinh cap nhat tai Techcombank
Mobile va Website.

12.2.5 Thu hdi va diéu chinh diém thuong:

a. Techcombank co quyén khong cong, trir hodc thu hdi diém vao Tai khoan Techcombank OneU cua
Khach hang khi diéu chinh giam trong tai khoan diém ctia khach hang khi c¢6 1y do dic biét nhu xac
dinh khach hang gian lan, khic phuc 15i hé théng, trong trudng hop khach hang da tiéu qua sé diém
khéch hang cé.

b. Truong hop khach hang da sir dung hét diém thuong thi viéc thu hdi diém thuong s€ dugc ghi nhan
trén Tai khoan Techcombank OneUctia khach hang voi diém thuong bang s0 am. Trong trudong hop
nay, toan bo diém tich Ity ma Khach hang tich lity dugc sau thoi diém dé s& duge wu tién dung dé
bu vao sd diém da bi thu hdi. Khach hang s& khong thé ddi qua hay str dung diém cho t&i khi s6 du
tai khoan diém 16n hon 0 (khong).

¢. Techcombank co quyen trich tién (ghi no) trén tat cé tai khoan thanh toan ctia khach hang dé thu hoi
toan bd hodc mot phan so tién twong ing véi s6 diém Loyalty am.

d. Cach thiic sir dung diém thuong dé nhan Qua ting:
Véi s6 diém tich lity kha dung khach hang c6 thé:

- Tra ciru tong diém va cac vu dii c6 thé dugc quy doi véi sé diém cia khach hang c6 trén tai
khoan Khach hang than thiét ciia Khach hang trén ing dung Techcombank Mobile hodc g
dung OneU thudc s& hiru cia Cong ty C6 Phan One Mount Group (*) theo huéng dan cua
Techcombank tirng thoi ky.

(*) Cong ty C6 Phan One Mount Group la doi tdc cung cdp dich vu d6i qua, vin hanh chwong
trinh khuyén mai cho Techcombank.

Ung dung OneU la mét san pham do doi téc ciia Techcombank la Cong ty C6 Phan One Mount
Group quan [y va vdn hanh, cho phép khach hang dwoc sir dung diém thwong tir chwong trinh
Techcombank OneU dé doi phiéu khuyén mai/giam gid va cdc dich vu khdc trén OneU theo
cac diéu kién va diéu khodan ciia ting hang héa, dich vu).

- Khéch hang c6 thé sir dung diém tich liiy dé doi voucher va luu thong tin voucher trén tai khoan
Techcombank OneUctia Khach hang tai Techcombank Mobile App hodc trén tng dung OneU
theo hudng dan ctia Techcombank tirng thoi ky.
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- Khéch hang c6 thé sir dung diém tich lily dé doi lai tién véi gia tri twong ing vai gia tri thanh
toan ma khach hang vira thyuc hién tai mot s6 ddi tac nhét dinh theo quy dinh vé gia tri quy doi
tai timg thoi ky ctia Chuong trinh Khach hang Than thiét tai Techcombank.

- Khach hang co thé sir dung diém tich liiy dé d6i thanh tién va st dung khoan tién nay dé thanh
toan tryc tiép mot phan gié tri giao dich thanh toan tai cac dia diém c6 sur dung giai phap nhén
thanh toan QR cho cira hang véi diéu kién: tong s6 du diém & thoi diém thanh toan va sé diém

sir dung dé thanh toan cho mdt phan gia tri giao dich tai cac Merchant dap tng quy dinh cua
Techcombank theo tung thoi ky.

- Khi khach hang d6i diém, Techcombank tién hanh trir diém theo co ché: diém dugc tich trude
s€ dugc trur trudce (1 diem =1 VND).
- Trong cac trudong hop, bao gém nhung khong giéi han cac diéu kién sau, Techcombank c6
quyén tir chdi, hily yéu cau tiéu diém cua khach hang:
= Hét s6 luong hang hoa/dich vu dung dé khuyén mai;
=  Piém tich lity khong hop 18 hodc dang trong qua trinh x4c minh c6 gian l1an;
= L4ihé théng;
»  Truong hop khac theo thong bao ctia Techcombank cho Khéach hang
12.2.5 Quy dinh vé thoi han trao thuong va dau mdi giai dap thic méc lién quan t6i chuong trinh khuyén
mai:

a. chhcombank C(')‘quy(‘%n tir chéi thuc hién vu dai ddi véi cac giao diph khong du diéu kién hodc
diéu chinh/ thu hoi lai gia tri wu dai ma khach hang da nhén dugc ké tir ngay Techcombank xac
dinh 1a giao dich khong du dicu kién.

b. Techcombank c6 thé thyc hién thu hdi gié tri khoan wu dai khach hang da nhan duoc thong tin
qua bat cir phuong thurc nao bao géom nhung khong gidi han phuong thirc ty dong ghi no tai
khoan khach hang.

¢. Techcombank thuc hién xét thuong sau 45 ngay lam viéc ké tir ngay két thac ky xét thuong.

d. Moi thic mic ~lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau dé
dugc hudng dan, giai dap:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam
Dia chi: S6 6 phd Quang Trung, phuong Cira Nam, Ha Noi
Dién thoai: 024. 3944 6368

e. Thoi han dé Techcombank tiép nhan thic rpéc, khiéu I}ai cua Khach hang ve két quacua chuo*qg
trinh khuy€n mai mudn nhat 1 60 ngay ké tir ngay két thiic chuong trinh. Moi thac mac, khiéu
nai sau thoi gian néu trén s€ khong dugc giai quyét.

12.2.6 Cac quy dinh khac:

a. Ngéin hang Thuong mai C6 phan K§ Thuong Viét Nam co toan quyén tir chdi trao khuyén mai
cho bat ky Khach hang nao ma Ngén hang cho 1a cung cap thong tin khong hop 1¢, khong rd
rang, khong day du hodc vi pham/khong thoa bat ky diéu kién nao cia Chuong trinh.

b. Trudng hgp Khach hang nhan khoan khuyén mai la Khach hang ca nhan: Khach hang c6 thé
phai nop thué thu nhap khong thuong xuyén, phi va 1€ phi (néu o) theo quy dinh cia phap luat
hién hanh. Truong hop phai nop thué thu ‘nhap khong thuong xuyén, Khach hang chap thuan
viéc Techcombank s€ lghau trir khoan thué, phi va 1& phi (néu c6) theo quy dinh ctia phap luat
trén gia tri khoan khuyén mai ma khach hang da nhén va thay mat khach hang ndp cho co quan
c6 tham quyén theo quy dinh cua phap luat.
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c¢. Khach hang tham gia Chuong trinh ddng y rang Ngan hang Thuong mai C6 phan K§ Thuong
Viét Nam co quyen sir dung tén va thong tin giao dich ciia Khach hang dé thuc hién viéc trao
thudng va cong bd két qua trang thudng. Viée xir Iy dit liéu c4 nhan ciia Khach hang (bao gdm
tén, hinh anh ca nhan va cac thong tin lién quan) s& dugc thuc hién theo dung quy dinh tai Luét
Bao vé Dit liéu C4 nhan va chi sau khi c6 sy dong ¥ ctiia Khach hang theo cac hinh thirc quy
dinh. Techcombank cam két khong sir dung dit liéu ca nhan ciia Khach hang cho cac muyc dich
quang cao hodc thuong mai khac ngoai pham vi Chuong trinh nay.

d. Ngin hang Thuong mai C6 phan K§ Thuong Viét Nam duogc mién trir trach nhiém cho bat ky
mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhitng ton thit c6 nguyén nhin
khac) hodc bat ky tai nan ca nhan ndo xay ra tir viéc tham gia vao Chuong trinh hoic do viéc
tiép nhan hodc str dung Qua ting ngoai trir nhitng trach nhiém duoc luat phap quy dinh.

e. Thé 1& chuong trinh khuyén mai dugc cong bd trén website ciia Techcombank
(https://www.techcombank.com). Techcombank dugc quyén sira d6i, diéu chinh Thé 1& nay va
cac quy dinh c6 lién quan. Noi dung thé 1& diéu chinh s& dwgc cong bd trén website ciia
Techcombank sau khi Techcombank dam bao dy du cac thu tuc théng bao vdi cac co quan
nha nudc c¢6 thim quyén vé viée sira di, bd sung thé 1é chuong trinh (néu co).

f. Khach hang tham gia chuong trinh khuyén mai ddng ¥ nhan cac thong bao wu dii qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang xa hdi...) ciia Techcombank va doi tac thir ba
de truyén thong cho chuong trinh.

g. Trong tnro‘ng hop xdy ra tranh chap lién quan dén chuong trinh khuyen mai nay. Ngn hang
Thuong mai C6 phan Ky Thuong Viét Nam co trach nhiém tryc tiép giai quyet néu khong
thoa thuan dugc, thi cac bén duge quyén khai kién ra Toa 4n nhan dan c6 tham quyén dé xir
1y theo quy dinh ctia phap luat hién hanh.
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