TECHCOMBANK €9

PE NGHI PANG KY MOI/THAY POI THONG TIN KIEM HQP PONG SU DUNG
GOI GIAI PHAP BUSINESSONE/ REGISTRATION/ AMENDMENT APPLICATION REQUEST
CUM AGREEMENT OF BUSINESSONE SOLUTION PACKAGE
Kinh giti: Ngan hang TMCP K¥ thwong Viét Nam/ To: Vietnam Technological and Commercial Joint Stock Bank

— Chi nhanh/ Branch

MUC 1 - THONG TIN KHACH HANG/ SECTION I — CUSTOMER INFORMATION

v Bat ky truong nao cé danh dau “*” la truong bdt budc phdi dién thong tin/ Any field marked with “*” is
mandatory and must be filled in
v Dé trong phan khéng dp dung/ Leave blank any sections which are inapplicable

Tén Doanh nghiép/ Company Name *:
ID Khéch hang/ Customer ID * :

(sau day goi 1a "Khach hang"/ /iereinafier referred to as the “Customer”)

MUC 2 — GOI GIAI PHAP/ SECTION 2 — SOLUTION PACKAGE

Khach hang dé nghi dang ky/ thay doi thong tin Goi Giai phap chi tiét nhu sau/ 7/e Customer request to register/

amend the information of the Solution Package as follows

O Pang ky méi Géi Giadi phap/ New registration for Solution Package

GOI GIAI PHAP TAI KHOAN LIEN KET

Solution package Linked current account

. Xem chi tiét cac goi tai day/
1 | BusinessOne Connect O Click heve

2 BusinessOne Plus O
Ghi sb tai khoan thanh toan d& nghi sir dung lién
két voi Goi Giai phap/ Current account that is
3 BusinessOne Premium O designated to link with the Solution Package

Khach hang c6 nhu cau dang ky thém ca san pham dich vu khong c6 trong goi hodc bo tinh nang co6 thé chon trong goi giai phap
vui long dién vao muc "Yéu cau khac"./In case customer wants to register additional product/ services or remove opt-out

product/service of solution package, please fill the request in "Other request" field.

O Thay dbi thong tin Géi Giai phap/ Amend to Solution package's information

THONG TIN HIEN TAI THONG TIN THAY POI
CURRENT INFORMATION AMENDED INFORMATION
D Tén gé]/ Pa(,‘/((,lge FIAMIL . eeevernerernereeneserneseenssenns D Tén g(’)1/ Packag@ 177177 <,
|:| Tai khoan thanh toan lién két v6i goi giai phap / |:| Tai khoan thanh toan lién két v6i gbi giai phap /
Current account linked to the solution package: Current account linked to the solution package:
S tai khoan/ Account number: S6 tai khoan/ Account number:

OHﬁy Goi Giai phap/ Terminate the Solution Package
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Yéu cau khac/ Other Request:

MUC 3 - CAM KET CUA KHACH HANG/ SECTION 3 — CUSTOMER’S COMMITMENT

1. Ch¥ng txi cam k/jt nh, ng thtng tin tdi nQ ngh ki°m H p L ngn”y I" L¥ngs thdt v ho"nto"n ch u trach nhiém

true phap ludt vé c§c thing tin ch¥ng t1i L« cung cblp. Ch¥ing ti L« c- '€ ¢ m i chblp thudn, ph° duy tn ib cfn
thi/t LW KT k/jt v th ¢ hi n nQ ngh' ki°m H p " ng n"'y./ We hereby confirm that the information in this Application
cum Agreeement is correct and we fully take legal responsibility for the information we have provided. We have
obtained all necessary internal authorization and approvals to sign and execute this Application cum Agreement.

2. i?é nghi kiém Hop dong nay bao gom (i) cdc ndi dung ciia ban dé nghi nay, (i) ban Piéu khodn va Ban Tibng
Diéu kién li°n quan tai viMc cung ¢ p, so dAng G-i gt i ph8p (sau LOy gZi I AiniZu khd! n v'™ niZu kiMn ViMt
C8c nizZu kha' n v niZu kiMn chung vZ $' n Pk m v'™ Dich vA d""'nh cho kh&ch h™'ng I tY choc t i
Techcombank (sau LOy gZi I AiniZu kha! n v'™ niZu kiMn chungo) v (iv) c8c ¥ n niZu kha' n v'™ niZu
kiMn Dfich vA th"'nh pht n LXi vai tpng $' n phx m, dich vA cA the trong G-i git i ph8p L 1c Lkng € i tr°n
trang LiMn to ch2nh thoc cva Techcombank (techcombank.com.vn) hodc quét md QR code. The
Application cum Agreement includes (i) the contents of this Application and Agreement, (ii) Terms and English
Conditions related to the provision and use of Solution Package (hereinafter referred to as fiSolution version
Package Terms and Conditionso) for other contents related to the applicable Solution Package and
(iii) General Terms and Conditions regarding products and services for customers being organizations
at Techcombank (hereinafter referred to as the fiGeneral Terms and Conditionso) and (iv) component
Terms and Conditions for each product or service in the Solution Package that are published on
Techcombank website (techcombank.com.vn) or scanned QR code.

3.Chiing téi xdc nhan da dwoc Techcombank cung cdp, gidi thich, da doc, hiéu ré va dong y toan bé néi dung cia (i)
ban Dé nghi kiém Hop dong nady, (ii) ban Diéu khodn va Diéu kién Géi gidi phdp, va (iii) ban Piéu khodn va Piéu kién
chung (iv) va cdc ban Diéu khodn va Piéu kién Dich vu thanh phan doi véi timg san pham, dich vu cu thé trong Géi
gidi phdp. Bang viéc ky két Pé nghi kiém Hop dong nay, ching téi da thie hién ky két, dong y ban Diéu khodn va Diéu
kién Géi gidi phdp, va ban Piéu khodn va Diéu kién chung va cdc ban Piéu khodn va Diéu kién Dich vu thanh phan
doi voi tirmg san pham, dich vu cu thé trong Géi gidai phap ban Diéu khoan va Diéu kién ciing véi Pé nghi kiém hop
dong nay la mot phan khéng thé tach roi cua hop dong vé viéc cung cdp, sit dung Goi Gidi phdp giita ching téi va
Techcombank va cé gid tri phdp Iy rang budc doi véi ching t6i./We confirm that Techcombank has explained, clearly
informed and provided all information and instructions in details, and concurrently we have read and agreed with the
content of (i) this Application cum Agreement, (ii) Solution Package Terms and Conditions, and (iii) General Terms
and Conditions (iv) and component Terms and Conditions for each product or service in the Solution Package. By
signing this Application cum Agreement, we acknowledge that we are deemed to have also signed Solution Package
Terms and Conditions and General Terms and Conditions and component Terms and Conditions for each product or
service in the Solution Package along with this Application cum Agreement which is an integral part of the agreement
about the provision and use of the Solution Package between us and Techcombank and is legally binding to us.

4.Chiing t6i dong y rang cdc Dich vu Ngdn hang Pién tir ma ching t6i dang ki tai Muc 2 cia Dé nghi kiém Hop dong
nay ma khéng thuéc pham vi Dich vu Ngdan Hdang Pién tir dd dding ky tai van ban Dé nghi kiém Hop dong sir dung dich
vu ngdn hang dién tir danh cho khéch hang t6 chire da ky két giita ching t6i va Techcombank sé bé sung cho pham vi
Dich vu Ngdan Hang Dién t da dang ki./ We agree that the E-banking Service registered in Section 2 hereof, which is
not included in the scope of E-banking Service in the Application cum Agreement for using E-banking Service for
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institutional Customer signed between us and Techcombank, shall be an intergral part of the scope of the signed
Application cum Agreement for using E-banking Service.

5. Bang viéc dang ky Géi Gidi phdp theo Pé nghi kiém Hop dong nay, Khach hang hiéu va dong y sir dung cdc dich
vu, tinh ning bé sung diege Techcombank cung cdp theo quyén quyét dinh ciia Techcombank va thong bdo dén Khdch
hang phit hop véi ban Piéu khoan va Piéu kién vé viéc sir dung dich vu Ngdn hang dién tir cia Techcombank. Ngoai
trir mot s6 trieong hop, Techcombank sé chi cung cdp cdc dich vu, tinh nang bé sung déi véi Dich vu Ngdn hang dién
tir sau khi Khach hang thoa thudn dap ung mot 56 diéu kién bo sung theo quy dinh ciia Techcombank va/hodc quy dinh
cua phap ludt trong tung thoi ky./ By registering for the Solution Package under this Application cum Agreement, the
Customer understands and agrees to use the additional services and features provided by Techcombank at
Techcombank’s discretion and Techcombank notifies the Customer in accordance with Techcombank’s Terms and
Conditions on using E-banking Service. Exception for some cases, Techcombank will only provide additional services
and features for the E-Banking Service after customers who agrees to meet some additional conditions as prescribed
by Techcombank and/or provisions of law from time to time.

6. Tai khoan thanh todn dwoe Khdach hang chi dinh lién két duy nhdt véi Géi Gidi phdp (“Tai khodn”) dwoc hiéu rang
Khdch hang 1ty quyén cho Techcombank dwoc quyén thuc hién tw dong ghi No Tai khoan dé thu cdc khodn phi lién
quan toi Goi Giai phap, phi sw dung cdc san phdm, dich vu trong Goi Gidi phdp theo biéu gia phi do Techcombank
ban hanh trong tung thoi ky tir Tai khodn nay./The single current account which the Customer designates to be
associated with the Solution Package (“Account”) is understood that the Customer authorizes Techcombank to be
entitled to automatically debit from this Account to collect fees from this Solution Package, fees of using products and
services in the Solution Package in accordance with policy of the Solution Package issued by Techcombank from time
to time.

7. Trong truong hop thay déi thong tin, ching t6i cam két tinh xdc thic cia viéc dé nghi thay doi théng tin nay va
dong y rang ngoai trir cdc thong tin dwoc thay doi tai Pé nghi thay doi thong tin nay, cac ni dung khac ciia Pé nghi
dang ky Goi Giai phap da ky két va dwoc Techcombank chdp thudn van gitk nguyén hiéu lyc./ In case of change of
information, we hereby confirm the correctness of this Request for change of information and agree that except for the
information proposed to be changed hereof, other contents of the signed Solution Package Application approved by
Techcombank remains intact

Ké toan truong ctia khach hang/ Nguoi dai dién hop phap cua khach hang/

Chief Accountant of the Customer Authorized Representative of the Customer
(Ky, ghi 16 ho tén/ (Ky, ghi 16 ho tén va dong dau/
Signature and full name) Signature, full name and stamp)
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Techcombank chdp nhén dang ky hodc thay déi cdc thong tin néi trén ké tir ngay/ Techcombank accepts the

registration or amend information from the date: ................c..cccouvvvnvne ...

Ngay gio nhdn hé so tir Khach hang/ Date and time of receipt of the document: .........................c.co..o.....

Ghi chil/ NOtesS: .......cc.ouviiiieveeinaesiee e,

Giao dich vién/ Teller Kiém soat vién/ Supervisor Nguoi dai dién cua Techcombank/
(Ky, ghi r0 ho tén) (Ky, ghi r0 ho tén) Authorized Representative of
(Signature, full name) (Signature, full name) Techcombank

(Ky, ghi 13 ho tén va dong dau/
Signature, full name and stamp)
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