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Gidy chirng nhan Bao hiém chung/ Generic Certificate of Insurance
Danh cho dong thé TECHCOMBANK (TCB) Visa Platinum va Visa Signature
for TECHCOMBANK (TCB) Visa Platinum va Visa Signature

S6:/ Number: VNITAY01209123

Loai Bao Hiém
Type of Insurance

Bao Hiém Du Lich Toan Cau — Sign&Fly
Sign & Fly Travel Insurance

S6 Hop Dong Bao
Hiém/ Policy Number

VNITAY01209123

Bé&n mua bao hiém
Policyholder

Ngan hang TMCP Ky Thuang Viét Nam dugc Ngan hang Nha nudc Viét Nam (NHNN) da cap Gidy phép hoat dong
ngan hang s6 0038 / GPNHNN ngay 6 thang 3 nam 2018. (thay thé s6 0040 / NH-GP cap ngay 6 thang 8 nam 1993)
(Sau déy goi tat la “TECHCOMBANK ")

Vietnam Technological and Commercial Joint-stock Bank was State Bank of Vietnam (SBV) issued the Banking
Licence # 0038/GPNHNN on 6 March 2018. (replaced # 0040/NH-GP issued 6 August 1993) (hereinafter called
“TECHCOMBANK ")

Dia chi: S6 6, Phudng Tran Hung Dao, Quan Hoan Kiém, Ha NGi, Viét Nam

Address TECHCOMBANK Tower — 6 Quang Trung, Tran Hung Dao Ward, Hoan Kiem District, Hanoi, Vietnam

Thdi han Bao hiém
Period of Insurance

MGt ndm ké tir ngay 29/05/2023 dén ngay hét han 28/05/2024 (bao gébm hai ngay trén)/ One year from 29/05/2023
to to the expiry date 28/05/2024 (both dates inclusive)

Cd ché van hanh
Mechanism

Bao hiém dugc dinh kém ty ddng vao Thé clia Bén mua bao hiém nhu mét quyén Igi b8 sung cta Bén mua bao
hi€ém danh cho Cha thé TECHCOMBANK

This insurance product will be automatically bundled into each insured Policyholder’s Card as one of the benefits to
the TECHCOMBANK CardHolders

Ngudi dugc bao hiém
Covered Persons

L& Chu thé cla Techcombank thudc loai thé dugc tham gia bao hiém vdi diéu kién 1a:

Means the legal CardHolders of types of Techcombank Card to be insured, subject to the conditions as below:

e 100% chi phi di chuyén béng phuang tién van chuyén cdng cdng da dudc thanh toan béng thé TCB, hoic
100% of the cost of travelling by public transportation has been paid by TCB card, or

e Sirdung thé TCB thanh toan it nhat 80% chi phi tron géi trudc khi bat dau chuyén di nudc ngoai, hoac
Use TCB card to pay at least 80% of the package cost before starting the overseas trip, or
“Chi phi tron géi” ctia chuyén di cd nghia la toan bd gia tron géi clia chuyén di ma Ngudi dugc bao hiém mua
tlr mot cong ty du lich hodc néu khdng, thi sé& phai bao gom tdi thi€u toan bd tién vé clia toan bd lich trinh
chuyén di va toan bd chi phi chd & theo toan b lich trinh chuyén di dé (tr Viét Nam va trd vé Viét Nam va tat
ca lich trinh di chuyén/ chd & bao gdm trong chuyén di dd)
The package cost of the trip/ travel means full package price of trip purchased by Covered Persons from a
travel agency or otherwise, should have included the full fare of public transportation and accommodation
according to the travel trip (from Vietnam and back to Vietnam, and all transportation and accommodation
itineraries included in that trip)

biéu kién dé& dugc

bao hiém Eligibilities:

- T4t ca cac Chu thé tir 18 tudi dén 80 tudi, dang sir dung thé, va thé c6 hiéu luc ndm trong thdi han bao hiém
All Cardholders who are aged from 18 to 80 years old and using the valid cards within the period of insurance

- Vg ho#c chdng, con phu thudc clia Chu thé 1a t&t ca con hgp phap cd db tudi dén dd 23 tudi dang tham gia khéa
hoc dai han, chua két hén va khong cé thu nhép
The Cardholder's spouse and dependent children are all legal children aged up to 23 years old who are
participating in a long-term course, are not married and have no income.

- “Con phu thudc” 13 tit c& con hgp phap cd do tudi tir 01 dén: (i) da 18 tudi hodc (ii) dén du 23 tudi néu dang
tham gia khoéa hoc dai han, chua két hén va khéng cé thu nhap.
Dependent children are all legal children aged from 01 to: (i) full 18 years old or (ii) up to full 23 years old if they
are participating in a long-term course, are not married and have no income.

Pham vi bao hiém
Scope of cover

Don bao hiém nay bao hiém |én dén S6 tién bao hiém va trén cd s& Quy tac bao hiém ddi véi
This policy provides coverage up to the Sum Insured and subject to the Terms and Conditions in respect of:

1/4



Quyén Igi ap dung cho thé TCB Visa Platinum & TCB Visa Signature

Benefits applied for TCB Visa Platinum & TCB Visa Signature cards:

—  Tai nan ca nhan trong Chuyén di/Travel Trip Personal Accident

Md rong ddi véi cac chuyén di Noi dia va st dung thé thanh todn dit chd & trudc it nhat 2 dém/ Extent to cover for
domestic trips and linked to purchasing at least two nights pre-booked accommodation on the covered card.
“Chuyén di N&i dia” la bat ky chuyén di nao dudc thuc hién bai Ngudi dugc bao hiém dang cu trd tai Viét Nam va di
du lich trong pham vi I3nh th& Viét Nam c6 nai dén trén 100 kildmét tinh tir noi xuét phat.

“Domestic Trip” Refers to any trip undertaken by the Insured Person within the territory limit of Vietnam which the
destination is beyond 100 kilometers from his/her place of departure and shall commence on the date and at the time
of departure of the Trip and ceases on return of the Trip.

Diéu khoan mé& rong Cac bén dong y va thoa thuén rang / It is noted and agreed that

déi véi Ngusi dugc Trong trudng hdp néu chu thé khdng sir dung Thé TCB dé chi tra cho cac chi phi dudc quy dinh & muc “Ngudi dudc

bao hiém bao hiém” néu trén, nhung st dung Thé TCB dé& thanh toan cho céc chi phi phat sinh & nudc ngoai trong chuyén di

Extension to overed vGi s8 tién t6i thiéu 13 11.000.000 VND (Mudi mét triéu déng) bao gdm nhung khéng gidi han: chi phi &n &, chi phi

Persons sinh hoat, chi phi mua s3m hang hda dich vu; ké tir thdi diém Chu thé thanh toan du s§ tién tdi thiéu 11.000.000
VND, thi

For the case the cardholder does not use TCB card to pay for the expenses specified in the above "Covered Persons
Section, but uses TCB card to pay for expenses incurred during the oversea trip with a minimum amount of VND
11,000,000 (Eleven million VND) including but not limited to: accommodation expenses, travel expenses, consumer
spending; after the Cardholder fully pays the minimum amount of VND 11,000,000, then
o viéc di chuyén trén t&t ca cac phuang tién van chuyén cdng cong cd lich trinh cu thé dién ra sau dé trong
chuyén di s& dugc bao hiém déi véi
travelling on all scheduled public transportation means shall be covered for
—  Tai nan ca nhan trong Chuyén di/Travel Trip Personal Accident

Bang Quyén Lgi / Table of Benefits of
- TCB Visa Platinum
- TCB Visa Signature

S6 Tién Bao Hiém (VND) / Ngudi dugc bao hiém

Sum Insured (VND)/ Covered Persons

1. Tai nan Ca nhan trong Chuyén di:/ 7rave/ Trip Personal Accident Loss of:

Chét/ Life 10,500,000,000

M4t ca hai ban tay hodc ca hai ban chan hodc bi ml ca hai mét.

Both hands or both feet or sight of both eyes 10,500,000,000

Mat mét ban tay va mot ban chan/ One hand and one foot 10,500,000,000

Mat mot ban tay hodc mét ban chan va bi mu mot mat

Either hand or foot and sight of one eye 10,500,000,000

Mét kha nang nghe va néi/ Speech and hearing 10,500,000,000

M&t mot ban tay hodc mot ban chan /Either hand or foot 5,250,000,000

Bi mu mdt mat/Sight of one eye 5,250,000,000

Mat kha nang ndi hodc kha nang nghe / Speech or hearing 5,250,000,000

Gidi han Mirc 1 ap dung cho tirng nhém Ngu'di ducc bao hiém

Limit Layer no. 1 applied for each class of Covered Person

—  Cha thé dudi 65 tudi 100% cac sb tién néu trén
CardHolder < 65 years old 100% of the above amounts

—  Chu thé tir 65 - 80 tudi 50% cac s6 tién néu trén
Cardholder age from 65 years old to 80 years old 50% of the above amounts

—  Vg/chbng clia chi thé dudi 65 tudi 100% céc sO tién néu trén
Spouse of a Cardholder age < 65 years old 100% of the above amounts

-~ Vg/chbng cuia chu thé tir 65 dén 80 tudi 50% cac sO tién néu trén
Spouse of a Cardholder age from 65 years old to 80 years old 50% of the above amounts

—  Mdi con phu thudc ctia Cht the 100% cac s6 tién néu trén
Each Dependent child of a Cardholder 100% of the above amounts

Gl 24 s g 9 L (805 | 10555 2 i

Ac chuyen di not Y - £app Y : 10% of the above amounts
Domestic trips)

Bao hiém trong truting hap bi Khiing bd (loai trir khiing bd héa hoc, vii khi hat nhan, sinh hoc) Co
Cover In the event of Terrorism (excluded chemical terrorism, nuclear weapons, biological) Yes
Dich w hd trg toan cau Chubb/ Chubb Assistance Service: 6
« HO trg thong tin trudc chuyén di / Pre-trip information Yes

o Tu van/ gidi thiéu dich vu vé y té/ Medical service consultation/advice/referral
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« HO trg cAc dich vu ndm vién (bao gom bao 13nh ndm vién va thanh todn cac hda dan vién phi)
Hospital admission (including Hospitalization Guarantee & direct settlement of covered hospital bills)
< Dich vu hanh ly/gidi thiéu phap ly/ Baggage service/Legal referral service

Qui t3c bao hiém
Terms & Conditions

Quy tic Bao hiém Du lich Sign & Fly/ Sign & Fly Travel Insurance Policy wording

La cac Diéu khoan va Diéu kién quy dinh tai Phan 3 va bat c( diéu khoan stra d6i hodc b6 sung do cac
Bén thda thuén bang van ban sau do

Means the Terms and Conditions described in Schedule 3 including any amendments or endorsements
subsequently agreed between the parties.

Cac loai trir chinh Main Exclusions

1. Chién tranh, dinh cong, bao dong.

Declared or undeclared war or any act thereof war, strikes, rebellions.

2. Khiing bd hda hoc, vii khi hat nhan, sinh hoc./chemical terrorism, nuclear weapons, biological

3. Om dau, bénh tat./Iliness, disease.

4. Tutlr, ¢ y tu tr hay ty' y gay thuang tich.

Suicide or attempted suicide or intentional self injury of insured person

5. Khéng dén lam thu tuc tai sén bay theo lich trinh qui dinh clia hdng hang khéng. /Not check in at
the airport as per the official check-in time as required by the airline.

6. Tham gia thé thao chuyén nghiép, cac loai dua, di may bay khéng phai may bay dan dung véi tu
cach hang khach cd vé./Professional sport, riding or driving of any kind of race, air travel than
passenger of licensed aircraft.

7. Cac diém loai trir khac nhu dudgc néu trong Qui tic bao hiém./ Other exclusions as stated in the
Terms & Conditions

Diéu khoan loai trir Cam van
Sanction Clause

Hgp dbng Bao hiém nay khdng ap dung trong trung hdp cac quy dinh vé cdm van thucng mai hay
kinh t&, hodc lut hay quy dinh ndo khac ngén can Cong ty trong viéc cung cap bao hiém, bao gém
nhung khong gidi han bdi, viéc chi tra cac yéu cau boi thuong. Cac diéu khoan va diéu kién khac cla
Hgp dbng Bao hiém gilt nguyén gia tri.

This insurance does not apply to the extent that trade or economic sanctions or other laws or
regulations prohibit us from providing insurance, including, but not limited to, the payment of

claims. All other terms and conditions of the policy remain unchanged.

Cong ty la mot cong ty con/ chi nhanh clia mét cong ty My va Cong ty Trach nhiém Hiiu han Chubb,
mot cong ty dugc niém yét tai thi trudng chirng khoan New York. Vi vay, Céng ty phai tuan theo mét
s6 luat va quy dinh nhat dinh cla My, dong thai tudn theo cac diéu khoan cdm van cla Lién Minh Chau
Au, Lién Hiép Qudc va Viét Nam ngan cdm Cong ty trong viéc cung cdp bao hiém hodc chi tra yéu cau
bdi thuting cho cac ca nhan hodc t6 chirc nhat dinh hodc bao hiém mét s6 hoat dong nhat dinh lién
quan dén mot s& nudc hay vung 18nh thG nhét dinh, vi du nhu, nhung khdng chi gidi han &, Iran,
Syria, Bac Triéu Tién, Bdc Sudan, Cuba va Crimea.

The Company is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, the Company is subject to certain US laws and regulations in addition to EU, UN and
Vietnam sanctions restrictions which may prohibit it from providing cover or paying claims to certain
individuals or entities or insuring certain types of activities related to certain countries and territories
such as, but not limited to, Iran, Syria, North Korea, North Sudan, Cuba and Crimea.

Théi han Hiéu luc Bao hiém cla
moi Ngudi dugc Bao hiém
Coverage period for each Covered
Person

Thai han Hiéu Iuc Bao hiém clla mdi Ngudi dugc Bao hiém 13 mudi hai (12) thang ké tir:
The coverage period for each Covered Person is twelve (12) months from:
— Ngay b3t dau Thdi han bao hiém (29/05/2023) d6i vai cac thé TCB dang cé hiéu luc.
The effective date of Period of Insurance (29/05/2023) for existing TCB card which is in valid.
— Ngay phat hanh d8&i véi cac thé phat hanh méi trong Thdi han bao hiém cla Don bao hiém nay/
The issuance date for new TCB card issued within the Period of Insurance of this policy.
Viéc cham dut hiéu luc ctia Don bao hiém nay sé khdng lam anh hudng téi Thdi han Hiéu luc Bao hiém
clia mdi Ngudi dugc Bao hiém.
The termination of this policy shall not impact on this coverage period for each Covered Person.
Phu thudc vao diéu kién tuan tha theo ndi dung diéu khoan Cham ddt bao hiém nhu sau/ Subject to
the Termination clause as below:
Quyén Igi Bao hiém theo Don bao hiém nay s& chdm dit ké tir ngay Ngudi dugc bao hiém dé khéng
con la Ngusi dugc bao hiém.
The cover referred to in the certificate issued to any Covered Person will terminate as of the date he or
she ceases to be a Covered Person.

Diéu Khoan Loai Trir Dac Biét
(Covid-19)
Special Exclusion (Covid-19)

Hgp ddng bao hiém nay khdng bao hiém va (dudi bat ky diéu khoan nao) ching t6i s& khéng chi tra
cho bat ky khoan boi thuGng nao phat sinh truc ti€p hodc gian ti€p, lién quan dén hodc theo bat ky
céch nao dugc két ndi véi Bénh Coronavirus 19 (COVID-19) (hodc bt ky dot bién hodc bién thé nao cé
lién quan) va/hodc su’ bung phat cta Bénh.

This Policy does not cover and we will not (under any sections) pay for claims of any kind directly or
indirectly arising from, relating to or in any way connected with the Coronavirus Disease 19 (COVID-19)
(or any mutation or variation thereof) and/or its outbreak.
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Trong pham vi Hgp Dong Bao hiém cé bét ky diéu kién hodc diéu khoan nao cd thé gay ra mau thuan
vGi Diéu khoan loai trir ddc biét nay, Diéu khoan loai trir dac biét nay sé dugc uu tién ap dung.

To the extent that any term or condition in the Policy may be inconsistent with this exclusion, this
exclusion shall prevail.

C6ng ty Bao hiém Cong ty TNHH Bao hiém Chubb Viét Nam
The Company Chubb Insurance Vietham Company Limited

Pai Dién Céng Ty TNHH Bao Hiém Chubb Viét Nam
on behalf of Chubb Insurance Vietham Co., Ltd.

Pham Thu Huong
Gidm d6c Bd phan Bao hiém Tai nan va Strc khoe
Head of Accident & Health Insurance Division
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