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THE LE CHI TIET SUA POl CHUONG TRINH KHUYEN MAI

“U'U PAI PAC BIET DANH CHO KHACH HANG CHU THE CHINH MO MOI VA SO HUU
THE TIN DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Tén chwong trinh khuyén mai du kién: Chuong trinh “Uu dii dic biét danh cho khach hang
cht thé chinh so hiru thé tin dung Techcombank Private Visa Infinite” (sau day goi 1a “Chuong
trinh”).

2. Hang hda, dich vu khuyén mai: San pham thé tin dung Techcombank Private Visa Infinite
do Techcombank phét hanh.

3. Thoi gian khuyén mai: Cac Khach hang c4 nhan dép tmg diéu kién cia thé I& s& dugc tham
gia Chuong trinh tir ngay 04/02/2026 dén hét ngay 30/06/2026 (thoi gian dat va sir dung dich
vy)

4. Pia ban (pham vi) khuyén mai: T4t ca chi nhanh, phong giao dich tai Techcombank

5. Hang héa, dich vu dung dé khuyén mai: Dich vy phong cho san bay hang Thuong gia; Dich
vu hd trg 1am tha tuc, nhap canh nhanh tai san bay; Dich vu am thyc thuong luu & nghi dudng
cao cip; Pic quyén giam gia 50% Golf; va voi mdi giao dich hop 18, Techcombank s& ghi
nhan s6 diém hoan tién (1 diém twong tmg 1 VND) trén Techcombank Rewards

6. Hinh thirc Khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién

7. Khéch hang dwge huwéng khuyén mai:

Khach hang 14 ca nhan ctia Techcombank dép tGng diéu kién: Trong thoi gian khuyén mai,
Khéch hang dang la chu thé chinh thé tin dung Techcombank Private Visa Infinite.

8. Co ciu giai thwéng (ndi dung giai thwong, gia tri gidi thwong, sé lwong giai thwéng):
Céc dic quyén dudi day dugc cung cap tdi Chu thé thong qua cac Chwong trinh wu ddi cia
Techcombank trong tirng thoi ky, chi ap dung cho chu thé chinh thé tin dung Techcombank
Private Visa Infinite va ké tir thoi diém khach hang huy thé chinh, khach hang s& khong dugc
huong cac dic quyén ap dung theo chuong trinh wu dii nay

8.1. Nhéin diém hoan tién qua "Techcombank Rewards" theo chi tiéu:

Khi chi tiéu bang thé chinh thé tin dung Infinite, véi mdi giao dich hop 18, Techcombank s&
ghi nhan sé diém hoan tién (1 diém twong ing 1 VND) tai ngan Diém hoan tién (Cashback)
tai Techcombank Rewards

Ty 1& ghi nhan s6 diém hoan tién theo chi tiéu cu thé nhu sau, véi mdi 1.000VND chi tiéu,

khach hang dugc hoan:
Linh vue Ty 1¢ ghi nhén s6 S6 diém hoan tién tich liy
diém hoan tién twong ng
Nha hang 5% gia tri giao dich 50 diém tuong tng 50 VND
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100 diém tuong tng 100
VND

Mot s6 nha hang duoc lua 10% gia tri giao dich

chon

Ghi chu:

e V6i cac khach hang 13 chu thé cua thé tin dung Techcombank Private Visa Infinite tong
s6 diém hoan tién tich lay tdi da 1 5,000,000 diém tuong duong 5,000,000 dé)ng cho mdi
thé chinh cua thé tin dung Visa Infinite/ thang.

e Thoi gian ghi nhan diém hoan tién: T+1 dén T+3 ké tir ngay T 13 ngay KH thuc hién giao
dich thanh cong hop 1& dugc cap nhat trén hé thdng. Trong trudng hop giao dich cua
khach hang roi vao chu nhat/ ngay nghi 18 thi ngay T 14 ngay lam viéc tiép theo.

e Thoi gian khach hang c6 thé thyc hién rat tién sau 15 ngay ké tir ngay thyuc hién giao dich
hop 1¢.

e Sé tién rat téi thiéu: 100.000 dong

e Sb tién hoan tich liy c6 thé sir dung dé quy doi va rit vé tai khoan thanh toan/giam sé du

no thé tin dung theo quy dinh cua Techcombank trong tirng thoi ky.

e Moi Giao dich chi tiéu hop 1¢ cta chu thé chinh dwgc ghi nhan tién hoan trén
Techcombank Reward cho chu thé chinh

e Danh sach MCC nha hang va danh sach nha hang duoc la chon tich hoan tién 10% theo
Phu luc 07 dinh kém.

e Quy dinh chi tiét vé giao dich hop 18 theo Phy lyc 01 dinh kém

8.2. Dich vu phong ché san bay & nuéc ngoai va phong cho san bay ga qudc té tai Viét Nam

Nhom Khach hang Elite:

Nhom khéach hang Invitation:

Chu thé chinh thé
Techcombank Private Visa

tin  dung
Infinite
dugc tang mién phi khong giGi han sd
lugt vao dbi véi hé thong hon 1500

phong cho trén pham vi toan cau

Chu thé chinh thé tin dung Techcombank Private
Visa Infinite dugc ting mién phi khong gidi han sd
luot vao ddi véi hé thdng hon 1500 phong chd trén
pham vi toan cau trong vong 06 thang ké tir ngay
phat hanh thé. Néu tai thoi diém hét han 06 thang
trai nghiém, khach hang khong dap tung du diéu
kién dé chuyén sang nhom khach hang Elite, khach
hang tiép tuc str dung cac dic quyén phong chd sé
phai tra phi sau khi Techcombank d6i chiéu véi d6i
tac theo biéu phi cta dbi tac timg thoi ky

o MBbi chit thé chinh duoc di kém tdi da 01 ngudi khi sir dung dich vu phong cho.

o Danh sich cac san bay ap dung va quy dinh chi tiét vé diéu kién diéu khoan st dung dich vu
cin ctr theo hop ddng cua Techcombank va ddi tac cung cap dich vu va duoc Techcombank

cong bd trong ting thoi ky trén website chinh thirc ciia Ngan hang.
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o M0 ta chi tiét vé dich vu dugc mé ta tai Phu luc 01 dinh kém

o Hudng dan sir dung dic quyén cho khach hang theo Phy luc 02 dinh kém

8.3. Khach hang linh hoat chon cac diic quyén

a. Nhém khéch hang Elite: Khach hang duoc lwa chon cac dic quyén

o MaOi chu thé chinh thé tin dung Techcombank Private Visa Infinite duoc ting mién phi 08 luot

su dung dac quyén ho trg Dich vu d6n tién/ 1am thu tuc nhanh (Fast track) mdi nim hodc quy

d6i sang dic quyén giam gia 50% Golf/Am thyc/ Du lich trai nghiém nhu quy dinh dudi .

(Pon vi “nam” duoc tinh tir ngay lich 01/01 dén ngay lich 31/12 ctia ndm). Luot dic quyén

duoc tinh theo thoi gian sir dung dich vu. Trong trudng hop phat sinh chi phi ngoai tiéu chuan

va khach hang dong y chi tra, Khach hang thanh toan chi phi phat sinh théng qua dbi tac cung

cap dac quyén.

> Pic quyén dén tién, hd tro 1am thi tuc, nhap canh nhanh tai sin bay (Fast

track) trong pham vi mot s6 qudc gia & Chau A.

(@]

Chu thé chinh ¢6 quyén st dung dic quyén nay dé dat dich vu cho ban than va
t6i da 01 ngudi di cting. Mbi luot sir dung dic quyén dugc ap dung cho 1 nguoi
duy nhét. Trong truong hop dit dich vu cho nguoi di cing thi tinh 13 02 luot

sir dung va ngudi str dung dich vu phai bao gdm chu thé chinh.

Danh sach cic san bay ap dung va quy dinh chi tiét vé diéu kién diéu khoan sir
dung dich vu can ctr theo hop dong ciia Techcombank va ddi tac cung cap dich
vu va dugc Techcombank cong bé trong timg thoi ky trén website chinh thirc
cua Ngan hang.

> Pic quyén giam gia 50% Golf

o

o

o

o

Khach hang c6 thé lua chon dic giam gia 50% Golf voi ti 1& quy doi: 1 dic
quyén giam gia 50% Golf = 2 luot st dung dic quyén Fast track.

Chi tiét vé dic quyén duoc mo ta tai Phu luc 01 dinh kém.
Huéng dan st dung dic quyén cho khach hang theo Phu luc 02 dinh kém
Danh sach san Golf ap dung theo Phu luc 08 dinh kém

> Dic quyén Am thuwe va dic quyén du lich trai nghi¢m:

o

o

Khach hang c6 thé lya chon dic quyén 4m thuc hodc du lich trai nghiém vai ti
1& quy ddi: 1 ddc quyén am thyc hodc 1 dic quyén du lich trai nghiém = 2 luot
su dung dac quyén Fast track. Mot s6 Khu du lich trai nghi¢m co6 ty 1¢ khac
biét nhu phu luc 6 dinh kém

M&di khach hang dugc su dung tdi da 01 dac quyén am thuc va/ hodc 01 dic
quyén du lich trai nghiém trong 1 thang

Chi tiét vé dic quyén duoc mo ta tai Phu luc 01 dinh kém
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o Huédng dan sir dung dic quyén cho khach hang theo Phu luc 02 dinh kém
b. Nhom khéch hang Invitation:

> Mbi chu thé chinh thé tin dung Techcombank Private Visa Infinite phat hanh theo
nhém Invitaion duoc ting mién phi 02 luot sir dung dic quyén hd tro Dich vu dén
tién/ lam thu tuc nhanh (Fast track) st dung trong 06 thang ké tir ngdy phat hanh
the

> Trudng hop khach hang Invitation thoa man diéu kién dé duoc chuyén sang nhom
khach hang Elite, khach hang duoc hudng cac quyén loi cia nhom KH Elite, dong
thoi tiép tuc bao luu cac quyén loi cua Invitation chua str dung hét tai thoi diém
chuyén dbi.

> Khach hang duogc lya chon cic dic quyén theo so thich khi dat chi tiéu tdi thiéu
300 tridu VND/ trong vong 03 thang lién tiép khong tring nhau. Véi lugt ting
trong thang T+1 s& duoc sir dung dén hét ngay cudi cling cua thang T+6

e 02 luot Fast Track hoac
e 01 luot giam gia 50% Golf
= Chi tiét vé dic quyén dugc mo ta tai Phu luc 01 dinh kém
= Hudng dan sir dung dic quyén cho khach hang theo Phu lyc 02 dinh kém

9. Tong gia tri hang héa, dich vu dung dé khuyén mai bao gom VAT (toan qudc):
10,930,000,000 VND (Bang ché: Muoi ty chin tram ba muroi triéu dong chan)

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién h¢ theo dia chi sau dé duoc
huéng dan va giai dap:

Ngén hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank).

Dia chi: S6 6 Quang Trung, Phudng Ctra Nam, Thanh phd Ha Noi

Dich vu khach hang 24/7: 1800 588 823 (mién cudc) hoic:

Email: call_center@techcombank.com.vn hoac card-pos@techcombank.com.vn

Thoi han dé Techcombank tiép nhan va giai quyét thic mac, khiéu nai cua Khach hang vé két qua
ctia chuong trinh khuyén mai mudn nhat 1a 30 ngay ké tir ngay két thuc chuong trinh. Moi thic mic,
khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.
11. Cac quy dinh khéc:
11.1. Khach hang dugc nhan khoan khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap
khong thudng xuyén, phi va 1& phi (néu c¢6) theo quy dinh ciia phap luat hién hanh. Trudong hop
phai nop thué thu nhap khong thuong xuyén, Khach hang chép thuan viéc Techcombank s& khau
trir khoan thué thu nhap khong thudng xuyén, phi va 1& phi (néu co) theo quy dinh ctia phép luat
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trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang ndp cho co quan
c6 tham quyén theo quy dinh cua phap lut.

11.2. Techcombank cé toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nao ma
cung cip thong tin khong hop 1¢, khong rd rang, khong day da hodc vi pham bat ky diéu khoan

va di€u kién nao cua Thé 1¢ chuong trinh.

11.3. Khach hang dong y tham gia chuong trinh nay dong nghia véi viéc khach hang déng ¥ cho
Techcombank st dung tén va hinh anh cua khach hang dugc nhan vu dai cho muc dich quang cao
thuong mai.

11.4. Techcombank, nhitng cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi dai
dién tuong tmg ciia Techcombank va nhing cong ty lién két nay s& khong chiu trach nhiém cho
bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhiing ton that c6 nguyén
nhan khac) hoac bét ky tai nan ca nhan nao xay ra tur vi¢c tham gia vao Chuong trinh hoac do viéc
tiép nhén hodc st dung qua tang.

11.5. Techcombank dugc quyén sira di, di¢u chinh Thé 18 nay va cac quy dinh c6 lién quan. Noi
dung thé 18 diéu chinh s& duoc cong bd trén website ctia Techcombank.

11.6. Trong truong hop xdy ra tranh chip lién quan dén chwong trinh khuyén mai nay,
Techcombank c6 trach nhiém truc tiép gidi quyét, néu khong thda thuan dugc tranh chép s€ duoc
thi cac bén dugc quyén khoi kién ra Toa an nhan dan c6 tham quyén dé giai quyét theo quy dinh

cua phép luat hién hanh.

Ban hanh béi Ngin hang Thwong mai Co phan Ky Thuwong Vigt Nam.
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PHU LUC 01 - MO TA CHI TIET PAC QUYEN DANH CHO CHU THE CHINH THE TiN

DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Nhin diém hoan tién qua "Techcombank Rewards" theo chi tiéu:
1.1 Tai khoan Techcombank Rewards (TK Rewards)

Tai khoan Techcombank Rewards (TK Rewards): La tai khoan diém thuong (khong phai 14 tai khoan
thanh to4n) ghi nhin diém thudng tich lily ciia Khach hang theo cac chuong trinh khuyén mai cua

Techcombank ban hanh ting thoi ky. TK Rewards duoc tich hop va Khach hang c6 thé sir dung trén

mg dung Techcombank Mobile ctia Khach hang. Mdi khach hang s& c6 duy nhit mét tai khoan diém
thuong Techcombank Rewards cén cit theo ma dinh danh khach hang tai Techcombank.

1.2 Trang thai tai khoin Techcombank Rewards:

La trang thai cua TK Reward ghi nhan trén hé théng Techcombank bao gém: kich hoat, ngt dong, bi

treo, bi khoa va bi vo hiéu hoa.

1.2.1 Trang thai kich hoat:

Tai thoi diém duoc cap TK Rewards, TK Rewards ctia khach hang s& c6 trang thai “kich
hoat”.

Khach hang duoc tich va sir dung diém theo dung noi dung quy dinh ctia chuong trinh

1.2.2 Trang thai tai khoin ngu dong:

Diéu kién chuyén d6i: Tai khoan s& dugc cip nhét sang trang thai “nga dong” néu khdng
phat sinh mét giao dich tich diém hop 1¢ hodc sir dung diém thuong nio trong vong 6
thang lién tiép.

Khach hang duoc tich va sir dung diém theo dung noi dung quy dinh ctia chuong trinh

1.2.3 Trang thai tai khoan bj treo:

Diéu kién chuyén doi: Tai khoan s& dugc cap nhat sang trang thai “bi treo” néu Khach
hang nam trong danh sach Watchlist trén hé thong co so dit liéu va/hodc trén hé thong
khéc cta Techcombank

Quyén loi: khach hang c6 thé tiép tuc tich diém nhung khong thé sir dung sé diém di tich
lity, dong thoi khach hang khong thé truy cap vao Techcombank Rewards

1.2.4 Trang thai tai khoan bi khéa:

Piéu kién chuyén ddi: Tai khoan s& duoc cap nhat sang trang thai “bi khoa” néu
Techcombank nhan duoc yéu cau ngung tham gia chuwong trinh khuyén mai ctia Khach
hang.

Dién giai: khach hang khong thé truy cap Techcombank Rewards, dong thoi khong nhan
duoc diém thuong va khong thé st dung duogc sé diém da tich liy.

1.2.5 Trang thai tai khoan bi v hi¢u héa:



TECHCOMBANK €9

— Piéukién chuyén ddi: Tai khoan sé dugc cap nhat sang trang thai “v6 hi¢u hoa” néu khach
hang khong thoa man day du cac diéu kién vé ddi tuong tham gia néu tai Diéu 07 ctia Thé
1¢ Chuong Trinh Khach Hang Than Thiét tai Techcombank hoic néu tai khoan cua khéach
hang & trang thai “bj khoa” trong 6 thang lién tiép.

— Dién giai: khach hang khong thé truy cdp Techcombank Rewards trén tmg dung
Techcombank Mobile, khéng dugc tich va st dung diém thudng.

*Ghi chu:
Tai khoan s& dugc chuyén lai trang thai kich hoat ty dong trong cac trudng hop sau:
v' Néu tai khoan ngii dong c6 phat sinh mot giao dich tich diém hoic st dung diém thuong bat
ky
v Tai khoan bi treo néu Khach hang khong con nam trong danh sach Watchlist trén hé thong
co s dit liéu va/hodc trén hé thong khac cia Techcombank
v Tai khoan bi v6 hiéu hoa néu khach hang thoa man day du cac diéu kién vé ddi twong tham
gia néu tai Piéu 07 cua Thé 1¢ nay.
Tai khoan bi khoa thi chi duoc chuyén trang thai kich hoat khi Khach hang cha dong yéu
cau mo khoa dé tham gia lai chuwong trinh khuyén mai cia Khach hang.
1.3. Quy dinh vé tich diém
- Khi chi tiéu bang thé tin dung Infinite, véi mdi giao dich hop 18, Techcombank s& ghi nhan sb
diém hoan tién (1 diém tuong ung 1 VND) tai ngin Piém hoan tién (Cashback) tai
Techcombank Rewards & Techcombank Mobile

- Ty I¢ ghi nhan s6 diém hoan tién theo chi tiéu cu thé nhu sau, véi mdi 1.000VND chi tiéu,

khach hang dugc hoan:
Linh vuec Ty 1¢ ghi nhén s6 S6 diém hoan tién tich liiy
diém hoan tién tuwong wrng
Nha hang 5% gia tri giao dich | 50 diém tuong ing 50 VND
Mot s6 nha hang 10% gia tri giao dich 100 diém twong g 100
duoc lua chon VND

Ghi chu:

e Vi cac khach hang 13 chu thé cua thé tin dung Techcombank Private Visa Infinite tong
s6 diém hoan tién tich lity t6i da 1a 5,000,000 diém twong duong 5,000,000 déng cho mdi
thé chinh cua thé tin dung Visa Infinite/ thang.

e Thoi gian ghi nhan diém hoan tién: T+1 dén T+3 ké tir ngay T la ngay KH thyc hién giao
dich thanh cong hop 1& dugc cap nhét trén hé thong. Trong trudong hop giao dich cua
khach hang roi vao cht nhat/ ngay nghi 18 thi ngay T 1a ngay lam viéc tiép theo.
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e Thoi gian khach hang c6 thé thuc hién rat tién sau 15 ngay ké tir ngay thuc hién giao dich
hop 1€.

e Sb tién rat ti thiéu: 100.000 dong

e Sé tién hoan tich lily ¢ thé sir dung dé quy d6i va rat vé tai khoan thanh toan/giam s du
no thé tin dung theo quy dinh cua Techcombank trong ting thoi ky.

e Moi Giao dich chi tiéu hgp 1€ cua chu thé chinh dugc ghi nhan tién hoan trén
Techcombank Reward cho chu thé chinh

e Quy trinh diéu chinh diém tham chiéu dén quy dinh diéu chinh diém Chuong trinh chim
soc khach hang than thiét theo Quy dinh vé chim séc khach hang than thiét danh cho
Khéach hang ca nhan®

e Quy dinh tich diém tién hoan, sir dung diém thuéng/tiéu diém, thanh quyét toan chi phi
diém thuong va xtr 1y tra soat cia khach hang thuc hién theo Quy dinh vé cham séc khach
hang than thiét danh cho Khach hang ca nhan®, Quy trinh van hanh chuong trinh khach
hang than thiét danh cho khach hang c4 nhan tai Techcombank®?,

e Danh sach MCC nha hang va danh sach nha hang tich tién hoan 10% theo Phu luc 07
dinh kém.

e Giao dich hop 1€ 1a giao dich str dung thé tin dung Techcombank Visa Infnite dé thanh
toan hang hoa, dich vu phuc vu tiéu ding c4 nhan va gia dinh qua céc thiét bi chap nhan
thé hodc cac phuong thirc dién tir dwoc ghi nhan 14 thanh cong trén h¢ thong thé cua

Techcombank va/hodc ctia T chure thé va khong bao géom céac giao dich sau:

» Giao dich huy thanh toan/huy mua ban hang héa dich vu hodc giao dich hoan tra ty
dong (void/reversal) do: (i) 161 hé thdng, hodc (ii) Khach hang chi dong huy giao dich,
hoac (ii1) bén thur 3 huy giao dich;

> Bit ky giao dich ndo ma Techcombank nghi vén, cho rang giao dich thanh toan
khong du diéu kién hoan tién theo thé 1é chuong trinh nay, bao gom nhung khong gidi
han trong nhirng truong hop sau:

v Khéch hang thuc hién cac hanh vi giao dich gian 1an, gia mao, dich vu thanh
toan khong phat sinh tir viéc mua ban hang héa va cung cap dich vu (giao dich khong
tai Bon vi chép nhan thé...).

v Khéach hang thuc hién cac giao dich c6 tinh chét dai 1y, giao dich truc loi, giao
dich gian 1an

v Céc giao dich thanh toan cho gia tri hang hoa/dich vu s6 lugng 16n hoac co6 tan
suét lién tuc khong phuc vu muc dich chi ti€u ¢4 nhan/gia dinh.

v' Céc giao dich thanh toan tai mot s6 diém chap nhan thé (POS/mPOS) thudc
danh muc ma Techcombank (don phuong) dénh gia cho rang c6 dau hiéu truc loi, gian
lan dya trén nhitng bat thudng vé hanh vi, tin suat, gia tri giao dich chi tiéu ctia khach

hang trong ting thoi ky.
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2. Dic quyén phong chd san bay & nwéc ngoai va phong chd sin bay ga qudc té tai Viét Nam
2.1. M6 ta dich vu phong chd san bay

Dich vu phong cho san bay 1a nhiing phong cho véi dich vu dic biét danh cho khach hang
cao cap, mang t6i nhiéu wu dii va nhiing trai nghiém riéng biét. Khach hang c6 thé tin

huong nhiing tién nghi nhu:

o Buffet ty chon

o Free wifi

o May tinh & Tién ich van phong

o Tudédd

o Ghé massage

o May danh giay

o bién thoai

o Bao, tap chi

o Tivi

o Khu thu gian

o Phong tam

o Khu thi cung

Lueu y: t0y tirng phong cho ma tién ich siz dung c6 thé sé khac nhau
2.2. Quy dinh dich vu phong chd san bay

e Nhom KH Elite: Chu thé chinh Techcombank Private Visa Infinite duoc str dung khong gidi
han s6 1an cho phong cho sin bay toan cau cho chu thé va mot khach di cing. Trong moi
truong hop, nguoi sir dung dich vu phai bao gdm tdi thiéu chu thé chinh

e Nhom khéach hang Invitation: Chu thé chinh thé tin dung Techcombank Private Visa Infinite
duogc ting mién phi khong gidi han s luot vao phong cho trén pham vi toan ciu trong vong
06 thang ké tir ngay phat hanh thé. Néu tai thoi diém hét han 06 thang trai nghiém, khach hang
khong dép tmg dii diéu kién dé chuyén sang nhom khach hang Elite, khach hang khong dugc
tiép tuc sir dung cac dic quyén phong chd

e Danh sach phong cho san bay dugc cap nhat trén website cua Techcombank.

e Céc truong hop chu thé tién hanh dat dich vu truc tiép voi cac don vi cung cap dich vu khéc
va yéu cau Techcombank xac nhan thanh toan s& dugc xem la khong hop 1é.

3. Pic quyén dén tién, hd tro 1am thi tuc, nhap canh nhanh tai san bay (Fast track)

3.1. M ta dich vu dén tién, hd tro 1am thi tuc, nhip cinh nhanh tai san bay (Fast track)
Dich vu dén tién san bay/ 1am thu tuc nhanh c6 nhan vién phuc vu riéng dé hd tro khach hang

vé van chuyén hanh ly, 1am thu tuc hai quan, Xuét nhdp canh.
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3.2. Quy dinh dich vu d6n tién, hd tro 1am thii tuc, nhip cianh nhanh tai sin bay (Fast track)

>

MGéi lugt str dung dich vu 4p dung cho 1 ngudi duy nhat. Danh sach sin bay va qudc gia chi
tiét tai phu luc 04 dinh kém thé 1& (Pon vi “nam” dugc tinh tir ngay lich 01/01 dén ngay lich
31/12 cua nam).

Chu thé chinh c¢6 quyén st dung dic quyén nay dé dit dich vu cho ban than va ti da 01 ngudi
di cung. Trong truong hop dat dich vu cho nguoi di cung thi s6 luot st dung dich vu s€ dugc
giam twong ng voi s6 luong nguoi dit. Pong thoi, trong moi trudng hop ngudi sir dung dich
vu t6i thiéu bao gdbm chui thé chinh

Viéc ch'c”ip nhan/thay ddi luot dat chd phu thudc vao quyét dinh cta cac doi tac cung cép dich
vu.

Céc truong hop chu thé tién hanh dit dich vu truc tiép véi cac don vi cung cép dich vu khac
va yéu ciu Techcombank x4c nhan thanh toan s& dugce xem 1a khong hop 1€.

Nhom khach hang Elite: Chu thé chinh Visa Infinite cia TCB duoc str dung ti da 8 lugt dic
quyén Fast track mi ndm theo quy dinh tai tit ca cac san bay cua 17 qudc gia chau A.

Nhém khéach hang Invitation: Chu thé chinh Visa Infinite cia TCB dugc st dung tbi da 2 luot
dic quyén Fast track theo quy dinh tai tit ca cac sn bay cua 17 qudc gia chau A trong vong
06 thang ké tir ngay phat hanh thé. Néu tai thoi diém hét han 06 thang trai nghiém, khach hang
khong dap g du diéu kién dé chuyén sang nhom khéach hang Elite, khach hang khong duoc
tiép tuc sir dung dic quyén Fast track

4. Pic quyén giam 50% gia dich vu Golf

Gia dich vu Golf dugc xac dinh 1a gia dich vu ma khach hang can thanh toan khi dt lich theo
quy dinh va bao gom: Greenfee, caddy fee, ¥ buggy trén gia niém yét tai cac san Golf trong
pham vi trién khai chuong trinh.

Uu dai chi 4p dung khi chu thé thanh toan chi phi dich vu giam gia bang thé tin dung
Techcombank Visa Infinite.

Luot wu dai chi 4p dung cho nguoi choi 1a khach hang cua chuong trinh nay. Uu déi khong
duoc chuyén ddi thanh tién mat hodc tién tang vao tai khoan thé tin dung hodc tai khoan thanh
toan ctia Chu thé ciing nhur khong thé chuyén nhugng cho ngudi khac va khong dugc hoan lai
néu hét thoi han st dung.

MB&i luot wu dii duoc 4p dung cho 1 1an thanh toan cua 1 luot choi. Mdi khach hang duoc sir
dung t6i da 2 luot wu ddi/ngdy. Moi hinh thirc thanh toan gop tir 2 luot choi trd 1én s& khong
duogc 4p dung. Diéu khoan nay ap dung cho chuong trinh nay va “Chuong trinh Pic quyén
Golf danh cho Hoi vién Techcombank Private va Priority”

bac quyén chi dugc ap dung khi viéc dat dich vu dugc thuc hién qua téng dai cua Linkcare.
Céc yéu cau dat lich qua website/img dung cta bén thir ba hodc truc tiép voi San Golf s&
khong dugc sur dung khoan tién khuyén mai dé thanh toan.

Khach hang chi tién hanh thanh toan bang thé tin dung Techcombank Visa Infinite khi hé
théng ctia Linkcare hién thi Phi dich vu sau khi da khau trir khoan tién khuyén mai danh riéng
cho chu Thé tin dung Techcombank Visa Infinite. Techcombank khong chiu trach nhi¢m vé
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viéc hé thong khong hién thi s6 tién sau khi da khau trir tién khuyén mai tai budc thanh toan
ma khach hang van tién hanh thanh toan.

e Trong trudng hop phat sinh bét ky khiéu nai/phan nan caa Khach hang lién quan dén cac van
dé hang hoa/dich vu cung cép, cach thic ap dung Linkcare chiu hoan toan chiu trach nhiém
xu ly.

e Techcombank co toan quyén quyét dinh viéc ap dung hodc khong ap dung dong thoi vu dai
nay voi cac wu dii khac ctia Techcombank trién khai trong cung thoi diém.

e D¢ tranh hiéu nham, San Golf va Linkcare 14 nha cung cp dich vu cho wu dai nay. Vi vy,
chu thé hiéu va chip nhan ring viéc sir dung dich vu nay sé& hinh thanh hop ddng giita ban
than chi thé va nha cung cép va Techcombank khong tham gia vao hgp dong nay

e Bit ky thay doi hay viéc huy lich choi phai dugc Khach hang thong bao truc tiép qua Tong
dai tuan theo thoi gian t6i thiéu hoan hiy khong mat phi trude gid choi cia timg san va duoc
xé4c nhan boi Tong dai. Truong hop khach hang khong dap tmg thoi gian diéu kién hoan/hity
theo quy dinh cua san golf, lugt dac quyén cua khéach hang s€ dugc ghi nhan da stir dung, chi
phi da thanh toan s& khong dugc hoan lai.

e Bt ky thay ddi lich choi, san choi hay viéc hity khong tuan theo thoi gian tbi thiéu hoan hay
khong mat phi trude gio choi ciia timg san di duge Tng dai xac nhan hodc Khach hang khong
dén s& duoc tinh 1a mét 1an choi theo ngay da dit

5. Lua chon theo sé thich khi khach hang Invitation (chii thé chinh) chi tiéu hop 1¢ t6i thiéu 300
triéu VND/trong vong 03 thang lién tiép khong trung nhau, ting

» 02 luot Fast Track hoac
» 01 luot giam gia 50% dich vu Golf

Téng gia tri thanh toan dugc xac dinh vao ngay chdt dir liéu va tinh dya trén gia tri giao dich hop 1€
thue hién tir thé chinh thé tin dung Techcombank Visa Infinite ciia khach hang

Pé dam bao tinh cong bang va t6i wu quyén loi cho khach hang, chwong trinh 4p dung cic nguyén
tac vé ky xét thuong nhu sau:

» Xét thwong theo chu ky trong vong 03 thang

Thang chi tiéu duoc sir dung dé xét thuong chi dwoc ghi nhin cho mét (01) lan nhin
thwéng duy nhit trong mot chu ky 03 thang.

> Thang da sir dung dé nhan thuéng sé khong dwoe ghi nhan lai

o Néu khach hang dat diéu kién va nhan thudng trong thang dau tién ciia chu ky, thang

d6 dugc xem la da str dung cho chu ky hién tai.

o Chu ky xét thudng tiép theo s& bat dau tir thang lién ké sau dé, nham bao dam mdi

thang chi tiéu chi duoc dung cho mét chu ky xét thwéng duy nhit.

Gi6i han thwéng: Khich hang dugc nhan t6i da 02 1an wu déi trong vong 06 thang ké tir ngay
phat hanh thé.
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Giao dich hop I¢ 1a giao dich str dung thé tin dung Techcombank Visa Infnite dé thanh toan hang hoa,

dich vy phuc vu tiéu ding c4 nhan va gia dinh qua cac thiét bi chip nhan thé hodc cac phuong thirc

dién tir dugc ghi nhan 1a thanh cong trén h¢ théng thé cua Techcombank va/hodc ctia T6 chirc thé va

khdng bao gém cac giao dich sau:

Giao dich rut/ung tién mat tai ATM/POS; giao dich cua vi dién tfr/Céng thanh toan, giao dich
c6 tinh chét twong dwong véi viée sir dung thé cua Techcombank lam céng cu chuyén tién
sang vi dién tir/cong thanh toan, giao dich chuyén khoan, giao dich thu phi va lai;

Giao dich huy thanh toan/huy mua ban hang héa dich vu hoac giao dich hoan tra tu dong
(void/reversal) do: (i) 18i hé théng, hodc (ii) Khach hang cha dong huy giao dich, hodc (iii)
bén thur 3 huy giao dich;

Bat ky giao dich nao ma Techcombank nghi van, cho rang giao dich thanh toan khong du diéu
kién hoan tién theo thé 1& chuong trinh niy, bao gébm nhung khong giéi han trong nhing
truong hop sau:

v Khach hang thuc hién cac hanh vi giao dich gian 1an, gia mao, dich vu thanh todn
khong phat sinh tir viéc mua ban hang héa va cung cép dich vu (giao dich khéng tai Pon vi
chap nhan the...).

v Khach hang thuc hién cac giao dich c6 tinh chat dai 1y, giao dich truc loi, giao dich
gian 1an, cu thé: cac giao dich thanh toan thu ho tién dién/nudc/vé may bay/ cudc vién thong
va/hodc cac giao dich thanh todn mua hang héa dich vu tai si€u thi, ctra hang, co sé kinh doanh
sau d6 khong sir dung/khong ching minh duoc sir dung sb hang hoa dich vu nay cho ca
nhan/gia dinh (giao dich chu cira hang mua dién thoai di dong, dd dién lanh dién tir, voucher,
thé cao dién thoai, thé game...tai ctra hang, si€u thi, website ban hang truc tuyén 101 vé phan
phéi lai cho céac khach hang 1¢ khac; va’/hoac giao dich thanh toén tra 131/ géc khoan vay dugc
dam bao bang hop dong bao hiém...

4 Céc giao dich thanh toan cho gia tri hang hoa/dich vu ) lugng 16m hodc cé tan suét
lién tuc khong phuc vu muc dich chi tiéu ¢4 nhan/gia dinh.

4 Céc giao dich: giao dich rut /ung tién mat; giao dich nap tién (topup) vao vi dién tur;
giao dich thanh todn h¢ cta dai 1y; cac giao dich tai nhiing don vi chép nhén thé c6 ma hang
muc hang hoa dich vu (MCC) sau: 4814, 4816, 4829, 4899, 4900, 5734, 5815, 5816, 5817,
5818, 5945, 5960, 5962, 5963, 5965, 5966, 5967, 5968, 5969, 5999, 6010, 6011, 6050, 6051,
6211, 6513, 6530, 6538, 7311, 7399, 7399, 7801, 7802, 7995, 7999, 8999, 9754... va cdc MCC
bd sung theo ting thoi ky (néu co)

4 Céac giao dich thanh toan tai mot sb diém chép nhan thé (POS/mPOS) thudc danh muc
ma Techcombank (don phuong) danh gia cho rﬁng ¢6 dau hiéu truc loi, gian l1an dya trén
nhiing bat thuong vé hanh vi, tan suat, gia tri giao dich chi tiéu ciia khach hang trong timg
thoi ky.

v Khach hang dap ung cac diéu kién hop 1& trudc va phat sinh giao dich dau tién sém
hon s& dugc uu tién. Trong truong hop c6 nhiéu Cha thé (Khach hang) cung thoa man diéu

kién veé Giao dich hop I¢, Techcombank s€ xem xét thém cac ti€u chi uu tién sau:
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+ Khach hang co tong gia tri giao dich hop 1¢ 16n hon trong thoi gian xét huong khuyén mai.
+ Techcombank 12 phap nhan quyét dinh cudi cung danh sach khach hang thoa man diéu kién
dé nhan wu dai.
6. Pic quyén Am thue
6.1. Md ta diic quyén Am thue
- Tiéc tdi 03 mén theo chuan Fine Dining duogc thiét ké riéng va ruou vang cho gia dinh 04

ngudi phuc vu tai cac nha hang cao cép, cung cic quyén loi khéc.
- Mot chai rugu vang (dé/tréng) hoac 04 dd uéng duoc lua chon bdi Sommelier.
- Puoc sip xép ban t6t nhét c6 sin hodc phong VIP mién phi.

- Duoc lya chon bita trua/toi vao tat ca cac ngdy trong tuan, cudi tuan va ngay nghi L& (ngoai

trir cac ngay dac biét theo chuong trinh ctia nha hang)

) Ngay dic biét dwoc hiéu la ngay nha hang té chirc Private Event (khéng nhdn khdch 1é); hodc
event theo chii dé riéng (khéng nhdn set menu ngodi chwong trinh ciia nha hang); hodc cdc trwong

hop t6 chire su kién khdc ngoai hoat dong théng thirong.
e Cac uu dii duogc sap xép theo tinh trang va co s¢ vat chat hién hitu tai.

6.2. Quy dinh dic quyén Am thue

01 1an khach hang dat thanh cong dic quyén duoc tinh 1a 1 lugt st dung dic quyén Am thuc,
turong duwong 02 dic quyén Fast track

Thuc don c6 thé thay d6i theo muia trong nim

Danh séch nha hang 4p dung theo Phu luc 05 dinh kem va dugc cap nhét ting thoi ky trén
website cua Techcombank.

Céc truong hop chu thé tién hanh dat dich vu truc tiép v6i cac don vi cung cép dich vu khac

va yéu cau Techcombank x4c nhan thanh toan s& dugc xem 13 khong hop 18.

7. Pic quyén Nghi dudng cao cip
7.1. M6 ta dic quyén Nghi dwdng cao cip
- Khach hang duoc ting 01 dém trai nghiém nghi dudng ding cip dugc thiét ké riéng cho chu
thé gém: bém nghi tai khach san/resort cao cép nhat + Am thuc cap doi + Céc hoat dong va
quyén loi khéc.

- Khach hang s& cin thanh toan céc chi phi dich vu khac phat sinh ngoai wu dii cta chuong

trinh (néu c6) qua s dién thoai hotline ctia chuong trinh

- Danh cho khach hang sé' hitu thé Techcombank Visa Infinite khi dat tir 03 dém nghi duwéng
(bao gdém 01 dém ting tir Techcombank)

o Tang 01 chai rugu hoac mon trdng miéng va uu dai giam trén hoa don khi dat ban va hoac
thanh toan tai nha hang theo danh sach co trong chuong trinh.

o Céac uu dai phu thugc vao tinh trang san ¢6 va chinh sach cuaa timng khach san/nha hang
theo tumg giai doan.
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- Khach hang duoc téng dai tro Iy ca nhan toan cau chim soc & hd tro trong sudt chuyén nghi
dudng.

- Ap dung cho cac hang phong tiéu chuan tity thudc vao timg khach san/khu nghi dudng trong
chuong trinh, vao tat ca cac ngay trong nim bao gdm cic ngdy cudi tuan, 1&, Tét (ngoai trir

cac ngay dic biét theo thong bao ctia khu nghi)

) Ngay déic biét duwoe hiéu la ngay khu nghi t6 chire Private Event (khéng nhédn khdch 16);

hodic cdc truong hop té chive s kién khdc ngoadi hoat dong thong thirong.
7.2. Quy dinh dic quyén Nghi dudng cao cip

- Nguoi st dung dich vu phai bao gdm chu thé chinh.

- 01 lan khach hang dat thanh cong dic quyén duoc tinh 13 1 lugt st dung dic quyén nghi dudng
cao cap tuong duong 2 dic quyén Fast track. Mot s6 khu nghi dudng c6 ti 18 khac biét duoc
quy dinh theo Phu luc 06 dinh kém.

- Céac diéu kién, diéu khoan cu thé duoc quy dinh theo tirng nha cung cép

- Danh sach khu nghi dudng ap dung theo Phu luc 06 dinh kém va dugc cap nhat tung thoi ky

trén website cua Techcombank.

Céc truong hop chu thé tién hanh dat dich vu truc tiép v6i cac don vi cung cép dich vu khac va

yéu ciu Techcombank x4c nhan thanh toan s& dugc xem 1a khong hop 1€
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PHU LUC 02 - HUONG DAN CAC BUOGC PAT DICH VU PAC QUYEN DANH CHO CHU
THE TIN DUNG TECHCOMBANK PRIVATE VISA INFINITE

1. Dinh nghia

1.1. Cong ty Cb phan Giai phap Thong minh Linkcare (goi tit 1a Linkcare): nha cung cép dich vu phat
trién dic quyén - 1a dbi tac cung cip giai phap cho dic quyén danh cho chu thé Techcombank
Private Visa Infinite va trién khai diic quyén theo yéu cau ctia Techcombank.

1.2. Hotline Techcombank Private 24/7: Téng dai hd tro tién ich cd nhan cao cép danh cho
Techcombank Private tai Linkcare theo sd hotline: 1800 3398

1.3. Hom email Techcombank Private24/7: Hom email hd trg tién ich c4 nhan cao cép danh cho
Techcombank Private tai Linkcare theo dia chi email:
techcombankprivate@Ilinkcare.vntechcombankprivate@Ilinkcare.vn

1.4. PBC (Priority Banking Center): Trung tdm dich vu ngan hang uu tién
1.5. Giam ddc Vung: Giam ddc ving quéan 1y toan bo PBC trong viing
1.6. PCRM: Quan ly quan hé khéach hang Private.

1.7. EPRM: Chuyén gia quan ly quan h¢ khach hang Private

1.8. PRM: Chuyén vién quan ly khach hang uu tién chiu trach nhiém quan ly va phuc vu Khach hang
Private.

1.9. Qiao dich truc tuyén: la giao dich dugc thuc hién theo yéu clu cua chu thé qua céng thanh toan
cua doi tac Linkcare.
2. Cac budc chi thé can thuce hién dé dit dich vu
Bwée 1: Chu thé chinh Infinite/PCRM/EPRM/PRM lién hé véi Hotline Techcombank Private
hoat dong 24/7 hoic chu thé Infinite giri email dén Hom email 24/7 dé dat/huy/doi dich vu (Ké
tir thoi diém khach hang huy thé chinh, khach hang s& khong dugc hudng cac dic quyén ap dung
theo chuong trinh vu dai nay)
- PCRM/EPRM/PRM c6 thé dat dich vu thay cho khach hang khach hang qua
hotline Techcombank Private 24/7/email. Luu y: PCRM/EPRM/PRM dugc phép
Iwu gitr tin nhan, email dang ky tir khach hang nham lwu gitr bang chimg khach
hang nhd PCRM/PRM dit dich vu. Tét ca thong tin khach hang dugc thu thap, luu
trlt va bado mat theo quy dinh chinh sach ctia Techcombank trong tirng thoi ky.
- Dich vu phong cho san bay:
o Péi véi dich vu phong cho san bay qudc té tai Viét Nam, khach hang xuat trinh
thé¢ Techcombank Private Visa Infinite va thé 1én may bay dé nhén dién va s
dung.
o Péi véi dich vu phong chd qubc té toan cau, khach hang vui 1ong dit st dung
hodc hity dich vu trude it nhat 01 gid dé dam bao duoc phuc vu tot nhat.

o biéu kién huy/ddi, cu thé:
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e Dbi voi phong chd quéc té tai Viét Nam: Khong yéu cau huy/doi, chi
tinh Iuot khi KH phat sinh lugt st dung tai phong cho

e Dbi v6i phong chd qubc té toan ciu toan cau: tbi thiéu 01 gior trude
gio su dung.

e Truong hop khach hang khong dap tng thoi gian diéu kién hoan/huy,
luot dic quyén cia khach hang s& dwoc ghi nhan da sir dung.

o Trong trudng hop khach hang ¢6 nhu cau dit thém luot qua tong dai cho ngudi

di cung s& co phat sinh chi phi. Téng dai Techcombank Private 24/7 s& thong
bao chi phi va hinh thirc thanh toan néu KH dong ¥ chi tra phi. Hinh thirc thanh
toan: KH sir dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 1a
48393190) dé tién hanh thanh todn qua cong thanh toan quéc té va don thanh

toan dén tir email techcombankprivate@linkcare.vn.

- Dich vu dén tién sin bay & lam thi tuc nhanh:

(@]

Khach hang vui long dat st dung trude thoi diém st dung dich vu it nhat 12
210 (san bay ndi dia tai Viét Nam); 24 gi¢ (san bay quéc té tai Viét Nam) hoac
48 gi0 (san bay nudc ngoai tai Chau A) dé dam bao duoc phuc vu tdt nhat.
Diéu kién hiry/doi, cu thé:
e Diéu kién hary/doi trudc it nhat 12 gid (san bay noi dai tai Viét Nam);
24 gid (san bay qudc té tai Viét Nam) hodc 48 gid (tai Chau A) so véi
gio st dung dich vy hoic theo quy dinh cua tirng nha cung cap.
e Trudng hop khach hang khong dap ung thoi gian didu kién hodn/hiy,
luot ddc quyén cia khach hang s& dugc ghi nhan d3 st dung.

o Trong trudng hop khach hang ¢6 nhu cau dit thém luot qua tong dai cho ngudi

di ciing s& c6 phat sinh chi phi. Téng dai Techcombank Private 24/7 s& thong
bao chi phi va hinh thirc thanh todn néu KH dong ¥ chi tra phi. Hinh thirc thanh
toan: KH str dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 1a
48393190) dé tién hanh thanh todn qua cong thanh toan qudc té va don thanh
toan dén tir email techcombankprivate@linkcare.vn.

- Dich vu Golf:

o

Khach hang hop 1¢ duoc tu dong 4p dung uu dai khi dat dich vu Golf qua
Linkcare. Khoan tién khuyén mai duogc cin trir truc tiép vao Phi dich vu khi
Khach hang tién hanh thanh toan. Theo d6, Phi Dich vu Khach hang thyc hi¢n
thanh toan duoc ghi nhan trén héa don 1a sb tién bang gia tri hoa don trir (-)
gi4 tri khuyén mai ma Khéach hang dugc hudng.

Techcombank ¢ quyén ti dong thu hdi khoan tién da wu dii néu phat hién cac
hanh vi gian 1an, truc loi ctia chu thé.

Khach hang lién hé v6i Linkcare bang sé dién thoai hodc email di lién két véi

tai khoan Techcombank dé dit dich vu trudce khi st dung

- Dich vu Am thue
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o Khach hang vui long dat st dung trudce thoi diém sir dung dich vu it nhét 12
gid trude khi s dung dich vu va tuy thudc tinh trang dap Gng ctia nha cung
cap.

o  Diéu kién hay/déi, cu thé:

e Diéu kién huy/doi trude it nhit 12 gio va tiy thudc tinh trang dap tng
ctia nha cung cap
e Truong hop khach hang khong dap tng thoi gian diéu kién hoan/huy,
luot dic quyén cia khach hang s& dwoc ghi nhan da sir dung.
- Khéch hang vui long mang theo thé tin dung Techcombank Visa Infinite hoac
gidy to tiy than hop phap (Can cudce cong dan hodc Ho chiéu con hiéu luc) dé
xac thyuc trudce khi trdi nghiém dich vy

= MGdi khach hang dugc sir dung t6i da 01 dic quyén am thuc trong 1 thang

o Trong trudng hop khach hang c¢6 nhu cau dat thém dich vu qua tong dai s& co
phat sinh chi phi. Téng dai Techcombank Private 24/7 s& thong bao chi phi va
hinh thtrc thanh toan néu KH dong y chi tra phi. Hinh thirc thanh toan: KH s
dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 1a 48393190) dé
tién hanh thanh toan qua cong thanh toan qudc té va don thanh toan dén tir email
techcombankprivate@linkcare.vn.

- Dich vu du lich Nghi dudng:

o Khéch hang vui long dit str dung trudc thoi diém sir dung dich vu it nhéat 01

tudn trude ngay st dung dich vu.

o Diéukién hﬁy/déi, cu thé:

e Diéu kién hay/doi theo chinh sach tirng nha cung cap dich vu.
e Truong hop khich hang khong dap mg thoi gian diéu kién hoan/huy,
luot dic quyén cia khach hang s& dugc ghi nhan da sir dung.
= MGJi khach hang dugc sir dung t6i da 01 ddc quyén du lich nghi dudng trong
1 thang

o Trong truong hop khach hang c6 nhu cau dit thém dich vy qua tong dai s& co
phat sinh chi phi. Tong dai Techcombank Private 24/7 s& thong bao chi phi va
hinh thirc thanh toan néu KH dong ¥ chi tra phi. Hinh thirc thanh toan: KH sir
dung thé chinh Techcombank Visa Infinite (8 s6 dau cua thé 1a 48393190) dé
tién hanh thanh to4n qua cong thanh toan qudc té va don thanh toan dén tir email
techcombankprivate@linkcare.vn.

(Lwu y: khach hang chii dong goi Hotline Techcombank Private / Email hoat dong 24/7 bang diing
s6 dién thoai/ Email dang ky thé Techcombank Visa Infinite, trong trudng hop phat sinh chi phi ngoai
tiéu chuan va khach hang dong y chi tra, Khach hang thanh toan chi phi phat sinh thong qua di tac

cung cap dic quyén).
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Bwéc 2: Chu thé chinh Infinite/PCRM/EPRM/PRM cung cip céc thong tin theo hudng dan cia
tu van vién:
- Khach hang cung cip thong tin sau: Ho & Tén, 4 s6 cudi thé tin dung Techcombank
Private Visa Infinite.
- Céc thong tin khac can cung cap, cu thé nhu sau:
2.1. Dich vu phong cho sian bay:

* Ho & tén KH trén hd chiéu/CCCD

=  Sén bay str dung phong chd/ Qudc gia
= Ngay va gio su dung DV

=S4 lugng ngudi

= S dién thoai ding ky thé tin dung (c6 roaming)
2.2. Dich vu do6n tién san bay:

= Loai dich vy (Pi/Dén/Néi chuyén)
= San bay (Terminal)

= Thoi gian su dung

= Hang bay/Sé hi¢u chuyén bay

= S6 lugng khach (nguoi 16n/ tré em)
* Ho & Tén khach hang trén ho chiéu
» S ho chiéu & Qudc tich:

= Ngay thang nam sinh:

= S§ dién thoai dang ky thé tin dung (c6 roaming)
2.3. Dich vu Golf
= Thoi gian str dung
= San Golf str dung
2.4. Dich vu 4m thuc

* Tén nha hang

= Ngay va gio dat ban

= S luong khach hang (nguoi 16n/tré em)

= Pit ban nhan dip gi (néu co)

=  Yéu cau phat sinh khac (néu c¢6) (vi du: 4 ngudi, yéu cau ban/phong khu vuce yén tinh/KH bi
di img thanh phan nao...)

2.5. Dich vu du lich Nghi dudng cao cip

= Tén Khéch san/khu nghi

= Ngay nhan — Tra phong

= S6 luong ngudi (ngudi 1on/tré em, do tudi tré em)

= S luong phong

= Y&u cau phat sinh khac (néu c6)
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Budc 3: Chi thé nhan email xac nhan dich vu dugc ding ky thanh cong va huéng dan st dung
dich vu. Trong trudng hop khach hang khong c6 email, tong dai hotline Techcombank Private
24/7 s& xac nhan lai qua sé dién thoai khach hang ky thé tin dung Techcombank Private Visa
Budce 4: Chu thé tan hudng dich vu

Budce 5: Trong truong hop chu thé can thay ddi dich vy, chu thé lién hé téng dai hotline
Techcombank Private 24/7/ Email Techcombank Private 24/7/ PCRM dé hd trg
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