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Bwéc 1: Dang nhap vao tai khoan ngwéi dung trén F@st EBank

° DPang nhap vao tai khoan clia ngudi dung trén hé thdng F@st EBank (FEB)

Trong trwdng hop ngudi ding quén mat khau, bi tam khoa tén truy cap, click “Quén mat
khau” hoac “Mé& khoa tén truy cap” trén trang cha FEB.
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Khdch hang Cd nhan = Khach hang Doanh nghiép | Nhaddutw @ Gisithiéu = Tintikc = Tuyén dung W 180RSI8.022 | 464 24 5344 8649

[FEST 3851 Ngan hang trure tuyen danh cho Doanh Nghiep
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CHiNH THUFC TRIEN KHAI TINH NANG THONG BAO BIEN BONG SO DU TAI KHOAN TREN U'NG DUNG TCB OTP

m— DANG NHAP
| Bang nhap
| Didu khoan s0r dung F@st Ebank Tén truy cap: oauvcon | 0
| Hwdng dén sl dung F@st Ebank Mat khiu: = ]
An todn va bao mat . .. -z =
| ' Ngén ngik: [ Tiéng Viét v |

Hdi dap

Nh&m gia ting tién loi, 3Am bao an foan va 10i ru Ima chi ph cho Doanh nghiép trong tinh hinh chung cda %3 hd
Techcnfnoanktnen khalt nh nang "Thﬂng bédo bién ddng s0 du™ hodn toan mién phi gqua (rng dung TCB OTP thay thé cho
tin '1ha'1 SMS truyén thong (co tra phi) tiF ngay 04/10/2021 véi vo van tién ich. Quy khach vui 1bng tham khae thém théng tin
chi tist tal day

Pé dwoc tw van va ho tro hwdmg dan chi tiét, vui 16ng lién hé:
¥ Can bd Quan Iy Khdch hang Doanh nghiép

¥ Trung tdm Chém soc K'Iath hdng Doanh nghiép 1800 538 822 hodc 84-24-39446699 hodc dén Chi nhanh va phong
Giao dich Techcombank gan nhét




0 Bwdc 2: Chon Chuyén déi t&i Techcombank Business

> Sau khi dang nhap, hé théng sé gidi thiéu kénh ngan hang Sé Techcombank Business.

» Nguwoi dung click Trai nghiém ngay
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E'bﬂ'ﬂ-{ Ngan hang trirc tuyen danh cho Doanh Nghiep

Kénh Ngan hang dién tir danh cho Doanh nghiép dé chinh thirc ra mat

Hoat déng trén moi thiét bi Ra mét (ing dung trén di déng

N

Techcombank xin tran trong théng bdo: Ngan hang dién t Techcombank Business g3 chinh thirc i vao hoat ddng va san sang mang i trdi nghiém lién mach,
thdng nhat che Doanh nghiép.

K& tir ngay , Techcombank Business 13 kénh Ngan hang dién tiF thay thé cho F@st EBank clia quy khach. Vui long bam vao nit bén durdi d& Gang nhap va tan
huréng cac dich vu ma Techcombank Business mang lai.

Trong truéng hop cén hd fro, xin vui 16ng lién hé: - Hotline: 1800 6556 (trong nudc) hodc +84 (24) 7303 6556 (qudc t&) hodc lién hé Chuyén vién Quan Iy Khéch
hang Doanh nghiép.

l Trai Nghiém Ngay ]




0 Bwéc 3: Pang nhap lan dau vao Techcombank Business

DPé dang nhap lan dau vao Techcombank Business, nguoi ding nhap tén truy cap va mat khau giéng
nhw tai khodn trén FEB. Chon Pang nhap dé tiép tuc.

G Néu nguwdi ding mudn thay dbi ngdn ngt, click chon Tiéng Viét (VN) hodc English (EN)
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Log into Techcombank Business

’ Username °
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Enter username
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Password
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Enter password ©

Unlock user
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Bw&c 4: Pong y véi Diéu kién va Diéu khoan sir dung hé théng

N

Ngw&i dung chon Bong v va tiép tuc dé chap thuan Diéu kién va Diéu khoan st dung hé théng (T&C)
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Chao mirng dén véi Techcombank Business

— -

Tan hwéng dich vu ngan hang

Don gian héa van hanh tai chinh Quan ly tai chinh moi lic moi noi nhanh chéng & dé dang
St dung trang tdng quan d& nam bét tinh hinh tai o . . o st d ! P [ e T
2 z —— o [ D& dang st dung dich vu véi giao dién tryc quan ( dung Techcombank Business phién ban web hozc di
chinh cling nhw chuyén khoan va thanh toan héa duroc thibt ké t5i wu hidu suat d6ng dé d& dang quan Iy tai chinh doanh nghiép va nhan

don nhanh chéng théng bao theo thoi gian thuc

Dé phuc vu muc dich nang cao trai nghiém Khach hang, Ngan hang TMCP K¢ thuang Viét Nam (Techcombank) théng bao téi Quy khach hang doanh nghiép vé viéc nang cap nén
tang Ngan hang dién tif danh cho Khach hang doanh nghiép (F@st Ebank). Clng véi dé, hé théng ngan hang dién tif cho khach hang doanh nghiép sé dugc déi tén méi
Techcombank Business Banking (Nén tang TCB BB).

1. Céc tinh ndng méi sau khi nang cap Nén tang ngan hang dién tir:

2. Céc Iuu y khi nang cap Nén tang ngan hang dién tu:

a. Tai thai diém nang cap, Khach hang déng y rang cac giao dich trén nén tang F@st Ebank dang & trang thai ché xr ly sé khong dudc tiép tuc thuc hién sau khi nang cap, va xac
nhan sé khdi tao lai cac giao dich dé néu can.

b. Phucng thuic xac thuc béng thiét bi Hard Token sé& dudc thay thé bang phudng thic xac thuc Smart OTP.

Bang viéc chon "Bong y va tiép tuc", Quy khach chép thuan véi cac Quy dinh clia Techcombank trong Thong bao chuyén ddi hé théng Ngan

hang Bién t&r cho Khach hang Doanh nghiép




0 Bwdc 5: Doi mat khau truy cap Techcombank Business

« Nguw&i dung nhap mat khau méi vao 6 Mat khau méi.
« X&c nhan mat khau vao 6 Xac nhan mat khau

Pam bao réng'z mat khau triing khép va tuan tha theo chinh sach vé mat khdu dwoc hwéng dan trén man
hinh. Chon Tiép tuc dé chuyén sang bwéc tiép theo.

Lwu y: Ngwoi dung lwu y chon bo gd tiéng Anh khi nhap mat khau dé tranh nhap ky tw c6 ddu hodc nhap sai mat khau

<>

Chao mirng dén véi Techcombank Business.

o Tao méat khau mdi Xac nhén ma xéc thuc OTP Tai Ung dung di déng

() Vuildng cap nhat mat khau. Quy khach sé sir dung mét khdu mdi dé dang nhap trén Techcombank Business.

Mat khau mdi Mat khau mdi can dam bao cac tiéu chi sau:
......... [©) () itnhat 8 ky ty
~) Bao gom chif thuing, chif hoa, s& va ky ty dic biét, trir cac ky tu "' _
() Khéac vdi Tén dang nhap

) Khéng bao gém dau céch va chif cé dau




0 Buw&c 6: Xac thwe OTP va hoan thanh dang nhap lan dau trén Web

)

Nhap ma xac thwc dwgc gri qua
SMS t&i sb dién thoai nguwdi dung
da dang ky voi ngan hang va
chon Tiéep tuc.

Sé dién thoai nhan ma OTP sé

dwoc hé théng goi y 3 sd cudi
trén man hinh.

Chon Tiép tuc d& chuyén toi
trang chu tai khoan Techcombank
Business va hoan tat qué trinh
dang nhap trén Web

Lwu y: V&I ngudi dung vai tro
chi truy van sé& khéng can thuc

hién buwéc xac thwe OTP

L * 4

Xac nhan ma xac thuc OTP

° Tao mat khau méi e Xac nhan ma xac thuc OTP

Tin nhén SMS véi ma xéc thuc gdm 6 ky tu da dugc gufi dér]sd dién thoai ***

Nhap OTP

Ma xac thyc sé hét han trong 1:49

Ma xac thuc da dugc gufi qua tin nhan SMS

Tai ing dung di (.ma

* *++* 000 ui long nhap mé xac thuc dé xac nhan mat khau. Néu day
khéng phai s dién thoai ctia Quy khach, vui long lién hé Tong dai dé dugc hé trg.

l/ Quay lai \
Y y 2
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Tai Ung dung di dong Techcombank Business Mobile

@ o0 mat khdu mdi @ Xc nhan ma xac thyc OTP

An tam phé duyét giao
dich
Phé duyét giao dich an toan va bao mat

V6i (ing dung Techcombank Business
Mobile

© Téiimg dung di déng




0 Bwéc 7: Cai dat va truy cap wrng dung Techcombank Business trén mobile

4

Tai va cai dat &ng dung Techcombank
Business tir App Store | Google Play trén
thiét bi di déng

Pé dang nhap lan dau vao (ng dung (App),
ngudi dung st dung tén dang nhap va mat
khau Techcombank Business trén Web:

- Nhéap tén dang nhap
- Nhap mat khau

Lwu y:

« Nguwdi dung can kich hoat tai khoan trén
Web trwoc khi dang nhap App.

« Nguoi dung c6 vai tro duyét I1énh can cai
dat App dé thwc hién phé duyét giao dich.

* Ngoai ra, nguwoi dung (tao Iénh & duyét
lénh) c6 thé thwc hién cac giao dich, truy
véan tai khoan, nhan thong béo... qua App.

17:48 © 8 %92 .l Sl

& techcombank business Q &

Techcombank Business
(’ VIETNAM TECHNOLOGIC... @

3.2%
124 reviews © 124 reviews Rated for 3+ ®

< €3 tusvess

Business
Banking

Techcombank Business - The best- in- class digital
banking app

09:03

Welcome to

TECHCOMBANK €9

Tén tai khoan

Nhap méat khau

o0
LW |




0 Bwéc 7: Cai dat va truy cap wwng dung Techcombank Business trén mobile

4

09:47 all = . 09:48 all = .
<«
Dang ky thiét bi
Ngué’i dl]ng can déng k)'/ thiét bi béng cach Tin nhdn SMS véi m3 xac thuc gdm 6 ky tu d3 dude

gui dén sa dign thoal **** *** 066

| e r 0
IJI

e nhap ma OTP thong qua tin nhan SMS gwri vé
sO dién thoai da dang ky v&i ngan hang.

Chon Pang ky nhan dién khudn mat / Van (gl

tay. Chon OK dé cho phép Techcombank truy Vi s e OTP 52t oy ({13) ) S
cap nhan dién khuén mat/ Van tay (Face ID/ Bang ky nhan dién
Touch ID) va xac minh Face ID/ Touch ID. khuon mat

Bang nhap nhanh hdn va xac thuc giac dich bing
khudn mat thay cho mat khéu

Xong

Lwu y: Néu Face ID/ Touch ID khéng dwoc ap
dung, ngwoi dung phai nhap tén dang nhap va 1 2 3
mat khdu méi lan dang nhap vao tai khoan. ‘ '

: - : "lil')
GHI JKL MNO
PQRS TUv WXYZ
- - Pang ky nhan dién khuén mat
<: Pé sau :>




0 Bwéc 8: Tao ma bao mat cho trng dung trén mobile

Nhap ma Bao mat bao
gbm 4 so

0 Xac nhan ma Bao mat

Viéc cai dat va thiét 1ap
cho wng dung trén
mobile da hoan thanh.

Lwuy:

* Nguwoi dung ghi nhé ma bao
mat dé st dung khi phé duyét
giao dich.

* Khéng tao ma bao mat don
gian nhu:
o Day s0 lién tiép (1234)
o Céac so lap lai (1111)
o Ngay sinh

Nguwoi dung c6 vai tro duyét [énh can d&ng ki ma Bao mat dé thwe hién viéc phé duyét cac giao dich

09:48

<>

Quy khach hay tao ma
bao mat

DE ky céc giao dich

(@ Vuildng khdng tao ma bao mat nhu:
Day sd lign tiép (1234)
Cac s6 I3p lai (11171)
Ngay sinh clia Quy khach

7)
1

Xong

09:48

2 4

Vui léng xac nhadn ma
bao mat
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Xong

09:48 all T @m)
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Chuc mung!

Uhg dung da dudc bao mat va sén sang dé
st dung







