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THE LE CHUONG TRiINH KHUYEN MAI
VIv: Chuong trinh hop tac Techcombank x Shopee: “Chwong trinh wu dai iPhone 17
danh cho Chii thé Techcombank khi thanh todn tai Shopee”
1. Tén chwong trinh khuyén mai: HQP TAC TECHCOMBANK X SHOPEE:
“Chwong trinh wu dai iPhone 17 danh cho chu the Techcombank khi thanh toan tai

Shopee”
2. Pia ban (pham vi) khuyén mai: Toan Qudc
3. Hinh thirc khuyén mai: Ting hang héa, cung ing dich vu khong thu tién c6 kém theo

viéc mua ban hang hoa, cung ung dich vu.

4. Thoi gian khuyén mai: Tir ngay 12/09/2025 dén hét ngay 30/11/2025 hoic khi hét
ngan sach tily diéu Kién nao dén trudc

5. Hang hoa, dich va khuyén mai: Viéc thanh toan bang Thé Qudc té Visa/ Mastercard
do Techcombank phat hanh va hang héa, dich vu duoc cung cip trén website

https://shopee.vn/ hoic tng dung di dong Shopee (sau ddy goi tat 1a Ung dung Shopee)

6. Hang hoda, dich va dung dé khuyén mai: Tang Tién

1. Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang c& nhén 1a Chu thé tin dung/Thé thanh toan do Ngén hang Techcombank
phat hanh dang hiéu lyc trong thoi gian dién ra chuong trinh, bao gdm: Thé tin dung c6
6 s dau the 1a 422075, 422076, 403280, 483931, 457353, 510164. Thé thanh toén c6 6
s0 dau thé 1a 422149, 422150, 478097, 489044, 401148, 457451

8. Co ciu giai thwéng (ndi dung gidi thwong, gia tri giai thuwéng, sb lwong gii

thwong):

HQP TAC TECHCOMBANK X SHOPEE: “Chwong trinh uu

Chuong trinh dai iPhone 17 danh cho chii thé Techcombank khi thanh todn

tai Shopee”

Thoi gian dw kién | 12/09/2025 dén hét ngay 30/11/2025

- Chwong trinh 1: Tw ngay 12/09/2025 dén ngay
18/09/2025

Gia tri chuong

trinh khuyén mai Giam tryc tiép 2,000,000 VNP cho dong san pham iPhone

17 khi thanh toan bang thé tin dung/Tra gop bang thé tin

dung/Thé thanh toan Techcombank trén gian hang chinh
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h@ng Apple Flagship Store, Viettel Store - AAR, ShopDunk
Official Store, Minh Tudn Mobile tai website
https://shopee.vn/ hoac ing dung di dong Shopee.

- Chwong trinh 2: Tir ngay 19/09/2025 dén ngay
30/11/2025

Giam truc tiép 1,000,000 VND cho dong san pham iPhone
17 khi thanh toan bang thé tin dung/Tra gop bang thé tin
dung/Thé thanh toan Techcombank trén gian hang chinh
héng Apple Flagship Store, Viettel Store - AAR, ShopDunk
Official Store, Minh Tudn Mobile tai website
https://shopee.vn/ hodc tmg dung di dong Shopee.
- Chuong trinh 1: 520,000,000 VND trong do:
» Thé tin dung: 250,000,000 VND
» Thé thanh toan: 270,000,000 VND
- Chuong trinh 2: 780,000,000 VND trong do:
» Thé tin dung: 375,000,000 VND
» Thé thanh toan: 405,000,000 VND

Ngan sach vu dai

9. Tong gia tri hang héa, dich vu ding dé khuyén mai: 1,300,000,000 VNP (bang chit:
Mot ty ba tram triéu Viét Nam déng).
10.  Noi dung va Thé I¢ chi tiét cia Chwong trinh khuyén mai:

10.1 Pdi twong &p dung: Tat ca cac Khach hang mua hang va st dung Thé tin dung
Techcombank hoic Thé thanh toan Techcombank nhu quy dinh tai muc 7 phia trén
dé thanh toan cho cac dong san pham iPhone 17 tai cac ctra hang Apple Flagship
Store, Viettel Store - AAR, ShopDunk Official Store, Minh Tuin Mobile tai
website https://shopee.vn/ hoic tng dung di dong Shopee trong thai gian khuyén mai.

10.2 Luot khuyén mai duoc ap dung cho cac hang hoa c6 gia wu dai hién hitu trén Ung
dung Shopee va dugc &p dung ddng thoi vai cac M4 khuyén mai khéc cua Shopee
néu giao dich thoa man diéu kién cua cac chuong trinh khac (néu co).

10.3 Mai Chu thé (dinh danh theo 06/08 s6 dau, 04 s6 cudi va ngay hét han thé) dugc sir
dung tbi da: 01 1an/01 dong thé trong thoi gian trién khai vu dai.

10.4 Truong hop ngan sach cua Chuong trinh 1 khéng sir dung hét, Ngan sach s& dugc

cong don sang Chuong trinh 2
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10.5 Kénh thanh toan: Thanh toan truc tuyén bang Thé tin dung/Tra gop bang Thé tin
dung/Thé thanh toan Techcombank tai Ung dung Shopee.

10.6 Truong hop Khach Hang tra/déi san phdm sau khi da thanh toan thanh cong, gi tri
d3 dwoc wu dai s& khong duoc hoan lai. Techcombank cé quyén tir chéi thanh toan
uu dai cho cac giao dich nay.

10.7 Giao dich du diéu kién dé ap dung Chuong trinh khuyén mai khéng bao gébm cac giao
dich hoan, bj huy va céc giao dich lién quan dén gian lan, gia mao.

11. Quy dinh vé thoi han trao thwéng va dau mdi giai dap thic mic lién quan chwong
trinh khuyén mai:

- Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi
sau dé duoc hudng dan, giai dap:

i.  Khiéu nai ¢é lién quan dén céc logi thé, dich vu the do Techcombank cung cap:
Ngién hang Thuong mai Co phan Ky Thuwong Vigt Nam
Pia chi: S6 6 Quang Trung, phwong Cita Nam, Ha Néi
Dién thoai: 024. 3944 6368
ii.  Khiéu nai lién quan dén viéc thuc hién chwong trinh wu ddi trén Ung dung
Shopee, van dé sir dung ma wu dai, van dé vé hang héa khdch hang mua trén
Shopee:
Cong ty TNHH Shopee
Pia chi: Tang 4-5-6, Toa nha Capital Place, s6 29 dwong Liéu Giai, Phuong
Ngoc Ha, Ha Noi
Hotline: 1900 1221
- Thoi han d& Techcombank/Shopee tiép nhan va giai quyét thac mac, khiéu nai cua
Khach hang vé két qua ctia chuong trinh khuyén mai muon nhat 1a 60 ngay ké tir ngay
két thiic chuong trinh. Moi thic mac, khiéu nai sau thoi gian néu trén s& khong duoc
giai quyét.

12. Cac quy dinh khac:

- Ngéan hang Thuong mai C6 phan K§ Thuong Viét Nam co toan quyén tir chdi trao
khuyén mai cho bat ky Khach hang nao ma Ngan hang cho 1a cung cip thong tin khong
hop 18, khong rd rang, khong day du hodc vi pham/khong thoa bt ky diéu kién nao cia
Chuong trinh.

- Khach hang duoc nhan khoan khuyén mai theo Thé 1& nay c6 thé phai ndp thué thu nhap
khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat hién hanh.
Trudng hop phai nop thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc
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Techcombank s& khau trir khoan thué thu nhap khong thudng xuyén, phi va 1& phi (néu
c6) theo quy dinh ctia phap luat trén tri gid khoan khuyén mai ma khach hang da nhan
va thay mit khach hang ndp cho co quan c6 thim quyén theo quy dinh ctia phap luat.

- Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam, nhiing cong ty lién két cua
Techcombank, giam déc, nhan vién va ngudi dai dién twong tmg cta Techcombank va
nhimng cong ty lién két nay s& khong chiu trach nhiém cho bat ky mét mat, thiét hai nao
(khong chi bao gdm nhitng t6n that hodc nhitng ton thit c6 nguyén nhan khéac) hoidc bat
ky tai nan c nhan nao xay ra tir viéc tham gia vao Chwong trinh hodc do viéc tiép nhan
hodc st dung Qua tang.

- Thé 1& chwong trinh khuyén mai duoc cong bd trén website ciia Techcombank

(https://techcombank.com). Techcombank duoc quyén sira doi, diéu chinh Thé 18 nay

va cac quy dinh c6 lién quan. Noi dung thé 1 diéu chinh s& dugc cong bo trén website
cta Techcombank.

- Khach hang tham gia chwong trinh khuyén mai dong ¥ nhan cac thong bao wu dii qua
cac kénh truyén thong (SMS, Email, Techcombank Mobile App, Banner dién tu, trang
x4 hoi...) ciia Techcombank va d6i tac thir ba dé truyén thong cho chwong trinh.

- Trong truong hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan
hang Thuong mai C6 phan K§ Thuong Viét Nam c6 trach nhiém truc tiép giai quyét,
néu khong thoa thuan dugc, thi cac bén dugc quyén khoi kién ra Toa an nhan dan co

tham quyén dé xir 1y theo quy dinh ctia phap luat hién hanh.

13. Tén ciia cAc thwong nhén ciung thue hién, ndi dung tham gia cu thé va trach nhiém
cu thé ciia tirng thwong nhan tham gia thwe hién trong Chwong trinh (Truong hop
nhiéu thuwong nhan cung phdi hop thuc hién Chuong trinh khuyén mai hodc thuong nhan
kinh doanh dich vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu ctia thuong
nhan khac theo thoa thuan (vin ban thoa thudn/hop ddng giri kém):

- Cong ty TNHH Shopee (Sau day goi tit 1a “Shopee”) s& dong thuc hién chuong trinh
khuyén mai nay.
Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) cam két thyc hién dung va
hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cia phap

luét hién hanh.
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