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PHU LUC 02 - QUA TANG/ DICH VU CHI TIET &
QUY TRINH VAN HANH VA CACH THUC NHAN QUYEN LQI

I. QUY TRINH VAN HANH VA CACH THU'C NHAN QUYEN LOI

- Thoi gian xét duyét du diéu kién chuong trinh theo tirng dot vao ngay 1 va ngdy 15 hang thang.

- Thoi gian tang qua hang thang:

o Ngay 15-20 hang thang véi cac Khdch hang dwoc xét duyét di diéu kién vao ngay 01;
o Ngay 25-30 hang thing véi cdc Khéch hang dwoe xét duyét di diéu kién vao ngay 15.

- Truong hop cac ngay néu trén trung vao Thir Bay, Chit Nhat hodc ngay nghi L&, Tét theo quy dinh ctia Phép luat, thoi gian trao
qua duoc doi sang ngay lam viéc tiép theo.

- Truong hgp Techcombank chua thyc hién tdng qua sau thoi han néu trén néu Khach hang nhéan dugc thong bao du diéu kién,
Khach hang vui 1ong lién hé véi PRM/ PCRM phu trach (d6i v6i Khach hang Private/ Priority/ Inspire c6 PRM/ PCRM chim
soc) hodc tong dai/ email duge quy dinh tai muc 12.

1. Quy trinh vin hanh:

« Buéc 1: Sau khi dap ing du diéu kién, Khach hang s& nhan duoc thong bio Chiic mimg Khach hang da di diéu kién théng qua
qua Email/ Thong bao tai tng dung Techcombank Mobile. Khach hang thao tac 4n xac nhan “Téi dong y” trén thong bao néu
ddng y tham gia chuong trinh va nhan qua v&i Thé 1é chuong trinh va cac phu luc dinh kém.

Luwu y: Truwong hop Khdch hang khéng nhdn dwoc théng bdo nhung quyén loi da dwoc ghi nhdn trén tai khodn Reward —
thwéng van dwoc xem la dd phat hop 16. Khdach hang c6 thé chii dong kiém tra trong muc Lich sir diém thieong / Voucher ciia
16i trén vng dung Techcombank Mobile bat ky liic nao.

o Buwéc 2: Khach hang truy cip Website/ Landing Page ctia chuong trinh/ Ung dung Techcombank Mobile dé tra ctru thong tin

Hang hdi vién h¢ sinh thai va xem danh muc céc quyén lgi dugc hudng.
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o Buéc 3: Dé yéu ciu kiém tra va huéng din sit dung quyén loi mdt cach nhanh chéng Khéch hang c6 thé lién hé truc
tiép véi PRM/ PCRM ciia Techcombank - ddi véi Khach hang Private va Priority; hodc Khach hang Inspire dang c6
PRM/PCRM chim séc dé dwoc tw van, hd trg hwéng din.

e Luuy: Dédi v6i Khach hang chua c6 PRM/ PCRM chim soc vui 10ng lién hé v6i Hotline/ Email dé duoc hd tro tiép nhan
thong tin tir Khach hang nhu sau:

- Hotline tong dai Khach hang ca nhan (24/7):

o Hotline: 1800 588 822 (Mién phi).
o Quobc té: +84 24 3944 6699.

- Email ho tro: call center@techcombank.com.vn

2. Nhin Quyén lgi Tai chinh:

o Cac uu dai vé Lai suat, Phi dich vu ngan hang s& dugc hé thong Techcombank ty dong nhan dién va ap dung truc tiép trén tai
khoan ctia Khach hang ma khéng can thuc hién thao tac ding ky thu cong.

3. Nhin diém Upoint thong qua Techcombank Reward:

e Khéach hang can c6 tai khoan Techcombank Rewards dang khong ¢ trong trang thai bi treo/bi khoa/bi vo hiéu hoéa tai thoi diém
trd thuong thudc cac nhom Khéch hang néu tai Phu luc 01 & cac diéu kién khac néu tai Thé 1é chuong trinh s€ nhan dugc qua
tang. Trang thai tai khoan: tham chiéu Thé 1é chuong trinh khuyén mai Chuong Trinh Khach Hang Than Thiét tai
Techcombank ban hanh tung thoi ky.

 Quy dinh vé& thuong diém cho khach hang: Trén g dung Techcombank Mobile mdi Khach hang s& c6 01 tai khoan Khach
hang than thiét duy nhat (Tai khoan Reward). Trén tai khoan nay Khach hang s& nhin duoc tong diém bao gém téng diém dugc
tich tir toan bo san pham hop 18 tir Chuong trinh Techcombank Rewards va diém thuong thém. S6 diém duoc ghi nhan cho cac

giao dich hop 1é s& duoc cong vao tong diém ctia Khach hang va hién thi chi tiét trén Tai khoan Reward.
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 Quy dinh v& thoi han hiéu luc cua diém thudng, thu hdi va didu chinh diém tich liy va Quy dinh st dung diém tich liy
Techcombank Rewards: Tham chiéu Thé 1é chuong trinh khuyén mai Chwong Trinh Khach Hang Than Thiét tai Techcombank
ban hanh ting thoi ky.

« Thong tin chi tiét vé tinh ning, cach sir dung diém Upoint dé ddi voucher, dich vu, ... théng qua Techcombank Reward quy

khach tham khao tai website: https://techcombank.com/thong-tin/blog/techcombank-rewards

4. Quy trinh khiéu nai khi khong nhin dwoc thuéng
Trudng hop phat sinh khiéu nai lién quan dén chuong trinh, Khach hang lién hé¢ PRM/ PCRM phu trach hodc Hotline KHCN:
1800 588 822 (mién phi, 24/7).
Quy trinh tiép nhan va xir Iy khiéu nai thuc hién theo quy dinh ctia Techcombank ban hanh timg thoi ky.
5. Huéng din sir dung Cash Voucher trong ing dung
e Buwdc 1 — Tra ctru va xem Cash Voucher
o Mo ung dung Techcombank Mobile — Vao muc Techcombank Rewards / Uu ddi — Chon Voucher cua tdi.
o Danh sach Cash Voucher hién thi bao gom: ménh gi4, d6i tac ap dung, ngay hét han va trang thai
e Budc 2 — Sir dung Cash Voucher
o Chon Cash Voucher mudn dung — Nhéan St dung / Dung ngay.
o Man hinh hién thi ma QR hoac ma s6 voucher dé xuét trinh tai diém thanh toan cua ddi tac.
o Tai diém giao dich: thong bao véi nhan vién thu ngan vé viée st dung Cash Voucher Techcombank trude khi thanh toan.
e Luuy quan trong khi sir dung:
o Cash Voucher chi st dung dugc mot lan duy nhét va tai cac ddi tac/dich vu quy dinh ghi trén voucher.
o Trudng hop sb tién thanh toan thap hon ménh gia Cash Voucher: phan chénh 1éch s& khong dugc hoan lai bang tién mat hay
bét ky hinh thtrc nao khac.

o Truong hop s tién thanh toan cao hon ménh gia Cash Voucher: Khach hang thanh toan phéan con lai bang phuong thirc khac.


https://techcombank.com/thong-tin/blog/techcombank-rewards
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o Cash Voucher khong c6 gia tri quy doi thanh tién mit, khong chuyén nhuong cho ngudi khac va khong ap dung dong thoi
v6i cac chuong trinh khuyén mai khéc (trir khi ¢6 quy dinh riéng).

o Han str dung duoc hién thi truc tiép trén voucher — Techcombank khong gia han trong bt ky truong hop nao.



