TECHCOMBANK €9

THE LE CHUONG TRINH KHUYEN MAI
Chuong Trinh Khach Hang Than Thiét Techcombank OneU

Can cu Luat thuong mai nam 2005, Nghi dinh 81/2018/ND-CP, Nghi dinh 128/2024/ND-CP stra
dd1 b6 sung mot s6 diéu ciia ND81/2018/ND-CP cua Chinh phu quy dinh chi tiét Luat Thuong mai
vé hoat dong xuc tién thwong mai, Techcombank théng bao chuong trinh khuyén mai nhu sau:

Piéu 1: Tén chwong trinh: Chuong Trinh Khich Hang Than Thiét Techcombank OneU
(Techcombank OneU)

Piéu 2: Pia ban (pham vi) ap dung: Ap dung trén toan qudc

Piéu 3: Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo
viéc mua ban hang hoa, cung tng dich vu.

Diéu 4: Thoi gian khuyén mai: Tir ngay 01/07/2026 cho dén khi hét ngay 10/01/2027, hoic cho

t6i khi hét ngan sach khuyén mai (tiry thoi diém nao dén trude).;

Pidu 5: Hang hoa, dich vu khuyén mai: Thé ghi ng; Thé tin dung; Tai khodn thanh todn; Dich
vu ngan hang dién ttr va cac san pham/dich vu khac do Techcombank cung cap theo Gidy phép s6
38/GP-NHNN.

Pi¢u 6: Hang héa, dich vu ding dé khuyén mai: Voucher (bao gdm phiéu qua ting, phiéu giam

gi4 dich vu/san pham) mua tir cac bén cung cap dich vu/san pham cho Khach hang hodc ting tién.
Piéu 7: Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huwéng khuyén mai):

Khach hang ca nhan/cé nhan kinh doanh/H9 kinh doanh ctia Techcombank c6 stir dung Uing dung
Techcombank Mobile v&i phién ban dugce cap nhat sé duoc cép Ma dinh danh Khach hang Than
thiét (Loyalty ID) va dugc gia nhap ty dong vao Techcombank OneU ngay sau khi kich hoat thanh
cong g dung Techcombank Mobile.
Trén hé thong co s dit liéu va/hoic trén hé thong khac cua Techcombank khong ghi nhan KH ¢6
nam trong cac trudng hop sau:

+ Thudc dién nghi ngd lién quan dén hanh vi gian 1an

+ C6 du nog nhém 03 tréd 1én

+ Thuoc danh sach Blacklist/Watchlist.

Didu 8: Tong gia tri qua ting (toan qudc): 1,083,049,718,631 VND (Mot nghin khéng tram tam
muoi ba ty bon muoi chin triéu bay tram muoi tam nghin sau tram ba mwoi mot dong)

Pi¢u 9: Ngi dung Chwong trinh khuyén mai:
9.1 Tai khoian Techcombank OneU (TK Techcombank OneU)

Tai khoan Techcombank OneU (TK Techcombank OneU): La tai khoan diém thuong (khong phai
1a tai khoan thanh toan) ghi nhan diém thuong tich Iy cua Khach hang theo cac chuong trinh
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khuyén mai cia Techcombank ban hanh timg thoi ky. TK Techcombank OneU duoc tich hop va

Khach hang c6 thé st dung trén tmg dung Techcombank Mobile cia Khach hang. Mbi khach hang

s& c6 duy nhit mot tai khoan diém thuong Techcombank OneU can cir theo ma dinh danh khach

hang tai Techcombank.

9.2 Trang thai tai khoian Techcombank OneU:

La trang thai cia TK Techcombank OneU ghi nhan trén hé thong Techcombank bao gém: kich

hoat, ngu dong, bi treo, bi khoa va bi vo hi¢u hoa.

9.2.1

922

923

924

9.2.5

Trang thai kich hoat:

Tai thoi diém duge cép TK Techcombank OneU, TK Techcombank OneU cua khach
hang s€ co trang thai “kich hoat”.

Khach hang duogc tich va sir dung diém theo dtng ndi dung néu tai Muc 9.3 va 9.4 cua
Diéu 9 Thé 18 nay.

Trang thai tai khoin ngu dong:

Piéu kién chuyén ddi: Tai khoan s& dugc cdp nhét sang trang thai “ngti dong” néu
khong phat sinh mét giao dich tich diém hop 1& hodc sir dung diém thudng nao trong

vong 6 thang lién tiép.

Quyén lgi: khach hang duogc tich va st dung diém theo ding nd1 dung néu tai Muc 9.3

va 9.4 ciia Piu 9 Thé 16 nay.

Trang thai tai khoan bi treo:

biéu kién chuyén ddi: Tai khoan s& duoc cap nhat sang trang thai “bi treo” néu Khach
hang nam trong danh sach Watchlist trén hé thong co so dit liéu va/hodc trén hé thong
khac cua Techcombank

Quyén loi: khach hang c6 thé tiép tuc tich diém nhung khong thé sir dung sé diém da
tich lity, ddng thoi khach hang khong thé truy cap vao Techcombank OneU

Trang thai tai khoan bi khoa:

biéu kién chuyén ddi: Tai khoan s& duoc cap nhat sang trang thai “bi khoa” néu
Techcombank nhan dugc yéu ciu ngung tham gia chuong trinh khuyén mai ctia Khach
hang.

Dién giai: khach hang khong thé truy cap Techcombank OneU, dong thoi khong nhan
dugc diém thudong va khong thé st dung duoc sé diém da tich liy.

Trang thai tai khodn bi v hi¢u héa:

bicu ki¢n chuyén do6i: Tai khoan s€ dugc cap nhat sang trang thai “v6 hi¢u hoa” néu

khach hang khong thoa man day du cac diéu kién vé d6i tugng tham gia néu tai Diéu
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07 ctia Thé 1& nay hodc néu tai khoan cua khach hang & trang thai “bj khoa” trong 6
thang lién tiép.
— Dién giai: khach hang khong thé truy cip Techcombank OneU trén tmg dung
Techcombank Mobile, khong dugc tich va st dung diém thuong.
*Ghi chu:
Tai khoan s& dugc chuyén lai trang thai kich hoat ty dong trong cac trudng hop sau:
v' Néu tai khoan nga déng c6 phat sinh mét giao dich tich diém hodc sir dung diém thuong
bat ky
v’ Tai khoan bi treo néu Khach hang khong con nam trong danh sach Watchlist trén hé thong
co s dit liéu va/hodc trén hé théng khac ctua Techcombank
v Tai khoan bi vo hiéu hoa néu khich hang thoa mén day du cac diéu kién vé d6i tuong tham
gia néu tai Piéu 07 cuia Thé 1¢ nay.
Tai khoan bj khoa thi chi dugc chuyén trang thai kich hoat khi Khach hang cha dong yéu cdu mo
khoa dé tham gia lai chuong trinh khuyén mai cia Khach hang.
9.3 Quy dinh v¢ tich diém:
9.3.1 Céch tich diém thuéng

1. Chuong trinh tich diém thwéng co ban:
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San phim

Noi dung

Diéu kién

U dai khi kha

ch hang giao dich Techcombank Sinh 1¢i tw dong - Phién béan 2.0

Techcomban
k Sinh loi tw
dong - Phién
ban 2.0 (va
cac phién ban

cap nhat theo

Khach hang c4 nhan s¢ hitu ching chi tién giri do Techcombank phat
hanh dang ky “Tbi wu li ich v6i U-Point” trén Techcombank Mobile va
¢6 giao dich thanh toan tién mua U-Point — OneU cua Cong ty cd phan
One Mount Consumer hop 18 (*) ma phat sinh tir dang ky “Tdi wu loi ich
v6i U-Point” ciia khach hang, thuong diém thong thuong (diém U-point)

twong mg nhu sau: 1 diém cho mdi 1 VND ciia giao dich thanh toin

e T6i da: 800,000 diém/KH/thang.

e (*) Giao dich thanh toan mua U-Point-OneU hop 1¢: La giao dich
khach hang thanh toan tién mua U-Point - OneU trong thoi gian dién
ra chuong trinh va thoa man cac diéu kién:

- Hé thong Techcombank da xac nhan ghi N¢ thanh cong
- Khong thudc “Giao dich thanh toan khong hop 1€” sau:

tirng thoi ky) | mua U-Point-OneU hgp I¢. v' Céc giao dich thanh toan bi tranh chap, gia mao, giao dich bi
huy, tra lai, hoan tién do: 151 hé théng, hodc do Khach hang,
hodc bén thir 3 huy giao dich
v Céc giao dich ¢o diu hiéu gian 1an, tryc 1gi tir chuong trinh,
céc giao dich duge Techcombank yéu cau tra soat véi 1y do
Chu tai khoan khong thuc hién giao dich;
v Céc giao dich chua dugc xac nhan ghi No thanh cong trén hé
théng Techcombank
e Ap dung tir 11/07/2026 dén hét ngay 10/01/2027.
e Ngan sach vu dai trong khoang thoi gian tir 11/07/2026 dén hét ngay
10/01/2027: 134,000,000,000 VND
U'u dii khi khach hang giao dich thanh toin bang Thé Thanh toan
Techcomb Linh vue ] Pié¢m , Ngan sach o Arp c‘lung v6i Thé Thanh toan Qubc Té Techcombank Priority véi 8
ank o Gia tri diem thuéng thuwéng toi wu dai s0 dau cua thé 1a 45745100
Priority chi ticu da mdi thing (VND) o Ap dung cho chu thé 1a Hoi vién Techcombank Priority (Hang Hoi
N Lt
thanh toan | Priority: 1% diém hoan | 200,000,000 j j
s tién/KH/than
vé may bay | tien ¢
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San pham Noi dung Piéu kién
Giao dich | Tt ca Hoi vién | 1 triéu diém | 550,000,000 | | e Khach hang dwoc nhn diém thudng cho ca 03 linh vuc chi tiéu néu
thanh toan | Priority: 1% diém hoan | hoan ¢6 giao dich thoa man theo cac linh vuc chi tiéu cu thé dudi day.
chi  tiéu | tién tién/KH/than e Ap dung tir: 01/5/2026 dén hét ngay 30/9/2026.
quéc té g e Ngan sach wu dii trong khoang thoi gian ap dung tir 01/5/2026 dén
- Hoi vién Priority hét ngay 30/9/2026: 3,050,000,000 VND .
Diamond/Gold: 2% | 2 triéu diém e Cac linh vuc chi tiéu cu thé:
Giao dich | diém thong thuong | thong thuong - Chi tiéu qudc té: 1a cac giao dich thanh toan bang thé vat 1y tai
chi  tiéu | (diém U-Point) (diém U- 2,300,000.0 POS vit 1y ngoai lanh thd Viét Nam va khong bao gdm giao dich
gido duc - Hoi vién Priority: 1% | Point) 00 Vé may bay va Gido duc quy dinh bén dudi;
diém thong thuong | /KH/thang - Vé may bay: 1a cac giao dich thanh toan truc tuyén va giao dich
(diém U-Point) thanh toan bang thé vat 1y tai POS ¢c6 MCC nhu sau: 4511, 3000,

3001, 3005, 3006, 3007, 3008, 3009, 3010, 3011, 3012, 3013,
3014, 3015, 3016, 3020, 3022, 3025, 3026, 3034, 3042, 3047,
3058, 3066, 3072, 3075, 3076, 3078, 3079, 3082, 3084, 3098,
3099, 3102, 3103, 3132, 3136, 3161, 3174, 3182, 3211, 3245,
3246, 3256, 3260, 3294, 3295, 3298, 3299;

- Gido duc: 4p dung cho céc giao dich thanh toan truc tuyén va giao

dich thanh toan tai POS ¢6 MCC nhu sau: 8299, 8220, 8241, 8244,
8211, 8249, 8351.

Techcomb
ank

Private

Khach hang khi chi tiéu tai cac linh vuc chi tiéu qudc té va/hoic giao
dich thoi trang cao cap:
@) Chi Tiéu 1 thang tir 0 dén dudi 200 triéu: dugc nhan diém
hoan tién tuong duong 2% tong chi tiéu trong thang.
(i1) Chi Tiéu tir 200 triéu tré 1én: dugc nhan diém hoan tién twong

duong 3% tong chi tiéu trong thang.

e Ap dung véi thé thanh toan qudc té Techcombank Private vdi 8 sb
dau ctia thé 1a 40114800

e Thoi gian ghi nhan tich diém: trong vong 20 ngay lam viéc dau tién
ctia thang tiép theo.

e Chi tiéu mdi thang (thang T) duoc tinh tron thang tir ngay 01 dén
ngdy 30 hodc 31 hang thang. Khi d6 thoi gian ghi nhan tich diém tir
ngdy 10 dén ngay 20 ctia thang ké tiép (T + 1).
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San phim

Noi dung

Diéu kién

e Ap dung cho thé chinh va thé phu. Tdi da 10 triéu diém thuong mdi

tai khoan thé mot thang (gom thé chinh va thé phu)

o Ap dung cho chii thé 1a Hoi vién Techcombank Private (Hang Hoi

Vién duoc xét tai thoi diém tra thuong)

e Ap dung tir: 01/5/2026 dén hét ngay 30/09/2026.

e Ngan sach uu dii trong khoang thoi gian ap dung tir 01/5/2026 dén

hét ngay 30/09/2026: 1,100,000,000 VND.

e Céc linh vyc chi tiéu cu thé:

- Chi tiéu qudc té: 1a cac giao dich thanh toan bang thé vat 1y tai
POS vit Iy ngoai lanh thé Viét Nam va khong bao gom cac chi
tiéu thoi trang cao cip bén dudi;

- Thoi trang cao cép: 1a chi tiéu thanh toan tryc tuyén hoac tai POS
0 cac thuong hiéu: PATEK PHILIPPE, LORO PIANA,
CHRISTIAN DIOR, ROLEX, GUCCI, RALPH LAUREN,
HERMES, LOUIS VUITTON, CHANEL, VERSACE,
CARTIER, PRADA, COACH, SAINT LAURENT, BURBERRY,
CELINE, DOLCE & GABBANA, TIFFANY, EMPORIO
ARMANI, CHOPARD c¢6 ma hang muc hang héa dich vu (MCC):
5137, 5139, 5309, 5311, 5611, 5621, 5631, 5641, 5651, 5655,
5661, 5681, 5691, 5698, 5699, 5941, 5944, 5948, 5949, 5977,
5999, 7296.

Techcomb
ank Visa
Classic;
Techcomb

ank Visa

(1)

Ap dung cho Khach hang méi (khong thugc Hang Hoi Vién

Private va Priority, Inspire):

e Hang hoi vién dugc xét tai thoi diém xét thudng.

e Tong chi tiéu hop 1¢ ctia khac hang 1a tong chi tiéu qua toan bo cac
thé thanh toan ma khach hang dang s&
httu (khong ap dung véi chi tiéu trén thé thanh toan Visa Mycash)
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San phim

Noi dung

Diéu kién

Seller;
Techcomb
ank Visa
Platinum;
Techcomb
ank Visa
Gold;
Techcomb
ank
F@stAcce
Ss;
Techcomb
ank Visa
Eco;
Techcomb
ank Visa
Priority,
Techcomb
ank Visa
Private va
cac thé
dong
thuong
hi¢u
Vietnam

Airlines

Khéach hang phat sinh it nhat 02 giao dich véi tong chi tiéu cho
bét ky linh vuc nao tdi thiéu tir 01 triéu VND trong thang, KH
s& dugc thuong diém thong thuong (diém U-Point) twong tng:

+ 2% tai céc linh vuc nhu ctra hang tién lo1, siéu thi

+ 5% tai linh vuc giai tri
+ 0.5% tai cac linh vuc khac
Diém thuong t6i da mdi thang/khach hang: 200,000 U-Point.

(ii) Ap dung cho Khach hang hién hitu (khong thudc Hang Hoi
Vién Private va Priority, Inspire):

Ngudng chi tiéu Gia tri thuong diém thong | Diém thuong

trong thang thuong (diém U-Point) t6i da mdi
thang/khach
hang

Khach hang phat 2% tai cac linh vuc nhu

sinh it nht 02 giao | cira hang tién loi, siéu thi

dich véi téng chi 5% tai linh vyc giai tri 200,000 U-

tiéu cho bét ky linh Point

vuc nao toi thidu tir | 0.5% tai cac linh vue khac

2.5 triéu VND

Khach hang phat 2% tai cac linh vuc nhu

sinh it nhét 02 giao | cura hang tién loi, siéu thi

dich véi téng chi 5% tai linh vuc giai tri 350,000 U-

tiéu cho bat ky linh Point

vuc nao toi thidu tir | 0.5% tai cac linh vue khac

5 tri¢u VND

e M&i khach hang dugc nhéan thudng 1 1an/ thang, t6i da 03 lan trong
toan b chuong trinh.

o Thir ty wu tién tra thuong: Khach hang dat tong chi tiéu cao hon s&
dugc uu tién trd thuong trude,truong hgp khach hang cé cung mirc
tong chi tiéu thi Techcombank s& la phap nhan quyét dinh cudi cin
g

e MCC linh vyc Siéu thi, Ctra hang tién loi: 5411, 5499

e MCC linh vuc Giai tri: 4899, 5815, 5816, 5817, 5818, 7832, 7922,
7991, 7992, 7994, 7996, 7998, 7999

e Thoi gian ghi nhan tich diém: Trong vong 20 ngay lam viéc dau tié
n ctia thang tiép theo

e Ap dung tir: 01/5/2026 dén hét ngay 31/7/2026.

e Ngan sach uu dai trong khoang thoi gian ap dung tir 01/5/2026 dén
hét ngay 31/7/2026: 6,000,000,000 VND.

e Ngan sach uvu dii cu thé nhu sau:

— Thang 05: (i) 150,000,000 + (ii) 1,500,000,000

— Thang 06: (i) 200,000,000 + (ii) 1,950,000,000

— Thang 07: (i) 200,000,000 + (ii) 2,000,000,000
Néu sir dung khong hét s& didu chuyén sang thang tiép theo trong
thoi gian dién ra Chuong trinh wu di nay.

U'u dii khi khach hang giao dich thanh toin bang Thé tin dung
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San phim

Noi dung

Diéu kién

Techcomb
ank

Everyday

a. Thuong diém thong thuong (diém U-point) twong tng véi timg loai

giao dich nhu sau:

(i) S6 diém twong tmg 8% gié tri giao dich véi cac giao dich tiéu

dung Online qudc té

(ii) S6 diém twong tmg 5% gia tri giao dich vdi cac giao dich tiéu

dung Online ndi dia

*Cdc giao dich dwoc cong diém la giao dich ¢ gid tri tir 200.000

VND tro lén

b. Thuong thém diém thong thudng (diém U-point) véi cac khach hang

dat ngudng chi tiéu:

Nguéng tong chi
tiéu hop 1€

S6 diém tich liy
twong rng

S6 diém tich liiy toi da bao
gdm thwéng ciia muc (a) +

1.Te 15 triéu
VND dén duéi 30
tricu VND

So diem da duoc

tich & muc (a)

diém/khach

hang/thang/thé Everyday

2.Tw 30 tricu
VND

S6 diém da duoc

tich & muc (a)

diém/khach

hang/thang/thé Everyday

Téng chi tiéu duoc tinh bao gém chi tiéu hop 18 & tat ca cac linh vuc
(khong bao gdm danh sach MCC loai trir) va cac hinh thirc thanh toan.

Tbéng chi tidu duge tinh theo ID khach hang s hitu thé Everyday.

Cho muyc (a):

S6 diém thuong toi da mot thang 1a 500,000 diém thudng
: cho mdi tai khoan thé (gdm thé chinh va thé phy) va
t6i da cho mdi khach hang (tinh theo CusID)

Thoi gian ghi nhén tich diém: T+1 dén T+3 ké tir ngay T
la ngay KH thuc hién giao dich thanh cong hop 1€ duoc
cip nhat trén hé théng. Trong truong hop giao dich cua
khach hang roi vao chii nhat/ ngay nghi 1& thi ngay T la
ngay lam viéc tiép theo.

Cho muc (b):

Téng chi tiéu hop 1é duoc tinh tir ngay 01 dén ngay cubi
cua thang

Thoi gian ghi nhén tich diém thuéng thém: trong vong 20
ngdy lam viéc dau tién cta thang tiép theo. Tai thoi diém
xét tra thudng, thé Everyday ctia khach hang khong ¢
trang thai khoa thé vinh vién/ hiy thé

Ap dung tir 01/05/2026 dén hét ngay 31/12/2026
Ngan sach uvu dai cho Thé tin dung Techcombank

Everyday/Spark/Classic/Style/Visa Eco trong khoang thoi gian tir
01/05/2026 dén hét ngay 31/12/2026: 238,300,000,000 VND.
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San phim

Noi dung

Diéu kién

Vi du minh hoa:

Trong thoi gian tir ngay 1 dén ngay cudi thang, tong chi tidu ctia khach hang dat 32 triéu VN véi cac linh vuce chi tiéu nhu bén dudi:

Linh vue chi tiéu

Tong so tien chi

S6 diém U-point
tich dugc twong

S6 diém U-point

Téng s6 diém U-point dugc

tiéu i thuwéng thém nhén trong thang
ung
Online thanh toan bao hiém, vé
, . A 2,000,000 100,000

may bay, du lich...tai Viét Nam
Thanh toan tai Nha hang, Ctra 280,000 700,0000

. A, 26,000,000 -
hang dién may
Online quéc té 4,000,000 320,000
Tong chi tiéu 32,000,000

Thoi diém nhan Upoint

T+1 dén T+3 (T 1a
ngay thuc
giao dich thanh
cong hop 1€ duoc

hién

cdp nhat trén hé
thdng)

Trong vong 20 ngay dau
cta thang tiép theo

Téng diém tich liy téi da theo
ngudng chi tiéu tor 30 trigu
VNb tré 1én: 700,000
Upoint/thang/thé Everyday

Techcomb
ank Spark

Thuéng diém thong thudng (diém U-point) tuong g nhu sau:

1.

trong cac uu dai sau: (1) s6 diém twong dwong 8% gié tri giao
dich trén cac giao dich Du lich hoic (2) sé diém tuong dwong
8% gia tri giao dich trén cac giao dich Thoi trang hodc (3) s6
diém tuong duong 8% gia trj giao dich trén cac giao dich Giai
tri hodc (4) s6 diém tuong dwong 2% gia tri giao dich trén cac
giao dich Am thuc hoic (5) s6 diém twong dwong 2% gié tri

Tuy theo lya chon cua Khach hang, Khach hang dugc huéng 1

giao dich trén cac giao dich Tiéu dung Online

linh vuc dugc cap nhat.
e Ap dung tir 01/05/2026 dén hét ngay 31/12/2026

e S diém thuong tdi da mot thang 1a 500,000 diém thuong ap dung
dong thoi cho mdi khach hang va maéi tai khoan thé tin
dung (bao gobm thé chinh va thé phu).

e Khi cép nhat linh vuc wu dai (t6i da 01 14n/1 ngay), tt ca cac giao
dich dugc ghi nhan trong ngay cap nhat (bao gom ca cac giao dich

phat sinh trudc thoi diém cap nhat trong ngay) sé tich diém theo
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San phim

Noi dung

Diéu kién

ii. S diém twong dwong 0,1% gi4 tri giao dich trén cac giao dich
khac

e Ngan sach vu dai cho Thé tin dung Techcombank

Everyday/Spark/Classic/Style/Visa Eco trong khoang thoi gian tir
01/05/2026 dén hét ngay 31/12/2026: 238,300,000,000 VND.

Thuéng diém thong thudng (diém U-point) tuong tmg véi timg loai
giao dich nhu sau:

i.  S6diém tuong tmg 1% gi4 tri giao dich trén cac giao dich Nha

e S diém thuong tdi da mot thang 1a 500,000 diém thuong ap dung

dong thdi cho mbi khach hang va méi tai khoan thé tin

dung (bao gom thé chinh va thé phu).

(ii) s6 diém tuong ung 3% gia tri giao dich trén linh vyc Bao Hiém &
Giao Duc ¢6 gia tri tir 1 tri€u VND tro 1€n.

Techcomb hang: e Tong sb diém thuong KH nhan duge tir muc (i) t6i muc (iii): mdi
ank . ii.  S6diém tuong g 3% gia tri giao dich trén véi cac giao dich KH s duge nhén toi da 250,000 diém thuong/ thang va toi da
Classic, Tiéu dung Online néi dia 250,000 diém cho toan bo cac thé chinh va thé phu ciia mdi loai thé
Techcomb iii. S diém tuwong g 8% gi tri giao dich trén cac giao dich Tiéu hiéu lyc 4p dung cho tat ca KH mdi va hién hiru.
ank Style ding Online quéc té o Ap dung tir 01/05/2026 dén hét ngay 31/12/2026
S6 diém tuong tmg 0.1% gid tri giao dich trén céc giao dich chi tiéu e Ngan sach uu dai cho The tin dung Techcombank
khéc Everyday/Spark/Classic/Style/Visa Eco trong khoang thoi gian tir
01/05/2026 dén hét ngay 31/12/2026: 238,300,000,000 VND.
e Ap dung cho Thé Techcombank Visa Eco Credit Card véi dau BIN:
o | 45735386
Z:}‘;Tfj;j: thong thuong (diém U-point) tuong img voi timg logi giao | -« diém thueng cho Chuong trinh s6 (ii ) 61 da ot thing 1a 800
Techcomb ’ nghin diém thuong va toi da mot ndm 1a 7 triéu diém thudng ap dung
ank Visa (i) Sb diém tuong tmg 300,000 U-Point cho KH mé thé méi khi chi tiéu cho m&i khach hang va mdi tai khoan thé tin dung (gdm thé chinh va
Eco dat 5,000,000 VND khi dat diéu kién chi tiéu trong vong 30 ngay ké tir thé phuy)
Credit khi mé& thé (chi ap dung cho thé chinh) (*) e Danh sach MCC ¢ linh vuc Bao Hiém & Gido Duc dugc lua chon
Card dugc Techcombank cong bé tai website ciia Techcombank hoic trén

ung dung Techcombank Mobile hodc phuong thirc thong bao khac.

e Danh sach MCC duoc ap dung & Chuong trinh s (ii) s& khong bao

gdm duogc dp dung & Chuong trinh s6 (i)
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San phim

Noi dung

Diéu kién

e (*) Cho CT s6 (i): Khach hang théa man diéu kién giao dich hop 1¢
trudc s€ dugc xét nhan khuyén mai trude, xét theo thir tu thoi gian
giao dich hop 18, cho dén khi du ngan sach wu dii caa chuong trinh
theo timg thang. Ap dung cho 277 KH déu tién/thdng thoa man diéu
kién. Mdi cusID dugc hudng vu dii 1 1an trong sudt ca thoi gian dién
ra Chuong trinh

e Ap dung tir 01/05/2026 dén hét ngay 31/12/2026

Thé tin

Everyday/Spark/Classic/Style/Visa Eco trong khoang thoi gian tur

01/05/2026 dén hét ngay 31/12/2026: 238,300,000,000 VND.

e Ngan sach uu dai cho dung Techcombank

Techcomb
ank Visa
Signature,
Techcomb
ank
Priority
Visa

Signature

a. Thuong diém hoan tién twong g véi timg loai giao dich nhu sau:
(i) s6 diém twong tmg 10% gia tri giao dich trén cac giao dich Nha hang
trong danh sach lya chon

(ii) s diém tuong (mg 5% gia tri giao dich trén cac giao dich Nha hang
khong trong danh sach luya chon

(iii) s6 diém twong tng 3% gia tri giao dich trén cac giao dich du lich,
khach san

* S6 diém thuong t6i da hang thang: toi da 3 triéu diém hoan tién cho
H¢i Vién Priority/Private; 16i da 2 triéu diém hoan tién cho cdc Hoi

Vién con lai
b. Thudng diém thong thuong (diém U-point) thém nhu sau:

(i) Khi Khach hang dat tong chi tiéu hop 1¢ (trong nudc va nude ngoai)
trong thang tur 50 triéu VND: nhan thém 2% * gia tri giao dich tai linh
vuc mua sam truc ti€p tai nude ngoai.

* 6 diém thiong t6i da hang thang: t6i da 2 triéu diém U-Point cho Hpi
Vién Priority/Private; toi da 1 triéu diem U-Point cho cac Hoi Vién con
lai

e Ap dung véi Thé tin dung Techcombank Visa Signature véi dau BIN
14 48393189; thé tin dung Techcombank Priority Visa Signature voi
dau BIN 1a 48393188.

o S6 diém thuong ti da hang thang ap dung cho mdi khach hang
va mdi tai khoan thé tin dung (bao gém thé chinh va thé phy)
Visa Signature va Priority Visa Signature theo Hang H6i Vién

e Tong chi tiéu hop 18 (trong nudc va ngoai nudc) trong thang duoc
tinh tir ngdy 01 dén ngay cudi cling cua thang.

e Thoi gian ghi nhan thuéng diém U-Point thém ctia muc b trong vong
20 ngay lam viéc dau tién ciia thang tiép theo. Tai thoi diém tra
thuong thé ciia khach hang khong & trang thai khoa thé vinh vién
hodc huy thé.

e Khach hang dat tong chi tiéu hop 1¢ (trong nudc va nudc ngoai) trong
thang tir 100 triéu VND dugc nhén thudng diém cua ca (i) va (ii).

e Viéc xac dinh giao dich thudc linh vyc uu dai dugc can ctr
theo ma hang muc hang hoa, dich vu (Merchant Category Code
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San pham Noi dung Piéu kién

—MCC) do t6 chirc thé quy dinh. Danh sach mid MCC é4p dung

(ii) Khi khach hang dat tong chi tiéu hop 1& (trong nudc va nude ngoai) :
cho céc linh vyc bao gom nha hang, du lich, khach san, mua

trong thang tir 100 triéu VND: nhén thé;rn 2% * gia tri giao dich linh vyc

i40 duc, bao hiém va mua sim truc tiép & nudc ngoai. < Y Y ~ , . Lpa
g i : p g sam, bao hiém va gido duc, cling nhu danh sach cac nha hang

* Cdc giao dich dwoc cong diém la giao dich cé gid tri tir 30tr VND tro
lén. S6 diém thwong toi da cho tat ca Hoi Vién hang thang: toi da 2 triéu
diém U-Point va S6 diém thuéng t6i da cho toan b thoi gian Chirong
trinh tir 01.07.2026 dén hét 31.12.2026: téi da 10 triéu diém U-Point
Truong hop khach hang s& hiru nhiéu thé, Techcombank tinh tong chi

dugc lya chon, duoc Techcombank cong bd cap nhat tai website
cua Techcombank hodc trén ung dung Techcombank Mobile hodc
phuong thire thdng bao khac.

o Ap dung tir 01/07/2026 dén hét ngay 31/12/2026.

tiéu hop 1€ cac thé tin dung Signature cua khach hang theo ma s dinh o Ngan séch wu dai cho Thé tin dung Techcombank Visa Signature,

danh cua khdch hang tai Techcombank. Techcombank Priority Visa Signature trong khoang thoi gian tu

01/07/2026 dén hét ngay 31/12/2026: 180,000,000,000 VND.

Vi du khéch hang Priority c6 giao dich chi tiéu hop 1€ thé tin dung Signature trong 1 thang tr 100 tricu VND:

< - Tong so tién | SO diém Loai diém i, amc Thoi gian nhan So,dlem;.
Linh vuwe chi tiéu A o A = Dien giai . thudng toi
: chi tiéu dwgc nhan thuong thuong da
, Pidm hoan | 570 gid tri T+1 dén T+3 (T 1a
An udng nha hang 30,000,000 | 1,500,000 tidn giao dich ngay thuc hién giao 3,000,000
linh vuc Nha | dich thanh cong hop 1€
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San pham Noi dung Piéu kién
hang, theo a. | duoc cap phat trén hé
(i1) thong)
3% gia tri
giao dich
bat vé may bay, mua linh vuc Du
chuyén du lich 50,000,000 | 1,500,000 lich, khach
san, theo a.
(iii)
2% gia tri
‘ NS giao dich 2,000,000
nMgl(l)e;l isarn tryc tiép & nudc 35,000,000 700,000 theo b. (i)
700,000 %ﬁ?nthoég 2%giatri | Trong vong 20 ngdy
g (U- iao dich dau cua thang tiép theo
, A oint) & . gHep
Thanh toan hoc phi, linh vuc 1.000.000 p theo b. (ii), 7.000.000
giao duc U trong e
50,000,000 ngudng toi
(1. 1.2 da 2tr vnd
Thanh toan bao hiém 30,000,000 | 300,000
Téng cong 195,000,000 | 5,700,000 7,000,000

U'u dai khi kha

ch hang giao dich thanh todn trén Techcombank Mobile

Giao dich
thanh  toan
QR

Khach hang phat sinh giao dich thanh toan hop 1€ tir 35,000 VND thoa
man diéu kién hop 18 s& dugc thudng theo mbce giao dich, cu thé nhu sau:

e Dat ngudng 5 giao dich hop 1¢ mdi thang duoc thudng 5,000 U-

point

e Dat ngudng 10 giao dich hgp 1¢ mdi thang dugc thuong 10,000

U-point

e Thoi gian dién ra chuwong trinh: tir 01/07 — 30/09/2026, chia 1am 03

giai doan:

— Giai doan 1: Tir 01/07 — 31/07/2026.
— Giai doan 2: Tir 01/08 — 31/08/2026.
— Giai doan 3: Ttr 01/09 — 30/09/2026.
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San phim

Noi dung

Diéu kién

e Dat ngudng 20 giao dich hgp 1¢ mdi thang dugc thudong 20,000
U-point

Mdi giai doan, mdi khach hang c6 thé duoc hudng wu dii cia 1 dén 3
ngudng ndi trén, toi da 3 ngudng; thuong tbi da 35,000 diém/giai doan

(ngudng cuy thé ap dung cho timg khach hang theo ting giai doan dugc

hién thi trén chuyén trang thong tin chwong trinh trén tng dung
Techcombank Mobile)

Tir giai doan thir hai (T+1) trd di, khach hang s& du diéu kién tham gia
nguong cao hon so voi nguong giao dich ma khach hang dat dugc & giai
doan lién trude (T), cu thé nhu sau:

o Khach hang & ngudng < 5 giao dich giai doan (T), s& du diéu kién
dé tham gia va c6 co hdi nhan thuong ¢ ngudng 5 giao dich, 10 giao
dich, 20 giao dich ¢ giai doan (T+1)

o Khach hang & ngudng tir 5 giao dich dén ngudng nhé hon 10 giao
dich ¢ giai doan (T), s€ du diéu kién dé tham gia va c6 co hdi nhan

thuong & ngudng 10 giao dich, 20 giao dich ¢ giai doan (T+1)

Khach hang ¢ ngudng tir 10 giao dich trd 1én & giai doan (T), s& du diéu
kién dé tham gia va c6 co hoi nhan thuong & ngudng 20 giao dich & giai
doan (T+1)

e Bbi tuong khach hang: Khach hang nhan nhén dugc thong bao cua
Techcombank vé ndi dung chwong trinh khuyén mai ndy quarong
céc kénh truyén thong sau cua Techcombank: email, tin nhén, va
thong bao trén ing dung Techcombank Mobile, tin nhan SMS, Zalo.

e Giao dich thanh toan hop I¢:

—  Giao dich tai chinh chi dong bao gdm giao dich thanh toan QR
(QR Merchant TCB, QR VnPay), khong bao gom thanh toén
thé/thanh toan chuyén khoan giita hai tai khoan c4 nhan.

— “Giao dich thanh toan qua QRcode”: La giao dich thanh toan
thuc hién bang cach quét md QR VNPAY va/hodc quét ma QR
ctra hang (QR Techcombank merchant) thuc hién qua ung dung
ngan hang Techcombank Mobile.

e Ngan sach trong khoang thoi gian tr 01/07/2026 dén hét ngay
30/09/2026: 18,474,567,000 VND

e Chi tiét ngan sach theo thang nhu sau:

Théng Ngén sach (VND)

Thang 7 6,048,001,000
Thang 8 6,173,687,000
Thang 9 6,252,879,000
Téng ngén sdch (VND) 18,474,567,000

Thanh
toan héa
don trén
Techcomb
ank
Mobile

1. Ap dung cho Khach hang méi:
i.Thuong t6i da 180,000 diém U-Point/chuong trinh véi giao dich thanh
toan héa don tir 50,000 VND, tuong tmg véi s6 1an va hinh thirc thanh

toan hoa don (thong thuong hoac tu dong).

e D6i tuong khach hang: Khach hang nhan duoc thong bio cua
Techcombank vé ndi dung chwong trinh khuyén mai nay qua 1 trong
cac kénh truyén thong sau ciia Techcombank: email, tin nhin, va

thong bao trén tmg dung Techcombank Mobile, tin nhin SMS, Zalo
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San phim

Noi dung

Diéu kién

ii. Tai mdi lan thanh toan, khach hang thanh toan bang hinh thirc nao thi
s& ghi nhan sd diém thuong U-Point twong tmg theo hinh thuc do, cu
thé:

Hinh thirc | Thanh to4n 1an | Lan thanh | LAn thanh
thanh toan dau toan 2 toan 3
Thong thuong | 20,000 30,000 40,000
Tu dong 40,000 60,000 80,000

Vi du:

Khach hang thanh toan hoa don 1an dau bing hinh thirc théng thuong,
dugc thudng 20,000 U-point

Khach hang thanh toén héa don 1an thir 2 bang hinh thirc tw dong, nhan
thudng 60,000 U-point

Khach hang thanh toan hoa don 1an thtr 3 bang hinh thirc thong thuong,
nhén thuong 40,000 U-point.

2. Ap dung cho Khach hang hién hiru:

i.Thuong tbi da 120,000 diém U-point/chuong trinh voi giao dich thanh
toan hoa don tir 50,000 VND, tuong tng vé6i s6 1an va hinh thirc thanh
toan hoa don (thong thuong hoac tu dong).

ii. Tai mdi lan thanh toan, khach hang thanh toan bang hinh thirc nao thi
s& ghi nhan sé diém thuéng U-point tuong tmg theo hinh thuc do, cu
the:

Hinh thic | Thanh Lan Lan
thanh toan lan | thanh thanh
toan dau toan 2 toan 3

e Giao dich thanh toan hoa don hop I¢: 1a giao dich thanh toan cac loai
hoéa don (thong thuong hodc tu dong) trén tinh nang thanh toan hoa
don thanh cong (loai trir Nap tién dién thoai tra trudc va Goi data
dién thoai) & muc thanh toan héa don trén ung dung Techcombank
Mobile c6 gia tri tdi thiéu 50,000 VND

e Thoi gian dién ra Chuong trinh: tir 01/07 dén hét ngay 30/09/2026

e Ngan sach theo thang chi tiét nhu sau:

Thang Ngan sach (VND)
Thang 7 2.023.282 450
Thang 8 2,111,231,623
Thang 9 2.216.053,198
Téng ngén sach (VND) 6,350,567,270
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San pham Noi dung Piéu kién
Thong 10,000 20,000 | 30,000
thuong
Tu dong 20,000 40,000 | 60,000
Vi du:

Khach hang thanh toan héa don 1an dau bang hinh thirc théng thuong,
dugc thudng 10,000 U-point

Khach hang thanh toén héa don lan thir 2 bang hinh thirc tw dong, nhan
thudng 40,000 U-point

Khach hang thanh toan hoéa don 1an thtr 3 bang hinh thirc thong thuong,
nhén thuong 30,000 U-point

Nhan tién
thanh
toan cho
Khach
hang ca
nhan kinh
doanh va
ho kinh
doanh

Khach hang phat sinh ting thém céc giao dich hop 1¢ théa man diéu kién

s& dugc thuong theo méc ting giao dich, cu thé nhu sau:

1. Véi khach hang c6 sb lwong giao dich hop 18 duéi 300 giao dich
trong thang xét thudng va co sb luong giao dich hop 16 ting so véi

thang lién trudc:

S0 lwgng .
A Giai Ngan sach
biéu kién ) lwgt thwéng i
thuéng . i (VND/thang)
toi da/thang
Téang thém 50 giao
dich hop 1€ so voi
N ) 100,000
tong so lugng giao ) 40,000 4,000,000,000
) , N U-point
dich cua thang lién
trude.
Tang thém 100 giao
. , 250,000
dich hop 1€ so voi _ 2,400 600,000,000
B p ) U-point
tong so lugng giao

Thoi gian trién khai: tir 01/07/2026 t6i hét ngay 30/09/2026.
Ngan sach chuong trinh tir 01/07/2026 t6i hét ngay 30/09/2026:

15,058,800,000 VND

Diéu kién khach hang:

- Khach hang ca nhan/ca nhan kinh doanh m¢ tai khoan thanh
toan c6 st dung san phém thu ho tai Techcombank (QR,

POS, lién két phin mém ban hang...) hoic mé tai khoan ho
kinh doanh tai Techcombank

- Khach hang dang ky thanh cong dich vu ngan hang dién ti
(NHDT) ctia Techcombank va c6 tai khoan Khach hang than
thiét (Techcombank OneU) khong ndm trong danh sach
Blacklist/Watchlist va khong dang ghi nhan ¢ céc trang thai

nhu bi khoa/bj treo/bi vo hiéu hoéa tai thoi diém nhan vé quay

va nhan thuong

- Khach hang khong phai can b nhan vién Techcombank.
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- MB&i khach hang duoc thudng tdi da 1,000,000 U-point trong sudt
thoi gian dién ra chuong trinh

- Ul tién khach hang co giao dich nhidu nhét va nhanh nhat tai timg
nguong.

2. Véi khach hang c6 sb lugng giao dich hop 16 tir 300 giao dich trong
thang xét thuong. Khach hang ¢ sb luong giao dich nhidu nhét va

nhanh nhat trong thang xét thudng s& c6 co hdi nhan duoc cac phan

thudng:
Gia tri giai thuwéng S6 lwong lugt Ngan sach
thudng/ thang (VND/thang)
2,000,000 U-point 10 20,000,000

Luu y: Mbi khach hang chi nhan duge duy nhat mot (01) gia thuong
nay trong sudt thoi gian dién ra chuong trinh.

San pham Noi dung Piéu kién
dich cua thang lién - Khong ap dung véi: Khach hang c6 mé méi QR cira hang
trudc trong vong 60 ngay dau tién tinh tir ngady mé QR cira hang.
Téang thém 200 giao
d}ch h(:)rp 1€ so voi 600.000 e Dbibukién giao dich: o ’ 7
tong so lugng giao . 666 399,600,000 - Giao dich hop 1€ 1a cac giao dich c6 so tién giao dich toi thiéu
dich ciia thang lidn U-point tir 35,000 VND/giao dich. Céc giao dich ndy phai t6i tdi thiéu
trude 10 tai khoan khac nhau va qua cac hinh thirc sau: 9huyén
. khoan qua ma QR cua tai khodn thanh toan; chuyén khoan
Luu y: qua mi QR ctra hang; giao dich qua POS, phan mém ban

hang; giao dich chuyén tién tir Ngan hang khac t6i tai khoan
cua Khach hang tai Techcombank. Thoi gian cta giao dich
hop 1é 1a thoi gian hé théng Techcombank ghi nhan giao dich
thanh cong.

- Giao dich khong hop 1¢ 1a cac giao dich: giao dich ndp tién
mit vao tai khoan thanh toan tir quay giao dich/ ATM/CDM;
giao dich ghi ¢o tir cac but toan ty dong (tra 1ai tai khoan,
hoan phi,...); giao dich chuyén tién qua lai giira cac tai khoan
thanh todn cua chinh khach hang trong Techcombank; giao
dich tét toan tién giri, ban chiig chi tién giri, nhan tién do tra
soat/hoan tién thé; thu no/14i; nhan tién hoan cua Chuong
trinh Khach hang than thiét tir 35,000 VND.

Ky xét tinh hop 1€ cta giao dich:

Ky Thoi gian xét tinh hop 1€ cia giao dich
Thang 07 | 01/07/2026 —31/07/2026
Thang 08 | 01/08/2026 — 31/08/2026
Thang 09 | 01/09/2026 — 30/09/2026

Thoi gian tra thudng: toi da 45 ngay lam viéc ké tir ngay két thiic
ky xét tinh hop I¢ cta giao dich
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San pham Noi dung Piéu kién
e Khach hang dong thoi co hgi tham gia Chwong trinh “Tang don
than toc, nhan thudng vuot mdc” néu thoa man du diéu kién.
Luuy:

- Khdch hang méi la khdch hang mé méi tai khodan Techcombank lan dau tién tir ngay 01/01/2026

- Khach hang hién hitu la khach hang mo tai khoan Techcombank trueéc ngay 01/01/2026.

- Tai thoi diém xét tich thuong diém, Techcombank tién hanh thuong diém theo co ché: KH ndo théa man diéu kién truée sé duoce thiedng trude

- Tuy Ngdn sdch cho tirng wu ddi nhw trén ma thoi gian cham dirt khuyén mdi sé khdc nhau theo tirng wu ddi. Khdch hang van sé tiép tuc nhan

khuyén mdi cho nhitng wu ddi con ngdn sach dén hét 31/12/2026 (tiy thoi diém ndo dén tredc)

- M06i wu dai cé ngan sdach khéc nhau nhw théng bdo ¢ trén. Khdch hang cé thé dwoc thwéng nhiéu hon mét wu dai néu théa man diéu kién

chwong trinh twong itng va wu ddi con ngdn sdch trong thoi gian dién ra chicong trinh

- Tung wu dai co thé ket thuc som néu hét ngan sach riéng cua wu dai do.

2. Chuwong trinh Pic quyén Hoi vién:

2.1 Chwong trinh tich diém cho Hdi vién Inspire khi chi tiéu v6i Thé Tin Dung:

- Thoi gian chuong trinh: 01/07/2026 — 31/08/2026
- Téng ngan sach: 13,000,000,000 VND

Gi tri Thoi
thu’(rné £ 2% £. Ngan sach wu gan
~ . Len Nhém khach .z SO diém thwéng toi da e ghi A A e . X
Ngwong chi tiéu hang diem méi thang dai nhan biceu kién giao dich duwgc hoan
thong (VND)/thang tich
thuong diém
Tbng chi tiéu bang thé tin Trong | * Cac clra hang nudc giai khat Phic
dung mf)i thang tir 10 tri€u Tét ca Hoi vién 50, 100,000 diém/Khach 2.750.000.000 vong | Long, PhéLa, Highlands, Katinat, The
VND dén dudi 30 triéu Inspire hang T 20 Coffee House: gia tri hoa don tir
VND ngay | 100,000 VND tré 1én
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) . o " ) lam | ¢ Siéu thi tai Winmart, AEON Mart,
Kl}*}Ch hang 1a hoi 10% 200,000 d‘lem/Khach 550.000.000 viéc | CoopMart, Golden Gate, mua sam
vién Inspire Pro hang S dau | online trén nén tang Shopee (khong
Téng chi tiéu bang thé tin tién | bao gom Thanh todn hoa don),
dung mdi thang tir 30 tridu cua | Shopeefood, Tiktokshop: gié tri hoa
VND Khéch hang 14 hoi 300,000 diém/Khéch thang | don tir 500,000 VND trg lén
A . 15% A 2,200,000,000 tiep
vién Inspire Max hang theo

- Tong chi tiéu hop 1é duwoc xét trén méi Khach hang, can cir trén Ma sé dinh danh Khdch hang tai Techcombank. Truong hop Khdch hang s¢
hitu nhiéu thé tin dung/thé thanh toan Techcombank (bao gom ca thé chinh va thé phu), gid tri cdc giao dich thanh todn cia tdt ca cdc logi thé
tin dung/ the thanh toan dwoc cong gop lai dé xeét thuong.

- Hang héi vién ciia khdch hang dwoc ghi nhan tai thoi diém xv 1y div liéu tra thieong. Truweong hop Khdch hang bi thay doi hang Hoi vién, diéu
kién nguong chi tiéu va 6 tién hoan t6i da sé dwoc thay doi theo hang Hoi vién moi, khong vuot qua gid tri hoan 16i da cua hang Hoi vién do.

- Thé ciia khdch hang khéng déng/khéa/hity (tam thoi hodc vinh vién) tai thoi diém xét va tra thurong.

- Téng chi tiéu hop 1é dé xét khuyén mai tinh theo tron thang dwong lich. Vi du: tir 01/04 - 30/04/2026, 01/05 — 31/05/2026....

- Khdch hang cé tong chi tiéu hop 1é cao hon sé dwoc wu tién. Truweong hop nhiéu Khich hang ¢6 ciing tong chi tiéu théa man diéu kién giao dich
hop 18, sé dwoc tiép tuc xét khuyén mai va Techcombank sé la phdp nhdn quyét dinh cudi cing.

- Ngdn sach gi6i han méi thang. Trong triwong hop ngdn sach khuyén mai & méi thang chia hét, ngan sach con lai sé dwoc cong don vdo cdc
thang ké tiép cho dén khi két thiic chiong trinh (dén hét 30/06/2026)

- Loai trir Cac giao dich tai nhitng don vi chd'p nhan thé co ma hang muc hang hoa dich vu (MCC) theo Piéu 9.3.2 trén Thé I¢ nay
2.2 Chuong trinh tich diém cho Hoi vién Private & Priority:

- Thoi gian chuong trinh: 20/03/2026 — 31/08/2026 hodc téi khi hét ngan sach chwong trinh (tily diéu kién nao dén trudc).
- Tdng ngan sach: 30,360,000,000 VND
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Phan nhém Phan hang hoi Gia tri thwéng Mikc diém Giao dich ap dung Piéu kién
vién diém thong tdi da/thiang
Techcombank thuong
Nhém 1: Thoa man dong thoi cac Priority 10% 300,000 Ap dung cho céc giao dich -Téng chi tiéu hop 16 dé xét
diéu kién: diém/Khach thanh toan c6 gia tri tir phan nhém khéach hang duogc
g g
1) S6 du sinh 16i trung binh hang 1,000,000 dong trd 1én tai cac | xét trén mdi Ma s6 dinh danh
mdi thang >=30 triéu va -Priority Gold 500,000 don vi chip nhan thé sau : Khach hang tai Techcombank.
2) Tbng chi tiéu trén thé tin ~Priority diém/Khach | 1/ Siéu thi: Winmart, AEON | Truong ‘hqp Khéach hang sé
dung va thé thanh toan cta Diamond hang Mart, CoopMart hitu nhi€u the tin dyng/ the
khdch }~121ng moi thang (tjnh -Private Elite 2/ Mua sim online: Shopee, thkanh ‘anlfll ; Tic’hflorr}bilr{k (}ll)ao
trén moi khach hang) moi | Tiktok Shop (loi trir thanh | E0m @ the chinh va the phu),
thang tir 10 triéu - dwei 30 | ~ VAt ton nap dién thoai, héa don, gia tr} cac giao dich thanh toan
triéu va du Hch' va d'i lai) ) cua tat ca cac loai thé tin dung/
3) Khach hang ding ky tham gia 3/ Nhi hang: thé thanh toan dugc cong gop
chuong trinh trén o lai d& xet thudng
Techcombank Mobile App Manwah, Isuihl’ As‘hlr‘na, -Hang hdi vién cia khach hang
theo huéng din truyén Woomaster ), Nha hangA dugc ghi nhan tai thoi diém
thong cua Techcombank Ginza/Mellow S{X Bar (50 6 cubi mdi thang xét thuong
timg thoi ky Quang Trung, Ctra Nam, Ha
; Noi
Nhém 2: Théa man dong thoi cac Priority 15% 500,000 )
diéu kién: diém/Khach
(1) $6 du sinh 16 trung binh mdi hang Luuy:
thang >=30 tri¢u va -Priority Gold 1,000,000 - (%) Cic nha hang
(2) Tong chi tiéu trén thé tin dung va | -Priority diém/Khach tl}u(,()ic ?Org tl}(/ico ?} han
thé thanh toan cua khach hang mdi Diamond hang télﬁ oan f) herllch Aate
thang (tinh trén mdi khach hang) >= _Private Elite T uong tr%n ] F);ng
30 triéu va ap dung tai cac diém
o ) -Private chdp nhan thanh toan
(3) Khach hang dang ky tham gia Golden Gate tai trung
chuong trinh trén Techcombank o .
. N X tam  thuong mai
Mobile App theo hudng dan truyén
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Luu y:

thong cua Techcombank tung thoi AEON va thanh phd

ky Vinh.

- Cac dia diém nha
hang hudéng uvu dai
dugc dbi tac cap nhat
cho Techcombank
tung thoi ky

S6 duw sinh 10i trong thdang xét thuong dwoc tinh nhir sau:

AvgAEA = (AE1 + AE2 + ... + AEn)/n
Trong do:
AVgAEA: S6 du sinh 16i trén (cdc) tai khoan thanh todn ciia khdch hang c6 dang ky "sinh 1oi tw dong", la s6 diw sinh 161 trung binh trong thoi
gian ky xét thuong
AEI, AE2,.., AEn: S6 du sinh 101 trén (cdc) tai khodn thanh todn ciia khach hang cé dang ky "sinh 101 tw dong" ghi nhdn tai ngay 1,2,.n trong
thoi gian xét duyét.
Vi du: Trong ky xét thudng tir ngdy 1/4/2026 dén ngay 30/4/2026, AvgAEA la S6 du sinh 1oi trung binh tdt ca cac ngay tir 1/4/2026 dén
30/4/2026

A}) dung cho Thé thanh toan voi dau BIN: 45745100, 40114800, 48904400, 478097, 422150, 970407, 422149 va thé tin dung voi dau BIN 483931,
457353, 510164, 422076, 403280, 4220075
Tong chi tiéu hop 1é va S6 du sinh 10i trung binh dé xét phan nhém khdch hang tinh theo tron thang dwong lich. Vi du: tir 01/04 - 30/04/2026,
01/05—31/05/2026....
Thoi gian ghi nhdn diém thwdng: toi da 45 ngay ké tir ngdy cudi ciing moi thang xét thuéng (khéng tinh ngay nghi, ngdy Lé va Tét).
Ngdn sdch gidi han thing dau tién: 2,700,000,000 VND, gidi han cdc thdng tiép theo: 7,000,000,000 VND/thing. Trong truong hop ngdn
sdch khuyén mai & moi thang chira hét, ngdn sach con lai sé dwoc cong don vao cdc thang ké tiép cho dén khi két thiic chwong trinh. Pam bdo
khéng viot qud ngdn sdch téi da trong sudt thoi gian dién ra chwong trinh
Tai thoi diém xét tich thuong diém, Techcombank tién hanh thuéng diém theo mirc dd wu tién dwoc xép tir cao xuong thap nhw sau:

(1) Khich hang cé tong chi tiéu trén thé thanh todn va thé tin dung tai ky xét thiong cao hon
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Khdch hang ¢6 Sé dw sinh 101 t ddng binh qudn tai ky xét thieong cao hon
(2) Khdch hang dang ky tham gia chuwong trinh som hon
(3) Ngdn hang Techcombank sé la phdp nhdn quyét dinh cudi ciing
- Loai trir Cac giao dich tai nhitng don vi chcfp nhan thé co ma hang muc hang hoa dich vu (MCC) theo Piéu 9.3.2 trén Thé 1¢ nay.
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932

Nguyén tic tich diém thong thuwong (diém U-point) va diém hoan tién (goi chung la

“diém thwéng”)

1 diém thuéng tuong tng 1 VND

Gia tri qua tang khuyén mai s€ dugc xac dinh theo gia tri déng Viét Nam. Cac thanh toan

qudc té s& duoc chuyén ddi theo ti gia ciia Techcombank theo tirng thoi ki khi xem xét gia

tri hop 1& dé duoc hudng khuyén mai va mic khuyén mai phu hop.

Giao dich thé hop 18 1a giao dich thanh céng trong thoi han twong tng voi cac diéu kién

duoc hudng khuyén mai quy dinh tai muc 9.3.1 néu trén thé chinh va thé phu. Moi Giao

dich chi ti€u hop 1€ cua chu thé chinh duoc ghi nhan diém tir Techcombank OneU cho chu

thé chinh, giao dich chi tiéu hop 1€ cua chu thé phu dugc ghi nhan diém Techcombank

OneU cho chii thé phy. Thé phai dugc ghi nhan ¢ trang thai Pang hoat dong tai thoi diém

tra thuong diém

S6 du diém thuong ciia Khach hang bao gém tong diém tir toan b san pham Khach hang

sir dung va diém thuong thém.

S6 diém hoan tién duoc tich ap dung nguyén tic lam tron xubng theo hang don vi, vi du:
o Khach hang tiéu dung tai nha hang dugc lya chon 119,500.75 VND qua thé tin

dung sé dugc ghi nhan 11,950 diém.

Linh vyec chi tiéu dugc xéac dinh dya trén truong dir liéu Merchant Category Code (MCC)

ctia to chirc thé giri vé Techcombank cin ctr theo ma nganh hang ma bén ban hang ding

ky v&i Ngan hang thanh toan. Viée xac dinh céc giao dich thudc giao dich theo linh vuc

nao s€ dya trén ma hang muc hang hoa dich vu (MCC) dugc TCB quy dinh theo tirng thoi

ky.

Danh sach don vi chap nhén thanh toan p dung cho Chwong trinh tich diém Thé thanh

toan Techcombank - Piic quyén Hdi vién Inspire chi tiéu Thé thanh toan bao gom Thé

thanh toan Techcombank Visa Platinum (6 s6 dau cua thé: 478097), Thé thanh toan

Techcombank Visa Classic (6 s6 dau cua the: 422149), Thé thanh toan Techcombank Visa

Gold (6 s6 dau cua thé: 422150), Thé thanh toan Techcombank F@stAccess (6 s6 diu cia

ctia thé: 970407), Thé thanh toan Techcombank Visa Eco (6 sb dau cuia thé: 489044) nhu

sau:

v Cira hang tién l¢i, Siéu thi: 5411, 5499

v Giai tri: 4899, 5815, 5816, 5817, 5818, 7832, 7922, 7991, 7992, 7994, 7996, 7998,

7999

v Am thyc: 5811, 5812, 5813, 5814

Danh sach cac don vi loai trir chép nhén thanh téan ap dung cho Chwong trinh Pac

quyén Hdi vién Inspire khi chi tiéu bang Thé tin dung va Chwong trinh tich diém

cho Hgi vién Private & Priority khi chi tiéu thé tin dung va thé thanh toan:
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MCC | Miéu ta

4829 Wire transfer money orders Dich vu/Lénh chuyén tién bang dién chuyén khoan

5944 Jewelry stores/Cura hang trang stic

5094 Precious stones and metals, watches, and jewelry/ P4 va kim loai qui, ddng hd, trang sirc

7631 Electronic Repair Shop/ Cira hang stra chira dién tu

6050 Quasi Cash-Member Financil Institutions/ Cac hinh thirc ing tién mat

6051 Non- Finalcial Institutions - foreign currency, money 'orders, travelers' cheques/ loai hinh
dich vu phi tai chinh - Ngoai t¢, 1€nh chi tién, chi phi€u ctia nguoi du lich

6010 Manual Cash Disbursements/ Lién quan dén loai hinh ung tién mat/dich vu tai chinh

6011 Automated Cash Disbursements

6530 Remote Stored Value Load-Merchant

6211 Security Brokers and Dealers/ Méi gidi chirng khoan

6538 MoneySend Funding /Céc 1énh chuyén tién

7201 Governmen‘g Licensed On - Line Casinos (On-Line Gambling)/ Song bac online da dugc
chinh phu cap phép

7802 Government - Licensed Horse/Dog racing/ Cac loai hinh Pua ngya/dua cho
Betting, including lottery tickets, casino gaming chips, off-track betting, and wagers at race

7995  an .
tracks/ Ca d9/danh cugc, game casino

9754 Gambling - Horse racing, Dog Racing/ cac loai hinh Pua ngya/dua ché

5060 ]?irect Marlfeting/ Chay quéang c4o/lién quan dén loai hinh quang cdo Cac loai hinh giao dich
lién quan dén thanh toan facebook/Googles, Itunes va chay quang céo

6513 Real Estate agents and managers - rentals M6i gidi BDS va cho thué

7311 Advertising service/ Dich vu Quang cao

7999 Recreation Services (Not Elsewhere Classified)/ Dich vu giai tri

7399 Business Services (Not Elsewhere Classified)/ Dich vu vé doanh nghiép, quang cao Google

7399 Business Services/ Dich vu kinh doanh

5734 Record Stores/ Ctra hang thu am/dich vu li€n quan Itunes

5315 Digitaeroods - Audiovisual Media Inclyding Books, Movies, and Music/ Hang hoa K¥
thuat s0 - Phuong tién Nghe nhin Bao gom Sach, Phim va Nhac

5816 Digital Goods — Games/ Dich vu k¥ that s6 - Games
Digital Goods - Software Applications (Excluding Games)/ Dich vu k¥ thuét s6 - Phan mém

5817 , A A
ung dung (khong bao gom Games)

5818 Digital Goods - Multi-Category/ Cac loai hinh dich vu k¥ thuat s6 khac

5966 Direct Marketing — Outbound Telemarketing Merchant

5967 Adult Content and Services

5968 Direct Marketing/ Chay quang c4o/lién quan dén loai hinh quang céo

5969 Direct Marketing — Other Direct Marketers (Not Elsewhere Classified)

4900 Utilities, electric, gas, water/ Thanh toan hoa don (thiét bi, dién, nudc, ga)

4814 Telecommunication Service/ Thanh toan hoa don/Dich vu vién thong

4816 Computer Network/Information/ Mang ludi dién tit/ Thong tin

2999 Professional Services (Not Elsewhere Classified)/ cac loai hinh dich vy mang tinh chét
chuyén nghiép

5945 Hobby,toy,and Game Shops/ céc loai hinh game

5999 Miscellaneous & specialty/ Pai Iy phan phdi kinh doanh hang hoa

4399 Cable? Satellite, apd Other Pay Te}evision and Radio Services/ Cac giao djch'thanh toan hoa
don/dich vu (truy€n hinh cap, vé tinh hodc phuong thirc thanh toan khac va dich vu song)
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Céc giao dich nap tién (top up) vao vi dién tir nhu: Paypal, Alipay, Google Wallet...

Céc giao dich rat tién mit.

Céc MCC b6 sung theo timg thoi ky ctia Fraud (néu c6)

— Thoi gian tich diém: Khach hang s& dugc tich diém va nhan duoc thong bao cham nhét vao

933

ngay lam vi€c T+3 (T 1a ngay khach hang thuc hi¢n giao dich thanh cong hop 1€ duoc cap

nhat trén hé thdng. Trong truong hop giao dich cua khach hang roi vao cha nhat/ ngay nghi

1 thi ngay T la ngay lam viéc tiép theo). Riéng véi Chuong trinh tich diém Thé thanh toan

Techcombank bao g6m Techcombank Private; Techcombank Visa Classic; Techcombank

Visa Platinum; Techcombank Visa Gold; Techcombank F@stAccess; Techcombank Visa

Eco & Dic quyén Hoi vién (4p dung cho ca Theé tin dung & Thé thanh toan), Thoi gian ghi

nhan tich diém duoc néu tai muyc diéu kién cta chuong trinh.

Techcombank khong cong diém voi cac giao dich nap tién vao vi dién tir qua thé ghi ng.

Techcombank c6 quyén khong cong diém/Thu hdi diém cho cac trudng hop nghi ngd giao

dich thanh toan khong hop 16. Truong hop Techcombank quyét dinh thu hdi diém do nghi

ngd Khéach hang cé giao dich thanh toan khong hop 18, Techcombank c¢é quyén trich tién

trén tai khoan thanh toan, tai khoan tién giri cia Khach hang dé thu hoi sd tién twong tng

v6i s6 diém ma Khach hang tich dugc tir cac giao dich nay va Khach hang di chi tiéu/sir

dung s6 diém nay

Dbi voi chuong trinh “Thudng wu dii theo dic quyén danh cho Hoi Vién Techcombank”,

khong ap dung cong diém véi cac giao dich qua thé Visa Seller (card type = VRMC)

Danh sach don vi chip nhan thanh toan 4p dung cho Chwong trinh tich diém Thé tin

dung Techcombank Visa Eco Card:

v’ Bdo hiém: 6300; 5960

v Giao duc: 8299; 8249; 8244; 8241; 8220; 8211

Giao dich thanh toan thanh cdng bao gdom:

Giao dich thanh toan dugc hé théng Techcombank ghi nhan la thanh cong;

Hé thong Techcombank c6 thé ghi nhan & xir 1y vao cac ngay lam viéc.

v Khach hang c6 thé tham chiéu Giao dich trén Sao ké Tai khoan. Cac thong tin lién
quan dén giao dich ciia Khach hang duoc Techcombank cung cap qua Dich vu NHDT
6 thé khong luon luén dugce cap nhat hoan toan bdi cé cac giao dich chua duoc
Techcombank xtr Iy hodc diéu chinh khi c6 sai sot, nham 14n. Vi vy, Khach chip
nhan ring cac thong tin vé giao dich, sé du tai khoan ctia Khach hang dugc thong bao
qua Dich vu chua phai 14 thong tin chinh xac cudi ciing ¢ thoi diém thong bao.

v" Khéng thudc “Giao dich thanh toan khéng hop 16” & muc 9.3.4

Giao dich thanh toan khong dugc hé théng Techcombank ghi nhan nhung giao dich duoc

T6 chirc thé thanh toan quyét toan véi Techcombank va Techcombank da hach toan ghi

No tai khoan cua chu thé thanh cong;

23
Public Document



TECHCOMBANK €9

934

Giao dich thanh toan duoc hé théng Techcombank ghi nhan thanh cong nhung sb tién it
hon s tién T6 chue thé thanh quyét toan v6i Techcombank va Techcombank da hach toan

ghi No b6 sung tai khoan chii thé thanh cong.

Giao dich thanh toan khong hop 1€ 1a cac giao dich:

Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€, hoac gia
mao, hodc cac loai thué hang hoéa dich vuy;

Céc giao dich chuyén khoan/thanh toan giira cac TKTT/thé cua chinh Khach hang do.
Céc giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chap hoic khéng hop 18, hoic gia
mao, giao dich hity/hoan tra ty dong (void/reversal) do: 16i hé théng, hodc do Khach hang,
hodc bén thur 3 huy giao dich.

Céc giao dich c6 dau hiéu gian 1an, truc lgi tor chuong trinh, cdc giao dich dugc
Techcombank yéu ciu tra soat véi 1y do Chu tai khoan khong thuc hién giao dich;

Céc giao dich chua dugce xac nhan ghi No thanh cong trén hé théng Techcombank.
Khong bao gom giao dich chuyén tién nhanh lién ngan hang 24/7

Céc giao dich ¢6 ddu hiéu gian 1an, loi dung chuong trinh, cc giao dich dugc Techcombank
yéu cau tra soat v6i Iy do Chii thé khong thuc hién giao dich;

Giao dich rut, Gmg tién mit tai ATM/POS; giao dich thu phi va l4i; giao dich hay/hoan tra
tu dong (void/reversal) do: (i) 16i hé thong, hodc (ii) Khach hang, hodc (iii) bén thir 3 huy
giao dich;

Giao dich tai mot s6 MCC dic biét theo quy dinh ctia Techcombank trong ting thoi ky:
Tiép thi truc tiép Dich vu bao hiém truc tuyén Quang cdo — MCC 5960, Dich vu quang céo
—MCC 5966, MCC 5967, MCC 5968, MCC 5969, MCC 7311.

Giao dich ma Ngan hang nghi ngo d4u hiéu truc lgi, st dung thé sai muc dich, vi pham
diéu kién diéu khoan str dung thé tin dung, chinh sach quan 1y rti ro lién quan t6i san pham,
bao gdm nhung khong gi6i han trong nhitng truong hop sau:

o Khach hang thyc hién cac hanh vi giao dich thé gian 1an, gid mao, giao dich
thanh todn khong phat sinh tir viéc mua ban hang hoa va cung g dich vu (giao
dich khéng tai Pon vi chap nhan thé...);

o Khéch hang thuc hién cac giao dich co6 tinh chét dai 1y, giao dich truc lo1i, giao
dich gian l1an (Vi duy: thanh todn thu hd tién dién/vé may bay/cudc vién
thong...);

o Cac giao dich thanh toan cho céc chi phi cho hoat dong kinh doanh — khong
mang tinh chét tiéu ding ca nhan;

o Cac giao dich tai nhiing don vi chép nhan thé c6 ma hang muc hang hoa dich
vu (MCC) sau: MCC 7995 (Co bac, Ca d9), MCC 6211 (ching khoan, dau tu
tai chinh), MCC 4829, 6051 (dich vu chuyén tién), MCC 6011 (rtt tién mit);
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935

o Cac giao dich gian 1an, gid mao, hoac khong ding ban chét giao dich thanh toan
hang hoa, dich vu phuc vu muc dich ti€u dung ca nhan hop phap qua
POS/mPOS, Internet, Mail/Phone order,... tai cic PVCNT (hay con goi 1a giao
dich khdng)

o Céc giao dich ma Techcombank danh gia hodc xac dinh c6 tinh chét tuong tu
giao dich vi dién tir.

Trong truong hop Techcombank nghi ngd Giao dich thé khong hop 1€ theo quy dinh néu
trén, Techcombank c6 quyén yéu cau Chu thé cung cap hoa don, ching tir lién quan dén
giao dich dé chimg minh giao dich cua chua thé 13 mua ban hang héa, dich vu theo dung
quy dinh cta Phép luat va diéu kién Chuong trinh khuyén mai nay. Chu thé bo sung chimg
tir/hoa don hop 1& cho Techcombank trong vong 05 ngdy 1am viéc tai dia diém giao dich
ctia Techcombank ké tir ngdy Techcombank thong bao.

Truong hop Chu thé khong cung cép chimg tir hda don hodc bo sung chimg tir/hda don sau
thoi gian yéu cau hodc Techcombank danh gia hoa don va chimg tir ma Chii thé cung cap
va két luan ring giao dich thé khong hop 18, Techcombank c6 quyén tir chéi hoan tién theo
Chuong trinh khuyén mai nay cho Chu thé.

Techcombank c6 quyén tir chdi khuyén mai ddi véi cac giao dich khong hop 1& hodc diéu
chinh/thu hdi lai gia tri qua tdng khuyén mai 12 khoan tién d hoan tir viéc ddi vao tai khoan
tin dung/ tai khoan thanh toan ciia khach hang dbi véi cac giao dich khong dugce khuyén
mai.

Techcombank c6 thé thuc hién thu hdi gia tri cac qua tang khuyén mai 1a khoan tién duoc
hoan tir viéc d6i diém hoan tién thong qua bét cir phwong thirc nao bao gdbm nhung khong

2161 han phuong thue tw dong ghi ng tai khodan thé/tai khoan thanh toan cua khéach hang.

Quy dinh vé thoi han hiéu e cia diém thong thuwong (diém U-point) va diém hoan
tién (goi chung 12 “diém thwéng”)
Diém thong thuong (diém U-point) dugc tich liy theo ty 18 trong mdi thang co gia tri t6i
ngay cudi cing trong 12 thang tiép theo. Vi du:
o Khach hang tich liy duoc 100 diém vao ngdy 1 thang 1 nam 2025 s& hét han
vao ngay 31 thang 1 ndm 2026.
o Khach hang tich lily dugc 200 diém vao ngay 31 thang 1 ndm 2025 s& hét han
vao ngay 31 thang 1 ndm 2026.
o Khach hang tich liy dugc 300 diém vao ngay 15 thang 2 nim 2025 s& hét han
vao ngay 28 thang 2 nam 2026.
Diém hoan tién tich lity theo ty 1¢ trong mdi thang c6 gia tri tdi ngay cudi cling trong 36
thang tiép theo. Vi du:
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9.3.6

o Khach hang tich lily dugc 100 diém vao ngay 1 thang 1 nim 2025 s& hét han
vao ngay 31 thang 1 nam 2028.
o Khach hang tich lily dugc 200 diém vao ngay 31 thang 1 niam 2025 s& hét han
vao ngay 31 thang 1 nam 2028.
o Khach hang tich lily dugc 300 diém vao ngay 15 thang 2 nim 2025 s& hét han
vao ngay 29 thang 2 nam 2028 (ndm nhuan).
Techcombank cé quyén thay doi vé thdi han hiéu luc cia diém thuéng va thong bao toi
khach hang thong qua trng dung Techcombank Mobile hodac Website.
Thu hoi va diéu chinh diém thwéng di tich liy
Techcombank ¢ quyén trir/thu hdi diém vao TK Techcombank OneU cua Khach hang khi
c6 1y do déc bi¢t nhu xéac dinh khach hang gian 1an, khéc phuc 16i hé théng (trd thudng qua
s6 luong, sai thong tin khach hang, v.v), trong trudng hop khach hang da sir dung qua sb
diém khéach hang co,...
Trudng hop Khach hang da sir dung hét diém thudng thi viéc thu hdi diém thuong s& duoc
ghi nhan trén tai khoan diém thuong cua Khach hang bang s6 4m. Trong trudng hop nay,
toan bo diém tich lily ma Khach hang tich lity duoc sau thoi diém dé s& duge wu tién ding
dé bu vao sd diém da bi thu hoi. Khach hang s& khong thé dbi qua hay st dung diém cho
ti khi s6 du tai khoan diém 16n hon 0 (khong).
Techcombank c6 thé thuc hién thu hoi gia tri cac giao dich hoan tién di thanh toan thong
qua bat cir phwong thirc ndo bao gém nhung khong gidi han phuong thirc ty dong ghi no
tai khoan thé/tai khoan thanh toén ctia khach hang dé thu hdi toan bo hodc mot phan s tién

tuong ung véi s6 diém am.

9.4 Quy dinh sir dung diém thwéng da tich liy:

9.4.1

Thoi gian kha dung ciia diém thwéng tich liy:

Diém thudng tich lily ciia Chwong trinh Techcombank OneU s& c6 thé sir dung véi thoi gian

kha dung cu thé nhu sau:

Thoi gian kha dung ctia diém thong thudng 1a ngay khi diém dugc ghi nhan vao tai khoan
diém cia KH

Thoi gian kha dung cua diém hoan tién 1a 15 ngay ké tir ngay tich diém hoan tién hop 1é
Dién giai

One Mount Consumer: La cong ty C6 phan One Mount Consumer, ddi tac cung cip dich
vu d6i qua, van hanh chuong trinh khuyén mai cho Techcombank

Ung dung OneU: La mot san pham do dbi tac cia Techcombank 14 cong ty C6 phan One
Mount Consumer quan Iy va van hanh, cho phép khach hang duoc sir dung diém thuong
tir chuong trinh Techcombank OneU dé dbi phiéu khuyén mai/giam gia va cac dich vu

khéc trén OneU theo cac dicu ki¢n va dieu khoan cia tirng hang hoéa, dich vu.
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9.4.3 Chi tiét cach thirc sir dung diém thuéng theo hwéng din ciia Techcombank tirng thoi

ky.

—  Tai thoi diém cong bd thé 18 nay, Vi s6 diém tich liy kha dung Khach hang co thé:

o Tra ctu tong diém va cac uvu dai co6 thé dugc quy doi voi s6 diém cua khach hang

co trén TK Techcombank OneU cua Khach hang trén ung dung Techcombank

Mobile hoic tng dung OneU (truong hop Khach hang da thyuc hién lién két tai

khoan véi tng dung OneU) dugc Techcombank quy dinh tirng thoi ky.

o Khach hang c6 thé st dung diém thong thuong:

Dé d6i phiéu khuyén mai/giam gia ctia bén cung Gng dich vu/cung cp san
pham va luu thoéng tin voucher trén TK Techcombank OneU cua Khach
hang tai Techcombank Mobile App hodc tng dung OneU (truong hop
Khach hang da thyc hién lién két tai khoan véi ung dung OneU) duoc
Techcombank quy dinh timg thoi ky. Trong mét sé trudng hop, néu sb diém
thuong khong du dé doi phiéu khuyén mai/giam gia, khach hang c6 thé
thanh toan phan con thiéu cho bén cung cap phiéu khuyén mai/giam gia dé
nhan phiéu khuyén mai/giam gia.

Dé doi lai tién mat v6i gia tri tuong (mg vai gia tri thanh toan ma khach
hang vira thyc hién tai mot sé dbi tac nhat dinh. S6 diém st dung dé doi sé
phai dap g quy dinh ctia Techcombank theo ting thoi ky.

Pé sir dung phiéu khuyén mai/giam gia di doi duoc dé giao dich tai bén
cung tng dich vu/san pham da phat hanh phiéu giam gia/khuyén mai.

Pé doi thanh tién va sir dung khoan tién nay dé thanh toan truc tiép mot
phan gia tri giao dich thanh toan tai cac dia diém c6 sir dung giai phap nhan
thanh toan QR cho cira hang vé6i diéu kién tong sé du diém & thoi diém
thanh toan va sd diém str dung dé thanh todn cho mét phan gia tri giao dich

tai cac Merchant dap ing quy dinh ctia Techcombank theo tirng thoi ky.

o Khach hang c6 thé sir dung diém hoan tién:

Dé hoan tién vé tai khoan thanh toan hodc giam du ng Thé tin dung véi diéu
kién sb diém hoan tién t6i thiéu 1a 100,000 VND.

— Khi khach hang ddi diém, Techcombank tién hanh trir diém theo co ché: Piém duoc tich

tur sdn pham trudce sé dugce trir trude.

— Trong cac trudng hop, bao gdm nhung khong gidi han cac diéu kién sau, Techcombank c6

quyeén tir choi, huy yéu cau tiéu diém cua khach hang:

o

@)
@)
@)

Hét s6 luong phiéu khuyén mai/giam gia thuong;

Diém tich luy khong hop 1¢ hodc dang trong qua trinh xac minh c6 gian 1an;
Loi hé théng;
Truong hop khac theo thong bao cua Techcombank cho Khach hang
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Piéu 10: Cac quy dinh Khac:

10.1

10.3

10.4

10.5

10.6

10.7

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ theo dia chi sau
dé duoc hudng dan, giai dap:

Trung tam dich vu khach hang (Contact Center): Hotline 24/7 - 1800 588 822

Hom thu: call_center@techcombank.com.vn

Chi nhanh/phong giao dich Techcombank gan nhat.

Thoi han dé Techcombank tiép nhan va giai quyét thac mac, khiéu nai cua Khach hang nhu
bén dudi. Moi thic mic, khiéu nai sau thoi gian nay s& khong duoc giai quyét:

Déi voi viée ghi nhan diém: Trong vong 30 ngay ké tir ngay phat sinh giao dich/su kién.
Pbi voi giao dich ddi qua: Trong vong 30 ngay ké tir ngay khach hang thuc hién yéu cau
d6i qua thanh cong.

Dbi v6i cac van dé khac: 30 ngay d6i voi nhitng giao dich xay ra tranh chap, khiéu nai,
Techcombank s& tam thoi phong toa sé diém quy doi tir nhitng giao dich nay. Sau do, tuy
vao tinh hinh xtr 1y tra soat, khiéu nai thuc té, Techcombank s& quyét dinh tinh toan hay
khong sé diém tich liy ndy. Trudng hop Khach hang vi pham cac quy dinh vé st dung san
pham do Techcombank quy dinh, dya theo muc d6 vi pham, Techcombank c6 quyén thu
hdi mot phan hodc toan bo diém tich lity twong Gmg véi cc giao dich gian lan.

Trudng hop Techcombank khong phai 1a nha cung cp cac san pham va dich vu dugc quy
dbi tir cac phiéu qua khuyén mai, phiéu mua sim trong Chuong trinh, Techcombank s&
khong chiu trach nhiém vé chét lugng d6i voi cac san pham, dich vu nay.

Ngan hang Thuong mai C6 phan Ky Thuong Viét Nam, nhitng cong ty lién két cua
Techcombank, giam dbc, nhan vién va ngudi dai dién tuong g ciia Techcombank va
nhitng cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao
(khong chi bao gdm nhirng ton that hodc nhiing ton thit ¢ nguyén nhan khéc) hoic bat ky
tai nan ca nhan nao xdy ra tur viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc
su dung Qua ting.

Thé 1& chuong trinh dugc cong bS trén  website cua Techcombank
(https://techcombank.com). Techcombank duoc quyén sira d6i, diéu chinh Thé 18 nay va

cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc cong bd trén website cta
Techcombank.

Khach hang tham gia chuong trinh dong y nhan cac théng bao wu dii qua cac kénh truyén
thong (SMS, Email, Banner dién tir, trang xa hoi...) ciia Techcombank va ddi tac thi ba
dé truyén thong cho chuong trinh.

Khach hang duoc nhin khoan khuyén mai theo Thé 18 nay hodc dugc chuyén giao/ting cho
diém c6 thé phai nop thué thu nhap khong thudng xuyén, phi va 1é phi (néu c6) theo quy
dinh cta phép luat hién hanh. Trudong hop phai nop thué thu nhap khong thuong xuyén,
Khach hang chip thuan viéc Techcombank s& khu trir khoan thué thu nhap khong thudng

xuyén, phi va 1é phi (néu c6) theo quy dinh ctia phap luat trén tri gia khoan khuyén mai ma
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10.8

khach hang d3 nhan va thay mit khach hang ndp cho co quan c6 thdm quyén theo quy dinh
cua phap luat.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh ngay, Ngan hang Thuong
mai C6 phan K§ Thuong Viét Nam c6 trach nhiém tryc tiép giai quyét, néu khong thoa
thuan duogc, thi cac bén duoc quyén khoi kién ra Toa an nhan dan c6 thAm quyén dé xu ly
theo quy dinh cua phép luat hi¢n hanh.

Ban hanh béi Ngan hang Thwong mai C6 phan K§ Thwong Viét Nam (Techcombank)
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