TECHCOMBANK €9

PIEU KHOAN VA PIEU KIEN THANH TOAN QUA MA PHAN HOI
NHANH (QR CODE)
TERMS AND CONDITIONS OF TRANSFER VIA QR CODE

Diéu khoan va Diéu kién thanh toan qua M& phan héi nhanh (QR Code) (“Piéu khoan va Piéu
kién”) nay sau khi dugc Khach hang xac nhan dng y s& tao thanh phu luc bd sung Dé nghi
kiém Hop déng mé Tai khoan va st dung Tai khoan, dich vu Tai khoan da xéac 1ap (sau day
goi 1a “Hop dong”).

This Terms and Conditions on use of payment receipt via QR Code (“Term and Condition — TnC”)

once is acknowledged and agreed by Customer will be as Appendix to established Request and
Agreement for opening and using current account, account services (as “Contract”).

A. THONG TIN VE DICH VU/ INFORMATION ABOUT SERVICES

1. PINH NGHIA VA CAC TU VIET TAT/ DEFINITIONS AND ABBREVIATIONS

Trong Diéu khoan va Piéu kién nay, nhiing tir ngit dudi day dwoc hiéu nhu sau/ In this TnC, the
following terms shall be construed as follows:

1.1. Khach hang: la khach hang ca nhén, h¢ kinh doanh c6 dang ky sir dung tinh nang
nhan thanh toan qua QR Code vé&i Techcombank bang viéc xac nhan dong y voi
Diéu khoan va Diéu kién nay.

Customer: as individual, household clients registering for use of payment receipt via QR
Code with Techcombank by acknowledging and agreeing to this TnC.

1.2. Dich vu thanh toan qua QRCode (Dich vu): La dich vy thanh todn qua tai khoan
thanh todn ma theo dang ky cua Khach hang, Techcombank s& cap cho Khéach
hang cac QR Code khac nhau tai timg dia diém kinh doanh/cira hang/thong tin
khéc cua Khach hang dé nhan thanh todn vao tai khoan thanh toan cia Khach
hang d3 mé tai Techcombank dé Khéch hang c6 thé phan tach, theo ddi, quan ly
dong tién thu dwoc mot cach thuan tién hon. Mdi QR Code s& gin véi mot sé hiéu
tai khoan dinh danh dé xac dinh dia diém kinh doanh/cira hang/thong tin khac cu
thé theo dang ky cua Khéach hang.

Service of transfer via QR Code (Service): as transfer service by current account
registered by Customer, accordingly Techcombank will provide to Customer with
different OR Code at each Customer’s business location/ store/ other information in
order to receive payment into Customer’s current account opened at Techcombank to
separate, track, manage collected cash flow conveniently. Each QR Code will be linked
to virtual account code to identify specific business location/ store/ other information
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

registered by Customer.

Tai khoan dinh danh: La tén goi cua mét day sb dinh danh cua dia diém kinh
doanh/cira hang/thdng tin khac cua Khach hang ma Techcombank cung cap theo
dang ky cua Khéch hang. Tai khoan dinh danh chi 13 hién thi cua tai khoan thanh
toan caa Khach hang gén véi dia diém kinh doanh/cira hang/thdng tin khac cu thé
theo ding ky ciia Khach hang. Tai khoan nhan thanh toan van la tai khoan thanh
toan ma Khach hang d ma tai Techcombank theo Hop dong.

Virtual account: as the name of identification number of Customer’s business location/
store/ other information provided by Techcombank based on Customer’s registration.
Virtual account is only display of Customer’s current account linked with specific
business location/ store/ other information registered by Customer. Current account for
payment is still Customer’s checking account opened at Techcombank under Contract.
Hoa don: 1a hoa don phat sinh do Khach hang 1ap, liét ké cac hang hoa/ dich vu
ma Bén thanh toan mua hoic st dung caa Khéach hang hoic cac loai gidy to khac
tuong duong tiy thudc vao ting loai hinh kinh doanh cu thé/dic thi caa Khach
hang.

Invoice: is an invoice generated by the Customer, listing the goods/services purchased
or used by the Paying Party of the Customer or other equivalent documents depending
on the specific type of business.

Giao Dich (“GD”): La giao dich thanh toan Héa don cua Bén thanh toan bang
cach quét QR Code cua Khach hang.

Transaction: Is the payment transaction of the Payer's Invoice by scanning the QR Code
of the Paying Customer.

Ngay Lam Viéc: 1a cac ngay tir ngay thir hai dén thir séu (khéng tinh cac ngay
tha bay, chii nhat va cac ngay nghi, ngay I theo quy dinh cia Techcombank va
phép luat).

Working Days: are the days from Monday to Friday (excluding Saturdays, Sundays and
holidays and public holidays as prescribed by Techcombank and the law)

Gid cut-off: 1a thoi diém cudi cung Techcombank nhan giao dich va xir 1y trong
cung ngay lam viéc theo quy dinh cua Techcombank trong tung thoi ky. Giao
dich sau gio cut off cua ngay lam viéc s& duoc Techcombank tiép nhan va xu ly
trong ngay lam viéc tiép theo.

Cut-off time: is the last time Techcombank receives transactions and processes them
within the same working day as prescribed by Techcombank from time to time.
Transactions after the cut off time of the working day will be received and processed by
Techcombank in the next working day

Bén thanh toan (BTT): la cac ca nhan, t chirc c6 nghia vu thanh todn/cé khoan
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1.9.

1.10.

1.11.

1.12.

1.13.

thanh toan cho muc dich mua ban hang hoa/dich vu hoac cac muc dich hop phap
khéc cho Khach hang

Payer: is the individual or organization that is obligated to pay/have a payment for the
purpose of buying and selling goods/services or other lawful purposes for the Customer.
Thanh toan bing QR Code: 13 hinh thic thanh toan khdng diing tién mat, khong
can thé, BTT chi can quét QR Code dwoc Khéach hang cung cip/ thong bao dé
thanh toan Hoa don.

Payment by QR Code: is a form of non-cash payment, without card, BTT only needs to
scan the QR Code provided/notified by the Customer to pay the Invoice

Bén cung #ng dich vu cho Khach hang (Pdi tac): La to chuc duoc cap phép
thanh 1ap va hoat dong hop phap phu hop theo quy dinh cta phéap luat va cé hop
tac két ndi hé théng véi Techcombank lién quan dén viéc cung cap Dich vy cho
Khéch hang nham mang dén trai nghiém thuan tién cho Khach hang trén co so
tuén tha quy dinh cta phap luat va quy dinh cta Techcombank

Service Provider for Customers (Partner): An organization licensed to establish and
operate legally in accordance with the provisions of the law and cooperate in system
connection with Techcombank related to the provision of services. Services for
Customers to provide a convenient experience for Customers on the basis of compliance
with laws and regulations of Techcombank.

Nhéan vién thu ngan (Cashier): La ca nhan dugc Khach hang chi dinh va dang
ky sb dién thoai dé nhan théng béo giao dich thanh toan bang QR Code thanh
cbng cua Bén Thanh toan tai ctra hang caa Khach hang théng qua Store noti app
Cashier: An individual designated by the Customer and registered a phone number to
receive notification of successful QR Code payment transactions of the Paying Party at
the Customer's store through Store noti app

Store noti app: La ung dung dwoc Techcombank phét trién dé phuc vu viéc gui
thdng tin/théng bao vé giao dich thanh toan bang QR Code thanh cong cia Bén
Thanh toén tai cira hang caa Khach hang va thuc hién mot sé tinh ning khac dugc
Techcombank trién khai ap dung trong tirng thoi ky trén sb dién thoai ciia Nhan
vién thu ngan theo dang ky, chi dinh cua Khach hang.

Store noti app: Is an application developed by Techcombank to serve sending
information/notifications about successful QR Code payment transactions of the Paying
Party at the Customer's store and implementing a number of other features implemented
by Techcombank used from time to time on the Cashier's phone number as registered
and designated by the Customer.

Nén tang caa Pdi tac: La ung dung, website va/hoic mot nén tang dién tir khac
cua Pdi tac dugc Cac Bén thoa thuan lién quan dén viéc cung cip Dich vu cho
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Khéach hang.
Partner Platform: The Partner's application, website and/or other electronic platform
as agreed by the Parties in connection with the provision of Services to the Customer

2. NQI DUNG/ SERVICE CONTENT

2.1. CAu tric tai khoan dinh danh/ Structure of virtual account

2.1.1.

S tai khoan dinh danh/ Virtual account number
CAu tric s6 tai khoan dinh danh gém téi da 19 ky tw do Techcombank cung cap cho
Khach hang, trong d6 gdbm 2 phan/ Structure of virtual account includes maximum 19
characters provided by Techcombank to Customer, consists 2 parts:

v Tién td: & dinh danh Khach hang gom 4 ky tu ¢ dinh, thong tin nay dwoc s

dung dé nhan dién thong tin va tai khoan thanh toan ciia Khach hang sir dung
Dich vu tai Techcombank (trudng hop Khéch hang str dung nhiéu tai khoan
thanh toan chung 1 tién t6 s& phan biét thém bang service ID do Techcombank
quy dinh) va 1a mot phan khéng thé tach roi s6 tai khoan dinh danh/ Prefix: to
identify Customer including 4 fixed characters, this information is used to idetnfity
information and current account of Customer using service at Techcombank (in case
Customer use many current accounts with 1 common prefix then service ID as
regulated by Techcombank shall be applied to differentiate) and as integral part of
virtual account.

Céu phan dinh danh: Téi da 15 ky tu dinh danh theo d6i tugng/giao dich/theo
dic thu khac ciia Khach hang, gioi han nay nham dam bao hd tro giao dich lién
ngan hang dén Tai khoan dinh danh duoc thong sudt. Thong tin phuc vu dbi
soat, Techcombank ty quy dinh can cir trén thong tin cira hang/dia diém kinh
doanh/sé hoa don hoic thdng tin khac ma Khéch hang cung cap khi dang ky st
dung tinh ning hoic yéu cau/ding ky tao QR Code/ Identification component:
Maximum 15 characters identified by object/ transaction/ other specification of
Customer, this limit to ensure support straight-through interbank transaction to virtual
account. Information serves for reconciliation, Techcombank to self-regulates based
on information of store/ business location/ invoice or other information provided by
Customer once registers for service or request/register for QR Code generation.

2.1.2. Tén tai khoan dinh danh/ Name of virtual account

2.1.3.

Tén tai khoan dinh danh dugc Khach hang lua chon la: Tén tai khoan thanh toan
cua Khach hang/ Name of virtual account is selected by Customer is name of Customer’s
current account

Dé phuc vu cho viéc sir dung Dich vu, Khach hang déng y va cam két s& khai béo
day du va dang ky cac thong tin can thiét theo yéu cau cua Techcombank hién thi trén
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2.14.

2.15.

2.1.6.

cac kénh cung cap Dich vu cua Techcombank &p dung trong tirng thoi ky/ In order to
provide Service use, Customer agrees and commits to declare sufficiently and register for
essential information requested by Techcombank displaing on Techcombank’s channels at
each period.

Co ché tich hop dir liéu tai khoan dinh danh/ Data integration mechanism of virtual
account

Hé thdng Techcombank ty dong cap nhat vao dir liéu cia Khach hang. Khi d6 tat ca
cac thay ddi cia Khach hang s& chi duoc chap nhan sau khi hé théng Techcombank
d3 cap nhat thdng tin hd so cua Khach hang/ Techcombank system updats automatically
into Customer’s data. Then all Customer’s changes can be only accepted once Techcombank
system completes information on Customer’s profile.

Nguyén tic thwc hién ghi c6 vao Tai khoan thanh toan/ Credit principle to Current
account

Techcombank s€ thyc hién ghi cd vao Tai khoan thanh toan cia Khach hang da dang
ky Dich vu néu céc khoan tién vé tir BTT dén Tai khoan dinh danh dép ung day du
cac diéu kién sau/ Techcombank will credit to Customer’s current account registed with
Service if payment from Payer transferred to virtual account satisfies following conditions:

S6 tai khoan khop ding véi dir lieu Tai khoan dinh danh cua Khach hang tai
Techcombank/ Account number matches with data of Customer’s virtual account at
Techcombank;

Tén tai khoan khap dtng véi Tén tai khoan thanh toan caa Khach hang/ Account name
matches with Customer’s account payment,

Viéc thanh toan duoc thuc hién can cr trén Co ché tich hop dit liéu tai khoan dinh
danh dugc Techcombank quy dinh tai Diéu 2.1.4 Diéu khoan va Diéu kién nay/
Payment is performed on basis of Data integration mechanism of virtual account being
stipulated at Article 2.1.4 of this Terms and Conditions.

V6i cac khoan tién vé khong dap tmg cac diéu kién trén, Techcombank s& thyc hién
tra lai ngan hang chuyén tién hoic BTT trong truong hop BTT chuyén/ nop tién tai
Techcombank/ For credited amount not satisfying above conditions, Techcombank will
revert to remitting bank or Payer in case Payer transfers/ makes payment at Techcombank.

Vi cac giao dich thanh cdng, sau khi ghi c6 vao Tai khoan thanh toan cua Khach
hang, Techcombank s¢& thuc hién giri théng bao thong tin giao dich thanh cdng va gui
bao céo liét ké giao dich trén Tai khoan thanh toan ciia Khach hang theo co ché cua
dich vu tai khoan thanh toan/ For successful transactions, once being credited to

Customer’s current account, Techcombank will send notification on successful transaction

and transaction listing report on Customer’s current account based on service mechanism
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of current account.

2.1.7. Thai diém ghi c6: theo quy dinh cia Techcombank &p dung cho giao dich nhan tién
vé trong nudc/ Credit time: prevailing Techcombank’s regulation applied for domestic
remittance.

2.1.8. Pnhil Fee:

- Muc phi, tan suét thu phi: theo biéu phi dugc Techcombank quy dinh trong timng thoi
ky. Chi tiét loai phi, mic phi, tin suat thu phi dugc Techcombank théng bao bing
cach cong khai tai cac chi nhanh, trang mang dién tur chinh thirc cia Techcombank,
kénh cung cip va’hoic céc kénh théng bao khac/ Fee and billing frequency: in

accordance with Techcombank’s fee tariff stipulated at each period. Details off fee type,
amount, billing frequency shall be notified by Techcombank publically at its branches,
official website.

- Tai khoan thu phi: Tai khoan thanh toan dugc Khach hang dang ky str dung/ Billing
account: Current account registerd by Cusstomer for service use.

B. PIEU KIEN, PIEU KHOAN SU DUNG/ CONDITIONS, TERMS OF USE
3.  QUYEN VA NGHIA VU CUA KHACH HANG/ RIGHTS AND OBLIGATIONS OF
CUSTOMER

3.1. Quyén ciia Khach hang/ Rights of Customer

3.1.1.  Puogc Techcombank huéng dan thuc hién tinh ning/ To be instructed by Techcombank
on implementation process of this feature and related assistances

3.1.2.  Puoc nhin day du sé tién thanh toan giao dich, sau khi da trir di cac khoan phai tra
theo cac quy dinh ciia Diéu khoan va Biéu kién nay/ To receive full transaction amount
after deducting payable fees as regulated in this Terms and Conditions.

3.2. Nghia vu ciaa Khéach hang/ Obligations of Customer

3.2.1. Cam két va dam bao hoat dong trong cac linh vuc kinh doanh hop phap va voi
Khéch hang 1a ho kinh doanh thi can dugc cap phép kinh doanh theo quy dinh cua
Phép luat; ddng thoi cung cap day dua va duy tri Gidy phép hoat dong kinh doanh,
hd so phap 1y theo quy dinh cua phép luat va cap nhat, b sung dinh ky theo quy
dinh cua Techcombank va Phap luat trong thoi han cua Diéu kién va bBiéu khoan
nay/ Commit and ensure operation in lawful and licensed business industry as regulated
by the law; at the same time to provide sufficient and maintain Business license, legal
documents as regulated by the law and periodical update, supplement upon regulation by
Techcombank and the law within duration of this TnC.

3.2.2. Gidi thiéu, tu van va hudng dan BTT caa Khach hang vé viéc sir dung Dich vu do
Techcombank cung cap/ Introduce, consult and guide Payer of Customer on usage of
service provided by Techcombank.
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

Tu quy dinh vé viéc dbi chiéu thanh toan hoa don dich vu véi cac BTT va chiu
trach nhiém ra soat va ddi chiéu viéc thanh toan hoa don dich vu véi cac BTT/ Self-
regulate on payment settlement of service invoice with Payer and be responsible for
payment review and settlement of service invoice with Payer.

Chiu moi trach nhiém giai quyét tranh chap, khiéu kién phét sinh véi BTT khi
Techcombank di thuc hién giao dich theo ding quy dinh tai Didu khoan va Diéu
kién nay va quy dinh cia Napas va céc tranh chap, khiéu kién phat sinh khéng phai
do 15i cua Techcombank/ Be accountable for handling disputes, claim occurred with
Payer when Techcombank has performed transaction in accordance with this Terms and
Conditions as well as regulated by Napas and disputes, claims are occurred not due to
Techcombank’s error.

M tai khoan chuyén ding/ tai khoan thanh toan/tai khoan dam bao thanh toan (néu
can) tai Techcombank dé phuc vu cho viéc thyuc hién cac giao dich theo quy dinh
cia Techcombank va quy dinh phap luat hién hanh/ Open special-purpose credit
account/ current account/ tai khoan dam bao thanh toan (if need) at Techcombank for
transaction performance as regulate by Techcombank and current law.

Chiu trach nhiém dam bao tinh hop phap cua céc théng tin vé dit liéu gui sang hoic
dang ky vai Techcombank va ty chiu trdch nhiém trudce phép luat trong viéc dam
bao dap tmg quy dinh vé ching tir ké toan va quy dinh cua phép luat, dong thoi
mién cho Techcombank moi trach nhiém lién quan/ Be responsible to ensure legality
of invoice data sent to Techcombank and self-responsible towards the law for satisfying
regulation on accounting records and waive Techcombank all related responsibilities.
Co6 trach nhiém thanh toan cac khoan phi, tién phat, bdi thuong thiét hai cho
Techcombank va cac nghia vu khac theo quy dinh caa Piéu Khoan va Biéu kién
nay va quy dinh phap luat/ Be responsible to pay fees, penalties, compensations to
Techcombank and other obligations as regulated in this Terms and Conditions and
stipulated by the law.

Chiu trach nhiém veé viéc dam bao muc dich thanh toan, chét luong hang héa/dich
vu hoic moi van dé khéc thudc vé giao dich ciia Khach hang va BTT 1a dung theo
quy dinh ctia Techcombank va phap luat/ Be responsible to ensure payment purpose,
goods/ service quality or other issues under transaction of Merchant and Payer as valid in
accordance with regulation by Techcombak and the law.

Chiu trach nhiém tiép nhan va giai quyét cac khiéu nai, thac mic, tra soat cua BTT
lién quan dén viéc sir dung dich vu thudc pham vi trach nhiém caa Khéach hang.
Chiu moi rai ro va trach nhiém (néu c6) trudc khach hang/dbéi tac ddi véi céac 10i
truc tiép va/hoic gian tiép phat sinh do sai s6t cua Khach hang phat sinh trong qué
trinh str dung dich vu/ Be responsible to receive and handle complains, enquires and
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3.2.10.

3.2.11.

3.2.12.

3.2.13.

claims from Payer relating to service usage within Customer’s responsibility. Bear entire
risks and responsibilities (if any) towards clients/ partners for direct/ indirect errors
incurred from Customer’s error.

Khach hang dong y chap thuan, tuan tha cac quy dinh vé viéc: tiép nhan, sir dung
QR Code, thuc hién giao dich tudn theo dung quy dinh/ huéng dan vé Dich vy va
tai liéu huéng dan sir dung bo 4n pham QR Code dugc Techcombank ap dung trong
tung thoi ky/ Customer agrees to comply with regulations on receipt, usage of
Techcombank’s QR, transaction performance in accordance with regulation/ instruction
on service and guideline on Techcombank QR Code publications applied at each period.
Khach hang dam bao viéc cung cap/ dang ky thong tin nhan bo an pham QR Code
(néu co) va st dung QR Code va cac thng tin khac trén cac kénh cung cap Dich
vu cua Techcombank &p dung trong tung thoi ky la chinh xac va hgp phéap. Trong
truong hop Khach hang muén thay doi thong tin d3 dang ky phai duoc
Techcombank chap thuan thong qua cac kénh tu van, hd tro cua Techcombank
trong tung thoi ky/ Customer to ensure in providing/ registration for receipt and usage
of QR Code publications in service channel of Techcombank applied at each period as
accurate. In case Customer wants to change registered information, consent from
Techcombank is required through advisory channel of Techcombank at each period.
Cam két thuc hién dung cac diéu khoan cua Piéu khoan va Diéu kién nay, Hop
dong ciing nhu cac quy dinh cua Techcombank vé viéc cung cap dich vy va quy
dinh caa phép luat/ Commit to implement this TnC as well as Techcombank’s regulation
on service providing and law’s regulation.

Cam két va bao dam ciia Khéach hang khi két néi dé sir dung Dich vu ciia Doi
tac va Techcombank/ Commitments and warranties of customers when connecting to
use the Services of Partners and Techcombank:

Khach hang xac nhan ring bang viéc xac nhan két nbi dé st dung dich vu cia Déi
tc va cta Techcombank, Khach hang di dong y dé két néi/lién két tai khoan cua
Khach hang st dung cua B4i tac va dich vu tai khoan cua Khach hang tai
Techcombank. Pong thoi, Khach hang dong y dé Techcombank nhan cac théng tin
cua Khach hang tir Bdi tac (yéu cau két ndi, thong tin don hang dé tao lap QR
Code,...) va dong y dé Techcombank cung cap cac théng tin sau cia Khach hang
dén Di tac trong viéc cung cap dich vu cho Khach hang/ The Customer confirms that
by confirming the connection to use the Partner's and Techcombank's services, the
Customer has agreed to connect/link the Customer's account using the Partner and the
Customer's account service. Customers at Techcombank. At the same time, the Customer
agrees to let Techcombank receive Customer's information from the Partner (connection
request, order information to create QR Code, ...) and agrees to Techcombank to provide
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3.2.14.

3.2.15.

the following information of the Customer. customers to Partners in providing services to
Customers:

Gui hinh anh QR Code cta Khach hang dugc Techcombank tao ra dé hién thi trén
tai khoan ciia Khach hang tai Déi tdc nham hd tro viéc thanh toan cua Bén Thanh
toan cho Khach hang/ Send the Customer's QR Code image created by Techcombank to
display on the Customer's account at the Partner in order to support the Paying Party's
payment to the Customer

Guri thong tin giao dich thanh cong dé hién thi trén tai khoan cua Khéch hang tai
Déi tac tao sy thuan tién cho Khach hang trong viéc quan 1y don hang/ Send
successful transaction information to display on Customer's account at Partner to facilitate
Customer's order management

Guri, nhan cac thong tin khac cia Khach hang dé phuc vu viéc cung cap, ddi soat,
thanh quyét toan lién quan toi Dich vu/ Send and receive other information of the
Customer to serve the provision, reconciliation, payment related to the Service

Céc cbng viéc khac theo quy dinh, thdng bao cta Techcombank trong tirng thoi ky/
Other jobs as prescribed and announced by Techcombank from time to time.

Chép nhan gia tri phéap ly va chiu trach nhiém ddi véi céc giao dich, cong viéc da
thuc hién, giri, nhan thong qua Nén tang cua Déi tac, dong thoi hiéu va tu chiju trach
nhiém vé céc rui ro phét sinh tir hanh déng, cdng viéc nay bao gém ca trudng hop
ké gian lgi dung dién thoai va/hoic thong tin Khéach hang trén Nén tang caa Do tac
dé thuc hién cac yéu cau lién quan toi Dich vu/Accept the legal validity and take
responsibility for the transactions and work done, sent and received through the Partner's
application platform/website/software, and understand and take responsibility for yourself.
about the risks arising from this action, including cases where crooks take advantage of
the phone and/or Customer information on the Partner's Platform to make requests related
to the Service.

C6 nghia vu Kiém tra tinh chinh x4c va day du cua thdng tin gan véi QR Code va
théng tin giao dich phat sinh theo Dich vu ma Techcombank thuc hién, gui cho
Khéch hang cung cap thdng qua Nén tang cua Déi tac vai cac thong tin ma Khéch
hang da thuc hién trén Nén tang cua Déi tac, dong thoi tu chiu trach nhiém quan ly
QR Code va céc thong tin giao dic phat sinh theo Dich vu ma Techcombank da
cung cap trén co sé két ndi voi Nén tang cua Ddi tac/ Obligation to check the accuracy
and completeness of the information associated with the QR Code and transaction
information arising under the Service performed by Techcombank, and send it to the
Customer provided through the application/website/software of the Partner with the
information  that the  Customer has performed on the Partner's
application/website/software, and is solely responsible for managing the QR Code and
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3.2.16.

transaction information arising under the Service provided by Techcombank provided in
connection with the Partner's application/website/software.

Techcombank cé quyén tir chéi cung cip Dich vu néu cac thong tin, yéu cau cua
Khach hang giri t6i Techcombank thong qua Déi tac 1a khéng hop 18, khdng phu
hop theo quy dinh cua Techcombank trong tirng thoi ky/ Techcombank has the right
to refuse to provide the Service if the Customer's information and requests sent to
Techcombank through the Partner are invalid or inconsistent with Techcombank's
regulations from time to time

3.3. Cam két va bao dam cia Khach hang khi sir dung Store noti app/ Commitment and
guarantee of Customer when registering, appointing Staff to receive transaction information
through Store noti App

3.3.1.

3.3.2.

Pam bao viéc cung cap/dang ky thong tin sé dién thoai ciia Nhan vién dé sir dung
Store noti app 1a chinh xéc, hop phap va di dugc su ddng y cia Nhan vién. Khéch
hang c6 trach nhiém tiép nhan thong bao, duong dan tai Store noti app tir
Techcombank va chuyén tiép toi Nhan vién dé thuc hién cai dat theo ding hudng
dan, quy dinh cua Techcombank/ Ensure that the provision and registration of
Employee's phone number information to use Store notiStore noti app is accurate, legal
and has been agreed by the Employee. The customer is responsible for receiving the notice,
the link to download the Store noti app from Techcombank and forwarding it to the staff
for installation in accordance with the instructions and regulations of Techcombank

Khéch hang ty chiu trach nhiém d6i vai viéc Nhan vién tiép nhan, sir dung théng
tin giao dich va cac tinh nang khac lién quan t&i Dich vu ctia Khach hang trén Store
noti app gan véi s6 dién thoai Nhan vién da duge Khach hang diang ky. Khéach hang
ddng y va xac nhan vé viéc Techcombank chi gui thong tin va thuc hién cac yéu
cau tir Nhan vién c6 sb dién thoai dugc dang ky boi Khach hang qua Store noti App
ma khong can va khdng c6 trach nhiém kiém tra, xac minh cac thong tin nhan than
ciia Nhan vién gin véi s6 dién thoai ding ky. Khach hang va Nhén vién ty chiu
trach nhiém trong truong hop Nhan vién mat dién thoai hoic thay d6i sim dién thoai
hoic bat ky truong hop nao khéac dan dén viéc bén khac khdng phai Nhan vién c6
thé biét duoc thong tin giao dich va thuc hién duoc mot s6 tinh nang lién quan t6i
Dich vu cta Khéch hang trén Store noti App/ The Customer is solely responsible for
the Staff's receipt and use of transaction information and other features related to the
Customer's Service on the Store notification app associated with the Staff's phone number
registered by the Customer. Customer agrees and confirms that Techcombank only sends
information to Employees whose phone number is registered by Customer via Store noti
App without and is not responsible for checking and verifying personal information of
Customer. member associated with the registered phone number. The Customer and the
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3.3.3.

3.3.4.

Employee are solely responsible in case the Employee loses the phone or changes the phone
sim or any other case that leads to a party other than the Employee being able to know the
Customer's transaction information and other features related on Store noti App.

DPdng y cho Techcombank dwoc cung cap, gui, chia sé va thuc hién theo yéu cau
cta Nhan vién theo dang ky cua Khach hang dugc nhan cac thong tin giao dich
thanh toan cua Bén Thanh Toan va thuc hién cac tin nang khac cho Khach hang
theo Dich vu ma Khach hang dang ky thong qua Store noti App. Khéach hang tu
chiu trach nhiém vé céc rai ro phat sinh tir viéc 19, that thoét thong tin Khéch hang
phat sinh trong qué trinh sir dung Store noti app caa Khéch hang, Nhan vién Khéach
hang. Trong truong hop Khach hang ¢ nhu cau cham dut viéc sir dung hozc thay
d6i thong tin lién quan dén viéc sir dung Store noti app, Khach hang phai thyc hién
thong qua cac kénh giao dich, hd trg Dich vu theo quy dinh cia Techcombank trong
ting thoi ky. Pong thoi, Khach hang hiéu va xé&c nhan rang céc théng tin ma
Techcombank d3 giri cho Nhan vién theo dang ky Dich vu ciia Khach hang tinh dén
ngay Khach hang hoan tat thu tuc chdm dat Dich vy thi s& khdng can phai g& bo va
Nhan vién van c6 thé xem céc thdng tin nay/ Agree to allow Techcombank to provide,
send, share and comply with the request of Cashier according to the Customer's
registration to receive payment transaction information of the Paying Party and perform
other functions for the Customer according to the Service that the Customer registers
through the Store noti App. Customers are solely responsible for risks arising from the
disclosure or loss of Customer information arising during the use of the Store noti app by
Customers and Cashier. In case the Customer wishes to terminate the use or change
information related to the use of Store noti app, the Customer must do so through the
transaction and service support channels as prescribed by Techcombank in each case.
period. At the same time, the Customer agrees that the information sent to the Cashier's
phone number before the Customer makes changes or stops sharing information may still
be kept by the Cashier.

C6 trach nhiém huéng dan, cung cip toan bo tai liéu huéng dan st dung Store noti
app cho Nhan vién dang ky nhan théng bao giao dich cua Dich vu théng qua Store
noti app/ Responsible for instructing and providing all documentation on how to use Store
noti app for Cashier in the school registering for transaction notifications of the Service
through Store noti app

3.4. Cam két va bao dam chung vé Dich vu cia Khach hang/ Commitment and guarantee of
Customer
Tai bo Diéu khoan va biéu kién Dich vu nay, Khach hang cam doan va bao dam vaéi

Techcombank nhu sau/ In this TnC, Customer commits and guarantee with Techcombank as
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follows:

3.4.1. Nguoi Dai Dién ciia Khach hang ky két/chap thuan Diéu khoan va Biéu kién nay/
Customer’s representative signs/ accepts this TnC: la cha tai khoan / Client
Representative signs/accepts these Terms and Conditions: be the account holder

3.4.2. Cam két chiju trach nhiém kiém tra thong tin QR Code ma Techcombank cung
cAp trén tit ca cac kénh, va thong bao ngay cho Techcombank dé hd tro kiém tra,
diéu chinh théng tin QR Code néu c6 sai s6t vé cac thdng tin gan véi QR Code/
Commitment to be responsible for checking QR Code information provided by
Techcombank on all channels, and immediately notify Techcombank to assist in checking
and adjusting QR Code information if there are errors in information associated with
QR Code.

3.4.3. Conghia vu kiém tra tinh chinh x4c va day di ciia thong tin gan véi QR Code ma
Techcombank cung cép trén bo 4n pham QR Code véi cac théng tin ma Khach
hang cung cap, théng tin Tai khoan dinh danh duoc Techcombank hién thi trén
tng dung Ngéan hang dién tir, dong thoi ty chiu trach nhiém quan ly QR Code
trong trudng hop st dung cung cap QR Code cho Bén thanh toan bang cac hinh
thirc khac ma khong phai sir dung tryc tiép trén @ng dung ngén hang dién tir cia
Techcombank/ Have the obligation to check the accuracy and completeness of
information associated with the QR Code provided by Techcombank on the QR Code
series with the information provided by the Customer, and the Identity Account
information displayed by Techcombank on the application. Using e-banking, and at the
same time are responsible for managing QR Code in case of using QR Code to the Payer
in other forms without having to use it directly on Techcombank's e-banking.

3.4.4. Céc giao dich theo bo Pidu khoan va Diéu kién nay, Hop dong va cac vin ban,
thoa thuan lién quan duoc ky két, thoa thuan véi Techcombank di duoc phé duyét
day du, hop Ié bai cap c6 tham quyén theo quy dinh noi bd cia Khach hang (néu
cd) va quy dinh cua phéap luat/ Transactions under these Terms and Conditions,
Contracts and related documents and agreements signed and agreed with Techcombank
have been fully and duly approved by the competent authority in accordance with
internal regulations. of the Customer (if any) and the provisions of law.

4.  QUYEN VA NGHIA VU CUA TECHCOMBANK/ RIGHTS AND OBLIGATIONS
OF TECHCOMBANK
4.1. Quyén caa Techcombank/ Rights of Techcombank
4.1.1. Puoc Khach hang tra phi Dich vu ddi véi cac giao dich thuc hién Dich vu theo quy
dinh biéu phi Dich vu duoc Techcombank quy dinh va ap dung trong ting thoi ky/
To be paid the Service fee by the Customer for the transactions performing the Service in
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4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

accordance with the Service fee schedule prescribed and applied by Techcombank from
time to time.

Techcombank c6 quyén yéu cau Khéach hang cung cip céc thong tin, vin ban lién
quan dén viéc thuc hién Dich vu nay; yéu cau Khach hang phdi hop xu Iy cac nghiép
vu phét sinh trong qué trinh thuc hién dich vu theo Diéu khoan va Biéu kién nay/
Techcombank has the right to request the Customer to provide information and documents
related to the performance of this Service; request the Customer to cooperate in handling
transactions arising in the course of service performance in accordance with these Terms
and Conditions.

Pugc quyén tam dung Dich vuy trong truong hop: Khach hang khéng thuc hién
dung va day du bat ky nghia vy, cam két nao theo Diéu khoan va Piéu kién nay va
quy dinh cua phap luat cho dén khi Khach hang khic phuc dugc hét cac vi pham
nay va duoc Techcombank xac nhan; theo yéu cau cta co quan nha nude c6 tham
quyén hodc quy dinh phap luat; theo cac thoa thuan khac giita Cac Bén/ Reserve
right to stop service in following cases: Customer does not implement properly and fully
any obligations, commitments under this TnC and as stipulated by the law until Customer
remediates all those violations and confirmed by Techcombank; as requested by the
competent organ or law’s regulation; as agreed between Parties.

Pugc quyén chi dong, trong ting truong hop cu thé, lya chon cac cach thuc van
hanh ndi bo phi hop nhiam dam bao viéc cung cap dich vu cho Khéch hang phu
hop Vvéi quy dinh tai Diéu khoan va Diéu kién nay/ Reserve active right, in specific
case to choose appropriate internal operation form in order to ensure service providing to
Customer as in line with this TnC.

Puoc quyén chu dong hop tac Déi tac trong viéc cung cap Dich vu tdi Khach hang
ma khéng can phai thdng bao véi Khach hang, trén co s¢ dam bao phi hop vai quy
dinh cua phap luat/ Have the right to actively cooperate with the Partner in providing
Services to the Customer without having to notify the Customer, on the basis of ensuring
compliance with the provisions of law.

Techcombank c6 quyén sira doi, bo sung hoic hiy bo toan bd hoic tirng phan, bat
ky cac noi dung nao trong Ban DKDK nay. Moi stra d6i, bd sung hoic hay bo noi
trén (sau ddy goi chung 1a “sira d6i”) s& ¢ hiéu luc sau 15 (muoi 1im) ngay lam
viéc ké tir thoi diém Techcombank thong bao dén Khach hang bang cach niém yét
tai cac quay giao dich, quang cao/ cdng bé trén cac phuong tién thdng tin dai ching,
cap nhat trén trang dién tu, thong qua thu dién tir, ang dung trén thiét bi di dong,
van ban gidy va/hoic bat ky phuong tién nao khéac ma Techcombank cho la phu
hop hodc mot thoi diém duoc néu rd trong thdng bao/ Techcombank reserves the right
to amend, supplement or cancel, in whole or in part, any of the contents of this T&C. Any
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such amendment, supplement or cancellation (hereinafter referred to as “amendment”)
will take effect 15 (fifteen) working days from the time Techcombank notifies the Customer
by posting at counters, advertising/publishing in the mass media, updating on the website,
via email, mobile applications, paper documents and/or any other medium. such other time
as Techcombank deems appropriate or as specified in the notice.

Néu KH tiép tuc sir dung dich vu theo PKDPK nay sau ngdy viéc stra d6i ¢6 hiéu
luc hoac néu Techcombank khéng nhan duoc bt ci vin ban théng béo, yéu cau,
thic mac vé viéc sira d6i va’hoic yéu cau cham duat st dung dich vu theo PKBK
truc ngay Viéc sira ddi ¢6 hiéu luc, trong truong hop nay KH dong y chip nhan
viéc sira ddi 6 nhu 13 mét giao két hop dong va 1a mot phan khong tach roi cua
Ban DKDK nay/ If the Customer continues to use the service under this T&C after the
effective date of the amendment or if Techcombank does not receive any written notice,
request, question about the amendment and/or request to terminate the use, services
under the T&C prior to the effective date of the amendment, in which case the Customer
agrees to accept such modification as a contract and an integral part of this T&C.

4.1.7. Céc quyén khac theo quy dinh tai Hop dong va quy dinh cua phép luat/ Other rights
as stipulated in the Contract and the law.

4.2. Nghia vu cia Techcombank/ Obligations of Techcombank

4.2.1. CO trach nhiém tiép nhan, kiém tra va thuc hién Giao dich theo quy dinh tai Diéu
kién va Diéu khoan nay va quy dinh noi bo ciia Techcombank/ Responsible to receive,
check and implement Transaction as stipulated in this TnC and Techcombank’s internal
regulation.

4.2.2. Tiépnhan vaxu ly cac tranh chap, thic méc, khiéu nai cia BTT va ciia Khéch hang
lién quan dén viéc sir dung tinh nang trong pham vi trach nhiém cia Techcombank
theo Hop ddng va quy dinh ctia phap luat/ Receive and handle disputes, questions and
complaints of Payer and of the Customer related to the use of features within
Techcombank's responsibility in accordance with the Contract and the law.

5. CAC PIEU KIEN, PIEU KHOAN KHAC/ OTHER CONDITIONS AND TERMS

5.1. Khéch hang mién trir cho Techcombank moi trach nhiém phat sinh tir viéc khiéu nai, khoi
kién hoac bat ky hoat dong té tung nao khac phét sinh tir/do/ The Customer releases
Techcombank from all liabilities arising from any claim, lawsuit or any other legal action arising
from/ by:

5.1.1. Khach hang vi pham bat ky quy dinh nao tai Ban Diéu khoan va Diéu kién Dich
vu nay/ Customer violates any provisions of these Terms and Conditions of Service

5.1.2. Khach hang/Nhan vién caa Khéach hang hoic Ddi tac v y hoic ¢ y dé lo/tiét
16 thong tin giao dich cho bén thir ba khéc/ Customer/Employee of Client or Partner
unintentionally or intentionally discloses/discloses transaction information to other
third parties
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5.1.3. Cac hanh vi gian lan, gia mao hoac cac giao dich duoc thuc hién boi ngudi ¢
tham quyén khong phu hop véi quy dinh noi b cua ciia Khach hang/ Fraudulent
acts, forgery or transactions made by authorized persons not in accordance with the
Client's internal regulations

5.1.4. Viéc Techcombank thuc hién nham tuan thu cac cac quyét dinh/khuyén
nghi/canh b&o cua co quan Nha nudc c6 tham quyén/ Techcombank's actions are
to comply with decisions/recommendations/warnings of competent State agencies.

5.2 Piéu khoan va Biéu kién nay dugc thé hién bang Tiéng Viét va Tiéng Anh. Trong trudng
hop c6 mau thuan gitra noi dung Tiéng Viét va Tiéng Anh, ban ¢6 loi hon cho Khach hang
s& duoc uu tién ap dung/ This TnC are presented in Vietnamese and English. In case of conflict

between Vietnames and English version, The version more beneficial to the Customer will be given
priority.

M3 hiéu: MB01-QT.SPDN/36 Lan ban hanh/stra doi: 2.0 Trang sb: 15/15



