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Doanh nghiép c6 thé giri mau biéu
dang ky "dich vu giao dich qua
email sir dung chit ky s§" qua cac
kénh nao?

CAU HOI THUONG GAP

Cau tra 16i

TH1: Quy khach ky va dong dau tuoi 1én mau biéu dang ky dich vu:

- Cach 1: Quy khach mang mau biéu da ky & dong dau ra chi nhanh cua TCB

- Cach 2: Quy khach giri chuyén phat nhanh/thu ¢am bao EMS t6i dau mdi cia
TCB (Quy khéch lién hé trudc téi RM phuy trach/nhan vién giao dich TCB dé
thong bao vé viée giri hd so qua chuyén phat nhanh)

TH2: Quy khach ky sé trén mau biéu ding ky dich vu
- Quy khach giri email t6i diu mbi ciia TCB (Quy khach lién hé RM phu trach/
nhén vién giao dich dé dugc cung cép email nhan thong tin ding ky)

Ai 1a nguoi ky trén miu biéu ding
ky "dich vu giao dich qua email st
dung chit ky s8" voi
Techcombank?

Nguoi ky tén bao gdm Nguoi dai dién theo Phép ludt/ ngudi dwoc Nguoi dai
dién theo Phap luét uy quyén hop phép cia quy khach. Trong trudng hop doanh
nghiép c6 nhiéu nguoi dai dién theo phép luat, doanh nghiép cin ct theo iy
quyén nodi bd nguoi dai dién giao dich v6i ngan hang dé xac dinh nguoi ky trén
mau biéu.

Doanh nghiép giri hd so chit ky
dién tr qua email tuy nhién phat
hién sai sot thi can lam thé nao?

Quy khach co thé x4c nhan qua email /goi dién xac nhan v& viéc hd so ¢o sai
sot, thyc hién ky va giri lai. Trong truong hop Quy khach mudn huy giao dich,
vui long thuc hién giri mau biéu dé nghi huy giao dich (theo timg QT) dén TCB
qua email dang ky trén HD dich vu

DN chung t6i 1a KH méi (chua cé
tai khoan tai TCB), ching t6i c6
duoc ky hop ddng dich vy dé sir
dung "dich vu giao dich qua email
v6i chir ky s6" khong?

Quy khach vui 10ng thuc hién mé tai khoan va thiét 1ap quan hé v6i TCB trudc,
sau d6 mdi thuc hién ky hop déng dich vu d¢ st dung dich vu giao dich dién tr
qua email véi chir ky sd.

Trong truong hop chua c6 chit ky
s6 thi c6 thé ding ky dich vu duoc
khong?

Puoc, quy khach c6 thé dang ky dich vu véi TCB, ddng thoi thuc hién lya chon
va mua chit ky s6 tir cac nha cung cip da dugc Bo thong tin va truyén thong cip
phép trén thi truong. Danh sach nha cung cip dwoc cip phép xem tai:
https://rootca.gov.vn/

DN chung t6i can mua loai chit ky
s6 nao dé giao dich va sir dung
dich vu véi TCB

Quy khach can mua "chit ky s6 cta td chirc cép cho can bd" - 14 loai chit ky gén
lién vé6i chirc danh tuong (mg cua can bo d6 dé ky trén cac van ban, hd so, tai
liéu, chimg tir dién tir cia t chirc. Chit ky s6 cua td chirc cip cho can bd can thé
hién dugc cac ndi dung: Tén can by, CMT/CCCD cua can bd, chirc vu ctia can
bd & tén t chirc/doanh nghiép.

Trong TH quy khach cin tu van lién quan t6i loai chit ky sé khac, vui long lién
h¢ Hotline hogc diu mbi/quan 1y khach hang ciia TCB

Phi dich vu 1a bao nhiéu?

TCB cung cép dich vu giao dich qua email véi chit ky s6 hoan toan mién phi
cho KHDN.

Nhimg chtng tit/ hd so phap 1y
dang yéu cau ban gbc/ban chimg
thuc do bén thir 3 phat hanh c6 ap
dung dugc chit ky s6 khong?

Khéng ap dung néu mot trong cac bén ky twoi. Chi 4p dung néu tat ca cac bén
déu ky so trén ching tu

Khi email dé nghi thuc hién giao
dich dién tir c6 phai gui theo cu
phéap nao khong?

Khoéng cé quy dinh bét budc cho ct phap dé nghi thyc hién giao dich dién tt,
tuy nhién khuyén khich Quy khéch sir dung ct phéap: Tén/ID KH_Yéu cau dich
vu_sb tién dé viéc phan ludng va giao dich duoc xir Iy nhanh chong




Trén 1énh chuyén tién cua Doanh
nghi¢p yéu cau chir ky cua chu tai

Ding, chimg tir s6 chi phil hop néu tat ca cac bén tham gia ctng ky b trén

10 khoan va Ké toan truéng vy ca chung tir d6, do d6 trén ching tir dang yéu ciu ngudi nao ky duyét hd so tai phia
hai nguoi nay déu phai ky s6 dung |Doanh nghiép ky thi tat ca nhitng nguoi nay déu phai ky sb
khong?

1] |Chiky s6 co thé ky future date  |Hién tai chir ky s ky thoi diém nao hé théng ghi nhan thoi diém do, khong ky
(ngay trong tuong lai) dugc khong? |dugc ngay trong tuong lai

12 ggﬁiﬁ;ﬁﬁgiﬁiioigh:g dung Quy khach duoc phép sir dung chit ky sb cho d& nghi thay d6i/ hiy dich vu

chit ky s6 khong?




