TECHCOMBANK €9

PIEU KHOAN VA PIEU KIEN PANG KY VA SU DUNG PHUONG THUC
NHAN THONG BAO GIAO DICH THANH CONG (STORE NOTI APP)
TERMS AND CONDITIONS ON REGISTER AND USE THE METHOD TO RECEIVE

SUCCESSFUL TRANSACTION NOTIFICATIONS (STORE NOTI APP)

Diéu khoan, diéu kién ding ky va str dung Companion app cua Techcombank danh cho Nguoi
str dung (goi tat 1a “Ban DPKPK”) quy dinh vé quyén va nghia vu cia Ngan hang TMCP Ky

Thuong Viét Nam (Techcombank) va Nguoi su dung trong qua trinh Nguoi stir dung st dung
Companion app ma Techcombank cung cap. Ngudi st dung duoc xem 1a da chap nhan va déng
y Vi tat ca cac nodi dung trong vian ban nay khi xac nhan dong y qua hinh thirc dién ti/ Terms
and conditions for registration and use of Techcombank Store noti app for Users (hereinafter referred

to as “T&C”) regulate the rights and obligations of Vietnam Technological and Commercial Joint
Stock Bank (Techcombank) and Users during the User's use of the Store noti app provided by
Techcombank. The user is deemed to have accepted and agreed to all of the content in this document
when confirming consent electronically.

1.1.

1.2.

1.3.

PINH NGHIA VA CAC TU VIET TAT/ DEFINITIONS AND ABBREVIATIONS
Khach hang: la khach hang sir dung dich vu thanh toan qua ma phan hoi nhanh QRCode
va/hoic cac san pham, dich vu khac caa Techcombank (goi tat 1 Dich vu)

Customer: is a customer using the payment service via QRCode and/or other products and
services of Techcombank (referred to as the Service)

Nguwoi str dung hoiac Nhan vién thu ngan (Cashier): La ca nhan duoc Khéch hang chi
dinh va ding ky sb dién thoai dé nhan thong bao giao dich thanh toan bang QR Code
thanh cdng cua Bén Thanh toan tai ctra hang cia Khach hang théng qua Store noti app.
User/ Cashier: An individual designated by the Customer and registered a phone number to
receive notification of successful QR Code payment transactions of the Paying Party at the
Customer’s store through Store noti app

Store noti app: La tng dung duoc Techcombank phat trién dé phuc vu viéc gui théng
tin/théng béo vé giao dich thanh toan bang QR Code thanh céng ciia Bén Thanh toan tai
ctra hang caa Khach hang va thuc hién mot sb tinh ning khac duoc Techcombank trién
khai &p dung trong ting thoi ky téi sé dién thoai ciia Nhan vién thu ngan theo diang ky,
chi dinh cua Khach hang

Store noti app: Is an application developed by Techcombank to serve sending

information/notifications about successful QR Code payment transactions of the Paying Party at
the Customer's store and implementing a number of other features implemented by Techcombank
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2.1.

2.2.

4.1.

used from time to time on the Cashier's phone number as registered and designated by the
Customer.

PIEU KIEN SUDUNG STORE NOTI APP/ CONDITIONS FOR USING STORE NOTI
APP

Piéu kién sir dung chung: Ngudi sir dung can hoan tit cac yéu cau diang ky, chap nhan tat
ca diéu khoan diéu kién st dung Store noti app theo quy dinh ctia Techcombank trong ting
thoi ky/ General conditions of use: Users need to complete the registration requirements and
accept all terms and conditions of using Store noti app as prescribed by Techcombank from time
to time.

Piéu kién cong nghé/ Technological conditions

a)

b)

Nguoi sir dung can c6 thiét bi di dong (dién thoai di dong hoac may tinh bang) hd tro
phan mém Android 7.0 hodc 10S 12.0 tré 1én hodc theo quy dinh ciia Techcombank
ting thoi ky/ Users need to have a mobile device (mobile phone or tablet) that supports
Android 7.0 or i0OS 12.0 software or higher or as prescribed by Techcombank from time to
time.

Ngudi sir dung hoan tat tai, cai dat va kich hoat ¢ng dung Store noti app cua
Techcombank trén thiét bi di dong cua Ngudi st dung/ The User completes downloading,
installing and activating Techcombank's Store noti app on the User's mobile device.

PHAM VI/ SCOPE

a)

b)

Tuy theo quy dinh cua phap luat va chinh sach cua Techcombank trong ting thai ky,
Techcombank quy dinh pham vi &p dung chi tiét Store noti app cua Techcombank/
Depending on the provisions of law and Techcombank's policies from time to time,
Techcombank stipulates the detailed application scope of.

Trong trudng hop Khach hang huy ding ky sé dién thoai cua Nguoi st dung, hé thong
Techcombank s& tu dong hity Store noti app gan véi sb dién thoai ciia Ngudi sir dung/
In case the Customer unregisters the User's phone number, Techcombank's system will
automatically cancel the Store noti app associated with the User's phone number.

QUYEN VA NGHIA VU CUA NGUOI SU DUNG/ USER RIGHTS AND
OBLIGATIONS

Quyén ciia Nguoi sir dung/ User Rights

a)

b)

C6 quyén sir dung Store noti app do Techcombank cung cap/ Have the right to use
Store noti app provided by Techcombank

Yéu cau Techcombank cap nhat cac thong tin dang ky sir dung, yéu cau cap lai mat
khau, khda, mo khoa/kich hoat lai Store noti app theo thu tuc ding ky cap nhat ma
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4.2.

d)

Techcombank quy dinh. Techcombank s& thuc hién yéu cau cua Khach hang va
Nguoi st dung sau khi tién hanh kiém tra va chap nhan yéu cau nay/ Request
Techcombank to update user registration information, request password re-issue, lock,
unlock/reactivate Store noti app according to the updated registration procedure prescribed
by Techcombank. Techcombank will execute Customer and User's request after checking and
accepting this request.

C6 quyén khiéu nai véi Techcombank vé cac sai sot, vi pham (néu c6) phét sinh trong
qua trinh str dung Store noti app theo quy dinh ciia Techcombank trong tirng thoi ky/
Have the right to complain to Techcombank about errors and violations (if any) arising in
the process of using Store noti app in accordance with Techcombank's regulations from time
to time

Trong trudng hop khdng ¢6 nhu cau sir dung, Ngudi st dung ¢ quyén yéu cau cham
dut stir dung Store noti app bang cach x6a/gd bo viée cai dit ang dung nay/ In case
there is no need to use, the User has the right to request termination of use of Store noti app
by deleting/uninstalling this application

Thuc hién cac quyén khac theo quy dinh tai Ban DPKDK nay va cac quy dinh ¢ lién
quan cua phap luat/ Exercise other rights as prescribed in this TOS and relevant provisions
of law

Nghia vu ciia Ngwai sir dung/ User's Obligations

a)

b)

Nguoi s dung chiu trdch nhiém dam bao qua trinh dang ky, thao tac sir dung Store
noti app mot cach chinh xac va day du tuén theo hudng dan cua Techcombank hoic
Khéch hang bao gom nhung khong gidi han cac thong tin huéng dan dugc cung cap,
hién thi trén Store noti hozic website hoic cac phuong thic truyén thong khéc theo quy
dinh cua Techcombank trong tirng thoi ky/ The user is responsible for ensuring that the
registration process and operation of the Store noti app correctly and fully comply with the
instructions of Techcombank or the Customer including but not limited to the instructions
provided, displayed on Store noti or website or other communication methods as prescribed by
Techcombank from time to time.

Nguoi st dung chiu trach nhiém cai dat ang dung Store noti mot cach chinh xac va
thuc hién cac bién phap phong tranh va ngan chan viéc ké gian sir dung trai phép cac
thiét bi do trong kha ning cua minh/ The user is responsible for installing the Store noti
application correctly and for taking measures to prevent and prevent unauthorized use of such
devices within his or her capacity

Ngudi sir dung c6 nghia vu bao mat thong tin giao dich, c&c thong tin khac lién quan
nhan duoc do Techcombank cung cap, khong tiét 16 cac théng tin nay cho bat cir bén
thir ba nao khac ma chua duoc su déng y cua Techcombank va Khéach hang. Bong thoi
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5.1.

d)

9)

cam két khdng sao chép, chup anh man hinh hoic céc hinh thirc khac ma theo d6 c6 rui
ro 16 thdng tin trir truong hgp dugc Khach hang cho phép/ Users are obliged to keep
confidential transaction information and/or other related information received from
Techcombank, not to disclose this information to any other third party without the consent of
Techcombank. Techcombank and Customers. At the same time, we commit not to copy, take
screenshots or other forms in which there is a risk of information disclosure, unless authorized
by the Customer.

Chiu trach nhiém dam bao tinh hop phap cua cac théng tin vé yéu cau gui cho
Techcombank hoac dang ky vdi Techcombank va tu chiu trach nhiém truéc phap luat
trong viéc dam bao dap tmg quy dinh vé ching tir ké toan va quy dinh cua phap luat,
ddng thoi mién cho Techcombank moi trach nhiém lién quan/ Be responsible for ensuring
the legality of request information sent to Techcombank or registered with Techcombank and
be responsible before the law for ensuring compliance with regulations on accounting
documents and regulations of the Bank law, and at the same time exempt Techcombank from
all related responsibilities.

Hoan toan chiju trach nhiém khi tén truy cap, mat khau dang nhap Store noti app, théng
tin giao dich bj 16, bi danh cép, bi loi dung ¢6 nguyén nhan xuat phét tir phia Nguoi sir
dung, ké ca khi vian ban nay hét hiéu luc/ Fully responsible when the username, password
of Store noti app login, transaction information is exposed, stolen, abused due to the user's
cause, even if this document expires force.

Khi ¢6 nhu cau ngiing st dung &ng dung Store noti, Nguoi sir dung c6 trach nhiém
thdng béo cho Techcombank bang maét trong céc hinh thirc sau theo quy dinh cua
Techcombank trong ting thoi ky, bao gom nhung khong giéi han: lién h¢ diém giao
dich hop phép caa Techcombank, yéu cau trén (g dung Store noti, goi dién cho Trung
tam hd tro khach hang Techcombank/ When there is a need to stop using the Store noti
application, the User is responsible for notifying Techcombank by one of the following methods
as prescribed by Techcombank from time to time, including but not limited to: contact
transaction point Legally of Techcombank, request on Store noti app, call Techcombank
Customer Support Center.

Thuc hién cac nghia vu khac theo quy dinh tai Ban BPKDPK nay, thoa thuan gitta cac
bén va quy dinh caa phap luat/ To perform other obligations in accordance with this TOS,
the agreement between the parties and the provisions of law.

QUYEN VA NGHIA VU CUA TECHCOMBANK/ TECHCOMBANK'S RIGHTS AND
OBLIGATIONS

Quyén ciaa Techcombank/ Rights of Techcombank

a)

Khong chiu trach nhiém véi bat ky thiét hai ndo xay ra do 15i Nguoi sir dung dé 16
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tén truy cap, mat khau, thong tin cia thdng bao vi bat ky 1y do gi/ Not responsible for
any damage caused by the user's error to reveal the username, password, information of the
notice for any reason

b) Khéng chiu trach nhiém néu Ngudi sir dung sir dung phan mém, tai liéu hay tuan
theo cac chi dan khong do Techcombank cung cap/ Not responsible if the User uses
software, documents or follows instructions not provided by Techcombank

¢) Giri cac thong bao giao dich thanh céng théng qua Ung dung Store noti cho Nguoi
st dung/ Send successful transaction notifications through Store noti App to Users

d) Thuc hién cac yéu cau cia Nguoi dung trén Ung dung Store noti/ Fulfill User requests
on the Store noti Application.

e) Techcombank c6 quyén sira d6i, b6 sung hoac hay bo toan b hoac tirng phan, bat ky
cac nodi dung nao trong Ban PKPK nay. Moi stra d6i, bo sung hoac huy bo néi trén
(sau day goi chung 1a “stra d6i”) s& ¢6 hiéu lyc sau 15 (mudi lam) ngay lam viéc ké
tir thoi diém Techcombank théng bao dén Ngudi st dung bang cach trung bay tai cac
quay giao dich, quang c&o/ cong b trén cac phuong tién thong tin dai chdng, cap
nhat trén trang dién tir, thong qua thu dién tir, tng dung trén thiét bi di dong, vin ban
gidy va/hoic bat ky phuong tién nao khac ma Techcombank cho 12 phii hop hodc mot
thoi diém duoc néu rd trong thong bao/ Techcombank reserves the right to amend,
supplement or cancel, in whole or in part, any of the contents of this T&C. Any such
amendment, supplement or cancellation (hereinafter referred to as “amendment”) will take
effect 15 (fifteen) working days from the time Techcombank notifies the User by displaying
at counters, advertise/publish in mass media, update on website, via email, mobile
application, paper document and/or any other means. any other means that Techcombank
deems appropriate or as specified in the notice

f) Néu Nguoi str dung tiép tuc sir dung tng dung Store noti sau ngay viéc stra doi co
hiéu luc hoic néu Techcombank khéng nhan dugc bat ¢t vin ban théng béo, yéu cau,
thac méc vé viéc sira doi va/hoic yéu cau cham dut sir dung Store noti app trudc ngay
viéc sira d6i c6 hiéu lyc, trong trudng hop nay Ngudi sir dung dong ¥ chap nhan viéc
stra d6i d6 nhu 1a mot giao két hop dong va 1a mot phan khdng tach roi cua Ban
DKDK nay/ If the User continues to use the Store noti application after the effective date
of the amendment or if Techcombank does not receive any written notice, request, question
about the modification and/or request to terminate the use. Store noti app before the effective
date of the amendment, in which case the User agrees to accept such modification as a
contract and an integral part of this TnC

g) Techcombank c6 quyén chi dong ngirng cung cp thdng béo trén Store noti app toi
Nguoi st dung khi/ Techcombank has the right to proactively stop providing notices on
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5.2.

Store noti app to Users as follow:

Vi.

Khéch hang khong thuc hién ding va day du bat ky nghia vu, cam két nao theo
quy dinh cua Techcombank khi str dung Dich vu/ Customer fails to properly and
fully perform any obligations and commitments under Techcombank's regulations
when using the Service

Nguoi sir dung khong thuc hién dung va dy du bat ky nghia vu, cam két nao
theo Ban DKDK nay va quy dinh cia phap luat/ The User fails to properly and
fully perform any obligations and commitments under this TnC and the provisions of
law

Theo yéu cau cua co quan nha nudc c6 tham quyén hozc quy dinh phép luat/ At
the request of a competent state agency or law

Theo quyét dinh don phuong cua Techcombank trong ting thoi ky/ According
to Techcombank's unilateral decision from time to time

Trong trudng hop hong hoc/su ¢ ky thuat, virus, mat két néi mang internet
nam ngoai tam kiém soat cua Techcombank, t6 chirc cung cp dich vu thanh
toan/chuyén tién va/hoic bat ky bén thir ba nao khéc lién quan dén viéc cung
cap Store noti gap su cd/ In the event of technical failure/problems, viruses, loss of
internet connection beyond the control of Techcombank, payment/remittance service
providers and/or any other third party related to Store noti provisioning problem
Theo céc thoa thuan khac gitra Techcombank va Khéach hang/ Because.
According to other agreements between Techcombank and Customer.

Nghia vu caa Techcombank/ Obligations of Techcombank

a)

b)

Co trach nhiém tiép nhan, kiém tra va cung cap Store noti app t&i Ngudi str dung theo
quy dinh tai Ban PKDK nay va quy dinh ndi b cia Techcombank/ Be responsible for
receiving, checking and providing Store noti app to Users in accordance with the provisions
of this TOS and internal regulations of Techcombank.

Khda quyén sir dung Store noti app ciia Nguoi st dung khi nhan dugc thdng bao tir
Khéch hang va/hoic Nguoi sir dung vé viéc thiét bi di dong dang cai dat ang dung
Store noti bi that lac v&/ hoac 16 théng tin dang nhap vao Store noti app/ Lock the
User's right to use Store noti app when receiving notification from Customer and/or User
about the loss of mobile device installing Store noti application and/or revealing login
information to Store noti app.

Thuc hién cac nghia vu ciia Techcombank quy dinh tai cac diéu khoan khac caa Ban
DKDK nay/ To perform the obligations of Techcombank as stipulated in other terms of this
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TnC

6. CAC TRUONG HQP MIEN TRACH NHIEM/ CASE OF DISCLAIMER OF US
LIABILITY
Techcombank khéng chiu trach nhiém di voi nhiing thiét hai, mat mat caa Khach hang
phét sinh tir/do/ Techcombank is not responsible for Customer's damage or loss arising
from/by:

6.1. Khach hang/ Nguoi st dung dé 16/ tiét 16 thong tin théng bao giao dich trén ¢ng dung
Store noti app cho nguoi khac/ Customer/User discloses/discloses transaction notification
information on Store noti app to others

6.2. Su ngat quang, tri hodn, tinh trang khong sin sang sir dung hoic bat ky sy ¢b nao xay ra
trong qué trinh nhan théng tin cia Ngudi sir dung do cac nguyén nhan nam ngoai kha
nang kiém soat hop ly cua Techcombank bao gom: tinh trang gian doan cua hé théng cua
Techcombank (do can duoc nang cép, stra chita nham cung cap dich vu va Store noti app
t6t hon), su ¢6 duong truyén cua nha cung cap dich vu Internet, sy ¢6 dudng truyén cua
cac mang vién thdng, su ¢b dién, cac sy kién bat kha khang nhu dich bénh, tham hoa,
chién tranh, khiing bd, thién tai, i lut, hoa hoan, sét danh va/ hodc cac sy kién bat kha
khang khac xay ra/ Interruptions, delays, unavailability or any other incidents occurring in the
process of receiving User information due to causes beyond Techcombank's reasonable control
including: disruption of Techcombank's system (due to the need to upgrade and repair to provide
better services and Store noti app), transmission problems of Internet service providers,
transmission problems of telecommunications networks , power failure, force majeure events
such as epidemics, disasters, wars, terrorism, natural disasters, floods, fires, lightning strikes
and/or other force majeure events occur.

6.3.  Su ¢ co lién quan dén thiét bi cia Nguoi st dung (bao gom sy ¢b hé diéu hanh, phan
mém)/ Issues related to the User's device (including operating system, software problems)

6.4. Thiét bi cia Nguoi sir dung bi ngudi khéc sir dung ma duoc su ddng y hodc khong dugc
su dong y cua Nguoi sir dung/ The User's Equipment is used by others with or without the
User's consent

6.5. Viéc Techcombank thuc hién dé tuan tha theo cac quyét dinh/khuyén nghi/canh béo cua
co quan Nha nuéc cd tham quyén/ Techcombank's actions to comply with
decisions/recommendations/warnings of competent State agencies.

7. PIEU KHOAN THI HANH/ TERMS ENFORCEMENT
7.1.  Ban Diéu khoan va Diéu kién nay duoc giai thich va diéu chinh boi luat phap Viét Nam/
This Terms and Conditions is explained and adjusted by Vietnamese regulatory.
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7.2.  Diéu khoan va Diéu kién nay dugc thé hién bang Tiéng Viét va Tiéng Anh. Trong truong
hop c6 mau thuan giita ndi dung Tiéng Viét va Tiéng Anh, ban ¢6 loi hon cho Khach hang
s€ dugc uu tién ap dung/ This TnC are presented in Vietnamese and English. In case of conflict

between Vietnames and English version, The version more beneficial to the Customer will be given
priority.
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