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1. Tai sao tdi can cap nhat lai TCB OTP?

Viéc cap nhat itng dung TCB OTP thuong
xuyén sé& giup KH ddng bo nhimg tinh ning
mMa&i cling nhu cap nhat cac 16p bao mat mai
nhat ma ngan hang cung cap qua tng dung.
KH c6 thé chon tu dong cap nhat tng dung
trén thiét bi di dong ca nhan ctia minh dé
lubn sir dung (ng dung maéi nhat caa TCB

2. T0i cd thé cap nhat TCB OTP ¢ tai dau?

KH c0 tai va cai dat ung dung Smart OTP
(TCB OTP) cua Techcombank tir App Store
véi thiét bi sir dung hé diéu hanh 10S hoic
Google Play véi thiét bi str dung hé diéu hanh
Android

Hudng dan cu thé cho viéc tai, cai dat ang
dung/cap nhat tng dung c6 thé xem tai
Huéng dan kich hoat va sir dung wng dung
Smart OTP tai day

3. Tai sao t0i khdng thé xac thuc tryc tuyen
khi thuc hign giao dich? Lam sao dé i lay
dugc ma OTP dé xac thuc giao dich?

“Xdc thuc Tryc tuyén la tinh ndng phu thugc
vao két nai internet gizza thiét bj di déng va
may chui ciia Techcombank. KH c6 thé gép
vieéng mac khi siz dung tinh ning nay néu
ung dung TCB OTP khéng phai la phién ban
mdi nhat, hogc khi két noi internet
(3G/4G/Wifi) khong 6n dinh. Trong cac
trieong hop nay, KH van cé thé xac thyc giao
dich theo phwong thirc khéng tryec tuyén.
Huréng dan thyee hién xac thuee khong truc
tuyén xem tai ddy

4. Tai sao tdi khong thuc hién doi dugc PIN
cia TCB OTP?

KH khong thuc hién doi dugc PIN cua TCB
OTP do ing dung chua dugc cap nhat phién
ban mai nhat (sau 06/10)

5. Tai sao t6i khéng kich hoat dugc TCB
OTP?

KH khéng kich hoat dugc TCB OTP do ung
dung chua dugc cap nhat phién ban mai nhat.

6. Toi da thuc hién cap nhat theo hudng dan
nhung van khong thuc hién kich hoat duoc
TCB OPT/déi PIN/xéc thuc truc tuyén. Toi
phai lién hé téi dau dé dugc hd tro?

KH lién hé Hotline ho tro KHDN cua
Techcombank 1800 588 822 hodc gui email
vé hotrodoanhnghiep@techcombank.com.vn

English version

Why do | need to update TCB OTP again?

Regularly updating TCB OTP application will
help you synchronize new features as well as
keep update the latest security layers that the
bank supplies through the application.



https://www.techcombank.com.vn/khach-hang-doanh-nghiep/ngan-hang-dien-tu/techcombank-nang-cap-phuong-thuc-xac-thuc-smart-otp-danh-cho-khach-hang-doanh-nghiep
file:///D:/Công%20việc/KBTT%20KH%20Update%20Smart%20OTP%20v2/File%20PDF/ppt/techcombank.com.vn/file/get/19344
mailto:hotrodoanhnghiep@techcombank.com.vn

You can choose to automatically update the
application on your personal mobile devices
to always use the latest TCB apps.

Where can | update TCB OTP?

You can download and install Techcombank's
Smart OTP (TCB OTP) application from App
Store with an i0S device or Google Play with
an Android device

Manual guide for update/install app can be
accessed in Manual guide for activating and
utilizing tCP OTP (link)

Why can't | authenticate when | make an
online transaction? How do | get OTP code to
authenticate the transaction?

Confirm Via Mobile feature is only available
when your mobile device maintains a stable
connection with Techcombank server. You
may face issues when your TCB OTP app is
not up to date or when your internet
connection (3G/4G/Wifi) is not stable. In
these cases, customers can still authenticate
transactions with offline mode. (The manual
user guide for offline authentication can be
accessed here

4. Why can’t I change PIN of TCB OTP

PIN of TCB OTP cannot be changed (after
October 6) because the app is not updated

5. Why can’t I activate/reactivate TCB OTP?

TCB OTP cannot be activated (after October
6'") because the app is not updated

6. [ have updated the app following bank’s
instructions but I still cannot change
PIN/activate/authenticate in online mode.
How can | contact the Bank for support?

Customers can call TCB Hotline for
Corporate Customer Support at 1800 588 822
or write emails to
hotrodoanhnghiep@techcombank.com.vn
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