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THE LE CHUONG TRINH
“KHUYEN MAI PAC QUYEN DANH CHO KHACH HANG MUA SAN PHAM
BAO HIEM PUQC PHAN PHOI BOI TECHCOMBANK?”

1. Tén chwong trinh khuyén mai: Chuong trinh “Khuyén mii dic quyén danh cho khach hang mua san

pham bao hiém dwoc phan phdi boi Techcombank” (sau day goi la “Chwong trinh”).

2. Hang hoa, dich vu khuyén mai: San pham bao hiém nhén tho ciia AIA (ngoai trir san phim Viing vang
noi lyc) va cac san phdm bao hiém phi nhan tho dwoc phan phdi boi Ngan hang TMCP Ky Thuong Viét
Nam (Techcombank).

3. Thoi gian khuyén mai: Tir ngay 01/01/2025 dén hét ngay 30/06/2025 hoic cho t6i khi hét Ngan sach

khuyén mai, tuy sy kién nao dén trudc.
4. Pham vi khuyén mai: Toan quoc.

5. Hinh thirc khuyén mai: Ting hang héa, cung tmg dich vu khong thu tién c6 kém theo viéc mua ban
hang hoa, cung ting dich vu.

6. Hang héa, dich vu dung dé khuyén mai:

- Tién dugc hoan vao tai khoan thanh toan hodc tai khoan chuyén dung cta khach hang tai Techcombank;
- Voucher mua cac san phim bao hiém phi nhan tho ctia Cong ty c6 phan Bao hiém Phi nhan tho Techcom
(TCGIns).

7. Déi twong hwdng khuyén mai:

Khach hang ctia Techcombank 1a ¢4 nhan (Bao gdm ca ngudi nude ngoai) tham gia hop dong bao hiém
(HPBH) nhén tho, phi nhan tho dwoc phan phdi boi Techcombank trong Thoi gian khuyén mai va dép tng
day du cac didu kién quy dinh tai Thé 18 nay.

8. Piéu kién hwéng khuyén mai va Qua ting
8.1. Truwdng hop khach hang chi tham gia bio hiém nhan the

Khach hang s& duoc nhan Qua ting khuyén mai néu tham gia méi Hop ddng bao hiém (HDBH) nhan
tho ctia AIA phén phdi boi Techcombank thoa man diéu kién vé phi bao hiém quy nam (APE) va Diéu kién
khac vé HPBH néu tai Thé 1& nay. Cu thé nhu sau:

Diéu kién vé phi bao hiém Qua ting bang tién Diéu kién vé HDBH
APE*/01HPBH (%XAPE)
APE<§0% GTKM* Khong théa man diéu kién cua toan by Chuong trinh khuyén mai

80%=< APE=<100% GTKM

-Nam 1: 50%
-Nam 2: 30%
-Nam 3: 20%

Tham chiéu myc 8.3 Thé 1€ nay
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Phan APE > GTKM 20% (chi ap dung doi véi APE
niam dau tién cia HDBH)

*APE va GTKM duwoc xdac dinh theo quy dinh tai Muc 8.4 Thé I¢ nay.
8.2. Truwong hop khach hang tham gia dong thoi san phAm bao hiém nhan the va san phim bao hiém
phi nhén the
Khach hang s€ dugc nhan Qua tang khuyén mai néu tham gia mdi ca HPBH nhéan tho AIA va HDBH
phi nhén tho ciia TCGIns théa min thém diéu kién vé phi bao hiém bao hiém va va Diéu kién khac vé

HDBH néu tai Thé 1é nay. Cy thé nhu sau

Loai  hinh | Piéu kién vé phi bio | Qua ting bang tién Piéu kién vé HDBH
Bio hiém hiém (%XAPE tai cft 1
APE*/01HDPBH
San  pham | APE<80% GTKM* Khong théa man dieu kién cua toan bd Chuong trinh
bao hiém khuyén mai
nhan tho APE=80% GTKM -Nam 1: 50% Tham chi¢u muc 8.3 Thé
- Nam 2: 30% 1€ nay
- Nam 3: 20%

Phan APE > 80% GTKM | 20% (chi ap dung déi véi

APE nam dau tién cua

HDPBH)
San  pham | Phan phi BH =<20% | Tang voucher tri gia
bao hiém phi | GTKM 100% phi bao hiém khi
nhan tho Khach hang mua san

phim bao hiém phi nhan
tho TCGlIns do
Techcombank phén phdi
Phan Phi BH 16n hon | Khéng dugc khuyén mai
20% GTKM

*APE va GTKM dwoc xdc dinh theo quy dinh tai Muc 8.4 T) hé Ié nay.

8.3 Diéu kién vé Hop dong bao hiém

a) Ho so yéu cau bao hiém (HSYCB) dugc ndp trong Thoi gian khuyén mai

b) Néu Khach hang lya chon tham gia hop dong bao hiém nhén tho lién két diu tu : Khang phai thoa méan
diéu kién khong giao két hop dong bao hiém lién két dau tu phan phdi boi Techcombank trong vong 60

ngay trudc va 60 ngay sau ngay giai ngan toan bg khoan vay.
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¢) Tai thoi diém chdt danh sach nhan Qua ting khuyén mai timg nim, Hop dong bao hiém nhan tho da
qua 21 ngay can nhic va dang c6 hiéu lyc ;

d) Truong hop khach hang thay dbi/diéu chinh ménh gia, phi bao hiém, dinh ki dong phi va cac thay ddi
khac trong Thoi gian can nhéc ciia hop dong bao hiém nhan tho tham gia Chuong trinh thi két qua dwoc xét
tham gia Chuong trinh néu sy thay d6i/diéu chinh dé dwoc cong ty bao hiém chap thudn mudn nhit vao thoi
diém chét dit liéu nam tht nhit dy kién ngay 30/09/2025.

e) Bén mua bao hiém trong HDBH theo Chuong trinh nay khong bit budc phai 1a Bén mua trong HDMB.
Do d6, Bén mua trong HDMB c6 thé Iya chon tham gia HDBH voi tu cach 1a BMBH va/hoac gidi thiéu
(cac) ca nhan khac tham gia HPBH véi tu cach 1a BMBH.

f)  Phi bao hiém quy nam trong ndm thir hai va nim thi ba cia HDBH chi dugc thay d6i trong pham vi +/-
10% so véi APE nam thir nhat.

8.4 Gia tri khuyén mai (GTKM)
8.4.1 Dinh nghia va viét tit

a) Phi bao hiém ddi voi san pham bao hiém phi nhan tho 1a Phi bao hiém thyc ndp tai thoi diém cp hop
ddng nam dau (dd bao gdm VAT) ;

b) APE la Phi bao hiém quy nim ctia HDBH nhan tho. Ddi voi HDBH nhan tho ¢ dinh ky dong phi Hang
nam, Phi bao hiém quy nim 13 Phi bao hiém dinh ky tai thoi diém chét s6 liéu ting Qua khuyén mai, APE
khong gom phi BH déng thém (top up).

¢) Thoa thuan dat coc/ Hop ddng mua ban/Vin Ban Chuyén Nhuong Hop dong mua ban va cac vin ban
c6 tén goi khac nhung c6 ban chit twong tu (sau ddy goi chung 1a Hop ddng mua ban - HDMB) véi muc
dich mua Bét dong san thudc danh sach cac du an Techcombank hop tac véi chu dau tr Masterise Homes
theo Phu luc 1 dinh kém.

d) Gia tri HDMB la Gia tri Bit dong san (Gia thuan sau chiét khiu, khong bao gdm phi bao tri va da bao
gom thué VAT) ma Bén mua phai thanh toan theo HDMB.

e) HDPMB dugc coi 1a giao két thanh cong néu dap tng diéu kién sau:

- Dbi v6i cac Dy 4n nhém A néu tai Phu luc 1: Bén mua da ky HDMB va thanh toan xong it nhét 1 dot
theo thoa thuan tai HDMB ké tir ngay 01/01/2025.

- DPbi véi cac Du an nhém B néu tai Phu luc 1: Bén mua d3 rap can va ki HDMB tir ngay 14/01/2025.

f) GTKM la Gia tri khuyén mai dugc xac dinh theo Muc 8.3.2 Thé 1& nay.

8.4.2 Gi4 tri khuyén mai

Gi4 tri khuyén mai (GTKM) dugc xac dinh nhu sau:

a) Truong hop Khach hang giao két thanh cong HDMB c6 Gia tri nho hon hodc bang 10 ty dong:
GTKM = 0.8% x Gia tri HDMB

b) Truong hop Khach hang giao két thanh cong HDMB c¢6 Gia tri 16n hon 10 ty dong :
GTKM = 0.5% x Gia tri HDMB
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9 Ngan sach khuyén mai ciia Chwong trinh: 11.680.000.000 VND (Bang chit: Mudi mot ty sau tram tam

muoi triéu dong chan).

10. Thoi diém chét danh sach khach hang va ting Qua khuyén mai
10.1  Truong hop Khach hang Iya chon nhan Qua ting bang tién sau khi nop HSYCH va mét phan Phi bao

hiém thudc nghia vu cta Khach hang vao Tai khoan chuyén dung.

Qua ting bang tién twong tmg nam thi nhat s& dugc ting vao Tai khoan chuyén dung va Khach hang dong
¥ iy quyén cho Techcombank trich tién tir Tai khoan chuyén dung ciia Khach hang dé nop Phi bao hiém cho
Cong ty bao hiém.

Qua tang bang tién twong tmg nam thir 2 va nam thir 3 cia HDBH s& dugc ndp truc tiép cong ty bao hiém

sau khi Khach hang da ndp phan Phi bao hiém thudc trach nhiém ciia khach hang cho Cong ty bao hiém.

Phan Phi bao hiém thudc trach nhiém cia khach hang = 100% Phi bao hiém phai ndp theo
HSYCBH/HPBH — Gia tri Qua ting khuyén mai theo timg ndm Hop ddng theo Thé 1é nay.
10.2.  Truong hop khach hang lya chon nhan Qua ting bang tién sau khi Hop dong bao hiém da qua Thoi
gian can nhic.
a) Thoi diém chét danh sach Khach hang nhan Qua ting bang tién
- DOai véi nam thir nhat cia HDBH : ngay chot danh sach nhan Qua ting cuoi cung dy kién 30/09/2025.
- Dbi v6i Qua ting nam thir 2: ngay chdt danh sach nhan Qua ting cudi ciing du kién du kién 30/11/2026.
- Ddi v6i Qua tang nam thir 3: ngay chdt danh sach nhan Qua ting cudi cing du kién du kién 30/11/2027.
b) Thoi diém ting Qua khuyén mai

Qua tang bang tién s& duoc chuyén vao Tai khoan chuyén dung hodc Tai khoan thanh toan ctia khach hang
vao cac thoi gian sau:

- Qua tang nim th nhat: truéc ngay 31/12/2025.

- Qua tang nam thr hai: trude ngay 31/12/2026.

- Qua tang ndm thi ba: trude ngay 31/12/2027.

10.1  Qua tang la Voucher duoc ting ciing thoi diém ting Qua bang tién.

10.1  Khach hang can dam bao da c6 tai khoan chuyén dung va tai khoan thanh toan tai Techcombank va
tai khoan thanh toan trong tinh trang dang hoat dong dé nhan Qua ting bang tién theo Thé 1& nay. Trudng
hop Khach hang chua c6 tai khoan chuyén dung, tai khoan thanh toan tai Techcombank thi can thyc hién
thu tuc mé tai khoan thanh toan tai Techcombank dé nhan khoan tién qua tang trudc thoi diém chdt Danh
sach dot cudi ciia Chuong trinh. Sau thoi diém néu trén, Techcombank khong c¢6 nghia vu chi tra Qua ting

khuyén mai.

11. Quy dinh vé ddu méi giai dap thiic mic lién quan dén chwong trinh khuyén mai: Moi thic méc lién

quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé duoc hudng dan va giai dap:

Ngan hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank).

Public document



b)

TECHCOMBANK €9

Dia chi: S6 6 Quang Trung, Phuong Tran Hung Pao, Quan Hoan Kiém, Thanh phd Ha Noi
Dich vu khach hang 24/7: 1800 588 822 (mién cudc) hoic:

Email call_center@techcombank.com.vn

12. Trach nhiém cong bd thong tin:

Techcombank dugc quyén thay doi, sira d6i, diéu chinh Thé 18 nay va ndi dung thay dbi (néu c6) s& duoc

cap nhat, cong bd trén website chinh thirc ciia Techcombank: www.techcombank.com.vn phi hop véi quy

dinh cta phap luat hién hanh.

13. Cac quy dinh khac:

Khach hang duoc nhan khoan khuyén mai theo Thé 1& nay co thé phai nop thué thu nhap khong thuong
xuyén, phi va 18 phi (néu co) theo quy dinh cua phép luat hién hanh. Truong hop phai ndp thué thu nhép
khong thuong xuyén, Khach hang chip thudn viéc Techcombank s& khau trir khoan thué thu nhap khong
thuong xuyén, phi va 1€ phi (néu c0) theo quy dinh cua phap luat trén tri gia khoan khuyén mai ma khach

hang di nhan va thay mat khach hang nop cho co quan c6 tham quyén theo quy dinh ciia phap luét.

Techcombank cé toan quyén tir chdi trao Qua khuyén mai cho bat ky khach hang nao ma cung cap thong
tin khong hop 18, khong rd rang, khong day di hodc vi pham bat ky didu khoan va didu kién nao ctia Thé 1é
chuong trinh.

Khach hang déng ¥ tham gia Chuong trinh nay ddng nghia véi viéc khach hang ddng ¥ cho Techcombank

su dung tén va hinh anh cia khach hang dugc nhan qua tang cho muc dich quang cao thuong mai.

Khach hang tham gia Chuong trinh (nhin qua ting) dong ¥ nhan cac théng bao vé Qua ting qua cac kénh
truyén thong (SMS, Email, Banner dién tir, trang xa hoi...) ciia Techcombank va ddi tac thir ba dé truyén

thong cho Chuong trinh.

Techcombank, cac cong ty lién két ciia Techcombank, giam dbc, nhan vién va nguoi dai dién tuong ung
ctia Techcombank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai
nao (khong chi bao gdm nhitng ton thit hodc nhing ton thit co nguyén nhan khac) hodc bat ky tai nan ca
nhén nao xay ra tur viéc tham gia vao Chuong trinh hodc do viéc tiép nhén hoac sir dung qua tdng, ngoai trir

nhiing trach nhiém dugc luat phap quy dinh.

Trudng hop, Khach hang di nhan khuyén mai sau d6 hop déng bao hiém c6 lién quan dén Chuong trinh
khuyén mai bi huy, v6 hiéu va/hodc dugc Cong ty bao hiém hoan lai phi bao hiém trong bat ctr truong hop
nao, Techcombank c¢6 quyén thu hoi gia tri Qua ting khuyén mai ma khach hang di duoc nhan theo Thé 1&
nay bang cach khau trir sb tién twong ing Gia tri qua tang tir Tai khoan chuyén dung hodc bt ctr Tai khoan

thanh toan nao cua Khach hang tai Techcombank.
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g) Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Techcombank c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc br?mg phuong thirc thuong lugng, hoa giai, thi cac
bén dugc quyén khoi kién ra Toa 4n nhan dan c6 thdm quyén dé giai quyét theo quy dinh ctia phap luat hién

hanh

h) Thoihan dé Techcombank tiép nhan va giai quyét thic méc, khiéu nai ciia khach hang vé két qua cua chuong
trinh qua tang mudn nhét 13 90 ngay ké tir ngay tra quyén loi huong qua ting cudi cung ciia Chuong trinh.

Moi thac mac, khi€u nai sau thoi gian néu trén s€ khong duogc giai quyet.

Ban hanh béi Ngin hang Thwong mai Cé phén Ky Thwong Viét Nam.
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PHU LUC 01
DANH SACH CAC DU AN TECHCOMBANK LIEN KET VOI
CHU PAU TU MASTERISE HOMES

1. Dy an nhom A:

The Global City thip ting (TGC)

The Grand Marina Sai Gon (GMS)

The Rivus (TRV), Masteri Center Point (MCP)
Lumiere Boulevard (LBV).

2. Du an nhém B:

Masteri Lakeside

Masteri Grand Avenue

Lumiere Spring Bay.
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