F@QST EBANK SERVICES

FOR BUSINESS
EFFICIENT MANAGEMENT - COST SAVING

Businesses can easily use Techcombank's F@ST EBANK to conduct
financial transactions & to manage their accounts quickly, safely, &
effectively anytime, anywhere with an Internet connection.
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SAFE OPTIMAL REDUCED EASY MULTIPLE
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EFFCIENCY TIME &

DOCUMENTS




1. OVERSEAS TELEGRAPHIC TRANSFER

2. FOREIGN EXCHANGE SELLING
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OVERSEAS TELEGRAPHIC TRANSFER

FEATURES

(ii) (i)

Document attachment on FEB Transactions approval

Familiar input information anywhere on any device

The required information on Scan all required documents The person approving the
the input screen is the same proving purposes & attach to order can approve
information on the current the Money Transfer order on transactions on any devices

Money Transfer order F@st EBank connected to the Internet



OVERSEAS TELEGRAPHIC TRANSFER — CREATE ORDER
FUNDS TRANSFER — SINGLE PAYMENT — OVERSEAS REMITTANCE —AUTO RATE

[FEST 2800

Account Inquiry
Account Report
Funds Transfer
Single payment
# Internal Transfer - VND
s External Transfer - VND

# International Remittance

Foreign Exchange
Batch payment
Amendment Request
Create request to bank
Online Payment
Saving Deposit
Trade Finance
Loan

Administration

Banking for Corpora

Chuyén tién Quoc t&

Instruction Information
Reference No
Payment Curmency
Debit Account (FCY)
Need buying FX?

Charge
Charge Type
Charge Account

Bensficiary Information

Beneficiary
Ben Account Number

Ben Account Name

Address

Bensficiary Bank Information
Bank Code

Bank Name

Agdress

Over Intarmadiary Bank
Save Benificiary

Payment Details
Purposs
Lack Of Customs Decument

Due Date

* Payment Details

Mrs Datails

T

CIP1820007104

Home Page  Logout 0

Payment For Import 01 G ¥

1=

06 00

Enter the Payment amount, Currency type &
Foreign currency account information

If you select “Don’t use Current Account”, you
need to be previously set up by Techcombank to use
that service and won'’t need to fill in any information
in the “Debit Account (FCY)” field

Enter information to buy foreign currency with Rate
Type (default), Buying FCY Amount, VND
Account. The remaining information is automatically
displayed

Select Charge Type & Charge Account if Charge
Type is OUR/SHA

Select Beneficiary, including Ben Account
Number, Ben Account Name, & Address. If the
selected Beneficiary has been saved, the rest of the
information,  including  Intermediary = Bank’s
information is automatically shown.

Enter information of: Bank Code, Bank Name &
Address. Fill in Over Intermediary Bank information
if needed

Enter Payment Details. Enter More Details if
needed

Select Upload documents to attach supporting
documents



OVERSEAS TELEGRAPHIC TRANSFER — CREATE ORDER
FUNDS TRANSFER — SINGLE PAYMENT — OVERSEAS REMITTANCE

TECHCOMBANK €9

Hb TR

024.39448858

hotrodeanhinghiep®
techcombank.com.vn

(FESTEEERS

Chuyén tién quéc té - Bé sung chikng tir

Danh myc hé so chieng minh myc dich Tai ddy @

@

Ha so chieng minh muc dich o
Chon file 32 t3i h so pdf doc docx xls s rar zip, 7z jpea.jpg | Choose File | Mo file chosen
Quy khach vui long tai 1£n file co dung legng toi da 10ME vi tén file 13 tieng Vit khong dau va khing co ky tiela
Tailén | &
< © A | ThisPC » Desktop » Newfolder(2) » T4itailieu v ® | SearchTaitailie r
Organize ¥ Mew folder E~ O @
New folder (2) A Name - Date modified Type
T8 [%] Hopdong pdf Foxit Reader PD
OneDrive &2 Tokhaihaiquan.docx Microsoft Word
[ This PC
8 3D Objects
I Desktop
Documents
4 Downloads
b Music o 5
File name: | New Text Document.oxt | [ANFiles ) v

*Q

Select Here to download the guideline on
documents proving the money transfer’s
purpose

Select Choose file to include necessary

documents to wupload. Select Open to
complete choosing files
Select Upload to wupload the selected

documents onto the system

After uploading the documents, verify the
authentication with Smart OTP to send the
order to the next approver



OVERSEAS TELEGRAPHIC TRANSFER — CREATE ORDER

FUNDS TRANSFER - SINGLE PAYMENT — OVERSEAS REMITTANCE
— CONTRACT RATE

TECHCOMBANK €9

[FEST =T

Account Inguiry
Account Report

Funds Transfer
Single payment
# Intzrnal Transfier - WND
» External Transfer - VND

» International Remittance

Foreign Exchange
» Salling FX
+ Buying FX for TCE Loan
# Foy Loan Pre Payment
Batch payment
Amendment Request
Create request to bank
Online Payment
Saving Deposit
Trade Finance
Loan

Administration

Oversea remittance

Instruotian infarmation
Reference Nao
Payment Cumrency
Deebit Account (FCY}

Maed buying FX?

Euying FCY
Rate Type
Exchange Rale
Buying FCY Amaunt
WND Account
Chargs

Chargs Tyne

Charge Account

Esneflalary Information
Berwficiiry

Ben Acoounl Mumber

Ben Accaunt Name

Acddress

Esnafialary Eank Imfermation

Bark Code

Bark Name

Addrazs

|n0TLmE |no:maoarn1amep@
024.39448858 techcombank. com vn

CIP{1B20009E01
>

| I

SHA A
»

| I

Transaction date 0308
Payment Amaunt o000

Current Balance USD -15,764.31

Deebit FCY amount ]
Deal Reference:
Eguivalent Amount

WND Account Balance

Tatal Change

Charge Accouni Balance  USD -15,764.31

Contact your branch directly to agree on a
contract rate

After receiving the notification e-mail of the
agreed contract rate, log in to your
transaction maker account on FEB

Make a transaction on FEB, enter
transaction information (exchange rate,
amount) and attach the documents proving
the purposes as the steps in OVERSEAS
REMITTANCE — AUTO RATE

Authorise transactions on FEB



OVERSEAS TELEGRAPHIC TRANSFER- CREATE ORDER
FUNDS TRANSFER — SINGLE PAYMENT — OVERSEAS REMITTANCE

Abbreviations regarding Overseas Telegraphic Transfer

# Words Acronyms # Words Acronyms
1 Invoice INV 12 VietNam VN
2 Contract CTR 13  Customs declaration CD
3 Street STR 14  Purchase order PO
4 Road RD 15  Proforma invoice PI

5 Date DD 16  Corporation CORP
6 Number NO 17  Joint Stock company JSC
7 Company CcoO 18 Limited liability company LLC
8 Limited LTD 19  Public limited company PLC
9 Payment PMT 20  Private limited liability company PTE
10 Percent PCT 21  Incorporated INC
11 Building BLD 22  Bill of Lading BL

(*) Frequently used payment contents: ‘
payment for contract/invoice/... + date... = thanh toan cho hop dong/hda

don/... + ngay...



OVERSEAS TELEGRAPHIC TRANSFER—- APPROVE ORDER

Select [Authorise Transactions]

HO TRO hotrodoanhnghiep@
TECHCOMBANK €9 (O] AN o THon
e-barix Trang chii Dang xuat

Assount Inquiry T ———— = 1} Select Authorize by details the
Aecount Report Oversea Remittance transactions

Authorise Transactions em  Transaction Type Status Mo. of transaction

Term Deposit 1 Single Payment - VND payments Pending 0 Authosize by details Mulli-Approve
2 Amendment Request Pending 0 Authorize by details Mubi-Approve

Trade Finance 3 Online Payment Pending 0 Authorize by details Mull-Approve Se|eCt transaCtlonS I’equmng approval
Loan nformation ——— pp— Select this button & to execute

Administration

1 Batch/Bulk Payment Pending 43 Authorize by details
e e  E— transaction approval.
3 Oversea Remittance Pending 180 Authorize by details
4 Request o bank Panding 1 Authorize by details
5 Buying FCY For TCB Loan Pending 0 Authorize by datails
& Loan Payment Pending 1 Authorize by details
TECHCOMBANK €9 (O] = [

[FESTER

Trang cht Déng xuat

Truy vén tai khodn Danh séch ché duyét
Bio céo tai khoan

Duyét giao dich

@

Hop dong tien g 1 20180323 CIP1808200061 10 11100 19125815349081 1 1 PENDING chitiét  v| ¥
Théng tin tai trg thweng mai .

2 20180323 CIP1308200257 10 30700 19125515340081 343243 AZIDA COMPANY 1 PENDING Chitiét  v| ¥
Théng tin khoan vay =

3 20180323 CIP1308200340 10 10.000.00 1912515349081 214235423 Unilever PENDING Chitiét  v| ¥
Quan trj

©

. . Dich vu ngén héng tree tuyén Techcombank _ .
© Ban quyén thuge v& Ngan hang Thuang mai e phan Kj Thueng Viét Nam. Tét 3 cac quyén duge bio hd



OVERSEAS TELEGRAPHIC TRANSFER- APPROVE ORDER

Select [Authorise Transactions]

TECHCOMBANK €9

%)

L
024.39448858

hatradaanhnghisp@
tachcombank.com.vn

FESTEETS

Account Inquiry
Account Report
Authorise Transactions
Term Deposit

Trade Finance

Loan Information

Administration

Oversea ramittancs - Authorize

Inatruction information
Referance No
Payment Currency
Debit Account (FCY)
Need buying FX?
Charge
Charge type
Charge account
Benenclary Information

Beneficiary
Ben Account Number

Ben Account Name

Address
Beneficlary Bank Infermation
Bank code

Bank Name

Address

Over intermediary bank
‘Save Benficiary

Payment Detzlle
Furpose
Lack of customs document
Due date

* Payment Details

More details

©
i

CIP10BE01 D06
Usd
1020260142022

Sha

1020260142017

21549231564787

[MARTA MGUYEN THI MOMG

o145

STANDART CHARTER

“fes

Advance Payment Far import Of Good

MUA HANG TU NUDC NGOAT VE

KHONG CO

Trarsaction date 2U0ERE
Fayment Amount 2,000,000
Current Balance: 5,350.45

Total chargs WND 100,512,848

Charge account balance WND 408,910,168,832.00

Select View documents check the
supporting documents

The system automatically updates the
exchange rate at the time of
transaction approval & uses this rate to
make the transaction

Select Submit to proceed with the
transaction  approval.  After  the
transaction is approved by the
customer, the transaction is transferred
to the bank for further processing



OVERSEAS TELEGRAPHIC TRANSFER—- ADDITIONAL
TRANSACTIONS BANK REQUIRES

ACCOUNT INQUIRY — REPAIR QUEUE

TECHCOMBANK €9

@ 1nor|.m£
024.39448858

(SCe-bank Q

Account Inquiry
» Transaction Inquiry
» Batch Account Inquiry
» Transaction Status
» Repair Queue
» Transaclion pending

» Transaction confirming
Account Report
Funds Transfer

Amendment Request

Repair Queue - Single Payment Transactions

@  Transaction Type Transaction Status
infemnational Remittance v Repair
From Date ToDate @
Ba12/2017 Jii pao3zois =

Please select date range within 3 most recent months

© [Lswon ]

Select Transaction Type: OVERSEAS
REMITTANCE

Select date filtering by choosing From Date &
To Date

Click Submit



OVERSEAS TELEGRAPHIC TRANSFER—- ADDITIONAL
TRANSACTIONS BANK REQUIRES

ACCOUNT INQUIRY — REPAIR QUEUE

TECHCOMBANK €3 @) Suaanss ©iezinors, o Search for transactions requiring additional

[FBST =TT required info from Techcombank: field Status:
N _— REPAIR, Comment: Request for additional
uuuuuuu iy Repair qusus =
 Transeston iy documents.
Satch Account Ing
» Trarsacton stsus Additional details from Techcombank are
Fapait Cusue available in the Bank notes field
Transa: chon panaing 3 FRNEIA o =7 100
e : e s s
Account Report ko E GEEIT ;
Funds Transfer e Select:
Amendment Request

[ To view transaction details
l=] To adjust transaction information
‘ @ To delete a transaction

REPAIR Pending



OVERSEAS TELEGRAPHIC TRANSFER-
INVESTIGATE/CANCEL TRANSACTION

CREATE REQUEST TO BANK

TECHCOMBANK €9

| =] o Select Request type, including:

Account Inquiry
Account Report
Funds Transfer
Amendment Request
Create request to bank
Online Payment
Saving Deposit

Trade Finance

Loan

Administration

Create request

nternet Banking for Corporate

Request id AR1820000436

Request type | Add Customs Doc v @
Transaction type | Oversea Remittance v
Transaction reference | | @

o

Techcombank Internet banking
Copyright © Techcombank. All rights reserved

= Cancel transaction: Cancel transactions
that TCB has not completed.
= Investigate transaction: Inquire the

transactions TCB has completed & sent to
foreign banks.

Enter Transaction reference:

= Cancel transaction: Enter the CIP code of
the transaction at Account Inquiry >>
Transaction Status

= |nvestigate transactions: Enter the CIP
code or the FT entry at Account Inquiry >>
Account Transactions

e Click Submit to be brought to the next step



OVERSEAS TELEGRAPHIC TRANSFER- INVESTIGATE/CANCEL

TRANSACTION
CREATE REQUEST TO BANK

TECHCOMBANK €3 (O TP = ot

[FESTEEET S ntermet Banking for Corporate Vome Page  Logout
Create request
Account Inquiry
# Tranzzction Inauiry )
Eatch Aceount Inquiry . .
Repair @

structon ntormston @)
Reference No CIPTa0aB00T e
Payment Curency A
Dsbit Account (FCY) 1913105027708

Payment Amount
Current Balance 50780.00

Amendment Request

Create request to bank Datit FCY Ameount

Online Payment Total Charge

VND 426
" Chargs Ancount Balancs VND S96.720.696.00
Saving Deposit

Trade Finance
Loan

Administration

Qver Intermdiary Bank Yes

Purposs Payment For Impart Of Gaos
* Payment Details

View documents

TECHCOMBANK €3

ransaction Status Repor
A t Inquiry
Transaction Inquiry Transaction Type saction Statu:
Request To Bank 1 (A
Batch Account Inquiry
Transaction Statt om "y
| T — [EmEaE
ue e =
lease select date range within 3 mast recent month:

Enter Comments

Click Submit to verify transactions by Smart
OoTP

Check the original information in the
Overseas Remittance field

Authorise to send the request to the bank

Check the transaction status at Account
Inquiry >> Transaction Status. At
Transaction Type, select Request To Bank
to acquire transactions list



OVERSEAS TELEGRAPHIC TRANSFER

— CUSTOMS DECLARATION
CREATE REQUEST TO BANK

TECHCOMBANK €9

Amendment Request

Create request to bank
Online Payment
Saving Deposit

Trade Finznce

Account Report

=0
©

Fill in Comments & click Upload Documents
to attach customs documents (if necessary)

Click Submit to verify the action with Smart
OTP

Review the original Overseas Remittance’s
information at Overseas Remittance field

Click Submit to send it to the bank

Check the transaction status at Account
Inquiry >> Transaction Status. At
Transaction Type, select Request To Bank
to acquire transactions list



OVERSEAS TELEGRAPHIC TRANSFER
— VIEW MT103

ACCOUNT INQUIRY — TRANSACTION STATUS

TECHCOMBANK €9 Qe = b
[FESTE=TS eretSariing for Corporate e Select Overseas Remittance >> Transaction
R e —— Status >> All

» Transaction Inquiry 1Y
Transaction Type Transaction Status

» Batch Account Inquiry Infemational Remittance ¥ Al

P - . EmE—m Q On the Transaction Status Report screen, go
all the way to the far right to view MT103
Please select date range within 3 most recent months. d etai IS

» Transaction pending
» Transaction confirming

Account Report
Submit

— - e Electrically download the MT103 document
by click Print & choose Printer as Print to
o PDF to save it on your personal

Create request to bank

o == = 0 The MT103 details feature applies to

transactions with Complete status (including

(G de-bank prepaid transactions  owing  customs
documents)

Account Inquiry MT103 Messsage Details - E
LocalSwiAcks
» Transaction Inquiry e e
Nobica Jon) of Gnginal san ta SWIET (ACK)
Natwark Del twork Ack o
»Batch Account Inquiry PrirityDel
Massags Roforencn VTCHVMVRARKK

—————Message Hasder —————
» Transaction Status. Swift Input -FIM 103 CUSTOMER CREDIT TRANSFER

Sender 0000

VIETNAM TECHNOLOGICAL AND COMMERCGIAL JOINT STOCK BANK

»Repair Queus HANOI VN
Recaiver
—————Messaga Text————
» Transaction panding O BATA TO DISPLAY

» Transaction confirming



FOREIGN EXCHANGE SELLING
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SELLING FX

FEATURES

(ii) (i)

AUTOMATED
TRANSACTION

All transactions are
conducted entirely on F@st
EBank. All accounting is
done immediately upon
completion of the transaction
on FEB.

PREFERIENTAL RATE CONVENIENCE

Exchange rates are Enter data & authorise
analysed & applied to each anywhere

customer to guarantee a

discount over the listed price



SELLING FX

FUNDS TRANSFER — FOREIGN EXCHANGE - SELLING FX

HOTLINE hotrodoanhnghiep@
TECHCOMBANK €9 (O3 WA = Jlocsiioiesd
E'ba"{ nternet Banking for Corporate Home Page™ Logoul I

Select Foreign currency account. Based on
the selected account, the system will display

Forin mrency socount the Current balance & the Exchange rate

Acsount no —
Single payment ” Account name reference

Curmrent balance

Account Inquiry Foreign exchange
Account Report

Funds Transfer

Foreign Exchange Exchange rale reference
» Seling Fx T nion e Q Enter the beneficiary information including
rer o ! Transaction amount in the original currency,

» Fcy Loan Pre Payment Credit account information the SyStem Wl” aUtOmatlca”y COnVE I't
o VND Account No |

Batch payment Acsauntname according to the reference rate in the
Amendment Request Purpose Eq U |Va| ent am 0 U nt

Create request to bank

+ Buying FX for TCE Loan 0

© We have understood and agreed that Techcombank buys the foreign currency as ouur request, process and above information without any

Online Payment complaint and queries. We also commit to comply with all current on foreigr hange of TCE and law. Select VND ACCOU nt NO & enter Pu rpose for
Saving Deposit In case of violation, we will be completely responsible to Techcombank. .
gt il above condiions selling FX
Trade Finance e
{Please get approval fo this transaction before 4.00 pm on the same day from Monday to Friday and before
Loan 11.00 am on Saturday. After this time, transaction will be automatically cancel. Thank you.)

Tick the box showing Agreed with above
conditions to confirm

Administration

Techcombank Internet banking
Copyright ® Techcombank. All rights reserved

Click Submit to move to the next step



SELLING FX — AUTHORISE TRANSACTIONS

Select [A

uthorise Transactions]

TECHCOMBANK €9

|noru~z | hotrodoanhnghiep@
024.39448858 techcombank.com.vn

Account Inquiry
Account Report
Authorise Transactions
Term Deposit

Trade Finance

Loan Information

Administration

TECHCOMBANK €9

Internet Banking for Corporate Home Page Logout

Unauthorize instruction queue [oAr
ltem Transaction Type Status. No. of transaction
1 Single Payment - VND payments Pending
2 Amendment Request Pending
3 Online Payment Pending
Htem  Transaction Type Status. No. of transaction
1 BatchBulk Payment Pending 43 Authorize by details
2 Foreign exchange Pending 25 Authorize by details
3 Oversea Remittance Panding 180 Authorize by details
4 Request to bank Pending 1 Authorize by details
5 Buying FCY For TCB Loan Pending 0 Authorize by details
& Loan Payment Pending 1 Authorze by details

‘Techcombank Internet banking
Copynght & Techcombank. All ighis reserved

|nn1u«s ‘ hotrodoanhnghiep@
024.39448858 techcombank.com.vn

e-bank

Account Inquiry
Account Report
Authorise Transactions
Term Deposit

Trade Finance

Loan Information

Administration

Internet Banking for Corporate

Home Page  Logout

Unauthorize instruction queue -« =

Foreign Exchange - Waiting approval

No. Date Ti n Reference Description Amount Transation Status Execute By

1 23032018 FXI817303463 " USD 2500000 PENDING FEBINPUTSO
2 23032018 18173035 BAN NGOAI TE EUR 1500000 PENDING fachpane
3 2M0N2018 FX1BITI03473 Ban ngoaite USD 1200000 PENDING KA e
4 23032018 FX181T03180 & USD 400000  PENDING FEBINPUTIG

0 Authorze by details Mulli-Aperove

Authorise ¥

Authorise »

Authorise ¥

Authorise ¥

v v w

Select Authorize by details of
Foreign exchange

Select  transactions needing
authorisation. Click the button $ to
authorise.



SELLING FX — AUTHORISE TRANSACTIONS

Select [Authorise Transactions]

TECHCOMBANK €9

|HOTLINE hotrodoanhnghiep@
024.39448858 techcombank.com.vn

[FESTEE

Account Inquiry
Account Report
Authorise Transactions
Term Deposit

Trade Finance

Loan Information

Administration

Banking for Corporate

Foreign exchange

Foreign currency account
Reference no
Account no
Account name
Current balance
Exchange rate

Transaction Information
Transaction date
Transaction amount
Equivalent amount

Credit account information

VND Account No
Account name

Purpose

Home Page  Logout

«

FX1817303463 o
1020260142022

USD-1001-TK 1020260142022

USD 1,003,189 53

VND 22 735

23/03/2018
USD 25,000 00
VND 568 375,000

10820260142017
VND-1001-TK 10820260142017

1

P

We have understood and agreed that Techcombank buys the foreign cUITency as ouur request, process and above information without any

complaint and queries. We also commit to comply with all current regulations on foreign exchange management of TCB and law.

In case of violation, we will be

Agreed with above conditions

(4]

‘Yes

(Please get approval to this transaction before 4.00 pm on the same day from Monday to Friday and before

11.00 am on Saturday. After this time, transaction will be automatically cancel. Thank you.}

Check the transaction information on

the screen

The system automatically updates the
the time of
transaction approval & uses this rate to

exchange rate at
conduct the transaction

Click Submit to

authorise

the

transaction. After the approval, it will
automatically be accounted according

to the instructions



F@ST EBANK

CONTACT US FOR INFORMATION OR ASSSITANCE
For detailed information, user guideline, or any problems regarding FEB

functionalities, customers can contact us at

? Hotline: 1800 6556 (domestic)/+84 24 7303 6556 (international)

O X

SAFE & OPTIMAL REDUCED EASY MULTIPLE
SECURE FINANCIAL PROCESSING TIME TO USE SERVICES
EFFIENCY & DOCUMENTS



http://www.techcombank.com.vn/

