Phu Luc 3 / Schedule 3: Quy Tac Bao Hiém/ Terms And Conditions

Don bao hiém nay bao hiém 1én dén S6 tién bao hiém va trén cd s3 cac Diéu khoan va Diéu kién ddi vai

This policy provides coverage up to the Sum Insured and subject to the Terms and Conditions in respect of:

1. Tai nan ca nhan trong Chuyén di/Travel Trip Personal Accident

2. Ma rong chi phiy t€ do tai nan/ Accident Medical Expenses Extension

3. Cac su co phat sinh trong Chuyén di (hay Chuyén bay, tri hodn chuyén bay, hanh ly dén cham va mat
hanh ly)./ Travel Inconvenience (Flight Cancellation, flight delay, baggage delay and baggage loss).

Pinh Nghia / Definitions

“Tai nan”la mdt su' c8 bat ngd khdng ludng trudc, gy ra Thuong tat Than thé va bao gém rui ro bi phoi
nhiém vdi cac y&u t& nguy hiém phét sinh tir mot tai nan trén Phuang tién Van tai Cong cong va Ngudi
dugc bao hiém dang di trén phuang tién do.

“Accident” means an unexpected event, which causes Bodily Injury and shall also include exposure
resulting from a mishap on a Common Carrier Conveyance in which the Covered Person is travelling.

“Quyén Igi Khu vuc San bay”la khoan trg cdp ma Chubb phai thanh todn néu Ngudi dugc bao hiém bi
Thuong tat Than thé khi dang cd mat tai cac khu vuc san bay danh cho hanh khéch, tuy nhién, chi &p dung
khi Ngugi dudc bao hiém dang c6 mét tai cac khu vuc san bay dé ngay trudc khi 1én may bay, hodc ngay
sau khi xuéng may bay tir mot Chuyén bay theo lich trinh trong mét Chuyén di.

“Airport Premises Benefit” is the benefit amount payable if the Covered Person sustains Bodily Injury
while upon any airport premises designated for passenger use, but only when the Covered Person is upon
such premises immediately before boarding, or immediately after alighting from a Scheduled Flight on a
Travel Trip.

“Quyén Igi Di chuyén dé&n San bay”la khoan trg cdp ma Chubb phai thanh todn néu Ngudi dugc bao
hiém bi Thuong tat Than thé khi dang di vai tu’ cach 1a mdt hang khach ldc & bén trong, dang tréo Ién hodc
tréo xudng, hodc khi bi va dap bdi, mot Phugng tién Van tai Cong cong dudng bd hay mot may bay truc
thang hoat dong theo lich trinh van hanh dudi dang Phuang tién Van tai Cong cong, nhung chi ap dung khi:
“Airport Transportation Benefit” is the benefit amount payable if the Covered Person sustains Bodily
Injury while riding as a passenger in, boarding, alighting from or being struck by, a land Common Carrier
Conveyance or a scheduled helicopter operated as a Common Carrier Conveyance, but only:
a) Pang di thdng dén san bay cho muc dich Ién mdt Chuyén bay theo lich trinh trong mét Chuyén di; hodc/
When going directly to an airport for the purpose of boarding a Scheduled Flight on a Travel Trip; or
b) Pang rdi thang khdi san bay sau khi xuéng may bay tr mét Chuyén bay theo lich trinh trong mét
Chuyén di. / When leaving directly from an airport after alighting from a Scheduled Flight on a Travel
Trip.

“Thuong tat Than thé”la thuong tat than thé:/ “Bodily Injury” means physical injury which:

a) do mot vu Tai nan gay ra; va/ is caused by an Accident; and

b) xay ra riéng biét va hoan toan doc lap vdi bat cir nguyén nhan nao khac, ngoai trir 6m dau phat
sinh truc tiép tUr, hodc qud trinh didu tri y t& hodc phiu thuat dugc cho 13 can thiét cho thuong tat
dd; va/ occurs solely and independently of any other cause, except illness directly resulting from, or
medical or surgical treatment rendered necessary by such injury; and

c) gay ra Tén that trong vong 180 ngay ké tir ngay xay ra Tai nan
occasions the Loss within one hundred & eighty (180) days from the date of the Accident.

“Quyén Igi Van tai Cong cdng” 1a khoan trg cAp ma Chubb phai thanh todn néu Ngudi dugdc bao hiém bi
Thuang tat Than thé do mét Tai nan xay ra khi dang di chi véi tu’ cach 1a mdt hanh khach Iic & bén trong, dang
tréo Ién hodc tréo xudng, hodc khi bi va dap bdi, mot Phuong tién Van tai Cong cong trong mot Chuyén di.
“Common Carrier Benefit” means the benefit amount payable if the Covered Person sustains Bodily
Injury as a result of an Accident which occurs while riding solely as a passenger in, or boarding or alighting
from or being struck by a Common Carrier Conveyance whilst on a Travel Trip.

“Phuong tién Van tai Cong cong”la phuong tién dudng khdng, dudng bd hodc dudng bién (ngoai trir
phudng tién di thué) dugc phép chd khach thué.
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“Common Carrier Conveyance” means an air, land or water vehicle (other than a rental vehicle) licensed
to carry passengers for hire.

“Ngu'di dudc bao hiém” 13:/ “Covered Persons” means:

- T4t ca cac Cha thé tir 18 tudi dén 80 tudi, dang s dung thé, va thé cd hiéu luc ndm trong thdi han
bao hiém

- Vo hodc chdng, con phu thudc ciia Chl thé |a tat ca con hgp phap cd dd tubi dén da 23 tui dang
tham gia khoa hoc dai han, chua két hon va khong cé thu nhap

- “Con phu thudc” la t&t ca con hop phap c6 do tudi tir 01 dén: (i) du 18 tudi hodc (ii) dén da 23 tudi
néu dang tham gia khda hoc dai han, chua két hon va khéng cé thu nhap.

- All Cardholders who are aged from 18 to 80 years old and using the valid cards within the period of
insurance

- The Cardholder's spouse and dependent children are all legal children aged up to 23 years old who
are participating in a long-term course, are not married and have no income.

- Dependent children are all legal children aged from 01 to: (i) full 18 years old or (ii) up to full 23
years old if they are participating in a long-term course, are not married and have no income.

“Ton that”1a bat clr mét hodc nhiéu tén that trong cac ton that dudi day xay ra ddi véi Ngudi dudc bao
hiém/"Loss"” means the loss by a Covered Person of any one or more of the following:

1. chét;/ life;

2. mat moét ban tay va/hodc mot ban chan;/ hand and/or foot;

3. mat ca hai ban tay va/hodc ca hai ban chan;/ both hands and/or both feet;

4. mU(mot hodc hai mat); va/hodc/ sight(in one or both eyes); and/or

5. mat kha nang ndi va/hoac nghe./ speech and/or hearing.

Thuat ngir Ton that ddi vdi ban tay hodc ban chan 13 mat vinh vién do bi d(t lia trén c6 tay hodc mét ca
chan va d6i véi mét 1a mat kha ndng nhin hoan toan va vinh vién khdng thé chifa tri dugc. Ton that doi véi
giong ndi 3 mat kha ndng néi hoan toan va vinh vién khong thé chira tri dugc; va déi véi kha néng nghe I3
mat khad n&ng nghe hoan toan va vinh vién khong thé chira tri dugc & ca hai tai.

The term Loss shall mean with regard to hands and feet, actual severance of at or above the wrists orat or
above ankle joints respectively, and with regard to eyes, the entire irrecoverable loss of sight or loss of the
lens of eye(s). Loss shall mean with regard to speech, entire and irrecoverable loss; and with regard to
hearing, the entire and irrecoverable loss in both ears

“Chuyén di khir hdi”c6 nghia 13 viéc Ngudi dudc bao hiém trd vé nha hodc nai lam viéc thudng xuyén cua
minh t& mot Chuyén di.

“Return Trip"” means the Covered Person’s return from a Travel Trip to their residence or place of regular
employment.

“Chuyén bay theo lich trinh”cé nghia la chuyén bay trén mot may bay do mot hdang hang khong van hanh,
v@i diéu kién la/"Scheduled Flight” means a flight in an aircraft operated by an air carrier provided that:

a) hang hang khdng dé cé gidy chiing nhan, gidy phép hodc gidy t& tuong tu’ dé€ hoat ddng trong linh
vuc van tai hang khdng theo lich trinh do cd quan ¢ thdm quyén tai nuéc dang ky may bay doé cép,
va, tudn tha theo quy dinh clia co quan thdm quyén do, duy tri va ban hanh lich trinh va biéu phi
cho dich vu van chuyén hanh khach gitta cic san bay cd tén dugc liét ké trong danh sach tai cac
thdi diém cu thé hodc thudng xuyén; va
such air carrier holds a certificate, license or similar authorization for scheduled air transportation
issued by the relevant authorities in the country in which the aircraft is registered, and in accordance
with such authorization, maintains and publishes schedules and tariffs for passenger service between
named airports at regular and specific times; and.

b) chuyén bay dé dién ra theo dinh ky va lién tuc trén cac tuyén dudng va tai cac thdi diém dugc cong
b& tai CAm nang Van chuyén Hang khéng Qudc t& ABC (ABC World Airways Guide) hodc &n pham
tuong tu dudc stra doi tly ting thdi diém.
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such flight is regularly and continually flown on routes and at times as published in the ABC World
Airways Guide or similar publication amended from time to time.

Thai gian khéi hanh, diém dén va diém trung chuyén s& dudc ghi rd trén vé Chuyén bay theo lich
trinh clia Ngudi dugc bao hiém.

Departure times, transfer and destination points will be established in reference to the Covered
Persons Scheduled Flight ticket.

“T6 chirc tai trg”la cong ty hdp danh, hiép hdi, cdng ty trach nhiém hitu han mdt thanh vién hodc bat clr
cobng ty me, cong ty con hodc chi nhanh clia cac cong ty dd, tham gia vao Chuang trinh Thé clia Ngan
hang.

“Sponsoring Organization” means the corporation, partnership, association, proprietorship or any parent,
subsidiary or affiliate thereof which participates in the TECHCOMBANK Card Programs of TECHCOMBANK .

"So tién bao hi€ém" [a céc sb tién quy dinh tai Bang quyén Igi.
"Sum Insured" means the amounts set out in the Table of Benefits.

“Vg/Chdng” c6 nghia la vg hodc chdng hop phap clia Ngudi dugc bao hiém.
“Spouse” means the legal husband or wife of the Covered Person

“Khiing bd”1a cac hoat ddng chdng lai con ngudi, cac td chirc hodc tai san thudc bat c hinh thirc nao va
lién quan dén nhiing hanh dong sau hodc viéc chuén bi cho nhiing hanh déng sau:
“Terrorism” means activities against persons, organizations or property of any nature that involves the
following or preparation for the following:
1. st dung, hodc de doa st dung bao luc hodc vii luc; hoac
use of, or threat of, force or violence; or
2. vi pham, hodc de doa thuc hién mdt hanh ddng nguy hiém; hodc
commission of, or threat of, a dangerous act; or
3. vi pham, hodc de doa thuc hién mot hanh déng gay can trd hodc pha v8 mot phuang tién lién lac,
thong tin dién tlr, hodc hé théng ca khi; va
commission of, or threat of, an act that interferes with or disrupts an electronic, communication,
information, or mechanical system; and
nham dat dugc mét hodc ca hai muc dich sau:/ when one or both of the following applies:

a) de doa hodc ép budc mot chinh pha hoac dan ching hodc bat ky bo phan dan ching nao, hodc
pha hoai bat cr bd phan nao ctia nén kinh té;
the effect is to intimidate or coerce a government or the civilian population or any segment
thereof, or to disrupt any segment of the economy;

b) de doa hodc ép budc mét chinh phu, hodc nham dat dugc cac muc dich chinh tri, tu tudng, ton
gido, x& hdi hodc kinh t& hodc nham thé hién (hodc thé hién su’ chdng d6i) mot triét ly hodc mot
hé tu tudng.
it appears that the intent is to intimidate or coerce a government, or to further political, ideological,
religious, social or economic objectives or to express (or express opposition to) a philosophy or
ideology.

“Chi phi Van chuyé&n”cd nghia la chi phi di lai v8i tu’ cach 1a mot hanh khach phai tra tién vé trén bat cr
Phuang tién Van tai Cong cdng nao ngoai trir xe ta-xi.

“Transportation Costs” means costs of travel as a fare-paying passenger in any Common Carrier
Conveyance excluding taxi.

“Chuyén di”cé nghia 1a chuyén di bang dudng hang khdng cta Ngudi dugc bao hiém tir diém khdi hanh
dén diém dén ghi trén vé may bay ctia Ngudi dugc bao hiém. Chuyén di co thé la chuyén di mdt minh, di
cung véi nhom, hoac chuyén di nghi.

“Travel Trip” means an air trip taken by the Covered Person between the point of departure and the final
destination as shown on the Covered Person’s air ticket. The trip may be a stand alone trip, side trip, or
vacation.

Pham Vi Bao Hiém / Coverage
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Tai nan Ca nhan trong Chuyén di/ Travel Trip Personal Accident

Trén co sG Quy tac bao hiém, Chubb s& thanh toan S8 tién bao hiém cé thé &p dung cho Tén that phat sinh
tlr Thuong tat Than thé khi Ngudi dugc bao hiém dang trong Chuyén di tai bt cf ndi nao trén thé gidi.
Subject to these Terms & Conditions, Chubb will pay the applicable Sum Insured on account of Loss
resulting from Bodily Injury anywhere in the world while on a Travel Trip.

Cac Su c6 phat sinh trong Chuyén di — Huy Chuyén bay/ Travel Inconvenience - Flight Cancellation

Cong ty sé bdi thudng cho Ngudi Bugc Bao hiém 1én dén han mic t8i da quy dinh déi véi su cd Hay
Chuyén bay trong Gidy Chirng nhan Bao hiém cho bat clr phan Vé May bay chua dugc sir dung ma khdng
dugc hoan lai néu tai thdi di€ém khdi hanh theo lich trinh Ngudi dugc bao hiém khéng thé thuc hién Chuyén
bay Theo Lich trinh vao Ngay Khdi hanh Pau tién do xay ra bat ky cac su kién nao dudi day:

The Company shall reimburse the Insured Person up to the maximum limit specified for Flight Cancellation
in the Certificate of Insurance for any unused and non-refundable portion of the Air Ticket if at the time of
scheduled departure, the Insured Person is prevented from taking the Scheduled Flight on the First
Scheduled Departure Date; due to the occurrence of any of the following events:

a) céc su ¢6 lién quan dén Thanh vién Gia dinh ctia Ngudi Dugc Bao hiém:

events in connection with an Insured Person’s Immediate Family Member suffering from:

(i) t&rvong; hoac / death; or

(i)  phai ndm vién, diéu nay doi hoi Ngudi Pugc Bao hiém phai cd mat bén canh va diéu nay da
khong dugc du doan trudc vao ngay mua Vé May bay; hoac
hospitalization, which requires the presence of the Insured Person, which was not anticipated
at the purchase date of the Air Tickets; or

b) cac su cO lién quan dén: / events in connection with:

(i)  viéc Ngudi Bugc Bao hiém phai ndm vién do tinh trang Bénh trdm trong hodc Thuong tat
Thén thé khéng dugc du’ dodn trudc vao ngay mua Vé May bay;
hospitalization of the Insured Person due to Serious Illnesses or Bodily Injury not anticipated
at the purchase date of the Air Ticket;

(i) viéc phuong tién clia Ngudi Pugc Bao hiém bi hu hdng trdm trong trong vong bén muaci tdm
(48) giG truGc Ngay Khai hanh Dau tién;
serious damage to the Insured Person’s vehicle within forty eight (48) hours before the First
Departure Date;

(i) viéc ndi & chinh ctia Ngudi Dudc Bao hi€ém bi hu hdng tram trong do chay, 10 lut, voi réng,
ddng dét, bdo hodc cac tham hoa tuang tu doi héi Ngudi Pugc Bao hiém phai cé mét tai nha
vao Ngay Khdi hanh Dau tién; hoac
serious damage to the Insured Person'’s principal residence due to fire, flood, tornado,
earthquake, hurricane or similar natural disaster requiring his/her presence on the premises on
the First Departure Date; or

(iv) viéc Ngudi Bugc Bao hiém bi bt cdc, giam gitf, cach ly hodc bi goi ra hau tda xét xir mot vu
kién dan su.
the Insured Person being kidnapped, detained, quarantined or subpoenaed to attend a civil
proceeding.

Cac Piéu khoan loai trir dac biét ap dung dai véi quyén Igi — Huy Chuyén bay
EXCLUSIONS (applicable to Flight Cancellation Extension)

Cong ty sé khdng chiu trach nhiém truGc bat c tdn that nao phat sinh truc ti€p hodc gian ti€p (toan bd
hodc mot phan) tur:
The Company shall not be liable for any loss resulting directly or indirectly (in whole or in part) from:
a) cac hanh vi cd tinh chat pham tdi hinh sy’ ctia Ngui Pugc Bao hiém;
criminal acts committed by the Insured Person;
b) chién tranh, ndi loan, phong trao quan chlng, hanh déng cta khing bd;
war, riot, popular movements, terrorist acts;
9] bat clr biéu kién Y té Co truGe nao;
any pre-existing medical conditions;
d) bat clf tac dong ciia mot ngudn phdng xa nao;
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any effect of a source of radioactivity;
e) 6 nhiém;/ pollution;
f) Dich bénh;/ Epidemics;
g) Cac tham hoa tu’ nhién bao gbm nhung khong gidi han d6i véi hién tugng ndi Itra phun; hodc
natural catastrophes including, without limitation, volcanic eruptions; or
h) Cac su c6 thai tiét bao gdbm nhung khéng gigi han doi véi tuyét va/hoac gio.
climatic events including, without limitation, snow and/or wind .
Cong ty sé& khdng chiu trach nhiém ddi vdi bat c tdn that nao ma da dudgc bdi thudng bsi Hang Hang
khong. / The company shall not be liable for any loss which is compensated by Airline.

Cac Su c6 phat sinh trong Chuyén di — Tri hoan Chuyén bay/ Travel Inconvenience — Flight Delay

Trén co sG Quy tac bao hiém, Chubb s& bdi thudng cho Ngudi dugc bao hiém céc chi phi tinh vao Thé
TECHCOMBANK d3 chi tra cho viéc 8n udng hodc nghi ngai [én dén S6 tién bao hiém tuong hg néu viéc
khéi hanh ctia Chuyén bay theo lich trinh d& xac nhan cia Ngudi dugc bao hiém bi tri hodn trong vong bén
(4) gi& trd 1&n, hodc bi hily bd hodc Ngudi dugc bao hiém bi tir chéi khdng dugce 1én may bay do s& vé dit
trudc vugt qua cdng suét cua chuyén bay, va Ngudi dugc bao hiém khdng dugc cung cap bat cr hinh thirc
van chuyén thay thé nao trong vong bdn (4) git ké tir thdi di€ém khdi hanh theo lich trinh clia chuyén bay.

Subject to these Terms & Conditions, Chubb will indemnify the Covered Person for TECHCOMBANK Card
charges incurred in respect of restaurant meals or refreshments up to the relevant Sum Insured if departure
of the Covered Person’s confirmed Scheduled Flight from any airport is delayed for four (4) hours or more,
cancelled or the Covered Person is denied boarding of the aircraft due to overbooking, and no alternative
transportation is made available to the Covered Person within four (4) hours of the scheduled departure
time of such flight.

Cac Su c6 phat sinh trong Chuyén di — Hanh ly dén cham/ Travel Inconvenience — Baggage Delay

Trén cd s& Quy téc bdo hiém, Chubb s& bdi thudng cho Ngudi dugc bdo hiém céc chi phi thanh toan bang
Thé TECHCOMBANK d3 chi tra cho viéc mua quén &o va cac do dung thiét yéu tai diém dén theo lich trinh
lén dén S6 tién bao hiém tuong iing néu Ngudi dudc bao hiém khdng nhén dugc hanh ly ma Ngudi dugc
bao hiém da guri trén Phuong tién Van tai Cong cdng trong vong bbn (4) gid ké tir khi Ngudi dudc bao hiém
dén diém dén (khdng phai la diém xut phat ban dau) theo lich trinh clia chuyén bay.

Subject to these Terms & Conditions, Chubb will indemnify a Covered Person for TECHCOMBANK Card
charges incurred at the scheduled destination in respect of the emergency purchase of essential clothing
and requisites up to the relevant Sum Insured if the Covered Person’s accompanied baggage checked with
the Common Carrier Conveyance is not delivered to them within four (4) hours of the Covered Person’s
arrival at the scheduled destination point (not point of origin) of their flight.

Cac Su c6 phat sinh trong Chuyén di — Mat Hanh ly/ Travel Inconvenience — Baggage Lost

Trén cd s& Quy téc bao hiém, Chubb s& bdi thudng cho Ngudi dugc bdo hi€ém céc chi phi tinh vao Thé
TECHCOMBANK da chi tra cho viéc mua quan ao va cac do dung thiét yéu phat sinh trong vong bon (4)
ngay ké tir lic Ngudi dugc bao hiém dén diém dén theo lich trinh 1én dén S& tién bao hiém tucng (ng néu
Ngudi dugc bao hiém khdng nhan dugc hanh ly gui kém trén may bay cla Ngudi dugc bao hiém trong vong
48 it k& tir khi Ngudi dudc bao hiém dén diém dén (khéng phai la diém xudt phat ban dau) theo lich trinh
clia chuyén bay, hay nhitng hanh ly glri kém trén may bay dugc chitng minh 13 bi hu hdng va khdng thé
stfa chira mot cach kinh t&, va nhitng hanh ly dé sé dugc coi I d& bi mat hay hu hdng vinh vién.

Subject to these Terms & Conditions, Chubb will indemnify a Covered Person for TECHCOMBANK Card
charges incurred within four (04) days of their arrival at a scheduled destination in respect of the
emergency purchase of essential clothing and requisites up to the relevant Sum Insured if the Covered
Person’s accompanied checked-in baggage is not delivered to them within forty-eight (48) hours of the
Covered Person’s arrival at the scheduled destination point (not point of origin) of their flight, such luggage
will be assumed to be permanently lost and destroyed.
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Cac Piéu Kién Chung Ap Dung D6i V6i Bao hiém tai nan ca nhan trong chuyén di/ General
Conditions Applicable To Travel trip personal accident coverage

1.

Trén co s Quy tic bao hiém, nhitng quyén Igi dugc quy dinh trong Quy téc bao hiém chi c6 hiéu luc

khi va néu:/Subject to these Terms and Conditions, the benefits provided by these Terms and

Conditions are only available when and if:

a) NguSi dugc bao hiém thanh toan Chi phi Van chuyén vao tai khoan thé TECHCOMBANK ; va/
the Covered Person charges their Transportation Costs to a TECHCOMBANK Card account; and

b)  Hdp déng bao hiém nay dang con hiéu luc./ while this policy is place.

Trong trudng hgp nhiéu hon mét Tén that néu trong Bang quyén Igi cling phét sinh do hau quéa cla
mot Tai nan, thi chi mot khoan tién nao I6n nhat trong nhiing khoan tién lién quan dugc néu tai Bang
quyén Igi dé sé dugc chi tra./ if more than one Loss stated in Table of Benefits is sustained as the
result of one Accident, only one of the amounts so stated, the largest, shall be payable.

Bao hiém Tai nan Ca nhan trong Chuyén di/Travel Trip Personal Accident coverage:

a) 6 hiéu luc khi Ngudi dugc bao hiém rdi noi 6 hodc nai lam viéc thudng xuyén dé bt dau
Chuyén di hodc tai thdi diém cac Chi phi Van chuyén da dugc tinh vao Thé TECHCOMBANK , tinh
theo su kién nao xay ra sau; va/begins when the Covered Person leaves their residence or place
of regular employment for the purpose of going on a Travel Trip or at the time charges for
Transportation Costs have been made to a TECHCOMBANK Card account whichever occurs last;
and

b)  vAn tiép tuc cé hiéu luc cho dén khi Ngudi dugdc bao hiém quay trd vé& ndi & hodc ndi Iam viéc
thudng xuyén clia minh, tinh theo su kién nao xay ra trudc./remains continuously in effect until
the Covered Person returns to their residence or place of regular employment, whichever occurs
first.

Bao hiém Tai nan Ca nhan trong Chuyén di bao gdm/Travel Trip Personal Accident and coverage
incorporates:

a)  Quyeén Igi Van tai Cong cong;/ Common Carrier Benefit;

b)  Quyén Igi Di chuyén dén San bay; va/ Airport Transportation Benefit; and

c¢)  Quyeén Igi Khu vuc San bay./ Airport Premises Benefit.

Trong béat c( trudng hop nao, mdt Ngudi dugc bao hiém cho du ¢ dang gilt nhiéu hon 1 Thé
TECHCOMBANK thi Chubb ciling s& khéng béi thudng nhiéu han mét Tén that phat sinh d6i véi ngudi
dd. Nghia vu ctia Chubb theo Hgp dong bao hiém nay déi véi bat cir Tén that nao sé dugc xac dinh tly
thudc vao tinh chéat va loai Thé TECHCOMBANK str dung dé tinh céc Chi phi Van chuyén (xem chi tiét
cu thé trong Bang quyén Igi), va néu cac Chi phi Van chuyén dugc tinh cho hai hodc nhiéu Thé
TECHCOMBANK , thi SG tién bao hi€ém cho bat cf T6n that nao s& 4p dung theo S& tién bao hiém cao
nhat./In no event will multiple TECHCOMBANK Card holders obligate Chubb to pay for more than one
Loss sustained by any one individual Covered Person as a result of any one Accident. Chubb's
obligation under this policy in respect of any Loss will be determined by reference to the nature and
type of TECHCOMBANK Card to which the Transportation Costs were charged (as more particularly set
out in the Table of Benefits), and if two or more TECHCOMBANK Cards were charged by any one
individual Covered Person, the Sum Insured in respect of any Loss will be the TECHCOMBANK Card
account with the higher Sum Insured.

S6 tién Bao hiém dugc liét ké tai Bang quyén Igi 4p dung ddi véi:
The amounts listed in the Table of Benefits apply in respect of:

a) nhiing Ngudi dugc bao hiém la cac Chl thé TECHCOMBANK ; va

Covered Persons who are either Primary Cardmembers or supplementary cardmember and
b) Vg hoac chong ciia Chu thé TECHCOMBANK ;

Cardmembers' spouses
M&i Con phu thudc dudi 23 tubi clia Ngudi dugc bao hiém sé& dugc hudng 2.5% S& tién bao hiém danh
cho mot Chi Thé TECHCOMBANK hodc vg hodc chéng ctia Cha Thé TECHCOMBANK , vdi diéu kién s6
tién chi tra cho mdi gia dinh t6i da bang hai [an S& tién bao hiém quy dinh tai Bang quyén Igi.

Master Policy Chubb — Techcombank 29



Each Dependent children under age 23 of Covered Persons shall be entitled to 2.5% of the Sum
Insured for a Cardmember or their spouse, subject to a per family maximum indemnity of double the
Sum Insured as specified in the Table of Benefits.

Néu vi bt ky nguyén nhan nao do mét Tai nan thudc pham vi bao hiém cta Hgp ddng bao hiém nay
ma Ngudi dugc bao hiém khong thé tranh khoi viéc bi phai nhiém vdi cac yéu t& nguy hiém, va két qua
clia viéc phdi nhiém dé 1am cho Ngudi dugc bdo hiém phai ganh chiu mot Ton that ma Ton that do
theo diéu khoan bao hiém Tai nan C4 nhan trong Chuyén di s& dugc bdi thudng thi Tén that do phoi
nhiém vdi cac yéu t& nguy hiém ciing s& dugc bdo hiém theo céc diéu khoan clia Hgp dong bao hiém
nay.

If by reason of an Accident covered under this policy a Covered Person is unavoidably exposed to the
elements and as a result of such exposure suffers a Loss for which an amount is otherwise payable
under the Travel Trip Personal Accident coverage, such Loss will be covered under the terms of this

policy.

Né&u xac ctia Ngudi dugc bao hiém khéng dugc tim thédy trong vong mét ndm ké tir thsi diém Phuong
tién Van tai Cong cdng chd Ngudi dugc bao hiém dé mét tich, ha canh khan cip, mac can, chim hodc
ddm, thi trén cd s§ tat ca cac diéu khoan va diéu kién ctia Hgp dong bao hiém nay, Ngudi dugc bao
hiém d6 s& dudc coi la d3 chét.

If the body of a Covered Person has not been found one year after the disappearance, forced landing,
stranding, sinking or wrecking of a Common Carrier Conveyance in which such person was an occupant
then it shall be deemed, subject to all other terms and provisions of this policy, that such Covered
Person shall have suffered Loss of life.

Cac Piéu Kién Chung Ap Dung D6i Vi Pham Vi Bao hiém cac su’ cd phat sinh trong chuyén di/
General Conditions Applicable To Travel Inconvenience Coverage

Yéu ciu boi thudng Bao hiém cho cac Su c¢6 phat sinh trong Chuyén di
Claims for Travel Inconvenience Insurance

1.

Ngudi dugc bao hiém, phai cung cdp cho Chubb tat ca céc thdng tin va bang chifng ma Chubb hoéc
dai ly cia Chubb yéu cau . Tat ca cac thdng tin va bang chiing ma Chubb yéu cau phai dugc cung cap
theo hinh thirc va c6 tinh chdt ma Chubb cé thé yéu cadu mdt cach hop ly.

The Covered Person shall, at their own expense, provide Chubb with all information and evidence

required by Chubb or its agents . All information and evidence required by Chubb shall be in such

form and of such nature as Chubb may prescribe.

Trén co s6 khdng gidi han quy dinh trén, Ngudi dugc bao hiém phai cung cdp cho Chubb:

Without limiting the above, the Covered Person shall provide Chubb with:

a) Ban sao cac hoa don va/hodc chiing tir lién quan dén cac chi phi phat sinh lién quan dén s6 tién
yéu cau boi thudng; /copies of invoices and/or receipts relating to expenses incurred in respect to
which indemnity is claimed;

b) Hda don va/hodc chiing tir xac minh rdng vé may bay da dugc tinh vao Thé TECHCOMBANK ; va
invoices and/or receipts, verifying that the relevant flight tickets were charged to an
TECHCOMBANK Card Account; and

c) Dai véi trudng hagp hanh ly dén chdm hodc méat hanh ly, Ngudi dugc bao hiém phai cung cdp cho
Chubb ban sao bién ban tinh trang bat thudng do hang hang khéng cung cap cling véi cac thong
tin sau/ in respect of loss or delayed luggage, a copy of the property irregularity report obtained
from the airline, must be supplied to Chubb together with the following information:

(i) Toan bd thong tin vé chuyén bay (hang hang khong, s6 chuyén bay, san bay khédi hanh,
diém tam dirng, thdi gian theo lich trinh va san bay dén);/full details of the flight (airline,
flight numbers, departure airport, stop over destination, scheduled times and arrival airport);

(i) Toan bo thong tin vé viéc hanh ly dén cham hoac mat hanh ly; va/full details of the delay or
loss incurred; and

(iii) Toan bo thong tin vé cac chi phi yéu cau hoan tra./ full details of expenses for which
reimbursement is claimed.
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S tién bdi thudng sé& dudc ghi co trong tai khoan ciia Ngudi dugc bao hiém
Amount payable to be credited to Covered Person's account

B4t c(r khoan tién bdi thudng nao theo diéu khoan bao hi€ém cac Su' c8 phéat sinh trong Chuyén di cho
cac yéu cau boi thudng hgp 1€ sé dugc ghi cd trong tai khoan Thé TECHCOMBANK clia Ngugi dugc bao
hiém hodc ghi c6 vao tai khoan noi ma Ngudi dudc bao hiém 1a vg hodc chdng hodc con séng phu
thudc cta Cha thé TECHCOMBANK .

Any amount payable under the Travel inconvenience coverage in respect of valid claims will be credited

to the Covered Person’s TECHCOMBANK Card account or where the Covered Person is a spouse or
dependent child, to the cardmembers' TECHCOMBANK Card account.

Gidi Han Trach Nhiém GOp / Aggregate Limits

a)

b)

Gidi han trach nhiém gop cho mdi gia dinh/ Aggregate limit per family:

S& tién bao hiém ap dung ddi vdi nhitng Ngudi dudc bao hi€ém 1a Chi thé TECHCOMBANK va
vg/chdng va con phu thudc clia Chu thé TECHCOMBANK lén dén cac gidi han quy dinh tai Bang
quyén Igi, tuy nhién tly thudc vao tong sb tién bdi thudng gop t6i da cho mdi gia dinh béng hai [an
S& tién bao hiém tucng (ing clia Ngudi dugc bao hiém.

The Sum Insured shall apply in respect of Covered Persons who are CardHolders and for Spouses
and dependent children up to the limits set out in the Table of Benefits but shall be subject to a per
family maximum aggregate payment of double of the Covered Person's eligible Sum Insured.

Gidi han trach nhiém gop cho mot Tai nan/ Aggregate limit per Accident

Khdng rang budc bai murc gidi han gia dinh quy dinh tai muc 6 ctia Cac Biéu Kién Chung Ap Dung DGi
Vi Bao hiém tai nan ca nhan trong chuyén di, mic gidi han trach nhiém gdp tdi da cho tat ca Ton
that phat sinh tir bat ky mot Tai nan sé khong vugt qua 105.000.000.000 VND (MGt tram |é nam ty
dong Viét Nam) cho t&t ca Ngudi dugc bao hiém. DGi véi mic trach nhiém gdp cho mét Tai nan, khi
ma téng S8 tién bao hiém I6n han 105.000.000.000 VND, thi S5 tién bao hiém cho mdi Ngudi dugc
bao hiém cho céc Tén thét thudc Tai nan do sé dudc giam xudng theo muc ty 1é phu hgp véi cdng
thirc sau:

Without limitation to the per family aggregate limit referred to clause 6 under General Conditions
Applicable To Travel Trip Personal Accident Coverage, the maximum aggregate limit of liability for all
Loss arising out of any one Accident shall not be greater than VND105.000.000.000 for all Covered
Persons. Where, but for the aggregate limit per Accident, the total Sum Insured would have
exceeded VND105.000.000.000, each Covered Person's Sum Insured on account of Loss arising from
that Accident shall be reduced on a pro-rata basis in accordance with the following formula:

S8 tién bao hiém theo ty 16 = M x SI /

M= 105.000.000.000 VND/ t6ng sd S tién bao hiém cho tat ca cac Ton that tir mot Tai nan
M=VND 105.000.000.000 + the aggregate Sum Insured for all Loss arising from the one Accident

SI= SG tién bao hiém cua Ngudi dugc bao hi€m nhung cho gidi han gép cia mét Tai nan.
SI = Sum Insured per Covered Person but for the aggregate limit per Accident

Cac Piéu Khoan Loai Trir / Exclusions

Cac diéu khoan loai trir du'gc ap dung cho tat ca cac quyén Igi
EXCLUSIONS applicable to all sections

Pon bao hiém nay khéng bao hiém cho bt clr ton that nao phat sinh tlr, gdy ra bdi, hodc dudi bat c hinh
thlc nao gop phan gay ra bdi/This policy does not cover any loss arising from, caused, or in any way
contributed by:

a) Tinh trang say rugu theo quy dinh la vi pham phap luat ngi Tai nan xay ra va/hodc hanh dong do
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tac dong cua rugu vugt qua gidi han cho phép tai dia phuang;
alcohol intoxication as defined in the jurisdiction where the Accident occurred and/or acting under
the influence of alcohol above the local permitted limit;

b) hanh dong cd y tu gdy thuong tich, tu van, tu hly hoai hodc bat cif tinh trang ndo ma Ngudi dugc
bao hiém c6 gang gay ra khi con minh man;/intentionally self-inflicted injury, suicide, self-
destruction or any attempt thereat while sane;

c) 6m dau, bénh tat, suy nhugc co thé hodc tinh than, hodc bt clr viéc diéu tri y t& hodc phiu thuat
cho cac tinh trang suic khoe do, trir khi viéc diéu tri cho tinh trang sirc khde do la can thiét do hau
qua truc ti€p ctia mot Thuong tat Than thé géy ra thudc pham vi bao hiém;
iliness, sickness, disease, physical or mental infirmity, or any medical or surgical treatment for
such conditions, unless treatment of the condition is required as the direct result of a covered
Bodily Injury;

d)  Viéc di dén céc cong trudng nguy hiém (chdng han nhu cac dia diém dudi nuSc, mo, cac cong
trinh xay dung, dan khoan dau khi...)/travel into hazardous work sites (e.g., underwater, mines,
construction sites, oilrigs, etc.);

e) chién tranh du co tuyén b6 hay khong tuyén b6 hodc bat cr hanh dong chién tranh nao; tuy
nhién, bat c&r hanh dong nao dugc thuc hién bdi mot dai dién cla bat cir chinh phu, dang hodc be
phai nao tham gia vao chién tranh, hanh dong thu dich hodc cac hoat déng hi€u chién khac sé
khong dudc coi la hanh déng chién tranh véi diéu kién la ngudi dai dién dé dang hanh dong mét
cach bi mat va khong lién quan dén bat cr hoat dong clia cac luc lugng vii trang (du la thubc
quan doi, hai quan hay khong quan) tai nudc noi thuang tat xay ra;/declared or undeclared war or
any act thereof; however, any act committed by an agent of any government, party or faction
engaged in war, hostilities or other warlike operations provided such agent is acting secretly and
not in connection with any operation of armed forces (whether military, naval, or air forces) in the
country where the injury occurs shall not be deemed an act of war;

f)  viéc phuc vu trong quan doi, hai quan hodc khong quan cla bat cf nudc nao;
service in the military, naval or air service of any country;

g) viéc tham gia vao bat cr hoat dong clia quan dodi, canh sat hoac phong chdy chira
chay;/participation in any military, police or fire-fighting activity;

h) céac hoat déng dudc thuc hién véi tu cach 1a ngudi diéu khién hodc thanh vién clia ddi lai bat c
Phuang tién Van tai Cong cdng nao;/activities undertaken as an operator or crew member of any
Common Carrier Conveyance;

i)  ditrén may bay do T8 chic tai trg clia Ngudi dugc bao hiém sé hitu hodc thué;
flying in aircraft owned or leased by the Covered Person’s Sponsoring Organization;

j)  di trén bat cr may bay nao la mot phuong tién van tai cong cong cd gidy phép hoat dong khéng
theo lich trinh do mét t& chirc duy nhét thué;
flying in any aircraft which is a chartered non-scheduled licensed common carrier hired by a
single organization;

k)  ditrén may bay quan su’ hodc bat clr may bay ndo doi hdi phai cb gidy phép hoéc gidy mién trir déc biét;
flying in military aircraft or any aircraft which requires special permits or waivers;

[)  viéc vi pham hodc cd géng thuc hién mdt hanh vi trai phap ludt cia Ngudi dugc bao hiém hodc
clia ngudi thu hudng clia Ngudi dugc bao hiém hodc clia ngudi dai dién ciia Ngudi dudc bao hiém
hodc clia ngudi dai dién ngudi thu hudng;
commission of or attempt to commit an illegal act by or on behalf of the Covered Person or their
beneficiaries;

m) su xa thai, phat tan, ro ri, xam nhap, thoat hodc ti€p xic du truc ti€p hodc gian ti€p vdi bat clr vat
liéu, khi, chat sinh hoc, hda hoc, hat nhan hodc phdng xa nao hodc tinh trang 6 nhiém nao;
directly or indirectly, the actual, alleged or threatened discharge, dispersal, seepage, migration,
escape, release of or exposure to any hazardous biological, chemical, nuclear or radioactive
material, gas, matter or contamination;

n) viéc dung bét c( loai thudc, dugc phdm, du c6 chfa chat ma tly hodc cé tac dung cla chat ma
tdy, trir khi theo chi dan clia bac si;/taking of any drug, medication, narcotic or hallucinogen,
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unless as prescribed by a physician;
0) st dung rudu két hop vdi bat clr loai thuSec hodc dugc phdm nao; hodc
taking of alcohol in combination with any drug or medication; or
p) hanh dong Khung bo trir khi su' viéc d6 xay ra theo:
an act of Terrorism except when such event occurs under:
(i) Quyeén Igi Van tai Cong cong; hoac/Common Carrier Benefit; or
(i) Quyén Igi Di chuyén dén San bay; hodc/Airport Transportation Benefit; or
(i)  Quyén Igi Khu vuc San bay trén mot Chuyén di/Airport Premises Benefit on a Travel Trip

Thu Tuc Yéu Cau B6i Thu'dng / Claim Procedures

1. Théng béo bang van ban phai gui cho Chubb trong thdi gian sém nhéat cd thé k& tir khi phat sinh bat clr
sur ¢§ ndo ma co thé dan tdi mdt yéu cau bdi thudng theo Bon bao hiém nay va trong bat o trudng hgp
nao trong vong 30 ngay ké tir ngay hoan tat Chuyén di va/hodc Chuyén di khir hdi. /\Written notice must
be given as soon as possible of any occurrence likely to result in a claim under this policy and in any event
within thirty (30) days of completion of the Travel Trip and/or Return Trip.

2. Tét ca cac khiéu nai va gidy t& lién quan dén Don bao hiém nay phai dugc gui dén dia chi:
All claims and correspondence relating to this insurance should be addressed to:

Cong ty TNHH Bao hiém Chubb Viét Nam Chubb Insurance Vietham Company Limited
Tang 8, Trung tam Thuong mai Sai Gon 8™ Floor, Saigon Finance Center

S6 9, Dinh Tién Hoang, Quéan 1, Tp. HCM 9 Dinh Tien Hoang St., District 1, HCMC

bién thoai : + 84 (28) 39107227 Tel: + 84 (28) 39107227

Fax: + 84 (28) 39107228 Fax: + 84 (28) 39107228

Email: travelclaims.Vn@Chubb.com Email: travelclaims.Vn@Chubb.com

3. Viéc bdi thudng cho bat clr tén that nao s& dugc thuc hién trong vong 20 ngay lam viéc ké tir khi
nhan dugc cac bang chiing bang van ban hgp 1é vé ton that dé. Trong trudng hgp Chubb cén tién
hanh diéu tra yéu ciu bdi thudng theo Pan bao hiém nay, thdi gian diéu tra ¢ thé dugc mé rong
néu thdy can thiét, nhung tdng thdi gian khéng qua 90 ngay lam viéc ké tir ngay Chubb nhan dudc
d0 céc hd so chirng minh tdn that/Indemnities payable for any loss will be paid within twenty (20)
working days upon receipt of due written proofs of such loss. In the event Chubb wishes to investigate a
claim for compensation under this policy, the time so specified will be extended if necessary but in no
event shall this total period be more than ninety (90) days after all documents proving loss have been
received by Chubb.

4. Viéc boi thudng cho trudng hgp chét va bat cf khoan tién boi thudng cong don nao khac chua
dugc thanh toan tai thdi diém Ngudi dudc bao hiém qua ddi sé dudc thanh todn cho ngudi thira ké
ctia Ngudi dugc bao hiém. Viéc ngudi thira ké ciia Ngudi dugc bao hiém nhén dudc cac khoan tién
boi thudng dé dugc xem la Chubb da hoan thanh trach nhiém/Indemnity for Loss of life and any
other accrued indemnities unpaid at the Covered Person’s death should be payable to the Covered
Person’s estate. The receipt from the Covered Person’s estate will fully discharge Chubb.

5. Thdi hiéu khdi kién/ Time Limit For Actions
Trong pham vi phap luat cho phép, khong hanh vi nao theo luat hodc vu kién nao dugc dua ra xét
xUr dé€ doi bodi thudng theo Bon bao hiém nay sau khi d& hét thdi han 3 ndm ké tir ngay chling clr
bang van ban clia T6n that dudc yéu cau da dudc cung cép. / To the extent permitted by laws, no
action at law or in equity shall be brought to recover under this policy after the expiration of three (3)
years after the time written proof of loss is required to be furnished.

6. Cham dut hiéu luc bao hiém/ Termination
Quyén Igi Bao hiém theo Dan bao hiém nay s& chdm dat k€ tir ngay Ngudi dugc bao hiém dé
khdng con 1a Ngudi dudc bao hiém hay khi Bon bao hiém nay chdm dut, tly theo thdi diém nao
dén trudc./The cover referred to in the certificate issued to any Covered Person will terminate as of the
date he or she ceases to be a Covered Person or the termination date of this Policy, whichever is the
earlier.
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Lién hé védi chlng t6i

Gidi thiéu vé Chubb tai Viét Nam

Cong ty TNHH Bao hiém Chubb Viét Nam
Trung tam Tai chinh Sai Gon

9 Dinh Tién Hoang, Tang 8

PhuGng Da Kao, Quan 1,

HG6 Chi Minh City, Viét Nam

O +84 28 3910 7227
F +84 28 3910 7228
www.chubb.com/vn

Chubb. Insured.

Chubb Ia tip doan bao hiém tai san va trach
nhiém I6n nhat thé gidi dudc niém yét trén
thi truGng ching khoan. Hoat dong tai 54
quéc gia, Chubb cung cap dich vu bao hiém
tai san doanh nghiép va ca nhan, tai nan ca
nhan va bao hiém hd trg chi phi y t&, tai bao
hiém va bao hiém nhan tho cho cac ddi
tugng khach hang da dang.

Chubb ndi bat véi nhitng san phdm da
dang va dich vu toan dién ctia minh, nang
luc phan phai rong rai, stfc manh tai chinh
vugt trdi, su’ xuét sic trong bao hiém,
chuyén mon x(r ly boi thudng uu viét va
hoat déng véi chuyén moén dia phuang
hda trén khap toan cau. Céng ty me
Chubb Limited dugc niém yét trén San
giao dich Chirng khoan New York (NYSE:
CB) va la mot thanh t6 clia Chi s6 S&P
500. Chubb duy tri cac van phong diéu
hanh tai Zurich, New York, London, Paris
va cac dia diém khac, tuyén dung khoang
31.000 nhan vién trén toan thé gidi.

Chubb ¢6 ca hoat dong bao hi€ém phi nhan
tho va bao hiém nhan tho tai Viét Nam.
Cong ty TNHH Bao hiém Chubb Viét Nam
cung cip cac hang muc bao hiém theo lua
chon va chuyén biét trong nganh dich vu
bao hi€ém Tai san, Tai nan, Hang hai, Tai
chinh, Nang lugng & cac Dich vu Bao hiém
Tai nan & Sirc khde. Chubb tai Viét Nam
tén dung chuyén mon toan cau va su nhay
bén cua dia phuong dé€ xay dung cac giai
phap giam thi€u rdi ro cho khach hang.
Ngoai ra, cong ty tap trung vao viéc xay
dung cac méi quan hé virng chic vdi
khach hang thong qua viéc cung cap cac
dich vu tdt nhat, phat trién san pham méi
va dan dat thi trudng bing ngudn ning
luc tai chinh vitng manh.

© 2023 Chubb. Céc 4n pham, thong tin néu trén dugc thuc hién bdi mot hodc cac cong ty thanh vién. Chubb tai moi
quéc gia co thé sir dung mot phan hodc toan bd &n pham, thong tin dwoc trinh bay tai day. Chubb®, cac 16-gd twong ng

va Chubb.Insured.sM |3 nhitng nhan hiéu dugc bao hé ctia Chubb.




