
F@ST EBANK SERVICES
FOR BUSINESS

EFFICIENT MANAGEMENT - COST SAVING

Businesses can easily use Techcombank’s F@ST EBANK to conduct

financial transactions & to manage their accounts quickly, safely, &

effectively anytime, anywhere with an Internet connection.
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OVERSEAS TELEGRAPHIC TRANSFER
FEATURES

Familiar input information

The required information on

the input screen is the same

information on the current

Money Transfer order

Document attachment on FEB

Scan all required documents

proving purposes & attach to

the Money Transfer order on

F@st EBank

Transactions approval 

anywhere on any device

The person approving the 

order can approve 

transactions on any devices 

connected to the Internet

(i) (ii) (iii)
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OVERSEAS TELEGRAPHIC TRANSFER – CREATE ORDER

FUNDS TRANSFER – SINGLE PAYMENT – OVERSEAS REMITTANCE – AUTO RATE

1

2

3

1

2

3
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6

7
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1 Enter the Payment amount, Currency type &

Foreign currency account information

2 If you select “Don’t use Current Account”, you

need to be previously set up by Techcombank to use

that service and won’t need to fill in any information

in the “Debit Account (FCY)” field

1 Enter information to buy foreign currency with Rate

Type (default), Buying FCY Amount, VND

Account. The remaining information is automatically

displayed

2 Select Charge Type & Charge Account if Charge

Type is OUR/SHA

3 Select Beneficiary, including Ben Account

Number, Ben Account Name, & Address. If the

selected Beneficiary has been saved, the rest of the

information, including Intermediary Bank’s

information is automatically shown.

Enter information of: Bank Code, Bank Name &

Address. Fill in Over Intermediary Bank information

if needed

Enter Payment Details. Enter More Details if

needed

1 Select Upload documents to attach supporting

documents
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FUNDS TRANSFER – SINGLE PAYMENT – OVERSEAS REMITTANCE

1 Select Here to download the guideline on

documents proving the money transfer’s

purpose

Select Choose file to include necessary

documents to upload. Select Open to

complete choosing files

Select Upload to upload the selected

documents onto the system

After uploading the documents, verify the

authentication with Smart OTP to send the

order to the next approver
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OVERSEAS TELEGRAPHIC TRANSFER – CREATE ORDER



OVERSEAS TELEGRAPHIC TRANSFER – CREATE ORDER

FUNDS TRANSFER – SINGLE PAYMENT – OVERSEAS REMITTANCE 

– CONTRACT RATE

1 Contact your branch directly to agree on a

contract rate

1 After receiving the notification e-mail of the

agreed contract rate, log in to your

transaction maker account on FEB

2 Make a transaction on FEB, enter

transaction information (exchange rate,

amount) and attach the documents proving

the purposes as the steps in OVERSEAS

REMITTANCE – AUTO RATE

3 Authorise transactions on FEB
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FUNDS TRANSFER – SINGLE PAYMENT – OVERSEAS REMITTANCE

OVERSEAS TELEGRAPHIC TRANSFER– CREATE ORDER

# Words Acronyms

1 Invoice INV

2 Contract CTR

3 Street STR

4 Road RD

5 Date DD

6 Number NO

7 Company CO

8 Limited LTD

9 Payment PMT

10 Percent PCT

11 Building BLD

Abbreviations regarding Overseas Telegraphic Transfer

# Words Acronyms

12 VietNam VN

13 Customs declaration CD

14 Purchase order PO

15 Proforma invoice PI

16 Corporation CORP

17 Joint Stock company JSC

18 Limited liability company LLC

19 Public limited company PLC

20 Private limited liability company PTE

21 Incorporated INC

22 Bill of Lading BL

(*) Frequently used payment contents: 

payment for contract/invoice/… + date… = thanh toán cho hợp đồng/hóa

đơn/… + ngày…



OVERSEAS TELEGRAPHIC TRANSFER– APPROVE ORDER

Select [Authorise Transactions]     

Select Authorize by details the

Oversea Remittance transactions

1

2

2

1

Select transactions requiring approval.

Select this button to execute

transaction approval.
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OVERSEAS TELEGRAPHIC TRANSFER– APPROVE ORDER

Select [Authorise Transactions]     

Select View documents check the

supporting documents

The system automatically updates the

exchange rate at the time of

transaction approval & uses this rate to

make the transaction

2

1

Select Submit to proceed with the

transaction approval. After the

transaction is approved by the

customer, the transaction is transferred

to the bank for further processing
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OVERSEAS TELEGRAPHIC TRANSFER– ADDITIONAL 

TRANSACTIONS BANK REQUIRES

ACCOUNT INQUIRY – REPAIR QUEUE

1 Select Transaction Type: OVERSEAS

REMITTANCE

2

3 Select date filtering by choosing From Date &

To Date

Click Submit5
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1 Search for transactions requiring additional

required info from Techcombank: field Status:

REPAIR, Comment: Request for additional

documents.

2

3 Additional details from Techcombank are

available in the Bank notes field

Select:

To view transaction details

To adjust transaction information

To delete a transaction
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ACCOUNT INQUIRY – REPAIR QUEUE

OVERSEAS TELEGRAPHIC TRANSFER– ADDITIONAL 

TRANSACTIONS BANK REQUIRES



OVERSEAS TELEGRAPHIC TRANSFER–

INVESTIGATE/CANCEL TRANSACTION

CREATE REQUEST TO BANK

1 Select Request type, including:

 Cancel transaction: Cancel transactions

that TCB has not completed.

 Investigate transaction: Inquire the

transactions TCB has completed & sent to

foreign banks.

1

2 Enter Transaction reference:

 Cancel transaction: Enter the CIP code of

the transaction at Account Inquiry >>

Transaction Status

 Investigate transactions: Enter the CIP

code or the FT entry at Account Inquiry >>

Account Transactions

Click Submit to be brought to the next step
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1 Enter Comments

2

Click Submit to verify transactions by Smart

OTP

Check the original information in the

Overseas Remittance field

Authorise to send the request to the bank

Check the transaction status at Account

Inquiry >> Transaction Status. At

Transaction Type, select Request To Bank

to acquire transactions list
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OVERSEAS TELEGRAPHIC TRANSFER– INVESTIGATE/CANCEL 

TRANSACTION

CREATE REQUEST TO BANK
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1 Fill in Comments & click Upload Documents

to attach customs documents (if necessary)

2

Click Submit to verify the action with Smart

OTP

Review the original Overseas Remittance’s

information at Overseas Remittance field

Click Submit to send it to the bank

Check the transaction status at Account

Inquiry >> Transaction Status. At

Transaction Type, select Request To Bank

to acquire transactions list
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OVERSEAS TELEGRAPHIC TRANSFER 

– CUSTOMS DECLARATION

CREATE REQUEST TO BANK
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ACCOUNT INQUIRY – TRANSACTION STATUS

1 Select Overseas Remittance >> Transaction

Status >> All

2

On the Transaction Status Report screen, go

all the way to the far right to view MT103

details

Electrically download the MT103 document

by click Print & choose Printer as Print to

PDF to save it on your personal

The MT103 details feature applies to

transactions with Complete status (including

prepaid transactions owing customs

documents)
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SELLING FX
FEATURES

AUTOMATED 

TRANSACTION

All transactions are 

conducted entirely on F@st

EBank. All accounting is 

done immediately upon 

completion of the transaction 

on FEB.

PREFERIENTAL RATE

Exchange rates are 

analysed & applied to each 

customer to guarantee a 

discount over the listed price

CONVENIENCE

Enter data & authorise

anywhere

(i) (ii) (iii)
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SELLING FX 
FUNDS TRANSFER – FOREIGN EXCHANGE – SELLING FX

1 Select Foreign currency account. Based on

the selected account, the system will display

the Current balance & the Exchange rate

reference

2 Enter the beneficiary information including

Transaction amount in the original currency,

the system will automatically convert

according to the reference rate in the

Equivalent amount

Select VND Account No. & enter Purpose for

selling FX

Tick the box showing Agreed with above

conditions to confirm

Click Submit to move to the next step
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SELLING FX – AUTHORISE TRANSACTIONS

Select [Authorise Transactions]     

Select Authorize by details of

Foreign exchange

2

1

Select transactions needing

authorisation. Click the button to

authorise.
1
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Check the transaction information on

the screen

The system automatically updates the

exchange rate at the time of

transaction approval & uses this rate to

conduct the transaction

2
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Click Submit to authorise the

transaction. After the approval, it will

automatically be accounted according

to the instructions

SELLING FX – AUTHORISE TRANSACTIONS
Select [Authorise Transactions]     

1
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F@ST EBANK

www.techcombank.com.vn
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CONTACT US FOR INFORMATION OR ASSSITANCE

For detailed information, user guideline, or any problems regarding FEB 

functionalities, customers can contact us at

Hotline: 1800 6556 (domestic)/+84 24 7303 6556 (international)

http://www.techcombank.com.vn/

