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THE LE CHUONG TRINH KHUYEN MAI ﬂ
“U'U PAI DANH CHO KHACH HANG THAM GIA SAN PHAM

BAO HIEM NHAN THOQ QUY 1V/2022”

1.  Tén chwong trinh khuyén mai: “Uu Dii Danh Cho Khach Hang Tham Gia San Pham
Bao Hiém Nhan Tho Quy IV/2022” (sau day goi 1a “Chuong trinh™).

2. Hang hoéa, dich vu khuyén mai: TAt ca san phim bao hiém nhén tho ciia Manulife Viét
Nam duoc phan phdi qua Techcombank (ngoai trir san phadm: AUL, Cancer360, TROP,
Fundlife, Credit Life).

3. Thaoi gian ap dung: Tir ngay 05/10/2022 dén hét ngay 31/12/2022 hoic cho dén khi hét
Ngan sach theo Thong bao tai Chuong trinh khuyén mai da hét, tiry su kién nao dén trudc.

4. Pham vi khuyén mai: T4t ca cac chi nhanh cia Ngan hang TMCP Ky Thuong Viét Nam
(“Techcombank”) trén toan qudc.

5. Hinh thirc khuyén mai:

Khach hang duoc lya chon hodc nhén tién vao tai khoan thanh toan ctia Khach hang tai

Techcombank hodc nhan Goi chiam séc stic khoe “Béc s§ clia ban” duge cung cp boi

dbi tac ciia Techcombank 1a Cong ty TNHH Mot Thanh Vién Clinpharm (website:

DoctorAnywhere.vn) (“Doctor Anywhere”).

G6i khuyén mai “Béc sy ctia ban” bao gom cac dich vu tu véan strc khoe truc tuyén 24/7,

kham chira bénh va xét nghiém (thong tin chi tiét dugc dinh kém thé 1 nay). C6 02 (hai)

g6i khuyén mai véi gia tri nhu sau:

- Go6i danh cho ¢ nhan (Individual Dynamic): 4.000.000 VND (bén triéu dong chén)

- (61 danh cho 03 thanh vién trong gia dinh (Diamond): 9.000.000 VND (chin tri¢u
ddng)

Khach hang dugc nhan cac Goi khuyén mai néu trén co thé st dung dich vu tai co sé y
té ctia Doctor Anywhere va/hodc co s y té c¢6 lién két v6i Doctor Anywhere tity theo
thong bao/chinh sach cua Doctor Anywhere tung thoi ky.
Goi khuyén mai nay khong duoc phép chuyén nhugng/cho ting.
6.  Doi twgng dwge hwéng khuyén mai: Ap dung cho tit ca cac khach hang tham gia bao
hiém nhan tho thoa man diéu kién ctia chuong trinh.
7. Noi dung chi tiét chwong trinh khuyén mai:
7.1. Diéu kién nhan khuyén mai:
- Nhom 1: Nhém héi vién Techcombank 1a Khach hang ca nhan théa man tiéu chi xét
hang va ddng ¥ tro thanh hoi vién Techcombank (bao gdm Private/VIP1/VIP2/VIP3)

va thoa dong thoi cac didu kién tai Muc 8 ctia thé 18 nay véi dinh ky dong phi nam (12
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thang) s€ c6 lya chon nhan vu dai hoan tién hodac nhan Goéi “Bac sy cia ban” trén gia

tri APE/Hop dong bao hiém, ty 1é nhu sau:

Ap dung Ap dung Ap dung
theo quy theo quy theo quy
Duéi 25 trieu 0 dinh cua 0 dinh cua 0 dinh cua
’ 10% Techcomba 8% Techcomba 6% Techcomba
nk tirng thoi nk tirng thoi nk tirng thoi
ky ky ky
Tur 25 trigu dén duoi 50 triéu | 1096 | 4tricu | 8% | 4tricu | 6% | 4tricu
Tir 50 trigu dén dudi 75tridu | 1096 | 9 tricu 8% | Atricu | 7% | 4tridu
T 75 triéu dén dudi 100
e 10% 9 triéu 9% 9 triéu 8% 9 tricu
triéu
Ap dung Ap dung Ap dung
. Y . theo quy theo quy theo quy
Tur 100 triéu dén duai 200 120% dinh cia 0% dinh cia L0% dinh cia
triéu Techcomba Techcomba Techcomba
nk ting thoi nk ttrng thoi nk tirng thoi
ky ky ky
Ap dung Ap dung Ap dung
. Y . theo quy theo quy theo quy
Tur 200 triéu dén duoi 300 L6 dinh cia Lo dinh cia Lo, dinh cia
triéu °  |Techcomba ° | Techcomba ° | Techcomba
nk ting thoi nk ttrng thoi nk tirng thoi
ky ky ky
Ap dung Ap dung Ap dung
theo quy theo quy theo quy
Tur 300 triéu tro 1én 0 dinh cua o |_dinh cua o | dinh cua
' 20% Techcomba 18% Techcomba 16% Techcomba
nk tung thoi nk tung thoi nk tueng thoi
ky ky ky

Nhom 2: Nhom hoi vién Techcombank con lai 1a khach hang ca nhén théa man tiéu chi

xét hang va thoa dong thoi cac diéu kién tai Muc 8 ciia thé 18 nay véi dinh ky dong phi
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nam (12 thang) s€ co6 lua chon nhan wu dai hoan tién hodc nhan Goi “Bac sy cua ban”

trén gia tri APE/Hop dong bao hiém, ty 1& nhu sau:

. , ] ) Ap dung theo quy dinh
Tur 25 triéu dén duai 50 triéu 5% cia Techcombank timg

thai ky

T 50 triéu dén dusi 75 triéu 6% 4 trigu

T 75 trigu dén dugi 100 trigu 704 9 trigu

) . . . Ap dung theo quy dinh
Tur 100 triéu den duai 200 tricu 9% ciia Techcombank timg
thai ky
) . . . Ap dung theo quy dinh
Tt 200 triéu dén duoi 300 trigu 10% ciia Techcombank timg
thai ky
. o Ap dung theo quy dinh
Tur 300 trigu tro len 12% |cta Techcombank ting

thoi ky

- Nhdm 3: Khéch hang khong phai la H)i vién Techcombank (khong phai nhom 1 va
nhom 2) théa ddng thoi cac diéu kién tai Muc 8 ciia thé 1¢ nay véi dinh ky déng phi
nam (12 thang) s& co lya chon nhan wu dii hoan tién hodc nhan Géi “Béc s§ ciia ban”

trén gia tri APE/Hop ddng bao hiém, ty 1¢ nhu sau:

e Khach hang khong phai 1a Hoi vién Techcombank (khong phai nhom 1 va nhom

2) tham gia tai Trung tam kinh doanh tryc tiép ctia Techcombank (Insurance Hub)

Ap dung theo quy dinh

Tur 12 triéu dén dudi 50 triéu 5% cuia Techcombank tirng
thoi ky
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Tu 50 triéu dén dudi 100 triéu 5% 4 triéu

Ap dung theo quy dinh
T 100 triéu dén dudi 300 triéu 8% cua Techcombank tung
thoi ky

Ap dung theo quy dinh
Tu 300 triéu tré 1én 10% cua Techcombank tung
thoi ky

e Khach hang khong phai 1a Hoi vién Techcombank (khong phai nhom 1 va nhém

2) tham gia tai cac chi nhanh cta Techcombank:

Ap dung theo quy dinh

Tu 25 triéu dén duai 50 triéu 5% cua Techcombank tirng
thoi ky

Tur 50 triéu dén dudi 100 triéu 5% 4 triéu

Ap dung theo quy dinh
Tur 100 triéu dén duai 300 triéu 8% cua Techcombank tirng

thai ky

Ap dung theo quy dinh
Tu 300 triéu tro 1én 10% cua Techcombank tirng
thoi ky

Luu y:

- Mtrc uvu dai dugc xac dinh dya trén phan nhém hoi vién ctua khach hang theo Quy
dinh vé dich vu ngan hang wu tién danh cho KHCN hoic Quy dinh vé Hoi vién TCB
danh cho KHCN cua TCB dugc ban hanh ting thoi ky

- Phan nhom hoi vién cua khach hang dugc xac dinh tai ngay ndp hd so bao hiém tai
qudy dich vu khach hang (BCS) hoic qua hé théng EPOS cuia Manulife (ghi nhan tai
truong “BCS_SUBMISSION DATE”)

7.2. Quy dinh va co s¢ dé xac dinh gia tri qua tang khuyén mai trong trudng hop khach
hang nhan hoan tién: Gia tri wu ddi = APE * (ty 1€ uu dai)
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7.3.

74.

7.5.
7.6.

Khach hang tham gia chuong trinh can dam bao d3 co tai khoan thanh toan va tai
khodan thanh todn con dang hoat dong tai Techcombank. Truong hgp Khach hang chua
c6 tai khoan thi can thuc hién thi tuc md tai khoan thanh toan tai Techcombank dé
nhan khoan tién uvu dai trudce thoi diém chdt dit liéu dot cudi ciia chuwong trinh. Sau
thoi diém néu trén, Techcombank khong c6 nghia vu chi tra khoan tién khuyén mai
nay.

APE - Phi bao hiém Quy nim: dugc khach hang thanh toan theo dinh ky ndm cta hop
ddng bao hiém dugc phat hanh méi va con hiéu luc trong giai doan tir thang 10/2022
dén thang 12/2022 (khéng bao gdm phi Top-up). Pay 13 co s dé tinh toan mirc wu
dai ma khach hang dugc huong.

Chuong trinh s& két thic theo quy dinh tai Muc 3 Thé 16 nay.

Téng gia tri qua tang: 11.190.000.000 dong (Bang chir: mudi mot ty mot trdim chin

muoi triéu dong chan).

8.  Quy dinh chung:

8.1

8.2

8.3

8.4

8.5

Hop dong bao hiém phai duoc phat hanh méi va con hiéu luc trong giai doan thang
10/2022 dén hét thang 12/2022. Trong truong hop Khach hang c6 nhiéu hop dong bao
hiém phat hanh trong cling thoi gian thi wu tién hop dong bao hiém nao phat hanh trudc
dugc ghi nhan trén hé thong ctia Manulife cho dén khi hét ngan sach
Hop ddng Bao hiém duoc khuyén mai phai con hiéu luc va di qua 21 ngdy can nhic tai
cac thoi diém chét danh sach twong ing. Thoi diém chdt danh sach cac hop dong bao
hiém d3 qua 21 ngay c4n nhic mudn nhét vao ngay 07/03/2023.
Trudng hop hop dong thay doi/diéu chinh ménh gi4, phi, dinh ki dong phi va cac thay
d6i khac trong thoi gian can nhéc ctia hop dong thi két qua duoc tinh vao chwong trinh
néu su thay d6i/diéu chinh d6 dugc Manulife chép thuan mudn nhét vao thoi diém chét
dit liéu ngay 07/03/2023 (twong tmg véi trang thai hop dong ghi nhén trén hé thong dir
liéu ciia Manulife « Issued »)
Khong chap thuan ap dung wu dai dbi véi cac truong hop hop dong bao hiém thay thé -
14 hop dong bao hiém dugc ndp va phat hanh truée Ngay bat dau chuong trinh nay
nhung mét hiéu lyc, hily ngang, giam ménh gia hoic chuyén doi thanh HDBH giam
(cac truong hop khong dong thém phi bao hiém) trong khoang thoi gian tinh tir 02 thang
trude khi trién khai chuwong trinh dén ngay trién khai chuong trinh, sau d6 duoc ndp va
phét hanh lai trong thoi gian trién khai chuong trinh véi ciing 1 ngudi duge bao hiém.
Khoéng ap dung quy dinh hop dong bao hiém thay thé néu trén véi san pham Dac Loc
Tam An, SuperLink va SuperLink Diamond va san pham thudc dong bao hiém Lién Két
Pon Vi ctia Manulife dugc phan phdi tai Techcombank.
Hop dong bao hiém tham gia wu dai theo chuong trinh nay s& khong duoc tham gia cac
chuong trinh wru dai khac 4p dung cho san pham bao hiém tai Techcombank dién ra trong
clng thoi gian trién khai Chuong trinh khuyén mai nay.
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10

11

8.6

8.7

8.8

Thaoi gian chét danh siach hop dong bao hiém dwoc ap dung khuyén mai cho Khach
lIua chon hinh thirc tang tién vao tai khoan thanh toan:

Thoi gian chét dir 1iéu bao cao mudn nhét tai ngay 07/02/2023.

Thoi gian ting qua du kién:

Thoi gian tra thuong du kién mudn nhat 1a ngay 31/03/2023.

Thoi gian kich hoat goi "Bac sy cia ban"

G061 “Béc sy cua ban” s€ dugc kich hoat qua di¢n thoai, do vay khach hang tham gia
chuong trinh cAn dam béao s dién thoai cung cdp cho Techcombank 1a s dién thoai
dang duoc khach hang str dung va c6 thé lién lac duoc.

Trong vong 2 thang (Ap dung theo quy dinh cia Techcombank tirng thoi ky) ké tir
ngay Khach hang du diéu kién nhan Géi “béc sy ciia ban” theo diéu 8.2, trong truong
hop ddi tac Doctor Anywhere khong kich hoat duoc géi dich vu vi 18i cia khach hang
(bao gdm nhung khong giéi han trudng hop sé dién thoai Khach hang cung cép sai,
khong lién lac dugc véi Khach hang qua s6 dién thoai Khach hang da cung cép,
Khach hang tir chdi nhan géi, khach hang chuyén nhuong goi sang cho ngudi khac,
khach hang d6i y sau khi da ky xac nhan tham gia chuong trinh, khach hang bi d6i
tac Doctor Anywhere tir chéi cung cap dich vu do ¢6 hanh vi cu xir khong diing muc,
khong phu hop vai dao dlic va phap ludt cua Viét Nam...), , Techcombank khong c6
nghia vu giri goi khuyén mai nay hodc bat ky goi wu dai thay thé nao khac cho Khach
hang.

Quy dinh vé diu méi giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau

dé duoc hudng dan, giai dap:

Ngén hang Thuong mai C6 phan K§ Thuong Viét Nam (Techcombank)
191 Ba Triéu, Hai Ba Trung, Ha Noi
Dich vu khach hang 24/7: 1800 588 822 (mién cudc); hoic

Email call center@techcombank.com.vn.

Trach nhiém thong bao:

Techcombank dugc quyén thay doi, sira d6i, diéu chinh thé 1& nay va cac quy dinh c6 lién

quan, va s& dugc cap nhat cong bo trén website chinh thirc ctia Techcombank. Khi c6 cac

su kién nay, Techcombank s& thong bao day dii chi tiét ndi dung ciia thé 1¢ chuong trinh

khuyén mai, tai Hoi s&, cac chi nhanh, phong giao dich caa Techcombank.

Cac quy dinh khac:

11.1 Khach hang duoc nhan khoan khuyén mai theo thé 1& ndy c6 thé phai nop thué thu

nhap khong thuong xuyén, phi va ty 1& phi (néu c6) theo quy dinh ctia phép luat hién
hanh. Trudng hop phai ndp thué thu nhap khong thuong xuyén, khach hang chap thuan
viéc Techcombank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1é

6
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11.2

11.3

11.4

115

11.6

phi (néu c6) theo quy dinh ctia phap luat trén gia tri khoan khuyén mai ma khach hang
d3 nhan va thay mat khach hang nop cho co quan c6 thim quyén theo quy dinh cua
phap luat

Techcombank c6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang
nao ma cung cap thong tin khong hop 16, khong rd rang, khong ddy du hodc vi pham
bat ky didu khoan va diéu kién nao ciia Thé 1¢ chuong trinh.

Khach hang dong ¥ tham gia chuong trinh nay dong nghia véi viéc khach hang dong
y cho Techcombank chia sé thong tin khach hang cho ddi tac cung cap dich vu, dong
thoi cho phép Techcombank str dung tén va hinh anh ctia khach hang tham gia chuong
trinh cho myc dich quang céo thuong mai.

Techcombank, nhiing cong ty lién két ctia Techcombank, gidm dbc, nhan vién va
ngudi dai dién twong ng ciia Techcombank va nhitng cong ty lién két nay s& khong
chiu trach nhiém cho bAt ky méat mat, thiét hai ndo (khong chi bao gém nhitng ton that
hodc nhiing ton that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao xay ra tir
viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc str dung qua ting ngoai
trir nhitng trach nhiém duoc luat phap quy dinh.

Trong truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Techcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh
chap thi s& duoc giai quyét boi Co quan chirc ning c6 tham quyén theo quy dinh cua
phap luat hién hanh.

Thoi han dé Techcombank tiép nhan va giai quyét thac mac, khiéu nai ctia khach hang
vé két qua cua chuong trinh vu ddi mudn nhat 1a 90 ngay keé tir ngay tra thuéng cubi
cung ctua Chuong trinh. Moi thic méc, khiéu nai sau thoi gian néu trén s& khong dugc

giai quyét.

Ban hanh béi Ngin hang Thwong mai Co phan Ky Thuwong Vigt Nam

Noi nhin: PAI DIEN THEO PHAP LUAT CUA THUONG NHAN

So Cong Thuong ( Ky tén va déng ddu)
Luu VT, MKT
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CHI TIET DICH VU GOI UU PAI BAC SY CUA BAN

1. Goi danh cho c4 nhian “Dynamic Individual”:

Cac hang muc Dich vu:

Béc si chuyén trach ¢4 nhan: Cham soc & theo ddi ste khoe tryc tiép boi 01 bac
sT Viét Nam chuyén trach (Chuyén khoa I, Tién si, Pho gido su, Truong khoa tré
I&n)

Tu van strc khoe truc tuyén 24/7: qua Gmg dung/hotline chim soc riéng 1900
2839

02 luot kham bac si tai gia

01 Goi giai ma gen danh gia nguy co Ung thu: 03 loai Ung thu tiéu héa hodc 03
loai Ung thu hé sinh san nir gidi

01 luot xét nghiém 25 chi s6 mau

01 lidu tiém vac-xin cim moa

Dich vu Thu ky y khoa: Pit lich kham, hd trg 1am thu tuc, di kém bénh nhan
trong sudt qua trinh tham kham tai bénh vién

Giam 50% dich vu kham mat tong quat

Giam 50% phi dich vu tham kham truc tuyén v6i1 béc st Singapore*

Dich vu cap ctru khan cap chat lugng cao*

(*) Phi dich vu phat sinh phu thuéc vao nhu cau thuee té ciia Khach hang

2. Goi danh cho 03 thanh vién trong gia dinh (Diamond)

Cac hang muc Dich vu trén moét thanh vién:

Béc si chuyén trach ¢ nhan: Cham soc & theo ddi stre khoe truc tiép boi 01 bac
s Viét Nam chuyén trach (Chuyén khoa I, Tién si, Pho giao su, Truong khoa tré
I&n)

Tu van stc khoe truc tuyén 24/7: qua ung dung/hotline cham soc riéng 1900
2839

02 lugt kham bdc si tai gia

01 Goi gidi ma gen danh gia nguy co Ung thu: 03 loai Ung thu tiéu héa hodc 03
loai Ung thu hé sinh sén nit gigi

01 luot xét nghiém 25 chi s6 mau

01 lidu tiém véc-xin cim mua

Dich vu Thu ky y khoa: Pat lich kham, h6 tro lam thu tuc, di kém bénh nhan
trong sudt qua trinh tham kham tai bénh vién

Tang 01 kit thude danh cho gia dinh tri gia 300,000VND

Giam 50% dich vu kham mat tong quat

Giam 50% phi dich vu tham kham truc tuyén véi bac si Singapore*

Dich vu cap ctru khan cap chat luong cao*

(*) Phi dich vu phat sinh phu thudc vao nhu cau thyc té ciia Khach hang.



