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PIEU KIEN & PIEU KHOAN “SINH LOI TU PONG - PHIEN BAN 2.0”

. Giai thich thuat ngir

1.
2.

Ngén hang/ Techcombank: 1a Ngan hang TMCP K¥ Thuong Viét Nam (TCB).

Tai khoan thanh toan (TKTT): La (c&c) tai khoan thanh toan ctia khach hang mé tai TCB
theo Quy trinh mé va st dung tai khodn thanh toan cho khach hang ca nhan va ho kinh
doanh tai TCB, dugc Khach hang lya chon dang ky tham gia “Sinh Loi Ty Dong- Phién
ban 2.0” trén ing dung Techcombank Mobile tai timg thoi diém. Piéu kién ciia TKTT va
va s6 lugng TKTT ctia mdi Khach hang dugc lya chon dang ky tham gia Sinh Loi Ty Dong
— Phién ban 2.0 theo quy dinh ctia Techcombank tirng thoi ky.

Tai khoan thanh toan chinh (TKTT chinh): 1a TKTT ma KH dang ky nhan lgi nhuan Sinh
161 tu dong — Phién ban 2.0 khi KH dang ky tham gia “Sinh 161 ty dong — Phién ban 2.0”.
Truong hop KH chi dang ky dang ky Sinh 161 ty dong — Phién ban 2.0 cho 1 (mét_ TKTT
thi TKTT chinh ciing 1a TKTT ding ky tham gia giai phap nay. Truong hop KH ¢6 nhiéu
TKTT va dang ky tham gia giai phap “Sinh 101 tu dong — Phién ban 2.0” thi TKTT chinh
la TKTT do KH dang ky khi xac nhan tham gia giai phap

“Sinh Loi Ty Dong — Phién Ban 2.0”: 1a giai phap gidp Khach hang t6i wu loi nhuan trén
sO tién nhan rdi trén (c4c) TKTT ma Khach hang dang ky tham gia. Sinh Loi Ty Pong —
Phién Ban 2.0 1a giai phap dugc cung cép bdi TCB va Cong ty ¢ phan WealthCraft
(“Wealth Craft”) — cong ty quan 1y tai san, tu van phan b tai san cho Khach hang va thyc
hién cac cong viéc khéac theo iy quyén ctia Khach hang theo hop dong/thoa thuan xac 1ap
v61 Khéch hang.

Chimng chi tién giri Bao Loc (CD Bao Loc): 1a san pham chimg chi tién giri do TCB phat
hanh cho ngudi mua. Khach hang co thé thyc hién chuyén nhuong/nhan chuyén nhuong tir
chu s¢ hitu CD Béo Loc tai ting thoi diém cy thé khi ding ky “Sinh Loi Ty Pong - Phién
Ban 2.0”. Khach hang c6 thé tham khao Diéu kién, diéu khoan cia CD Bao Loc trén
Website ciia Techcombank. Pé lam 13, Khach hang khong mua CD Bao Loc tir
Techcombank.
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6. Dich vu Ngan hang dién tr (NHDT): 1a dich vu ngén hang do Techcombank cung cip, cho
phép KH c6 thé su dung cac san phém, dich vu ngan hang va cac tinh nang, ti¢n ich khac
thong qua phuong tién di¢n tir dé thyc hién giao dich tai Techcombank. Dich vu Ngan hang
dién tir bao gdbm nhung khéng gi6i han cac dich vu: Internet Banking, Mobile Banking
(tmg dung Techcombank Mobile), SMS Banking, ...va cac dich vu ngan hang dién tir khac
do Techcombank cung cép timg thoi ky.

7. S6 du sinh 16i/ Han mirc kha dung: 1a tong gia tri ma Khach hang ludn c6 thé thuc hién
giao dich ghi ng/chuyén khoan trén TKTT. Khach hang c6 thé kiém tra thong tin vé S6 dur
sinh 101 trén mg dung Dich vu ngan hang di¢n tir Techcombank Mobile App va ng dung
WealthCraft theo chi dinh/dong y ciia Khach hang.

8. Khach hang/Khéch hang ca nhan (KH): la Cha TKTT dang ky “Sinh Loi Ty Pong — Phién
ban 2.0”. Khach hang can dap ung diéu kién tham gia Sinh Loi Ty Dong — Phién Ban 2.0
theo quy dinh ctia Techcombank tai tirng thoi ky.

Il. THOA THUAN SU DUNG/THAM GIA “SINH LOI TU PONG — PHIEN BAN 2.0”
Bang viéc dang ky/xac nhan tham gia “Sinh Loi Ty Pong — Phién ban 2.0” trén tng dung
Techcombank Mobile, ngoai Hop Pong Md va Sir Dung Tai Khoan Thanh Toan di xéac
1ap cung Diéu kién va diéu khoan vé mo tai khoan va sur dung dich vu tai khoan tai
Techcombank, KH dong ¥ thoa thuan sir dung/tham gia “Sinh Loi Ty Pong — Phién ban
2.0” v6i cac ndi dung nhu sau:

1. Khach hang xac nhan vé viéc da dong ¥ va xac lap "Pé nghi kiém Hop dong Uy quyén”
v6i WealthCraft. Theo d6, WealthCraft cung cap dich vu tu vin cho Khach hang vé viéc
phan bé tién trén TKTT ding ky “Sinh Loi Ty Pong — Phién ban 2.0” dé dat lgi suat toi
uu.

2. “Sinh Loi Ty Bong — Phién ban 2.0” dugc kich hoat thanh cong trén (c&c) TKTT duoc lua
chon dang ky trong vong toi da 01 ngay ké tir thoi diém khach hang dang ky hodc thoi han
khac tuy thudc su dap ung cua hé thong tir thoi ky. Khach hang chu dong kiém tra thoi
diém kich hoat “Sinh Loi Tu Pong — Phién ban 2.0” trén tmg dung Techcombank Mobile.

3. Khach hang dong y va iy quyén Techcombank dugc ty dong trich ng S6 du trén TKTT dé
thanh toan theo cic yéu cau/chi dan thanh toan cia Wealth Craft. D6i véi giao dich nhan

chuyén nhuong CD Bao Loc, Khach hang dong ¥ va iy quyén cho Techcombank tu dong
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trich no TKTTdé thanh toan gia chuyén nhwong/mua CD Bao Loc theo Hop ddng chuyén
nhuong CD Bao Loc do Khach hang hoac WealthCraft xac lap va gtri dén TCB dé dé nghi
xéac nhan giao dich nhan chuyén nhuong CD Bao Loc. Khach hang ¢ toan quyén sd hitu
CD Bao Loc va co cac quyén va loi ich hop phéap phat sinh tir CD Bao Loc ké tir thoi diém
hoan thanh giao dich chuyén nhuong CD Béao Loc theo Hop dong chuyén nhuong CD Béo
Loc (hoan thanh thanh toan va dugc Techcombank xac nhan chuyén nhuong bang cach ghi
nhan quyén s& hitu CD Béo Loc cia Khach hang trén hé thong). Khach hang co thé kiém
tra thong tin CD Bao Loc ma Khach hang s& hitu trén mg dung Techcombank Mobile.

4. Khach hang x4c nhan dong ¥ va chi dinh/ily quyén Techcombank dugc tw dong trich ng
TKTT dé thanh toan tién mua CD Bao Loc theo Cac Hop dong chuyén nhugng CD Bao
Loc do Khach hang hoac Wealth Craft xac 1ap, giri dén Techcombank dé dé nghi x4c nhan
chuyén nhuong véi nguyén tic nhu sau:
(i) S6 lwong mua, gia tri mua: theo Hop ddng chuyén nhuwong CD Bao Lac duoc xac 1ap
ting thoi diém giri ¢én Techcombank.
(ii) S6 luong ban, gia tri ban: theo Hop dong chuyén nhuong CD Bao Loc duoc xac lap
ting thoi diém giri dén Techcombank

S. Khach hang xac nhan ddng y va iy quyén cho Techcombank giri cac thong tin vé TKTT
(bao gdbm TKTT chinh) va céc thdng tin sau cho Wealth Craft @& Walth Craft tw vin quan
1y va phan bo tai san, t6i wu loi nhuan cho Khach Hang (i) dé thuc hién cac giao dich
mua/nhan chuyén nhuong CD Béo Loc: Gié tri mua/nhan Chuyén nhugng CD tdi da, sd
TKTT, (ii) dé thyc hién giao dich ban/chuyén nhugng CD Béo Loc: danh sach CD, sb
luong CD, gid CD va ngay chuyén nhuong va (iii) dé phuc vu viéc dinh danh Khach hang
va (iv) cac thong tin Khach hang dang ky m¢é va st dung TKTT véi Techcombank va cac
thong tin cap nhat/ sira d6i theo timg thoi diém.

6. “Sinh 16i tu dong — Phién ban 2.0” trén TKTT cua Khach hang s& chdm dut trong cac
truong hop sau day:
(1 KH khong con nhu cau sir dung “Sinh 161 tw dong — Phién ban 2.0” va x4c nhan tat

“Sinh 101 tu dong — Phién ban 2.0” trén ing dung TCB Mobile.

(i) KH chim dut dich vu, dong TKTT tai Techcombank.
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(iii)  TKTT bi phong téa khi c6 quyét dinh hodc yéu cau bang vin ban ciia Co quan nha

nude co thAm quyén theo quy dinh cta Phép luat va quy dinh ciia Techcombank.

Truong hop “Sinh Loi Ty Dong — Phién ban 2.0” chdm dut trong cac truong hop (i) va (ii)
néu trén thi thoi diém chim dat “Sinh Loi Ty Pong — Phién ban 2.0” duoc xac dinh ké tir
thoi diém KH tat tinh ning hodc xac nhan chim dat dich vy, dong TKTT. Truong hop Sinh
Loi Tu Dong — Phién ban 2.0 chim dut trong truong hop (iii) thi thoi diém chidm dut “Sinh
Loi Tu Dong — Phién ban 2.0” duoc xac dinh ké tir thoi diém TKTT b phong toa.

1. “Sinh 101 tw dong — Phién ban 2.0” s& tam dirng néu:

(1) Khi Gidy to tiy than cta Khach hang hét higu lyc va Khach hang chua cép nhat
gidy to tiy than theo quy dinh cia TCB; hodc

(i)  TKTT cua Khach hang bi phong téa trong cac trudong hop khong do quyét dinh
hodc yéu cau bang vin ban cia Co quan nha nude ¢ thim quyén theo quy dinh cta
Phéap luat

8.  Truong hop KH di diéu kién ding ky “Sinh 151 ty dong — Phién ban 2.0” cho nhiéu TKTT
ctia KH tai Techcombank, sb lugng TKTT duoc ding ky giai phap nay sé& khong vuot qua
sd lwong TKTT theo quy dinh ctia Techcombank timg thoi ky, dong thoi chi dinh mot

TKTT chinh bang cach x4c nhan trén mg dung Techcombank Mobile dé nhan tién 15i tir

cac giao dich khéc phat sinh tir “Sinh 161 ty dong — Phién ban 2.0.

8.1 Trong qua trinh st dung “Sinh 101 tu dong — Phién ban 2.0”, KH dugc quyén thay
d6i cac TKTT/ TKTT chinh ding ky “Sinh 10i tu dong — Phién ban 2.0” bang cach
xac nhan trén ung dung TCB Mobile.Viéc thay di c6 hiéu luc ké tir thoi diém TCB
thong bado thanh cong trén tng dung TCB Mobile.

8.2  Dé lam rd, sé du sinh 1oi/Han muc kha dung trén mdi TKTT cua KH 1a riéng biét,
doc 1ap va cac diéu kién diéu khoan “Sinh 101 ty dong — Phién ban 2.0” nay la thoa
thuan riéng biét trén méi TKTT cua KH. Khi KH c6 nhu cau giao dich trén mai
TKTT thi ciing chi duoc thuc hién giao dich ddi véi S6 du sinh 1di/han mic kha
dung trén mdi TKTT. Loi nhuan Sinh 16i ty dong — Phién ban 2.0 cua tit ca céac

TKTT dang ky giai phap nay sé duoc tra vé TKTT chinh.
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8.3 “Sinh 101 tuy dong — Phién ban 2.0” ctia Khach hang s& cham dut trén tat ca cac
TKTT ma KH déang ky trong céc truong hop sau day:

Q) KH khéng con nhu cau sir dung “Sinh 16i tu dong — Phién ban 2.0” va x4c nhan tat
“Sinh 101 tu dong — Phién ban 2.0” trén irng dung TCB Mobile;

(i) KH chidm dut dich vu, dong TKTT tai Techcombank;

(iii)  KH dong TKTT chinh tai Techcombank hoc tit Sinh 151 tw dong — Phién ban 2.0
trén TKTT chinh ma khong lya chon TKTT khac 1am TKTT chinh,;

(iv)  TKTT bi phong téa khi c6 quyét dinh hodc yéu cau bang vin ban ciia Co quan nha
nude co tham quyén theo quy dinh ctia Phéap luat va quy dinh ciia Techcombank.

8.4  “Sinh 16i tw dong — Phién ban 2.0” cia Khach hang s& cham dut trén mot/ mot so
TKTT ma KH dang ky trong cac truong hop sau day (khong phai toan b TKTT da
dang ky giai phap):

Q) KH khong con nhu ciu sir dung “Sinh 15i tu dong — Phién ban 2.0” trén mot/ mot
s6 TKTT da dang ky trudc dé va xac nhan tit “Sinh 15i ty dong — Phién ban 2.0”
d6i véi TKTT/cac TKTT d6 trén tmg dung TCB Mobile.

(i) KH cham dut dich vy, dong TKTT/ cac TKTT d6 tai Techcombank;

(iiiy  TKTT/cac TKTT d6 khéng phai TKTT chinh va bi phong toa khi c6 quyét dinh

hodc yéu cau bang van ban cua Co quan nha nudc c6 tham quyén theo quy dinh cua

Phap luat va quy dinh ctia Techcombank

Trudng hop “Sinh Loi Ty Dong — Phién ban 2.0” chdm dut trong cac truong hop (i), (i)

va (iii) tai diém 8.3 va (i) va (ii) ¢ diém 8.4 néu trén thi thoi diém cham dat “Sinh Loi Ty

Dbong — Phién ban 2.0 dugc xac dinh ké tir thoi diém KH tit tinh nang hoac xac nhan chdm

dut dich vy, dong TKTT. Trudng hop Sinh Loi Ty Pong — Phién ban 2.0 chim dut trong

truong hop (iv) tai diém 8.3 thi thoi diém cham dit “Sinh Loi Ty Pong — Phién ban 2.0”

duoc xac dinh ké tir thoi diém TKTT bi phong toa.

8.5

(i)

“Sinh 10i ty dong — Phién ban 2.0” s& tam dig trén tat ca cac TKTT da ding ky
néu:

Khi Gidy to tiy than cua Khach hang hét hiéu luc va Khach hang chwa cap nhat
gidy td tiry than theo quy dinh ctia TCB; hoic
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10.

11.

12.

13.

14.

(i)  TKTT chinh ciia Khach hang bi phong toa trong cac truong hop khong do quyét
dinh hodc yéu cdu bang vin ban ciia Co quan nha nudc ¢ thim quyén theo quy
dinh cua Phap luat.

8.6 “Sinh 101 ty dong — Phién ban 2.0” s€ tam dirng trén mot/ mot s6 TKTT da dang ky
néu TKTT d6 khong phai TKTT chinh ciia Khach hang va bi phong toa trong céac
truong hop khdng do quyét dinh hodc yéu cau biang vin ban ciia Co quan nha nudc
c¢6 tham quyén theo quy dinh ctia Phap luat.

Trong thoi han “Sinh Loi Ty Pong — Phién ban 2.0” bi tam dung toan bg, KH cé thé s&

khong dat duoc 13i/loi sudt/loi nhuan theo thoa thuan ma chi dwgc hudng 13i suét tién guri

khong ky han d6i vé6i s6 du tién giri khong ky han trén TKTT (khong bao gom CD Bao

Loc va céc thda thuan khac).

“Sinh Loi Ty Dong — Phién ban 2.0” cham dut khong 1am chdm dit cac nghia vy cia KH

voi TCB va/hoac WealthCraft theo cac hop d@)ng/théa thudn xac lap gitra KH va

WealthCraft. TCB c6 quyén trich ng trén TKTT ctia KH hoic bat ky tai khoan thanh toan

nao khac ciia KH tai TCB dé bu trir nghia vu ciia KH v6i TCB va/hoic WealthCraft theo

chi dan/yéu cau ctia WealthCraft. TCB khong c6 bat ky nghia vu nao lién quan dén bat ky
tranh chép/khiéu nai nao phat sinh gitra KH va WealthCraft khi TCB thyuc hién viéc trich
no theo chi dan tai dy.

Khach hang d6ng y mién trir trach nhiém cho Techcombank ddi véi cac ton that xay ra cho

Khéch hang phat sinh bao gdm khong thyc hién thanh todn dang han/khéng thyc hién thanh

toan dbi voi giao dich phat sinh tir “Sinh 10i ty dong — Phién ban 2.0”, thanh toan chuyén

nhuwong CD Bao Loc, thanh toan khong dung han do sé du khong du.

Khach hang dong y va mién trir cho Ngan hang moi trach nhiém lién quan dén viéc thanh

toan dich vy, nham 14n, sai s6t trong thanh toan phat sinh khong do 15i ciia Ngan hang.

Ngan hang bao luu quyén cham dit thyc hién “Sinh 10i tu dong — Phién ban 2.0” va cac uy

quyén thanh toan céc khoan thanh toan trong tuong lai bang viéc thong bao dén KH.

Ngan hang s& khong chiu bat ky thiét hai nao ma Khach hang bi anh huong truc tiép hoic

gian tiép; hodc gy ra boi cac giao dich thanh toan ty dong thanh céng hay khong thanh

cong theo Yéu cau thanh toan tir Bén dugc ty quyén ciia Khach hang hodc giy ra boi viéc

ghi ng nham trén tai khoan cua KH do viéc Ngan hang nhan thong tin sai 1éch, khong chinh
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15.

16.

17.

18.

xéc. Trong trudng hop nay KH ddng y phdi hop voi Techcombank va bén thr ba dé giai
quyét va hoan tra cho Techcombank bat ky khoan ghi c6 nao do nham lan.

Ngan hang chi thuc hién giao dich ddi véi van ban, tai liéu, dir liéu va cac loai giao dich
phu hop véi cac ndi dung cua didu khoan dich vu nay. Trudng hop cac vin ban, tai liéu ma
Ngan hang nhan duoc tir KH hodc bén duge KH ty quyén khong toan ven hodc khong day
da noi dung hodc khong phu hop hoidc c6 dau hiéu nghi ngd, Ngan hang c6 quyén tir chdi
thuc hién dich vu.

Khi nhan dugc KH hodc dai dién theo uy quyén cua KH, Ngan hang chi kiém tra sy phu
hop trén bé mit cua tai liéu/ dit liéu nay ma khong chiu bat ky trach nhiém nao v& tinh chan
thuc, gia mao hay hiéu lyc phap 1y cta cac tai liéu/ dir liéu d6. Cac bén dong ¥y rang Ngan
hang c6 thé thuc hién cung cap dich vu theo céc tai liéu/ dir liéu néu trén ma khong can yéu
cau hodc doi bang ching hay chirng minh nao vé tinh xac thyuc cua cac tai liéu/ dit liéu do.
Piéu khoan va Piéu kién nay ndy duoc x4c nhan boi KH trén Techcombank Mobile 13 mot
phan ctia Diéu khoan, diéu kién md tai khoan va sir dung cac dich vy tai khoan trong Hop
ddng kiém Dé nghi mé tai khoan va sir dung cac dich vu tai khoan danh cho Khach hang
ca nhan dugc xéc 1ap gitta KH va Techcombank.

KH dong y TCB duoc quyén thay doi, sira d6i, diéu chinh Diéu khoan, diéu kién kiém thoa
thuan nay, duoc phép tam khoa/ tam ngimg/ chidm dat/ tir chdi/ sua d6i/ bo sung/ thay doi
giao dién/ doi tén san pham va cac diéu chinh khac lién quan dén viéc cung cp “Sinh 15i
tw dong — Phién ban 2.0” cho KH. Khi ¢6 cac sy kién nay, KH dong y TCB sé& thong bao
trén website va/hoac trén cac phuong tién thong tin dai chung va/hodc giri thong bao cho
KH qua mdt trong cac cadc phuong tién: email, dién thoai ¢ dinh, sms qua dién thoai di
dong ciia KH, hoic thong bao qua NHDT. KH chiu trach nhiém thiét 1ap va duy tri thong
tin lién hé ctia KH da dang ky (dia chi, s6 dién thoai, dia chi email....) dé tiép nhan cac
thong bao cia TCB va thong bao ngay cho TCB biét khi thay d6i bat ky thong tin lién lac
nao ctia KH ghi nhan tai hop déng nay. Nhimng thay ddi, stra di, diéu chinh s& c6 hiéu luc
vao ngay duogc xac dinh trong thong bao. Trudong hop KH khong dong v voi bat ky sira d6i
nao cua Diéu khoan, diéu kién nay, KH co quyén cham dut viéc st dung “Sinh 161 ty dong
— Phién ban 2.0” va phai thanh toan toan bo phi ma KH di sir dung theo quy dinh tai Diéu

kién, diéu khoan nay va thong bao ctia Techcombank.
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