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picivu NGAN HANG DIEN TU

CHO DOANH NGHIEP

TOI VUHIEU QUA & AN TOAN BAO MAT

Doanh nghiép dé& dang st dung dich vu ngan hang dién ¢ F@ST EBANK
clia Techcombank dé thuc hién giao dich tai chinh va qué’n I)’{ tai khoan
nhanh chéng, an toan, hiéu qua moi ltic, moi noi thdng qua két nai internet.
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LUU Y THIET BI/TRINH DUYET KHI SU DUNG

Quy khach dang nhap hé théng F@ST EBank theo dwéong dan:
https://ib.techcombank.com.vn/corp/serviet/BrowserServlet

Dé trai nghiém tét nhat trén hé théng
F@st EBank twong thich, Quy khach
vui 1ong trinh duyét Firefox hoac
Chrome trén giao dién Desktop.
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DPANG NHAP LAN DAU

Quy khach dang nhap hé théng F@ST EBank theo dwéng dan:
https://ib.techcombank.com.vn/corp/servlet/BrowserServlet

DANG NHAP

TECHCOMBANK €9

Quy khich wul king nhip mit khiu méi

Wit ki c& 04 ldl: i B i 15 ky by Mt khdbu Bao gdm: Chis hoa, chis thumg, 56 vi ki i dic bit.
Mt khiu nhap
M3t kb ches dure thay 441 & thémg mét b

»

Tén ding nhip va mit khiu phin biét chix hea chis thuimg.

Bdi mat khdu thanh cong!

Quy khéch cd thé quay lai frang chi va dang nhédp vii mAt khéu mdi.

Your password has changed Successfully! Please relogin with new password

Click 1o go back to the lonin paga

o 1 kv, Chi mie khéa thi khoan khi khéch hang yéu chu me tai quiy giao dich,

Tén truy cap da dwoc cung cap tai
thoi diém dang ky dich vy va dwoc gl
toi dia chi email dang ky voi
Techcombank. Mat khau truy cap Ian
dau duoc glri qua sb dién thoai dang
ky v&i Techcombank

Quy khéach dang nhap va thuc hién dbi
Mat khdu méi. Sau khi d6i mat khau
méi thanh cong, hé théng tw déng
quay vé man hinh d&ng nhap.

Cim nang hwéngdin 6/



KHOI PHUC MAT KHAU TRUC TUYEN

Tinh n&ng nay cho phép khach hang chi dong thiét 1ap lai mat khau trong trudng hop
khach hang quén méat khau dang nhap.

TECHCOMBANK €9

inbé | FAD | Stemap | W
Englsh | Téng Wit

mmmmgcmn Khich hing Doanh nghiép | Nhi dhuts | Gidithidu | Tintirc | Tuyén dung ‘ ® fohin | Bedseies

NGHER

-
By khodn sl dung F@st Ebank
Hutng dén sl dung Fi@st Ebank
Anto3n va blo mét

Héi dsp

DANG NHAP

Ngén ngif: Tigng Viét v
Bing Nhip l BSqua u s

MG s tén truy cip

Techcombank ran trong t Quj khéch hing cac thay ai vé dich vu Téi chinh Doanh nghiép nhu sau

+ By phi dieh v Quin Iy tién t8 dusge & dyng t ngdy 01012020, xem chi iét ai ddy
Théi gian thue hién giao dich chuyen tien lién ngan hang frong nurde disoe 3p dung tx ngdy 0B/01/2020, xem ohi bt fai
&y

Kinh meng Quj Knich hang i f vé nhiing thay 41 néu irén 8€ o ké hoach céng vide phi hap.

Quy khéch Iwa chon tinh ndng “QUEN MAT
KHAU” trén man hinh dang nhap F@st EBank

Dé thyc hién tinh ning Khéi phuc mat khau,

khéach hang can xac thyc bang ma OTP.

Md& OTP dwoc sinh ra bdi Smart
OTP/Token nang cao néu khach hang da
kich hoat thanh cong.

Ho&c Ma OTP duoc gl qua tin nhén dén
sb dién thoai dang ky néu khach hang chwa
kich hoat thanh cdéng Smart OTP/Token
nang cao hodc khach hang s&r dung géi

truy van
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KHOI PHUC MAT KHAU TRUC TUYEN meptHeo]

TECHCOMBANK €9 «, 1800 588 822

KHOI PHUC MAT KHAU

Xéc thue théng tin

|

M3 s6 doanh nghiép *
M3 sb doanh nghiép bso gbm: S gidy chimg nhén dsng ky
kinh dosnh; S8 quyét dinh thanh I&p; SB gidy phép host
dbing; S5 gidy chimg nhén ddu tu; S5 gidy tor chimg minh
knée

Tén truy cap*

$6 CMND/HG chiéu/CCCD *

$6 dién thoai lién hg *

S6 tai khoan thanh toan ciia DN *

Théng tin cda quy khdch duoc bdo mét khi cung cip
cho Techcombank

Nnzpmakiémia | QF3TD =

VN

Quy khach nhap théng tin Ma sé doanh
nghiép

Quy khach nhap thdng tin Tén truy cap
can khoi phuc mat khau

Quy khach  nhap sb  CMTND/Ho
chiéu/CCCD

Quy khach nhap sb dién thoai liéen hé
(Sé dién thoai quy khach da dang ky
voi TCB)

Quy khéch nhap sb tai khoan thanh toan
cua DN

Quy khach nhap M& Captcha hién thj
twong tng

Quy khach chon Thwe hién dé& xac thuc
giao dich

Cam nang hwéng dan 8
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KHOI PHUC MAT KHAU TRUC TUYEN [mépTHEO]

XAC THU'C BANG SMART OTP/ TOKEN NANG CAO

e e Quy khach dang nhap (rng dung Smart OTP/
thiét bj Token nang cao, quét QR code/nhap
M4 giao dich va Ma PIN dé |4y ma OTP

° Quy khach nhap Ma xac thwe OTP hién thi
trén ng dung Smart OTP hodc trén thiét bj

Token nang cao

e o a Quy khach chon Xac thwe dé& dén buac thiét

KHOI PHUC MAT KHAU

1ap mat khau mai

Camnang hwéngdin 9 | »



KHOI PHUC MAT KHAU TRUC TUYEN

XAC THU'C BANG SMS OTP

KRS MHAN KEd) PEUC AT ey

Wie ey kel mhse et il o8 Sume gl din A e lu-:lil

Dietp BRSCh Tiorg Bresag R quiy IR reasha By 35 S cha pmpd N ARng Iy wiH Ry
Pbag g B Pob e s Torme it B s e Wby Be

O cmxm

oure -
K g s

= :

| — T T °
084 24 1944 6699, :

ovi ik

e okt i 1500483
£22 bote 084 24 1904 6655,

Tria tryog,
Ngia hing TMCP KS Thuomg Vit Xom (Techesmsbank)

ok LS Quy khach kiém tra tin nhdn dén sé dién
KHOI PHUC MAT KHAU L
R thoai da dang ky véi Ngan hang dé /4y ma
e OTP (Néi dung tin nhdn tr TCB: Ma OTP:
— 237843, Vui long bao mat va khong chia se

cho nguoi khac, bao gom nhan vien TCB.
Hotline: 1800588822/0842439446699]

[TIEPTHEO]

Quy khach kiém tra dia chi email dang ky véi Ngan
hang

e Quy khéch chon Khoi phuc néu email ding ky khép
dung
(Trwrong hop email dang ky khéng khép dung, Quy
khach chon Hdy va lién hé chi nhanh dé cap nhat
théng tin email déng ky)

Hé thér]g thong bao da gtvi email xac nhan khéi phuc
mat khau

Quy khéch dang nhap email d&ng ky, kiém tra email

va nhan vao dwong dan xac nhan khéi phuc mat
khau

@ Quy khach nhap OTP vao trwong Ma xac thwe

Chon Thuc hién dé dén budc thiét lap mat khau méi

Cam nang hwéng dan 10 | »



KHOI PHUC MAT KHAU TRUC TUYEN

THIET LAP MAT KHAU MO

TECHCOMBANK 43 fmosmmn v e Quy khach nhap Mat khiu méi
KHOI PHYC MAT KHAU Quy khach nhap X&c nhan mat khau méi

Chon Thwe hién dé hoan thién bwéc Thiét

i g ey B T bt undu |ap mat khau mai
- i
TECHCOMBANK €9 §, 1800588822 N
Thn ruy edp: THAGHTTIS [ KHOI PHUC MAT KHAU
Nl il o ot ol FF 813y e ch cilng RN chr ) N o o
o, i i, o il ol o 7 8 5 9 %) X4c thirc théng tin Tao mét kndu Hoan thanh

Rl e dstdeny Cod iy ol ol W o atles
wil detederu Driewy v 3 e e i evlir

Mt khdu mo
Xbe nhdn mat khdi men

amswanann & Quy Khdch g khdi phuc mat khau thanh cong.

THipc ||.|-:r

Cam nang hwéng dan 11



MO KHOA TEN TRUY CAP TRUC TUYEN

Tinh nang nay cho phép khach hang chi déng mé khoéa Tén truy cap khi Tén truy cap
bi kh6éa do nhap sai mat khau vwot qué so lan cho phép

TECHCOMBANK €%

Linté | FAQ 1 Stemap | Wiera
engien | Tiéng vt

Bingndp

m Khach hing Cénhin | Khich hing Doanh nghiép | Nhi hutr | Gidithiéu | Tintirc | Tuyéndung ‘ @ Shonsiem | S ateisess
Ngan hiang treec fuyen danh cho Doanh Nghiep
DANG NHAP
T —

‘Bidu khodn sis dyng F@st Ebank
Hurbng din sir dung F@st Ebank
A todn va bdo mit

Hoi dép

Ngén ngii: Tiéng Viét v

ing Nhap I Boqua

Quén mit kb

. -

hang cac thay @i vé dich vy T3i chinh Doanh nghiép nhw sau:

Techcombank trn trong théng bio &

- 5iu o dich v Quiin 1 tdn t Guge S dung  ngdy DVDI2020, e ch ity
- Ths S ot g2 i sy 0 1 g g e s Aot g B gy OBV, v e e g
By

Kith meng Quj Khich hing luu § v& nhiing thay 85 néu irén 3 5 ké hoach eéing vide phi hap.

o Quy khach hang Iwa chon tinh nang
“Mé& khoéa tén truy cap” trén man hinh
dang nhap F@st EBank

Lwu y: St dung trinh duyét Google
Chrome hodc Mozilla Firefox dé dam
bao sy trai nghiém tét nhét.

Cam nang hwéng dan 12



MO KHOA TEN TRUY CAP TRUC TUYEN mépTHeO]

XAC THUC THONG TIN

TECHCOMBANK €9 X, 1800585 822

MG KHOA TEN TRUY CAP

Xdc thuc théng tin

}

M3 s6 doanh nghiép *
M 56 doanh nghiép bao gém: S giy chimg nhén dang ky
kinh doanh; 6 quyét dinh thénh 14p; S6 gify phép host
dbng; S5 gidy chimg nhén ddu tu S5 gidy tor chisng min
knde

Tén truy cap *
56 CMND/HS chiéu/cCeD *

$6 dién thoai lién hé *

4 tai khoan thanh toin cda DN

Théng tin cda quy khich duec bdo mét khi cung cip
cho Techcombank

Nhap ma kiém tra 10438 =

VN

Quy khéach nhap théng tin Ma sé doanh
nghiép

Quy khach nhép thong tin Tén truy cép
can khoi phuc mat khau

Quy khach nhap sb CMTND/Ho
chiéu/CCCD

Quy khach nhap sb dién thoai lien hé
(Sé dién thoai quy khach da dang ky
voi TCB)

Quy khéch nhap sb tai khoan thanh toan
cta DN

Quy khach nhap M& Captcha hién thi
twong tng

Quy khéch chon Thwe hién dé thwc hién
buéc tiép theo.

Cam nang hwéng dan 13
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MO KHOA TEN TRUY CAP TRUC TUYEN mértheo]

XAC THUY'C EMAIL

XAC NHAN MO KHOA TEN TRUY CAP

Xac nhdn m& khba tén truy cdp s& duoc gli 8én dia chi emaifpha***n88&omail.comia
Quy khich Trong trudng hop quy khach mudn thay d&i dia chi emall 88 Bang ¥y vol Hgdn

hang, vui kng Bén hé chi nhanh Techcombank Gé cip nhit théng tin

Q i

XAC NHAN MO KHOA TEN TRUY CAP

Xac nhin md khoa tén truy cdp 43 duoc gli dén email ddng ky ciia Quy khach, vui long
kiém tra email va 13m theo hudng din

Néu quy khach khdng nhin duoc emai, vui ldng yéu clu gui lai tai ddy.

Kinh g Qu Kb,

o
| = YT T r— |

084243944 6695,

Qi khick

£22 ok 084 24 3944 669,

Trin tyes.
Ngin bing TMCP K Thuvag Vit Nam (Techcommbank)
o

o

Quy khach kiém tra dia chi email diang ky
véi Ngan hang

Quy khach chon M& khéa néu email dang ky
khép dung

(Trwong hop email dang ky khéng khop diing,
Quy khach chon Hdy va lién hé chi nhanh dé
cép nhét thdng tin email)

Hé théng thong bao da glri email xac nhan
ma& khoa tén truy cap dén email dang ky

Quy khach dang nhap email dang ky, kiém tra
email va nhén vao duong dan xac nhan mé
khoa tén truy cap

Cam nang hwéng dan 14
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MO KHOA TEN TRUY CAP TRUC TUYEN mepTHeo]

HOAN THANH
TECHCOMBANK €9 {, 1800588822 VN
MO KHOA TEN TRUY CAP @ Hé théng hién thi thong bao M& khda tén truy
. cap thanh cong.
e thue théng tin Hoén thanh Quy khach dang nhap F@st EBank va s
o) o dung dich vu.

° QD

Quy khdch & m& khoda tén truy cép thanh cong.

o [ v

Cam nang hwéng dan 15 | »
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TRUY VAN THONG TIN & BAO CAO
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TRUY VAN, BAO CAO

THONG TIN TAl KHOAN

"‘"“’"‘“""‘f : ‘ - @ramsmson Q | Lz Khi Quy khach Bang nhap thanh cbng vao

F@st EBank, hé thdng hién thi danh séch tai

khoan ma ngwdi dung dwoc phan quyén st

Yo o i ngidn hng

B B B

dung

[reT—
How déog b gt

118533

Théing i 8t g

. Tai man hinh nay, Quy hang c6 thé truy van
théng tin S phu tai khoan mét cach nhanh
- chéng bang cach chon bidu twong (Q

G Trong qua trinh s dung céac tinh nang khac,

néu mubn quay lai tinh nang truy van théng

tin tai khoan, Quy khach chon <Trang chu>.
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TRUY

VAN, BAO CAO

GIAO DICH TAI KHOAN

Tinh n&ng nay cho phép truy van toan bé théng tin lién quan dén hoat déng cla tai khoan.
Chon phan hé [Truy van tai khoan] > [Giao dich tai khoan).

TECHCOMBANK €9

Truy vin tai khoan

» Giao dich i khodn

» Truy wlin 1ai khodn thea
»Ligi ké giao dich ghi co

» Trang tha giao dich

» Giao dich 151 edn Stra 6diixoa
+Giao dich chér duydt

» Giao dich ehir xiic nhin

TECHCOMBANK €9

(FEST =TS

© 1800.6556 O

hotrodaanhnghiep@
techcombank com v

Truy vén giao dich tal khodn

Tai khodn

% Losigaodich |[NoiGo v
T sbtin Bénsdien

Tungay [oateR022 3 Bénngay 06082022 i
Thyec hign

(©) 1800.588.822 ) | e

Truy vin ti khoin
+ Giao dich 13/ khadn

» Truy vén 1 khodn thea 15

» Giso dich Wi cn Sta ddiixaa
+ Giao dich chix duydt
» Giao dich chés xéc nivin

Bido eéo i khoin

Truy van giap dich tai khoan

1922630240010
VNOLTGTT.DAG NGUYEN PHUONG

owmazma

’ - HOAHG THI HAHH chuyen Sen ol BAD
FTI0SNITIS0SGEN, 108248240010 R e e . 1000 TI1ES

=&
=g

1su32021 FT207SSIM600SHS0 1062368240088

Chon Tai khoan can truy van

Chon Loai giao dich can truy
van

Nhap khoang s6 tién can truy
van: Tl so tién... Bén so tien

Chon Khoang thoi glan can
truy van: Tir ngay .. Dén
ngay

Chon | Thuc hién

Hé théng sé hién thi thong tin
giao dich cla tai khoan

Cam nang hwéng dan 18 | »



TRUY VAN, BAO CAO
TRUY VAN TAI KHOAN THEO LO

Tinh n&ng nay cho phép truy van thong tin sé dw va giao dich phat sinh ctia toan bo tai khoan.
Chon phan hé [Truy van tai khoan] > [Truy van tai khoan theo 16].

TECHCOMBANK €9 Q Chon khoang th&i gian can

truy van

5 Truy van tai khoan theo 16 3 LR . N A LA
""v""f'*"“" a Hé thong hién thj toan b tai
» Glao dich thi khodn T ngiy Tén ngdy 0 a khOén Cl]a khéCh héng Chon tal

. [ o — T ]
Truy vén tai khoan theo 16 N X z
khoan can truy van

» Trang thai giao dich

6431 Khodn Tén thi khodn Losi én Truy vén
» Giao dich I8i cén Sira ddi'xéa 10820260142017 VND-1001-TK 10620260142017 o 2] 2 .
—— VND-1001-TK 1620260142014 o &) = Chon Thuwc hién
» Glao dich ché duyét 1020260142022 USD-1001-TK 1020260142022 uso ) 2 B
19020260142013 VND-3006-TK 1902026014201 wio & v
» Glao dich ché xac nhén L}

(aTyete,.

Béo céo tai khoan
Chuyén khoan

Yéu cau tra sodt

Cam nang hwéng dan 19 | »



TRUY VAN, BAO CAO

TRUY VAN TAI KHOAN THEO LO [TIEP THEO]

hotrodoanhnghiep®
techcombank.com.vn

TECHCOMBANK €9 © 1800.588.822
NGty

Tingay 101032020 Dénngay 09042020

rang chu Bang xuat

Hé thdng hién thi danh séch tai
khoan va sé dw hién tai

Truy vén tai khoan

Loai tii khoan
 Giao dich tai khoan

! [ ———————— .
s Truy vé n theo 16 2 1020260142014 VND 955000 TIEN GUITHANH TOAN D h th hA . . d h
e € hién thi thdng tin giao dic
+ Trang thai giao dich & tsomsonon wo o F@sTINVESTACCOUNT cua tai khoan, khach hang chon
Vuilong bam vao “Hién thi di Ji xem théng tin 55 phu mét tai kiroan, Trustmg hop o6 161,
+ Giao dich I§i cdn Siva dbiixca quy khach cé thé bam "Téi lai dir lizu" d& I3y lai théng tin tai khodn téi dcp Iiéu
am v
+ Giao dich ché duyét So phu tai khoan
50 tai khoan 10820260142017 Loai tai khoan TIEN GUI THANH TOAN A A A H H 3 H
+ Glao dich ohd xéc nhan Hé thong sé hién thj théng tin
Loai tien VND So du dau ngay % " :

B0 cio i khoin soducauiy Soamcue giao dich cla tirng Tai khoan
Chuyén khoan Ngay Sobutioan Taikhoan dich Dien giai No €0 Sodu ma khéch héng dé Iu;a chon

S . PR Xin vui lng chir rdi bam vao “Hién thi” d& xem
Yéu céu tra soat Trang ihal I % a5 gy

Cam nang hwéng dan 20 | »



TRUY VAN, BAO CAO

TRANG THAI GIAO DICH

Tinh n&ng nay cho phép truy van toan b trang thai giao dich ma khach hang da thwc hién trén F@st
EBank. Chon phan hé [Truy vén tai khoan] = [Trang thai giao dich].

1800.588.822 () | [oyotcanmaniera

TECHCOMBANK €9

rang cht Dang xua

X R Bdo cdo trang thdi giao dich
Truy vén tai khoan

s Giao dich tai khoan Loai giao dich

Q Chon loai giao dich can truy van

s Truy vén tai khodn theo 18

3| Trang thai giao dich

Trang théi giao dich
Chuyén tien don
Chuyén ién don
ChuyZn tizn theo 15

Ché duyét ~ a
Véu ciu tra soit

Chuyén tién quéc 1& Bén ngay
Wua ngoai {¢ thanh toin no

a Chon trang thai giao dich can truy van:

+ Giao dich I8i cn Sta di/xoa Muz Ngté Ttoan Luong B 091042020 B
Bén ngoai &
Ghuyén ngoai & trong nue Y a A A ~
» Giao dich cher duyét Thanh todn khodn vay 3 Cho duyet/Ngan hang da thU’C

Yéu c3u 161 Ngan hang 3 3 thang gén nhit
‘Thanh todn true fuyén

+ Giao dich ch& xdc nhan Chuyén tién nhanh 2477

hién/Ngan hang dang xd ly/Stra déil

Béo céo tai khoan

Ngan hang tir chdi

Q

Chuyén khoan
You chu rasoit Chon khoang thoi gian can truy van.
Hé théng hé trg truy van trong 3 thang

Loai giao dich: > i
gan nhat

Chuyén tién don/ld

Yéu céu tra soat

Chuyén tién quéc té

Mua ngoai té thanh toan no
Mua ngoai té Thanh toan lwong
Béan ngoai té

Chuyén ngoai té trong nuéc
Thanh toan khoan vay

Yéu cdu téi Ngan hang
Thanh toan truc tuyén
Chuyén tién nhanh 24/7

0
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TRUY VAN, BAO CAO

TRANG THAI GIAO DICH [TIEP THEO]

Chuyda ridn shank 2477

ST Ny b tham chin Shuin Taikhwimnguin Tonngetihyboing e Ngia bing iy himg x 5 ¢ g Hé th6ng hlén thl télt ca giao
dich cling thdéng tin chi tiét

> o -
| MO0 ACKOINSS  MOMIWD UESION NOUTINVANA SIS NOONTHUONOVETNAMOYCETemkml  Neabeprk 3 trong khoang thaoi gian da
D oeON  ACHOMNONS  DORONN  GGD6IGNNGURNVANE SIS HONGLIONGVETNM Tl Nl SoStA0m i o h

3 wem Ackomoy DN ORGSO NGUENVANC  misee  DAUTUVAPATTRENTNC gy s a chon

4 09042020 E ue:sm‘mw 0820260142017 NOUYEN VANH 9129637301 DONG A& (DAB) Thask tves 4 Ngin g damg i Iy a T h,. 7 . d h

S e ACIO A UL NOWENVANK I DONGADAD hows  Nelobig St S W robie rang thai cac giao dic

ing thy huring

Chuyén tién nhanh 24/7

Trang thai Luu y giao dich chuyén
NH dang xi Iy Khéng cé Giao dich da duogc TCB xr ly. KH cho sau it phit dé kiém tra lai két qua giao dich
NH d3 thuc hién Ch& NH thy hudng phan hbéi Giao dich chua nhan dugc phan hdi dich tir NHTH. KH khéng lam lai 1énh va lién
) i hé TCB dé kiém tra
NH d3 thuc hién Giao dich dugc x{ ly thanh céng tai NHTH Giao dich d& duoc thanh céng tai Ngan hang thy hudng (NHTH)
NH d3 thuc hién Giao dich bi tir ch8i bdi NHTH Giao dich bi NHTH tir chéi thuc hién. KH khong 1am lai [énh va lién hé TCB dé
) i kiém tra
NH d3 thuc hién C0 16i xay ra trong qué trinh thanh toan Giao dich bi 16i khi dugc x{ ly béi hé théng TCB. KH thyc hién lai giao dich
NH d3 thuc hién C6 16i xay ra trong qua trinh thanh todn véi | Giao dich bi NAPAS tir chéi thuc hién. KH dwoc hoan lai s6 tién giao dich
) i bén trung gian (NAPAS)
NH tir chéi C6 16i xay ra trong qua trinh thanh todn véi | Giao dich bi NHTH khong x{r ly thanh cong do mét s6 nguyén nhan hé théng
NHTH hodc tai khoan thu huwdng khdng con tén tai. KH dwoc hoan lai sé tién giao dich
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TRUY VAN, BAO CAO

TRANG THAI GIAO DICH [TIEP THEO]

yo Hemw

[FEST =T

ot FEETTE
oty FEBDETES
5 Owemw FBOVT
oty FEBNPUTS

. ‘Théng tim dién WT103
Truy vin téi khadn

onos e -
+ Glao dich 13| khodn . ST (40K

» Truy viln 6 khoan theo 16 O ——
s nlm L ——
e
At TECAMOLDAIGAL AN COMAMERCIAL JORIT STOCKEAK
HANDV
»Giao dich 18] cdn Sira 8dixsa [P M

+ Trong thé gao dich

PHEPUSINGNY
» Giao dich cha duydt

Vi giao dich Chuyén tién quéc té, tai man hinh
liét ké giao dich, Quy khach bdm Xem MT103 dé
xem chi tiét dién MT103

Quy khéach cé thé in dién MT103 béng nt In va
chon May in |a Print to PDF dé luu file MT103 tai
may tinh ca nhan

Chrc nang Truy van dién MT103 &p dung véi cac

giao dich c6 trang thai Hoan thanh (bao gébm Giao

dich thanh toan tra trwéc c6 ng chirng twr)
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TRUY VAN, BAO CAO
GIAO DICH CAN SUA BOI, XOA

Tinh nang nay cho phép truy van va chinh sira cac giao dich c6 trang thai giao dich bj I6i hoac bi tir choi
b&i Nguwoi duyét hodc Ngan hang. Chon phan hé [Truy van tai khoan] = [Giao dich 16i can Stra dbi/x6al.

TECHCOMBANK €9 © 1800588822 ) | 1

[FESTEETS

Truy vin tai khodn Danh sich giso dich cén sira di / xba
”M w o — Q Chon loai giao dich can truy van

* Treng théfglao deh Tir ngay Toi ngay

B e _a Chon khoang thoi gian can truy vén.
» Giao aih ch duyet e 1o s St Lwuy: Hé ‘théng, ho tro truy van trong
-Gii-u d\.c.hd\orxsc nhdn e 3 théng gén nhat

Bao cdo tai khoan Thye hign

Chuyén khodn R

u ca Y
Yéu chu tra sodt L Chon Sem—
Yéu cau i ngan hang v o =

Loai giao djch hé tro:.
- Chuyén tién don/lo

- Thanh toan hoa don dich vu - Ban ngoai té

- Yéu céu tra soét - Chuyén ngoai té trong nuéc
- Chuyén tién quéc té - Thanh toan khodn vay

- Péutw - Yéu cdu t6i Ngan hang

- Mua ngoai té thanh toan ng¢ - Thanh toan truc tuyén

- Mua ngoai té Thanh toan luong - Chuyén tién nhanh 24/7
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TRUY VAN, BAO CAO

GIAO DICH CAN SUA BOI, XOA [TIEP THEO]

TECHCOMBANK €9 © 1800.588.822 Q)
@ ¢ thong hién thi toan bo giao dich

Truy vin tai khoan Daih sdch giso dich cn sira Bbixda ¢ Cén stra/x0a

» Glao dich tai khodn

» Touy vin i khodn theo 16

e Chon bidutuong || d& chinh stva

lai giao dich

» Trang thii giao dich

» Giao dich 13i cén Sira 6dixoa

P —— J— - @

b ovobsiandber o mecn BT vouwsmsonmssen v o B

i Q G Chon biéu twong 14 dé x6a giao

e " dich
G Trwong hop tim kiém giao dich cu thé,
khach hang nhap théng tin tim kiém tai

cac cot dir liéu c6 bidu tvong m
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TRUY VAN, BAO CAO

GIAO DICH CHO DUYET

Tinh nang nay cho phép truy van va chinh stra toan bo giao dich dang chd duyét
Chon phan hé [Truy van tai khoan] = [Giao dich ch® duyét].

TECHCOMBANK €9 © 1000588822 Q) | tefesmmuenees

[FEST 2 g e
0 Chon loai giao dich can truy van
G0 dentaikhoan Loatgioden QN Trang tha lao deh
Ty vén 1 knodn tha Chon khoang thoi gian can truy van.
g o oo o . a H& thong h tro truy vén trong 3
» Giao dich I5i cin Sira ddilx6a thang gan nhat

Vuiléng chon thii gian trong 3 thang gan nhat
s Giao dich chy duyét
e e
s Giao dich ch xac nhan Ch =
on Thirc hién
Bao céo tai khoan 2 !

Chuyén khoan

Loai giao dich h6 tro- ] o
- Chuyén tién don/lo - Banngoaite )
- Thanh toan hoa don dich vu - Chuyén ngoai té trong nuoc
- Yéu cu tra soat - Thanh‘toén khoan vay
- Chuyén tién quéc té - Yéu cau toiNgan hang
- Piutw . - Thanh’toa‘n trure tuyén
- Mua ngoai té thanh toan ng - Chuyén tién nhanh 24/7
- Mua ngoai té Thanh toan lurong
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TRUY VAN, BAO CAO

GIAO DICH CHO DUYET [TIEP THEO]

TECHCOMBANK €9 © 1800588822 Q) |

Hé thdng hién thi toan bo giao dich
ch& phé duyét. Trudng hop mudn
tim kiém giao dich cu thé, Quy
khach nhap thdéng tin vao cac cot dir
liéu c6 biéu twong _|_|J

g Quy khéach c6 thé xem chi tiét, chinh
slra hodc x6a giao dich bang cach
chon céc biéu twong twong tng:

@R & ®
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TRUY VAN, BAO CAO

GIAO DICH CHO XAC NHAN

Tinh nang nay danh riéng cho Khach hang s dung dich vu két néi trwc tiép H2H ctia TCB. Cho phép khach
hang xac nhan trwéc khi giao dich dwoc chuyén téi ngwdi phé duyét.
Chon phan hé [Truy van tai khoan] = [Giao dich che x4c nhan)].

TECHCOMBANK €9 ®) 1800.588.822 () | [otosezrmanice
(FESTEEETS
Truy vén i khodn Danh séch giao dich can xéc nhan Khach hang Chon khoéng thoi gian
Loai giao dich Trang thai giao dich a a . U 5 wen i z
* Gieo dichaifhoén ; can truy van: Tt nga Té&inga
Ty vén tai khodn theo 1 Chuyén tién theo 16 Ché xac nhan
Tir ngay T&i ngay
» Trang thai giao dich oz )i (omani & Q
» Giao dich I5i cén Sira ddilxéa Vui Iong chon thiri gian trong 3 thang gan nhdt
+ Giao dich ché duyét — . a
== @) @ «hach hang chon
ks £ . . A A
B0 cao it ki dé truy van giao dich can xac nhan
Chuyén khoan
Yéu cau tra soat
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TRUY VAN, BAO CAO
BAO CAO TAI KHOAN

Tinh nang nay cho phép truy van va chiét xuat toan bo thong tin lién quan dén hoat déng cla
tai khoan. Chon phan hé [Bao céo tai khoan] - [Bao céo tai khoan)].

TECHCOMBANK €3

@ 1800.588.822 Q) | iieannners

(FESTEEETS

;.',..::” e 0 Chon tai khoan can chiét xuat
. bo céo

x'law.m&ng!mg-anmch o i o | a Chon Ioal bao céo can chiét
Chuyén khodn B pe X

vh;:. xuat
— @ Cron Thwehien d6 chibt xuét

—

Hop déng tién gir

bao cao
Théng tin tai trg thwong mai

Khoan vay

Quén tri
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TRUY VAN, BAO CAO
TAI THONG TIN GIAO DICH
Chon phan hé [Bao cao tai khoan] - [Tai thong tin giao dich]

TECHCOMBANK €3 @ 1a00.508.522 (2 | Lemisamonee Chon loai dir liéu can tai xudng
Giao dich tai khodn w |
20 dw tai khodn

Truy vén tai khodn TAIDU LEU Hoat ﬂ@l‘lg

Bho o t khoda [ Hoa don thanh toan

» Bao cdo tai khodn

- - i -
OBangtinn (£5V) Bao cao doi seat
Ti tir ngusin O Text File . . o

Chuyén khodn Tingsy [ = Denngay [0 =] Dii¥ liéu MT940 L

veu chu s T ° Thanh toan bao hiém Prudential

Yéu céu toi ngan hang Giao dICh l‘al kh Dil'l

Thanh tosn trye uyén a So phu kiém bao ng co

Hop déng v g Q Chon tai khoan nguén trong
Thng tin tai tror thwong mai

Khoin vay danh sach

Quan tri

e Sau khi nhap cac théng tin can
thiét, chon Thwe hién dé tai thong

tin giaodich
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TRUY VAN, BAO CAO
TRUY VAN HOP PONG TIEN GUI

Tinh néng nay cho phép truy van danh sach va xem thong tin chi tiét cac khoan hop dong
tién giri tai Techcombank.

Chon phan hé [Hop dong tién glri] > [Thong tin hop déng tién guvi].

TECHCOMBANK €9 () 1800.588.822 Q) | meseamminied
(FESTEEETS

Truy vén tai khodn Hop abng tién gin
Bao cdo tai khoan

Chuydn khodn

Yeéu chu ta sodt

Dé xem thong tin chi tiét cta tirng hop
ddng, Quy khach chon biéu twong [ Q

1 Tamointdngiickjhan  14801000018081  VHD 10000000000  4.8% 23032020 00320zt (R
Yéu chu téi ngén hing

Thanh todn trisc tuydn

Hop dbng tién giri

» Théng tin hop déing ién guri

» Tién giri trve twyén

l
Théng tin tai trg thwong mai
Khoan vay

Quin i

Dich vy ngén hang tryc tuyén Techcombank
@in quyén thudc vé Ngan hang Thuong ma cd phanKy Thuong Vigt Nam. Tét c& céc quyén duge bdo hg
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TRUY VAN, BAO CAO

IEN GUI TRUC TUYEN

Tinh nang nay gitp Quy khach truy van danh sach va xem théng tin chi tiét cac khoan tién gt
trwe tuyén tai Techcombank. Chon phan hé [Hop dong tién givi] = [Tién gl true tuyén).

TECHCOMBANK €3 @) 1800.588.822 ) | [mmicanmanere
[FEST =S Ngan hang trre uyen danh cho Doanh Nghiep Nreng Che DUnE T
Truy vén ti khoan Tai khodn tifn gi true tuydn =
Béo cao tai khodn
Chuydn khoin

Tgo mai
Yéu chu ua sodt

Dann s4cn t knodn tén gl e tyén

Yéu chu 1 ngén hang

Thanh toan trye tuydn

Dé& xem thdng tin chi tiét cha tirng
e I hop ddng, Quy khach chon bidu

Hop déng tién giri

> Théng tin hop ding tén oot

IDgimodich 5 thi Khodn. i i £ rung i > tu,qng Q

P — ) wa 1000000 1Tnang 475 20000 2SN Teck-m 2 o9
AZ01261727% wo 1,000,000 1 Thing 475 Q40200 DADGRN0  Tirchi-MS © @

Khodn vay

Quan ui

Dich vy ngan hang trye tuyén Techcombank
© Nganhang Tat
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TRUY VAN, BAO CAO

TAI TRO THUONG MAI
Tinh nang nay cho phép truy van cac thong tin vé& thw tin dung, bd chirng ti¥, hop ddng bao Ianh tai
Techcombank theo thoi gian.

Chon phan hé [Thong tin tai tro thwong mai] > [Thong tin Thwtin dung].

TECHCOMBANK €3

(FesTEZETS

Truey win th Khoin,
Béo cio i khoin

Quin I dang tién
Chuyén tén don

Musa b ngogi
Chuyén tén theo 16

Yéu chu i ngdn hing

Yéu chutra sodt
Thanks todn trye tuyin

Hap ddng tén gir

Thiing tn ity thsmg mai

» Théng tn thu tin dung

Danih sich thur tin dung

Dann 380 thrtin ang nsdp kndu

TEss
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‘SYETEMAR SO BWDACORESS PLS
SeErED 78
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CARRIER COMMERCIAL
REFRIGERETON THAILAND)

(7D 400 562 AELD 472
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e
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rmsmom (3 4

Surkién
MELC

Thanh toan
Nhan chimg tir
Thanh tosn

Nhan chimg fir

Ngay

22002017
26122017
18122017
03012018
02.01:2018

DE xem chi tiét théng tin
LC. Chon biéu twgng (&

DE xem lich st phat hanh LC.
Chon biéu twong A

Y e

(525
&3
(63
]
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TRUY VAN, BAO CAO

TAI TRQ THUONG MAI [TIEP THEO]

Chon phan hé [Théng tin tai trg thwong mai] >

TECHCOMBANK Q
[FEsTEE

Ty i o ks

b i b3 chimg o

B can i khoin

L T}
[rp——

Chuyde khoan
Ty
e gy

Yowchure soit

Yém chu 04 ngin hing

Thanh tadn e wapin

Hop dng Bin gt

Thang tin i g thusng gt
» Thgeg In ur b ding

Thbg 04 ehimg 3

Khoin vay.

udan

Danh sich nhé thu nhap khiu

S8 tham chiéu
BPCTEDS42803 Cong ty ABC

Cong ty KHY
Danh sich nhir thu xuat khiu

BPCTBD842810

56 tham chiéu

BET130992001001 Cong ty TNHH A

Cong ty TNHH B

Danh sich nho thu nhip khau con hiéu lc

BE713095N2001002

$5 tham chiéu
BRCTEDS42808 Cong ty ABC

Cong ty KHY

Danh sich nhé thu xuat khau con hiéu lyc

BPCTBD842810

56 tham chiéu

BE713099N2001001
BE713099N2001002

B e
e gy

Ny phit hinh
20180912

20180912

Ngiy phit hinh

20180912

20180912

Ny phit hinh
20180912
20180912

t hanh

20180912
20180912

(S 1800.588 822 (3 | s

o . o

Logi tién

Ngiy hét han
20210904 USD
20210904 EUR
Ngiyhéthan  Loai tién
20210905 USD
20210905 EUR
Ngiyhéthan  Loai tién
2021080 USD
20210904 EUR

Ngay hét han

Logi tién
20210905 USD
20210905 EUR

[Théng tin bd chirng tir]

o

e 6 o ©

Chon loai chitng tlr can truy
van:

Chirng tF nhap khau
Chirng tiF xuat khiu
Ching tir nhap khau can hiéu luc
Chivng tir xuat khdu con hiu lyc

Chon s6 bd chirng tir can truy van

Chon ngay phat hanh... ngay hét han

Khach hang chon dé truy van giao

dich

Hé théng hién thj danh sach nh& thu tuwong (ng
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TRUY VAN, BAO CAO

TAI TRQ THUPONG MAI [TIEP THEO]

Chon phan hé [Thoéng tin tai trg thwong mai] =

TECHCOMBANK €9 © 1800588822 Q) | hemzimmmairs

Thank tadn tnpe tuyin
Horp ddng tén gin

Thing tin 18 trr shisomp gl

D v g nig e i Teencambar

K T i

[Théng tin hop ddng bao lanh]

Hé thng tw dong hién thj danh sach hop

ddng bao lanh ctia khach hang da dwoc

mé tai TCB véi cac théng tin bao gém:

Sé hop déng
Loai tién bdo lanh
Sé tién bdo lanh
Ngay hiéu luc
Ngay hét han
Loai tién ky quy
Sé tién ky quy
Loai bao lanh

Tai chi nhanh
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TRUY VAN, BAO CAO
THONG TIN KHOAN VAY

Tinh nang nay cho phép xem théng tin chi tiét cAc hop ddng tin dung thwc hién tai Techcombank.
Chon phan hé [Khoan vay] = [Thdng tin khoan vay].

TREHGOMBANK £ © eonsssen O | Lzmmeins > Hé théng s& hién thi
. - danh sach cac khoan
vay. D& xem lich tra
ng, Quy khach chon

Truy vin ti khodn

B4o céo t8i khoan

Chuyén khodn Jra— wo s 7 awieie o LILTCBLONS (o [y |

Ve chu ra sost Pm— wo smmm 7 e memmWTOLM =@ bieu twong. .. &

Yeu chu 181 ngdn hang ress— wo ammem 1 oz amanan nTcaLons = o g

Thanh tosn ey » Dé xem sO phu khoan

Hop déng tién g

vay, Quy khach chon
Théng tin tai trgy thwong mai « R Q
Knoinvay b biéu tuong.

Théing tin khoén vay

f— > D& thanh toan khodn
auini vay, Quy khach chon
biéu tvong

Dichvungan hang e tuyén Techcombank
Ngnhang & ptnKy Thuong Vigt Nam, Tét ca
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TRUY VAN, BAO CAO

THONG TIN KHOAN VAY (TIEP THEO)
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TINH NANG QUAN TRI KHAC

NHAT KY HOAT DONG

Tinh n&ng nay cho phép khach hang kiém tra lai lich st hoat ddng clia Tén truy cap
trong mét khoang thoi gian, bao gém: lich st d6i mat khau va dang nhap.

Chon phan hé [Quan tri] > [Nhat ky hoat dong].

TECHCOMBANK €3 © 1800588822 O) | o

Truy vin i8] khoin Mihat ky giao dich

Quy khéch chon loai giao dich can kiém
tra lich st hoat dong. Di mat khdu hodc
bang nhap

Béo céo thl khoin
Chuydn khadn Losi gsa sen
Yéu chu ra sodt

You chutst ngin hang
mewe | @
Thanh o4 e wyén —

Chon Khoang th&i gian can xem chi tiét

Herp ddng tén go

e Chon Thue hién dé thuc hién giao dich

Dich vungan hang trye tuyén Techcombank
Ban quyénthuocvé Nganhang Thurong ma cd phan K3 Thuong Vigt Nam. Tét ¢& cac quyén dugo bao ho,
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TiINH NANG QUAN TR| KHAC

DOI MAT KHAU

Tinh ndng nay cho phép khach hang cha dong ddi mat khau dé& ddm bao an toan trong
qua trinh st dung dich vy. Chon phan hé [Quan tri] > [Thay déi mat khau].

TECHCOMBANK €3 (© 1800.588.822 (D) | =
[FESTE =T o3n hang trre tuyen o: o Do W Dang sul

Truy viln tai khoin

Quy khach nhap mat khau méi va nhap
lai mat khdu moi dé xac nhan

Béo cio 13 khodn
Chuyén khoin

Yéu chu tra sodt

Yéu chutbi ngén hng

Nhap mat khau cii

Chon Thue hién dé thuc hién giao dich

» Nt host déng

Khi d6i mat kh&u, Quy khach vui long dat
mat khéu theo yéu cau cla hé théng

Dich vungan hang trye tuyén Techcombank
Ban quyénthuocvé Nganhang Thurong ma cd phan K3 Thuong Vigt Nam. Tét ¢& cac quyén dugo bao ho,
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TINH NANG QUAN TRI KHAC

QUAN LY TAI KHOAN

Tinh nang nay cho phép khach hang chi déng quan ly danh muc tai khoan trong
trwdng hop dwoc phan quyén giao dich trén nhiéu tai khodn. Chon phan hé [Quan tri]
- [Quan ly tai khoan].

TECHCOMBANK €9 (@) 1800 588,822 Q) | 2
[FESTEETN S Dy vl |

Hé théng hién thi toan danh séach tai khoan ma
@ Usgr dwoc quyen thye hién giao dich. Quy khach
thiét Iap Cho phép Thanh toan hoac khong

Chon Thue hién dé thue hién giao dich

Sau khi thure hién thanh cong, Tai khoan khong duoc phép giao dich
$& khong duoc hién thj trong Danh sach Tai khodn Ngudn/No' khi
nguoi dung thuc hién cac giao dich tai chinh. Nhw: Chuyén tién,
thanh todn truc tuyén......
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TINH NANG QUAN TRI KHAC

QUAN LY NGU'O'l THU HUONG

Tinh nang nay cho phép khach hang chd déng quan ly danh muc ngwéi thu hwéng.
Khach hang c6 thé thém mai, stra, x6a. Chon phan hé [Quan tri] © [Quan ly ngwoi
thu hwong .

TECHCOMBANK €9
FESTERETN i

Khach hang chon Tao méi dé& thém ngudi thu
hwéng

e ;) Chon Stra/X6a Gé thay di thong tin nguoi
thy hwdng da ton tai

Tinh nang nay cho phép nguwdi dung quan
ly danh muc Ngwoi thy hwéng:

+ Trong TCB

+ Ngoai TCB

+ Chuyén tién nhanh 24/7

+ Chuyén ngoai té trong nuéc

+ Chuyén tién québc t&

+ Tra lwong ngoai té theo 16 (nguwoi dung
chi xem danh sach, thong tin nay khach
hang phai qua quay giao dich cua TCB
dang ky.)
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TecHcommank €3

HOAN TOAN MIEN PHi vA

THUAN TIEN HON MOI NGAY 3 ¥
; ~ /

) ONg xem chi
Bwoc xac thu

tiét tai trang s6 83




PHAN 3:
TINH NANG DANH CHO NGUOI TAO LENH
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AN TOAN TOI LU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO'I GIAN TRONG DA
BAO MAT TAI CHINH GIAM THIEU SU’DUNG TIEN iCH
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TINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN TIEN PON - CHUYEN VND TRONG TECHCOMBANK
Chon phan hé [Chuyén khoan] = [Chuyén tién don] = [Chuyén VND trong TCB]

TECHCOMBANK €9 (@ 1800.588.822 () | Lsesigiecn
FEST™TA i 3

Chupdn e vosg 108 D |

Quy khach chon tai khoan nguén

Quy khach chon trong danh sach hoac nhap
ma&i ngwei thu hwéng

Chon lwu thdng tin ngudi thu huéng cho
nhiing 1&n chuyén tiép theo (néu can)

S6 tién can chuyén khong duoc vuot qua sb
dl:I’ clia tai khoan nguon hodc han mirc dwoc
cap

Sau khi nhap day da théong tin trén, Quy
khach chon thwe hign va xac thwc dé
B ———— hoan tat buéc tao Iénh

&

Xéac thye giao dich xem Tai day
(hyperlink d@én HD xac thuc)
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TINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN TIEN BPON - CHUYEN VND NGOAI TECHCOMBANK
Chon phan hé [Chuyén khoan] = [Chuyén tién don] = [Chuyén VND ngoai TCB]

TECHCOMBANK €§ © 1800.588.822 ) | Iz

i e e o T 0 o o Th s

Nhap sé tién giao dich

Chon s6 TK nguén trong danh sach

Chon tai khoan thu phi trong danh sach

Chon ngwoi thu hwéng trong danh sach hodc nhap
mai

Lwu théng tin ngudi thu hwdng cho 1an chuyén
sau

Chon tén ngan hang thu hwdng trong danh sach
Sau khi nhap day du thong tin trén, Quy khach

chon thye hién va nhap ma xac thye dé hoan
tat budc tao 1énh

Xac thye giao dich xem Tai day

(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN PON - CHUYEN TIEN 24/7
Tinh ndng nay cho phép khach hang chuyén tién ngay lap tlrc t&i nguwdi thu hwéng thude danh sach ngan
hang thanh vién c6 lién két véi NAPAS.

Chon phan hé [Chuyén khoan] - [Chuyén tiéndon] - [Chuyén tién nhanh24/7]
Nhap S6 tién giao dich

TECHCOMBANK €9 (Ol o Tttt

Nhap Tai khoan nguén, Théng tin s6
dw,Loai tién dwoc ty dong hién thi

Truy vén tii khoan Chuyén tién 247

Bao cao tdi khoan " i i
Théng tin chuyén tién

Nhép Tai khoan thu phi

Chuyén knoin Semendy  ACHEOI0I00T03 Ngdy giaocih 08042020
étdn [ tositn
Chuyén tién dom Thikhodangudn [ |3 Sbaw
. T3i knadn thu phi % Théngtnpni  Ngudichuyén chiy .. . . R
» Chuyen VND trong TCB Losi giso den Ghsyén tin nnamn 247 shtidn o Chon ngwei hwéng hoac nhap liéu
Thons g th s PRI . A
+ Chuydn VIID ngosi TC8 : v mstinaing % thong tin theo thir tw tai budc 5,6
ién nh3p thang tin tai khoan dich theo thir tw dudi dly
» Chuyén tién 2477 Mgin hing husing :
S8 i A a X
+ Chuie o aubo . Chon Ngan hang hwéng
Lnstring in
» Chuyén ngoai 18 trong nutc. Noi dung’ U,Emn e
pe— O - Nhap S8 tai khoan, hé théng tw dong
Chuyén tién thea 1 I'Vm \nw nnavnewve\knunnnaul - Iay thong tln Ten ngwo' hu’o’ng

N 7 chi b b chuydn =5 bién 151 da 200,000
Yéu cutrasoat

...... (e 1@

Thanh ton trise tuyén

Chon Lwu théng tin néu muén lwu lai
thong tin ngudi hwdng

Hop déng tién gis

Théng tin tai tro thiong mai

Nhap Néi dung thanh toan

Khoan vay

Quan tri

Tén ngud husng e

Chon Thuc hién dé xac thwe giao dich

Xac thyc giao dich xem Tai ddy o L, x
(hyperlink dén HD xac thue) Cam nang hwéngdan 46 | »



TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE

Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN PON] — [CHUYEN TIEN QUOC TE]
Trwéng hop dp dung ty gia tw déng

oyl v Quéc

Truy van tai khoan

O mingmenyinitn
sthemants
Lostrasiih
i e g2 §

Bao cio tai khoin

Chuyén khodn

Chuyén tién don

» Chuyén VND trong TCB

Lot T i
sotr s
» Chuyén VND ngoai TCB T 20
o v 613208695884 »
o
Lo g £
Mua bin ngoai & Tal it e

Chuyén tién thee 16 Tteg th gt ey

e ngatl ruarg [ i m—
Yéu chu tra sodt s 1aikdn T —
Tenrquatins g
Yéu cau téi ngan hang o okl
Thanh toén true tuyén ©  Thing tin ngén hang hudng
P Wi ngin
Hep déng tign gii s
i g vy
Thang tin tai tro thurong mai saen

N Chuple o 14 ug e
Théng tin khodn vay L g o g

Quén tri ® 15 dungchoyin in

Ve g e Thash i o3 e g ¥

Hian bd sung 1 khai hdi quan Er

* 1 g e i [Paysant for contrs

Théng tin tnim

hgay e nin
34 tin thanh toan

Shouieadnrgonte S0 22348280

it Th gt
[ p——
Sbrinqur o8
34 8 i VND

Téng gl

3 Shoursnodn i p

w0

V01,308.808.000

kg Bing Vit Khing G va Khimg 6k by @ 7178 85 <5 0)

Nhap Sé tién thanh toan, Loai ngoai té va Tai khoan
ngoai té

Néu quy khach Iya chon Khéng str dung TKTT thi can
dwoc cai dat dich vu trwéc véi Techcombank va khong
can nhap thong tin tai truong Tai khoan ngoai té

Nhéap théng tin mua ngoai té Loai ty gia (Ty gia tw dong),
S6 tién mua, Tai khoan VND. Céc thong tin khac hé
théng hién thi

Chon Loai phi va Tai khoan thu phi néu loai phi la
OUR/SHA

Nhap théng tin ngudi thy huwéng: S6 tai khoan, Tén
ngwoi thu hwéong va Dia chi.

Néu Chon ngw&i hwéng luvu sén, hé thng ty dong dién
Thoéng tin ngwei hweng, Thong tin ngan hang hwéng
va Théng tin ngan hang trung gian (néu c6) da luu

Nhép thong tin ngan hang thy hudng: Ma ngan hang
hwéng, Tén ngan hang hwong va Bia chi. Dién thong tin
Ngan hang trung gian néu can

Chon Muc dich thanh toan va nhap Néi dung thanh
toan. Dién Thang tin thém néu can

Chon Tai hé so’ dé dinh kém tai liéu chirng minh muc dich
chuyén tién
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE

Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN BDON] - [CHUYEN TIEN QUOC TE]

Trwong hop ap dung ty gia tw déng [Tiép theo]

TECHCOMBANK €9
[FEsTEET

Chuyén tién quéc té-Bd sung chirng tir

|H0 TR ‘hlm::anhrgmpi‘
024.394484858 tachcombank.com.m

Danh myc hd so chieng minh myc dich Tai g5y

Hé so chirg minh myc dich

[T T S ——— - | Choose File | N file chosen
Quy khach vui long §3i 2n file ¢& dung lrgng 16 da 10MB vai n file 13 tigng Vit khéng dau va khéng cé ky t la

9
Thﬁni tin ho s [énh chuién tien
P TRAPC » Dasktop » Mewlolder @) > Ththi by ~[o bk o
e e A )
"
Al Files ) B
®

o9 0 0

Chon Tai day dé tai tai lieu hwdng dan hd
so chirng minh muc dich chuyén tién

Chon Choose file dé lwa chon file can tai.
Chon Open d& hoan tat chon file

Chon Tai lén dé tai tai liéu I1én hé théng.

Sau khi dinh kem tai liéu, quy khach hang
thyre hién xéac thuc,dé chuyén giao dich sang
nguoi phé duyét tiep theo

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE
Chon phan hé [CHUYEN KHOAN] - [CHUYEN TIEN DON] - [CHUYEN TIEN QUOC TE]

Trwéng hop dp dung ty gia théa thuan

TECHCOMBANK €9
(FESTEEETS

Truy vén ti khoan

Béo céo ti khoan
Chuyén knodn

Chuyén tidn don

» Chuyén UND frong TCB

+ Chuyén UND ngodi TCE

Théng tin tai tro thuong mai

Khoan vay

@ oot 33 aasase O\:c‘:-c e

CIP1820001438
=

friezaz0ezizz >

Quy khach lién hé trwc tiép veéi
Chuyén vién quan ly quan hé khach
hang dé tién hanh chét ty gia theo
théa thuan

Sau khi quy khach nhan dwoc e-mail
thdng bao ty gia thda thuan, quy khach
dang nhap tai khoan tao lénh trén
FEB

Khéi tao giao dich trén FEB, nhap
thong tin giao dich (ty gia, sb tién) va
dinh kém hé so chirPng minh muc

dich nhw cac bwdc & phan Chuyén
tién Quéc té - Ty Gia Tw Pong
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE o - -
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN DON] - [CHUYEN TIEN QUOC TE]

M6t sé lwu y khi KH tao Iénh Chuyén tién quéc té

Théng tin Sé tién: S6 tién thanh toan, loai ngoai t& can tring khép véi thong tin sb tién, loai tién trén hd so muc dich chuyén tién va
khéng dwoc vt qua tri gia con lai dwgce thanh toan cua ho so

Théng tin ngwdi thu hwéng: Quy khéch vui long khai bao Tén ngudi thu huwdng, dia chi, s Tai khoan, NH hwéng khép ding véi
théng tin trén hd so' (Hop ddng, héa don hodc cac chirng tir khac). Trong trwdng hop, ngudi thu hudng khac véi bén ban/cung cap
dich vu, quy khach vui long bd sung chirng tir chirng minh méi quan hé clia bén ban véi bén thu hwéng. Néu Thanh toan cho nguoi
ban & thj treong nhw EUR, SAUDI ARABIA, KUWAIT, BAHRAIN, QATAR, UAE, s6 tai khoan nguoi thu hudng sé la IBAN.

Théng tin M& ngan hang hwéng: Nhap SWIFT CODE; néu NH hwdng & My: nhap ma FEDWIRE; néu thanh toan GBP/ NH hwéng
& Anh: nhap ma SORT CODE, thanh toan ddng CAD can cung cép s6 transit

Théng tin NH trung gian: Khi thanh toan cac loai ngoai t& nhw HKD, CAD, SGD, JPY, THB khéac thi trwdng clia ddng tién thi can
cung c&p ngan hang trung gian

Muc dich thanh toan: Trong truérng hop hd so khéng xac dinh ré phuwong thirc tra sau/tra trwéc va quy khach mubn tra sau/tra truéc,
quy khéch vui long cung c&p thém théng tin nhw thda thuan gitka cac bén vé thay déi phuong thirc hodc cam két/xac nhan .Néu quy
khach chon tra trwéc, vui Iong dién ngay cam két bd sung TKHQ

Néi dung thanh toan: Quy khach ghi chinh xac s6 héa don, hop dbng va tri gia thanh toan theo tirng hda don, hop déng

Hb so: Quy khach tai hd so muc dich phi hop véi muc dich chuyén tidn theo hwéng dan ctia NH. Cac hd so nhw hop ddng/ thoa

thuan c&n c6 x&c nhan clia hai bén mua va ban va cé day da thong tin phwong thiec thanh toan, chi dan thanh toan
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE o - -
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN DON] - [CHUYEN TIEN QUOC TE]

Huéng dan mot s tir viét tat trong giao dich chuyén tién qubc té (¥)

STT T gbc Tir viét tat STT T gbc Tir viét tat
1 Invoice INV 12 VietNam VN
2 Contract CTR 13  Customs declaration CD
3 Street STR 14  Purchase order PO
4 Road RD 15  Proforma invoice Pl
5 Date DD 16  Corporation CORP
6 Number NO 17  Joint Stock company JsC
7 Company co 18  Limited liability company LLC
8 Limited LTD 19  Public limited company PLC
9 Payment PMT 20  Private limited liability company PTE
10 Percent PCT 21  Incorporated INC
11 Building BLD 22  Bill of Lading BL

(*) Noi dung thanh toan thong dung: .
payment for contract/invoice/... + date... = thanh toan cho hop dong/hda don/... + ngay...
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TINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN TIEN QUOC TE - BO SUNG GD NH YEU CAU
Chon phan hé [TRUY VAN TAI KHOAN] - [GIAO DICH CAN SUA BOI/XOA]

mcicouaue £ @ Qo

Quy khéach chon Loai giao dich: Chuyén tién
quéc té

Quy khach khoang thoi gian giao dich can bd
sung hd so. Tir ngay, Bén ngay

S— e Quy khach bam Thuc hién
Vi g chan thén gian trong T Sing gin shit

» Giao dich ch xic nhin

Béo céo tai khoan @

Criyiakncin Xéc thue giao dich xem Tai ddy

Ve chutiasoit (hyperlink dén HD xac thuc)

Yéu cdu 164 ngin hing.

‘Thanh toan e tuye
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TiINH NANG DANH CHO NGUO'l TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG GD NH YEU CAU
Chon phan hé [TRUY VAN TAI KHOAN] - [GIAO DICH CAN SUA BOI/XOA]

TECHCOMBANK €3

@ ;2;.?;"“55 o‘:

(FESTERET W el

Truy vin i khodn

» Giao dich {ai khodn

» Trep vl i kon heo

» Trang B gian seh

» G20 cich chis cuyét

» Giao dich chér xac nhin
840 céo ti kbaan
Chusyén khesin
Yo cdu tr2 80t
i cdu 1 ngin hing
Thanks toén tre by
Hp Gong ftn i

‘Thong tin tii tro thwong mai
Théng tin knoan vay

Quintri

Danh sich giag dich zin st Séifxia

n mms

P

Trangchy Bang:

Cplan g

Chi tiét

Quy khéach tim kiém giao dich can Bé sung
thong tin theo yéu cAu tr Techcombank:
trwong Trang thai: Stra d6i, TT xtp Iy tai NH:
Yéu cau bd sung hé so.

Thong tin chi tiét yéu cdu bé sung ti
Techcombank hién thij tai trwdng Ghi cha

Quy khéach lwa chon:
Q Dé xem chi tiét giao dich
] D(? diéu chinh théng tin giao dich
8 Dé x6a giao dich

Cam nang hwéng dan 53



TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - YEU CAU TRA SOAT/HUY

Chon phan hé [YEU CAU TOI NGAN HANG]

TECHCOMBANK €$ @55 O
[FESTERET]

Ty vt khan

+ Gian dich 18 khadn

+ Ty vin i knodn o

+ Trang i gac e
R
+ Giao e s ch S Sbiia
]
» Gisa e cnd it
» Gias den cnd e o
Bhocho ts nein

Chuyén khoin =

i caw soit

o Quy khéch Iwa chon Loai yéu cau gém:

Huy giao dich: Hly cac giao dich ma TCB chwa hoan
thanh.

Tra soat giao dich: Tra soat cac giao dich ma TCB da
hoan thanh va gl t&i ngan hang nwéc ngoai

B sung t& khai hai quan: B6 sung to khai hai quan
véi cac giao dich thanh toan tra twéc

B sung t& khai hai quan theo 16: BS sung thong tin
to khai hai quan cho nhiéu giao dich thanh toan tra
trwée cung luc

Yéu cau hoan tra: Yéu ciu ngan hang tra lai giao dich
da duyét dé diéu chinh thong tin

O e Quy khach nhap Ma giao dich:
S —— = Yéu cau huiy, Yéu cau hoan tra: Quy khach nhap ma

Thboq tn snoin vey
Guintr|

i e i g A S g T e .

CIP cha giao dich tai man hinh Truy van tai
khoan>>Trang théi giao dich

Tra soét giao dich, B6 sung t& khai hai quan: Quy
khach nhap méa CIP giao dich hodc ma but toan FT tai
man hinh Truy van tai khoan>>Giao dich tai khoan
B4 sung t& khai hai quan theo 16: Quy khach bé qua
trwdng thong tin nay

Quy khach badm Thuc hién: d& chuyén toi buoc tiép theo

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN TIEN QUOC TE - YEU CAU HUY/TRA SOAT
Chon phan hé [YEU CAU TO'I NGAN HANG] [TIEP THEO]

Tone |

0 Quy khach nhap Ni dung yéu ciu

e Quy khach bam Thuc hién dé kiém tra va xac thuc giao
dich

. , Xéc thye giao dich xem Tai day
-y N (hyperlink dén HD xac thuc)

e e Quy khach kiém tra thong tin giao dich gbc tai muc
Chuyén tién quéc té
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ
Chon phan hé [YEU CAU TOI NGAN HANG]

o Quy khach nhap N&i dung yéu ciu va Tai 1én To khai
hai quan (néu can)

o Quy khach kiém tra thong tin giao dich gbc tai muc
Chuyén tién quéc té

Xéc thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

o Quy khach bam Thuc hién dé kiém tra va xac thyc va
hoan thanh giao dich

Lwu y: Giao dich Bé sung to khai hdi quan sau khi
hoan thanh buwdc nguoi tao I€nh sé dwgc givi toi ngan
hang dé xc ly. Nguwoi duyét Iénh khong can thuc hién
phé duyét giao dich.
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO' KHAI HQ THEO LO
Chon phan hé [YEU CAU TOI NGAN HANG]

Khéch hang tai mau file upload tai “Quy khach vui long
Iay mau file tai day”

TECHCOMBANK € © 1800.6556 O | & -}

Truy win ti khodn

s s 13 i hal uan thes 16

Khéch hang chon biéu tweng @8 tai danh sach thong tin
t& khai hai quan can bo sung.

B,

Hhodn
Qudn 1 dang n

Chuyén tidn don

Chon biéu twgng dé hoan thién tai danh sach théng tin
to khai hai quan.

Mua bin ngoai 1§
Chuyin tidn thes I

Yéu chu tiri ngin hing

Khach hang chon thuc hién va nhap ma xac thwe dé
hoan tat buéc tao Iénh

Xac thuc giao dich xem Tai ddy

hyperlink dén HD xac thuc)

Lwu y: Giao djch B6 sung t& khai hai quan theo 16
sau khi hoan thanh bwéc ngudi tao Iénh sé dugc
g t6i ngan hang dé xi ly. Ngwoi duyét Iénh khong
cén thuc hién phé duyét giao dich.

Lwu y khi nhap File tai [én:

56 chy 55 hap dong/S6 héa dan) 6 i khai hd Nim t khai hl . A . . .
Deavent b Chatt P/ M) users D Namber Ve Ousems ot » b6 tham chiéu: Nhap s6 tham chiéu CIP c6 myc dich

( (Bit budc khai bdo) (B baa] L ¢ khai bao) z N z: " z Y .
CIP201100805 HDiz3458783 TSaTsM S thanh toan va trang thai hgp 1& cho phép bd sung to khai
CIP2010200895 243879327 XVZ893284763 202 .

hai quan

» Nam to khai hai quan: Nhap theo dinh dang YYYY (VD:
2022)
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TINH NANG DANH CHO NGU Ol TAO LENH

CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ THEO LO
Chon phan hé [YEU CAU TO1 NGAN HANG]

TECHCOMBANK €9

Truy vén tai khoin
» Giao dich tal khodn

» Truy vin tal khodn theo 16

» Trang théi giso dich
» Giao dich I8i cin Soa adiea
» Giao dich chor duyét
» Giao dich chés xée nhan

Bao céo thl khoan

Quin 1 déng tién

8b sung 1 knai hal quan theo 4 - Thanh cng

wai
Loaiyéu chu
Loai gao dien

Loaitie
Fie thi lin
ETEICED 3

[ Téng 56 dbng trong fie »

CustomDocBakh - FI03 8

c

© 1800.6556 ©

41 da 20 6bng). Quj khich vul ldag vio Trang

i giao dich, chon Yéu cla 151 ngin hibng vi ruy vin heo Ma 18 0é xem chi bt giso dich.

Ouj khich s iong iy miu e fa 4

>

>

Trén man hinh két qua giao dich:

Tdong s6 dong trong file: Tdng sé dong
thong tin t& khai hai quan trong file ma
khach hang da tai Ién

Tong sb yéu cau: Tong sé lwong yéu cau
gUi t&i ngan hang sau khi hé théng gdp cac
théng tin t& khai hai quan trong file da tai
1én.

Quy tac gop yéu cau:

Hé théng s& gop ti da 20 dong thdng tin t&
khai hai quan c6 cung sb tham chiéu CIP
thanh 1 yéu cau gl téi ngan hang

Dé xem chi tiét File upload va cac yéu cau
glri t&i ngan hang, khach hang vao Trang
thai giao dich dé truy vén thong tin
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CHUYEN TIEN QUOC TE - BO SUNG TO KHAI HQ THEO LO

Kiém tra yéu cau gtri t&i ngan hang: [Truy van tai khoan] - [Trang théi giao dich]

[FESTEEETS

Truy vin tal khaén Bao céo trang tha glao dich

+ Giao dich 1ai khoan

A o ok [ .
» Truy vén tal khodn theo 1§

Tir ngay 16012020 55 Denngay 15042020 =2
+ Trang thél giao dich

» Giaa dich I8 cén Sira déi/xsa Dt

2000400 2 sung & Crpdnrdasded craomesoesr ‘SCTHDYH M8 BAHFAIRI 11 STICHOHAAHAH1818 2021
SCTHDTIN ENTIIIITINZ STRHGI 2 2022
craom 3
SCTHDTHHH BNTHTA1FI114 STICHOIY
SET D BN 15 ST
= AR20E0104T UPLo2010030523 200408 6 sung 15 ks il cuan 1e0'd Chupdn b e Crzomm008

SCRABINI 1N STROKINI 42022
scragt

sTeDkamINE 222

Déi véi cac yéu cau gop:
Théng tin cac dong t& khai hai quan bd sung sé hién thi tai cot N6i dung yéu cau trén bao céo

Méi dong trén béo cao hién thi twong (rng 1 dong thang tin t& khai hai quan trong file khach hang upload theo quy tac

SCT-[Sé chirng tir (s6 hop ddng/sé héa don)] STK-[S6 t& khai hai quan] [N&m t& khai hai quan]
Vidu: SCT-HD123456789 STK-HQ987654321 2022
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CHUYEN NGOAI TE TRONG NU'G'C )
Chon phan hé [CHUYEN TIEN DON] — [CHUYEN NGOAI TE TRONG NU'O'C]

TECHCOMBANK €9

FEsTEEETR

Truy vén t3i khodn
Bio cdo tii khodn
Chuyén khodn
Ghuyén tién don
+ Ghuyén VND trang TCB
» Chuyén VND ngoi TCS

» Chuuyén idn Cude 4

» Chuyén ngeai té trong nude

» Chuyén tién nhanh 2477
Mua bin ngoai t
Ghuyén tién theo 16
Yéu chu téi ngén king
Yéu chu tra sodt
Thanh ton tree tuyén
Hop déng titn gir
Théng tin tai tro thwong mai
Khodn vay

Quan tri

Chuyén ngeai t trang nudc

Thang ti tsl knazn
56 tham chiu
Losingosité
Téi khoin ngosi 8

Théng tin pni
Lozipni
Téi knadn th phi

Théng tin nguo hung
Loai gizo dich
M3 ngudi hudng
56 t3i khoin
Tén ngudi thy huéng
Tén ngén hing

WGl dung chuyén fién

Ngi dung thanh todn

) @)

Ngay thu hién 18032021
58 tién thanh todn

aur Téng phi
1:“9 88 kol o i
| E—

1:“0

(vl long nh3p tiéng V1gt knong déu va knbng co ky by la- @ #_ 717 % & - <=3 {)

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

——— 1
5 durti khosn ngoai e

Chon Loai ngoai té & Tai khoan
ngoai té twong (rng

Nhap Sé tién thanh toan
Chon Tai khoan thu phi

Chon Loai giao dich twong (rng
S6 duw tai khoan ngoai té, Téng
phi, S6 dwtai khoan thu phi sé
duoc hé théng tw dong hién thi

Nhap M& ngwe&i hwéeng hodc chon
Mé& ngwoi hwéng tir danh sach
86 tai khoan, Tén ngwoi thy
hwong, & Tén ngan hang sé duoc
hé thong tw déng hién thi

Quy khdch chi thuc hién chuyén tién
dugc cho ngudi thu hwéng dé ddng ky
v@i Ngén hang

Nhap Noi dung chuyén tién

Nhén Thue hién dé X4ac thwe giao dich
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CHUYEN TIEN TOI TAI KHOAN DINH DANH
Chon phan hé [CHUYEN TIEN DON] — [CHUYEN TIEN TK BINH DANH]

@O ouy khach nhap Sé tién

Chuyén tén Thl khodn djnh dsnh

Q Quy khéach chon Tai khoan nguén

Thang tn chuyén sén

e Cé hai hinh thc nhap Théng tin

nguwoi thu hwdng:

Chon nguwoi hwéng: Ap dung cho

cac truvong hop thdng tin ngudi
e hwédng cla TK BDinh danh da dwoc
e I lwu truéc d6.

Nhap sé TK Dinh danh. Tich chon

box:”Lwu théng tin ngudi hudng” néu
cén luu thong tin nguwoi thu hudng

!
Mua bin ngogi t¢ N+ g chuyin i

Yeéu chu tra sodt

Thanh todn trye tuyén Thye hign

@ Nhap Néi dung thanh toan

6 Chon Thwc hién dé xac thuc giao dich
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BAN NGOAI TE - TY GIA TU DPONG

Chon phan hé [Chuyén khoan] = [Mua ban ngoai té] = [Ban ngoai té]

Truy vén tai knodn
BA0 G40 tai khoan
Chuyén koin
Chuyén tién 6on
Mua bén ngoai &
» Bénngoai 8
# Mua ngoai té thanh todn no
Chuyén tién theo 15
Yéu cdu tra sodt
‘Yéu céu t&i ngan hang
Thanh toén trire tuyén
Hop déng tién gl

Théng tin tai tror thurong mai

Fxasss0oses
o
THT3248058025 >

oaps2020

(@i da i o dich 5 USD 5.000.000.00)

Quy khach lwa chon Tai khoan ban ngoai té.
Néu quy khach khéng cé TKTT thi chon Khéng
str dung TKTT ngoai té va chon loai tién can ban.
Dua trén tai khoan lya chon, hé théng hién thi S6
dw hién tai cua tai khoan

Quy khach chon Loai ty gia: Ty gia tw dong

Quy khach nhap thong tin nguoi thu hwdng bao
gdm S6 tién giao dich bang nguyén t&, hé thdng
sé tw dong quy doi theo ty gia tham khao tai muc

Sé tién quy doi

Quy khach Iwa chon Tai khoan ghi c6 va nhap
Muc dich ban ngoai t&

Quy khach tich chon Béng y véi diéu kién trén
dé xac nhan

Quy khach bdm Thue hién dé chuyén dén budc
tiep theo
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BAN NGOAI TE - TY GIA THOA THUAN

Chon phan hé [Chuyén khoan] -» [Mua ban ngoai t&] - [Ban ngoai té]
Ty gia théa thuén: Khach hang lien hé véi TCB dé thda thudn ti gia. Sau khi théa thuan xong, TCB sé cung cép cho KH ma FX

deal. KH d4ng nhap vao FEB dé thuc hién giao dich.

[FESTEEET

Truy vin tai khoin

2086501558

» Ban ngosi o 1
M giso dich tam chid

» Mus ngoai té thanh todn o ot

Chuydn tién thea 16 Thing tn aiso dich

. Ngay gan dchn v
Yovchuasoi e L

Yéu chu i ngbn hing 54 tdn auy abi

Thanh toin trc tuyén

Hop déng tién girl

Théng tin téi trg thuromg mai
Khoin vay

Quan uj

e | O

Quy khach lwa chon Tai khoan ban ngoai té.
Néu quy khach khéng cé TKTT thi chon Khéng st
dung TKTT ngoai té va chon loai tién can ban.
Duwa trén tai khoan Iwa chon, hé thdng hién thi S
dw hién tai cda tai khoan

Quy khach chon Loai ty gia: Ty gia théa thuan

Nhap Ma giao dich tham chiéu (FX Deal duoc
cung cdp bdi TCB). Théng tin S6 tién giao
dich/ty gi&/ S6 tién quy ddi duoc hé théng tw
déng hién thi

Quy khach Iya chon Tai khoan ghi cé va nhap
Muc dich ban ngoai t&

Quy khéch tich chon Béng y v&i didu kién trén
dé xac nhan

Quy khach bdm Thue hign dé chuyén dén budc
tiép theo
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BAN NGOAI TE - TY GIA THOA THUAN
Chon phan hé [Chuyén khoan] -» [Mua ban ngoai t&] - [Ban ngoai té]

o Ty gia chi co hiéu lyc trong T+0;

o Néu trong T+0, Khach hang khéng thwc hién giao dich nhw d& cam két véi
TCB, Khach hang chju phi phat theo quy dinh ctia TCB

o Hé théng FEB cho phép khach hang Duyét giao dich Ban ngoai té Ty gia thda
thuan thanh céng trén FEB khi tai khodn khach hang khéng di sé dw giao
dich, Khach hang phai dam bao du s tién giao dich trong th&i gian COT cho
phép dé giao dich dwgc x& ly thanh céng va khong bj thu phi phat.
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CHUYEN KHOAN LO/ TRA LUONG VND TRONG TECHCOMBANK
Chon phan hé [Chuyén khoan]-»[Chuyén tién theo 6] -» [Chuyén tién theo |6 trong TCB/ Tra

lvong trong TCB
Khach hang tlly nhap sé tham chiéu theo
'_“ch-mxo e L nhu cau déi soat ctia khach hang
AT s mm—

Chon tai khoan nguén trong danh sach

Khéch hang chon biéu twong dé tai
danh séach giao dich

Chon biéu tweng dé hoan thién tai danh
sach giao dich Sau khi nhap day du
thoéng tin trén.

Nhap néi dung chuyén tién

Quy khach chon thyc hién va nhap
ma xac thwe dé hoan tat budc tao
lénh

Xac thyc giao dich xem Tai ddy

(hyperlink dén HD xac thuc)

Trwdng hop khach hang chwa c6 mau
thanh toan, khach hang tai tai day
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THANH TOAN LO VNP TRONG TECHCOMBANK

Lwu y trieong hop tén ngudi thu hwéng trong File upload dé tréng hodc khac biét véi tén ghi nhan

trong TCB.

TECHCOMBANK €9

® 1800.6556 Q) |

(FESTEEETS

Truy vén tai khoan
Bio céo tal khoan
Chuyén khodn
Chuyén tién don
Mua béan ngogi 1
Chuyén tién theo 16
s Chuyén tién theo 16 trong TCB.
s Chuyén tién theo 16 ngoai TCB
» Tra luong trong TCB
» Tri luong ngoai TCB
» Tré luong ngoai té thea I

Yéu chu tra soat
Yéu chu t6i ngan hang
Thanh toén trye tuyén

Hop déng tién gusi

Théng tin tai trg thwong mai
Khodn vay

Quan tr

Chuyén tién trong TCB theo 13

Théng tin chuyén tién
Loai chuyén tién

Sé tham chiéu BATCH PAYMENT Nody gliilénh  09/042020
Loai tién VND Téng 6 tén 10,000
Taiknoan ngubn 1913412566200 Stounénta 957428
Tén ti khodn VND-1001TK 19134125562010
Théng tin g hudmg
S61uong téi khoan thy hudng 4
Bditwong thy hudng ‘SampleBatchimport - F0023ds
Ni dung chuyén tién
[CHUYEN KH0AN THED L0 TRONG TCB
NGI dung chuyén tién
iéng ki tra théing tin chi tét &

Thanh todn 16 trong TCB

[ |

Quj khiich vui long 14y mdu thanh todn tai Gy

Quy khéch lwu y: Vi giao dich chuyén tién cho
nguoi thy hudéng trong TCB, néu Tén ngudi thu
huwéng gé tréng hodc khéc biét so véi tén duoc ghi
nhén trén hé théng TCB, hé thdng sé hién thj canh
béo chi tiét & man hinh FEB.

Quy khéch luu y kiém tra lai S tai khodn va tén
tai khoan trong file giao dich dé cung cép ding
thong tin.

Truong hop, Quy khach bé qua cénh bao va tiép
tuc Thwe hién giao dich. Hé théng TCB sé van
tiép tuc xwr ly giao dich cta Quy khéach.

Nguoi tao lénh c6 thé kiém tra Tén nguoi thu
huéng trén hé théng TCB bang céach vao tinh
néng Truy vén tai khoan > chon Giao dich cho
duyét
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THANH TOAN LO VNP TRONG TECHCOMBANK

Kiém tra File giao dich: [Truy van Tai khoan] 9 [Giao dich ch& duyét]

TECHCOMBANK €3

© 1800.6556 ) | sieannre

Truy vhn tai khoan
+Giao dich tai khodn
+ Truy vin téi khodn theo 15
» Trang théi giao dich
+ Glac dich 18i cin Stra bixda

»Giao dich chér duydt

+Giao dich chér xdc nhin

Dann sdch giao dich ché duyét

Losi giso dich Trang thai giso dich
Chntinterls v Chaewdt

Tir oty Téi naby

T 5 (o =

Vui 16ng chon thérl gian trong 3 théng gin nhdt

[T min |

Touy vin 1 Khodn
+ Giaa dich s bhain
+ Truy v 15 khin e
+ Teang thl giae dch

+ Gisa dich 1 cin Sra st

'Danh sich pao dich chi duydt -

Cruyén tén e 1 - Cnas duydt

I : wo sen om0 00 ammen
» Giaa dich ho duyit
3 mwom ToeemespaTe  mmwom  sossmesy 25 WO im0 TESTHELNG 1
» Giga dich che i 3 mem O o s s wo D800 HGOCHEL T THED Lo Ve
4 I Tkl moa e BESONONS)  IBZNSIHIANST « W A0 THAH TO
o cin 8 hoan 5 GO Tehiokd mekTeeamoms BRGNS HAIESIC e 33000 THARH TOAN LG NOOM THCHG
Qun I déng tin 6 o anedmon oo BN eSEden 4 WO 2000
. T DI Thahioesd ok Teheamouk BEINNONSS  SA2NSSIELS «  wo 000
Chayén tdn dom
B MO bl dmodiowk DWW wOWSEWES 4 WO waza0 1
Mua bin ngosl ] o e : wo nowow T
Chuyin thn thao k6 WA T dmeiTeemows BPNWKIN  WCESEMS 1 WO somon T

L)
Do
© @
)
L)
-
oy )
@ .
a %
N

Quy khéch chon Loai gigo dich
can truy van: Chuyén tién theo
16

Quy khach Ngay giao dich
can truy van

Quy khach chon Thwc hién
Hé théng hién thi Danh
séach File chd duyét

D& xem chi tiét cac giao
dich trong file. Quy khach
chon bidu twong Q
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THANH TOAN LO VNP TRONG TECHCOMBANK

Kiém tra File giao dich: [Truy van Tai khoan] 9 [Giao dich ch& duyét]

0 cao trang thil glao dich

s taiin e 16
&

PUTON  tenmn2Ngen
PMIDEZ  1enona2ignn 202600 CovEN TIEN 032 o Pt

2
3 PUTO  ianesaraen [ CTVT VU HOACTY T HOA HONG) 203000 CHUVEN TIEN 03 o PO
s

PuTOn G T VU HGR 204000 CHUVEN TIEN 004 o PuToRs.

201000 CHUVEN TIEN 031 o PO

° Heé théng hién thj chi tiét giao dich trong file. Cot thong tin Tén don vi
hwéng hién thi Tén dwoc ghi nhan tai hé théng TCB va tén khach hang
tai 1én. Quy khéch kiém tra ky thong tin @& diéu chinh lai File upload dung.

» Tén nguoi thu hudng khac ghi nhan trén hé théng: Tén bén ngoai
déu ngodc don () 1a tén ghi nhan trén hé théng, Tén bén trong déu
ngodc don () la tén khach hang da tai l1én
» Tén nguoi thu hudng dé tréng: hé théng hién thi tén ghi nhan trén hé
théng
Trwong hop tén ngwdi thu hudng khong chinh xac, khach hang muébn
x6a File giao dich da upload, Quy khach chon biéu twong @ é thuc hién .
x6a file giao dich N Cam nang huéng dan 68



TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN LUONG VND TRONG TECHCOMBANK

Lwuy trwrong hop tén ngwoi thu hwéng trong File upload khac biét véi tén ghi nhédn trong TCB.

Tra lwong theo 16

Théng tin chuyén heong

Loai chuyén tidn Tré luong theo 15

S8 tham chiéu KHO09 Téng phi
Loai tign VND Téng s6 tign
Tai kho&n nguén (*) 19134249998017 S6 du hién tai
Tén tai khoan VND-1001-TK 19134249983017

Théng tin ngwéi hwdng
S8 Iuong tai khodn thy hudng 2
D8I trong thy hudng (%) luongTCBGOI THUONG xis

N&i dung chuyén tién

Ngdy giao dich 09/042020

0
7
13.086,128 746

Kiem tra ten nguoi hucng
Nl dung chuyén tign ()

TCB. Quy khach vui I

théng fin chi tiét trdc khi thirc hién giao dich

Thycnien | [ thayadi | [ Hiybo |

Quy khach Lwu y: V6i giao dich chuyén tién
cho nguoi thu hudéng trong TCB, Néu Tén
nguoi thu hwéng khac biét so véi tén dugc
ghi nhén trén hé théng TCB, hé théng sé
hién thi canh bao chi tiét & man hinh FEB.
Quy khéch luu y kiém tra lai S tai khoén va
tén tai khoan trong file giao dich dé cung cép
ding thong tin.

Truong hop, Quy khach bd qua canh bao va
tiép tuc Thuwe hién giao dich. Hé théng TCB
sé Huy file giao dich.

Nguoi tao lénh cé thé kiém tra Tén nguoi thu
hudéng trén hé théng TCB bdng céach vao
tinh ndng Truy van thong tin giao dich.

Giao dich 16i can stralx6a
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THANH TOAN LUONG VND TRONG TECHCOMBANK

Kiém tra File giao dich bi Hiy bé: [Truy van théng tin giao dich] & [Giao dich 16i can sira/x6a]

TECHCOMBANK €9

® 1800.6556 ©) | [ecananers

Truy van tai khoan
» Giao dich tai khoan

s Truy vén tai khoan theo 16

+ Trang thai giao dich

» Giao dich chor duyét

+ Giao dich chor xéc nhan
Béo céo tii khoan
Chuyén khoan

Yéu cau tra soat

Thanh todn 16 - Tré lai

/én danh cho Doanh Nghiep rang chu Dang xuat

Danh sdch giao dich can sira adi / x6a

Losi giao aicn Tromg tht gieo aicn
stas
Tir ngay Téi ngay
(057042620 ) 91042020 i)

Vui lng chon thii gian trong 3 théng gén nhdt

“

Kiem tra giao dich
TK dep

Ly do tré lai

Tén TK hudng tai dong
2,3 khac tén trong TCE

Quy khécl'] chon Loai gigo dich
can truy van: Chuyén tién theo
16

Quy khach Ngay giao dich
can truy van

Quy khach chon Thwc hién

Hé théng hién thi Danh
sach File 16 bi 16i

D& xem chi tiét cac giao
dich trong file. Quy khach
chon bidu twong

)

Tralai

®

=

1 BP2012700139 091042020 Trd lwong theo 16 KHOg 2 WND
2 BP2012700141 091042020 Trd lvong thee 15 KH2510 WND
3 BP2012700184 091042020 Trd luong theo 16 KHO03 WND
4 BP2012700140 09/042020 Trd luong theo 16 KH2510 WND

~

”

2510 Luckyaccount

Kiem tra ten nguoi
huong

Kiem tra TT luong
lucky account

Tén TK hudng tai dong - -
23khcEntongTCE A e
Tén TK hudng tai dong sb

2.3 ¥hac fén lrong TCB

Quj khach vuiléng kidm  Tra lai
tra théng tin chi fiét trude

khi thue hién giao dich

& [}

TenTKhudngtaiddng L4

=swscunns CHh nahg hudng dan 70 | »
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THANH TOAN LUONG VND TRONG TECHCOMBANK

Kiém tra File giao dich bi Hiy bé: [Truy van théng tin giao dich] & [Giao dich 16i can sira/x6a]

e Ha théng hién thi chi tit giao
R dich trong file. C6t thong tin Tén
Bio cdo rang i iso dich don vi hwéng la Tén dwoc ghi
o o theol nhan tai hé théng TCB. Quy
i khach kiém tra k¥ thong tin ¢&
. didu chinh lai File upload ding

Kiem tra giao dich TK dep
Trdisi
, Tikhoinghics  Téndom vi hudmg Sétidn Wi dung. Phi 54 bt todn,

x 51 30
o KHACH HANG 20620334 (VND-TGTT-KHACH HANG CONG T THANH TOAN LUONG CONG PHU C4P
1 BE86BSEEIM sty 3 goNe Ty o REF1
KHACH HANG 20820334 (VHD-TGTT-KHACH HANG CONG T THANH TOAN LUONG CONG PHU CAP
2 8956866222 S B ot o REF2
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TiINH NANG DANH CHO NGU Ol TAO LENH
CHUYEN KHOAN LO/LPONG VND NGOAI TECHCOMBANK

Chon phan hé [Chuyén tién theo 18] = [Chuyén tién theo 16 ngoai TCB/Tra lwong ngoai TCB]

[FasTEEETR

Truy vén tal khoan
Bao cao tal khodn
Chuyén khoan hanh tadn 6 ngod Techcambank

Chuyén tién don

Mua ban ngoal t¢

Chuyén tién theo 1o

Théng tin ngus hudmg
54 hong 13 knodn thy husng

» Chuyén tin theo 18 rong TCB

Chuyén i theo 16 ngod) TCB sy ® s

» Tré lwang trong TCB

» Trd laomg ngoai TCB

» Trd luong ngoai t theo 15

N tdung charyén tin

N4 oung chuyda ién
Yéu ciu 181 ngan hang Moy g och 608202

Yéu cdu tra soat

Thyehign | DannssenmaNH | Mdutanh tosn

Lwuy:

« Tinh néng trd long, trén s6 phu chi hién thj 1 Iénh thanh toan véi téng sé
tién

« Tinh ndng chuyén theo 16, trén s6 phu sé hién thj ddy di céc Iénh thanh
toan trong danh sach khach hang thuc hién

+ Khuyén khich Khéch hang st¥ dung tinh ndng chuyén tién theo 16 dé don
gian héa céc thao tac nhap Iénh, dat hiéu qua cao

« Danh séch giao dich duoc I4p truéc theo méu thanh toan cta Techcombank

0 Nhap Sé tham chiéu theo nhu ciu clia Quy
khach

e Chon Tai khoan nguén trong danh séch

e Chon Loai file upload

e Chon biéu twong dé tai len File giao
dich

Chon biéu twong @
danh séach giao dich

dé hoan thién tai

e Nhap N6i dung chuyén tién
@ Cron Thuc hign d& hoan tht buéc tao lénh

e Trwdng hop Quy khach chwa cé théng tin mau
thanh toan, Quy khach tai tai Mau thanh toan

Trwdng hop Quy khach chwa cé thdong tin ma
ngan hang thu hwéng, Quy khach tai tai Danh
séch ma NBam nang huéng dan 72 | »



TiINH NANG DANH CHO NGU Ol TAO LENH

TRA LUONG NGOAI TE THEO LO
Chon phan hé [CHUYEN TIEN THEO LO] — [TRA LWUONG NGOAI TE THEO LO]

Hwéng dan tai va dien mau file thanh toan — Cach 1 e Quy khéch truy cap muc: Quan

tri/Quan ly ngwei thu hwéng/Tra
lwong ngoai té theo 16

udn 1 Thang tn ngur thy husimg

g s o i ] E | T r—| [ T o] (R i e o [T 7 [ s o i
BENZOI00S601072 T 240142 00601 W TH 0 s s Couspden e e vES

ZMD0TES0 Chuavde b qudc - - ~ N 74 a
P e e s s e ves Quy khach tim kiém va lwa chon
swasomena ortacanszom whanon e v Meb = - i » "
welianat iy A e i e s danh sach nguoi thu hwéng
sl e e e G oo o
o — e v s - T - Quy khach lwa chon dinh dang xls
et~ o it e = ML T = . en di :
a A - 2 2. =
va nhan nat 2 dé tai mau thanh
SOTHAMCHIEU SO TIEN MANGUOIHUONG ccy HO TENNGUO!  TAIKHOANNGUOT  Didn gidi A A oE A A e =
(Khong ddu,16ida  (Amount) (Khong ddu, 16i da 30 kyty)  Loai ién  THU HU'ONG THU HUIONG (Dung chir khong déu, 14i da toan c6 san cac thong tin: Ma
16 ky tw) (Beneficiary code) (Beneficiary (Déy s6 lién khéng phan 210 ky tw, trénh céc ky tw dac ] > A A A
(Beneficiary name) cach) bigt) ngwoi hwéng/CCY/Ho tén va tai
referrence) (Payment details) kho3 hu hwd
oan thu hwéng
CFT 20260142 00001 usD VU THI HOA 123456789
CFT 20260142 00002 usD VU THI HOA 1234567890

Quy khach dién day du cac théng
tin con lai: S6 tién, S6 tham
chiéu, Dién giai d& hoan tt file
thanh toan.
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TINH NANG DANH CHO NGU Ol TAO LENH

TRA LUONG NGOAI TE THEO LO
Chon phan hé [CHUYEN KHOAN] - [CHUYEN TIEN THEO LO] - [TRA LWONG NGOAI TE THEO L0]

Hwéng dan tai va dién mau file thanh toan — Cach 2

Tray v i Khoan
Bao cao 1hi khoan
Churén knoin
Chuyén bén gon
» Chuyn VN bong TCB
+ Cnuydn VD noosa TCB

» Chuyin tién hash 247

ek e s 6 thea 6

Théeg tin shuydo broma
Loa chuybn sin

Wdog o Tai knodn Thamm i 1

Los ngsté
Thiknodn ngudn
M ngeai b

B e g ()

» Chuyén ngosi 1 reng mrde
[ep——
Chuyén tn thea 13
» Chuyiin i mea 1 iong TCB
» Chuyén tén tea 1 ngosi TCB
e —)
» Tri long ngodi TCB

» Tri luomg ngosi 1 thea 18

Quan I Thing tin g th g

] v |

Téng sdtin
Mgy it ien

Nk cung chuydn

Loa gl

4 ugmg i khodn th huring

bin)

Thi khaiin s ph1

Téog gni
Thoe ke

54 tham chib
Tén il
shoundnia

B Shou thibmoln

TA KHOA THU WriG ‘
B b,

Vet
Va2

Tai man hinh giao dich Tra lwong ngoai
té theo 16, Quy khach nhén tai day dé
tai mau file thanh toan

Quy khach nhap céc thong tin trén file
thanh toan.

Thong tin M@ ngwei hwéng\Tén
nguwoi thy hwéng\Sé tai
khoan\Loai tién quy khach kiém
tra tai man hinh: Quan tri/Quan ly
ngwoi thu hwdng/Tra lwong ngoai
té theo 16

Quy khach dién day du céc théng
tin con lai: Sé tién, S6 tham
chiéu, Dién giai dé hoan tat file
thanh toan.
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TRA LUONG NGOAI TE THEO LO - TRUONG HOP KH KHONG CO TAI KHOAN NGOAI TE
Chon phan hé [CHUYEN KHOAN] — [CHUYEN TIEN THEO LO] - [TRA LWONG NGOAI TE]

Truy vén tai khoan
Béo cdo tai khoan
Chuyén khoan
Chuyén tién don
Mua bén ngoai té&
Chuyén tién theo 16
» Chuyén tin theo 16 trong TCB
# Chuyén tién theo I6 ngodi TCE
s Tré lwong trong TCB

5 Tré Irong ngodi TCB

+ Tra luong ngoal 16 theo 1§
P

Yéu céu tra sodt

Yéu céu téi ngan hang
Thanh todn trrc tuyén

Hep déng tién g

Théng tin tai tr thwong mai

Khoan vay

Tra lwong ngoai té theo 16

Théng tin chuyén lsong o
Loai chuyén fién w ngesité thea 13 56 tham chidu
Khang co Tai khodn Thar@ Tén tai khodn

Loai ngoai té T ~)  sbauniéntai
Tai knoan nuén (%)
WMua ngoai 18 o
— (5]
Cittir TK ngoai té o 54 tién cdn mua | ——
Tai khoin nguén VND *  Sddutai khoin VND
S8 tidn quy 86i VND T gia tham khio
Théng tin ngudi hubng o
Loai giao dich

~
Béi twong thu hudng (*) ° Choose File | No file chosen =
NGi dung chuyén tién
56 lugng tai khodn thy husng
Téng sb tign

Ngay giao dich @ awioarz020
4
Théng tin phi O
Loai phi
Tai khoan thu phi » § du tai khoan
Téng phi

5]

Xac thyc giap dich xem Tai ddy
(hyperlink dén HD xac thuc)

0060 00

o 00

Nhap $6 tham chiéu

Chon Khong c6 tai khoan thanh
toan

Chon Loai ngoai té

Chon Mua ngoai té

Nhap Sé tién ngoai té can mua
Chon Tai khoan ngudn VND, cac
thong tin vé So dw tai khoan VND,
Sé tién quy d6i VND, Ty gia tham
thao sé dworc ty dong cap nhat

Chon Loai giao dich

Chon [cnosserie]dé tai danh sach giao
dich

Chon i dé hoan tat tai file

@) Nhap Noi dung chuyén tién

®
®
®

Chon Loai phi
Chon Tai khoan thu phi

Chon Thwe hién
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TRA LUONG NGOAI TE THEO LO - TRUONG HOP KH CO TAl KHOAN NGOAI TE
Chon phan hé CHUYEN KHOAN - CHUYEN TIEN THEO LO — TRA LWWONG NGOAI TE THEO LO

Nhap S6 tham chiéu
Tra lwong ngoai té theo 16
Truy vén tai khoan

. ) (1] Khéng chon Khdng c6 tai
Bao cdo tai khoan Théng tin chuyén song > . .
— Loai chuydn tién Tré g ngosi £ heo 16 54 tham chidu khoan thanh toan
Chuyén khoan Kndng c6 Tai khodn Thagjgdadn (1 e Téntai khodn
Chuyén tién don Loai ngoai t& @ L2 86 du hién tai

Tai hadn g () o Chon Loai ngoai té
Mua ban ngoai té Mua ngoai & (]
Théng tin ngwéi huéng o

Chuyén tién theo 16 Loai giao dich L} ~ o e

Laai file XI5
» Chuyén tién theo 16 trong TCE 4 tuong th hudng (7} o Choose File | No file chosen @ =
# Ghuyén tién theo 16 ngodi TCB Néi cung ehuyén tibn
58 luong tai khon thu hudng
Téng s tién
Ngay giao dich 0Qi04/2020

+ Trd lueng ngedi TCB . P
181 dung chuyén tién()
» Trd lueng ngoai 16 heo 15 . . =
Théng tin phi
Loai phi @ SHA >
Yéu chu tra sodt

Tai khoan thu phi g g ssdutaikhoin
s Téng phi
Yéu cBu t6i ngan hang
®

‘Quuf khdeh vui 19ng 1y i thanh todn tai a8y

Chon Tai khoan nguén

Chon Mua ngoai té néu c6 nhu ciu
» Trd luong trong TCB

Chon Loai giao dich

Chon dé tai danh séch
giao dich

Thanh tedn tre tyén - 2 N o
R Chon @ dé hoan tat tai file

Hep dong tién gui

Thong tin tai tror thirong mai

Khoin vay

Nhap Noi dung chuyén tién

Chon Loai phi

Xéac thye giao dich xem Tai ddy

A Chon Tai khoan thu phi
(hyperlink dén HD xac thuc)

00900 000600000

Chon Thwc hién
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YEU CAU TRA SOAT

Tinh ndng nay gitp Quy khach yéu cau ngan hang tra soat cac giao dich da duoc thue hién
trén hé théng ngan hang dién tlr ctia Techcombank. Chon phan hé [Yéu cau tra soat].

TECHCOMBANK €3

® 1800.588.022 Q)

(FESTEEETS

éu chu vo 508t

Truy vin i Khodn

Baa céo ta khodn

Chuy ,A Khoan 58 gan den

[reuciumasoss ] JThpc it e

s chu 14 ngim hang

Thans todn trige tuyén
Hop aéng vin gin

Théng tin 13i rg thremg mai

Dich vungan hang trye tuyén Techcombank
(@ Banquyénthudc vé Nganhang Thuongma cd phanKy Thuong Vit Nam. Tt ca cac quyén dupc bao ho

1] Quy khéch nhap s6 giao dich clia Iénh
thanh toan can thwc hién tra soat.

Vidu:

Néu sb bt toan clia giao dich & trén sb phu la:
FT12094xxxxxxx\BNK thi quy khach lwu y bo
bbn ky tw cu0| ctia bt toan la \BNK. Sé bt toan
quy khach can nhap dé thuc hién tra soat sé la:
FT12094XXXXXXX

o Chon thuc hién dé& xem chi tiét giao dich
can tra soat

Lwu y: Tai budc nhdp néi dung tra soét, khach hang nhap
tiéng Viét khong dau va khdng chira ky tw déc biét (vi du:
~1@#$"&*%). Tinh ndng nay khéng cén xéc thuc bang mat
khéu va OTP.
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TINH NANG DANH CHO NGU Ol TAO LENH
THANH TOAN THUE HAI QUAN - LENH BON
Tinh nang nay gitp Quy khach thyc hién thanh toan thué, phi, 1& phi Hai quan truc tuyén.

Chon phan hé [Thanh toén trwe tuyén] - Chon dich vu 01 - Nop ngan sach nha nwéc
TECHCOMBANK €9
[FESTEETS

© 1800.588.822 Q) | &

Truy vén tai khoan

Thanh todn truec tuyén - Téng cuc Hi Quan a

M4& sé thué cla cong ty

Bao céo tai khoan <
Théng tin ba cin

Chuyén khoan M3 tham chiéu HQ2011800193

acon  [sioionsE o Nam dang ky cua to khai
Yéu chu tra sodt Nmaingkj 2018 (> )
Yeu chu 61 ngén hing e et © e S0 t&’ khai can thanh toan

Loal truy vén ® Tra ciru thdng tin no thud.
st eor
Hop dbng tibn 9o [T | @D Sau khi nhap day du thong tin
Thng tn th trg thuomg mai Q trén, Quy khach chon Thue hién
Khodn vay de truy van thong tin thué/phi t
Quinui Hai quan

Dich vungan hang trye tuyén Techcombank
© Ban quyén thuge vé Nganhang Thuong ma cb phan Ky Thuong Vigt Nam. Tét ca cac quyén duge bio ho.
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TINH NANG DANH CHO NGUO'I TAO LENH

THANH TOAN THUE HAI QUAN - LENH DON [TIEP THEO]
Hé thdng sé hién thi théng tin thué, phi lién quan t&i & khai ma Khach hang muén thanh toan.

TECHCOMBANK €9 (U AN oo

[FEST Ry Waan hang rirc tuyan danh cho Daanh Nghigp g e

Ty vt S p— S 0 Quy khach chon hang muyc
can thanh toan

Bio cao tai khain
. Thang tin truy vin
Chuyén khoin
Yéu ciu wa sodt shmanm chiéy e ) )
i - v Chon tiép tuc dé thuc hién cac
M4 BV Hi quan oiPR TEnEW Hiinuan  Chicue HG Wuirh Phus - Doithu bu. B » 5 U >
" M3 chuong £l harg hos xust nhep khaw £an bery noi bai bu)o':c tlép theo
Hop dng tién git Nt Glng kit kna 2018 Nady S3ng kit ksl 1308014
56 khai 10003732223
Hang muc hant todn

Thing tin khoan vay
Quintd g o I-_
Loal thué H3i quan

W o inn bén e nde S asen ean st
I mmns:muimwumw v

Thing tin tai trg thuong mai

Trang thdi no

Logithus . Tibumue Do

Thng dur

[_miepre | @9

Dich vy ngn hang tryc tuyén Techcombank
Ban quyén thudc vé Nganhang Thuong ma cb phanKy Thuong Viét Nam. Tét ca cac quyén dupe bao ho

Cam nang hwéng dan 79 | »



TINH NANG DANH CHO NGU Ol TAO

THANH TOAN THUE HAI QUAN - LENH BON [TIEP THEOQ]
Nhap néi dung thanh toan va théng tin chuyén khoan.
TECHCOMBANK €9

(FESTEE=Ta

Truy vin thi khodn

@‘nc ™y o‘halrvdaannnqr ope
024.39448858 thchcambank cam vn
Ngan hang trUe tuyen danh cho Doanh NGhIEp rang et DaNG xust

“Thanih todn Hil Ouan - Nkap 10t duna thandi todn

$ 11

Béo cao tai khodn

- Thong tin truy vin
Chuyén khoin S6mam ehiéu Hateoez00n35 1
You chu tra sodt " donu 2000860008, Téndonw Congty 010 TOVOTA Viet Nam
MiOVHiquan  oem TEnBVHiIGUIn  Crcuo W Vurh P - Colthutis
e presion; = a3 oo st rheo i sen bey kbl
— Nm gina kit khal 2014 Noser Gina kit khal 13082014
Yoo Slng Sn.u¥0 Sbt khal T0osrs2ezy
Thong tin 13i rg thuomg mai Hang muc menntoan 1
Thing tin thent toien
Thang tin khodn vay f
z 2 o iy sz T s i [————
Quin i
Trang thi ngr o vrg ten
Lo thué Knoin Tidu mue oeno Thaoh toén
on T 0 ) ot o o
ne Tk e o 501 Tos7017070 105701700
nn Tk AT =) w702 1se0 s
on ik Tioe v i o b
on Tk vk crlg b g v | 000 st o 5
on Tkt v 000 o 5
ns [ oo w00 0 [
oa [ o s @00 20000
Téng dur oy 107308 567 01 Téng hanhtosn

L titpue | @

© Dich vy ngan hang tryc tuyén Techcombank
8an quyénthugové Nganhang Thuongma cd phanky Thuong Viet Nam. Tat ca cdo quyén duoubdo ho

LENH

Nhap sb tién déng y thanh toan
sau khi kiém tra chi tiét hang
muc

Chon tiép tuc dé thuc hién cac
buéc tiep theo
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TINH NANG DANH CHO NGU Ol TAO

THANH TOAN THUE HAI QUAN - LENH BON [TIEP THEO]

WG dung chuyén tidn

KBNN Phuc Yen - vinh

NGl dungthanh tosn ()

(Wi Kng v tiéng Viet khong diu)

b TRO' holrodoanhnghiep@
TECHCOMBANK €9 (¢ ] SRR = Thetmoerstrymee
[FESTE =% Ngan hang e tuyen danh cho Doanh NGhIep G GEN L
Truy vin tai khoan Thanh todn W quan - Chuyén khodn ;]
Bao co tai khoan Ting tin chuayén titn
= = 86 tham chidu FT18082043475005 Ngdythanhtodn 23032018

Chuyén khoan s 5

86 tién 107,309,968 Logi tién o
Yéu cau tra sost Ti khodn ngubn 191279485114 > o Showhiénts  VND 4024075508

. Tai khodn phi FazrsEEse Y Théngbaghi  Nowbichuincri
Thanh toan trye tuyin B
T i Béu Wi Quan trd ud

Hep 0dng tén g Tham chidu Hi quan HG1808200135 1
Thong tin tai trg thuong mai 5613 ¥hadn KBNN o

KBNN thy KBNN Priuc Yon - Vinh Phuc
Thang tin khoan vay Tén co quanthy Chi cue HE Vi Phuc - Dol 1w 11 hang hos xust nhep kau 540 by 1ol bai
Quén tr} i béu khich hing cap nhat

Khu v VINHAHIC >

KBNN thy KENN Phuc Yen - Vih Phoc | § Q

Tén co quan thu Chi cut HG Wuinh Phuc - Dol thy

G ez
WGi dung ehuyin tin bao odem cie théng tin sau:
M 56 thaé,

D 43 chuong, T muc, 56 tén, S6 1 khal, Noiy t khal, M loat hinh
it nhip khiu, K5 thé (néu c6), Ngiy nep thu.

| mwenen | @

© Dichvungan hing trye tuyén Techcombark
Bin quynthudovd Nganhang Thromgmach panky Throng Vet Nam.Té cd i auydndpebéohg

LENH

Chon tai khoan ngudn trong danh
sach

Chon tai khoan thu phi trong danh
séch

Khach hang kiém tra lai théng tin,
néu khéng dung khach hang chon lai
Noi dung thanh toan hé théng tw

dong hién thi, néu sai khac, khach
hang diéu chinh dung yéu cau

Quy khach chon thwc hién va
nhap ma xéac thwc d& hoan tat
buéc tao 1énh

Xéc thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TiINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN THUE HAI QUAN - LENH LO

Tinh nang nay gitp Quy khach thyc hién thanh toan nhiéu t&r khai no thué, phi, 1& phi Hai quan

trwe tuyén trong 1 Ian thuwe hién giao dich™

Chon phan hé [Thanh toan trwe tuyén] Chon dich vu 04 - Noép ngan sach nha nwéc theo 16

TECHCOMBANK €9
[FESTEEET

N . THANH TOAN THEO LO HAI QUAN

Truy vin tai khoin

Bio cdo tai khoin
Chn file thanh toin

Chuyén khoan M3 giao dich UPLD2010008200 0
. Ténme Choose FgeliNo file chosen -
Yéu céu t odt
eu chu tra s ot \—“ ©
Yéu céu 161 ngén hing X
Chon t khain nguén

Thanh toan trc tuyén Tl khodn ngulin ,”

Losi i khodn “
Hop déng tién gii Losildn

54 tdn hién tai

Théng tin tai trg thueng mai
Ngdy thann todn

Quan trj Thise hign G

et v g iy s ot Q)

tuyén Tec!

Dich vu ngan hang tryc: hcombank
© B quyénthudcvé Nganhang Thuong ma cd phanKy Thuong Viét Nam. Tét ca céc quyén due bio

) 1800.588.822 ) | [oizseyisnere

Khéch hang chon biéu twong dé tai danh
sach giao dich

Khach hang chon biéu tuong d& hoan
thién tdi danh sach giao dich
Nhap m6 ta giao dich

Chon tai khoan nguén trong danh
sach

Quy khéach chon thwc hién dé
chuyén t&i budc tiép theo.

Trwong hop khach hang chuwa
c6 mau thanh toan, khach hang
tai tai day
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TINH NANG DANH CHO NGUO'l TAO LENH

THANH TOAN THUE HAI QUAN - LENH LO [TIEP THEO]

TECHCOMBANK €9 () 1800.588.822 ) | Iimiommmanieos
[FESTEETS

Truy vén tai khoan XAC NHAN THANH TOAN THEO LO HAI QUAN

Béo céo tai khoan
Chon file thanh todn

M3 gigo dich LD21074( Z A R . ~ .
Moman e 0 _Khach hang kiém tra lai thong tin
L] feim trwde khi xac nhan thanh toan

Chuyén khoan
Yéu céu tra sodt

Yéu chu toi ngan hang e

g @  Quhichchon thuc hin va

Hop ddng tén gin itk B nhap ma xac thwc dé hoan
Tttt S ol ritpplenlss i ‘ tat budc tao lénh

Khoan vay ]

Quan trj Quy khach bam “Thec hie

S, Xac thye giao dich xem Tai ddy
Twcnin | [ Thayas | [ iype | (hyperlink dén HD xac thuc)

e Néu théng tin chuwa chinh xac. Quy
khéch chon thay déi dé chinh sra.
Né&u Quy khach tam dirng giao dich,

a chon hly bé dé tré vé man hinh
thyc hién.

Dichvy ngan hang trye tuyén Techcombank
©Bén quyénthudc vé Nganhang Thuomgma cé phn K Thuomg Viét Nam. TAt ¢ céc quyén o bdo ho
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TINH NANG DANH CHO NGUO'I TAO LENH

THANH TOAN KHAC
Chon phan hé [Thanh toan trwe tuyén] = Chon dich vu 03 - Dién lwc Viét Nam (EVN)

TECHCOMBANK €% © 1800.588.822 ) | s
FESTEEETY T s

inoin AR TOAR TRPC TUVEN - SIEN LUIC VT Rl (0

Chon tai khoan nguén trong danh sach

Nhap ma khach hang do dién lwc cung cap

Sau khi nhap ma khach hang, hé théng tw
dong két ndi sang EVN dé truy van no hoa
don. Thong tin dw ng cua khach hang duwoc
tw dong hién thi, khach hang chon héa don
can thanh toan

Hé théng mac dinh noi dung thanh toan

o e[ i o4

Dich o e simg

Sau khi nhap day du théng tin trén, Quy
khach chonThwe hién

Xac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TINH NANG DANH CHO NGUO'I TAO LENH

THANH TOAN KHAC [TIEP THEOQ]

Tinh nang nay hé tro khach hang thanh toan héa don Tan Cang
Chon phan hé [Thanh toéan trwe tuyén] >Chon dich vu 04 -Tan Cang

TECHCOMBANK €9

Truy vén téi khoin

© 1800588822 Q) | &

Béo cho ti khoin
Chuyén khoin
Yéu chu tra sodt

Yéu ciu 13 ngdn hing

Théng tin t8i g thuomg mai

Khodn vay

Quin uj

in hang tryc tuyén Techcomban!
Ban quyénthugc vé Ngan hA nThucmgmi phar Kynwng\/smam Yal 4 céc quyén dugr béo o

Chon tai khoan nguén trong danh séach
Nhap ma héa don can thanh toan

Sau khi nhap day du thong tin trén, hé
théng hién thi théng tin s6 tién can thanh
toéan

Thwe hién va nhap mé xac thwe dé hoan
tat buoc tao 1&énh
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TINH NANG DANH CHO NGU Ol TAO LENH
MO TAI KHOAN TIEN GUI TRUC TUYEN
Chon phan hé [Hop dong tién giri] = [Tién guvi trwe tuyén]

TECHCOMBANK €9 () 1800.588.822 () | [eposeammarere
([FESTEEETS

Théng tin tai khodn tién gli truc
Truy vin thi khoin Tl Khoin i 00 v teydn = tuyén dang hléU IU’C va dang cho
- phé duyét, xem chi tiét/ stva/ x6a
| béng cac biéutuong (R [ &%

Chuyén khoin

Yéu chu tra sodt

nh sach tal khodn tién girl trrc tuyén

Yiu chu t6i ngin hing

Thanh toén trye tuyén

e o a Chon Tao méi dé mé tai khoan
K tiin gun tryre tuyén - Chir duydt Py > . A

e e fien gatnye fuyen

T

irehdi. Y=
T AZ01206100 win 1,000,000 1Théng 75 2U0NRZ 20N Toehdi-M o e
AZZSTETS v 1000000 17Tring 475 04052020 0406020 Thendi-md [y
Khodn vay
Quan v

Dichvu ngan hang try tuyén Techcombank
©  Ban quydnthuse vé Ngan hang Thuong ma cd phan Ky Thurong Viét Nam, Tét o4 cac quyén dupobio ho
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TiINH NANG DANH CHO NGU Ol TAO LENH

MO TAI KHOAN TIEN GUI TRUC TUYEN [TIEP THEO]

TECHCOMBANK €9 @ 1800.588.822 ) | Lkesoininen
[FESTEEETS '

Truy van tai khoan MG Mot Tl knodn nén gin ruc tuyén ;ﬁA . X i
; Chon tai khoan trich ngr
Bao céo tai khoan N -
) Taiknodnngp gbc [188z38ATISIONT » sbaundntal V10800
Chuydn khoin Téntaikhodn  VAD-TGTT.HOANG THI ThU MIEN A A g X A i A i R 7
B B o - (5] Nhép s0 tien can gui toi thiéu 1 triéu/ 1
&u ciu tra sodt P\ S .
Ngdy gt 15032021 Kj nan » lan qui
Yéu chu téi ngin hing LB sudt (Se/mam) e
i ® Bing TK L3 va gdc chuyén vao TK dudi day \/ A
Thanh
ol todn e tuyén Dén ngdy ddo han O e chuybn sang ki han méi LB chuyn vio TK dus) dly Chon ky han trong danh sach
Hop dbng tidn gisi O T 88ng chuyén gbc va 181 5 nan mén furang tu &y han cil
Tai khodn dda hen [10623848352017 » G Tén (i khodn  VND-TGTT-HOANG TH THU HIEN

Chon tai khoan nhan géc/laivao
ngay dao han

» Théng tin hop déng tién gl

Difn gibi
Tién g tec tuyén

Thong tin tai tror thirong mai —
Thye hiégn
Khoin vay

Quan tr|

Chon Thuwe hién dé& xac thuc giao
dich

Xé&c thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

Dich vy ngan hang trye tuyén Techcombank
Ban quyén thuge vé Nganhang Thirong ma c phanKy Thirong Viet Nam. Tat ca cdc quyén duocbao hd
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TINH NANG DANH CHO NGU Ol TAO LENH

THANH TOAN KHOAN VAY
Chon phan hé [KHOAN VAY] - [THANH TOAN KHOAN VAY]

TECHCOMBANK €9

@ Io24 S3asass O

hotrodoanhnghiep@
techcombank.com.vn

Truy van tai khoan
Bdo cio tai khoan
Chuyén knoan

Yéu céu tra sodt

Yéu chu téi ngén hang
‘Thanh todn trwe tuyén
Hop dong tién g

Thing tin ti trg thirong mai

Ngan hang free

én danh cl

TCB:- Thanh toén khoan vay - Tao gizo dich

Thing tin khé wi
56 kné wie
Laisudt
Ngiy bétdhu
Logi fign
Théng ti giza dich
Thanh toén 15
Tai knodn nguén
S8 du tai khodn
Phitr e i han
Tai Khodn thu phi

Tang chu Bang xuat

> toivoan den

e s =
ostrote Ngay Kéttnic o708
o

=] v 4 tin gb an (100,000,000

19131230830330
UND 345,215,505

EEETET FY

S8 du tai khodn thuphi  UND 245,215,503

Khoan vay
» Thing tin khod
. osuTRpra 1,070.382.200- WD
» Thanh tosn khodn vay ——
. o W
Quan tr
otoeota o W
25102018 o W
outte o wo
a1 o wo
ourznots o wo
25122018 o wo
caotzote 0w

séténidithanntodn  ©
Téng gbcldi thanh todn

Phitra ng frude han 5222222

1070:202.200.
1.070.202300-
1.072:302.200-
1078262300
107832200
+.079382:300-
1078:302.300
1,070302300-
1070302200

Tl Tongthanhtoin  Dwnocdn lsi
o 1o
10500112 5012
10084138 10.084.188
o o
10058570 10,056,878
o o
10733000 10732000
o o
2857070 2857070
o o

1.078:202.200-

100,000,000

Chon S6 khé wéc can thanh toan

Chon Thanh toan I&i va nhap S6 tién
gbc thanh toan.

Hé théng tw dong hién thi Sé tién i
thanh toan va Téng gbéc/lai thanh toan

Chon Tai khoan thu phi néu c6 phi tra
no tredc han

Hé théng hién thj lich tra no' dya trén S6
khé wéc khach hang Iwa chon

Chon Thyc hién dé xac thuc giao dich
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TiINH NANG DANH CHO NGU Ol DUYET LENH

DUYET GIAO DICH
Phan hé nay dwoc ap dung cho vai tro Duyét giao dich trong doanh nghiép. Chon phan hé: [Duyét giao dich]
Sau khi ngudi Tao Iénh hoan thién giao dich, ngudi Duyét [énh can tién hanh phé duyét dé hoan tat giao dich.

Bao gdm: Chuyén tién don; Chuyén khoan theo 16/lvong; Thanh toan héa don; Ban ngoai té; Chuyén tién quéc té,
Chuyén ngoai té trong nuwéc, Tra lwong ngoai té theo 16, Yéu cau tra soat...

TECHCOMBANK €9
|[FEST =TS Ngan hang trec tuyén danh cho Doanh Nghicp

Hé thdng sé hién thi danh sach tat ca
cac lénh dang cho phé duyét theo tirng
loai

Truy vén tai khodn
Bdo cdo tai khoan

Duyét giao dich

Hop dbng tién gli

Théng tin tai tro thwong mai

Dé& phé duyét giao dich, Quy khach
chon Duyét theo chi tiét hoac Duyét
nhiéu Iénh

Théng tin khoan vay

Quan tri

S, (*) Duyét nhiéu lénh chi ap dung vdi loai giao
o T Tt b s dich Chuyén tién don — VNB, Yéu céu tra soét,
Thanh todn truc tuyén, Chuyén tién nhanh 247
P va Chuyén tién Tai khoan dinh danh

) Phé duyét Iénh can it nhat 2 nhém theo yéu céu cia luét ké toan:
+ Nhoém Ké toan truéng hodc ngudi duoc uy quyén
« Nhém Chd tai khodn, nguoi dai dién hop phap cta chi tai khodn, hodc ngudi duoc uy quyén

=) Riéng g6i 2 chi¥ ky, nguoi tao Iénh ciing can phai thudc 1 trong 2 nhém néu trén ,
99 v g geanp 9 Cam nang hwéngdan 91| »



TiINH NANG DANH CHO NGUO'l DUYET LENH

DUYET GIAO DICH — DUYET THEO CHI TIET

TECHCOMBANK €3 © 1000588522 Q) | Liinee

Truy van tai khoan Danh sich chir duyét

Bdo cdo tai khoin

=== = 9
P——

JeSrr— o o
Hop dbng tién giri 2 Yéuchu e sodt on duydt - 4 A Py
—— - i u—— P Quy khéach la chon Duyét theo chi tiet
Thong tin ti tro thirong mai 4 Chuyin st harh 247 56 dnit clia Loai giao dich dang can phé duyét
Thong tin khoan vay Gizo dich Tinh trang
auint pE— o o N A
! F— e Quy khach Iya chon giao dich can phé
S e E e duyét. Lua chon nit § dé thuc hien phé
[t —— : duyét giao dich
& Thanh fodn khodn vay ==
7 Chuyén ngoai i treng nude. 138 Duydttheo chitiét
Dich vy ngin hing tnge tuyén Techcombank
 Sincupn e i e ok 8 v oo T g G b 13
TECHCOMBANK €9 (©) 1800.588.822 ) | [oiicimmnere

Truy vwan tai khoan Danh sich ché duy2t =

Béo céo tai khoan

Duyét giao dich

Hop dbng tién gii 0201006 DFT2022000001 nngositétong TOR 0135200333023 LSD 123,00 o 0135210285028 Doy ¥
. . z 20201005 DFT2027000004 Chuyé 35 & TCB  19135200883028 uso 00z USD 1550 233588388
Théng tin tai trer thuong mai L *
N 5 3 20201005 DFT2027800003 Chuyés & 1t TCB  19135200863028 usD 0.01 usD 5.50 19135210285028
Théng tin khoan vay HpE ngeRinEng = *
4 20200828 DFT2024100011 Chwé\ ngoai té npodi TCB  19135200883028 usD 003 'WND 382016 233888388 Duyét Al »

Quan tri
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TINH NANG DANH CHO NGUOI DUYET LENH

DUYET GIAO DICH - DUYET THEO CHI TIET [TIEP THEO]

TECHCOMBANK €9

[FESTEETS

Truy van tai khoan

Béo céo tai khoan

Duyét giao dich

Hop ddng tién gui

Théng tin tai tro thuong mai
Théng tin khodn vay

Quan tri

1800.588.822 ) |

hotrodaanhnghiep®
techcombank com vy

Chuyén ngoai & frang nude - Phé duyét
Thing tin t3i khodn
54 tham chidy
Thisng tin phi
Loai pni

Lozi ngosi t&
Tai khodn ngoai &

Tai khodn thu phi
Thisng tin ngusi husémg
Logi gizo dich
M ngusdi hudng
54t knodn

Tén ngudi thy hudng

NGAN HANG TECHCOMBANK TEST @2

Ténngén hing

Néi dung chuyén tién

“ Ngi dung thanh todn

i
[VIETHAM TECHNOLOGICAL AND
COMMERCLAL JOINT STOCK BANK
i
nhudg test live RS hoan tra Re
update
4

Mgy thu Ridn
54 idn thanh todn

S8 dus tai khodn ngoai t&

Téng phi
S8 du tai khodn thu phi

Quy khéch kiém tra céc théng
tin lién quan dén lénh chuyén
tién

V&i cac giao dich Ban ngoai té,
Chuyén tién quéc té, Tra luong
ngoai té theo 16 c6 Mua/Ban
ngoai t&, Hé thdng tw déng cap
nhat ty gia tai thoi diém duyét
giao dich va st dung ty gia nay
dé thuc hién giao dich

Quy khach nhé&n Thyc hién va
xac thwe dé& phé duyét giao dich.

Xac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)

Cam nang hwéng dan 93 | »



TINH NANG DANH CHO NGUOI DUYET LENH

DUYET GIAO DICH - DUYET NHIEU LENH

TECHCOMBANK €3 © 1800.6556 Q) | s

[FEST TS

Truy vén 8l Knodn Gan séch chis duygt Gn

Bio cho i khain

Duptt g ien ek Lo T 11 S g i

[p—— Couindon o 0 anit B a0 Gt
2 by o : 75108 Dl pmaish

Theng tin tii trer thuomg mai 3 Courpde b Cante: 1 O oyt i ot Ol e i ot
¢ vy st s =

Thang tin khodn vay 5 Nase o 18 harm e n oo st 3 © ut oo ot it

- o s owem . M
7 Cunbnoseera e . o Ouminaocs
1 e o vom ' G
2 Yhuchaka oM i oyl 1 Dt chiloll - el s ot
3 Tt ot o e o at [T
4 Chuyln bdn nhanh 347 Cntr daydt ¥ Duso theo chi el strdes My
+ Cout T o v anit o Dol Qs

TECHCOMBANK €9

(FESTEE=ETA

Teuy vin ti khodn Ganh e chis dpit -

B0 cho i khodn

Duyét giao dich Ourdt v | Thye hign ' e o
e e P ——

Tomg  Thougbhotit
o)

[YROONIRONIRIN .11 iy simumaie sisin 1 0 T et T g g Do
Théng tin khosn vay 8@ | mo 100 40 YND 1ENIOUNNT NGUYENNGOCDUC SUSEITSE  HONGLEONGVET NAM Thmhiwe 3 FEBINPAL? oo deyk
Quint} B8 2 (OND AGDIDNIDY MO0 4400 VND 1NN ey Thash toen 2 FEBINPAUY Chis iyt
B, + 0AND ACDUDNFY BAND S0 TND HCUAMNT NOUYENVANTIST MENDN DONOAQAD  Tembime TERDPALE Oy COMY VS
G ¢ DO4ND AGDILNISD 30K 500 VND IMNIOWNNT  NOUYENVANA SRR DONOADAR) Thsbiosnd FEBINPAT? Chi eyt
e e T e et e sme WIRTLUINEY sy 1 T T,
B0 ¢ 05040 AGOUIIGIEN 30000 3505 VND INI0MN NGUIENVANS 7R T Thabioee§ FEBINPALY Chb iyt (o

Quy khach chon Duyét
nhiéu lénh

Hé théng hién thi toan bo
giao dich cho duyét

Chon Thuyc hién dé Duyét
giao dich.

Quy khéach co thé duyét 1
hoac nhiéu giao dich bang
céch Iwa chon vao biéu
twong: D

Xac thye giao dich xem Tai ddy
(hyperlink dén HD xac thuc)
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TINH NANG DANH CHO NGUOI DUYET LENH

DUYET GIAO DICH - DUYET LO VND TRONG TCB

Lwu y kiém tra Tén ngwei thu hwéng trong TCB danh cho Ngwi duyét 1énh

o Quy khéch chon File giao
dich can duyét

= e Chon biéu twong ¥
. dé Duyét giao dich.
= © ouy khach kiém tra théng tin Tén

Ngwoi thu hwéng tai TCB. Néu
c6 sw sai khac, Quy khéach tra

Duyét GD thanh todn 16 X 2

# oo lai giao dich dé Ngwoi tao 1énh
cusiommsnmeot Huay giao dich va Upload lai File
i ?:’.'2’.';5;’;:.';. méi

; Théng tin khép dung, Quy
o khéach chon Duyét dé Duyét
giao dich trong file

o

2

0

Kiem ra ton

Giso dich chd phé Suydt

Phi  Sobittoin  Trangthii  Luuy

11 TESTLUONG TRONG TCB LUCKY ACCOUNT 1 0

12 TESTLUONG TRONG TCB LUCKY ACCOUNT 2 °

Xéc thye giao dich xem Tai ddy
i e s 0 o o LY e o T e e e sbond (hyperlink dén HD xac thuc)
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TiNH NANG DANH CHO NGUO'l DUYET LENH

DUYET GIAO DICH [TIEP THEO] - Duyét mé Tién gtri trwc tuyén.
Chon phan hé [Hop dong tién guri] © [TIEN GUI TRUC TUYEN]

TECHCOMBANK €9 O iame Olie
[FEST BT Nginrang T S Ce T NaTY R e o Chon duyét giao dich
Truy vin 61 khoin e TS &

Béo céo tai khodn
Duyt aw dich e e — e Chon Thwec hién va xac
Hop déng uén gix thwe dé hoan tat giao dich

» Théng tin hop ddng tién gir

1490100001831 V10 1000000000 1Tl 05 9500 23030ts o0t DO (Q ) X . o
o %o gl werghi Sl o s Xac thqc giao dich xem Tai day

e — T e e ] @ (hyperlink dén HD xéc thirc)
Thong tin khon vay ANEDB200713 o 100000000 1M s 23032018 2018 vauie-Mb [Chinéty »
Ouin tri AN0083e1456. wo 100000000 W 08 DO 300308 Cridnit-Ma | Chutiéty  §

A100021 €780 o 100000000 W 05 23032018 20032010 oty | Crunéty >

ANB0B2S3260. o 1000000000 1M 5 Mmons A0S oMb | Crinéty >

Dich vy ngan hang trye tuyén Techcombank

B quyén thude vé Ngan hang Thurong ma cd phan K§ Thurong Viet Nam. Tét o4 céc quyén oo bao ho

Truy vén tai khoan Duyét giao dich tién gii truc tuyén (}? (=]
Bao cao tai khoan
Tingp e 1H274BE5 106 56 durhigntal YND 7,195,507 479.00
Duyét giao djch TenTK VND-1001-TK 19127948851105
Frp— Loaitidn whD séténgéc 100000000
Hop déng tién gii g
Mady gif 23032018 Kiihan e
» Théing tin hop déng tién giri Léi suat g
Dén ngdy d4o han Bong THLEi va ofc chuyn véo TK dui déy

TK d40 hal

1912794851106 Tén TK WHD-1001-TK 191279488511 08

‘ Théng tin tai trg thwong mai
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PHAN 5:
HU'ONG DAN XAC THUC GIAO DICH

¢ & o

AN TOAN TOI LU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO'I GIAN TRONG DA
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CHUNG TU



HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THWC GIAO DICH KHONG TRU'C TUYEN

Xac thye giao dich

wamse 20882602

ep BATESTO

Xac thyc giao dich

T T T -

Lwuy 1: Xac thwe khong trwe tuyén

1. Ma giao dich la sé duy nhat dwoc sinh ra béi hé théng F@st

Ebank cho tirng loai giao dich tai chinh ca Techcombank.

2. “Xac thwc sé hét hiéu lwc sau 2 phat” 1a trang thai thdi gian

ch& x ly xac thwe dwoc tinh tlr thdi diém hién thi Ma giao dich.

+ Thoi han xac thyc da hét thi hé théng quay vé& man hinh khéi dau
giao dich cua ngwei dung tao hoac duyét.

3. Tinh nang Xéac thwe trwe tuyén khong &p dung cho Khach hang

dang st dung token nang cao (Advance hard token).

Lwu y 2: Néu nhap PIN sai tai ’ng dung Smart OTP sé& canh bao
“Ma xac thwe khong hop 18"

Né&u Quy Khach nhap PIN sai tai (r‘ng dung Smart OTP lién tiép 5
1&n sé& bi khéa Token/OTP. D& nghi Quy Khach lién hé véi hotline
dé dwoc hd tro va tw van.
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HOP XAC THIFC GIAO DICH KHONG TRIC TUYEN [TIEP THEO]

Quy Khach mé ng dung Smart OTP dé Iwra chon token/Tén truy cdp mong mudh tai phan Danh sach token E dé sinh ma xac thyc cho giao dich.

o Quy Khach Iya chon nhap M3 giao dich hodc quét QR
Code.

o Quy Khach nhap ma PIN.

« DPoéngylya chor,

* Xéa PIN lya chor

* Huy Ia tir chéi xac thuc m

« Quén PIN hudng dan ldy lai PIN mai
e Hién thi M3 xac thuc (OTP)

Quy Khach nhdp Ma xac thue (OTP) vao man hinh xac thuc
giao dich trén F@st Ebank. Lia chon ndt “Xac thue”

20882602

e Hién thj théng tin giao dich thanh cong trén F@st Ebank

i 20882602 . E I Luuy 2: Lya choE dé quay vé danh sdch token I

PR =t P
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THWC GIAO DICH TRU'C TUYEN

i fh

| sorase0s,

()

Xéc thye giao dich

Quy Khéch lya chon “Xac thue trwe tuyén”, hé théng sé glri thong tin
giao dich tdi thiét bi dang cai dat &ng dung Smart OTP (TCB OTP).

Lwu y 1: Xac thye tryc tuyén

1. M3 giao dich la s6 duy nhat dwoc sinh ra béi hé théng F@st

Ebank cho tirng loai giao dich tai chinh cda Techcombank.

2. “Xac thyc sé hét hiéu lwc sau 2 phut” 13 trang thai thoi gian chd

xUr Iy xac thye dwoc tinh tir thoi diém hién thi M3 giao dich.

* Thai han xac thyc d3 hét thi hé théng quay vé man hinh khéi dau
giao dich cia nguéi dung tao hodc duyét.

3. Lya chon Xac thye truwe tuyén

* Thai han xac thyc (2) s& dirng dém ngugc khi hé théng chd théng
tin phan hoi tir Smart OTP

* Thong bao két qua giao dich trén F@st Ebank ngay khi nhan
dugc thdng tin xac thyc tir Smart OTP gi téi.

Lwu y 2: NEu nhap PIN sai tai (‘ng dung Smart OTP s& canh béo
“Ma xac thuc khong hop 18”

Lwu y 3: N&u hé théng khéng nhan dugc sy phan hoi ndo sau

khodng th&i han nay thi s& hién thi théng diép “Qua trinh xac thyc
giao dich khéng thanh céng. Vui long thi lai 1.
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HUONG DAN XAC THUC GIAO DICH

XAC THUC GIAO DICH BANG SMART OTP
TRUONG HQP XAC THUC GIAO DICH TRU'C TUYEN [TIEP THEO]

Quy Khéch s& nhan dwgc canh bao “Ban c6 mét giao dich dang ché xi ly “ tir Trung tam théng bdo cta hé diéu hanh 10S/Android

Lwu y: d6i v&i cac thiét bj di dong khong cai dit Mat khau & bao mat (Android) / Touch ID & M4t ma (10S), Techcombank
khuyén cdo Quy Khéch cai d3t tinh ning nay dé dam bao an toan, bdo mat dit ligu.

Tai man hinh théng bdo cé giao dich che x{ ly, Quy

Khéch Iwa chon vao thong bdo dé tiép tuc mé

thong tin giao dich.

Quy Khéch lyra chon nit Xem dé xem truc tiép chi tiét thong
tin giao dich.

= Magiao dich I tham s8 tai man hinh xc thyc nhu tai buéc 3.

= Thei han xc thye s& hét higu lyc Itrong khoang 30 gidy.

= Lya chon nit Hiry dé tir chéi xéc thyc giao dich.

Ho&c Quy khach Iya chon ndt Xem sau dé quét Van tay d6i
véi truong hop Quy Khach da thiét 1ap tinh nang nay trong
phan “Cai dét xem théng tin giao dich” tai trang 14.

Luru y 1: Néu thiét bi khong thé nhén dién dugc Van tay trong 3 on quét. Quy
Khdch vui Idng téit chirc néing ndy trong phéin Cai dit xem théng tin giao djch.

[T ——

Lya chon nut Chap nhan sau 5 gidy dé xdc thuc théng tin
giao dich. Théng tin giao dich s& (rng vdi tirng loai hinh thirc
giao dich trén hé théng F@st Ebank.

Quy Khach nhdp ma PIN va lua chon .

®©0o 6 00

e

Pongy lva chor.
Xoéa PIN Iya chor
Huy 13 tr chéi xac [hl_!\.m
Quén PIN hudng dan Iﬁz lai PIN méi
Lleuy2:
= Néu Quy Khdch nhdp PIN sai lién tiép 5 lan sé bj khoa Token. D& nghj Quy

Khdch lién hé vdi hotline dé duorc hé tro va tw vén.
= Lya chon niit Hiy dé tir chdi xéc thure giao dich.

. .

.

g~ -

Quy Khéch s& nhan dugc théng bao két qua giao dich tai
man hinh trén F@st Ebank.

b e TR b e s
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HUONG DAN XAC THUC GIAO DICH

XAC THU'C GIAO DICH BANG TOKEN NANG CAO

Sau khi nhap day di théng tin & céc budc tao giao dich, tai man hinh Xac thuc giao dich, hé théng hién thi S6 tham chiéu nhu
sau:

Xéc thyec giao dich o Quy khéch st dung S6 tham chiéu dé nhap 1én Token
dé 18y M3 xac thuc (OTP)

Quy khéch nhan phim OK dé khéi dong thiét bj
TioKoMBANK €9

Quy khach st dung cac phim tir 0 dén 9 d& nhap m3 PIN d3
thiét 1ap trén Token. Sau d6, Quy khach nhan phim OK dé
xac nhan

Token hién thi man hinh SELECT. Quy khach nhan phim 2 dé di
dén man hinh nhap & tham chiéu dé I1ay ma OTP
Quy khach nhap S6 tham chiéu va nhan phim OK
-
Token hién thi ma OTP (M3 xdc thuyc) dé xac thyc giao dich trén F@ST

Ebank

Nhap m3 OTP trén F@st Ebank dé hoan tat Xac thyc giao dich
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F@ST EBANK
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AN TOAN TOI VU TIET KIEM DE DANG DICH VU
VA HIEU QUA THO!I GIAN TRONG PA
BAO MAT TAI CHINH GIAM THIEU S’ DUNG TIEN iCH
CHUNG TU

www.techcombank.com.vn




TECHCOMBANK €9

Hay lién hé voi ching toi d& duoc phuc vu tdt nhat

TAI CAC CN/PGD CUA TECHCOMBANK TREN TOAN QUOC HOAC CAN BO QUAN LY KHACH HANG
DOANH NGHIEP

Hotline: 1800 588 822 (trong nwéc)/ 84 24 3944 6699 (quéc té)
Email: hotrodoanhnghiep@techcombank.com.vn
www.techcombank.com.vn



