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’ About Techcombank Business

Techcombank Business s
Internet Banking

Based on customer needs and the current context, Techcombank has developed the best platform
to promote interaction and enable customers to build and grow their businesses.

Techcombank Business will help you meet your banking needs, access more banking services
through partnerships and enhance/improve the experience across all channels.

2 | (@ ‘ ) BE GHEATER’ TECHCOMBANK €9



’ Table of Content

OVERVIEW
* Overview of Techcombank Business

+ Status of transactions

» Security guides for customers

1. AUTHENTICATION

1.1. First time Log in
1.2. Log out
2. SELF-SERVICE

2.1. Change password
2.2. Unlock user

2.3. Revoke device

3. DASHBOARD

4. ACCOUNT

4.1. Account summary
4.2. Account Details
4.3. Bank Statements

4.4. Download Debit/Credit

5. CARD MANAGEMENT

5.1. Enable card

5.2. Card details

5.3. Lock/Unlock card

5.4. Enable/Disable online payment

5.5. Request management
3|

{]

14

18
21

32

1]

6. TERM DEPOSIT 40

6.1. Initiate and approve TD requests

6.2. Query, manage and withdraw

6.3. Flexible term deposits

7. LOAN 56
7.1. Liability Overview

7.2. Loan listing

7.3. Loan details

7.4. Loan repayment request

7.5. Approve loan repayment
7.6. Repayments history

8. MONEY TRANSFER Bl

8.1. Own account transfer

8.2. Transfer to saved beneficiary
8.3. Transfer to new beneficiary
8.4. Transaction management
8.5. Authorize transaction

8.6. Trace request

9. BATCH PAYMENT 81

9.1. Initiate
9.2. View
9.3. Authorize

A o~
N v

10. PAYROLL 90

9.1. Initiate

9.2. Enquiry

9.3. Authorize

11. BILL, TAX & FEE 99

11.1. Electricity

11.2. Water

11.3. Saigon New Port

11.4. View Bill Payments

11.5. Authorize Bill payments

12. CUSTOMS TAX 108

12.1. Tax/Fee liability payment

12.2. Single customs tax declaration
12.3. Multiple customs tax declaration
12.4. Authorize

12.5. Download custom tax deposit note

12.6. Exception cases for Customs tax
payment

12.7. Custom tax by batch

13. DOMESTIC TAX 138

13.1. Initiate

13.2. Authorize

BE GREATER ’

TECHCOMBANK €9



’ Table of Content

[

14. FOREIGN EXCHANGE

14.1. Initiate FX Selling — auto rate

14.2. Initiate FX Selling — contract
rate

14.3. Enquiry
14.3. Authorize
15. TRADE FINANCE ENQUIRY

15.1. Letter of Credit

15.2. Collection

15.3. Bank Guarantee
16. BENEFICIARY MANAGEMENT

16.1. View beneficiary profiles

16.2. Create new beneficiary profiles
16.3. Edit beneficiary profiles

16.4. Delete beneficiary profiles

17. OVERSEA TELEGRAPH
TRANSFER (OTT)

17.1. OTT without FX selling

17.2. OTT with FX selling (auto rate
& contract rate)

17.3. Transaction verification

17.4. Make amendment requests

4|

145

157

164

169

17.5. Submit deferred documents

17.6. Conduct transaction inquiry
17.7. Download MT103

17.8. Upload Custom declaration by
batch

17.9. OTT Multiple Approval
17.10. OTT abbreviations
18. BAO LOC CERTIFICATE OF DEPOSIT

18.1. Apply for online CD Bao Loc
trading

18.2. Manage CD Bao Loc
19. ISSUANCE OF GUARANTEE

20. AMENDMENT OF GUARANTEE

21. DISBURSEMENT REQUEST

203

216
234
246

BE GREATER’

TECHCOMBANK €9



’ Overview of Techcombank Business

Techcombank Business (TCBB) is designed to optimize user experience. Users can use TCBB easily by following
the logical navigation below.
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Function menu is on the left side.
User choose function by select
name of the function

Detail information, transaction
input screen is on the right side

User can easily search, sort, filter
account, transaction

User can click on account,
transaction to view details or click
on more button to select more
functions

Maker can review all information
of transaction before submit to
approver. After submitting to
approver, maker can still cancel
transaction.

= ¢

&) Dashboard

vt o Accounts

Cards
O Termdeposits

©=) Bao Loc certificate of deposit

AOVE MONEY Name, number

ﬁf a USD-TGTT-KHDN 38057193
19238057 193031

VND-TGTT-KHDN 38057193
1923805719305
[) Bill, tax & fee
a VND-TGTT-KHDN 38057193
@ Foreign exchange 9238057193023

@ Overscas remittance

Loan Applications
& Loars

B Letter of credit

[B Collection

) Bank guarantee
PERSONAL
Beneficiaries

@ My Profile

Account type

Currency

usb

CP EN v 3m

Current balance

0.00

40,113,587,928

48,999,547,946

Available balance

0.00

40,113,587,928

48,999,547,946

38057193 maker...

If maker approve transaction/ request on Web, a notification will be sent to mobile app. Checker need to open the
notification on mobile app and input passcode to finish the authorization.
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’ Status of transactions, inquiries on Techcombank Business
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Number Status Explanation
1 Pending The transaction is waiting for the approver to approve
: The transaction has been approved and is being processed
2 Processing
by the bank
3 Completed The transaction has been processed by the bank
4 Rejected The transaction was rejected by the bank
5 Cancelled The transaction was canceled by the creator before approval
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’ Security guide for customers

In order to prevent sophisticated scams to appropriate information/money in customers' accounts, TCB
recommends to customers as follows:

G Common scams

- Impersonating relatives/partners, informing that customers are about to receive money, then ask
customers to access the link and provide information. Because of trusting and following the instructions,
the client lost all the money in the account.

- Impersonating authorities/banks to seduce, threaten, ask customers to provide information or transfer
money to another account to serve the investigation.

- Impersonating a TCB bank officer/relative/partner to seduce and deceive customers into canceling the
registered device and providing OTP activation code to activate another device of the bad guy to take
over customer's device/account to get money in the account.

e How to install a secure passcode

- Do not use passcodes that are numbers related to personal information. (For example: date of birth, last
phone numbers, citizen ID,...)

- Do not use adjacent or identical series of numbers. (Example: 1111, 1234,...)

- Please choose to use a passcode that is a random number.
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’ Security guide for customers

e How to install a secure passcode

- Do not use passcodes that are numbers related to personal information. (For example: date of birth, last
phone numbers, citizen ID number,...)

- Password must be at least 8 characters, including all elements: uppercase, lowercase, numbers, special
characters.

- Choose to use passwords that are random strings of characters that are hard to guess.
° How to protect your phone and personal information
- Do not provide personal information (citizen ID number, date of birth, account number, username,
password, ...) for incoming calls. The bank never asks customers to provide personal information over the

phone.

- OTP codes are used for financial transactions and change account information. So do not give the OTP to
anyone.

- Do not click on strange, unknown links sent to email, phone number or other communication channels.

° What to do when you suspect or discover that your account has been exposed:

- Access the exact link of Techcombank Business at: https://business.techcombank.com.vn or the official
Techcombank Business Mobile app.

- Change the password immediately, suspend all transactions and notify the bank via hotline: 18006556 as soon as
the account shows signs of being exposed/scam.
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’ 1. Authentication

1.1. First time login

You can log in at: https://business.techcombank.com.vn/

* Inthe first time log in,
user needs to input:

* Username which is
registered with bank

« Password sent via
SMS to registered
phone number

* SelectLoginto
continue

10 |
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Download app English + f@ Find abranch Contactus v

VE

Log in to Business Banking

Username

Enter username

Password

Enter password ©

Unlock user

Problems logging in?
Forgot password

Forgot username?
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https://business.techcombank.com.vn/

’ 1. Authentication

1.1. First time login (continue)

After logging in with 18t time
password, user needs to update <)
assword:
P Welcome to Techcombank new business platform.
* Input new password in
Password fields

@ create new password Verify OTP Download the mobile app

(1) Please update your password. You will use this new password to log in to Techcombank Business.

* Confirm your password in

CO n fl rm p aS SW 0 r d f|e|d New Password Your new password needs to meet these criteria:
Enter password [®]) At least 8 character
M ake Su re 2 paSSWO rd s are Confirm password Include lowercase, uppercase, numerals and symbols, except "' _
Different from your username
matched and Complled Wlth the Re-enter password @ Excluding space and Vietnamese accents
password policy appeared on
screen
Select Continue to move to <y
next step.

Verify your OTP

Input verification to your phone
number then select Continue.

° Create new password o Verify OTP Download the mobile app

Atext message with a 6-digit verification code has been sent to **** *** 231. Please enter the code to confirm your new password. If this is not your

phone number, please contact us via hotline for assistance

Enter OTP

The code will expire in 1:51

Code sent via SMS

Back )
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1. Authentication

1.1. First time login (continue)

Install Techcombank Business
mobile app as per guidance on
the appeared screen

User has to install mobile app to
do 2 authentication. Besides,
user can perform transactions,
account Enquiry, receive
notification, etc. via mobile app

Select Continue to start using
Techcombank Business.

<>

Download the Techcombank Business Mobile

° Create new password ° Verify OTP o Download the mobile app

Approve transactions
with confidence

Approve transactions securely and
confidently on the Techcombank
Business Mobile

° ‘ ° BE GREATER’ TECHCOMBANK €9



’ 1. Authentication

1.2. Log out

User can log out by click on profile and choose log out

Note: User will be automatically logged out after 10 minutes of inactivity

= 4

@ Dashboard

ACCOUNTS

ﬁ Accounts

Cards

% Term deposits

&) Bao Loc certificate of depasit
MOVE MONEY

5 Transters

B Batches

[ Payral

[=] Bill tax & fee

@ Foreign exchanga

@ Owarseas remittance
CREDIT & FINANCIAL SERVICES
é Owardraft loan information
Loan Applications

& Loans

@ Letter of credit

@, Collection

@ Bank guarantea

PERSONAL
Beneficiaries

@ My Profile
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Dashboard

Account Summary

Accounts

Overview

Term deposits Liakility Overview

Agar
Agg

VND 155,917,819,052

ed balance *

g

| All Accounts
| TermDeposits

* Total sum of all accounts including all forsige

Pending requests (30)

Transaction type Transaction amount

@ Overseas remittance uso 100
@ Overseas remittance JPY 3,500
@ Overseas remittance JPY 5,000

CUTEncies.

(

@ o VI M Makecheck make ~

N\

@]I AT TestCOC

N —— — —

»
‘ l
\ | l Log out
_].I. — — —
Reminder
‘:, Check your pending requests 30

,[;1 Check your promaotions

+ New

VND 155,895,819,052
VND 22,000,000 Current transaction limit
VND 800,000,000
Per transaction
VND 13,000,000,000
Per day
6o Unlock limit
ﬁ To experience unlimited payment and other
o
:_lmm o benefits. Go to the nearest branch for
support.
Date .
Quick transfer
04/08/2023
R (1 Search
04/08/2023
ATuan
04/08/2023 - 111222333
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2. SELF-SERVICE

This feature allows user to perform tasks themselves

without having to go to the bank.

2.1. Change password
2.2. Unlock user

2.3. Revoke device
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’ 2. Self-service

2.1. Change password

My Profile
You can change password by G —
following these steps below
Change password
° Select My Profile = Login and
Security = Change password ot bt

e Input current password, new
password and confirm your new
password then select Change -
password ........... @

........... @
A new request will be sent to
user’s mobile app to
authenticate the change. -
e Click to the notice has sent to -
mobile application. Enter i
user’s p.aSSCOde to EAen . PR ’ Review and confirm
authenticate the change. ’
@ Change password
= ez =—"
= PR

15 | o . o BE GREATER’

Cancel

“ Canfirm action

L ¢ 2

Please enter your
passcode to
confirm action

E ~N e =
=T I Rt )
o | o w

— — — — —

Review and confirm

Change password

13/00/2022 09:30:39

11} o <
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’ 2. Self-service

2.2. Unlock user

In case your user is locked, you can unlock by following these steps below

TECHCOMBANK " Download app English (EN) + f Find abranch Contactus v

a Select Unlock user on log in screen
Fill in all required information then select
Submit

e Input SMS OTP sent to your mobile phone .  Fnter usemame

Password
Note: User are allowed to unlock
maximum 3 times per day.

Log in to Techcombank Business

Enter password @

{

S

( Open new business account )

& Back to login
Unlock user

Help & Support

<

Unlock user

Enter your user information and we will send you an OTP to unlock your user

Username - Back to login

ID/Passport number "

Verify your OTP
Mobile number
An SMS with a 6-digit verification code has baen sent to ™™ ™" 373. Plaase anter the code 10 reget password
sym recpIas! B Buthori s mparny repesssntstive 10 Wt cur branch for $he phona numbes updats
Enterprise registration number
7 2

I'm not a robot
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2. Self-service

2.3. Remove device

User can cancel the registered device by following the instructions below

o Select My Profile = Log in
& Security

e Select the Delete icon then
select Remove device in

appeared screen

Enter the OTP code sent to

your phone and select Submit

MOVEMONEY
S Transfers
B Batches

[=] Bitpayments
PERSONAL
Benficiaries
@ Myproiie
B

@) Help & support

My Profile

in & Security Notification Settings

Change password

Password

Device information

E] iPhone 11 Pro
Feg 021 0402 P

o oo o S3makerdBlfull.

Maker

Change

Verify your OTP

An SMS with a 6-digit verification code has been sentto 09253*5205. Please
enter the code to remove the device.

OTP will expire in 1:57s

rest branch with update following

Confirm device removal

Are you sure that you wish to remove the following device?

B OPPO F11
OPPO'CPHI91T'

A

y

BE GREATER’
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3. DASHBOARD

The dashboard helps customers to have an overview

of their accounts, pending requests as well as quickly

transfer money.
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3. Dashboard

On Dashboard, user can:

° Have an overview of the payment accounts and deposit accounts.

e View pending transactions

o Quickly create a money transfer transaction to a saved beneficiary

Download the system manual or Query the exchange rate

&) Dashboad Account Summary Reminder
ACCOUNTS Overview Accounts Term deposits Liability Overview
— 5 Check your pending requests 99+

it Accounts
5 Cards Aggregated balance * . .

VN D 24'91 4'1 88'1 1 8 [l Check your promotions
o Termdeposits
R | adccounts G VND 24,914,188,118 Youmay be interestedin
4= Tiansfers | Term Deposits VND O

B6n Tdt Nién Dai Cat véi
U of & scoounts inclading alioreign cumenaies hang ngan phan qua tang

ﬁ Payroll hap dan
[=] Bill payments Xem chi tiét »
(%) Foreign exchange
& Overseas remittance ¢ 22 > View more

CREDIT & FINANCIAL SERVICES

Loan Applications Quick transfer e New
Pending requests (224) e

D Loans Q  Search
£ Letter of credit
Transaction type Transaction amount Date
B Colection CTSUAVN
1010297052
@ Bank guarantee E Batch payment - Trace request WD 10,000 31/03/2023
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’ 3. Dashboard

e Reminder includes: Check your Request updates/ Check your promotion/ Ongoing campaign

e |
o s j Pending requests (223)
B scconss Dashboard “
& Cars Iis
O mdipii Account Summary Reminder Transaction type Transaction amount
SO Ay Overview Accounts Temn deposits Liability Overview = Checkyour l :
& Tansn @ Orverseas remittance - Investigate request
Agoregated balinos *
B st VND 105,501,968,441,524 Q Chackyourpromotions  » I
£ oyt @  Overseasremittance UsD 1,000
S T, e o ea A e Youmaybeintarestadin
ey s
B Bnmsae | TemDegosts oo f{}_} Term Deposit WND 500,000,000
@ Oversass remitiance * Tota aum of al acosunts hchutng s cign curarcios
coEoa FRANEIAL SERVCES 1 2 3 .75 > 3
(B Loan Appiications 7 View all
: e v 3
Ongoing campaign X | Notifications X My Profile
Request update e Promotion ?:23 L 2 Sacustc Settings
>

Special loans endowment
for import and export
enterprises

View detail >

Secret to growth for small
and medium businesses

View detail >

[o]
f\;i

(o]
ﬁ

20 |

3 weeks ago

7678
B787

1month ago

998
B98g

https://d1kndcit1zrj97 cloudfront.net/uploads/panel...
hitpe:f/d1kndcit1zrig? cloudfront.net/uploads/panel_hero i 5e7d31ed70
ongPw=10808&0=75/panel_hero vi_Se7d31ed70.png?...

Approval notifications
Created by me

Notify me when status of items created by me changes to Rejected

Bill Payment

Term Deposit
Transfer

Batch payments
Payroll

Foreign Exchange
Card

Overseas remittance

Loan repayment

VUGT TROI § MOI NGAY

Date

28/03/2023

28/03/2023

28/03/2023

eeasspssss
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4. ACCOUNT

User will have an overview and also detailed
information of accounts.

User can manage favorite account and have some
quick navigation.

4.1. Account Summary

4.2. Account Details

4.3. Account Statements

4.4. Download Debit/Credit Note

BE GREATER ) TECHCOMBANK €9
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4. Account

4.1. Account Summary
User can view a list of accounts including payment accounts and full capital accounts based on decentralization.

Search account list:

User can view the account’s
information by entering at least
1 of the criteria below in the

Search box:
« Account name

« Account number
« Account type

« Currency

» Current balance

* Available balance

Sort account list:

User can click on title of one

below column
account list:

* Name, number
» Account type

« Currency

* Current balance
* Available balance

to sort

the

1
N
v

£ Term deposits
MOVE MONEY

= Transters

H Betches

[ esyran

B sit payments
) Foreign enchenge

CREDIT & FANANCIAL SERVICES

Loan Applicstions

Accounts

bt - B - B

Accounts
Q =
Hame, nun mier
ﬁ 1402 1653 8140 2
VND-1001-TK 12221653814013
o - P
u: TNHH VU HOA=e
-k
CTY TNHH VU HMEVU THIHOA AND VU

Name, numiber

VND-1001-TK 14021653814021 VND-1001-TK 140216

16538140 2

VND-1001-TK 12221653814013
12221653 814013

USD-TGTT-CTY TNHH VU HOAze

E 912 1653 8140 73

CTY THNHH VU HMEVU THIHOA AND VU
18538147 1

Q

Cunenc, ¥ Current belance

WND 100,04

WND 7,368, 219,514
0 9.516,857,14

WND 6.300,072

urrent batance

108,700,000

577,368,219.374

8,916,857,

148,337.00

6,300,072

EM v ¥

Auallable balance

-186,477,800,000

377782219314

9.916,857148,337.00

6,300,072

21653814_maker...



4. Account
4.1. Account Summary (Continue)

From screen view, you can have a quick navigation to:

o Create payment
Click the arrow icon

I
$

18 Mocoion Accounts

o Toggle favorite account 2 S
Click on start icon on the left '

5 Tanst o (@ nomuommomams

. *“

o More actions include: = E““" it s
- View account details o @ S

- View transactions Ll - R -

- View account statement « B "?'3\.'?“"?1“,““7:‘“””‘"’“ s e

23 | ° . o BE GREATER’

i
Current balsnc A balenc

o 0 o]
o @
o o ®
o o ®
10.881522,003 10,581522.003 ©]
51162,839,280 51162.938,280 [©]
120,000,000,000 120,000,000,000 @
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4. Account

4.1. Account Summary (Continue)

User can add/view/remove an account as favourite

° View favorite account
Favorite accounts are on the top

e Add favorite account
Click on empty star icon

9 Remove favorite account
Click the filled star icon

o o A ©

Accounts

Favorites (2)

[ o * - - L *

VND-1001-TK 14021653814021 VND-
1001-TK 140216 122

1402 1653 8140 2

-VND 199,477,900,000
VND -rné

All Accounts

Q  search

R R

Name, number

VND-1001-TK 14021653814021

a VND-1001-TK 140216
1402 1653 8140 21

VND-1001-TK 12221653814013
12221653 8140 13

VND-1001-TK 12221653814013

21653814013

VND 378,117,617,774

VND 577,703,617,774

Currency Current balance
VND 108,100,000
VND 677,703,617,774

e USD-TGTT-CTY TNHH VU HOAee
ey usD
19121653 8140 7
CTY TNHH VU HOAeeEVU THI
a HOA AND VU VND
1902 1653 8147 71
BE GREATER ’

9,916,857.148,337.00

6,300,072

Available balance

-199,477,900,000

378117617774

9,916,857,148,337.00

® ® 6 0

6,300,072
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4. Account

4.2. Account Details

User can view account detail by click on the account or choose view account detail
On appeared screen, user can view

e Transactions N

& Maker
) Dashboad F yo 0t
Account details l“
. ACCOUNTS 1
Balance history P
VND--AVIVHCEQAEZM VND 1,000,000,300,020
==

b Term deposits Q e e o e — = v
MOVE MONEY

Stat e m e n ts S Tansiers Transactions Balance history Statements Account info Cards

B Batches
EJ payron
Q  search Y Filter
[Z] Billpayments
Value dat Account i
= ®) Foreign exchange alue date v ceount name Bank name TransactionNumber 0t Fee+VAT  Running balance
ccou nt INTO Transaction date Account number Description
@ Overseas remittance
MAC PHUONG CHI VND11001 MAC PHUONG CHI
/04 9
09/04/2020 () WND1 TECHCOMBANK FT20100000829450 +30,003 300,030

18/07/2022 P Test test
CREDIT & FINANCIAL SERVICES 9079499999174

R NGUYEN VAN DEV VND11001 NGUYEN VAN DEV
09/04/2020 — FT20100526762690

& Losns I %) VND1 TECHCOMBANK S 270,027
d R 9079499999174 e
Car S Bereiemn NGUYEN VAN DEV VND11001 NGUYEN VAN DEV
09/04/2020 S D1 TechcoMpaNg  120100285041353 240,024
Collect 26/05/2022 = st toss 240/
[ coliection . 26/05/2022 B Test test
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’ 4. Account

4.2. Account Details (continue)

Account info -
Displayed information of the =
account info include:

@) Dashboerd
* General information:
o Account Name :
o Account Number de
o Account Type _
o Account Currency ____
B seiches
+ Balance information: B oo
o Available balance ) 5 paymns
o Open balance 6 Foreion exchenge
o Current balance @ Ovssss remiance
o Locked amount
o Overdraft amount (BB oon Appicatons
& Loens
) Lerer of creain
% Collection

@ Bank gusrantee

99+
o 4 35880243 s2app.

#— Back o Account overview

Account details ’ h
1INl A=

VND--AVIVHCEQAEZM VND 1,000,000,300,020

Transactions Balance history Staternents Account info Cards

General information

Name Type
WND--AVIVHCEQAEZM Current Account

Currency
WD

Balance information

Available balance Current balance
1,000,000,300,020 1,000,000,300,020

Note: User can print out the account info by clicking the print button on the right side of the screen.
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4. Account

4.2. Account Details (continue)

Transaction — View: User can view and search transaction by:

« Value date, Transaction date

« Account name, account number (of beneficiary)

« Bank name

» Transaction number, description

* Amount

User can export transaction list for the selected account in CSV format

Note: Amount, Running balance cannot be searched

= 4

Dashboard -
O pastios Account details
ACCOUNTS
0¥ Accounts

VND--AVIVHCEQAEZM
B3 Cards

00+ 35880243 _s2app...
EN v 3F Bt o

»

»

Maker
Al

VND 1,000,000,300,020 ™

B Term deposits AR ]
MOVE MONEY
— Transfers Transactions Balance history Statements Account info Cards
5 Transfers
B Batches
[ Payran
Q.  search ( W Filter ) ( Export v )
[=] Bill payments
Value dat Al it i
@ Foreign exchange alue date - ceountname Bank name Traneaction Number Amount  Fee+VAT  Running balance
Transaction date Aceount number Description
@ Overseas remittance
MAC PHUONG CHIVND1 1001 MAC PHUONG CHI
9/04; 9
0s/atj2020 %) VND1 TECHCOMBANK |20 00000622450 300,030
CREDIT & FINANCIAL SERVICES 8/07/2022 ‘a0yaaosasa17a Test test
Loan Applications NGUYEN VAN DEV VND1 1001 NGUYEN VAN DEV
09/04/2020 FT20100526762690
B Loans O () VND1 TECHCOMBANK . 270,027
26/05/2022 B, Test test
B NGUYEN VAN DEV VND11001 NGUYEN VAN DEV
09/04/2020 () VHD1 TECHCOMBANK FT20100265041353 240,024
- = e ) o et e 240,
B collection . 26/085,/2022 0499955174 Test tast

° . o BE GREATER’

TECHCOMBANK €9



’ 4. Account

28 |

4.2. Account Details (continue)

Transaction — Filter: User can filter transaction by

» Transaction type
» Transaction amount (from/to)
» Transaction date (from/to)

@) Dasnbosd Account details
£ Accounts VND--AVIVHCEQAEZM
B cands

o Term deposits

MOVE MONEY

Transactions Balance history Statements Account info Cards
= Transfers —_—
B setches
B eeyral Q  Search Y Flters appiied

El Sill payments

@ ‘oreign exchange

Transaction type From amount
@ Overseas remittance
Incoming o From
CREDIT & AINANCIAL SERVICES
From date To date
(BN Loan Applications
DO YY ] DOMMYYYY 5
& Loans
% Collaction

* Transaction date can not be older than 13 months from today.
« Transaction date can not be the future day.

BE GREATER ’

i

VND 1,000,000,300020

~ MR

Toamount

To

Clear All

TECHCOMBANK €9



’ 4. Account

4.2. Account Details (continue)

Transactions — View detalil
Click on any transaction line in the
transaction list screen :

Account name
» Account number

 Bank name +VND 666,888
* Transaction reference 09/04/2020
» Description
Account name Account number
19120913276120
Click to_ add comm_ents to the Bank name Transaction reference
transaction and edit/delete the TECHCOMBANK FT20100806554421

comment later on

Description
MNGOCNPL TEST NOTI ON OLD APP

29| User guide ° ’ 0 BE GFIEATER’ TECHCOMBANK €9



’ 4. Account

4.3. Account Statements

e Select the account you want to download the account statements

e Choose Statements

o Download the account statement of the month you want

ACCOUNTS

£t Accounts Account details Q
B Cards
{} Term deposits VND-TGTT-KHDN 38057193

1923B057193023
5] Bao Loc cenificate of deposit = =

MOVE MONEY e
*=, Transfers

Transactions Balance history Statements

B Batches
S Payroll

Book date
=] Bill, tax & fee
(f%) Foreign exchange 01/09/2023
@ Overseas remittance

01/08f2023
CREDIT & FINANCIAL SERVICES
{8 Overdraft loan infarmation 01/07/2023

Notes:

Account info

Download

li‘l e

2

K2

i1

VND 48,999,547946

» Account statements are exported according to the period from the first day to the last day of a month
* You can download the account statements of the last 13 months
» Account statements of a month will be updated on the second working day of the following month

)| o A ©

BE GREATER’

TECHCOMBANK €9



’ 4. Account

4.4. Download Debit/Credit Note

o Click Account from Menu on the left and select the account need to download Debit/Credit Note

e Click 1 or many transaction need to download/ print Debit/Credit Note

e The system will generate the download Debit/Credit Note button

<

@ Dashboard
ACCOUNTS

ﬁ Accounts

B cards

% Term deposits

MOVE MONEY

£ Transfers

E Batches

a Payrall

E Bill paymenits

@ Foreign exchange
@ Overseas remittance
CREDIT & FINANCIAL SERVICES

Loan Applications

& Loans

@ Letter of credit

% Collection

31|

Account details

VND--AVIVHCEQAEZM

Transactions Balance history Statements Account info Cards
Q  Search ( Y Filter ) ( Export v )
Value date - Account name
= . Bank name
Transaction date Account number
09/04/2020 ~.  VMRZKAEFORXO
e G - TECHCOMBANK
26/07/2022 = 191352064590339
MAC PHUONG CHIVND1 1001 MAC
0 I -
09/04/2020 (%) PHUONG CHIVND1 TECHCOMBAMNK
18/07/2022 - §

All 1/200 transactions are selected on this page.

Transaction Number
Description

FT20100824300080
TCBBatch-7952 TEST

FT20100000628450

Test test

BE GREATER’

28+
a EN

Amount

35880243 _sZapp...
N 3F B v

Tao Iénh

{
h|
VND 1,000,000,300,020

Fee+VAT Running balance

1,000,000,300,020

300,030

( Download Debit/Credit Mote >°

TECHCOMBANK €9




5. CARD MANAGEMENT

This function allow user to perform request related to
business card

‘ 5.1. Enable card
> % 5.2. Card details
5.3. Lock/Unlock card

5.4. Enable/Disable online payment

5.5. Request management

BE GREATER’ TECHCOMBAva
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5. Card management

5.1. Enable card

To enable card, user select Card
management on the left side
menu => select Debit cards =
select card want to enable

Then follow the instructions
appeared on the screen

= 4

9D Dashboard

Accounts and cards
B Accounts

B cads

» Termdeposits

@ Loans

Move money
5 Transfer

EE Batch payment
[=] Bill payment

@ Foreign exchange

Finance Management

” Trade finance

Personal
Beneficiaries
® Profile

Extra

@ Help and support

Cards

Debit cards Request management o

Debit cards

TECHEOMBANK €3
EHER

* %R R
* %R R
* R R R

Fra—

NGUYEN VAN A
‘Cong ty Co Phan ABC

Inactivate

TEcHCOMBANK €%
0112
33%%
EHER
9999

s osps

NGUYEN VAN A
Cong ty Co Phan ABC

Locked

TecHCOMBANK €9
0112
33%%

* X R R

92999

o oeps

NGUYEN VAN A
Cong ty Co Phan ABC

VISA

Inactive card goes first

BE GREATER’

TecHCOMBANK €3
0112
33%%
*E R
9999

o oaps

NGUYEN VAN A
Cong ty Co Phan ABC

VISA

TECHCOMBANK €9

@

Maker



5. Card management

5.2. Card details

To view more details about card, user select Card management on the left side menu - select Debit cards-> select
the card you wish to view details

e Select Transaction history = @ S B vaker

2> Dashboard
€ Back to Cards

e Select Filter to filter 4. Debit card details
transactions by: o

* Amount (from/to) QTomdooste o
oans 0112 Q, Search Y Filter
« Date (from/to) B e e
Move money * xR
£ Transfer NGUYEN VAN A From amount To amount

Cong ty Co Phan ABC
B2 Batch payment N ock cal From To
ity date 03/22

K= sitpoment From date To date
Select Apply 0000000000
@ Foreign exchange DOMMYYYY =] DDMMYYYY £
>
>
>

| Trade finance

e { ResetPIN

Transaction history
Beneficiaries

@ Profile

= .
T Change monthly limit Date v Description v Amount (VND) v

@ Enable online payment 20/03/2018 Thanh toan hea don tai Techcom... -3,300,000

Extra

‘Thanh toan hoa don tai Techcombank Ba Trieu

(@) Help and support 20/03/2018 Thanh toan hoa don o Techcom... 12,584,900

20/03/2018 Thanh toan hoa don o Techcom... -12,584,900
20/03/2018 Thanh toan hea don o Techcom... 2,584,900
20/03/2018 Thanh toan hea don o Techcom... -2,584,800
20/03/2018 Thanh toan hea don o Techcom... +1,584,800

34 | (@ . ) BE GREATER @) TECHCOMBANK €9
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5. Card management

5.3. Lock/Unlock card

To lock card, user select Cards
on the left side menu -> select
Debit card = select the card you
wish to lock

Then select Lock this card. A
notification will pop up on the
screen for user to confirm this
action. Select Confirm to lock, or
Cancel to reject.

Note:

This feature will be effective
immediately  without any
approval requirement

= 4
@ Dashboard

Accounts and cards
R Accounts
B cargs

3 Term deposits

& Loans

Move money
5 Transfer

B8 8atch payment
[=] sillpayment

@ Foreign exchange

Finanoe Management

2 Trade finance

Personal
Beneficiaries

@ erofie

Extra

@ Help and support

fag :m Maker
€ Backto Cards
Debit card details
TECHCOMBANK €3 N
0112 Q search (V7 Fitter
33%x
e ds Transaction history
NGUYEN VAN A
Cong ty Co Phan ABC (m'\‘
SRt 4 )

VND 10,000,000,000 =

£ Transaction history >
No transaction history available
" ResetPIN >
TP Change monthiy limit >
@& setup online payment >
BE GREATER @) TECHCOMBANK €9
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5. Card management

5.3. Lock/Unlock (Continue)

To unlock card, user select Cards
on the left side menu = select
Debit card = select the card you
wish to unlock

Then select Unlock card. A
notification will pop up on the
screen for user to confirm this
action. Select Confirm to unlock
and the request will be sent to
approver for approval; or Cancel
to reject.

Note:

Only approver can approve
unlock card request. Refer to
section 3.5. Request
management for more details

= 4

) Dashboard

Accounts and cards
@ Accounts
B cads
 Term deposits

é Loans

Move maney
&5 Transfer

B8 Batch payment
[=] Bill payment

@ Foreign exchange

Finance Management

|~ Trade finance

Persona
Beneficiaries
@ Profile

Extra

(@ Helpand support

€ Back to Cards

Debit card details

TecHcomBANK €3

0112 Q, Search
33+
Locked
NGUYEN VAN A
Congty Co Phan ABC Date w
011233+ 9999
Expiry date 0322
20/03/2018
VND 10,000,000,000
20/03)2018
— -
I Transaction history > 20/03/2018
20/03/2018
20/03/2018
20/03/2018
20/03/2018
20/03/2018
20/03/2018
20/03/2018

fag '@3 Maker

\'://‘ Your card has been locked succesfully

Transaction history

Description Amount (VND) w

Thanh toan hoa don tai Techcom -3,900,000

Thanh toan hoa don tai Techcembank Ba Trieu

Thanh toan hoa don o Techcom...

Thanh toan hoa don o Techcom... -12,584,900
Thanh toan hoa don o Techcom...

Thanh toan hoa don o Techcom.. -2,584,900
Thanh toan hoa don o Techcom..

Thanh toan hoa don dien tru so.. 1,684,800
Thanh toan hoa don dien tru so...

Thanh toan hoa don dien tru so...

Thanh toan hoa don dien tru so... -2,684,900

TECHCOMBANK €9



’ 5. Card management

5.4. Enable/Disable online payment

To Enable online payment, user select Card management in the left menu - select Debit card - select the card
want to perform

G Select Setup online = ¢ f @ Maker
payment
2 Dashboard © g:clicn:;jﬁyrnenl has been enabled

€ BacktoCards

Accounts and cards

P Debit card details
e Select Enable online o e
payment o romaons
B M T “01 12 Online payment is disabled
The screen will show the o 330
notification if user want to J—— 9
enable online payment. B sachpayman
Select Confirm to perform, (=] supament e o
or Cancel to reject @ Forion exctange
Finance Management £5 Transaction history >

| Trade finance

Note: This feature will be
effective |mm(?d|ately without any _ 7
approval requ".ement © pone [ Change monthly limit >

@ Setup online payment >
Extra

(@ Help and support

Personal {n Change card PIN >

37| (@ . ) BE GREATER’ TECHCOMBANK €9



’ 5. Card management
5.4. Enable/Disable online payment (Continue)

» To disable online payment, user select Card management in the left menu - select Debit card - select the
card want to perform

o Select SE.et up online = ¢ P @ Maker
aymen
by @ Dashboard
€ Backto Cards
e Then  select Disable o Debit card details
payment online p—
Q I TECHCOMBANK €9
Then select Unlock card. B tows o1z e
The screen will show the o _
notification if user want to S T e
lock the card. Select B sachpaymen
Confirm to perform, or =0 sipsyment "o0000000000
Cancel to reject. If select ® formonexchance
confirm, a request will be £ Trenssction history >
sent for approval. k2 Tacofarce
I " Change card PIN >
N Beneficiaries T Chrange monthy i N
ote: @ rrote
Only approver can approve @ Setup onine payment > 0

Enable online payment @ s
request. Refer to section

3.5. Request management

for more details

38 | (@ . ) BE GREATER’ TECHCOMBANK €9



5. Card management

5.5. Request management

* To approve unlock card and enable online payment request, user select Cards on the left side menu »>
select Request management - select transaction in Pending status

= € & 'gb Maker

G Check information of the

request. Select Approved

and verify with passcode

on mobile application to ol
approve the request o

2 Dashboard
Cards

 Termdeposits
Debit cards Request management

& Loans
e Se IeCt R ej e Ct Createddate ¥ Status = Service ¥ Card number ¥ Card holder ¥
management if user do

5 Transfer 30/12/2021 Pending Unlock card 1903 04" **** 9999 Nguyen Van A
not wish to approve. User = e
30122021 Pending Unlock card 1903 04+ **** 9999 Nguyen Van A
can also add reason for =) sitpaymen
the rej ection. @ Foreign exchange 301212021 Pending Enable oniine payment 1903 04" *** 8999 Nguyen Tran Phuong A
30122021 Approved Unlock card 1903 04+ **** 9999 Nguyen Van A
Finance Management
(5 Tt 30112/2021 Approved Unlock card 1903 04" **** 9999 Nguyen Van A
FEE 300122021 Approved Enable online payment 1903 047 **** 9999 Nguyen Tran Phuong A
Beneficiaries
30122021 Approved Unlock card 1903 04+ **** 9999 Nguyen Van A
@ Pprofile
30122021 Approved Unlock card 1903 04+ **** 9999 Nguyen Tran Phuong A
Extra
(® Help and support 3001212021 Approved Enable online payment 1903 04 *** 9999 Nguyen Van A
300122021 Rejected Unlock card 1903 047 **** 9999 Nguyen Van A

39 | (@ . ) BE GREATER’ TECHCOMBANK €9



6. Term deposits

This function allows users to transfer money within
Techcombank or to other banks

6.1. Initiate and approve term deposit requests
’ 4 6.2. Query, manage requests and withdraw

6.3. Flexible term deposits

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 6. Term Deposit

6.1. Initiate and approve term deposit requests

Select Term Deposits in
the left Menu and click on
New term deposit

e Select Online Term Deposit

Select the Debit account

and enter the principle
amount you want to
deposit

Select a term for the
deposit. System will fetch
the interest rate and

calculate interest at
maturity for your reference

e Select Continue

41 |

@) Dashboard
ACCOUNTS
Frfossmrr Term deposi
B Cards
> Term deposits a
Ongoing term deposits

#5) Bao Loc certificate of deposit

MOVE MONEY Q  search
5 Transfers
Batches
B8 * Contract no.
B Payrall
[=] Bill tax & fee 1450114027008

() Forsignaxchange
14501112541006
@ Overseas reminance

New term deposit %

_',;T'v Online Term Deposit
,:Ir « Modern solution - flexible maturity: Maximize returns
onidie capital with flexible terms tailored to your business
needs.
+ Flexible maturity method: Pay interest at the end of the
term, upon deposit, or regularly on a monthly basis.
« Seamless management through online channels

Flexible Online Term Deposit

FOALS
7o d ‘
Lo« Proactive funding resources: Partially withdraw the

contract before maturity

« Interest upon withdrawal - Optimal interest rate: Apply
the demand interest rate to the withdrawal amount, while
maintaining the original contract's interest rate for the
remaining amount.

Learn moy

Learn more

ts

Product type:

Online flexible term deposit

Online flexible term depasit

4~ Back o Term deposits.

New term deposit

‘Select debit account

VND-1001-TK 1221653814013

2229653814013

Enter principal amount (VND)

10,000,000

Interest rate (%/year)

5.8%

BE GREATER’

Term deposit requests e

Principal amount Term

WND 200,000,000

WND 100,000,000 Tmonth{s)

Selectaterm

12 monthis) - 6.8%

Estimated Inferest at maturity

VND 630,000

Amonthis)

+ Newtermdeposit
1 -

Interest

Maturity date
(%%/year)
58 24/08/2021
53 24/06/201

VND 377762219314 ¥

TECHCOMBANK €9
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6. Term Deposit

6.1. Initiate and approve term

deposit requests (continue)

e Select option for the Maturity
method

Select the destination account
e you want to receive money at
maturity (if you chose Reinvest
the original amount or
Withdraw total balance)

Select Continue

Input descriptions for the term
deposit (if needed)

Review all the information and
select Submit

New term deposit

Maturity date: 091072020

‘Select a maturity method o

% Reinvest total balance

Automaticalfy start 8 new saving temm so you keep earning interest.

-

‘ £ Reinvest the original amount

Automatically start a new saving term with original amount. Interest will be sent to your account.

@ Withdraw total balance

Automatically close term deposit then send beth original and intarest amount to your account.

Select destination account

WMD-1001-TK 12221653814012
12229653814073

New term deposit °

Confirm information
Debit account
o]

VND-1001-TK 12221653814013

12221653814013

Principal amount Terms

VND 10,000,000 12 monthis)

Intarest rate (34 year) Estimated Intarast at maturity
6.8% VND 680,000

Maturity date Maturity method

09/04/2021 Reinvest total balance

Appicabie if approve today

Description (Cational)

Enter description

By tapping "Submit", you agree to our Terms and Conditions

VND 377,769,575,26

Contimue



’ 6. Term Deposit

6.1. Initiate and approve term deposit requests (continue)

To authorize term deposit, user select Term Deposit in the left Menu - Term deposit request

Review the information in
appeared screen. Select
Approve and authorize the
approval by passcode on
mobile app

e Select Reject if you don’t want
to authorize the term deposit. In
appear screen, you can input
your reject reason

Note: in case the interest rate is
different with offered rate at
maker level, system will display
the new interest rate and
estimate interest at maturity. This
is the final offer rate.

Request details

Open term deposit request
Created by 38057193me on 023 et 4:23 PM

Transaction number/ID: 84de

Debit account

= VND 40,116,587,928

VND-TGTT-KHDM 38057193
1923805719305

Principal amount
VMND 3,000,000

Interest rate
0.3%

Maturity date
24/06/2021

Applicable if approve today
Description

Approval log
@ Waiting for further approvalis) (0/1)

- o A ©

16c-44b5-aB06-93af97ealdaq

Confirm transaction
Please approve the transaction on your registered phone. X
Please ensure your phone can receive notification
OPPO A98 5G e
OPPO CPH2529 »
Term
1 month(s)
A

Interest at maturity
WND 764

Maturity method
Reinvest total balance

( Cancel request ) ( Reject )

BE GREATER @) TECHCOMBANK €9



’ 6. Term Deposit

6.2. Query, manage requests and withdraw

44 |

Select Term Deposits in left Menu - Ongoing term deposits

User can view and
search term deposit by
follow these criterias:

* Contract No.

* Principle amount

* Currency

e Term

* Interest

* Maturity date

User can Filter term deposit by
* Term

Open channel

From — To principle amount
* Currency

* From — To date

Select Apply after filling in all
criteria

&) Dashboard

ACCOUNTS

10t Accounts

3 Cads

b Tamdeposits

8] Bao Loc certificate of deposit
MOVE MONEY

£ Tansfers

B Baiches

59 Payroll

[Z] Bill tax & fee

(F) Foreign exchange

@ Oversoas remittance
CREDIT & FINANCIAL SERVICES
8 Overdrait loan information
Loan Applications

& Loans

£ Letter of credit

(&) Collection

{2} Bank guaraniee
PERSONAL

Beneficiaries

@ myProfie

EXTRA

Ongeing term deposits

Term

All

Currency

All

Cancel

Initiated date
11/10/2023
27/09/2023
27/09/2023
26/08/2023

15/09/2023

Term deposits

Status

Term deposit requests @)

Request type From principal amount
Al (V) From
Status From maturity date
Pending DO/MMYYYY
Type Presentation last saved: Just now | Amount

Open term deposit

Pastially withcraw flexible term deposit
Open flexible term deposit

Pastially withdraw flexible term deposit

Partially witheranw flexible term deposit

BE GREATER’

VND 3,000,000

'WND 20,000,000

'WND 200,000,000

VND 20,000,000

'WND 20,000,000

>
- 4 New term deposit
1l

Pending requests Allrequests

To principal amount

To
To maturity date
B DOMM/YYYY 5

Term Maturity date
month(s) 24/06/2021
4 month(s) 24/09/2021
& month(s) 257112021
month(s) 24/06/2021
1 month(s) 24/06/2021

TECHCOMBANK €9



’ 6. Term Deposit

6.2. Query, manage requests and withdraw (continue)

User can view detailed
information of a Ongoing
term deposit contract by

click a ongoing term deposit.

User can view:

Principle amount
Term

Interest rate
Interest at maturity
Open channel
Open date

Value date
Maturity method
Description

User can select Download
documents to save
confirmation file about
available term deposit form
TCBB.

45 |

Term deposit details »

Al

Online term deposit VND 3,000,000 ~

1490114845000

== 101
Debit account ( ¥, Download documents )
Online term deposit
14901114845000
Term Interest rate (%5/ year)
1 month(s) 0.3%
Accrued interest Estimated Interest at Maturity Open channel
VMD 21,452 WND 764 Online
Value date Maturity date Maturity method
24052021 24/06/2021 Reinvest total balance
Description
\ 4
TECHCOMBANK €9
Vietnam Technological and Commercial Joint Stock Bank SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

LETTER OF ONLINE DEPOSIT CONFIRMATION
No.: 14901114845000

Vietnam Technological and Commercial Joint Stock Bank (Techcombank) confirm:

- Business Owner : VND-TGTT-KHDN 38057193
- Certificate of business registration/ Certificate of : 0534453752

corporate registration/ Establishment Decision/ Operation

License no

- Customer ID © 38057193

° ‘ - Product type . Online term deposit \NK o

- Principal amount : 3,000,000¥ND
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6. Term Deposit

6.2. Query, manage requests and withdraw (continue)

User can withdraw ongoing term Term deposit details

deposits with following steps:

Online term deposit
149071114845000

select the term deposit you want to
withdraw premature

Debit account

Select Redeem <

Online term deposit
14901114845000

Select Withdraw in pop up screen

Term
1 month(s)

Accrued interest

In appeared screen, select the UND21.452
o destination account and click owee
R eV I ew Description

Withdraw term deposit

Edit information

Debit account

Online term deposit

14901114845000

Destination account
VND-TGTT-KHDN 38057193
19238057193015

Principal amount

VND 3,000,000

Interest rate (Pre-closure)
0.22%

Withdraw Online Term Deposit

You will lose potential interest of VND 125 if you withdraw your term deposit now.

Avre you sure you wish to withdraw early?

Coveer ) D)

—

Interest rate (%/ year)
03%

Estimated Interest at Maturity
VND 764

Maturity date
24/06/2021

Interest amount (Pre-closure)
VND O

Open channel
Online

Maturity method
Reinvest total balance

Al
VND 3,000,000 ¥

¥, Dawnload documents

VND 40,113,587928 ~

Gancel m



’ 6. Term Deposit

6.2. Query, manage requests and withdraw (continue)

° Review the information in

appeared screen. You
can change destination
account by select Edit

e In appeared screen, select
the destination account
and click Review

Select Submit to request
the withdrawal.

User checker login TCBB
web to approve the
request and verify with
passcode on App TCBB
Mobile or approve on
App completely.

47 |

Withdraw term deposit

Confirm information °

Debit account

Online term deposit
14901114845000

Principal amount
VND 3,000,000

Interest rate (Pre-closure)
0.22%

Withdraw term deposit

@ Your redeem request has been submitted successfully
Request summary
Transaction ref: 6b42dcbA-c2de-4104-8ddf-ca898893b504
Debit account

Online term deposit

14901114845000
Principal amount
VND 3,000,000

Interest rate (Pre-closure)

022%

Destination account

)

VND-TGTT-KHDN 38057193
19238057193015

Interest amount (Pre-closure)
VND O

Destination account

=
VND-TGTT-KHDN 38057193

19238057193015
Total amount
WND 3,000,000

Interest amount (Pre-closure)

WND O

D

Manage Term Deposits



’ 6. Term deposit

6.3. Flexible term deposits —initiate

@ o o aresme > s | '
Term Deposits > New term deposit. | ... Term deposits - + Newtormdegosi
The system will display 2 deposit | =“*
> Term deposits

products for users to Choose from Ongoing term deposits Term deposit requests e

7] Bao Loc certificate of deposit

1. Online Term deposit Q Semren

& Trarsfers
2. Flexible Online Term Deposits I Btches Intorest
Contract no. Product type Principal amount Term (/year) Maturity date
q 7 [5] Payroll
User selects Flexible Online Term
[=] Bl tax & fee 1450114027008 Online flexible term deposit WND 200,000,000 Amonthis) 58 24/09/2021

deposit > Click Open new.

() Forsignaxchange

1450112541006 Online flexible term depasit WND 100,000,000 1 month{s) 53 24/06/2021
The system will display the Open new | ®°===eme=
flexible term deposit interface.

V. New online flexible term deposit ) ‘l
New term deposit X i

Debit account

Online Term Deposit

';;T 'f_

User enters information: Eoc®  + Moder solution - flexible maturity: Maximiz returns VND-TGTT-KHDN 38057193 VND 40116,587,928 ~
. onidie capital with flexible terms tailored to your business 19238057193015 " " N
needs.
H H . « Flexible maturity method: Pay interest at the end of the
* Principal amount (minimum e e Princile amount (YND) Term

100,000,000 VND) T :
! ! ' Learn more
Interest rate (%/year) Estimated Interest at maturity Maturity date

« Term: The system will display the o o et

. . . r
interest rate and the estimated final | . . e oniine Termbeposit §: Mstyaiod
interest rate, maturity date. :

25—« Proactive funding resources: Partially withdraw the s ™
contract before maturity I % @ @
« Interest upon withdrawal - Optimal interest rate: Apply
the demand interest rate to the vithdrawal amount, while

|
|
° + Select Maturity Method : B —————
|
|

Reinvest total balance Reinvest the original amount Redeem total balance

remaining amount.
« Seamless management through online I

i » S .

| |

Then click Review a

L==
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6. Term deposit
6.3. Flexible term deposits — initiate (continue)

° The system will switch to the Review and submit interface and display the following contents:
- Debit account; Principal amount
- Term, interest rate, estimated Interest at maturity, value date, maturity date, maturity method
- Description(if any).

e The user clicks Submit and approve to complete initiating new flexible term deposit.

. . .
New Onllne fle)(lble term deI)OSIt l \ @ Your open request has been submitted successfully
i -
Revi d submi Summary
eview and submit Transaction rf: Adeccd3c-a8ba-AcBb-a630-c95683413bab
Debit account
Debit account
(o] VND 40,116,587,928

= VND 40,116,587,928
VND-TGTT-KHDN 38057193

19238057193015 VND-TGTT-KHDN 38057193
19238057193015

Principal amount

VND 200,000,000 Principal amount
VND 200,000,000
Term Interest rate (%/year) Estimated Interest at maturity
& monthis) 74% VND 7,460,822 Term Interest rate (%/year) Estimated Interest at maturity
6 monthis) 74% VND 7,460,822
Value date Maturity date Maturity method
25/05/2021 25/1/2021 Reinvest total balance Value date Maturity date Maturity method
Applicable if approve today
25/05/2021 25/11/2021 Reinvest total balance
Anplicablo if approve today
Description Applicable if approve today

Open flexible term deposit

Description
By tapping "Submit”, you agree to our Terms and Conditions o Open flexible term deposit

= D e oo
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’ 6.Term deposit

6.3. Flexible term deposits — Approve on web

G Users with the order approval role log in to TCBB and select
Term Deposits > Select Pending flexible deposit

Term deposits

Ongoing term depasits

TCBB will display detailed transaction information

Q Search

Initiated date Status

e User clicks Approve > The system will display a message asking
to confirm transaction approval on TCBB Mobile App.

o Enter the passcode to complete the transaction approval or
access the TCBB Mobile App to approve the request. S

Request details

9:41 al T - a4 will F -

c = “~ Confirm transaction ; 5
* Flexible term deposit request -
il = ~ Crested by 38057193me on 27/09/2023

QU Golendac ™ Protos Citsg Tiansaction ID: ddeecd3c-aBba-dcBb-a690-e9563

<>
o Debit account

Please enter your

(=] VND 40,116,587,928
passcode to
f. t t VND-TGTT-KHDN 38057193
contirm transaction 19238057193015
Stocks Néws
. . L] L] _—
( ; Review and confirm s 2 Principal amount
y @ astv VND 200,000,000
o Podcasts // v Online flexible term deposit Interest rate {%/year)
74%
’*” VND 20,000,000
Value dats
Health Home. Wallet S 1 2 3 22 .lé?..zc;
2 week(s) |0.03%
4 5 6
Description
Teghcombank 7 8 9 Open flexible term deposit
p G) Waiting for further approval(s) (0/1)
% r‘v ( Cancel ) "
. A 4 g

| =

Term deposit requests €)

Pending requests Allrequests

Type Amount Term Maturity date
‘Open flesdbie tarm deposit e 'VND 200,000,000 6 monthis) 25112021

Partially withdraw flexible term deposit VND 20,000,000 1 monthys) 24/06/2021
Partially withdraw flexible term deposit WND 20,000,000 1 month(s) 240612021
Confirm transaction X

Please approve the transaction on your registered phone

Joey's phone
B e =
iPhone XS Max

Term
6 month(s)

Estimated Interest at maturity
VMD 7,460,822

Maturity date Maturity method e
25/11/2021 Reinvest total balance

Applicabla if approve today

( Cancel request ) ( Reject )




’ 6. Term deposit

6.3. Flexible term deposits — Approve on App

Similar to approve other
transactions on the App, users
access TCBB Mobile and go to
Request pending approval
right on the home page or go to
Request > Term Deposits.

Select the transaction Pending
flexible term deposit that needs
approval

View details and select Approve
or Reject > Enter passcode to
complete confirmation of
transaction approval.

51 |

1353 @

49 Business

Pending request

Requests that need to be suthorize

(> Open term deposit

(> Open term deposit

(3 Withdraw term
deposit

<>

Home

O 22wl G

d

VND 20,000,000

6 days ago

VND 20,000,000

6 days ago

VND 3,000,000
13 days ago

0

1366 Gl » 0 25l S D

Creatad by you on 2471002023 at 01:55 PM

Debit account

=3

VND-TGTT-KHDN 38057193
19238057193015

Destination account

=3

VND-TGTT-KHDN 38057193
19238057193015

VND 50,000,000

4 month(s)

(5 Waiting for approval

C Reject | - )

VUGT TROI § MOI NGAY

[ Confirm transaction

<>

Please enter your
passcode to
confirm transaction

e o
1 2 3
4 5 6
7 8 9
(€3] 0 Go
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’ 6. Term Deposit

6.3. Flexible term deposits — Initiate partial withdrawal request

0 From TCBB homepage > Select Term Deposits > select an ongoing TD > Select Partial withdrawal.

o The system will display detailed information of the active deposit > User enters principal amount to withdraw (minimum
partial withdrawal amount is 10,000,000 VND) > TCBB displays details

» Partial withdrawal information: interest rate/interest amount (principal withdrawal before maturity)

* Remaining information: Remaining principal amount/ Interest rate and Estimated interest at maturity. Click Review.

Term deposits

Ongoing term deposits
Q  Search

Contract no. Product type

14501114027008 Online flexible tem deposit

1450112541006 Online flexible term deposit

Online flexible term deposit
1450114027008

Debit account

Online flexible term deposit
14501114027008

Term
4 month(s)

Accrued interest
VND 26,266,307

Value date
244052021

Description
Ma mdi tién gii o ki han linh hoat

Term deposit requests o

Principal amount

VIND 200,000,000

WND 100,000,000

Interest rate (%/ year)

5.6%

Estimated Interest at Maturity
WND 3,774,247

Maturity date
24/09/2021

I =

Interest

Term Maturity date
(Se/year) i
Amonthis) 56 24/09/2021
1monthis) 53 24/06/2021
VND 200,000,000 ™
o4, Download documents

Open channel

Online

Maturity method

Reinvest total balance

( Redeem ) ( Partially withdraw )

Current information

Debit account

Online flexible term deposit
14501114027008

Principal amount
VND 200,000,000

Term Interest rate (%/ year)
4 month(s) 5.6%
Value date Maturity date
24/05/2021 24/09/2021
Partial withdrawal information
The minimurm amaunt far per withdrawal is VND 10,000,000. The minimum remaining principal a

Destination account

VND-TGTT-KHDN 38057193

9238057193015

Withdrawal amount

20,000,000

Remaining information

Remaining principal amount
VND 180,000,000

Description (Cptional

Interest rate (Pre-withdrawal)

0.23%

Interest rate (%/ year)

5.6%

Estimated Interest at Maturity
VND 3,774,247

Maturity method
Reinvest total balance

nount is VIND 50,000,000.

VND 40116,587,028

Interest amount {Pre-withdrawal)

VNDO

Estimated Interest at maturity
VND 3,396,822



’ 6. Term deposit

6.3. Flexible term deposits — Initiate partial withdrawal request (continue)

The system will switch to the Confirm
e information interface and display the following

information:

- Debit account; Destination account

- Current information

- Partial withdraw information

- Description (if any).

° The user clicks Submit and approve to
complete initiating a partial principal withdrawal
request of the flexible term deposit.

(2) Your partial withdrawal request has been submitted successfully

Request summary
Tiansaction ref- e557dBf7-f1fe-474c-bla0-dcBebdc15efb

Confirm informatiore

Debit account Destination account

1 o
VMND-TGTT-KHDN 38057193
19238057193015

Online flexible term deposit
1450114027008

Current information

Principal amount

WVMND 200,000,000

Term Interest rate (%of year) Estimated Interest at Maturity
4 monthis) 5.6% VMD 3,774,247

Value date Maturity date Maturity method

24/05/2021 24/09/20 Reinvest total balance

Partial withdraw information

Withdrawal amount Interest rate (Pre-withdrawal) Interest amount (Pre-withdrawal)

Debit account

@

Online flexible term deposit

Destination account

[

VND-TGTT-KHDN 38057193

14501114027008 19238057193015
Current information
Principal amount
WND 200,000,000
Term Interest rate (/year) Estimated interest at maturity
4 month(s) 5.6% VND 3,774,247
Value date Maturity date Maturity method
24/05/2021 24/09/201 Reinvest total balance

VND 20,000,000 0.23% VND O

Remaining information

Remaining principal amount Interest rate (%) year) Estimated Interest at maturity
VND 180,000,000 5.6% VND 3,396,822

Description

VUGT TROI § MOI NGAY

Submit and approve '

TECHCOMBANK €9



’ 6. Term deposit

6.3. Flexible term deposits — Approve partial withdrawal request

" 80

FacéTime

Reminders

Health

‘Feghcombank

To approve a partial withdrawal request, the user has the
role of approving the TCBB login order and performing
Approval just like approving normal deposit requests:

* Approvers approve on the web and authenticate on the

App or full approval on TCBB Mobile App.

Calendar

Notes

Stocks

Neéws

s T Review and confirm
RO«

App Store

Podcasts.

B

wallet

¥y Redeem flexible term deposit

VND 2,000,000

0.15%

( Cancel )

Confirm transaction X
Please approve the transaction on your registered phone

Joey's phone

[¢] oover 120
iPhone XS Max
9:41 il = - a:41 il -
(,
“ Confirm transaction
Photos Canera
<

<>

Please enter your
passcode to
confirm transaction

e o
1 2 3
4 5 B
7 8 9
& 0 Go

Request details

15efb

Debit account Destination account
< o
Online flexible term deposit VND-TGTT-KHDN 38057193
14501114027008 19238057193015

Current information

Principal amount

VND 200,000,000

Term Interest rate (%/year)
4 month(s) 5.6%

Value date Maturity date
24/05/2021 24/09/2021

Partial withdrawal information

Withdrawal amount Interest rate (Pre-withdrawal)
VND 20,000,000 0.23%

Withdrawal date
27/09/2023

Partial withdrawal information

Withdrawal amount Interest rate (Pre-withdrawal)
WND 20,000,000 0.23%

Withdrawal date
27/09/2023

Remaining information

Remaining principal amount Interest rate (%/year)
VND 180,000,000 5.6%

Description

Approval log

G) Waiting for further approval(s) (0/1)

Estimated Interest at maturity
VND 3,774,247

Maturity method
Reinvest total balance

Interest amount (Pre-withdrawal)
VND O

Interest amount (Pre-withdrawal)
VNDO

Estimated Interest at maturity

WND 3,396,822

( Cancel request ) ( Reject )




’ 6. Term deposit

6.3. Flexible term deposits — some notes

To initiate a flexible
term deposit, the
minimum principal
amount of the deposit
contract IS
100,000,000 VND.

55 |

A
[e ]

When partial withdraw,
minimum  withdrawal
amount is 10,000,000
VND

Amount withdrawn
before maturity will
enjoy pre-maturity
interest according
to TCB's product
regulations in each
period.

VUGT TROI § MOI NGAY

il

The remaining
principal  retains
the interest

rate/term and other
information of the
deposit contract at
the time of
opening.
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/. LOAN

This function allows user to enquire and repayment
their loans

7.1. Liability Overview

b 2 7.2. Loan listing

7.3. Loan details

7.4. Loan repayment request

7.5. Approve/ Reject repayment

7.4. Repayments history

BE GREATER $p TECHCOMBANK €9
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Loan

7.1. Liability Overview

Select Dashboard on
the left side menu

In Summary section,
select Liability
Overview

The screen will show:
pie chart (groups of
liabilities percentage),
and list of 04 loan
groups, including:

* Short Term Loan

* Mid-Long Term Loan
* Overdraft

* Others

User can select each
group to view in details

= &

&) Dashboard

ACCOUNTS

1T Accounts

B Cards

% Term deposits

©=) Bao Loc cenificate of deposit
MOVE MONEY

#= Transiers

] Batches

5] Payro

[=] Bl tax & fee

(%) Foreign exchange

D Overssas remittance
CREDIT & FINANCIAL SERVICES
3 Overdeaft loan information
Loan Applications

& Loans

62 Letter of credit

[ Collection

E/} Bark guarantee

PERSONAL

Dashboard

Summary

Asset Oveview

Pending requests (10)

Date

Today

Yesterday

Yesterday

Yesterday

20I0212021

Accounts Term Deposits Liability Overview

Aggregated total
VND 700,000,000

I Loan Type/ Categories VND 300,000,000
Loan Type Categories VND 20,000,000
Overdraft Account VND 15,000,000
Others. VND 15,000,000

Total sum of all accounts including all foreign currencies

Transactiontype ¥

(5) Tansfer VND 75,500,000
(5) Tanster VND 75,500,000
(5) Tansfer VND 75,500,000
(5) Tnster VND 75,500,000
';l Rill naumen it AViNa%elrNaTalaTalala}
BE GREATER ’

o

@} Maker

11p or the day

The pending request panel consclidates all
transaction requests into one place so that you can
see and access them all at the same time.

Next tip

Currency exchange
Currency B TCB
buys sells
usb 22,789 22,853
JPY 207 208
AUD 16,497 16,546
CAD 18,054 18,108
GBP 31,272 31,364
CHF 24,965 25,040

TECHCOMBANK €9



58 |

/. Loan

7.2. Loan listing

+ To view loan listing, besides select each loan group in Dashboard, user can:

Select Loan

Select Filter user can
filter by:

* Loan ID or Reference
number

* Currency

* OQutstanding amount
(from/to)

+ Start date (from/to)

* Maturity date
((from/to)

o User can select
Download report to
download loan list in
PDF

° For more  detalils,
select any loan in the
list

= ¢

29 Dashboard

ACCOUNTS

it Accounts

Cards

C Termdeposits

@] Bao Loc certificate of deposit
MOVE MONEY

= Tansfars

H Batches

9 Payroi

[=] Bil, tax & fee

() Foreign exchange

&) Overseasremittance
CREDIT & FINANCIAL SERVICES
3 Overdeaft loan information
Lean Applications

& Loans

63 Letter of credit

[ Collection

&} Bank guarantee

PERSOMAL

Loans

Q Search

Product

All

From maturity date

DD/MMYYYY

Maker

(V Filter ) (,ﬁ, Download report ) °

From outstanding amount

Contract number
G LD984750272
LD984750272

LD284750272

LD984750272

v
To maturity date
B DD/MM/YYY
Product urrency v
General working capital WD
Auto loan for travel VND
Rewvolving VND

Commercial Mortgage (CRE)
gage (CRE) UsD

BE GREATER’

To outstanding amount

To

Contract number

Clear all

Outstanding amount v Interestrate v Maturity date

198,973900000 3% 21122022
198,973900000 3% 21112{2022
1258490000 3% 21/12/2022
1258490000 3% 211122022

TECHCOMBANK €9



/. Loan

7.3. Loan detalls

* User select any loan in = ¢
Loan listing >  select
Payment &) Dashboard !
P . Loan details Download report
° Select the downward arrow Sk

to select other loans from B 1000001 ViD 490,000,000

- Q Term deposits SGP0O0000000001 Interest rate 3%
the list

® @ Maker

&) Bao Loc cenificate of deposit

e User can track Payment.  Tansiors e teememetn
The system will show 1 f) Btches gpcominapayment e
nearest upcoming payment 5 payron S

=] Bl tax & fee Principal: VND 16,000,000

Interest: VND 4,000,000
(%) Foreign exchange

In Transaction history, @ Ovrsoasremitance

e user Ca'n VieW the fu” CREDIT & AINANCIAL SERVICES Transaction history e

SChEdUle, |nC|Ud|ng. 3 Overdraft loan information
Loan Applications

VND 20,000,000

Date - Description ¥ Amount Outstanding amount

Lo 20/032018 Thunglai (LD-IN) VND 20,000,000 VND 500,000,000
» Date & Lo

Q DeSC rl ptl O n @ Le=cuiced 20/02/2018 Thung lai (LD-IN) 'VND 20,000,000 'VND 480,000,000
Collect:
 Amount [ Cotlection

20/01/2018 Thu ng l&i (LD-IN) 'VND 20,000,000 VND 460,000,000
3 Bank guarantee
« Outstanding amount ©
20112/2017 Thu nd I&i (LD-IN) 'VND 20,000,000 'VND 440,000,000
PERSONAL
20/11/2017 Thu ng lai (LD-IN) VND 20,000,000 VND 420,000,000

59 | (@ . ) BE GREATER’ TECHCOMBANK €9
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/. Loan

7.3. Loan details (Continue)

Select Download report
to download loan
information. The data will
be downloaded as a zip
file, including 2 PDF
files: Full schedule and
Loan statement

Select Full schedule to
view full information of
your due dates

After selecting Full
schedule, the screen
will show full information
of payment details,
including:

+ Date

» Total pay account
 Principal

* Interest

» Outstanding amount

= &

29 Dashboard

ACCOUNTS

it Accounts

&3 Cards

3 Term deposits

5] Bao Loc certificate of deposit
MOVE MONEY

= Tansfers

HE Batches

5] Payro

€ Backtoloan

Loan details

LD00001
SGPO0000000001

Payment

Upcoming payment

e Full schedule

Date «

20/03/2018

20/04f2018

20/05/2018

20/06/2018

20/07/2018

20/08/2018

Total pay amount w Principal
20,000,000 16,000,000,000
20,000,000 16,000,000,000
20,000,000 16,000,000,000
20,000,000 16,000,000,000
20,000,000 16,000,000,000
20,000,000 16,000,000,000

BE GREATER )

Loan information

Interest -

4,000,000

4,000,000

4,000,000

4,000,000

4,000,000

4,000,000

® 1“) Maker

Download report

VND 400,000,000

Interest rate 3%

5°

‘Outstanding amount
VND 200,000,000
VND 180,000,000
VND 160,000,000
VND 140,000,000
'VND 120,000,000

VND 100,000,000

TECHCOMBANK €9



’ 7. Loan

7.3. Loan details (Continue)

G From Menu, select Loans > All loans

e Click Filter to search and view loans
with criterias

- Loan ID or Ref. Number
- Status

- Outstanding amount

- Start date

- Maturity date

a See Note column to follow overdue
status of loans.

Click the loan or choose View details

° If the loan is overdue, there will be a
notification that invite customer to the
nearest TCB Branch

°o M

v  Curmency ¥

Loans
5 All loans Repayments
b
Q
B sa t
z Loan 1D
LD000001
" VND
LD‘DOOOOI‘ W
o LD000001
@ Apiication ! wo
i s LDO00001 wWo
© Lworoex o
[ coliection pcesntods VND
Loan details
LD00001 Interest rate
SGPO0000000002 3%
Payment Loan information
Upcoming payment
30/07/2022
Principal: VND 16,000,000
Interest: VND 4,000,000

VND 20,000,000

& Payment overdued. Please go to our counter
for support

Transaction history

Date w Description

20/03/2022 Thu ndg 1&i (LD-IN)

-

(’ Y Fitter ) (7& Download report )

Outstanding
amount

600,000,000
500,000,000
500,000,000
500,000,000

500.000.000

v Interestrate v

N

a-=

Startdate v Maturitydate v Note v

201212022

2012/2022

29112/2022

201212022

2011212022

2

Amount ¥

29012/2023

29012/2023

2912/2023

291212023

2912/2023

oV, Download report

o
a

A

Outstanding amount

VND 300,000,000 ~

VND 20,000,000

Full schedule

Outstanding amount w

VND 500,000,000



’ 7. Loan

7.4. Loan repayment request

Customers are eligible to use the Loan Repayment on TCBB:
v/ Customer has registered to use the loan repayment on FEB and has been migrated to TCBB
v' NTB Customer opens a new payment account and registers to use TCBB e-banking service
v' Customers who do not have a overdue loan

v" Note: Customers who have migrated to TCBB and want to use the Loan Payment on TCBB, could go to
the nearest TCB Branch to register for the service.

The loans can pay online:

Customers can make loan repayment for all loans, except:

1. Loans with SP code are:
* 110209 (Buyer’s international BTT),
» 110406 (Preferential export loan),
* 110305 (VND loan with foreign currency interest rate),
» 220603 (Deferred payment LC),
+ 110403 (Loan after export)

2. Loans with transactions pending

3. Overdue loan

62 | (@ . (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9



B cards
7.4. Loan repayment request (Continue) | o e

Move money

T e |
’ /. Loan ot
- Loans @
¢ INIA

@ Loan Repayments can only be initiated and approved within the following time:
8:30 - 18:00 from Monday to Friday
S Tansfer 8:30 - 11:30 on Saturday

G From Menu, select Loans Except for public holidays

B Batch payment

B Favete Allloans Repayments
[=] Bill payment 4
To create a loan repayment, do one of o (7 omer ) (L cowmonsoper ) =
the fO"OWIng' Lending ;ﬁ:‘liu.w,” v  Currency v :"'f:::'di"gv Interest rate v Startdate v Maturity d: Note g = = = = = = = =
[ Application @ I
£ e tg?ﬂ???jwd VND 500,000,000 3% 2912/2022 291 1 e
& Letierof credt tboooot: VND 500,000,000 3% 29/12/2022 20122003 ¢ RePY
@ Select Loan Repayment from the B coon
interface and choose the loan need to Repayment information
be pay from the list. Debit account
@ Select the loan need to be pay, click = VND 900,000,000
I’ight mouse and choose Repay VND-TKTT-Cty TNHH Ola
1234 5678 9198 87
Select the loan, view details and create | ___ ___________________ N

loan repayment | princial ! N
'\‘ VND 20,000,000 ) pY

This loan payment period amount:
s =" ST ST T T T T T m e e T “VRDZ0000600 ~ T T T T T T S
’ Do you want to pay interest now? @ Interest S
And you can repay up to VND 300,000,000. \

e Enter Principal, and select pay interest [ ® ves No :
or not, Account to pay fee. Click | :
) 1 1
Review to check and send loan 1 Farlvpaymentfee © !
repayment to approver | Accounttopayfee l
1 1
. 1 1 1 I ! VND-TTGT-1234 .
Note: The prln(‘jlpal amount maximum is \ O T covooma VND 900,000,000 v !
current outstanding amount. T - J
Fee
VND 350,000

=1 oA




’ 7. Loan

7.5. Approve/ Reject repayment

Approver select the pending transacton on Web and click Approve. A new transaction confirm request will be sent to

approver’s app and the approver enter the passcode to confirm the loan repayment.

Loan repayment information e

Cres h Nguyen

() Printreport

0ang on 29/08/2022 at 12200 PM

LDO00O1 Interest rate OQuistanding amount
SGPO0O000000002 6 VND 300,000,000
Transfer information
() VND 500,000,000.00 )] VND 900,000,000
Debit account Fee account
VND-TKTT-Cty TNHH Ola

VND-TKTT-Cty TNHH Ola

234 8919887 234 5678 9198 87

Fee
VND 350,000

VND 2,000,000

Principal
VND 50,000,000

Approval log

(5 Waiting for approval

(oo )

Approve the transaction on Web

64 |

> TECHCOMBANK BUSINESS
New request

Confirm the transaction on App

VUGT TROI § MOI NGAY

= Confirm iransaction

144

Please enter your

e o,

()

| o | ;

I’ confirm transaction
1
Review and confirm 1 . &
] —_ =
S
Loan repayment
LD00001
SGP00000000003
2
USD 4,100.00
4 5
VND 350,000
P il i | 7 8
| | T

N —_———-

TECHCOMBANK €9
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/. Loan
7.6. Repayments history

From Menu, select Loans >
Repayments

Click Filter to search and view
loans with Loan ID or Ref.
Number or Repayments
Listing and select the loan
repayment need to follow

User can cancel request after
select detail pending
transaction and click Cancel
request. Request will be sent
to Approver

= €

2D Dashboard

Accounts and cards
£t Accounts
Cards

¢ Term deposits

5 Transfer

B3 Batch payment
B Payrolis

[=] il payment
@ Foreignexchange

@ Overseas remittance

Lendina

Loans

Allloans Repayments e

Q
LoanID - Initiated date,
Reference number executed date
LDO00001 01/01/2021
SGP000000000001 -

LDO00001 01/01/2021
SGP000000000001 -

&

‘Q! Min st.316
7  Groenioyole Factory

\s
¢ [k

v Filter e All repayments My repayments

Status ¥ Principal ¥
Pending VND 50,000,000
Processing VND 50,000,000

Loan repayment information o

n |D: A3891849YA

LD00001 Interest rate

SGP0O0000000002 3%

Transfer information

= VND 500,000,000.00

Debit account
VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

Total repayment

VND 52,000,000

Principal Interest

VND 50,000,000 VND 2,000,000
Approval log

@ Waiting for approval

 Anh Nguyen Hoang on 29/06/2022 at 12:00 PM

© VND 900,000,000

Fee account
VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

Fee

VND 350,000

Interest ¥

VND 2,000,000

UsD100.00

Outstanding amount

VND 300,000,000

Cancel request
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/. Loan

7.7. Take note for user

Create and approve loan repayments
within working hours. A message will
appear when creating or approving
transaction after business hours.

Note: If transactions need to be
approved by 2 approvers, they must
check the transactions on a same day.

(Because if one approve on TO day, the
transaction will not be sent to T24 and
on T-1, the TO approval will be deleted
and 2 approvers need to review it from
the beginning)

If the repayment account is insufficient,
there will be a warning that approver
couldn’t approve the transaction.

If the interest and fee change, user can
see a notification to confirm new
update.

@ Loan Repayments can only be initiated and approved within the following time:

8:30 - 18:00 from Monday to Friday

8:30 - 11:30 on Saturday
Except for public holidays

All loans Repayments

( Y Filter ) ( 2, Download report )

Early payment fea

Ay

Faa

cunt to pay fee

WHRD-TTGT-1254
(== I 85 2003 kLY HCOV 007G

WVHD 350000

ViUl e ayITerTl BGGourT B

Confirm new rate

VHID 10,995 999 509 -

srrerdly insufficient. Please sdd more Turd Belore approval e 4

fi‘- nterest and early payment fee has adjuested
Original Current
Interest VMD 2,000,000 WD 2,200,000
Early paymant fee WD 350,000 WND 340,000
ast updated 16772022 at 1420 e

S

I.\ Cancel \"

. A




8. MONEY TRANSFER

This function allows users to transfer money within

Techcombank or to other banks

8.1. Own account transfer

8.2. Transfer to saved beneficiary
8.3. Transfer to new beneficiary

8.4. Transactions management

8.5. Authorize transaction
8.6. Trace request

8.7. Transfer to virtual account

BE GREATER ) TECHCOMBANK €9




’ 8. Money transfer

8.1. Own account transfer
= ‘> @ = MM makecheck make ¥
Maker

User can initiate a own account -

MOVE MONEY '

transfer by: | &5 Transfers | G
8 Batches ,

| i
Select Transfer in the menu then 5 Peyeo 15

select “New Transfer” button. (= o mxateo

() Foreign exchange

Select the account to transfer money | &= Q. seoeh Al ordors

CREDIT & FINANCIAL SERVICES

Transfer requests Trace requests

Overdraft loan information Payment
é To Currency Amount e

Click to select beneficiaries and masnane See e ” et

[/l Loan Applications

Choose OWI‘] account in appeared bOX VND-TGTT-AT Xi nghiep Kho Van - Cong ty
& Loans 21/03/2023 Pending Test P Sua Viet Nam VND 10,000,000  Standard
| 19037176325021  MB888921247
Input Amount [ Collection 21/03/2023 Pending ¥:i«DTCiTTAT i?;(i‘icfsuwm VND 100,000,000  Standard
Input Description
@ &~ Back to Transfers
Dashboard
Click Review to review transaction i New transfer
then click Submit -
IOt Accounts
From
. Cards
NOte. Users 2l Only 2 VND-1001-TK 12221653814013 T iSRG ¥
allowed to transfer money to  Termdaposts 07,235,
same Currency account @) Bao Lo certificate of deposit :
ABIA LS Select recipient v
S Transfers

Amount
B Batches D A e

£ Payrol

[=] Bill, tax & fee

Eg: Transfer to client... °
@ Foreign exchange 4
Description only allows a-z, A-Z, 0-9, space, dot, dash, comma.

@ Overseas remittance

Description (Optional) 0/140

68 | ©



’ 8. Money transfer

69 |

8.2. Transfer to saved beneficiary

User can transfer money to saved beneficiary as below

Select Transfer, then
select new transfer

Choose account you want
to debit from

Search and select user you
want to transfer money to

Input amount of money you
want to transfer

Input the Description of the
transaction

Select Review to
walkthrough all transaction
information again. If you
don't want to change
anything, select Submit in
appear screen

2 Dashboard
ACCOUNTS

i Accounts

Cards

B Term deposits
@=) Bao Loc certificate of deposit
MOVE MONEY

£ Transfers

B Batches

59 Payroll

[=] Bill, tax & fee

) Foreign exchange

& Overseas remitance
CREDIT & FINANCIAL SERVICES
(3 Overdraft loan information
[ Loan Applications

& Loans

8 Letter of credit

[ Collection

& Backto Transters

New transfer

From

VND-1001-TK 12221653814012

222185381403

(]

To

HG partner

Bank

® Techcombank

Account number

19030406248868

NG 30406248 KHACH HANG 304

Description (Ogtional)

Eg: Transfer to client...

DC::°

#-Z,0-9, space, dot, dash, comma.

BE GREATER’

0 EN 2F

Maker

VND 377604,375224 ¥

TECHCOMBANK €9



’ 8. Money transfer

8.2. Transfer to saved beneficiary (continue)

G Techcombank Business will choose the payment gateway automatically when maker initiate the
transactions. If the amount of money lower than 500.000.000 VND and beneficiary bank is in NAPAS
network, payment will be prioritized on 24/7 channel. In other case, payment will be process on normal
channel.

e Techcombank Business system will retrieve account name from payment gateway. In case the account
name is not available, user needs to input account name manually

User cannot change account name if it is populated by system

° User can do both intrabank and interbank transfer in this screen.

70 | ° . ° BE GREATER’ TECHCOMBANK €9



’ 8. Money transfer

8.3. Transfer to new beneficiary

User can transfer money to new beneficiary as steps below

e Select Transfer, then select = © New transfer
New transfer
A G From
e Choose account you want to B Bacres o [MerorTKziessso e VND 378107235985
: e
debit from - i
e Select New transfer in To @ Forgn crarge e v e
field @ Overseas remittance Bank
° Select beneficiary bank s N °
) Overdraft loan information Account aumber
L. [ Loan Applications 22210004201592 e
e Input beneficiary account B i
number 6 Letterofcri :::um 10,000,000
e Input amount of money you B cotectn o e
want to transfer ) Bank querantes (@ Please provide additional information for interbank transfer
a Input beneficiary name in R R
case you select save as new @ wyprtie
beneficiary Savo2s new benaiary
a Input description of the @ Hapasumpon Banailey aera
transaction Crocn a
Select Review to pescrption (Ogtn)
walkthrough all transaction o e
° information again. If you don’t
want to change anything, °

select Submit in appear

screen
71| (@ ‘ ) BE GHEATER’ TECHCOMBANK €9



’ 8. Money transfer

8.4. Transaction Management N D o meeskmae

Transaction .
. MOVE MONEY '
User can view and search the © Tansters
tra_lnsgctlon based on a set of S Batches Transfers ay—
criteria below: B oy e
* Initiation date (=] i mratee
o From account @Fm‘gnexchange Transfer requests Trace requests
° TO aCCOu nt @Overseasremlnan:e
Q Search -v Filter All orders -Myorders
O Amount CREDIT & FINANCIAL SERVICES
& Overdraft loan information Initiation date Status From To Currency Amount Payment
. . method
Also user can filter transaction IRD Lo Appcations
VND-TGTT-AT Xi nghiep Kho Van - Cong ty
by & Loans 21/03/2023  Pending Test C PSua Viet Nam VND 10,000,000  Standard
Status 3 Letiraf et 9037176325021  MB888921247
[ ] etter of Credr
VND-TGTT-AT CONGTY CP SUA VIET
« Amount (from min to max) [ Collection 21/03/2023 Ponding Test NAM VND 100,000,000  Standard
L © sk ‘ 19037176325021 1010297052
\ank guarantee
¢ Inltlatlon date VND-TGTT-AT Xi Nghiep Kho Van - Cong
i 21/03/2023  Pendig Test Ty CP 5ua Viet Nam VND 100,000,000  Standard
19037176325021 1010297052

Iﬂ Beneficiaries

Note: User can cancel the transfer NDTGTTAT

Vu Anh Tuan

n . My Profile 21/03/2023 Pending Test i VND 8,000,000 Standard
11222333
orders in pending approval status. s087176325021 :
XIRA VND-TGTT-AT
24022023 Pcessra Test Vuhnh Tuan VND 3,000,000  Stendard
@ Help & support. 111222333
19037176325021 -

ARIDTRTT AT,

Q © . ) BE GREATER @) TECHCOMBANIO



’ 8. Money transfer

8.5. Authorized money transfer

Select Transfer in left Menu >
Select Filter > Select Pending
in the Status field

Note: User can quickly inquire
pending transactions from
Pending requests section on
Dashboard screen

Select transaction you want to
authorize. Check the
information of the transaction
then select Approve in
appeared screen and
authenticate the transaction
with the passcode on the
mobile application.

Select Reject if user does not
wish to approve the
transaction. User can add
description (if any) for
rejection

73| User guide °

MOVE MONEY

£ Transfers

E Batches

59 payrol

[=] Bill tax & fee

@ Foreign exchange

@ Overseas remittance

CREDIT & FINANCIAL SERVICES
5 Overdraft loan information
[& Loan Applications

& Loans

@ Letter of credit

[B Collection

{2 Bank guarantee
PERSONAL

[21) Beneficiaries

@ My Profile

EXTRA

® Help & support

>
£
Transfer requests Trace requests
Q Search v Filter All orders
Status Amount
Pending ~ From
N Initiate channel
Clear selection
All -
Pending
Processing
Completed
Rejected
Payment
Cancelled To Currency Amount method
VND-TGTT-AT Xinghiep Kho Van - Cong ty
21/03/2023 Pending Test C P Sua Viet Nam VND 10,000,000 Standard
19037176325021 M8888921247
VND-TGTT-AT CONGTY CP SUAVIET
21/03/2023 Pending Test NAM VND 100,000,000 Standard
19037176325021 1010287052

|
o=
[

My orders

To

Clear All

E

b

Transfer details =
‘Created by 35880243 _s2maker on 22/06/2022 at 03:13 PM
Transaction D: 231adale-a364-4918-bc-a0b0b335d5¢

From To
= VND 2,063278230,8 $ HLBVN
33

NGUYEN NGOC DUC

VND-TGTT-AVIVHCEQAEZM 9129837294

1935880243016

‘Amount
VND 9,000,035

Description
1

Transaction Processing

be i after approval napas 24

=

Approvallog
(O Waiting for further approval(s) (0/1)

BE GFIEATER’

TECHCOMBANK €9




8. Money transfer
8.6. Trace request

8.6.1. Initiate trace request

Actions can be initiated with each transaction status:

Transaction status Initiate request

Pending Cancel request
Processing Create trace request
Completed Create trace request

Payment method Trace reasons

* Request to support trace

* Request to change transaction information (change the beneficiary's name,
address and account)

* Request to provide documents (prove transaction successfully processed)

* Request to return

* Request to refund

ACH transfers

* Request to change transaction information (change the beneficiary's name,
address and account)

* Request to blockage and refund

* Request to edit description

CITAD transfers

* Request to edit description
* Request to blockage and refund

74 | (@ . ) BE GREATER @) TECHCOMBANK €9
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’ 8. Money transfer

8.6. Trace request

8.6.1. Initiate trace request

o From the menu, select Transfers

e Click search or select filter to find out the transaction need to initiate trace request

e From the list of transactions, click More actions and choose Create trace request

75 |

= 4

MOVE MONEY

£ Transfers 0

B Batches

] Payroil

[=] Bill, tax & fee

@ Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
5\ Overdraft loan information
[ Loan Applications

® Loans

B3 Letter of credit

[ collection

{2 Bank guarantee

PERSONAL

[23 Beneficiaries
& My Profile
EXTRA

(@) Help & support

Hansien Ieyuests

Haue Ieyuosts

<0

Amount

Initiate channel

Q Search
Status
Pending ~
Initiation date
DD/MM/YYYY - DD/MMYYY (] All
<
Initiation date Status From
VND-TGTT-AT
21/03/2023 Pending Test
19037176325021
VND-TGTT-AT
21/03/2023 Test
19037176325021
VND-TGTT-AT
21/03/2023 Pending Test
19037176325021
VND-TGTT-AT
21/03/2023 Pending Test
19037176325021
VND-TGTT-AT
24/02/2023 Processing Test

To

Xi nghiep Kho Van - Cong ty
C P Sua Viet Nam
M8888921247

CONGTY CP SUAVIET
NAM
1010297052

Xi Nghiep Kho Van - Cong
Ty CP Sua Viet Nam
1010297052

Vu Anh Tuan
111222333

Vu Anh Tuan
111222333

@ g MM makecheck make g

From

Currency

WND

WND

WND

WND

WND

Amount Payment
method
10,000,000 Standard

100,000 Cancel Request

100,000,000 Standard
8,000,000 Standard
3,000,000 Standard

BE GREATER’

To

Clear All
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’ 8. Money transfer

8.6. Trace request

8.6.1. Initiate trace request

Detail Trace request include:

- Transfer summary

Select Trace reason

Enter Note for the request

Click Submit trace request initiation

Note:

For each payment method (ACH, CITAD or internal, there will
be a list of corresponding reasons (previous slide).

When entering Notes, the system only accepts the characters
a-z, A-Z, 0-9, space, period, dash, comma.

- o A ©

Trace request ®

Transter summary

To: VND-1001-TK 12131426138016 VND-1001-TK 191314
VietinBank - 19131426138016

Transaction amount: VND 60,000

Bank reference ID: FT20100524937066

Description: KHACH HANG 31426138

Trace reason

Please select reason -

Note e

Customer acknowledgement

We acknowledge that the above statements are true and responsible for the

content of the above amendment

Trace reason
Please select reason -
Request to edit description

Request for blockage and refund

BE GREATER @) TECHCOMBANK €9




8. Money transfer

8.6. Trace request

8.6.1. Enquiry trace request

User can follow and search/filter trace requests at Trace requests

After user submit, system send notification Trace request submitted successfully

= ¢

MOVE MONEY

—
— Transfers

VND-1001-TK 19131426138016 VND-1001-TK

GN

@ & o Trace request submitted suceessfully

18131426138032

04/11/2022 Pending 191314 WND 5,000,000 Standard
2 3324234231
19131426138016 l2azazsaza
B Batches
VMD-1001-TK 191314261 38016 VMD-1001-TK
55621 55
ﬁ 04/11/2022 Pending 191314 K‘L.%C! HANG 239“62 KHACHHANG 22855621 VND 33000000  Intemal TCB
Payroll B —— 19122055621017
E Bill, tax & fee VND-1001-TK 19131426138016 VND-1001-TK hmi
N
10/ iy 131 /] "
25/10/2022 Processing 1::3}e e 9129837291 WND 100,000 Standard
@ Foreign exchange SR
VND-TGTT-KHACH HANG 31426138 KHACH HANG 33987338 KHACH HAMG 33987358
@ Overseas remittance 127102022 A et P sy VND  50,000,000,000,000  Internal TCB
S
MOVE MONEY Transfers > 4+ Newtransfer
£ Transfers u l
8 Batches
Transfer requests Trace requests
5] Payrol
@ Foreign exchange
@ Overseas remittance Initiated date Status Transfer information FT No Amount
VND-1001-TK 19131426138016 VMD-1001-TK 191314
i Pending s
CREDIT & FINANCIAL SERVICES 15/11/2022 nding 1131426136016 FT20100524937066 VND 60,000
é Overdraft loan information
WND-1001-TK 191314261 38016 WND-1001-TK 191314
15/11/2022 Cancalied . FT20100524937066 WND 60,000 wee
_— 1913142613806
[&]] Loan Applications
WND-TGTT-KHACH HAMG 31426138
& Loans 10/11/2022 Bending FT20100506709522 VD 500,000,000 ==

77| User guide
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’ 8. Money transfer

8.6. Trace request

8.6.2. Enquiry trace request

. i Received
Trace request details . | | Tracerequest details o
, Created by 31426138maker3 on 15/11/2022 at 04:01 PM Created by 314261 38checker] on 25/10/2022 at 04:58 PM
: Created by S1dza samakers on 1o/Tl/2022 at DA FiY Transaction ID: f3bf268b-cidd-46d6-97 Tc-60fada057ef
Trace requeSt S Status' Transaction |0: 886908(5-686a-4894-9551-16705d4dbb3f
* Pending
q @ We have received your trace request and it is being processed
® Re]eCted T Techcombank will contact you for mose information
ransfer summary
+ Cancelled

To: VND-1001-TK 19131426138016 VND-1001-TK 191314
] Rece|ved VietinBank - 1931426138016 Transfer summary
Transaction amount: VND 60,000
Bank reference ID: FT20100524937066 for ptml

Agribank - 9129837291

e V|ew deta" Pend'ng tl’ace request, Doseripsion: KHACH HAND 51426153 Transaction amount: VND 100,000
Bank reference ID: FT21144017584301
user can see Cancel request button. Description: check
When click cancel request, system

Trace reason

Request for blockage and refund

will require user confirm because the Trace reason
. Note Request to correct beneficiary account numier
action cannot be undone.
Please support for blockade and refund Note
o Approval log De nghi dieu chinh TK DVH dung la
Trace requeSt haS been approved by @ Waiting for further approval(s) (0/1) Approval log
Customer wi " be Sent to e () Approved by 31426138checker] WS2 31426138checker]
q (31426138checker)
Techcombank and new status is @;M. — 251012022 a1 0459 BV
Received
Cancel request
Are you sure you want to cancel the request? This action cannot be undone

Confirm
78 | (@ . ) BE GHEATER’ TECHCOMBANK €9



’ 8. Transfer

8.7. Transfer to virtual account

79 |

User TCBB initiate new transfer
transaction as usual

Select beneficiary bank :Techcombank

Enter Account number, user can
input:

- Current account (T24 account)
- Mobile account

- Alias account

- Virtual account

Following steps as normal transfer
transaction

New transfer

Review and submit

From

(=] VND 944,779,000
KHACH HANG 20269008

19120268008020

Amount

VND 2,000,000

Description
Transfer to

Payment processing

New transfer

KHACH HANG 20269008

= 19120269008020
To
New transfer o
Bank
« Techcombank ¥4

Account number

MB88CO500000057

Amount
VND 2,000,004
Account name
truong Hai Anh
Save as new beneficiary
Description

Transfer to

Description only allows a-z, A-Z, 0-9, space, dot, dash, comma.

i

To

4» Techcombank

truong Hai Anh
MBBBC0500000057

Your transaction will be processed immedistely after approval

|\
@

r

il

VND 944,779,000 ~

11140

New transfer ’ m

(2 Transter submitted successtully |\

Transfer summary

Transaction ID: a9f82f03-5309-4d0a-b7ae-5c6d631e9d64
From To

(=] VND 944,778,000 4» Techcombank

KHACH HANG 20269008
19120269008020

truong Hai Anh
MBBEC0S00000057

Amount
VND 2,000,000

Description
Transferto

Payment processing
Your transaction will be processed immediately after approval



’ 8. Transfer

8.7. Transfer to virtual account (continue)

1. Transfer interface:

* Beneficiary bank must be Techcombank (Apply for current/lucky account, virtual account, alias account,
mobile account registered at Techcombank

* Input account number: Allows only alphabets and numbers characters, no other characters
2. Initiate and approve transaction steps: As usual

3. Display beneficiary account name (on debit advice/ account statement/ transaction listing): Display account
name of virtual account.

Transfers

Transfer requests Trace requests
Ngan hang TMCP Ky Thurong Viét Nam S6 giao dich/ Transaction No. : FT23012870023214
Ma sb thué/ Tax code: 0100230800
Peyment PHIEU BAO NO'
Initiation date Status From To Currency Amount method -
TTTTT T 1 Debit advice
200032023 penang ﬂ:ﬁ?!:ﬁ?%’?ﬂ‘egms 1 1””'?;;";'1"*" e | VND 2,000,000 'T'("h‘"'[""a' ) )
R g MEREERSRRIES = THONG TIN KHACH HANG/ CUSTOMER INFORMATION
1
G 20 | Ao f ot Tén b chire! Customer name: NGAN HANG TECHCOMBANK TEST 01 .
22/03/2023 Pending fL:ﬁ?lﬂl‘i\ﬁl&?ﬂf{zeEﬂma ! PPE'“ Fc:]t 1 VND 200,000 [;i‘.[;nal
10265008020 y ETALAsD 1 E M3 s6 thué/ Tax ID: 0100230801
I -
5202 1 en " Dia chil Address: 191 PHO BA TRIEU, P. LE DAI HANH, Q HAI BA TRUNG FPHANG! WA NOk — —
22/03/2023  Pendng KHACHTNG 2083008 | Newenvena I wWo  soopgop I
9120262008020 MBBEBIZ124 TCB Ngui POy 1 i nhan tid
Lo 1 guéi chuyén tién Nguwéi nhén tidn |
Remitters’ account name 1 Beneficiaries’ account name |
P == = = = = - - 1 1
) Tén tai khoan |
A J— - VND-TGTT-TCB TEST 01 NGUYEN THI THU 1
Ngay giao dich | Béi tac giao dich | s 1 1
Ngay hisulwe | Mgan hang aéi tac : N $6 ti khoan : I
19135209863018 2879295925
Transaction :l'e.':': Ramittar 1 Dabit Account number | :
Value date | Ram 1 Ngén hang 1 1
1 | Bank TECHCOMBANK 1 TECHCOMBANK 1
01/02/2023 I A : MNPOFyKVRY me 2006 I_ _________ I
1
Mz | TECHCOMBANK : v CHI TIET GIAO D|CH/ TRANSACTION DETAILS
1
01/02/2023 | H 1 gifYeYNpMsPF2511 -1
01/02/2023 I TECHCOMBANK : |
| o = <
‘ | VUGT TROI § MOI NGAY <>
‘ 04/02/2023 : H | KQLIEMOWILBIB4TD v § TECHCOMBANK
04/02/2023 | TECHCOMBAMNK | g



) 9. BATCH PAYMENT

This function allows users to make batch

payments within Techcombank or to other

banks

9.1. Initiate

9.2. View

9.3. Authorize

9.4. Trace batch

BE GREATER’

TECHCOMBANK €9
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9. Batch payment

9.1. Initiate

G Select Batches

Download template of

internal/external batch and
bank list. Then, users fill in
the required information in the

template

Drop your file to upload or
Select manually. After
complete uploading, user can

1 Accounts
Cards
% Term deposits

@:I Bao Loc certificate of deposit

MOVE MONEY

‘:, Transfers

3 Batches

B Payral

[=] Bill, tax & fee

@ Foreign exchange

@ Overseas remittance

CREDIT & FINANCIAL SERVICES
é Overdraft loan information

[R]] Loan Applications

= ¢

select Upload another file or

select Confirm finish

uploading file and move to

next screen

After successfully uploading
the file, user selects the same
transaction in My uploads to

initiate batch payment

@ Accounts

Cards

 Term deposits
@:) Bao Loc certificats
MOVE MONEY

&5 Transfers

B Batches

5 Payroll

[=] Bill, tax & fee

@ Foreign exchange

@ Overseas remittance

CREDIT & FINANCIAL SERVICES

Batch payment

My uploads °

( Y Filter ) ( Q Transaction Iuckup)

Batch management °

Initiated date Status Name, type
LUONG
21/03/2023 Pending
23/02/2023 Ponding Payment_Extemal_Thang2

&« Back to Batch payment
New batch paymea

Template library

Internal batch payment i,
External batch payment 2
Bank list i
BE GREATER ’

Trace requests

No. of transaction

Upload file

>

<+ New batch payment
i e

All batches My batches

Currency Amount
7 VND 320,000,000
4 VND 12,000,000

makecheck make

Cp EN VvV MM

fhi.
O

@ Drop your file here, or select manually

Maximum transaction in file:
« 5000 for Intemal batch payment
« 5000 for External batch payment
Only XLSX and XLS files are supported

TECHCOMBANK €9
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9. Batch payment

9.1. Initiate (continue)

Select account user want to
debit money from

Input batch name

Users can view the error
transactions and download
the error list. Users can click
on the error transaction to
view detailed errors

Users can view detail valid
transaction by select expand
button

Users can upload another file
or select Review to continue
the payment process. Then,
select Submit in appeared
screen to finish  batch
payment initiation

= ¢

£ Accounts
Cards
% Term deposits

) Bao Loc certificate of deposit
MOVEMONEY

& Tansfers

EE Batches

5 Payroil

[=] Bill tax & fee

@) Foreign exchange

@ overseas

remittance
CREDIT & FINANCIAL SERVICES
& Overdraftloan information

(R0 Loan Applications

& Loans

B Letter of credit

B Collection

{2} Bank guarantee

PERSONAL

[ Beneficiaries

& Back o Batch payment

Batch payment

From

= VND-1001-TK 12221653814013
2221653814013

Batch type

Extemal batch payment

Error transactions

VUMANH TUAN

Valid transactions

&) 7 valid transact tions

ions. Pleasa click on each transaction to view

Batch name (Required)

BatchOurward

error details

Bar

Ngén hing Nang nghige v Phdt rién

BE GREATER’

Meng ther

VVigt Nem

Amount (VND)

40,000,000

Upload another file

By clicking Rsview, you can proceed with valid ransactions.

21653814_maker...

v 2F ~

VND 320,000,000

~

TECHCOMBANK €9



’ 9. Batch payment

9.2. View

To view initiate batch, user
select Batch Payment ->
Batch Management =0 o wv o= TEUEL v

BB Accounts

Cards

e Filter batch R Batch payment
User select Filter icon to
find the batch 5 o

F'Iter Cl‘ltel‘la InC|Ude B3 Batches
+ Batch type B rore

Batch management o My uploads o Trace requests

[=] Bill, tax & fee

. Batch type From amount Toamount
e A f
mount (from min to @ rowonexchanse .
m ax) @ Oversoas omitance
Status From initiated date Toinitiated date

° Status GREDIT & FINANCIAL SERVICES Al DO/MM/YYYY ] DO/MM/YY Y B
. Inltlatlon date (from tO) (3 Overdrat loan information p—

[RY Loan Applications

@ Loans
B Letter of credit Initlated date Status Mame, type No.of transaction  Currency Amount
[ - o "

View batch detail B Cotecin 2 -
User select batch to view i : St amerzs07021 e
details. In view detalil

screen, user can select the

transaction in batch to

view details of the

transaction.

IntzmalBatchPayment 28072021 2

nalBalchPayment 2807
221107202 e IntemalBetchPayment 280720212 7 WD "
[RY) Beneficiaries = .

Note:
Checker can cancel Pending
transactions

84 | (@ . ) BE GREATER @) TECHCOMBANK €9



’ 9. Batch payment

9.2. View (Continue)

At Batch details, user can track status of each transaction in payroll payment at the status bar. There are
types of status, including: Pending; Completed; Processing; Rejected; Cancelled

° Click on the arrow at Transaction listing and select any transaction to view in details

&) pashboerd
At Accoun ts
Cards

% Term deposits

@) Bao Lo certificate of deposi

MOVE MONEY

£ Transfers

B8 Batches

=9 Payroll

[=] Bill, tax & fee

@) Foreign exchange

@ overseas remittance

CREDIT & FINANCIAL SERVICES

&\ Overdraft loan information

Loan Applications
& Loans

B Letter of credit

[® coliection

& Bank guarantee

PERSONAL

[ Beneficiaries

Batch details

External batch payment  reeg
Creat 880243 r 022 af
Batcl {5
From
= VND 2,063,278,230,833

VND-TGTT-AVIVHCEQAEZM

19135880243016
Armount No. of transactions
VND 500,000 5
Batch name

ExternallBatchPayment28072021

Transaction listing °

Status To Bank

o VUL ANH TUANS

WU ANH TUANTT

Ko bac N nude

Ngdin hisng TRMCE Cing Thugng Vigt Ham

Maker

Amount (VND)
100,000

100,000

BE GREATER’

TECHCOMBANIo



’ 9. Batch payment

9.3. Authorize

Q On Batch details screen, | -

= ¢ ® Checker
select the request that needs o |
B Accouns € Back 10 Batch paymont
approval. i ) Batch details >
Lol Internal batch payment
o
e User review details of the batch | £ o e
then select Approve the move | &~

to passcode authentication on

3 B g

mobile
& Loan
6 Lotar
g Colle s o P
@
®
o | -
(D Waiting for further approvails) (0F1)
=
Note:

User can quickly inquire pending transactions from Pending requests section on Dashboard screen

86 | (@ . ) BE GREATER’ TECHCOMBANK €9



’ Batch payment

9.4. Trace batch

o Select Completed or Processing
batch have transactions need to

be initiated trace requests.

Batch details

External batch payment  coroeies o
Created by 20269008ngocmk] on 10/03/2023t T1:21 AM
BatchID: 18572

From

[ax)

KHACH HANG 20269008
9120269008020

Amount Mo. of transactions

VND 108,000 8

Batchname

Payment_Exteral 2

Compietsd esected

2 Lastupdatedon 29/03/2023 at 021 PM

Transaction listing

Status. To Bank

Completed VUANHTUAN Ngan hang TMCP Céing Thuting Viét Nam
Compiees HOANGTHTHUHEANG Ngan hang TCP Déu wrva Phattién ViétNam
Completed PHENFA ANH Nggin hang THICP Ngoai thuidng Vigt Nam
Compieted VUMATUAR Ngdn heng TCP Déu 1 vl Phét i Vit Nam
Completed LETRONGEAC Ngin hang THICR Hang hdi Viét Nam
Compietea HATHVIET FHUONG Ngan hang TMCP Sai Gon Thang Tin

Campieted NGUYENTHINIUNG Ngéin hang THCP A Chéu

NGUYENHAI DUY

Competedt Ngan hang Sumitoma Mitsui

Approval log

) Approved by NAMNGUYEN KHANH (20268008ngoceki)
10/03/2023 at 11:23 AM

87 |

Amount (VND)

10,000

1,000

12,000

13,000

14,000

15,000

6,000

17000

i

Payment method

e View transaction details and
click Create trace request

Transaction Details compiees

Created by 20269008ngocmk] on 10/03/2023 at 11:21 AM

Transaction D : 881758

From

=

KHACH HANG 20269008

19120269008020
Amount
VND 10,000

Transaction reference

NGOCNPLOOT

Execution date

24052021

Description

To

B VietinBank

VU ANH TUAN
111222333

Bank reference ID

FT21144010249988

TCBBatch-18572 NGOCNPL TEST EXT BATCH 001

Payment method

Approvallog

(%) Approved by NAM NGUYEN KHANH (20269008ngocck)

10/03/2023 at 11:23 AM

Create trace request

VUGT TROI § MOI NGAY

Select Trace reason and enter
notes, click Submit to complete
initiating new trace request

Trace request X

Transfer summary

Batch ID
18572 - External batch payment

To: VU ANH TUAN
VietinBank - 111222333
Transaction amount: VMD 10,000
Bank reference ID: FT21144010249988
Description: TCBBatch-18572 NGOCNPL TEST EXT BATCH 001

Trace reason

[ Request to correct beneficiary name - ]

t 10 cormect benaficiany name

Motes 317205

Please comect beneficiary name

Customer acknowledgement

Ve acknmowledge that the above statements are true and responsible for the

content of the above amendment e
) D

TECHCOMBANK €9



’ Batch payment

9.4. Trace batch (continue)

User can select Transaction look up at Batch
management interface to look up the
transactions need to initiate trace request by
FT number or account number.

Batch payment

+ New batch payment

Batch management o My uploads °

( v Filter) ( Q Transactmn\aokup)

Trace requests

All batches My batches

Initiated date Status Name, ty] No. of transaction Currency Amount
2810312023 Faymant Exerral 4 WD 90,050,000
22/03/2023 Pending Pagment External 7 WD 320,000,000
10/03/2023 Complersd Fayment Exeral 2 8 WND 108,000
Search transactions X

Type FT number or account number to start searching...

88 |

User can enquiry trace request from
tab Trace requests.

G 4 status of trace requests.

Batch payment

Batch management o

My uploads ° Trace requests e

C{ Search

Status From initiated date To initiated date
Al ' DD/MMYYYY B DDMMIYYYY
( Cancel )
mitiated date Status Transfer information FT No. BatchID
PE/03/2023 VLAA{\A“_I Tuan FT21144010249988 18572
M222333
WU ANH TUAN
£1/03/2023 P FT21144010249988 18572
M1222333
Status e
All Fa
Y Clear selection

Received
Pending
Rejected

Cancelled

VUGT TROI § MOI NGAY

+ New batch payment

Amount
WMD 10,000

WND 10,000

TECHCOMBANK €9



’ Batch payment

9.4. Trace batch (continue)

Takenote for initiating and approving trace batch requests:
1. After initiating new request, checker need to approve the request to send to TCB.
2. 4 status of trace requests:

» Pending: Request has been initiated by maker successfully

» Received: Request has been approved by checker and sent to TCB system for next
steps.

» Rejected: Request has been rejected by TCB
» Canceled: Request has been canceled by maker.

3. If users need to trace many transactions in a batch, they need to initiate many trace requests

89 | (@ . (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9



’ 14. PAYROLL

This function allows user to perform payroll
transactions

14.1. Initiate
R JEEN 14.2. View

14.3. Authorize

BE GREATER’ TECHCOMBANIQ



’ 10. Payroll

10.1. Initiate

91 |

Select Payroll

Download payroll template
(internal/external) with bank
list.t. Fill in transaction
information in the template

Drop your file to upload or
Select manually (maximum
capacity is 10MB and
compatible format are
XLSX/XLS). User can select
Upload another file or select
Confirm finish uploading file
and move to next screen

The system will verify the
uploaded file and show the
results within minutes. If the
file is completed, user selects
Initiate payroll to continue

&~ Back to Payroll payment

To initiate new payroll payment , select Payroll > select New payroll payment

New payroll payment

Template library e Upload file
4

Internal payroll payment

External payroll payment

Bank list

Q EN v/ 3F Maker v

Al

)

&

& Drop your file here, or select ma
The file limit is TOMB. Only XLSX and XLS files

&

BE GREATER’

TECHCOMBANK €9



’ 10. Payroll

10.1. Initiate (continue)

Click on the downward arrow
to select the account to
initiate payroll payment

Enter Payroll name

Enter Description

User can see and download
error list (if any). User can
select the error transaction to
view its details

User views the list of valid
transactions by clicking on
the downward arrow at Valid
transactions section

User can select Upload
another file or Review to
continue the payment
process; check all
information, then  select
Submit

92 | ©

= 4

2D Dashboard

Accounts and cards
fiit Accounts
Cards

(> Term deposits

& Loans

Move money
= Transfer

B2 Batch payment
59 Payrolis

[=] Bill payment

@ Foreign exchange

@ Overseas remittance

Trade finance
£ Letter of credit
[ colection

@ Bank guarantee

Beneficiaries

@ Myprofile

Extra

@ Help and support

fag @ Maker p

< Back to Payroll

New payroll payment

From

VND10,999,999,999 -~ °

VND-TTGT-1234
CH66 2903 O9MLX HCOV 007M 9

)

Payroll type
Internal payroll

Payroll name (Required) 0j22
Salary_11_2021 e
Description 0/100 E

Description anly allows a-z, A-Z, 0-, space, dot, dash, comma

Error transactions ¥, Download error list

@ 3 error transactions. Please click on each transaction to view error details ~ a

Row W To = Bank w

Nguyen Thi Minh Hieu

1 ® NONG NGHIEP VA PTNT VN (AGRIBANK) 100,000
Nguyen Thi Minh Hieu

1 ® NONG NGHIEP VA PTNT VN (AGRIBANK) 100,000
Nguyen Thi Minh Hieu

1 ® NONG NGHIEP VA PTNT VN (AGRIBANK) 100,000
Nguyen Thi Minh Hieu

1 ® NONG NGHIEP WA PTNT VN (AGRIBANK) 100,000
Nguyen Thi Minh Hieu

1 ® NONG NGHIEP VA PTNT VN (AGRIBANK) 100,000

1
Valid transactions VND 1,000,000

(2 47 valid transactions ~ o




’ 10. Payroll

10.2. Enquiry ° Select Filter. User can find payroll payment with the following criteria:

« Payroll type
* Amount (from/to)
» Status
G Select Payroll on the left side menu « Execution date (from/to)

e Select Payroll management ° User can view transaction details by clicking on each payment

= 4 [a) EN 3F Maker
O Payroll payment T
ACCOUNTS i
IRt Accounts
Payroll management Q My uploads °
Cards
P Term deposits
MOVE MONEY

4= Transiers

S Batches Payroll type: From amaount To amount

B eeyrai ° Al N From To

] st payments Status From initiated date To initiated date

& Forein exchenge Al - DOMMYYYY = DOMMYYYY £

& overseas remittance

TRADE FINANCE

& Loens
Loan Applcaticn Initisted date Status Hame, type Mo.of transaction  Currency Amount
6 et o crsan SO Intemai peyrol template test] . . N
24/06/2022 Completed 3 VND -] -

% Collection
@ - Intemal payroll lemplate test]

{2) Benk guerantes 24)06/2022 Completed 3 UND
PERSONAL ExternaliBatchPayment2807 2021
22/06/2022 Perding ! 5 WND 5,000,000

Beneficiaries -

93 | (@ . ) BE GREATER’ TECHCOMBANK €9



’ 10. Payroll

10.2. Enquiry (continue)

94 |

©

@) Dashboant
AcEENIS

£t s
B cans

O Term ckipoais

At Payroll details, user can track status of each transaction in payroll payment at the status bar. There are
types of status, including: Completed; Processing; Rejected

Click on the arrow at Transaction listing and select any transaction to view in details -

Payroll details e |
>

Internal

moll payment  consss:

MCIVE MONEY Fram
5 Tarsfors
[
B B
B pawrca VID-TGTT-AWIVHCEQAEZM
9136BR0243016
[=] =2 paymants
) Fusign echinge Amourt
(B Ovorsass smianca VNDE
TRAZE FIRARCE Fayrall name Mo of Iransactions
& roane rtemal payral template test 3
Loan Apgiicason Descrigtian
53 Lamor of condt WHD-TETT-AVIVHCEGAEZM
[ osection

(&) Bank guananioe

PEREONAL

Bendf ciarias

@)ty Prania
XA
el K suppor.

o Lastupdanad on 37408 2 M

Transaction listing e

Status T Bank Amount (VND)

NGELYEN HONG WAN .

KHACH HAMG 34537995 KHADH HANG 34587595

MGLYEN VANDUNG -
Vapacteet ehCnmiani

° . ° BE GREATER’ TECHCOMBANK €9



’ 10. Payroll

10.2. Enquiry (continue)

Select Payroll on the left side
menu

Select My uploads

Select the file you wish to
view details

Select Initiate payroll on the
outer right of the validated
file, to move to the next
screen

Note:

Payroll payment e

Payroll management (I My uploads (@)

Uploaded on Status.

ansfers
06/06/2022

B Baches.
3 Payren 04/06/2022

(D Bank guaraniee

« Payroll payment bar helps user inquire detailed payroll transactions
* My uploads bar helps user track and edit uploaded files

95 | o . o BE GREATER’

0 wmv Maker

® -+ New payroll payment

L1

size
10k8 «  Initiate payrol

TECHCOMBANK €9



’ 10. Payroll

10.3. Authorize

e Select Payroll on the left side menu

° Select Filter

e Select Pending in Status column

° Select pending for approval transaction

@' Dashboerd
ACCOUNTS

it Accounts
Cards

o Term deposits
MOVE MONEY

= Tranaters

: SRR

B eyt

=] it payments
@ Foreign exchange

@ Overseas remittance

TRADE FINAMCE
{8 Loans
Loan Applcation

B Letter of eredn

@ Collection

@ Sank guerantes

PERSONAL

96 |

Payroll payment

Payroll management @

@ @ .

Payroll type From amount
All - From

Status e Frominitiated date:
All - DO/MMYYYY

Initlated date Status MName, type

Intemal payroll template test]
24/06/2022 Completed i

s - Intemal payroll template test]
24062022 Completed

[ ExternaliBetchPeyment 28072021
22062022 Perding

Note:

Checker can cancel Pending transactions

>
»
To amount
To
To initiated date:
B DDMMYYYY
No. of transaction C'LII'IEHC)Y

VND
3 WND
5 WND

BE GHEATER’

Amount

2,000,000

Checker

All payroll My payroll

TECHCOMBANK €9



97 |

10. Payroll

10.3. Authorize (continue)

6 After checking all information,
select Approve and
authorize with passcode on
mobile app to approve
transaction

e Select Reject if user does not
wish to approve the
transaction. User can add
description (if any) for
rejection

= 4

2 Dashboard

Accounts and cards.
@ Accounts
B cards

> Term deposits

@& Loans

Move money
£S5 Transfer

B Batch payment
B payrolis

[Z] Bill payment

@ Foreign exchange

@ Overseasremittance

Trade finance
8 Letter of credit
B Coliection

) Bank guarantee
Personal
Beneficiaries
@ Myoprofile

Extra

@ Help and support

d’ Checker

€ Back to Payroll

Payroll details

(@ Account balance is insufficient. Please check your account and try again! X

External payroll

Created by Lin|

uyen on 01/01/2021 at 12:00 PM
Payroll ID: A38! A

849YA
From

(m} VND 10,246,450,000

VND-TGTT-GREENBIKE
1234 5678 9198 87

Amount
VND 200,000,000

Payroll name No. of transactions
Salary_11_2021 30

Description

This is a rather long description for a term deposit. It can go into 2 lines. The content can be
anything, such as “pension saving for the boss". But there is a limit to this description.

Transaction listing W

Approval log »

@ Waiting for further approval(s) (2/3)

~) Approved by Paul Farla
14/12/2021 at 12:00 PM

Approved by John Doe

12/12/2021 at 12:00 PM . a

BE GREATER @) TECHCOMBANK €9



’ 10. Payroll

10.3. Authorize (continue)

e After the transaction is
approved and the salary batch
is successfully transferred,
users can download the excel
file listing details of the
successful transactions of the
salary batch.

Details of batch salary
transaction report.

08 |

&) Dashboard

ACCOUNTS

At Accounts

) Cards

> Termdeposits

&) Bao Loc certificate of deposit
MOVEMONEY

5 Tiansfers

B Batches

59 Payrall

=] Bill tax & fee

(%) Foreign exchange

@ Oversoasremittance
CREDIT & FINANGIAL SERVICES
(3 Overdraft boan information
Loan Applications

& Loans

£ Letter of credit

& Back to Payroll payment

Payroll details

External payroll payment  c..

Created b

572824maker! on 14/02/2023 at 10:42 AM

a yNB 10,000,006,271

VND-1001-TK 10324572824010 VND-1001-TK

10324572824010
1032457282400

Amaount
VND 100,000,000

Payroll name:

Payroll_Extemal

Description

luong thang 2

No. of transactions

4

’ @

o+, Download report

MSTiTax code: 0100230800

56 bit toan / Bank reference ID :
56 tai khoan / Debit Account

Naéy khiitao | initiate date
Ngay thanh toan / Value date

Tén bang ong / Payroll name
Loaitién / Currency

Téng s6 tién / Total amount

Téng s6 phi/ Total amount charge

Ngi dung thanh toan / Description ©
Trang théi/ Status

S6 thie twr $6 tham chiéu

1 NADOT

2 NADOS

Tén tai khodn / Debit Account name :

Loai chuy&n tién / Payrolt payment type

56 Iwgng giae dich / No. of transactions

No Transaction Reference

NGAN HANG TMCP KY THUONG VIET NAM
VIETHAM TECHNOLOGICAL AND COMMERCIAL JSC BANK

Théng tin Iénh nhap | Customer information
D 15 lwomg / Payroil 1D 1441

FT21144713067441
"15060104040024
WND-TGTT-KHDN 60104040
19/04/2023

24/05/2021

Tra lwong ngoai TCA
Payment_External

Hoan thanh

Tai knoan nguén
Debit Account

sétén

Amount
1,212.00 5060104040024
r r

1,515.00 19060104040024

TECHCOMBANK €3

BAO CAO GIAO DICH TRA LWONG THEO LO
PAYROLL PAYMENT REPORT

Ngw&i Thu Hirdng
Credit Account Name

Tai khoan hwéng
Credit Account

Tén tai khoan nguén
Debit Account Name

VND-TGTT-KHDN 60104040 9128837281 WU DUY CHINH
r

VND-TGTT-KHDN 60104040 9128837292 NGUYEN NGOC DUC

VUGT TROI § MOI NGAY

Dién gidi Mé NH hirémg
Description Bank Code
THANH TOAN HOP DONG 001 01603001
r
THANH TOAN HOP DONG 002 01803001

TECHCOMBANK €9



11. BILL, TAX AND FEE

This function allows users to pay and view all their bill

payments.

11.1. Electricity

11.2. Water

11.3. Saigon New Port

11.4. View Bill Payments

11.5. Authorize Bill payments

BE GREATER $p TECHCOMBANK €9




’ 11. Bill, tax and fee

11.1. Electricity

. A &) Dashboard
Select Bill Payment in the e |
left Menu e Bill, tax & fee vy e FET—
o Term deposits

Bill payment management Batch payment management Uploaded files
5 Bao Loc certificate of deposit

e Select New payment > Bill oo

= 5
45 Tansfers

p ay| | | e n t B Batches Initiated date,
execution date Status Payment type Amount (VND)
5] Payroll
[=] Bl tax & feo G 16/09/2023 Penting Portinfrastructure foe 20
(#) Foreignexchange

1~1 Q 03/08/2023 Py Wster 2o
e Select Electricity .. R

CREDIT & FINANCIAL SERVICES

° Input Contract number and New payment y 1
click Next e '
User can click (2] icon and Bilpayment  Stete bucget payment
choose the contract number
in the saved payee list Q@ @) 3

Electricity Water Port service fee

Note: System will then only Contract number |
show the latest unpaid bill i @ | o
information.

100 | (@ . ) BE GREATER’ TECHCOMBANK €9



’ 11. Bill, tax and fee

11.1. Electricity (Continue)

€ Backto Bill payments

6 Click dropdown to change Electricity

default debit account (if needed)

From

VND-1001-TK 1222165314013 VND 378,007,235985

e Tick Save as a new payee (if ] e
needed) e
PPO20008ER4ATI

K177 /1Cu Chinh Lan

Amount Billing Period
VND 351,600 02/2021
6 Select Review the select _—
SmeIt In the appeared screen PPOS000BE8473 Nguyen Thi Cung THANH TOAN HOA DON TIEN DIEN TOZ.2021,5T 351600VND, HD1011040614

Save a5 a new payee e

o

101 | (@ . ) BE GHEATER’ TECHCOMBANK €9



’ 11. Bill, tax and fee

11.2. Water

102 |

Select Bill Payment in the
left Menu

Select New payment > Bill

payment

Select Water

Select your provider

Input your contract number
then click Next

2P Dashboard

£ Aconunia Bill, tax & fee
Cards

o Term deposits

Bill payment management
5 Bao Loc certificate of deposit

e
5 Tansfers

B Batches Initiated date,
execution date

5] Payroll
[Z] BilLtax & fee 16/09/2023

@) Foreign exchange

03/08/2023
& Oversoas remittance
'CREDIT & FINANCIAL SERVICES
New payment
Bill payment State budget payment

@ @) &2

Port service fee

Electricity Water

Provider

Contract number

Batch payment management Uploaded files
Status Payment type
Pending Portinfrastructure fee
Pending Wiater

BE GHEATER’

|
' -
¥ New nt
lhl payme

All payments My payments.

Amount (VND)

0

22213

Al

TECHCOMBANK €9



11. Bill, tax and fee

11.2. Water (Continue)

e Click dropdown to
Change default deblt € Back to Bill payments

account (if needed) Water

. From
e Tick Save as a new

p ayee (if needed) 2:?—:311.;::141021853814021 WND-1001-TK 140216 _VND 199,477,900,000 v

To
e Select Review then Hai Phong Water
. . HF202008142008

SeleCt S u b m It In 1424 Son Hai Do Son, PNgoc Hai, QDo Son, TP.Hai Phong

appeared screen.
VMND 19,763,800 06/2016
Description

HF202008142008 Hoang Gia Lam THANH TOAN HOA DON TIEN NUOC T[6570635 062016 18757400][6570635
062018 18400].5T 18763800 VND, HD: HF20200814

Save a5 a new payes
@

103 | (@ ‘ ) BE GHEATER’ TECHCOMBANK €9



’ 11. Bill, tax and fee

11.3. Saigon New Port

2P Dashboard
£t Acoorts Bill, tax & fee 2t - New payment
I 1 B3 Cards lu
Select Bill Payment in the
& Termdepasits

Ieft M e n u Bill payment management Batch payment management Uploaded files

5] Bao Loc certificate of deposit

MOVEMONEY All payments My payments

& Tiansfors
8 Batches Initiated date,
exocution dare Status Payment type Amount (VND)
5 Payrall
SeIeCt NeW Payl n ent =] Bill tax & foe: 16/09/2023 Portinfrastructure fee 20
(£%) Forelgn exchange
03/08/2023 Peanding Water 2223

@@ Overseas remittance

CREDIT & FINANCIAL SERVICES

3+

Select Saigon New Port New payment y

Al

Bill payment State budget payment

Input Bill number and click Next @) 0O $

Electricity Water Port service fee

Eill number

104 | ° ‘ ° BE GHEATER’ TECHCOMBANK €9



’ 11. Bill, tax and fee
11.3. Saigon New Port (Continue)

Click dropdown to change
default debit account (if needed)

€ Back to Bill payments

Saigon New Port
From
Select REVIGW then SeleCt WND-1001-TK 12221653814013
Submit in appeared screen
::igunNewPun

Contract ID: TMNHQNSCRL

Amount

VND 560,000

Bulk ID Tax ID

853875 3602707401

Containers

PCIUBZE7267

Description

Thanh toan dich va Tan Cang TMMHQMNSCRL

105 | o . o BE GREATER’

VND 377,504,375,224 e

e @

TECHCOMBANK €9



11. Bill, tax and fee

11.4. View Bill payment

User can view, search and sort
the transaction based on a set
of criteria below:

* |nitiation date
e Status
* Payment type

« Amount

Also user can filter transaction
by:

* Payment type

* Amount (from min to max)

« Status

» Execution date (from date to
date)

Note: Users can cancel all
payment orders in the status of
pending approval

106 |

&) Dashbsoard

ACCOUNTS

it Accounts

B Cards

% Termdeposits

B Bao Loc certificate of depesit
MOVE MONEY

5 Tansfers

B Batches

5] Payrall

[=] Bil, tax & fee

(F) Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
{8 Overdraft loan information
Loan Applications

B Loans

£ Letter of credit

[ Collection

{&} Bank guarantee

Bill, tax & fee

Bill payment management

Payment type

All

Status

All

Cancel

Initiated date,
execution date

16/08/2023

03/08/2023

Batch payment management Uploaded files
From amount
From
From execution date
DD/MM/YYYY
Status Payment type

Partinfrastructure fee

Wates

BE GREATER ’

i
;
' L

1l

All payments My payments

To amount

To

To execution date

DOMM/YYYY (]

Amount (VND)

20

TECHCOMBANK €9



11. Bill, tax and fee

11.5. Authorize Bill payment

P} Dashiboard ‘
. »
£ Aceaurts Bill, tax & fee ,
(i
H H 5 Cards L

Select Bill Payment in

> Term deposits

Bill payment management Batch payment management Uploaded files

the |eft Menu 8] Bao Loc certificate of deposit _—

5 Transfers

B Batches

Payment type From amount To amount
o 5 Payroll

Select Filter 1 [ Fom -

[Z] Bil tax & fee

@ Foreignexchange Status From execution date To execution date
@ Oversoas remittance Al - DD/MMYYYY ] DO/MMYYYY ]

Select Pendlng Payment In CREDIT & FINANCIAL SERVICES

&) Overdraft loan information

the Status field ——
£ Loans Ezznﬁ::sz Status Payment type Amount (VD)
62 Letter of credit
Select transaction you want to | 2= e - B .
authorize then select Approve @ o
in appeared screen and
authenticate the transaction | water ~--
with the passcode on the | cowwssosrcameoommms oo
mobile appllcation_ Transaction I0: 842e80c2-865d-42c6-0687-ebd702910BF
From To
Note: User can qU|Ck|y inquire = VND 40,113,587,928 O (HMN) Hanoi Water
o g o . VMND-TGTT-KHDM 38057193 110462538
pendlng transaCtlonS In Pen d | n g 1923805719305 53615 Khu do thi D CAPITALE, phuong Trung Hoa,
request on Dashboard screen aunCauGay
Amount Billing period
VND 2,223 01/2020
Description

110462538 THANH TOAN HOA DON TIEN NUOC T01/2020, 5T 2223 VND, HDG6008332141

Approvallog °
G) Waiting for further approval(s) (0f1)

107 | ° (cancetrequest ") (" eject )




12. CUSTOMS TAX

This function allows user to inquire and
perform tax/fee liability payments

12.1. Tax/Fee liability payment
> 4 12.2. Single customs tax declaration
12.3. Multiple customs tax declaration
12.4. Authorize tax/fee payment request
12.5. Download custom tax deposit note

12.6. Exception cases for Customs tax payment

12.7. Custom tax by batch

BE GREATER’ TECHCOMBANIv



12. Customs tax

12.1. Tax/Fee liability customs tax

To initiate new tax payment, user selects Bill, tax & fee on the left side menu > New payments - select State
budget payment > select Customs tax

Enter Tax code of tax
payer

Select Payment type

Enter Tax declaration

number

Click Next

Note: If you wish to pay tax for
another business, check the box

Pay tax for

another business,

then enter Tax code of authorizer

109 |

= ¢

2D Dashboard
ACCOUNTS

R Accounts
Cards
 Term deposits

@) Bao Loc certificate of deposit

MOVE MONEY

£ Transfers

3 Batches

59 Payron

[=] Bill tax & fee

@ Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
(&) Overdraft loan information
Loan Applications

& Loans

& Back toBill, tax & fee

New payment
Bill payment State budget payment
&
Customs tax Domestic tax

Single payment

Tax code of tax p;

Pay tax for another business

Batch payment

E

Port infrastructure
fee

Payment type

Tax liability payment

BE GHEATER’

makecheck make
L:g EN Vv MM v

Maker

i

Tax declaration number
v g

TECHCOMBANK €9



’ 12. Customs tax

12.1. Tax/Fee liability customs tax (Continue)

110 |

The screen will
automatically display Tax
payer name (users can
change this information
manually)

Enter tax payer’s address
(Address, District,
Province/City)

User can Save as new
payee to save tax
number of payer for next
payment

Select Next

€ Back to Bill payments

Custom tax

Tax payer information
Tax code e
3300489348
Tax payer name
Cty TNHH Anh Ban Mai Xanh

Address

128 Ba Triéu e

Save as a new payee

Payment type

Tax liability payment

District (Optional)

Eg: Hai Ba Trung

Tax declaration number

1243657658719

Province/City (Opticnal)

Eg: Ha Noi

Note: Tax payer name and Address are compulsory when paying for another business.
However, District and Province/City are not.

BE GREATER’

TECHCOMBANK €9



’ 12. Customs tax

12.1. Tax/Fee liability customs tax (Continue)

111 |

Select the account you wish
to pay from

The information of State
treasury info will be
automatically updated.
However, user can still select
other state treasuries on the
list by entering it's code or
name

Enter National budget

Select Area code of the state
treasury

Enter Chapter number

Enter Collecting authority
code

Information of  Custom
declaration authority,
Custom issuing authority,
Import/export tax code and
Liability status will be
automatically updated

=&

@) Dashboard

ACCOUNTS

AR} Accounts

Cards

O Term deposits

@1 Bao Loc certificate of deposit
MOVE MONEY

5 Transfers

B Batches

5] Payrol

[Z] Bil, tax & feo

@) Foreign exchange

@ overseas remittance
CREDIT & FINANCIAL SERVICES
B Overdraft loan information
Loan Applications

& Loans

B Letter of credit

B caliection

) Bank guaranteo
PERSONAL

Beneficiaries

@ My Profile

& Backto Bill payments

Custom tax

Transfer information

From

@ VND-TTTT-Cty TNHH Khoa Hoc & Ky Thuat Hong Zheng Vietnam

1903 0808 998899
State treasury info @
1813 - KBNN TX Thuan An

Custom inquiry information

Area code
Chon tén DBHC

Custom declaration authority
2996147 - HQ KCN Vietnam - Singapore

Importjexport tax code

A12 - Nhap kinh doanh san xust N trong han

Description of taxable items
Tax type Roanowics Economics Original amount (VND)

code

NK 1901 Thué nhap khu 128,000,000
NK 1901 Thué nhap khdu 128,000,000
NK 1901 Thué nhép khau qua bien gioi dat lien 128,000,000

Total amount (VND)

National budget @
7m

Chapter @ Collecting authority code
999 2995147

Custom issuring authority

2995147 - HQ KCN Vietnam - Singapere @
Liability status

fa g Maker 3

VND 13,000,000.00 v

Pay amount (VND)

128,000,000
128,000,000

128,000,000

BE GHEATER’

TECHCOMBANK €9



’ 12. Customs tax

12.1. Tax/Fee liability customs tax (Continue)

112 |

At Description of taxable
items section, select your
items to pay (Note: maximum
2 items).

Select the edit icon on the
outer right of each item if
user wishes to change the
information

User can select either Full
payment or Partial payment
(enter the amount you wish
to pay in Amount). Tax type
and Tax item code will be
automatically updated.
However, user can change it
in reference to the code of
customs. Select Save and
return to the previous screen

Select Review to move on to
the next screen. Check and
verify all information, then
select Submit

Description of taxable items

Tax type Economics
@ v code
NK 1901

NK 1901
NK 1901

Total amount (VND)

Edit

Tax type

NK

Economics Original amount (VND)  Pay amount (VND)

Thué nhép khiu
Thué nhap khau

Thué nhap khiu qua bien gioi dat lien

Tax item code

1901

@) Full payment VND 128,000,000 @

Partial payment

Amount (VND}

128,000,000 10,000,000 & a

128,000,000 128,000,000

128,000,000 128,000,000

19

Review

Cancel Save

BE GREATER ’

TECHCOMBANK €9



12. Customs tax

12.2. Single customs tax declaration

* To initiate a single customs tax declaration payment, user select Bill payment trong danh muc bén trai man hinh ->

select New payment - select Customs tax

113 |

Enter Tax code for tax payer

Select Fee liability payment

Enter Tax declaration number

Select

Note: If you wish to pay tax
for another business, check
the box Pay tax for another
business, then enter Tax
code of authorizer

= 4

2 Dashboard
ACCOUNTS

£ Accounts
Cards
 Term deposits

@) Bao Loc certificate of deposit

MOVE MONEY

£ Transfers

B8 Batches

] Payrol

[=] Bill, tax & fee

@ Foreign exchange

@ overseas remittance

CREDIT & FINANCIAL SERVICES

(& Overdraftloan information

Loan Applications

® Loans

& Back to Bill, tax & fee

New payment
Bill payment State budget payment
& =l
Customs tax Domestic tax Port infrastructure

fee

Single payment Batch payment

Tax code of tax payer Payment type

@ Tax liability payment

Pay tax for another business

BE GHEATER’

@ B MM makecheck make

bl f

Tax declaration number

TECHCOMBANK €9



’ 12. Customs tax

12.2. Single customs tax declaration

The screen will
automatically  display
Tax payer name (users
can change this

information manually)
Enter tax payer’s

address (Address,
District,
Province/City)

User can Save as new
payee to save tax
number of payer for
next payment

Select Next

Note: Tax payer name and
Address are compulsory

when

paying for another

business. However, District
and Province/City are not.

114 |

= ¢

2D Dashboard

ACCOUNTS

R Accounts

Cards

 Term deposits

@) Bao Loc certificate of deposit
MOVE MONEY

£ Transfers

3 Batches

5] Payrol

[=] Bill tax & fee

@ Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
(&) Overdraft loan information
Loan Applications

& Loans

€ Back toBill, tax & fee

New payment

Bill payment State budget payment

Domestic tax Port %{as(ructure
Pay tax for another businea

&

Customs tax

Single payment

Tax code of tax payer

BE GREATER’

5 ’ makecheck make
EN Vv MM v

il 4

Tax declaration number

TECHCOMBANK €9



’ 12. Customs tax

12.2. Single customs tax declaration

115 |

Select the account you wish
to pay from

The information of State
treasury info  will be
automatically updated.
However, user can still select
other state treasuries on the
list by entering it's code or

name

Enter National budget

Select Area code of the state
treasury

Enter Chapter number

Enter Collecting authority
code

Information of  Custom
declaration authority,
Custom issuing authority,
Import/export tax code and
Liability status will be

automatically updated

= ¢

@) Dashtoard
ACCOUNTS

£ Accounts
B Cauds

% Term deposits

9] Bao Loc certificate of deposit

MOVE MONEY

&5 Transfers

B Batches

5 Payrol

[=] Bl tax & fee

() Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
By Overdraft loan information
Loan Applications

& Loans

6 Letter of credit

[ collection

{2} Bank guarantee
PERSONAL

Beneficiaries

@ Wy Profile

+ Backto Bill payments

Custom tax

Transfer information

From

] d) Maker v

= VND-TTTT-Cty TNHH Khoa Hoc & Kif Thuit Hong Zheng Vietnam

= 1903 0808 998809

State treasury info

@ National budget
1813 - KBNN TX Thuan An mn

Custom inguiry information

Area code Chapter Collecting authority code
Chontén DBHC 999 2985147

Custom declaration authority
2896147 - HQ KCN Vietnam - Singapore

IMport/export tax code
12 - NNap Kinh doanh san xU&t

Description of taxable items

Custom issuring authority

2905147 - HQ KCN Vietnam - Singapore

Liability status.
Mg trong han

VND13,000,000.00 + a

Tax type Texitemoode  Taxitem name Original amount {YND)  Pay amount (VND)
MK, 1801 Phi Hai quan 20000 20000 5
NK 1901 Phi Hai quan 20,000 20,000
NK 1901 Phi Hai quan 20000 20,000
Total amount (VND}) 20,000
/
BE GREATER’ TECHCOMBANK €9



’ 12. Customs tax

12.2. Single customs tax declaration

116 |

At Description of taxable
items section, select your
items to pay (Note: maximum
2 items).

Select the edit icon on the
outer right of each item if
user wishes to change the
information

User can select either Full
payment or Partial payment
(enter the amount you wish
to pay in Amount). Tax type
and Tax item code will be
automatically updated.
However, user can change it
in reference to the code of
customs. Select Save and
return to the previous screen

Select Review to move on to
the next screen. Check and
verify all information, then
select Submit

Description of taxable items

@ Tax type Tax item cade
NK 1901

Tax item name

Phi Hai quan
NK 1901 Phi Hai quan
NK 1901 Phi Hai quan
Total amount (VND)
Edit
Tax type
NK

(@) Full payment VND 128,0@0

Partial payment

Amount (VND)

Original amount (WVND)  Pay amocunt (VND)

20,000
20,000

20,000

Tax item code

1901

20,000 @@
20,000

20,000

20,000

19

Review

Cancel Save

BE GREATER ’

TECHCOMBANK €9



’ 12. Customs tax

12.3. Multiple customs tax declarations

» To initiate a single customs tax declaration payment, user select Bill payment trong danh muc bén trai man
hinh > select New payment - select Customs tax

— o makecheck make 0
G Enter Tax code for tax payer | = € ® v @

@) Dashboard = '

0 ano <~ BacktoBill, tax & fee

e Select Fee liability payment | .o -

£ Accounts New payment 1“

. Cards i 1A=
e Enter Tax declaration 5 e
Bill payment State budget payment
num b er @7 Bao Loc certificate of deposit

° Select Next R @& 2l

Customs tax Domestigtax Port infrastructure \
fee ]
BB Batches e O p
5 Payrol

Single payment Batch payment
[=] Bil, tax & fee
Tax code of tax payer Payment t Tax declaration number
@ Foreign exchange pay V! ype
@ Overseas remittance @ Tax liability payment v
CREDIT & FINANCIAL SERVICES Pay tax for another business

D Overdraftloan information
Loan Applications

® Loans

Note:
If you wish to pay tax for another business, check the box Pay tax for another business,
then enter Tax code of authorizer

117 | (@ ‘ ) BE GHEATER’ TECHCOMBANK €9



’ 12. Customs tax

12.3. Multiple customs tax declarations (continue)

The screen will automatically

= ¢

€ Back toBill, tax & fee

5 ’ makecheck make
EN Vv MM v

display Tax payer name e

(users can change this

information manually) P
B3 cards

Enter tax payer’s address
(Address, District,
Province/City)

 Term deposits

@) Bao Loc certificate of deposit

MOVE MONEY

£ Transfers

3 Batches
User can Save as new 5 Payer
payee to save tax number of (= B wx oo

@ Foreign exchange

payer for next payment

@ Overseas remittance

CREDIT & FINANCIAL SERVICES

(&) Overdraft loan information

Select Next

Loan Applications

& Loans

New payment

il 4

Bill payment State budget payment

& El

Customs tax Port infrastructure

fee

Batch payment e
Payment type
Tax liability payment v
Pay tax for another busine

Domestic tax

Single payment

Tax code of tax payer Tax declaration number

Note: Tax payer name and Address are compulsory when paying for another business.

However, District and Province/City are not.

118 |

BE GREATER’
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’ 12. Customs tax

12.3. Multiple customs tax declarations (continue)

Select the account you wish
to pay from

Select Area code of the state
treasury

System will display information
of fee liability declarations with
the same criteria, such as: State
treasury info, Chapter,
National budget, Collecting
authority code, Import/export
tax code

User can choose to pay full
amount of all the fee liability
declarations with the same
criteria as mentioned above or
just a few of them

Select Review to move on to
the confirmation screen. Check
and verify all information, then
select Submit

= &

@) Dashboard

ACCOUNTS

R Accounts

Cards

o Term deposits

8] Bao Loc centilicate of deposit
MOVE MONEY

5 Transfers

B Batches

5 Payron

[Z] Bill, tax & fee

@) Foreign exchange

@ overseas reminance
CREDIT & FINANCIAL SERVICES
B\ Overdraft loan information
Loan Applications

&) Loans

B2 Letter of credit

& collection

@) Bank guarantce
PERSONAL
Beneficiaries

@) My Profile

< Back to Bill payments

Custom tax

Transfer information

From

=

1803 0805 998899

Custom inquiry information

Area code

Select area code

Description of taxable items

VND-TTTT-Cty TNHH Khoa Hoc & K§ Thuét Hong Zheng Vietnam

P - ¢

Customissuing Collecting
authority authority code
DB . 2995192

Chi cus HQ chuyén phat cham

DB 2895192

Chi cuc HQ chuyén phat cham

Taxitem  Taxitem

State Nsticnal
Chapter
treasury info budget
0023 998 3520
@ | oo 888 3520
] custom
B | awnoity custom
code
Chi cuc HQ Sin bay Nai bai
v y
. 44 &l HH Nhdp
Chi cyc HQ San bay Noi bai
- M4 B6i HH Nhip
Ada Chi cuc HG San bay Noi bai
B6i HH Nhdp
. Chi cuc HE San bay Nai bai
Ad2
B HH nap

Total amount (VND)

0023 k] 3520

Maker

VND 13,000,00000 ~

Importjexport
tax code
A4

A

Amount [VND}

core rame.
234566730 203202 2810 P hei quan 20,000
234566730 2032021 2610 2ni hi quan 20,000
234566790 2032021 7610 ©hi hsi quan 20,000
234566790 121032021 2815 Phi hsi quan 20,000
80,000

o1b8 2095192 Ad1

Chicuc HQ chuyén phat cham

( Back )

BE GREATER’

TECHCOMBANlo



’ 12. Customs tax

12.4. Authorize tax/fee payment request

Select Bill payments on
the left side menu

Select Filter

Select Customs tax in
Payment type

Select Pending in
Status

Select the transaction
you want to authorize

Note:
Checker can cancel
Pending transactions

120 |

= ¢

) Dashboard

ACCOUNTS

£ pccounts Bill, tax & fee
Cards

% Term deposits
Bill payment management

< O

Batch payment management

@7) Bao Loc certificate of deposit

MOVE MONEY

£ Transfers

3 Batches
Payment type From amount
[ Payrol
All - From
[=] Bill, tax & fee

@) Foreign exchange From execution date

Status

@ Overseas remittance Al - DD/MM/YYYY
CREDIT & FINANCIAL SERVICES
é OQverdraft loan information
[R1) Loan Applications
Initiated dat:
& Loans nitated cate, Status Payment type
execution date
Q Letter of credit
~a N .
B Collecton 21/03/2023 Pending Domestic tax
& Bank guarantee
21/03/2023 Pending Water

BE GREATER’

Uploaded files

makecheck make
! p EN v MM ~

(

<+ New payment
1 —

All payments My payments

To amount

To

To execution date

DD/MM/YYYY (]

Amount (VND)

391194

41,214

TECHCOMBANK €9



’ 12. Customs tax

12.4. Authorize tax/fee

payment request (continue)

After checking all information,
select Approve and authorize
with passcode on mobile app to
approve transaction

Select Reject if user does not
wish to approve the transaction.
User can add description (if any)
for rejection

121 |

Custom tax - Tax liability payment

From

() VND 900,000,000

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

Amount
VND 40,000

General information

Tax payer information

Tax code
33443645678673

Tax declaration number
33443645678673

Custom inquiry information

Area code
250HH - Quan Ngd Quyén

Custom declaration authority
2995147 - HQ KCN Vietnam - Singapore

Import/export tax code
A12 - Nhap kinh doanh san xuéat

Description of taxable items

Tax type Tax item code

NK 1901

NK 1901
Approval log

Waiting for further approval(s) (0/1)

To

&

KBNN Thuén An - Binh Dudng
7111 2995147

Tax payer name
Cty TNHH Anh Ban Mai Xanh

Registration date
20/11/2021

Chapter
999

Custom issuring authority
2995147 - HQ KCN Vietnam - Singapore

Liability status
Nd trong han

Tax item name

Thué nhap khdu

Thué nhap khau

Original amount (VND)

Checker

Address
128 Ba Triéu, Hai Ba Trung, Ha Noi

Collecting authority code
2995147
Pay amount (VND)
20,000 20,000
20,000 20,000



’ 12. Custom tax

12.5. Download custom tax deposit note

o From the menu, select Bill payments

e Select custom tax transaction need to export deposit note (it
must be a completed transaction). User can use filter to filter the
completed custom tax transaction, too.

Click to view detail the transaction

Customs tax comwes

From

= VND 900,000,000
VND-TKTT-Cty TNHH Ola
1234 5678919887

Amount

VND 40,000

Execution date
2012/2021

Description

KBNN Thuan An - Binh Duong, MST37016164 366, ThueNK, C899, TM1901,5T92000,

To

Vi MBBank

KBNN Thuén An - Binh Dudng
71112995147

Transaction reference
FT21326643170442

STK10088405645 NGAYTK31-05-2016, LHXHK A12, Ngay NT: 11-08-2016

e o, Download

General information v
Tax payer information
Tax code Decision number/ notice number
8888888888 45-QGP
Tax payer name Address
Cty TNHH Anh Ban Mai Xanh 128 B4 Trigu, Hai Ba Trung, Ha Ngi
Tax information ~
@) Dashboard I
Area code Collecting authority
ACCOUNTS rgi 10 250HH - Quén Ngb Quyén 2995147 - Huyén Thanh Xuén, Chi cyc thué khu wic Thanh Xusn
£ Accounts Bill payments o + New payment Decision authority Decision date
5 Caucls lis 04 - Co quan cé thim quyén khac 27j01/2022
Term deposits - N .
< Y Filter All payments My payments Details of taxable item(s) ~
MOVE MONEY
Chapter  Taxitems Tax period Amount (VND)  Note
= Transfers Initiated date,
d = Status Payment type Amount (VND) . &
execution date 909 1052 - Thué thu nh3p DN el cde don i khéng R 182000 Hamney tol i dong thue
B8 Batches hach toan toan nganh
1052 - Thué thu nhap DN ciia cac don vi khang
/2022 —— 999 y 27/03/2021 1820,000
[ Rayrot 10/11/2022 Periing Electicity 1,234 hach tosn todnnganh 103/
(] Bitpayments 10/11/2022
P Completed Domestic tax 8,224,662 Approval log
() Foreign exchange
@ Overseas remittance Carpleted Customs tax 13,176,400 ‘Wiaiting for further approval(s) (1/2)
CREDIT & FINANCIAL SERVICES 10/11/2022 Pending Eloctiicity 1234 7} Approved by 37875866ws3makerapprover!3 full name (37875866ws3makerapprover]3)
21/11/2021 a1 8:20 AM
Loan Applications.
27/10/2022 Perciing Domestic tax 8,896,046

&) Loans

122 | © )
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12. Custom tax
12.6. Exception cases for Customs tax payment

When TCBB processes a Customs tax transaction,

TCBB will receive exception or successful response
from Tax Collection System — TCS system/ General
Department of Custom - GDC system):

+ If TCS/ GDC send successful response, TCBB will
update status of transaction = Completed

« If TCS/ GDC send exception responses:

» TCBB will update status of transaction =
Rejected and display detail error or guiding
message.

» TCBB will update status of transaction =
Processing and user need to contact Call
Centre for further information.

Custom tax - Tax liability payment s

From

=3 VND 900,000,000

VND-TKTT-Cty TNHH Ola
9198 87

1234 5678 9198 8

Amount
VND 40,000

General information

Tax payer information

Tax code
33443645678673

Tax declaration number

33443645678673

Custom inquiry information

Area code
250HH - Quén Ngd Quyén

Custom declaration authority
2995147 - HQ KCN Vietnam - Singapore

Import/export tax code
A12 - Nhap kinh doanh san xudt

Description of taxable items

Tax type Taxitem code
NK 1901
NK 1901
Approval log

Approved by FULL NAME (username)

DD/MM/YYYY at 12:00 PM

Approved by FULL NAME (username)

DD/MM/YYYY at 12:00 PM

VUGT TROI § MOI NGAY

To

% MBBank

KBNN Thugn An - Binh Dudng
71112995147

Tax payer name
Cty TNHH Anh Ban Mai Xanh

Registration date
2011112021

Chapter
999

Custom issuring authority
2995147 - HQ KCN Vietnam - Singapore

Liability status
No trong han

Taxitem name
Thué nhap khau

Thué nhép khdu

Original amount (VND)

v
Address
128 Ba Triéu, Hai Ba Trung, Ha Noi
v
Collecting authority code
2995147
v
Pay amount (VND)
20,000 20,000
20,000 20,000
~

TECHCOMBANK €9



’ 12. Custom tax
12.7. Custom tax by batch — Initiate

e To initiate new tax payment, user selects Bill, tax & fee
on the left side menu > New payments - select State
budget payment e P—

ACCOUNTS

J
e New payment o ﬂli

makecheck make

= ¢ @ NV MM

Cards

e Click Custom tax > Batch Payment R

@) Bao Loc cerificate of deposit

e At the first time initiating new transaction custom tax by | @ B

Bill payment State budget payment

batch, users need to download file template (excel) - N

from TCBB and add related information. Elsamae

Tax code of tax payer Payment type Tax declaration number

3 Tax liability payment v

Pay tax for another business

> The mandatory fields of template: Tax cod,
Declaration number, Registration year, Paymen type, | s

—
h

Address of tax payer B
Bill payment State budget payment
Customs_Tax_Batch_EN (1) - Excel B e=ar - e
File Home  Insert Page Layout Formulas Data Review  View  Help @ =i
_ Customs tax Domestic tax Part infrastructure

f['l ? Calibri A A Text - = % Fj fee

B~ -
Paste Conditional Formatas Cell

BT U~ v & A . G «0 .00
I =T = $-%3 WD Formatting~ Table~ Styles~
Single payment Batch payment
Clipboard Font [F] [F] Number ] styles
F6 v 5 01B1
File template Upload file
— e - - —— e — = — B — — — i — F
Customs tax batch payment e &
1
2 l0100109032 10338767726 2020 2 Drop your file here, or select manually
3 0100109032 10307960656 2019 M101 test2 10D i Maximum records in batch file are 50 transactions.
4_3100109032 10198657292 2018 M102 test3 1B1 H Only XLSX and XLS files are supported
5 0100109032 10199154023 2018 M102 testa 1B1 i
6 }'0100109032 10199154023 '2018 M102 test4 'llBl i
7_%100109032 10338767726 2020 M101 testl tlDD
40202860655 7019 VLT bt 1nn
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’ 12. Custom tax
12.7. Custom tax by batch — Initiate (continue)

Some notes about the format of file template:

1. Tax code: Required number characters 0-9 (Maximum 10 or 14 characters counted “-”)
2. Declaration number: Required 12 number characters

3. Registration year: 4 number characters

4. Payment type: Enter the value M101 for tax liability or M102 for fee liability

5. Address of tax payer: Maximum 100 characters (a-z, A-Z, 0-9 only)

6. Reference no.: Maximum 16 characters (a-z, A-Z, 0-9 only)

AutoSave (@ off) '-'—') ~ = Customs_Tax_Batch_EN (1) - Excel O Search -

File Home Insert Page Layout Formulas Data Review View Help

Other notes:

& === ab EH i
. . . =B % £e Wrap Text Text -
« File size: Maximum 10MB ?D - Rt S F@ ff
T SEE EE Bwegencetr - | § 2% 9 W8 O e syl
¢ Ba‘tCh name Wlth Only Clipboard = Font [F] Alignment ] Mumber ] Styles
characters that are a-z, A- . . 2 | o

Z, 0-9, space, dot, dash)

+ Maximum records in batch
file are 50 transactions.

1

2 0100109032 10338767726 2020 M101 testl 01DD
3 |0100109032 10307360656 ’201‘3 M101 test2 01DD
4 0100109032 10198657292 '2018 mMi02 test3 01B1
5 |0100109032 10199154023 '2018 mMi02 test4 01B1
6 (0100109032 10199154023 '2018 M102 testd 01B1
7 0100109032 10338767726 '2020 M101 testl 01DD
2 In1nn1nan22 1N2NT9RNASA ")ﬂ1q A0 tect 2 n1nn
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’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

If there are < 5 transactions in batch

@ After completing file excel, user select Upload file.

TCBB will validated files (format, name, size...). User click

@ Confirm to continue or select to Upload another file.

Click Initiate batch to view detail a transaction in the

Bill payment State budget payment
& E
Customs tax Domestic tax Port infrastructure
fee
Single payment Batch payment
File template Upload file @
Customs tax batch payment d,
Confirm file to upload
Customs_Tax_Batch Test 5.xlsx
Upload another file m

126 |

Lwu y: The number of transaction in batch (> 5 or < 5)
would affect to the steps of initiating new transaction.
However, TCBB can change this milestone.

Upload file

Your file is being validated

[
|
|
|
|
|
|
| back anytime in Uploaded files
|

|

(

~) Validation complete

[
|
|
|
|
| Please select initiate batch to continue
|
|
|
|
|

VUGT TROI § MOI NGAY

Please wait here for validation to complete and initiate your batch, or you check

Initiate batch

TECHCOMBANK €9



’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

If there are = 5 transactions in batch

If there are more than 5 transactions in batch, the next
steps would be following:

@ User upload the file > Click Confirm to validate the
template > After successfully validating, TCBB will
switch to Uploaded file interface to Initiate batch.

Bill payment State budget payment

& E
Customs tax Domestic tax Port infrastructure

fee

Single payment Batch payment

File template Upload file

[«

Customs tax batch payment

Upload another file m

Confirm file to upload
Customs_Tax_Batch Test 5.xlsx

127 |

\ 4

Upload file

Your file is being validated

Please wait here for validation to complete and initiate your batch, or you check

[
|
|
|
|
|
|
| back anytime in Uploaded files
|

|

(

Bill payment management & Batch payment management Uploaded files €@
Uploaded Stat File T valid Si
- - - - - -
pl on atus i ype Iransaction ize
———————————————————————————
| 13p3p022 lidated billpayment.xis Custom tax payment 100/100 10MB Initiate batch
11:56AM
L e e e e e e e e e e e e e e e e e == -
ﬁ’l:;f:zz Validating billpayment xls Custom tax payment 100/100 1OMB -+
13/03/2022
f' / Validated billpayment.xls Custom tax payment 100/100 10MB -+ Initiate batch
11:56AM
13/03/2022 .
156AM Done billpayment.xds Custom tax payment 100/100 10MB
1?’?;12:22 Validated billpayment xis Custom tax payment 100/100 OMB -+
13/03/2022
11’56:M Duplicated billpayment xls Custom tax payment 100/100 OMB -+

VUGT TROI § MOI NGAY TECHCOMBANK €9



’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

e TCBB validate all transactions in batch.

ﬂ System would update progress 3 steps of initiating new custom tax by batch, too. Select Next.

‘ Note:

- If users pay custom tax for their company, TCBB will display the amount (tax/fee) from TCS. If users pay tax for another
business, TCBB won't display the amount and user need to enter the number of tax/fee of all transactions.

- TCBB have not supported for custom tax by batch from overdraft account in case pay tax/fee for another business, too.

Valid transactions VND 510,000,000 © contimbateh © ot vansacton dotat 8 Roviow and b
(©) 30 valid transactions N "\ Your batch has x incomplete transactions. Please provide the missing information to continue
Only valid transactions will be processed
From
Row ¥  Taxcode ¥ DeclarationNo Regyear ¥ Payment type ¥
VND-TTTT-Cty TNHH Khoa Hoc & K§ Thuét Hong Zheng Vietnam
(o VND 13,000,000.00 ~
1 3100000012 taxdeclaration010 2022 Fee liability payment g e
2 3100000012 taxdeclaration010 2022 Fee liability payment Batch name
payment012021
3 3100000012 taxdeclaration010 2022 Fee liability payment
Pay tax for another business
1 i »
4 3100000018 taxdeclaration010 2022 Fee liability payment Transfer information
5 3100000018 taxdeclaration010 2022 Fee liability payment 0
Taxcode v DeclarationNo Collecting authority v Amount (VND) +
Fr=—===7
6 3100000018 taxdeclaration010 2022 Fee liabilty payment
lar. 1 147 - KCN
R 2 taxdeclaration00 2995 HQKC! I 60,000 I
onda Vietnam - Singapore
7 3100000018 taxdeclaration010 2022 Fee liability payment \ieclerstion001 2008147 - HO NN | |
taxdeciaration003 raecta e 60,000
Vietnam - Singapore 1 1
8 3100000018 taxdeclaration010 2022 Fee liabity payment : 1
Iandecloration003 taxdeciaration001 2995147 - HOKCN 50,000 |
Vietnam - Singapore I I
9 3100000018 taxdeclaration010 2022 Fee liability payment 147~
003 taxdeciaration001 2995147 - HOKCN 1 £0000 1
Vietnam - Singapore I
10 3100000018 taxdeclaration010 2022 Fee liability payment . 1 @7 -HoKeN e e e e
- 3 taxdeclaration00 2995 HQKCN 60,000

Vietnam - Singapore

taxdeclaration001 2995147 - HQKCN
laxdeciaration003 ) 60,000
Vietnam - Singapore

Upload another file R taxdeclaration001 2995147 - HOKCN 50,000
Vietnam - Singapore

128 |



’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

At Review and submit interface, TCBB display detail custom tax by batch

payment request:

Debit account/ Amount (of batch)/ No. of transactions/ Batch name... User
can select to view detail each transaction in batch, too.

e Click Submit to complete the initiating new transaction.

129 |

@ confirm batch

From

(] VND 900,000,000

VND-TKTT-Cty TNHH Ola
234 5678 9198 E

Amount
VND 1,000,000

Transaction information

T v DeclarationNo
3100000012 taxdoclaration001
3100000012 taxdecisration001
3100000012 taxdeclaration001
3100000012 taudeciaration001
2100000012 taxdeclaration001
3100000012 taxdeclaration001
3100000012 taudeciaration001
2100000012 taxdeclaration001
3100000012 taxdeclaration001
3100000012 tudeciaration001

@ Editransaction detail

No. of transactions

80

Collecting authority ¥

2996147 - HQ KCN
Vietnam - Singapore

2005147 - HOKCN
Vietnarm - Singapore

2906147 - HQ KCN
Vietnam - Singapore

2995147 - HQ KCN
Vistnam - Singapore

2996147 - HO KCN
Vietnam - Singapore

2006147 - HQ KCN
Vietnam - Singapore

2995147 - HQ KCN
Vietnam - Singapore

2996147 - HO KCN
Vietnam - Singapore

2006147 - HQ KCN

Vietnam - Singapore

2995147 - HQ KCN
Vietnam - Singapore

€ Review and submit

Batch name

Payment 012021

Tax item
-

Amount (VND) amt

30,000 1
60,000 2
60,000 2
30,000 2
30,000 2
60,000 2
60,000 2
&l 2
60,000 2

m
o

VU(

Customs tax - Tax liability payment

Tax payer information

Tax code
3300489348

Tax payer name
Cty TNHH gi gi day

Tax declaration number
33443645678673

Payment type
Fee liability payment

Transfer information
To

il KBNN

Kho bac nha nudc tp Hai Phong
7111.295072

Amount

VND 60,000
Custom inquiry information

Area code
250HH - Quan Ngé Quyén

Collecting authority
2995147 - HQ KCN Vietnam - Singapore

Import/export tax code
A12 - Nhap kinh doanh san xuét

Description of taxable items

Tax type Tax item

NK 0123 - Thué gia tri gia téng

NK 0123 - Thué gia tri gia ting
< 1/26 >

Address
22 Quang Trung, Hoan kiem, Ha Noi

Registration year
2022

Reference number
0123

Chapter
999

Budgetary code
1234567

Liability status
Ng trong han

Amount (VND)

20,000

20,000



’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

@ custom tax by batch successfully submitted. @ O mccesntuty submitied 0

Batch summary

Pending batch will be shown in Bill Payment > Batch y—_——
payment management (on Web) or in Pending From
request (on App). = e

VND-TKTT-Cty TNHH Ola

8919887

User can view detail or cancel Pending transaction. Amount No.of ransactions. () Batchname

VND 1,000,000 50 Payment 01/2021
Transaction information -
. " Tax item
Taxcode Declaration No + Collecting authority Amount (VND) + ant ™
Bill payment T — ' .

2100000012 axdeciaration001 2995147 - HQKCN 60,000

Vietnam - Singapore
- 2 taxdeciaration001 iiasm? -SHD KCN 20000

nam - Singapore

Bill payment management @ Batch payment management o Uploaded files o

taxdeciaration001 2995147 - HOKCN

3100000012 60,000

Vietnam - Singapore

All batches My batches
taxdeciaration001 2995147 - HOKCN

3100000012 60,000
Vietnam - Singapore

Initiated date, - S8 Iugng taxdeclaration001 2995147 - HQKCN

Status Type,name ¥ - Amount (VND) + 3100000012 30000
execution date P giao dich (VND) Vistnam - Singapore
01/01/2021 Thué ha theold taxdeciaration001 2095147 - HOKCN
o1/ Pending é hai uan theo 1o 30 1,000,000 +-- 3100000012 Vietnam - Singapore 30000
29/02/2021
s 2 taxdeciaration001 2995147 - HQKCN
01/01/2021 — Thué hai quan theo 18 a0 1000000 3100000012 axaecar Vet - Sooapore 60,000
ompete -
29/02/2021 e i
taxdeciaration001 2995147 - HQKCN
& hai 8 3100000012 60,000
oo1/2021 —— Thué hai quan theo I I 1000000 -+ Viotnam - Sgapore
20/02/2021
a 12 taxdeciaration001 2995147 - HQKCN 60,000

Vietnam - Singapore

n 147 - KCN
B iz taxdeclaration00" 2995 HQKC! 851000
000000 Vietnam - Singapore

12 3 .5 > >

~+ New batch payment Manage Batch payment
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’ 12. Custom tax

12.7. Custom tax by batch — Initiate (continue)

Some warning when validating the batch:
1. Import/export unit is not found in the Customs system
2. Tax code is invalid
3. Wrong tax code format

4. Declaration number is invalid

5. We are unable to validate your request. Please try again later....

From

VND-1001-TK 1902532520501 VND-1001-TK 1902532620501
R WND 200,000,000,000 ¥

o]
Batch name
Custorms_Tax_Batch VM Test 2

Pavy 1w for anather business

Enter the amount tax/fee of transactions

Transfer information -
Tax cods Declaration Mo Collzoting authormy Arnaur VKB
O100I0ega2 10MBT1GEETY (B3 - Chi oy HO S0 bay N bae- D3 HH Nkdp
[ [Fige k) 1ANG7326 U183 - Chi g HQ Sin bay Mg barDgi HH Mg
[l ege o) 10 G0G0E1 DIEI - Chi oo HE Sla Bay W& baa- B HH Blhdg
[l e v o) 10AR1GR1Z30 WIEI - Chi oo HE Sla Bay W& baa- B HH Blhdg

131 |

Transaction details X
Row in file: 23

Tax code
310000AB12

Wrong tax code format

Registration year Declaration Number
2022 taxdeclaration010
Payment type Reference number
Fee liability payment o]0)]

Address

128 Ba Triéu Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam placerat, erat id
luctus dignissim, lorem risus imperdiet nisi, iaculis malesuada ante diam

< 126 >

Transaction details X
Row in file: 23

@ Khéng tim thay thong tin vé ddn vi xuat nhap khau trén hé théng hai quan

Tax code

310000AB12

Registration year Declaration Number
2022 taxdeclaration010
Payment type Reference number
Fee liability payment (o]0} ]

Address

128 Ba Triéu Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam placerat, erat id
luctus dignissim, lorem risus imperdiet nisi, iaculis malesuada ante diam

< 1/26 >
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’ 12. Custom tax

12.7. Custom tax by batch — Approve on Web

Approve the request payment custom tax by batch is the same other transaction on TCBB:

° On Web TCBB: From Bill payment > Batch payment management > Select the pending batch need to be
approved and click Approve > Confirm transaction (transaction signing) on App TCBB Mobile.

Customs tax batch payment

From

) VND 800,000,000

VND-TKTT-Cty TNHH Ola
Amount
VND 1,000,000 8

Transaction listing

Trangthéi » Masdthué v Sétsikhai v

taxdeciaration001

3100000012

3100000012 taxdeciaration001
3100000012 taxdeciaration001
3100000012 taxdeciaration001
3100000012 taxdeciaration001
3100000012 taxdeciaration001
3100000012 taxdeciaration001
3100000012 taxdeciaration001

3
Approval log

Waiting for further approval(s) (0/8)

132

No. of transactions (%)

Collecting autharity w

2995147 - HQKCN
Vietnam - Singapore

2995147 - HOKCN
Vietnam - Singagore

2995147 - HOKCN
Vietnam - Singapore

2995147 - HOKCN
Vietnam - Singapore

2095147 - HOKCN
Vietnam - Singapore

2995147 - HOKCN
Vietnam - Singapore

2995147 - HQKCN
Vietnam - Singapore

2995147 - HOKCN
Vietnam - Singapare

Batch name
Payment 01/2021

Sétién (VND) +

60,000 ---

30000 ---

60000 +++

60,000 ---

30000 -+

30000 ---

60000 ---

60000 +++

Confirm transaction X
Please approve the transaction on your registered phone
Please ensure your phone can receive notification
)
Joey's phone 120
iPhone XS Max
9: 0 il F - 9:41 il T -
e
<> TECHCOMBANK BUSINESS <« Confirm transaction
New request
You have a transaction to sign
0 Please enter your
passcode to
confirm transaction
Review and confirm
L ] [}
Custom tax - Tax liability payment
App Store Podcasts
g . O .
= 8
Health Home Wallet Settings 1 2 3
n VND 20,000,000 4 5 6
Techcombank 7 8 9
N B

( )




16:05

.

12. Custom tax

12.7. Custom tax by batch — Approve on App

Option 1: From homepage of TCBB Mobile, user can select Pending requests and click the custom tax batch need to

be approved.

Click View listing to view detail transaction listing in batch (if need) and press Approve > Enter passcode to complete.

Option 2: From homepage of App, select Request > Pending request > and click the custom tax batch need to be
approved and follow the same steps above.

© A% Gl @

49 Business 8%

% SAVEUP TO 40% OF MISA
= © SERVICES

® @ Exclusive offer for customers

signing up for MISA eSign, MISA
melnvoice or MISA AMIS

' View program details >

Pending request

Requests that need to be authorized

—

&5 Transfer

B Batch

@ Overseas remittance

VND 2,000,000
2 days ago

VND 80,000
13 days ago

USD 3,500.00

78 days ago

| o All requests >

<>

Home

133

Pending

Customs tax batch payment

Created by 60104044makerapprover1 on 07/07/2023 at 04:36
PM

From
@ VND 6,101,281,722
VND-TGTT-KHACH HANG 33719483
19060104044127

VND 31

3

BATCH_CUSTOMS_EN_0607_Quynh

@ Waiting for approval

Approve

e

941

3100000012
Declaration Mo

3100000012
Declaration Mo

3100000012

all 7 -

Transaction listing

taxdeclarationOn
WD B0.000

taxdeclarationO]
WD E0,000

laxdeclarationO]
WD E0,000

tagdes aration00]

WHD 0,000

9:a1 il T -

&« Confirm transaction

<

Please enter your
passcode to
confirm transaction

[ ] ®
1 2 3
4 5 6
7 8 9
&) 0 Go

=

VUGT TROI § MOI NGAY

() Approved successfully, redirecting...

Created by 60104044makerapprover1 on 07/07/2023 at 04:36
PM

From
li] VND 6,101,281,722
VND-TGTT-KHACH HANG 33719483
19060104044127

VND 31

3

BATCH_CUSTOMS_EN_0607_Quynh

View Listing >

@ Waiting for approval

( Reject )

TECHCOMBANK €9



’ 12. Custom tax
12.7. Custom tax by batch — Enquiry

134 |

To enquiry batch custom tax, user select Bill payment > Batch payment management. User can filter batch
payment by the following critierias:

- Status: Pending, Processing, Approved, Rejected, Cancelled, Completed

- From amount...to amount

- Form date... to date

Bill payment

Bill payment management @

Uploadedon w

13/03/2022
T1:56AM

13/03/2022
11:56AM

13/03/2022
1:56AM

13/03/2022
T1:56AM

13/03/2022
11:56AM

13/03/2022
1:56AM

Status v

Validated

Validating

Validated

Validated

Duplicated

Batch payment management

File =

billpayment.xis

billpayment xis

billpayment xIs

billpayment.xis

billpayment xis

billpayment xIs

Type =

Custom tax payment

Custom tax payment

Custom tax payment

Custom tax payment

Custom tax payment

Custom tax payment

Uploaded files @

Valid
transaction

1001100

100/100

100/100

1001100

100/100

100/100

Bill payments
------ Q. :

Bill payment management | Batch payment management I Uploaded files

Size w
Status From amount To amount
10MB =+ Initiate batch All From To
All
0MB --- To date
Pending
DD/MM/YYYY ]
10MB  +++ Initiate batch Processing
Approved
10M8 -+ Rejected
Cancelled -
10M8 -+ R
TS GEe, Status Type, name No. of transaction Amount (VND)
execution date
oM8 ---

24/07/2023 Cancelled Customs tax batch 10 200,000

Customs tax batch
13/07/2023 Pending A 80,000

VUGT TROI § MOI NGAY TECHCOMBANK €9



12. Custom tax
12.7. Custom tax by batch — Enquiry (tiép theo)

View detail custom tax batch payment, USer | ... .comen = — y
can see: Caasicalsfbmpm ok

i

[} VND 900,000,000 E 5
-
- No. of Completed transaction il

Transfer information

Satién 34 lugng gisa dieh (1) Tenla
. . VND 10,000,000 50 Payment 0172021 From To
- No. of Processing transaction SO
=5 VND 900,000,000 il KBNN
M8 86 1hud nguisi N thy Tén ngUS ndp thay Dia chi
oo u oy Thrn Hom e et VND-TKTT-Cty TNHH Ola Kho bac nha nuéc tp Hai Phong
- No. of Rejected transaction g L
0 0 Amount Bank reference number
VND 60,000 FT128475739

With Completed transaction, user can view s nemdbaln
detail and Download payment confirmation | mewmssess . -
(the same single payment). e+ o -

Sdtidn (VND)

300000012 e 60000 o+
(©) Transaction rejected
With Rejected transaction, user can view detail S
k)
L - F000001Z mdestarstenioo! e 60000 -r-
to look up reason. . — - Transaction details <+ x
o Created b M
oocantz saom0
000e! P —— 00 e Transfer information
—- vt o - From T
oot T (] VND 900,000,000 il KenM
o00om mmm— 00 --- VND-TKTT-Cty TNHH Ola Kho bae nha nude tp Hai Phang
1234 5678 9198 87 7111.295072
““““““ 000K sirviaaad] 60000
Amount Bank reference number

. ]
VND 60,000 FT128475739
Approvallog ‘
Tax payer information

Approved by FULL NAME [ussmame)
02108 1200 M
Tax code
Approved by FLLL NAME usemame)
021 8012:00 PM 3300489348
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’ 12. Custom tax

12.7. Custom tax by batch — notes for initiating new batch

@ If pay tax/fee for another business, user need to add amount manually for all transactions. TCBB will
double check the amount with TCS and if user enter the amount > tax/fee amount from TCS, TCBB will
have warning and recommend user check & revise.

In case with 1 tax code and 1 declaration number have more than 2 tax/fee items, TCBB would break into
2 or more transactions to ensure the maximum number of characters in payment message.

TCBB would display the amount of their company only.

If user enter the wrong address of tax payer, transaction would be paid normally, but when customer

@ Customer can pay tax/fee for another business and their company in 1 file excel (1 batch). However,
: Download payment confirmation the address of tax payer in confirmation will be incorrect.

136 VUGT TROI § MOI NGAY TECHCOMBANK €9



’ 12. Custom tax

12.7. Custom tax by batch — notes for approving batch

Customers need to
review and ensure
that all transactions
are completely
correct before
approving to avoid
any issues later.

137| Hwdéng dan sir dung

o

[e]

In order for transactions
to be completed,
customers need to
check current account
balance to ensure it’s
sufficient for the whole
batch of customs tax
payments.

When using custom tax
by batch feature, user
needs to approve the

entire transaction
batch.

VUGT TROI § MOI NGAY

Post check transaction’s
status via notifications
on TCBB or view detail
transactions of batch to

take next action.

TECHCOMBANK €9



) 13. DOMESTIC TAX

This function allows user to inquire and perform
domestic tax payments.

13.1. Initiate
p 3 > 13.2. Authorize

BE GREATER’ TECHCOMBANIQ



’ 13. Domestic Tax

13.1. Initiate

To initiate new tax payment, user selects Bill, tax & fee on the left side menu > New payments - select State budget

payment > Domestic tax

Q Enter Tax code

of tax payer

Enter Decision
9 number/ Notice

number (Note:

Optional)

e Select Next.

Note: If you wish to pay
tax for another business,
check the box Pay tax
for another business,
then enter Tax code of
authorizer

139 |

= ¢ @ B aa 38057193 Takeru.
&) Dashboard
& BacktoBill, tax & fee ‘
ACCOUNTS ®
>
£ percivis New payment tI ‘
B3 Cads l i
» Termdeposits
Bill payment State budget payment
5 Bao Loc certificate of deposit ——
MOVE MONEY N
% @ Bl
S Transfers Customs tax Domestic tax Port infrastructure
8 Batches e
B Payrall Tax code of tax payer Decision number/ notice number (Optional)
[=] Bl tax & fee | F @ |
@ Foreign exchange
@ Overseas remittance Pay tax for another business
CREDIT & FINANCIAL SERVICES
& Overdraft loan information
(@ ‘ ) BE GREATER @) TECHCOMBANK €9



’ 13. Domestic Tax

13.1. Initiate (continue)

140 |

The screen will automatically
display Tax payer name
(users can change this
information manually)

Enter tax payer’s address
(Address, District,
Province/City)

User can Save as new
payee to save tax number of
payer for next payment

Select Next

Note:

= ¢

25 Dashboard

ACCOUNTS

1 Accounts

3 Cards

% Term deposits

8= Bao Loc certificate of deposit
MOVE MONEY

S Transfers

8 Batches

5] Payrall

[=] Bill tax & fee

(f%) Foreignexchange

& Overseas remittance
CREDIT & FINANCIAL SERVICES
/5y Overdrait boan information
Loan Applications

£ Loans

52 Letter of credit

[ Collection

{2} Bank guarantee

4 Back to Bill payments

Domestic tax

Tax payer information

Tax code Decision numberf notice number
B8B808B8BE 45-QD
Tax payer name
Cty TNHH Anh Ban Mai Xanh 6
Address District (Optional)
128 Ba Trigu Eg: Hai Ba Tring

Save asanew payon G

Tax payment authorizer information

Tax code
3300489348

Tax payment authorizer name

Cty TNHH Anh Ban Mai Xanh

Address District (Optional)

128 Ba Trigu Eg: Hai Ba Tning

Tax payer name and Address are compulsory when paying for another
business. However, District and Province/City are not.

BE GREATER’

Im Min st.316
Grven Bioycle Factory

Province/City (Optional] e

Eg: Ha Nai

Province/City (Optional)

Eg: Ha Nai e

R
o )

TECHCOMBANK €9



’ 13. Domestic Tax

13.1. Initiate (continue)

e Select the account you wish
to pay from

Select State treasury info

Enter National budget

Select Area code of the state
treasury

Select corresponding
Collecting authority

Enter Decision authority
and Decision date (Note:
optional)

141 | © ‘ ®

= ¢

25 Dashboard

ACCOUNTS

it Accounts

B Ccands

& Term deposits

€= Bao Loc certificate of deposit
MOVE MONEY

= Transfers

[ Batches

[ Payrel

[=] Bil tax & fee

(F%) Foreign exchange

& Overseas remittance
CREDIT & FINANCIAL SERVICES
&y Owerdrait loan information
Loan Applications

ﬁ Loars

63 Letter of credit

[ collection

@ Bank guarantee
PERSONAL

Beneficiaries

@) My Profile

Maker

& Back to Bill payments

Domestic tax

Transfer information

From o

rjl VND-TTTT-Cty TNHH Khoa Hoc & Ky Thuat Hong Zheng Vietnam VND13,000,00000 ~
1903 0808 998899

State treasury info National budget

1813 - KBNN TX Thuén An e m

Tax information

Area code e Collecting authority @

Select area code v 2995147 - Huyén Thanh Xuan, Chi cuc thué khu vyc Thanh Xuan hd

- @

Decision authority (Optional) Decision date (Optional)

04 - Competent authorities - 27/01/2022

Details of taxable item(s)
Taxable item(s) must have the same Collecting authority.

Taxable item (1)

Chapter Taxitem Tax period (Optional)
999 A 1052 - Thué thu nhap DN cuia cdc don vi khéng... ~ Vi du: DD/MM/YYY'Y
Amount (VND) Note (Optional) 0123
0 Enter note
BE GHEATER’ TECHCOMBANK €9



’ 13. Domestic Tax

13.1. Initiate (continue)

Maker
Details of taxable item(s)

. Currently we only support a maximum of 2 taxable items with the same Collecting authority.
@ At Details of taxable ' '

item(s), select your items to
pay (Note: maximum 2
itemS). ags 1052 - Thue thu nhap DM cia cac ddn vi khong 27/03/2021 10,000,000 5,000,000 _ @

B chapt Tax it Tax period b oy et
r ¥ ITem: X Tl
apte ax items % pe amount (VND) amount (VND) s

hach todn todn nganh

599 1602 - Thu tir it & tai 66 thi 27(03/2021 10,000,000 5000000 - &
@ Select the edit icon on the
outer right of each item if
user wishes to change the ) @
information
Edit taxable item X
L. Chapter
@ User can select to edit info
beIOW' 113 = Trung udng héi Néng dan Vigt Nam d
* Chapter Tax tem
* $ax Item d 1052 - Thué thu nhip DN clia céc ddn vi khéng hach todn toan nganh A
» Tax perio
O Pay amount Tax period (Optional) Pay amount (VND)
* Note 10,000,000
Note (Optional) 0y25

@ Select Review to move on to
the next screen. Check and

verify all information, then (" cancel )

select Submit

142 | ° . o BE GREATER’ TECHCOMBANK €9



13. Domestic Tax

13.2. Authorize

G Select Bill payment
on the left side menu

Select Filter

Select Domestic tax
in Payment type

Select Pending in
Status

Select the transaction
you want to authorize

2P) Dashboard
By Bill, tax & fee
B Cards

b Term doposits
Bill payment management

8] Bao Loc centificate of deposit
MOVE MONEY o
5 Twansfers

B Batches
Payment type

5] Payrol
Al
(=] Bill, tax & fee
() Foreign exchange Status
@) Ouerseas remittance All
CREDIT & FINANCIAL SERVICES
3y Overdrait boan information

Loan Applications

& Loans Initiated date,
execution date
€3 Letter of credit
[ Collection 16/09/2023
@ Bank guarantee
03/08/2023

Note: Checker can cancel Pending transactions

143 |

i

|
i

-

Batch payment management Uploaded files

Status

All payments My payments

From amount To amount
From To
From execution date To execution date
DOyMMYYYY B DD/MMYYYY EI
Payment type Amount (VND)
Port infrastructure fee ° 20
Water 2223

BE GREATER @) TECHCOMBANK €9



13. Domestic Tax

13.2. Authorize (continue)
= ¢ & o~ g 35880243s2app..

After checking
information, select
Approve and authorize
with passcode on
mobile app to approve
transaction

Select Reject if user
does not wish to
approve the transaction.
User can add
description (if any) for
rejection

2P Dashboard

ACCOUNTS

A Accounts

Cards

% Term deposits

€] Bao Loc certificate of deposit
MOVE MONEY

= Transfers

8 Batches

59 Payroll

[S) Bill tax & fee

(%) Foreign exchange

B Overseasremittance
CREDIT & FINANCIAL SERVICES
B\ Overdraft loan information
Loan Applications

& Loans

£ Letter of credit

[ Collection

{2} Bank guarantee
PERSOMAL

Beneficiaries

@ My Profile

Domestic tax ™o

o VND -1,000,000

VND-TGPOS-AVIVHCEQAEZM
19135880243083

Amount
VND 200,000

General information

Tax payer information

Tax code

1800376620

Tax payer name

B3ng Thanh Luan

Tax information

Area code

8131131 - Xa Vinh Thanh

Decision authority

02 - Finance Inspectorate

Details of taxable item(s)

To

ft KBNN

KBNN Go Quao - Kién Giang
7m

Decision number [ notice number

Address
123

Collecting authority code

1054260 - Cuc Thué Tinh Binh Duang

Decision date

Chapter Taxitems Tax period
757 1003 - Thus thu nhip tif hoat ding sdn s, kinh doanh cua ca nhdin
Approval log

(9 Waiting for further approval(s) (0/1)

all Bill details : l' ‘

Amount (VND)

200,000

Note

( )
Reject Approve

BE GREATER @) TECHCOMBANK €9
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14. FX Selling

User can use this function for enquiry or initiating/
approving FX Selling

p 3 > 14.1. Initiate FX Selling transaction — auto rate

14.2. Initiate FX Selling transaction — contract rate
14.3. FX Selling enquiry

14.4. Approve FX Selling transaction

BE GREATER $p TECHCOMBANK €9




’ FX Selling and buying limit on TCBB

146 |

FX Selling and buying limit on TCBB which takes effect from 17t December, 2022:

Techcombank

Currency

USD
EUR
GBP
AUD
JPY
SGD
HKD
CAD
THB
CHF

Buy
5.000.000
500.000
500.000
500.000
50.000.000
500.000
5.000.000
500.000
15.000.000
500.000

BE GREATER ’

5.000.000
500.000
500.000
500.000

50.000.000
500.000

5.000.000

500.000
15.000.000
500.000

TECHCOMBANK €9



’ 14. FX Selling

14.1. Initiate FX Selling transaction — auto rate

e From the left menu, select Foreign Exchange

e Then select New Foreign Exchange

Note: User can initiate new transaction outside of bank working hours. However, the rate would not be shown. It would
be updated when customer check the transaction during the Bank’s working hours

s3_maker981 full ..

= ‘) 0 EN v/ SF
2D Dashboard ‘
ACCOUNTS
i >
2 Accounts Foreigh exchange > + New Foreign exchange
Cards i
™ Term deposits. 3 N X
? Filter All transactions My transactions

& Loans
MOVE MONEY lated date, Status Currency Amount

Execution date
5 Transfers
5 Batches 06/04/2022 Cancelled UsD 5,000.00
[=] Bill payments.

22/03(2022 Cancslied usD 1,000.00
@ Foreign exchange
@) Overseas remittance 19/03/2022 Cancelled UsD 1,000.00
PRADEESIANCe 16/03/2022 Cancelled usD 2,000.00
B Letter of credit

22/02/2022 Cancelled UsD 5,000.00
B Collection
{2} Bank guarantee 14/02/2022 Cancelled usD 10,000.00
PERSONAL

08/02/2022 Cancelled usD 1,000.00

Beneficiaries
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’ 14. FX Selling

14.1. Initiate FX Selling transaction — auto rate (continue)

148 |

Select a sourse foreign currency
account need to exchange

Select a VND beneficiaries
account

Select the rate type: Auto
rate

Enter the Transaction amount.
System generates the equivalent
amount and transaction rate
(Note: This is the auto-rate at
the initiative time for reference
and can change at the
authorization time)

Select the purpose and enter
the Description (Required)

Click Review

New foreign exchange

From

USD-TGTT-KHACH HANG 20269008

=]

19120268008012

To

= KHACHHANG 20269008 w e

Rate type

Autorate - e
Transaction amount Transaction rate
eD 2,000 | 00 USD1.00 = WND 22,121
Source

1. From export revenue:
Description (Reguirad) 3140

Al

G UsD 956,523.85 ~

Equivalent amount
WMD 44,242,000

Review

° . o BE GREATER’

TECHCOMBANK €9



’ 14. FX Selling

14.1. Initiate FX Selling transaction — auto rate (continue)

a User need to check the New foreign exchange l'“
information and confirm T
transaction: Review and submit 0
+ FX account, o o
+ VND debit account
+ Transaction amount = USD 966,622 86 =

. . USD-TGTT-KHACH HANG 20269008 KHACH HANG 20269008
+ Descrlptlon 19120269008012 19120280008020
+ Source...
Transaction amaunt Equivalent amount
e Click Submit to complete UsD2,000.00 VND 44,242,000
Rate type Transaction rate
Auto rate USD 100 = VND 22 121
22 9 Source Description
e Initiate new transaction e essort vt - e

successfully.

By tapping "Submit", You agree to the Terms and Conditions

@ Transaction successfully submitted

Foreign exchange summary o

Created by FULL NAME {usamame) an DDRMPYYY at 12200 PM

From To

)| USD 900,000,000 o

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

USD-TKTT-Cty TNHH Ola
1234 5678 9198 87

149 | ° . o BE GREATER’ TECHCOMBANK €9



’ 14. FX Selling

14.2. Initiate FX Selling transaction — contract rate

Criterias for initiating contract rate transactions:
v Customer communicates with TCB's foreign exchange department (via email, recorded phone or

at the counter) about the need to sell a certain amount of foreign currency at the contract rate.

v The forex department creates deal on VFX and provides a deal reference number for customer
to initiate new transaction on TCBB

Criterias for initiating contract rate transactions:

= Convert from foreign currency to VND with foreign currencies: USD, EUR, GBP, AUD, JPY, SGD,
HKD, CAD, THB, CHF and other foreign currencies as prescribed by Techcombank from time to
time

= Applicable account type: Customer's payment account and capital account opened at
Techcombank

= Trading hours: regulated by Techcombank for each type of foreign currency from time to time
(8:30-18:00 Monday to Friday & 8:30-11:30 on Saturday)

= Customer's transaction limit is defaulted to Bankwide limit set by Techcombank from time to time.

150 | (@ . ) BE GREATER @) TECHCOMBANK €9



’ 14. FX Selling

14.2. Initiate FX Selling transaction — contract rate (continue)

e Initiate new FX Selling New foreign exchange i |
transaction, similar to l“ -
item 14.1 From

USD-TGTT-KHACH HANG 20269008

e At the Rate type, select e
Contract rate

UsSD 956,523.85 ¥

To
= KHACHHANG 20269008 ~
o Enter Deal reference Rate type Deal reference number

number Contract rate e - e
TCBB will generate Transaction amount Transaction rate Equivalent amount
transaction rate and ) KOO0 VNG - VB -
amount; equivalent amount Source
|n VN D Select source type -

Description (Required) 040

° Click Review

151 | (@ . ) BE GREATER’ TECHCOMBANK €9



’ 14. FX Selling

14.2. Initiate FX Selling transaction — contract rate (continue)

152 |

User need to check and
review transaction
information:

+ FX account,

+ VND debit account

+ Transaction amount
+ Description

+ Source

Click Submit to complete

Initiate new transaction
successfully.

Review and submit
From To
(] USD 900,000,000 ()

USD-TKTT-Cty TNHH Ola
1234 5678 9198 87

Transaction amount

UsD 1,000.00

Rate type Transaction rate
USD 1.00 = VND 23,000

Contract rate - AAA1234567911

Source

M&A, divest capital payment purpose

Description

Hom nay toi di doi tien

By clicking this, | agree with Terms and conditions

@ Transaction successfully submitted

Foreign exchange summary

Created by FULL MAME {usarname) on DORMMYYYY at 12:00 P
From To
| USD 900,000,000 (]

USD-TKTT-Cty TMNHH Qla

1234 bE78 9198 87

Equivalent amount

VND 23,000,000

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87

VND-TKTT-Cty TNHH Ola
1234 5678 9198 87



’ 14. FX Selling

14.3. FX Selling enquiry

153 |

From the left menu, select
Foreign Exchange

User can filter transactions
with following criterias:

* Transaction amount

» Status

* Transaction date

Select transactions user want
to view details

Note: Maker user can cancel
Pending transaction

4

L

2

B

B

LTI

oD om

Foreign exchange

Shwhu From esscubion cele

b A v

—— Ve g e

LE Y

BE GREATER’

f Tao Iénh
|
-
1T
Toneacuior Swie

Laveroy W

o o
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14. FX Selling

14.4. Approve FX Selling transaction

User select Filter to view list of Pending transactions.

G View detail pending
transaction and select
Approve. User need
to confirm transaction
via App on mobile, too.

° Select Reject if

checker don’t want to
process transaction
and enter reason for

Reject request X
Please provide a reagon for rejecting this request. This action cannaot be undona.
Input reason 0140

154 |

Foreign exchange details

Fureign exchange :
Created by 20260008meker] on 02/06/2023 at 0320 PM
Transaction ID: 168569401 3%506Ththt0
From To
(=] USD 956,523.85 ]
USD-TGTT-KHACH HANG 20269008 KHACH HAMG 20269008
19120269008012 19120268008020
Transaction amount Equivalent amount
usD 2,000 VND 44,242,000
Rate type Transaction rate
Auito rate USD1.00= 22121 WND
Source Description
1. From export revenue abc
Approval log
@ Waiting for further approval(s) (0f1)
° . o BE GREATER’

TECHCOMBANK €9



’ 14. FX Selling

14.4. Approve FX Selling transaction (continue)

After the transaction is approved
on Web, a notification will be sent
to the checker’s app for validation.

The approver enter the passcode
to authenticate the transaction on
the App.

4» TECHCOMBANK BUSINESS
New request

UspeGyide ° . o

9:41

usD 1,000.00

<>

Review and confirm

Foreign exchange

1USD = 27,100 VND

wil T -

Cancel

>

4>

Please enter your
passcode to
confirm transaction

. @
L]

1 2 3

4 5 (<]

) a 9

] Go

Confirm transation on App

BE GREATER ’
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’ 14. FX Selling

14.4. Approve FX Selling transaction (continue)

Some takenote to approve FX selling transaction:

G If FX rate has changed when checker select Approve, TCBB will display notification The transaction rate
has changed. CheckgChecker can select Confirm or Cancel the transaction.
TCBB update new auto rate 2 minutes per time.

If the user does not confirm on the mobile device, when there are only 5 seconds left, the screen will display

the message: The exchange rate is no longer valid, and users will have to click Approve again to update
the new rate.

the user will have to go back to the list of transactions and re-do the approval

If checker user want to approve the transaction out of working hours, TCBB will display the notification:
Unable to get rate due to out of working hour. Please note that requests created out of working hours can be
approved in working hours...

Here, user can select Reject.

e If the user stops at the confirmation screen for too long, a Transaction Expired message will appear. Here,

156 | (@ . ) BE GREATER’ TECHCOMBANK €9



) 15. TRADE FINANCE
ENQUIRY

This feature allows user to inquire corporate’s trade
finance transaction

15.1. Letter of Credit
15.2. Collection

15.3. Bank Guarantee

BE GREATER $p TECHCOMBANK €9




15. Trade finance enquiry

15.1. Letter of credit

158 |

Select Letter of credit
on the left side menu

Select Filter. User can
filter by:

* Type (Import/Export
LC)

* |ssue date (from/to)

* Amount (from/to)

Select the letter of
credit you wish to view
in details from the list

= €

2P Dashboard

ACCOUNTS

fiit Accounts

= Cards

b Term deposits

8] Bao Loc certificate of deposit
MOVE MONEY

& Transfers

8 Batches

£ Payre

[=] Bill, tax & fee

{F%) Foreign exchange

@D Overseas remittance
CREDIT & FINANCIAL SERVICES
/&y Overdraft loan information
Loan Applications

& Loans

B2 Letter of credit

B collection

@ Bank guarantee
PERSONAL

Beneficiaries

Q Search

Type

Import

From amount

From

Letter of Credit

Y Filter e

From issuing date

~ DD/MM/YYYY

To amount

To

Issuing date,
Expiry date

20/03/2018
2112/2020

20/03/2018
2112/2020

20/03/2018
2112/2020

20/03/2018
2112/2020

20/03/2018
2112/2020

20/03/2018
2112/2020

Type,

Number

Import

Import

Import

Import

Import

Import

Counterparty v

Climaveneta chatunion

refrigeration equipment

Climaveneta chatunion

refrigeration equipment

Climaveneta chatunion

refrigeration equipment

Climaveneta chatunion

refrigeration equipment

Climaveneta chatunion

refrigeration equipment

Climaveneta chatunion

refrigeration equipment

BE GREATER’

Currency ¥

VND

VND

VND

Original amount w

198,973,900,000

d" Maker

To issuing date

] DD/MM/YYYY =

Clear all

Outstanding amount v

198,973,300,000 o

o QU View details

12,584,900.00
100,198,973,900 12,584,900.00
100,198,973,900 12,584,900.00
12,584,900.00 100,198,973,900
800,943,900 800,943,900

TECHCOMBANK €9



’ 15. Trade finance Enquiry

15.1. Letter of credit (Continue)

159 |

Letter of credit details will be displayed

ful

ly, including :

Applicant

Principal (Import LC) /Beneficiary
(Export LC)

LC number

LC Reference (unavailable for
Import LC)

Type

Issue/Expiry date

Expiry place

Draft at

Original amount/ Outstanding amount
Advising bank (Import LC)/ Issuing
bank

Typography(Export LC)

Select the icon to view Events

Select the downward arrow at

Shipment detail or

Presented

Documents for more details

= ¢

€8 Dashboard

ACCOUNTS

fiit Accounts

5 Cards

& Term depaosits

€] Bao Loc certificate of deposit
MOVE MONEY

= Transfers

B Batches

5] Payroll

[=] Bil, tax & fee

{F%) Foreign exchange

@B Overseas remittance
CREDIT & FINANCIAL SERVICES
&y Overdraft loan information
Loan Applications

{8 Loans

£ Letter of credit

B collection

{Z} Bank guarantee

€ BacktoLetter of Credit

Letter of Credit details °

Export Letter of Credit
Applicant

Vincommerce general commercial
services joint stock company

No 72, Le Thanh Ton, Ben Nghe, 1
District, Ho Chi Minh, Vietnam

LC Number
01256348956212

Issuing date
03/06/2019

Drafts at
90 days after bill of loading date

Issuing bank
HSBC Shanghai

Shipment detail

Presented Documents

BE GREATER’

Principal

Climaveneta chatunion refrigeration
equipment (shanghai) co, Itd

No 88 Baiyun Road, XinghuO Development
Zone, Shanghai, China

LC Reference
TF23576918134

Expiry date
07/06/2021

Original amount
USD 20,867.00

d) Maker

Type
Irrevocable

Expiry place
In Japan

Outstanding amount
UsD 00.0

TECHCOMBANK €9



’ 15. Trade finance Enquiry

15.1. Letter of credit (Continue)

160 |

After selecting the downward

arrow at Shipment detail, @ Hepandsuppon
the information display
including:

+ Partial shipments

« Transhipments

» Despatch from/ Destination

* Loading port/ Discharging
port

+ Latest shipment date

+ Goods

At Presented documents,
the information is sorted by :

* Submitted date

* Document reference
* Document type

* Currency

* Amount

User select view more icon
for more details and events

Maker
Shipment detail ~
Partial shipments Transhipments Despatch from
Allowed Any port in Vietnam
Loading port Discharging port Destination
Hai Phong port Vietnam Any port in Vietnam Any portin Vietnam
Latest shipment date
03/06/2021
Goods
This is a rather long description. There are maxium 6500 characters.
Lot1
Lorem ipsum dolor sit amet, consectetur adipiscing elit. nteger dapibus velit quis tellus sollicitudin, id tincidunt urna euismod.
Praesent at ultricies erat, vitae lacinia justo. In iaculis metus non libero bibendum condimentum.
Duis varius ullamcorper risus in commodo. Phasellus diam dui, faucibus a libero vel, finibus aliquam quam.
Dolor sit amet, consectetur adipiscing elit ut aliquam, purus sit
Lot 2
A phasellus faucibusvLorem ipsum dolor sit amet, consectetur ad
Presented Documents o ~
date,
N v D D type ¥ Currency v Amount ¥
Expired date
20/03/2018
BPCBKH902158 Acceptance VND 198,973,800,000 .
2111212020
20/03/2018 Q View details
BPCBKH902156 Matured Deferred Payment VND
21112/2020
Q View document events
20/03/2018
BPCBKH902156 Registration of Documents usb 1,612,584,900.00
2111212020
20/03/2018
BPCBKH902158 Document Checking usb 584,900.00
2111212020
20/03/2018
BPCBKH902156 Sight Payment uso 612,584,900.00
211122020
1 2 3 > >3



15. Trade finance Enquiry

15.2. Collection

Select Collection on the
left side menu

Select Filter. User can

e filter by:

* Type
collection/
collection)

* Issuing date (from/to)

* Amount (from/to)

(Inward
Outward

Select the amount of
collection to inquire
detailed information on
the list

= 4

) Dashboard

ACCOUNTS

fiit Accounts

3 Cards

% Term deposits

8] Bao Loc certificate of deposit
MOVE MONEY

= Transfers

8 Batches

[5] Payral

=] Bill, tax & fee

{F%) Foreign exchange

& Overseas remittance
CREDIT & FINANCIAL SERVICES
73 Overdraft loan information
Loan Applications

B Loars

£ Letter of credit

B collection

{2} Bank guarantee
PERSONAL

Beneficiarias

Collection

Q Search

Type

Inward collection

From amount

From

Issuing date,

Bpiydate T P T
20/03/2018

Inward collection
21112/2020
20/03/2018

Inward collection
21112/2020
20/03/2018

Inward collection
21112/2020
20/03/2018

Inward collection
21112/2020
20/03/2018

Inward collection
21112/2020
20/03/2018

Inward collection
2111212020
20/03/2018

Inward collection
2111212020
20/03/2018

Qutward collection

BE GREATER’

Y Filter

From issuing date

v DD/MM/YYYY

To amount

To

Counterparty

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion
refrigeration equipment

Climaveneta chatunion

Currency w

VND

VND

VND

usn.

& Maker

Toissuing date

[ DD/MM/YYYY B

Original amount w

198,973,800,000

12,584,900.00

100,198,973,900

100,198,973,900

12,584,300.00

800,943,900

12,584,300.00

12 584 900.00

Clear all

Outstanding amount v e

198,973,800,000
198,973,800,000
12,5684,900.00
12,5684,900.00
100,198,973,900
800,943,900
800,943,900

800943 900

TECHCOMBANK €9



15.2. Collection (Continue)

After selecting any collection, the
screen will forward to detailed
information, including:

Inward collection/ Outward
collection

Applicant

Principal

Remitting bank

Issuing date

Expiry date

Expiry place

Outstanding amount

’ 15. Trade finance Enquiry

= ¢

&9 Dashboard

ACCOUNTS

fit Accounts

Cards

O Term deposits

&) Bao Loc cartificate of deposit
MOVE MONEY

£ Trarsfers

B Baiches

5 Payrall

[Z] Bil, tax & fee:

(%) Foreign exchange

@D Overseasremittance
CREDIT & FINANCIAL SERVICES
B Overdraft loan information
Loan Applications

£ Loans

B3 Letter of credit

B collection

@ Bank guarantee

PERSONAL

€ Back to Collection

Collection details

Inward collection

Applicant

Vincommerce general commercial
services joint stock company
No 72, Le Thanh Ton, Ben Nghe, 1
District, Ho Chi Minh, Vietnam

Principal

Climaveneta chatunion refrigeration
equipment (shanghai) co., ltd
No 88 Baiyun Road, XinghuO
Development Zone, Shanghai, China

Remitting bank Issuing date Expiry date
SHCB Shanghai 03/06/2019 07/06/2021
Advice expiry date Expiry place Outstanding amount
09/12/2019 Vietnam o]
BE GREATER ’

Maker
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15. Trade finance Enquiry

15.3. Bank Guarantee

163 |

Select Bank Guarantee
on the left side menu

Select Filter. User can

filter by:

* Amount (from/to)
» Effective date(from/to)

Select the amount of
bank guarantee to
inquire detailed
information on the list

= 4

29 Dashboard

Rl Bank guarantee
B Ccards
5 Termdeposits
Q, Search

Bao Loc certificate of deposit
= P
MOVE MONEY
5 Tiansfers From amount To amount
[ Batches From To
[=] Bill tax & fee

(%) Foreignexchange

Effective date,
@ Overseasremintance Expiry date
CREDIT & FINANCIAL SERVICES 20/03/2018

2112/2020
£3 Overdrait loan information

20/03/2018
Loan Applications 21/12/2020
& Loars 20/03/2018

2112/2020
£ Letter of credit

20/03/2018
@ Collection 211212020
& Bank guarantee 20/03/2018

21/12/2020
PERSONAL

20/03/2018

21/12/2020

20/03/2018

21/12f2020

Guarantee type ¥

Tender Guarantee

Contract Performance
Guarantee

Reimbursement Guarantee

Loan Guarantee

Quality Guarantee

Counter Guarantee

Underwriting

Beneficiary +

Climaveneta
chatunion

Climaveneta
chatunion

Climaveneta
chatunion

Climaveneta
chatunion

Climaveneta
chatunion

Climaveneta
chatunion

Climaveneta
chatunion

BE GREATER’

Y Filter e

From effective date
DD/MM/YYYY B
Currency Amount ¥
VND 100,232,645
usD 100,232,645
VND 100,232,645
usD 100,232,645
VND 100,232,545
VND 100,232,545
VND 100,232,545

d’ Maker

To effective date

DD/MM/YYYY

Guaranteed amount v

900,198,973,900

900,198,973,900

584,900.00

584,900.00

1,198,973,900

1,198,973,900

1,198,973,900

B

Clear all

TECHCOMBANK €9



16. BENEFICIARY
MANAGEMENT

This function allows users to view, search, add, edit
and delete beneficiary

16.1. View & search beneficiary profiles

16.2. Create new beneficiary profiles
16.3. Edit beneficiary profiles

16.4. Delete beneficiary profiles

BE GREATER ) TECHCOMBANK €9




’ 16. Beneficiary Management

16.1. View and search beneficiary profiles

165 |

Select Beneficiaries in

left Menu

Users can view all
company’s saved
beneficiary profiles
including the profiles
saved by other

company’s users

Input Beneficiary

criteriato search

Users can search by:

* Beneficiary name

» Beneficiary alias

» Beneficiary account
number

ACCOUNTS =

A Accounts

Cards s &
Beneficiaries

O Termdeposits

=) Bao Loc certificate of deposit

MOVE MONEY Q  Search

5 Tansfers

=t T

8 Batches TCB

5 Payroll

[=] Bill tax & fee

@ Foreign exchange

@ Overseas remittance
CREDIT & FINANCIAL SERVICES
{8 Overdraft loan information
Loan Applications

& Loans

£ Letter of credit

[ Collection

{2 Bank guarantee
PERSONAL

Beneficiaries

@ My Profile

TCB

Account information 1account

far) 19238057376012

|

.
i

KHACH HANG DOANH NGHIEP1 38057376 KHACH HANG DOANH NGHIEP2 38057376

BE GREATER’

TECHCOMBANK €9



’ 16. Beneficiary Management

16.2. Create new beneficiary profiles

Select Beneficiaries in
Homepage

Create beneficiary

Name (Required) Nickname

Select New Beneficiary

Phone number

Input beneficiary general

information + Add adaross o
Beneficiary account

Add address (if needed) st e Acoumtrens
Bank name (Required)

Input beneficiary account Select bk

information Province/City

Select province/city

Branch name

Add other accounts of
beneficiaries if any

Select branch

== Add additional account

Click Submit then click

Confirm in appeared
screen

166 | User guide c ’ 0 BE GFIEATER’ TECHCOMBANK €9



’ 16. Beneficiary Management

16.3. Edit beneficiary profiles

User can edit beneficiary profiles by click on Edit Contact button when viewing a beneficiary. After that,

user can:

° Edit Beneficiary information

e Edit Beneficiary address (if any)

o Edit Account Information

Select Add Additional account
to add more accounts (if any)

e Select Save then Confirm

167 |

ACCOUNTS
At Accounts

B Cards

% Term deposits

©5) Bao Loc centificate of deposit
MOVE MONEY

*= Transfers

8 Batches

5 Payroll

[=] Bill, tax & fiee

(%) Foreign exchange

& Overseasremittance
CREDAT & FINANCIAL SERVICES
78\ Overdraft koan information
Loan Applications

() Loans

£ Letter of credit

[ collection

{Z" Bank guarantee
PERSONAL

Beneficiaries

® My Profile

Beneficiaries

Q Bao

L& Quy Bao

L& Quy Bao

< New beneficiary

® Edit Beneficiary
Name (Required) Nickname
Bao
Full name or company
Phone number E-mail

~+ Addaddress

Account Information

(=4

=

123456789

2 accounts

& I

€% Techcombank - Vietnam Technological and Commercial Joint-stock

Bank (TCB)

987654321

Bl Agribank - Vistnam Bank for Agric
(VBARD)
Nghe An, Agribank - Nam Nghe An

& O

uiture and Rural Development

+Add additional account °

BE GREATER’

3 O

TECHCOMBANK €9



’ 16. Beneficiary Management

16.4. Delete beneficiary profiles

e Select Delete icon W]

Delete beneficiary?

Are you sure you want to delete the beneficiary? This actig) be undone.
Delete

Confirm by select Delete
in the popped up message
box

168 | User guide @ ’ O BE GREATER $p TECHCOMBANK €9



4

4

W

’17.0|

This feature allows users to make Overseas
Telegraphic Transfer (OTT) in a quick and
safe manner.

17.1. OTT without FX selling

17.2. OTT with FX selling (auto rate & contract rate)
17.3. Transaction verification

17.4. Make amendment requests

17.5. Submit deferred documents

17.6. Conduct transaction inquiry

17.7. Download MT103

17.8. Upload Custom declaration by batch

17.9. OTT Multiple Approval

17.10. OTT abbreviations

BE GREATER ) TECHCOMBANK €9



’ Register for OTT:

v'In order to use OTT feature on Techcombank Business, customers need to register the feature at TCB
counter or contact to Customer Support Centre (CCC)
v Own a foreign currency account with sufficient balance to make transactions. Otherwise, customers

need to contact TCB hotline (Domestic1800 6556 — International: +8424 7303 6556) for further support;

v' Both maker and checker need to install TCBB app to use all OTT features.

170 | ° . o BE GREATER’ TECHCOMBANK €9



’ oTT

17.1. OTT without FX selling

171 |

From the side navigation, select
Overseas remittance

From the right top corner, select
New transfer to create new OTT
transaction

Fill in

the required information,

following 4 steps:

Transfer information: key in
Currency, Transaction amount, Fee
information

Beneficiary information: key in
Account number, Account name,
Beneficiary address, SWIFT code,
Payment details and Message to
bank

Document upload: key in Purpose
type, Transfer purpose, and upload
at least one supporting file
Review information, edit
Submit

and

fi Takhozn

B quinby the

> Tidn g cd Kihen
CHUYEN KHOAN & THANH TOAN
= Chuyénkhodn

BB chuyénkhoan theo Ia
B é sangtheats

=) Thanh toén hod don
@) Gisa dich ngosité
@ Chasyin tidn quée 1
TINDUNG

©ang ey khodn vay
B Khoin vey

£ Thetin dung

[B nntinu

New transfer

Overseas remittance

Yéu cdu giao dich

~
Q  Timiiém

Véu ciu didu cf

Qué han ndp chimg 1r ba sung sau

o

KHjgoi sé hatline d dugc h trg

Mgy kndl tao

0B/06/2023

OB/0B/2023

Trang thal

hinh

Y Loc

Dén

NGUYEN BHUONG LINH NGOC
1432435324523

NGUYEN BHUONG LINH NGOG
1432435324523

Bé sung tif khai hai guan thea |G

Loal tién

EUl

us

R

O

—T -
|

Téit cA yéu ciu Hoan tra 1irngan hang

~ Hién quy khach dang phét sinh giao dich bi gua han bé sung chimng tir sau, do dé giao dich mdl ela Quy khéch cé thé -
D) B P . : P P Loc giao dich dé qus han
bi tir chdi va phat sinh phin bi dip tan thit ty gid. Vi lbng bé sung chiing tiy hodc lién hé chuyén vign quan 1y

Satién Han bé sung chifng tir ng Ghi chi
12.00

12.00

Template (Optional)

Transfer information

Currency

usD

Transaction amount

00

BE GREATER’

00

TECHCOMBANK €9



OoTT

4 Back1o Oversas remittance l
17.1. OTT without FX selling (cont.) Do ’ Al
o The request is successfully submitted. The

customer can save as template for further use. bl SR

Transfer information

Click onto Manage transfer to check status of
the OTT request' Ztacw“m USD 989,980,373.87 Fiammm USD 989,980,373.87

. . USD-TGCD-KHACH HANG 29376670 USD-TGCD-KHACH HANG 29376670
Customers can view the following status:
Dehit amount Fee amount
UsD 2,000 usD46.2
Fee type Transfer amount Total amount
OUR - You pay all fees UsD 2,000 UsD 2,046.2

Beneficiary information

To Beneficiary bank detail
GHINA BANKING CORPORATION
2 SWIFT: CHEKPHMMXXX
8745 PASEQ DE ROXAS CORNER VILLAR STREET MAKATI, METRO MANILA CHINA BANKING
CORPORATION BLDG.

22029994
19122029994047
No.123 Flower S,

Payment details

dsv
Message to bank
dvw
Document upload
Purpose type Transfer purpose
Capital Transaction Payment for investment capital transfer to overseas transferors
Defer documents Due date
7 27-12-2022

Document name Size on
FEB guide FX Selingleontract rate). paf 160MB 05:40 PM

C 2 saveastemplate ) ( + New transfer ) Manage transfer

172 | User guide ° . ° BE GHEATEH’ TECHCOMBANK €9



’ oTT

17.2. OTT with FX selling

A. OTT with FX selling (auto rate)

’ Follow Step 1-3, 17.1. OTT without FX
selling.

G When keying in Transfer information,
select Buy FX,
The customer can choose from the list
of FX accounts or intermediary
accounts to buy FX.

e Select Auto rate from Rate type and fill
in buying amount.
Note: The buying amount is less than or
equal to the transaction amount

’ Proceed with other steps similar to
17.1. OTT without FX selling

- o A ©

New transfer

Transfer information
Currency

usD

Debit account

From

(=]

Debit amount
USD 30,000

ot This amount wiut by P
@® BuyFx e

FX buying account
From

o

Rate type

Auorate

Buying amount

~

‘Transaction amount

USD-TGCD-KHACH HANG 20376670

VND-1001-TK 9129376670868 VND-1001-TK 191203
19120876670868

Transaction rate

USD 1.00 = YND 23,200

Mate: This rate may change at spproval step

BE GREATER’

3 Documentupload 4 Review and submit

30,000

USD 989,980,373.87

VND 984727112 ¥

Equivalent amount

VND 46,400,000

TECHCOMBANK €9



’ OTT

17.3. OTT with FX selling

B. OTT with FX selling (contract rate)

For contract rate,

reference number.

>

174 |

Follow Step 1-3, 17.1. OTT without
FX selling.

When keying in Transfer information,
select Buy FX.

The customer can choose from the list
of FX accounts or intermediary
accounts to buy FX.

Select Contract rate from Rate type
and key in Deal reference number to
load the transaction information as
contracted.

Note: The buying amount is less than or
equal to the transaction amount

Proceed with other steps similar to
17.1. OTT without FX selling

the customer needs to
contact RM to get support and receive Deal

New transfer

_____________

a USD-TGCD-KHACH HANG 20376670

Debit amount

USD 30,000

Note: This amount wilauio adjust I you buy P
© P o

FX buying account

From

a VND-1001-TK 19129376670868 VND-1001-TK 191203

Rate type Deal reference number

Contract rate

Buying amount Transaction rate

usD - USD 1.00= YND -

BE GREATER’

30,000

3 Documentupload 4 Review and submit

USD 989,980,373.87

VND 984727112 ¥

TECHCOMBANK €9



’ 17. Oversea Transfer Telegraph

Note for initiating new OTT from Overdraft account

When initiate new OTT on TCBB, user can use an overdraft account (category 1018) to buy a part or all
foreign currencies for oversea transfering.

Overdraft accounts that can be used to buy foreign currencies for OTT are accounts that are granted credit
under the following 5 programs:

Tén chwong trinh Mé& chwong trinh

Offering cép tin dung cho khach hang doanh nghiép hién hiru CTKD_B1CREDIT
thudéc phan khic SME/MSME c6 gia tri khoan cap tin dung tw
20 ty dong tr& xubng R22-OFFERING-B1CREDITPLUS

_ < . . R21-CTKD-PNSHRVCREDIT
Offering cap tin dung nhanh khong TSBD cho KHDN tiép can

qua kénh déi tac thudc phan khic SME/MSME
R22-OFFERING-PNSMISACREDIT

Offering cép tin dung cho khach hang doanh nghiép hién hiru
thuéc phan khuc SME/MSME khai thac qua kénh ngan hang R22-OFFERING-B1C-ONL
dién tor

175 | (@ ‘ ) VUOT TROI $ MOINGAY  TECHCOMBANK €9



’ oTT

17.3. Transation verification

After the transfer request is submitted successfully, it will be sent to the Checker for verification. The Checker
verifies the transaction on TCBB website or application.

9:41 il T - %N il = -

€ TECHCOMBANK BUSINESS X Confirmation

New request

You have a transaction to sign

Purpose type Transfer purpose

- <> "

Please enter your

Payment For Import Of Good Post payment on receipt of goods (Transfer to the
3rdparty not seller) (No apply for Cross-border
money transfer and payment transshipment)

passcode to
Defer documents Due date continue
26-12-2022
. S e el iy | ~
Review and confirm ( - 1
Document name size Upload on 1 |
y | 18 |
DKKDjpg 073M8 27/09/2022 05:25 PM Overseas remittance Q .
USD 20,000,000.00
1 2 3
Approval log Anthony Lyanna
33443645678673 4 5 6
(D waiting for further approval(s) (0/1) { ————— ~
1
o D | 7 s o
]
...... ) 0 &

Transaction verification on TCBB website Transaction verification on TCBB application

176 | ° . o BE GREATER’ TECHCOMBANK €9



OoTT

17.4. Make amendment requests

v 00 O6 0

177 |

Request to return can only be made with
transactions at “Processing” status.

To create Request to return:

Option 1: On the Overseas remittance
overview screen, click on View detailts to
see transfer details then select Create
return request

Option 2: On the Overseas remittance
overview screen, select Create return
request

Key in Return reason

Select Submit to send request to the
Checker.

The request is sent to the Checker for
verification. The Checker verifies the
request on TCBB website or application.

08/08/2022

06/09/2022 !

29/08/2022

29/08/2022

28/08/2022

26/08/2022

Processing

Completed

Processing

khachhang 11117777
349203912903

XYZ Coltd
2920390324

ABC cold
1029384940

ABC coltd
1029384940

SHENZHEN HAIDACOLTD
123564

ABCcolltd
1029384940

Return request

usD
usD @

usD

usD

usD

Overseas remittance summary

To: XYZ Colltd
2920390384
BANK OF YINGKOU

Transaction amount: USD 5,400

) View details

Return reason

5,000.00

5,400.00

5,600.00

6,500.00

200.00

3,500.00

0712/2022

13/11/2022

13/11/202:

171140

wrong information|

Description only allows a-z, A-Z, 0-9, space, dot, dash, comma

BE GREATER’

e |

Cance' m

TECHCOMBANK €9



’ oTT

17.4. Make amendment requests (cont.)

178 |

B. Request to cancel:

Request to return can only be made with

transactions at
“Returned” status.

To create Request to cancel:

Option 1: On the Overseas remittance
overview screen, click on View details to
see transfer details then select Create

cancellation request

Option 2: On the Overseas remittance
Create

overview screen, select

cancellation request.

Key in Cancellation reason

Select Submit to send request to the

Checker.

The request is sent to the Checker for
verifies

verification. The Checker

“Processing”

or

the

request on TCBB website or application.

08/08/2022 Pendl khachhang 11117777
= e 349203912803
A——— 1 xvzcohd
0o 1 Foem 0.
oe0g/z02z | Pocessng g oo S
29/08/2022 Procassing ABC coltd
1029384940
29/08/2022 = ABC cotd
o Rt 1029384940
28/08/2022 P SHENZHEN HAIDA COLTD
o o 123564
26/08/2022 Processing ABC coltd
1029384940
Cancellation request
Overseas remittance summary
To: XYZ Co.ltd
2920390394
BANK OF YINGKOU
Transaction amount: USD 5,400
@ View details
Fee amount
VND 854,000
Cancellation reason e
wrong info|

Description only allows a-z, A-Z, 0-9, space, dot, dash, comma

usb

ush @

ush
ush

uso

5,000.00 07122022
5,400.00 13/11/2022
5,600.00 1Moz T T T T T
| View details
6,500.00 27/11)202
[ Create cancellation request 1
Create cancellation request
L
200.00 26/11/202:
Create return request
3,500.00 13/11/202%
Cancellation request comes 8 X

Created by 25325205maker] on 26/08/2022 at 10:20 AM
Transaction ID : AR16614840012780

Overseas remittance summary

To: ABC colltd
1029384940
BANK OF YINGKOU

Transaction amount: USD 1,000

3 View details

Approvallog

© Approved by 25325205ch
26/08/2022 at10:22 AM

ker1 26325205checker 05checkerl)

Note: Fee amount may apply upon the cancellation request or in case
TCB rejects the transaction

BE GREATER’

TECHCOMBANK €9



’ 17. OTT

17.4. Make amendment requests (cont.)

C. Request to investigate: a request 29/08/2022
made to TCB regarding transfer requests -
already sent to and resolved by TCB. i
Request to investigate can only be made o

with transactions at “Completed” status. B
To create Request to investigate: 24082022

@ Option 1: On the Overseas remittance
overview screen, click on View details to
see transfer details then select Create

@ investigation request

Option 2: On the Overseas remittance
overview  screen,  select Create

Investigation request

Processing

Processing

Cancelled

Cancelled

Overseas remittance summary

. WND-10D1-TK 1202632620801 .
O ezamaoson

investigation request

1 Investigation fee amount

1 VD 324,768

e Key in Investigation reason and upload
the supporting file (if any)

D

6 Select Submit to send request to the
Checker.

179 |

FEFIVEE VR R

ABC coltd

uso
1029384940
ABC coltd USD
1029384940
SHENZHEN HAIDA COLTD USD
123564
ABC coltd Uso
1029384940
Bank UsD
219102938
ABC co.ltd usD
1029384940
x
VND 14,999 883,448 786 v
Fd
]
|
Cancel

5,600.00

6,500.00

200.00

3,500.00

5,000,000.00

1,000.00

13/M/2022

27/1/2022

281202 Fr = = = ===
| View details

13M/2022

23/1/202

The investifation fee amount
is shown on the Investigation
request window.

The request is sent to the

Checker

for verification.

The Checker verifies the
request on TCBB website
or application.

TECHCOMBANK €9



’ 17. OTT

17.5. Submit deferred documents

Submit deferred documents for
Completed prepaid transactions

° On the Overseas remittance overview
screen, click on View details to see
transfer details.

Select Upload defer documents

Select the scanned files and upload
then select Submit

The request will be approved by the
Maker him/herself. The Maker can
verify the request on TCBB website or
application.

Overseas remittance

Transfer requests

Q Search

29/08/2022

29/08/2022

28/08/2022

26/08/2022

Document upload

Purpose type

Processing

Completed

Completed

Processing

Payment For Import Of Good

Defer documents

&> Upload defer documents

180 o A ©

Amendment requests

ABC co.ltd

usbD
1029384940
itd usD
84940
SHENZHEN HAIDA
CoLTD usD
123564
ABC co.ltd uSD
1029384940

Transfer purpose

Past payment on receipt of goods
(Transfer to the seller)

Due date

26-11-2022

BE GREATER ’

i =

All transactions Returned from bank

5,600.00 13/11/2022
6,500.00 27/11/2022
200.00 26/11/2022
3,500.00 13/11/2022
Upload defer documents X

o)

0

No files have been uploaded yet
o

Cancel

TECHCOMBANK €9



’ oTT

17.5. Submit deferred documents (cont.)

>

181 |

The submission period for
deferred documents is no
longer than 90 days.

The customer can set the
submission date at Step 3.
Document upload when
creating a new transfer
request.

Upon overdue submission, a
warning will be shown on
TCBB screen.

If the customer submits
documents late or fails to
submit documents after being
warned by TCB, the
transaction will be rejected and
a fee amount may incur.

Overseas remittance

Transfer requests

Q Search

Amendment requests

the nearest branch to get support. Sort overdue transactions

Initiated date

01/01/2021

01/01/2021

01/01/2021

01/01/2021

01/01/2021

01/01/2021

01/01/2021

01/01/2021

Status ¥

Pending

Pending

Pending

Returned

Completed

Completed

Tow

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Currency v Amount w
SGD 100,000,000,000
usD 100,000,000,000
usb 100,000,000,000
usb 100,000,000,000
usb 100,000,000,000
SGD @ 100,000,000,000
JPY @ 100,000,000,000
JPY ® 100,000,000,000
)
BE GREATER ’

All requests Returned from bank o

@ Due to delay in uploading deferred document, your overseas remittance cannot be approved and sent to bank. Please to go to

Due date for
deferred docs

24/04/2022

241042022

241042022

24/04/2022

20042022

Note w

Edited - Approve before
12/02/202212:31 PM

Approve before
12/02/202212:31 PM

Deferred docs will be
overdue in 3 days

TECHCOMBANK €9



’ 17. OTT

17.6. Conduct transaction inquiry

AECOUNTS N Caras.

A. Transfer requests inquiry B recons Overseas remittance W
AP

Cards
5 {3 Term deposits e
° Select Overseas remittance from the Transtorrecuests  Rmendment requests °

Move money

side navigation bar S Q. Search P Fiter

B8 Batch payment

e Select Transfer requests Currency From amount Toamount

[=] Bill payment
Al - From -

i H All v DD/MMYYYY - DD/MMYYYY - Al y
requests according to the following

] ] B Application Clear all
criteria: 5 o e

1
1
1
@ Foreign exchange 1
. 1 -
The customer can filter transfer @ Overssss emance G g GEm life= B2 e BRI
:
1
1

2 Letter of credit

i C urren Cy, Am ou nt B Collection Initiated date ~ Status v To v Currency v Amount 5 Duedatefor Note

deferred docs

() Bankguarantee .
Annie Kitchen

01/01/2021 Pending SGD 100,000,000,000
. Status o e 12342345433344 R
Personal
Annie Kitchen
o (i |t| i d d i . 01/01/2021 Pending T 100000,000,000  24/04/2022
@ My profile ’ )
Annie Kitchen Edited - Approve before
1 Pending e
0017202 Fenaina 1342305433384 0 100000.000,000 12/02/202212:31 PM
. f dd m 2
D ererre ocume nts 01/01/2021 Retumed Annie Kitchen so0® 100,000,000,000  24/04/2022 Approe before
(?) Help and support 12342345433344 ERREES 12/02/2022 12:31 PM

Annie Kitchen ®

° Pay attention to notification badges of ooz by AT ® o aseanms
Returned from bank to complete the OUNE o AR o @ 000000000

tran SaCtIO n (fO r d ocume nt Su b m | SS |0 n/ 01/01/2021 Completed fzn;z;i:?zgasm @ 100,000,000,000  24/04/2022
revision).

182 | (@ . ) BE GREATER’ TECHCOMBANK €9



’ 17. OTT

17.6. Conduct transaction inquiry (cont.)

B. Notes for transactions with deferred document

In  Transfer requests, filter =~ Overseasremittance ik ! 1
transactions by the criterion |
Deferred documents with:

« "Y" = insufficient document Q seaen Al ransaciions

* “N” = sufficient document

Transfer requests Amendment reguests

Currency From amount To amount
° Select Apply to show results. T
Status Initiated date Deferred documents

All 0 DD/MMYYYY - DD/MM/YYYY ﬁ Y
I R 1
1 All 1
1

.

M
{02021 Panding ::;rzlfai::;:;maa usD 100,000,000,000 24/04y2022
)
e Refer to Note to know the bank’s
= = = o Snnie Kitcher Edited - Approve befora
09j01j2021 Pendin UsD
requirements. Click to view details o1/ 9 srsaeasiass 100,000,000000 Tafoara0as 1201 oA e
to submit deferred documents as in e Kich & el
01012021 Returied nie Kitchen SGD 100000000000 24/04/2022 | Submitdocumentbefore .
17 6 12342345433344 1 12/02/202212:31 PM
Annie Kitchen @
{02021 Pmcassing JPY 100,000,000,000
12342345433344

183 | (@ . ) BE GREATER’ TECHCOMBANK €9



17. OTT

17.6. Conduct transaction inquiry (cont.)

C. Notes for Pending transactions

On the Overseas remittance overview screen :

G If the Pending

transaction is newly
created by the maker

and not yet approved nitiated date

by the checker, the

Note will be blank. 01/01/2021
e If the Pending 01072021

transaction is returned

by Techcombank for

deferred document 0140112021
submission, the Note
will give details on
submission deadline.

o1j0N2021

01j02021

184 |

Status w

Fanding

Refurried

Procassing

To -

Annie Kitchen
12342345433344

Annie Kitchen
12342345433344

Annle Kitchen
12342345433344

Annia Kitchen
12342345433344

Annie Kitchen
12342345433344

Currency Amount w
SGD 100,000,000,000
50 100,000,000,000
usn 100,000,000,000
SGD @ 100,000,000,000
JPY @ 100,000,000,000
BE GREATER ’

Duie date for
deferred docs

24042022

24)04/2022

Note

: Edited - Approve baefore .
1 10220221231 P
e e e e e e =

Approve befors
12022022 12:31 PM

TECHCOMBANlo



17. OTT

17.6. Conduct transaction inquiry (cont.)

D. Amendment requests inquiry

° From the side navigation, select
Overseas remittance

e Select Amendment requests

e The customer can filter amendment
requests according to the following
criteria:

e Status
* |nitiated date

« Request type

Note: Amendment request status is
similar to request status (as in 17.1)

185 |

£ Accounts Overseas remittance

Cards

D Term deposits
Transfer requests Amendment reque:
MOVEMONEY
£5 Tiansfers
- Q  search Y Fter

3 Batches
5 Payran

=] il payments Status

6 Foroign exchange o Al o
@ overseas remittance

Initiated date

DO/MM/YYYY - DD/MM/YYYY

Overseas remittance

Transfer requests Amendment requests

Status Initiated date
All ~ DD/MM/YYYY - DD/MMYYYY
Clear selection e
Pending
Completed
Processing To
Rejected ABC coltd
Cancelled 1029384340
e 5 e SHENZHEN HAIDA COLTD
29/08/2022 Processing Request to investigate 123584

<=D

hi

Request type
& Al v
»
* <+ New transfer
Al
Request type
All ~

Clear selection

Request to cancel
Request to investigate

Request to return

TECHCOMBANK €9



17. OTT

17.7. MT103 inquiry

This feature applies to Completed transactions (including prepaid transactions with deferred documents)

ABC coltd
29/08/2022 Processing 1026384840 UsD 5,600.00 13/11/2022
. . . 29/08/2022 Completad ’:OE‘;;?‘ZEZ"!D usD 8,500.00 27/11/2022
o On the overview screen, click to view :
" [ K SHENZHEN HAIDA CO LTD )
tl’ansactlon detallS, 28/08/2022 :- Comgpletad : 123564 usD 200.00 26/11/2022 .
----- ABC coltd
26/08/2022 Processing 1026384840 UsD 3,500.00 13/11/2022
- >
Transfer details >
|
dl
e —— |
Overseas remittance cooo=e= |
! 2
Create 25325205maker! on 29/08/2022 at 02:48 PM :
Transa n ID: OT16617692188177 Download MT103
e Select Download > Download !
H H Transfer information L il e
MT103 to view details
(D) USD 4,999,956 (m) USD 4,999,956
Debit account Fee account
USD-TGTT-KHACH HANG 25325205 USD-TGTT-KHACH HANG 25325205
19126325205014 19126325205014
Debit amount Fee amount
USD 6,500 usbaa
186 | (@ . ) BE GREATER @) TECHCOMBANK €9



’ 17. Oversea Telegraph Transfer
17.8. Upload Custom declaration by batch

Notes for initiating new batch:

% User makers need to install TCBB mobile app and reqister device to confirm
transaction upload Custom declaration by batch.

s Type of transaction for uploading defer documents:
v' Transaction status “Completed" and
v Have insufficient document = "Yes"

« User maker can upload defer document of OTT transactions from other makers initiate

187 | (@ . (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9



’ 17. Oversea Telegraph Transfer
17.8. Upload Custom declaration by batch — Initiate batch

G From the menu, select Overseas remittance > Click Upload Custom declaration by batch
e Click New custom declaration upload to upload file
e At the first tim, click Download template here cto download file excel template. Fill all information:

- Transaction Reference (Transaction ID on TCBB need to upload defer document
- Document Number (Contract Number/Bill Number)
- Customs Doc Number

Accounts and cards {2

’ Upload deferred documents

£ Accounts H
e Overseas remittance
e IAF Download template here.
(& Term deposits
Transfer requests Amendment requests Upload custom declaration by batch o e
Move money y O

5 Transfer T
Q, Search v Filter ( fI] New custom declaration upload )
B Batch payment
B Payrolis
[=] Bill payment Status Initiated date
@ Foreign exchange All ~ DD/MM/YYYY - DD/MM/YYYY =]
Lending
Document name
[B Application
& Loans Initiated date ~ Status v BatchID +v File name v Total request w

File template Custom by batch.xls
8 Letter of credit

01/01/2021 Pending UPLD20345678 CustomBatchDoc 1 wer
% Collection Cancel m
() Bankguarantee 01/01/2021 Completed UPLD20345678 CustomBatchDoc 1
Personal

oummao Comnlatad LinLAan2ARETR FuetomBatehDac.

188 | (@ . ) VUGT TROI § MOI NGAY  TECHCOMBANK €9



’ 17. Oversea Telegraph Transfer

17.8. Upload Custom declaration by batch — Initiate batch (continue)

o After upload file successfully, click Submit and review

to check all information of transaction

e Click Submit > Confirm transaction on App TCBB of
maker user to complete the transaction (upload custom

declaration by batch).
Upload deferred documents

() File uploaded successfully

Download template here.

)

Document name

File template Custom by batch.xls

- oA o

Review and submit

Batch ID
UPLD202301300647 36561

Request type Transfer type
Upload custom declaration by batch Owverseas remittance
File type File name
FAE 4 File template Custom by batch.xls
Total request Total lines of file
2 2
Document name Upload on

File ternplate Custom by batch.xls 30/01/202313:47 PM e

) D

Confirm transaction e

Please approve the transaction on your registered phone.
Please ensure your phone can receive notification

E OPPOFMNM @
OPPO CPH1911



’ 17. Oversea Telegraph Transfer

17.8. Upload Custom declaration by batch — Initiate batch (continue)
Notes when fulfill excel template

% User maker can upload either many custom declarations of 1 transaction or 1 custom
declaration of many transactions.

«+ Transaction Reference ~ Transaction ID on TCBB: OTXXXXXXXXXXXXXX
»  Maximum size: 10MB
»  Maximum lines: 200 lines

% File name contains a-z, A-Z, 0-9, space, dot, _@()-characters only

190 | (@ ‘ (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9



17. Oversea Telegraph Transfer
17.8. Upload Custom declaration by batch — Enquiry

G After uploading,batch custom R
declaration have 2 status Overseas remittance

- Uploaded: All lines in batch have
been Ver|f|ed by TCBB Transfer requests Amendment requests Upload Custom declaration by batch

- Batch has error(s): There more e
() Search Filter 79 New upload
than 1 line in batch have not : © °
been verified by TCBB

Initiated date Status File narme File 1D Total request
e User can select Filter to look up by 07/02/2023 Uplosded TEST 2 (1) (1) UPLD20230207041226272 4
batch status or Initiated date
06/02/2023  Uplosed TEST 2 (1) UPLD20230206114902553 2
. . , 06/02/2023  Uplosded TEST 2 (1) UPLD20230206113058355
e Click the batch need to view detail. e e ________________ .
| 0600212023  smehhessms)  nhipy DOCCDB-13729 mule time out - 1ds UPLD20230206083317894 1 e
| I
06/02/2023  Uplosssd nhipy DOCCDB-13729 mule time out.xs UPLD20230206075228796

191 | (@ . ) VUGT TROI § MOI NGAY  TECHCOMBANK €9



17. Oversea Telegraph Transfer
17.8. Upload Custom declaration by batch — Enquiry (continue)

Error batch - enquiry

o For each line in the batch, the
system will generate a
corresponding ARxxxx code.

Upload details

UPLD20230203114411303  &hiuscons

Created by 35513083makeruoc on 03/02/2023 at 06:44 PM

In case more than 1 line’s
information has error and the File name
File_template_Custom_by nhi -
e ARxxxx code cannot be generated, o o
there will be a warning “Batch has AR
error(s)" and the Arxxxx code noted 3

Copy.xls

m H n
Rejected".
Transaction Reference Status Transaction 1D
Note: 3 ARxxxx code status: AR16754247401880 Processing 0T16751647081771
AR16754247437909 tected OT16751645873351

- Processing: The line has

been verified by TCBB AR16754247449037 6 tesacted OT16751643332848
- Rejected: The line has not

been verified
-  Completed: TCB has

completed verified the custom

declaration.

192 | (@ . ) VUGT TROI § MOI NGAY
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’ 17. OTT

193 |

17.9. Multiple approval — Web TCBB

From the homepage of Web TCBB, user
checker select Overseas remittance > Multiple
approval.

TCBB display the filter interface include
following criterias: Loai tién

Currency

From amount... to amount

Initiated date

To (account name/ account number)

TCBB notes that “Multiple approvals are only
applicable for transactions with the same
currency”.

Criteria “the same currency” for 2 purposes:

- TCBB can process transactions much more
quickly.

- Customer can review rate, fee easier and
avoid any mistake.

. / N
R s Overseas remittance o: (O mutipi spprova
o e e W [y Y 4 1 [
O e
Amendment requests Upload Custom declaration by batch
= Q \ 7 Finer ) m Retured from bank @ /
B e
Due date for
B ror intiated date v Status ) Currency Amount v s~ Noter
Sk 01012021 Asshoncmen SGD 10,000,000 010172021
LT T — |
] 01012021 Aeris Kicten SGD 10,000,000 01012021 Sciect Approvebelars.
; 12/02/20221231PM
_—————— 4
o Annie Kitchen
01012021 SGD 10,000,000 010112021
B Appication
Anie Kitchen
B Lows 010112021 Carcetna SGD 10,000,000 OV01/2021
) Letterot o
0012021 fosuEichen uso 10,000000 0V01/2021
@ c
© 8ok 010172021 ke Kihen uso 10000000 010172021
o - Anne Kitchen
ovo12021 YEN 10,000,000 010172021
B Ben
@ wye 010172021 G e \chen YEN 10,000,000 010172021
. I
Multiple approvals I
IAT
@ Mult pp are only for tra with the same currency
______________________________ -
1 Currency From amount To amount 1
I uso v |
| Initiated date To 1
| B 1
1 Apply Clear all |
I -
Due date for
Initiateddate v To » Currency ¥ Amount v ¥ Notes
deferred docs
Anthony Lyanna @
01/01/2021 usb 10,000,000 01/01/2021
Anthony Lyanna Edited: Approve before
01/01/2021 usD 10,000,000 01/01/2021
o oY 12/02/202212:31PM
Anthony Lyanna
01/01/2021 g usb 10,000,000 01/01/2021



>
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17. OTT

17.9. Multiple approval — Web TCBB (continue)

e Users select the currency and tick transactions need to approve.

Click Approve. TCBB would display the Review and approve interface.

TCBB validates all transaction in batch and show quantity of valid transactions, error
e continue the approval if have at least 2 valid transactions.

@ Multiple approvals are only applicable for transactions with the same currency

‘Currency

usb

Initiated date

o

r

1 lr‘umm- -

|
Jwvzuzn

o

1 drorzozn

I

1

|_ 4B =avoizo2
o101/2021
ol01/2021
oyoi2021
010172021
010172021
010172021
010172021

8 transactions are selected

1]

To -

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

Anthony Lyanna

From amount

To

USD®

usp

usp

usp
uso @
uso
usp

usp

USD®

2l

To amount

Amount -

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

10,000,000

Clear all

Due date for
deterred docs

010172021

Edited: Approve before

10172021
ovol202 12/02/20221231PM

00172021
010172021
010172021
010172021
0012021
oyo12021
o1jo12021

010172021

Review and approve

No. of transactions Total transfer amount
18 USD180,000.00
Current autorate () Total buying amount
Rate: USD 1.00 = VND 22,100 UsD 100,000.00

(D) 3error transactions will not be processed
oTiD ¥ o v Amount ¥

A
oTierzesatzosTss Y AN 10,000.00

Anthany Lysnna

OT18776581206756 10.000.00

Anthony Lyanna
OT16776581206756 10,000.00

Transaction listing

oTID To v

Anthony Lyanna

<]

OT1B776581206755

Anthany Lyanna

<]

OT16776581206756

Anthany Lyanna

<]

OT16776581206755

OT16776581206755 ony Lyanna

<]

oTie7resaizoeTes T

Anthy
omieTIesaIzoGTEE T LhAnna

OT16776581206755 ony Lyanna

[ . <}

Anthy L
OT16776581206765 oy byenna

— Bethein | uanna

FXbuying w

Autorate

Auto rate

Auto rate

Amount ¥

10,000.00

10,000.00

10,000.00

Original rate v

VND 22,800
WND 22,800

VND 22.800

FXbuying
Autorate

Contract rate

10,00000 -

1000000 -

10,000.00

10,000.00

10,00000

Autorate

Autorate

Autorate

Total fee amount

Charge w

usD1010

UsD 10,10

usD 1010

Original rate v

VND 22,800

VND 22,000

VND 22,800

VND 23,200

VND 23,200

VND 23,200

RN 22200

USD 5050
VND 8,450,000
Error
CTA
CTA
Cia
Charge
uspi0i0
usD 1010 .
UsD010
uspioo
usD 1010
VNDGE0000

VNDESO000

VND 650,000

NS 0N

transactions. User can



’ 17. OTT

17.9. Multiple approval — Web TCBB (continue)

Invalid deal reference number

@ TCBB will show warning in cases:

Unable to perform the multiple approval request due to invalid deal reference number.
Please check information again.

- Multiple approval out of COT (with OTT
transaction with by FX auto rate)

- Invalid deal reference numbe...
Insufficient balance

= Deb|t account balance |S |nSUﬁ:|C|ent to approve a" Your account balance is insufficient to complete the multiple approval request.
req uests. Please check your account balance and try again.

For transactions with FX buying in contract rate, please ensure your FX account has enough
funds as the system does not automatically check for balance sufficiency at this stage.

e When the rate or fee have any change, TCBB show
warning to user checker (yellow note) for reference and
double check.

Anthony Lyanna 22,800
OT16776581206755 10,000.00 USD 12000

After review all transactions’ information, user click Confirm
to move to transaction signing steps on App. cmermesaizerss ey buees B S s -
oTie77es81206788 Aoy Lyenna 10,000.00 VND 260,000
OTI6776581206755 oY Lyanna 10,000.00 500 VND 200,020 :j;j’i:f:o:,vmr
Unable to process multiple approval request oneresaizoerss  AnthonyLysna 1000000 28800
oTie77ese1z067ss O™ e 10,000.00 w00 USD12000 -

There was an error processing your multiple approval request.

Please check your information again.
1.2 3 > »n

Back to review v e
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17. OTT
17.9. Multiple approval — Web TCBB (continue)

Confirm transaction X
0 App TCBB Mobile will have pop up request transaction Plosse spprove the ransacion on your register phons
signing.
B Joey's phone o
iPhone XS Max

@ User checker Review and confirm the transaction
and enter the passcode. o

@ The multiple approval request is successfully received. © Recust for multie approvais successtuly received

Your {X} recluests have been sent to Techcombank. Please view transaction detalls to check processing status
Total transfer amount Total buying amount Total fee amount
USD180,000.00 USD 100,000.00 UsSDE0.50
VND 8,450,000
No.of transactions
9:41 il T - oM il T - 30 @
<> TECHCOMBANK BUSINESS @ &« Confirm transaction Transaction listing ~
New request
You have a transaction to sign
Transactionld w  To ¥ Amount ¥ Original rate ¥ Charge w  Notes
ome7rEse2067Es Y LYETa 10,000.00 VND 22,800 UsD 1010
@ Please enter your o "
paSSCOde to Anthany Lyanna
. . OT16776581206755 10,000.00 VND 22,800 UsD1010
confirm transaction
Stocks News 1 H n
\ Review and confirm e » omeTTesEI0BTES oY e 10,000.00 VND 22,800 USD1010 -

10,000.00 VND 22,800 usD1010 -

Eﬁ ity - = —
| Overseas remittance Anthony Lyanna
o

OT16776581206755
Multiple approval

P

4

— oTieTIEEBI067EE o Lama 10,000.00 VND 22,800 USD1010 -
wy ®

Health 1 2 3 oTe778s81208755  ntheny Lyanna

10,000.00 VND 22,800 USD1010 -
USD 180,000.00
4 5 6 Anthany Lyanna
OTI6776581206755 10,000.00 VND 22,800 USD1010 -
Taghcombank
7 8 9
. Anthy [§
« 0 Go

f Anthary Ly
- - ( Cancel ) OTIGT76581206756 " T 10,000.00 VND 22,800 USD1010 -
-

Anthony Lyanna

OT16776581208755 10,000.00 VND 22,800 usD1010 -

196 | K ~+ New multiple approval Manage transfer request




’ 17. OTT

17.9. Multiple approval — App TCBB

User check login App TCBB Mobile > Requests > Category > Overseas remittance to use

multiple approval feature.

Q At the first time use new feature, TCBB will have notification and recommend customer give it try.

e User would click Multiple approval at the bottom of interface TCBB Mobile.

9:41 il = -
!
y > 09 QR Pay
<> ' e
Welcome, Le Thanh Tung
Aleph Labs

Asset Overview Liab®ty Overvew

Aggregated Balnce

VND 400B 8

VND 200,000,000,000

wim D
l VND 200,000,000,000

Pending Request

<>

Home Locount Trans Aeq

197 |

9:41 ol T -

Requests

Pending requests

S S i

Transfer Payroll

100 pendings 100 pendings

= ' B

Bill payment Batch

100 pendings 100 pendings

@e’ o

Overseas

Loan repayment remittance

=] Set up category order

o@@?

Home Accounts  Transfer  Requests

Category

v

New feature X

@ You can now approve multiple
Overseas remittances. Give it a try!

oo
oo Try now
—

More

VUGT TROI § MOI NGAY

9:41 ol T -

& Overseas remittance A4

Amendment Processing Close|

@ Overseas remittance Pending
07/04/2023

Amount USD 5,000.00
To LAFOQOD TRADING
IMPORT COMPANY

Account number 1234 5678 9198 87

@ Overseas remittance Pending
07/04/2023
Amount USD 5,000.00
To LAFOOD TRADING
IMPORT COMPANY

1234 5678 9198 87

Account number

@ Overseas remittance Pending
07/04/2023

Amount USD 5.000.00
To LAFOQ ING
nnnnnnn Aniv
Multiple approval
—

TECHCOMBANK €9



’ 17. OTT

17.9. Multiple approval — App TCBB (continue)
@ User Select currency

eTCBB Mobile display all pending _ 17:48 © 8 88l @D .
o Nholiole spprovel v Multiple approval X

transaction (of the  selected

Select currency X Selected3/19 Select all
- : Review and approve
currency). User tick all transactions
g Number of 4
I’IEEd to be approve > C“Ck ® Multiple approval is only applicable for @ Overseas remittance ransactions
transactions with the same currency
Total transfer USD 20,000,000.00
Approve.
usD Amount USD 3,500.00
. Total buying UsD 10,000,000.00
) ABC co.ltd amount ~VND 210,000,000,000
TCBB move to Review and SGD ARCOU IRbRt 35883880 Total fee amount FCY fee: USD 100.00
. . VND fee: VND 870,000
approve interface and show detail:
Y @ Overseas remittance ) o
Transaction listing Deselect all
= NO Of tl’ansaCtIOI’lS £UR Amount USD 2,000,000.00 Overseas remittance
To ABC 07/04/2023
- Total transfer amount 123456
AUD Transaction ID 0T16776581206755
. Amount USD 10,000.00
- Total buying amount & reanraritionce Buving smeunt USD 1,00000
@ To Nguyen Thi Minh Hieu
CAD Account number 1234 5678 9198 87
- Total fee amount .
moun USD.5,000.00 Fee amount USD 32.00
- in licti CNY
TransaCtIn IIStIng voo Total transfer amount 2,008,500.00

°
@ User select Confirm. C cancel )
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’ 17. OTT

17.9. Multiple approval — App TCBB (continue)

199 |

User review and confirm the multiple approval request and click Confirm > Enter passcode to complete

multiple approval request.

In case user want to follow the transactions after approval, select Request > Overseas remittance >

Processing.

Review and approve

Number of 4
transactions

UsD 20,000,000.00

Total transfer
amount

Total buying UsSD 10,000,000.00
amount VND 210,000,000,000

FCY fee: USD 100.00
VND fee: VND 870,000

Total fee amount

Current auto rate (i)

USD 1.00 = VND 23,000

Transaction listing Deselect all

Overseas remittance
07/04/2023

Transaction ID 0OT16776581206755
Amount USD 10,000.00
To Nguyen Thi Minh Hieu

1234 5678 9198 87
USD 1.00 = VND 22,800
USD 32.00

@ Overseas remittance

07/04/2023

We confirm that all transactior s are
correct and agree to Techcor Terms
and Conditions.

( Cancel )

9:41 il T -

Review and confirm

Overseas remittance
Multiple approval

USD 180,000.00

( Cancel )

9:41 all T -

TECHCOMBANK €9
Business

5 approval requests

c successfully recieved!
Please check notification for
processing status

5

No of transactior

USD 100,00

Total transfer

amount

Quay lai Overseas remittance

VUGT TROI § MOI NGAY

£« Owerseas remittance ?

@ Owerseas remittance e Pen

P USD 5,000.00
LAFOOD TRADING
IMPORT COMPANY
1234 5678 9198 87

Aceount number

@ Overseas remittance Pending

maLint USsSD 5,000.00

LAFOOD TRADING
IMPORT COMPARNY

it numbar 1234 5E/EB 9198 87

@ Overseas remittance Pending
.

aunt UsSD 5,000.00
LAFOOD TRADING

AR AR

Multiple approval

TECHCOMBANK €9




17. OTT
17.9. Multiple approval — App TCBB (continue)
Some warning of TCBB Mobile when using OTT multiple approval:
+ Insufficient balance
* The transaction rate/ fee has changed
* Out of working hours (COT)

* |nvalid deal reference number...

Multiple approval X
Review and approve
Number of 4
transactions
Total transfer USD 20,000,000.00
amount
Total buying USD 10,000,000.00
. amount ~VND 210,000,000,000 Out of working hours Invalid deal reference number
Insufficient balance TR USE G5 6 "o
Total fee amount ee . Please try again in following hours Unable to i
L . perform the multiple approval
Your account bal;nce is insufficient to VND fee: VND 870,000 except for public holidays: request due to invalid deal referencepnumher
complete the multiple approval request. Please check your information again :
Please check your account balance and try ) Confirm new change Transaction with FX Buying in auito rate:
again. Transaction listing 8:30 - 16:00 from Monday to Friday .
¢ 8:30 - 10:00 on Saturda; Back to review
For transactions with FX buying in contract R v
rate, please ensure your FX account has VND-1234 5678 9198 87 Transaction with FX Buying in contract rate:
enough funds as the system does not N 4564 23319999 3432 > & The transaction rate has changed 8:30 - 18:00 from Monday to Friday
automatically check for balance sufficiency at Insufficient balance 8:30 - 11:30 on Saturday
this stage
t int
- VND-1234 5678 9198 66 Current USD 10,000,000.00
N 4564 23319999 3432 > ~VND 228,000,000,000
Insufficient balance
Current auto rate  USD 1.00 = VND 23,100
@ 10 valid transactions > Last updated 21/06/2021 at 14:20.

This rate is guaranteed in 1:59

Confirm
( Back to review )
( Cancel >

VUGT TROI § MOI NGAY TECHCOMBANK €9
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’ 17. OTT

Some notes for multiple approval request

e User checker can tick All transactions on one page (20
transactions). User can select maximum 50 transactions for 1
multiple approval request..

When user select OTT transaction with buy FX auto rate, TCBB
will guarantee the rate in 5 minutes and have warning within 2
minutes before update new rate.

e User checker can use OTT multiple approval for following
transactions:

- OTT —first time transfer requests (without buying FX, buy FX
e contract/auto rate).
- OTT - returned transfer requests (need to update transfer
information).

OTT multiple approval NOT support amendment requests
(Request to cancel, request to return, request to investigate)

201 |

_©

F ==
| lninreddaxe - Tow Cumrency w Amount -
[T
Anthony L
010112021 i yanne uso @ 10,000,000
Anthony L
010172021 v byenne uso 10,000,000
Anthony Ly
01012021 inony Lysnna usp 10,000,000
Anthony Ly
oyoont nony Lyanna uso @ 10,000,000
Anthony L
oyoez1 nony Lyemna usD 10,000,000
Anthony Ly
oyooz1 yome uso @ 10,000,000
Anthony Lyanna
010112021 usp 10,000,000
Anthony L
010172021 hony Lysnns usp 10,000,000
Anthony L
010172021 nony Lyanna usp 10,000,000
Anthony Ly
onoz021 nony Lyanna uso ® 10,000,000

Due date for

deferred docs O

010172021

Edited: Approve before

010172021
12/02/202212.31PM

01/01/2021

010172021

010172021

010172021

010172021

010172021

010172021

010172021

Confirm new change

/\\ The transaction rate has changed

Current

USD 10,000,000.00
~VND 228,000,000,000

Current auto rate USD 1.00 = VND 23,100

_____________ 1
! Last updated 21/06/2021 at 14:20.

1 This rate is guaranteed in 1:59

L e - a

>

Back to review

") FECHCOMBANK <y



’ 17. OTT

17.10. Ott abbreviations*

No. Meaning Abbreviation No. Meaning Abbreviation
1 Invoice INV 12 VietNam VN
2 Contract CTR 13 Customs declaration CD
3 Street STR 14 Purchase order PO
4 Road RD 15 Proforma invoice Pl
5 Date DD 16 Corporation CORP
6 Number NO 17 Joint Stock company JSC
7 Company (6{0) 18 Limited liability company LLC
8 Limited LTD 19 Public limited company PLC
9 Payment PMT 20 Private limited liability company PTE
10 Percent PCT 21 Incorporated INC
11 Building BLD 22 Bill of Lading BL

* Common payment request:
Payment for contract/invoice/... + date
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18. Bao Loc Certificate of
Deposit (CD)

18.1. Apply for online CD Bao Loc trading
18.2. Manage CD Bao Loc

T
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’ 18. Bao Loc Certificate of Deposit

18.1. Apply for online CD Bao Loc trading

Conditions:

- ' (2 =
A\e -
[ ~—"\ -—

Customers are using Only users of the legal Only carry out online Customers can only apply via the

TCBB and have representative of the registration for businesses with  online stream if they have never

1 Approver or 2 Approvers enterprise can apply for 1 legal representative (in case registered for CD Bao Loc (if the

online features there are 2 or more legal business already has at least 1
representatives, customers user using the feature, they need
register at the counter) to register at the counter).

Some notes when registering to CD Bao Loc online:

* When the legal representative completes signing the form and registering the feature, the CD Bao Loc feature will
be decentralized to all users of the enterprise and maintain the current user role.

* When registered user information and legal representative information have not been synchronized, leading to the
system not being able to identify the user as a legal representative, the Customer cannot continue the registration
process and needs to send a support request > The system will provide detailed information to the RM/PM in
charge to advise and support customers.

204 | (¢ . o BEGREATER@ ~ TECHCOMBANK €9



’ 18. Bao Loc Certificate of Deposit
18.1. Apply for online CD Bao Loc trading (continued)

User log in Web TCBB, can see feature Bao Loc Certificate of Deposit on the lelf with all selling point of CD Bao Loc, for
example: Interest; Flexibal liquidity; Online transaction

a If user has not registered CD Bao Loc feature at the counter yet, select Let’s get started for next step.
e TCBB would show the instruction — 3 easy steps, press “Apply”.

Note the registration conditions: Only the "Legal Representative of the Business" can register for this feature.

@) Dashboad - +5*
Bao Loc certificate of deposit |
Il
-
Cards Overview
) Term deposits
€] Bao Loc certificate of deposit Trading rates of return board
MOVE MONEY Holding time Average rate of return
(%/year) » -
£ Transfers . .
e .=« | | Apply for online CD Bao Loc trading m
£ Payrol 3 4.6% : =
[=] Bil tax & fee Daily profitability, FomlimamoRamatel A7 Apply online with 3 simple steps
RS 5 A 2 mont 4.8%
BEia instant withdrawal
@ ovess nce
Optimizing idle cash flow for your business ") Updated on 13/09/2023
CREDIT & FINANCIAL SERVICES @ Application prerequisite: Legal representative of the Businass
& Overdraft Loan Information % 03
@ 2 o
[R) Loan Applications 2 i i
Ttk Interest rate is up to. Instant withdrawal Convenient online know 0 Review the application form
& Loans 4.8%]year (*) transaction Read and review the application form
63 Lotter of credit ) Periodic interest rate may change from time to time and vary depending on holding period © sign the application form

Perform transaction sigring to confirm agreement to using our service.

B coliection

@ Bank guarantee o e Start enjoying our service

Getnotified ance the application is successful and stan enjoying the convenience and benefits of online CD a0 Loc service
PERSONAL
@ wyPoiie Why choose Bao Loc certificate of deposit?
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18. Bao Loc Certificate of Deposit
18.1. Apply for online CD Bao Loc trading (continued)

206 |

The system will automatically fill in the
information fields in the Service Request
and Contract - form MB02-QT.TDC/124
from customer information and user
information including Customer name, Tax
code, User TCBB ...

The user checks the information on the
request and ticks to agree with the
content > click Confirm.

Note: Users cannot change the
information on the Service Application
and Contract.

Apply for online CD Bao Loc trading

Review the application form

TECHCOMBANK €9

Tén khach hang/ Customer name*:

DE NGH] KIEM HQP PONG SU DUNG DICH VU NGAN HANG DPIEN TU TREN HE THONG TCBB
APPLICATION AND AGREEMENT FOR E-BANKING SERVICES ON TCBB SYSTEM
Negay /| [

Kinh giri: Ngn hang Thwong mai C6 phin Ky thuwong Viét Nam - TECHCOMBANK
To: Vietnam Technological and Commercial Joint-stock Bank - TECHCOMBANK

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Mi s6 thué/ Tax ID*:

hoic QD thanh 13p s&/ Gidy tos phép 1y twong dwong/ or

Decision No./ Relevant legal document publishment*:

| scknowiadge that | harve ress, understood and fully agreed 10 the Application and Agreemeant for E-banking services on
Techcombank Business system

BlﬁATEH ®  TECHCOMBANK €9



’ 18. Bao Loc Certificate of Deposit
18.1. Apply for online CD Bao Loc trading (continued)

The system will move to the transaction confirmation request interface
on the TCBB Mobile App to complete the registration process

e User enter the passcode to complete the journey.

9:41

¢ TECHCOMBANK BUSINESS
New request

You have a transaction 1o sign

v

Loc trwe tuyén

15/10/2023

Xac nhan

Confirm transaction

Please approve the transaction on your registered phone. x
Please ensure your phone can receive notification

Offe
Apple iPhone 13

all T -— 241 all 7 - |

b Confirm transaction

<>

Please enter your
passcode to
confirm transaction

Application confirm

Giao dich chirng chi tién glvi Bao

(= TN I N
oo o | w

B |~ &

< Huy

)

207 |
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18. Bao Loc Certificate of Deposit

18.1. Apply for online CD Bao Loc trading (continued)

208 |

After completing the registration, TCBB will
notify users specifically about the request
processing process as well as the registration
results:

The registration request has been sent
successfully and the system is processing the
request.

Registration was successful, the feature has
been activated for all customer users

An error occurred and registration failed =>
Recommend the customer choose Register
again.

Note: Processing time for customers' feature
registration requests is very fast - only about 5
minutes if the system does not encounter any
unusual problems - because this is a completely
automatic registration flow, without participation of

TCB employees.

TECHCOMBANK 43
Business

Submitted successfully!

W are processing your application and willlet you know ance the servics Is ready o use.

Online trading CD Bao Loc

07/09/2023

TECHCOMBANK €9
Business

Béng ky thanh cong!

Quy khach cd thé db dang kham pha moi tién ich cla dich wu glao dich CCTG Béo Loc trye tuyén ngay hdm nay!

Glao dich chimg chi tidn gid Bao Léc tryc tuyén

22/08/2023

L]

-

Something went wrong

Apologies, we cannot process your online CD Bao Loc
trading application at the moment. Please select Apply again.

( Back to dashboard ) Apply again

HBack o Asset Overview

Vi trang Téng quan



’ 18. Bao Loc Certificate of Deposit
18.1. Apply for online CD Bao Loc trading (continued)

In case the Legal representative information is not up-to-date yet, TCBB would have warning and user can select
Request assistance.

After user send request for assistance, TCBB will notify to RM/PM. RM/PM will contact customers as soon as
possible and support them updating information at the counter.

i 2

Your Legal representative information is not up-

to-date yet Thank you'
We're unable to identify your Legal representative since the information you've Your assistance request to Update the Legal representaﬁve information
provided is not up-to-date. has been received.

Please visit our nearest branch or request assistance to refine the Legal We will contact you soon via phone call

representative information.

Request Close
Cwe ) QD  Te—
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18. Bao Loc Certificate of Deposit
18.2. Manage CD Bao Loc (continued)

When accessing TCBB Web, on the home page interface, users will see
the Bao Loc Certificate of Deposit feature in the left menu.

If the user has NOT REGISTERED CD Bao Loc feature, they can see the
banner introducing the CD Bao Loc product, the outstanding benefits of
Bao Loc and can click on the "You may want to know" section to view a
Frequently asked questions about CD Bao Loc.

To start registering for CD Bao Loc transactions, users can click "Let's

get started"” to register online or be guided through the registration steps
—

at the counter.

D) Téng quan

: Chting chi tién guri Bao Léc . |
i i
Quénlythé

Téng quan
% Tién gl c6 Kihan

Ching chitién g Bao Loc B TEDO PR,
B gcnraot Biéu Igi suat giao dich

CHUYEN KHOAN & THANHTOAN

his gilt Lgi sufittrung binh
5 Chuyén khoan %/nam)
B Chuyén khoan theo 16 45%
(5 Taongtheots T 15 ngay dén < 1thang 46%
[=] Héa don, thué va phi S|nh |a| moi ngay, 47%
@) Giao dich ngoaitd o deR R o 4.8%
rut tién lién tay
@ chuyén tién quicts T3 thang 29% -

T6i u héa dong tién nhan rdi cho doanh nghiép

TINDUNG

( Tinhthiriginhuan - )

Diing ky khoan vay

@ -

=0
B Knoan vay
Lai suat lén dén Rt tién linh hoat Giao dich tryc tuyén
B Thtin dung 4.9%/n3m (*) thudn tién [0 Cothé banmudn biét >
B nnathu & thé thay d6i theo tifng thai ky theo this gian ndm gitt
& Baosnh

Bt ddungay

C6 thé ban mudn biét

Cac diéu khodn va diéu kién trong Hap dbng kiém dé nghi xac nhén chuyén nhudng CCTG

Quyén Igi khi mua, ndm giir va ban CCTG Bao Léc

Théng tin D8i tac giao dich

CCTG Béo Lbc gitng va khac tién gl c6 ky han truc tuyén nhu thé nao?

Céch thirc ban CCTG Bao Loc

Lgiich vurgt trdi cua CCTG Bao Loc

o

Antoan va bao dam

CCTG Béo Loc la Giay 1o c6 gia dugc
Techcombank phat hanh theo quy dinh clia
NHNN, an toan tuang tuf nhu cac san pham
tién gui cla ngan hang. CCTG Béo Loc
khéng phai 1a Chimg chi guy.

ig)

Ruit tién linh hoat
Dé dang giao dich mua ban vé ca
clia Techcombank: vé rut t

dditac
& ngay cho
mdi giao dich chuyén nhuigng CCTG.

BE GREATER’

o

Lgi suat hap dan khi ban CCTG
Lei sust eao han tir 10 - 20 140 so vdi I
suat thong thudng dude hudng trén tai
khoan thanh toan vdi cuing théi gian ndm
gilr.

(*) Wi long tham khdo béng Idi sust giao dich

o

Tién lai tra dinh ky

Chi 56 hiru CCTG duge Techcombank tra

1&i theo li & dinh tai ngay tra 131, dinh ky 3
hodc &

Tham khac |31 suat CCTG hien hanh dudi
day:

m: ley trd 13 3 thang
/ ndm: ky trd 18i 6 thang

TECHCOMBANK €9



’ 18. Bao Loc Certificate of Deposit

18.2. Manage CD Bao Loc (continued)

e If the user is REGISTERED for CD Bao Loc feature, when selecting the CD Bao Loc feature from the left menu,
the user can see::

Overview of all corporate assets owned by the business: Total par value/ Total purchase amount/ Total
upcoming interest until month end

Bao Loc certificate of deposit overview

e Users can also choose to view detailed information about CD Bao Loc products..

@ Dashboard i
Daily profitabilit
ACCOUNTS » y p y'
B hcoourts Bao Loc certificate of deposit m instant withdrawal
Cards Optimizing idle cash flow for your business
% Term deposits
_______ Overview Ongoing CD listing
1| &9 BaoLoc certificate of depostt. | —_— @ 0=
L 1 e =7
. Interest rate isup to Instant withdrawal Convenient online
MOVE MONEY ¢ f .
Asset summary e Upcoming CD interest summary Trading rates of return board 4.8%jyear () transaction
(= T
= TEEEE Total par value Total upcoming interest until menth end
ﬁ_fl Holding time Average rate of return (*) Periodi erest rate may change from time to time and vary depending on holding period
B Batches VND 9,500,000,000 VND 191,561,648 {S6/year)
£ Payron Choose other cutoff date Under & day(s] a5%
Total purchase amount i

(= Bl e & fee &  VND 9,587,452,051 19/09/2023 8 From 5 dayls) to < 1 month(s) 2.6% Why choose Bao Loc certificate of deposit?
@ Fore : Upto 3 months from current dste

R From 1 month{s) to < 2 months) 47%
@ overseas remittance ( Calculate now = ) 2 monthi) 48% E’ ﬁ
CREDIT & FINANCIAL SERVICES

B Overdraft loan information

CDs

Loan Applications Optimizing idle cash flow for your busl

= . i %) Updited on 18/09/2023 Safe and secured Higher return when selling
Daily profitability, instant W|t°

( Try projecting your return = )

View produet overview —»

&) Loans )
State Bank of Vietnam's regul
B Letter of eredit secured as term deposit product
u] Things you should know > ate of deposit is not Fund
% Collection certificates

@ Bank guarantee

211 | (¢ . o BEGREATER@ ~ TECHCOMBANK €9



’ 18. Bao Loc Certificate of Deposit
18.2. Manage CD Bao Loc (continued)

TCBB also provides tools to calculate:

o 1. Calculate the expected CD interest to
be received from Techcombank within 3
months from the time of the current

query:
When clicking Calculate now, the system
will display an interface for users to

select the expected interest calculation
date.

Note:

* Users can only choose to calculate
expected interest for up to the next 3
months in the future.

» This is the coupon interest calculated
based on the interest rate of each
CD and is paid by TCB every 3 - 6
months.

e 2. Returns related to CD transactions:
Currently TCBB is showing average
returns over CD holding period.

212 |

Upcoming CD interest summary

Total upcoming interest until manth end

. VND 191,561,648

Choose other cutoff date o

20/09/2023 |

LUp to 3 menths from current date

CD interest calculator ®

Choose other cutoff date

20/10/2023 5

Calculate now =

Up to 3 months from current date

({*) Data is calculated based on your curient assets.
Updated on 19/08/2023 at 09:04 AM

Interest payment date details

21/09/2023 +VND 191,561,648 >

~
Calculate now -
¢ )

Trading rates of return board

Haolding tirme Average rate of returm

(% year)
Under & day(s) 4.5%
From 5 day(s) to < 1 month(g) 4.6%
From 1 manthis) to < 2 month{s) A7%
2 monthis) A4.8%

") Updated on 18/09/2023 e

( Try projecting your return - /]

n

Return projection tool
(*) Projected values are for reference only and might be changed on the actual selling date.

Total par value to buy Choose intended selling date

20/10/2023 =

Up to 2 months from current date

Calculate now =

VND 500,000,000

Totsl projected actusl receiving smount (D
VND 509,878,407

Total buying par value
VND 500,000,000
Total estimated purchase (&)

amournt _——
VND 507,808,219 —

-

Today Holding period: 31days 20/10/2023

Total estimated purchase amount (1) VND 507,808,219

Total upcoming periodic interest (2) VND O

[
»

Total receiving amount at selling date (3) VND 509,878,407

Projected return (5)
() = [2) + (3)

VND 2,070,188

Rate of return 4.8%



’ 18. Bao Loc Certificate of Deposit
18.2. Manage CD Bao Loc (continued)

e Select Ongoging CD listing, user can Bao Loc certificate of deposit P

see TCBB'’s notification on working
hours and 3 tabS CD Overview Ongoing CD listing

a Transferable CDs are grouped by: ® Working hours (Bxceptfor public hoidys)

- Purchase date 08:00 to 17:00 Monday to Friday

. 08:00 to 12:00 Saturda
- Next interest payment date Y

o Processing CDs: CDs are hold in
other processing transaction. brocessing Nom-transferable ) Crouped by purchase date

Grouped by next interest payment date

Non-transferable CDs Certificate of deposit Bao Loc group oot by perchace due

Total par value Total purchase amount Total upcoming interest

Purchase date No.of CDs P P P <
[VIND) (VD) VIND)
02/08/2023 10 9,500,000,000 9,687452,051 191,561,648

( Transferable Non-transferable )

Certificate of deposit Bao Loc listing Quantity of CDs: 2
CDId Total par value Status Interest period Purchase amount (VND) Upcoming interest (VND)
Par value (VD) | No. CD VD) months) Purchase date MNext interest payment date
1502?.09.056.4828 500,000,000 Transtesring 3 500,226,027 6.931,507
500,000,000 24/07/2023 2111072023
5027000584798 500,000,000 Transfering 3 500'_226'02? 6‘?31'507
500,000,000 24/07/2023 2111072023
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18. Bao Loc Certificate of Deposit

18.2. Manage CD Bao Loc (continued)

When view overview CD Bao Loc, user can see “Buy in” and “Sell out” button.

When clicking to view details of each traded CD, users also see the "Sell out” button

However, during the launch in September 2023, CD Bao Loc on the Web has not yet carried out transactions. The
system will display a QR code for customers to scan and access TCBB Mobile App to initiate transactions.

Bao Loc certificate of deposit

Overview Ongoing CD fisting
Asset summary Upcoming CD interest summary

Total par value

&3 yND 9,500,000,000

Total upcoming interest uati month end

® VND 191,561,648

Choose other cutoff date
Total p

B8 vnD

ount
452,051 20/09/2023 B

Up 103 monthe from current date

Calculate now

™, Daily profitability, instant withdrawal

| Optimizing idle cash flow for your business
ooy l
ERIGY  View product overview >

Certificate of deposit Bao Loc details

coid
15027000267671
Total par value Interest period
VND 1,000,000,000 3months
lssuance date Maturity date
02/08/2023 21/06/2027
Par value Quantity of CDs.
VND1,000,000,000 1
Pus Purchase date
i 02/08/2023

Next interest payment date
21/09/2023

Upceming interest
VND 20,164,384

Maturity method
Withdraw total balance

Trading rates of return board

Holding time: Average rato of retum

year)

Und 45%
Fron i 26%
Fr u 47%
2month 28%

(") Updsted on 19/09/2023

Try projecting your return =

Torm
48 months

Holding period (days)

a8

Interast rate (%/year)

8.0%

Coming soon on website

the website. In

an gain immediate access to this feature on the

Techcombank Business app

Close

BE GREATER ’

13:47 O 850 Gl
&« Bao Loc Certificate of Deposit O
Asset overview List of CDs
Total purchase amount VND 2,921,788,886
Total par value VND 6,300,000,000
Total upcoming interest VND 0

until month end

Projected interest at
interest payment dates

Calculate your interest >

@ What is total purchase amount?

See more >

@ How are CDs selected for selling?

See more >



’ 18. Bao Loc Certificate of Deposit

18.2. Manage CD Bao Loc (continued)

215 |

When viewing CD Bao Loc details in the "Processing" section,
users will not see the "Sell out" button (because transactions
cannot be made with these certificates).

Some statuses of CD “In progress” include:

* Pending sell
« Transferring
* Receiving

» Coupon processing

CDld

15027000564828 iasteng

@ The certificate of deposit is in transaction that was approved to sell out and waiting to be paid

Total par value
VND 500,000,000

Issuance date

24/07/2023

Far value
VND 500,000,000

Purchase amount
VND 500,226,027

Upcoming interest
VND 6,931,507

Maturity method
Withdraw total balance

Interest period
3 months

Maturity date
21/07/2027

Quantity of CDs
1

Purchase date
24/07/2023

Mext interest payment date
21/10/2023

Term
48 months

Halding period {days)
57

Interest rate {%/year)
5.5%

CDId

15027000051405 seoang==i

Total par value

CDhld

15027000083331 receuing

@ The certificate of deposit is in transaction that was successfully paid to buy-in and is processing for ownership transfer.

Total par value
VND 50,000,000

Issuance date

10/05/2023

Farvalue
VND 50,000,000

Purchase amount
VND 51,200,000

Upeoming interest
VND 1,495,890

Maturity method
Withdraw total balance

VND 100,000,000

Issuance date

Interest period

6 months

Maturity date Term

15/12/2026 48 months
Quantity of CDs Halding period (days)
1 132

Purchase date
10/05/2023

Next interest payment date Interest rate (%/year)

15/06/2023 6.0%

Interest period

Far value
VND 100,000,000

Purchase amount

VND

Upcoming interest
VND 2,991,781

Maturity method

Withdraw total balance

6 months

Maturity date Term

14/12/2026 48 months
Quantity of CDs Haolding period (days)
1

Purchase date

Mext interest payment date Interest rate (%/year)
14/06/2023 6.0%

BEGREATER@ ~ TECHCOMBANK €9



19. Issuance of
guarantee

19.1. Create a bank guarantee issuance request

19.2. Add general information
19.3. Add value and duration
> | 19.4. Upload documents
19.5. Confirm and submit application
19.6. Browse orders
19.7. Check transaction status

19.8. Download the digitally signed letter of bank
guarantee

19.9. Cancel request for guarantee issuance

19.10. Add profile

VUGT TROI § MOI NGAY ~ TECHCOMBANK €9




’ 19. Issuance of guarantee
Before performing the guarantee issuance transaction on TCBB
v" Checkers need to install the Techcombank Business Mobile application on their mobile devices to approve

online guarantee transactions. It is recommended that businesses regularly update to the latest version to best

experience the features of Techcombank Business.

Users can choose to watch the user manual clip on Techcombank's Youtube channel following the
links below:

. . VUOT TROI P MOI NOAY TECHCOMBANK €9
v Instructions for requesting bank

guarantee issuance on Techcombank
Business

_ _ _ : e : . Huwéng dan
v Instructions for checking transaction : > i

status and supplementing guarantee = Yéu ciu phat hanh bao lanh
issuance documents on Techcombank '
Business

v" Instructions for approving transactions
on Techcombank Business

" i( > Pl ) o02/212

HUGNG DAN YEU CAU PHAT HANH BAO LANH TREN TECHCOMBANK BUSINESS

217 | (@ . ) VUGT TROI § MOINGAY ~ TECHCOMBANK €9


https://www.youtube.com/watch?v=_bcSb1pKUlE&list=PLMyJKjofytAgE61qtG9EZ0rVF8BzXIHSp&index=11
https://www.youtube.com/watch?v=stL4mdXKcn0&list=PLMyJKjofytAgE61qtG9EZ0rVF8BzXIHSp&index=12
https://www.youtube.com/watch?v=AfIyrkLxZ_c&list=PLMyJKjofytAgE61qtG9EZ0rVF8BzXIHSp&index=4

’ 19. Issuance of guarantee

19.1. Create a guarantee release request

The person who created the command logs into TCBB according to the path
https://business.techcombank.com.vn, Select "Guarantee” on the feature bar

The screen displays the following information:

o Beneficiary List: Displays the list
of beneficiaries that the business

has saved SECtiE ,

i

(@ Toensure i ple your g i Your ion wi pl 2.5 working hours:
8:00 am - 4:00 pmfrom Monday to Friday
rda

On going: Displays a list of ==
ongoing  guarantee  issuance
requests

owbst ©On going On going Amendmment Completed o
Ry Sr— e e

On going amendment: Displays a
list of guarantee amendment
requests in progress

12328656675

Completed: Displays a list of
issued guarantees

“Issue bank guarantee" function
button: Enterprises click on this
button to initiate a guarantee
request.

218 | (@ . (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9


https://business.techcombank.com.vn/

19. Issuance of guarantee

19.2. Enter general information

The order creator initiates a new guarantee transaction in one of the following 3 ways:

Bank Guarantee ,

i

2.5 working hours:

o Method 1: Click on “Issue bank
guarantee" next to the saved
beneficiary company name s v nramerinet o

Q. Search with Benefiiary W Filter

e Method 2: Click “Issue bank e
guarantee" in the upper right corner —
of the screen

e Method 3: Select "New

beneficiary" to create a new @ oenm ancin plamesency et Y vt win? gt

8:002.m - 4°00 p.m from Monday to Friday

beneficiary and request a new bank
guarantee

on the next working day.

Beneficiary List On going On gaing Amendment Completed

Recently
BBupgrade - ADVPMT BB upgrade - WRT regression BBupgrade - BID guarantee with FAC
S8100 Trén Duy Hung, Céu Gidy, Ha Ngi 56191 Ba Trig, Hai Ba Tung, Ha NGi 6191 Ba Trigu, Hai Ba Trung, Ha NGi

Beneficiary

Q. Timkiém vdi Bén thy hudng bo lanh 4 New beneficiary

BBupgrade - ADVPMT
S3100 Trin Duy Hung, Céu Gidy, HaNgi
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’ 19. Issuance of guarantee

19.2. Enter general information (continued)

At the step of completing general
information, the  order creator
completes the following contents in
turn:

o Enter the name and address of
the Principal and
the Beneficiary

Note:

v For the first
guarantee transaction, it is
necessary to fill in “Beneficiary

Name and Beneficiary
Address” in accented
Vietnamese.

v' From the second transaction
onwards, the system  will
automatically display the name
and address of the Beneficiary
according to the customer's most
recent transaction and can be
edited if there is an update.

@ ceneslintomstion

Principal & Beneficiary

Principal name

KiH 28852885

Beneficiary name

ade - ADVPMT

Guarantee information

Guarantee type

Badding

Form of guarantee

Techoombank's form uncenditional

@

220 | @ ‘ ©

Method of issuance

Dugital

Principal address

5519 Tréin Duy Hung, Céu Gisiy, Ha N&i

Beneficiary address

56100 Tré

Duy Hung, Céu Gidy, Ha NG

Issuance language

Vietnamese

VUGT TROI § MOI NGAY  TECHCOMBANK €9



19. Issuance of guarantee
19.2. Enter general information (continued)
Complete general information by selecting from the list:

Guarantee type

Method of issuance uaranoe infoseaton
Guarantee type 6 Method of issuance e

Issuance language Bidang Do

000 ¥

Form of guarantee

e Choose The Form of guarantee: R — e
Maker selects the form from the list:

» Unconditional TCB form

» Conditional TCB form

» Sample according to Circular of
Ministry of Health/Ministry  of
Planning and Investment et

» Model of Vietnam Electricity Group

» VNGROUP corporation model

» According to my attached sample

Guaranteed obligation

Inwitation for bids/ Bidding documents

Bid inwvitation...|

You want to Updste o Input new Bidding package/Project

We want to issue Financial arangement commitment

N otes: I case of any queries, please contact us via hotine 1800 6556 or contact your supporing brench
v In case of selecting "According to

attached form": users need to upload a

sample letter file system with allowed

formats such as doc, docx; pdf...
v Users can preview the letter of guarantee

sample in case they choose the

Techcombank sample or CQNN/EVN/VIN

samples and the language is Vietnamese.
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Tiéng Viét

Song ngtf (Viét/Anh)

Izsuance language

Vietnamesa
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’ 19. Issuance of guarantee

19.2. Enter general information (continued)

Guaranteed obligation

G Guaranteed obligation: Depending on S | Performance bidding

the type of guarantee and specific — e
guarantee issuance plan, the order o oS
creator enters the information into the
corresponding boxes on the screen.

& of any querles, please contact us via hotine 1800 8856 or contact

. . Guaranteed obligaton Advance payment guarantee
Users can enter new information or enter P——
to search for saved bidding ot e oo

packages/contracts P 22 S )

Guaranteed obligation

Invitation for bids Bideing documents (7

Bid guarantee

[ midinwitation. o

Bidding package/Project name (-

Gdi thdu 10.10.2023

We want to issue Financial arfangement commitment

5 of any querles, please conlact us via hotine 1800 8856 or contaet your suppaning brer

Warranty

‘Guaranteed obligation

‘Contract no. ‘Contract date
Contract No. HD123 ® 10/10/2023 )
‘Contract content
Project 129 ‘
4
case of any cuert s vis hotine contact your s

Guaranteed obugalmn Paym en t
Contract/Purchase order no _

No23 ® 03/10/2023 (]
Contract/Purchase order content

Contract 123

4
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’ 19. Issuance of guarantee

19.2. Enter general information (continued)

In case the enterprise wants to issue an additional financial arrangement commitment along with the Bid
Guarantee, the order creator selects the box “we want to issue a financial arrangement commitment" and

adds the following information:

o Select W Reci p I ent Of fl n an C I al W want to issue Financial arrangement commitment
ar ran g em e n t C 0 m m I tm ent" Financial arrangement :oaem information

Financial arrangement commitment recipient

Principal

Recipient name 9 Recipient address

KH 28852885 54119 Trdn Duy Hung, C3u Gidy,

9 Select "Financial arrangement S Vibodal ssancs
commitment form, release form, ([ctosmbonks e ) oo
issuance language" o

templte B

Financial arrangement commitment iSsUance purpose

Financial arrangement commitment for Project 123 according to bidl invitation/ bididing document Bid invitation No 123 of BB upgrade - BID guarantee

e Fill in "Purpose of financial
arrangement commitment”

o Select “Continue” to go to the next
step

HaNai

Issuance language

Vietnamese

ith FAC
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’ 19. Issuance of guarantee

19.3. Enter value and duration

At this step, the order creator continues to complete the information:

o Value and term of guarantee
@ Enter the Guarantee Amount within the et romaearo
remaining Guarantee Limit limit e es0umeen o

otal avaiabie It
VND -82,670,043753

Outstanding gussan lble gueratez it
VNDO VND 300,000,000,000

e Select Security method for this option w .
from the available list

e Enter the Guarantee validity period

Effective date

Please refer to the data entry instructions for | =
each practical situation on the next page
e Fees and payment methods
Guarantee issuance fee i it
o The guarantee fee is automatically displayed on

the screen

Financial arrangement commitment letier fee

e Select Primary Account :
Select the fee account from the list

Foe payment account

e Select the guarantee issuance fee _ Jeoiai
payment method from the list

VND 977,518,916,299

e Other information

v' In case of selecting "Form of release": In writing, select the branch to receive the original letter.
v In case you want to see the draft letter before Techcombank releases it> Check "We want to see the draft
letter before officially releasing it" and enter your email to receive the draft letter. (maximum 5 emails)
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’ 19. Issuance of guarantee

225 |

19.3. Enter value and deadline (continued)

Guarantee period: effective date and expiration date are specific dates

The user chooses one of the following deadlines: valiGiy penod
F'i.:l'l..l{.:...
v From release date to date..... Users select this option if they want the Flomissuance date to..
guarantee period to be effective from the date of issuance and the Expiration
Date |S a. SpeCIfIC date - year(s)f manthis)/ day(s) from issuance date
For example: The guarantee is valid from the date of issuance to December - year(s)/ manthis)/ cayis) from..
31, 2024 =
v Since .... to date ..... The user selects this option if they want the guarantee i%

period to have both the Effective Date and the Expiration Date both as a specific
date.
Example: Guarantee valid from December 12, 2023 to December 31, 2024

v ...year/month/day from date of issue:: Users select this option if they want

the guarantee to be valid for a specific period of time from the date of issue.

E.g: The guarantee is valid for 12 months from the date of issue

v ...year/month/day from date..... Users select this option if they want the

guarantee to be valid for a specific period of time from a specific effective date.
This option is best suited to a bid bond

For example: Guarantee is valid for 12 months from October 12, 2023

The guarantee period is determined by the event, the expiration date can be determined or not (Only
applicable to contract performance guarantees, advance payment guarantees)

The user selects the "Specific Event" option, enters the event description and the estimated Expiration Date.
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19. Issuance of guarantee

19.4. Upload guarantee documents

o The maker uploads the scanned | uwesussmssmes
file of the Guarantee Document. |
For each specific type of
guarantee, the system displays a
list of documents corresponding
to each type of guarantee and

: :
signed/unsigned contract status.
e Select “Next” :
Notes:
v' The maximum capacity of an uploaded file is 20 Mb
v' Customers can upload multiple files with one type in the list but not exceeding the total of 100 Mb
v' Customers can delete the file and re-download it (if they have not yet submitted the application to Techcombank).
v" For documents signed with a digital signature, the profile name must not exceed 95 characters and does not

contain special characters: ~"1@#$%"&*=+{}[\]:;"?" /,<>|
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19.5. Confirm and submit application

The order creator checks the | = b 0
guarantee information before
confirming

Click "Submit" to send the | =~

e guarantee release request ——
information to the Order
Approval user

Guacates semount 8 vaby puiod Eirancil arragerant corestiment e smownt 5 ity pecod

e Click "Submit and approve" if —— —
the user who is operating is the
User who created and approved
the order

.........
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19. Issuance of guarantee
19.6. Approve the request

228 |

Order approvers can approve transactions in one of two ways:

Approve on the
Techcombank Business Bank Guarantee
application website

Approve directly on the
Techcombank Business
application on your phone

Note:

- Checkers need to install the Techcombank Business application on their phone and update to the latest

version for the best experience.

- Refer to instructions for approving request here: https://youtu.be/AflyrkLxZ c?si=GA8snXBgOn73MuFu

VUGT TROI § MOI NGAY
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https://youtu.be/AfIyrkLxZ_c?si=GA8snXBq0n73MuFu

19. Issuance of guarantee
19.6. Approve the request (continued)

1. After the transaction is successfully approved, a notification will be sent to the checker on the phone

2. The checker clicks on the notification to view transaction details; Or the checker can log in to the application, click on

"Request" on the home page to see all pending transactions.

3. After viewing the information and profile, select "Approve" and enter the security code to authenticate the

transaction on the web or mobile app.

4. In case the profile needs editing, the Order Approver clicks "Return™ to return the profile editing order to the Creator.

17:29
-
1 <« Request details
<> IECHCOMBANK BUSINESS 1
Yéu cdu méi I
Ban c6 mt giao dich dang chd duyét 1 Bid guarantee
- ’ et

General information
Go6i thdu cung cép thiét bj vat tu
rewrwe

(@ cuaranteed information

B4 Triéy, g

Beneficiary information

Ban quan Iy dy 4n 247 sifa
S6 6 Quang Trungsifa

Thoéng b&o yéu cau cho duyét

229 |

CONG TY CO PHAN GIAI PHAP CDB
1ai Ba Trung, Ha N

Wil 4G 1

X Confirm transaction

<>

Please enter your passcode to
’ confirm the transaction ’

e

Xac thyc giao dich trén di déng
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17:35 wil 4G 1

Approved successfully, redirecting...

- \
Bid guarantee |
br 1

General information
TBMT18102023
G6i thiu 18102023

(@ cuaranteed information

CONG TY CO PHAN GIAI PHAP CDB
56198 BA Trigu, qun Hai Ba Trung, HA

Beneficiary information

BPM check

Guarantee amount & validity period

VND 8
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’ 19. Issuance of guarantee

19.7. Check transaction status

o To check the status of guarantee
issuance, Maker / Checker
selects "Guarantee" on the
feature bar

Bank Guarantee

moan; o

e Select "On going"

R

e Tap on a specific guarantee
Application No—> The system
displays transaction information
and current status.

9! eB} OFDe=AB
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’ 19. Issuance of guarantee

19.8. Download the digitally signed letter of guarantee

231 |

When the guarantee issuance
transaction is completed, the
transaction screen will display the
status "Completed"”

Select "Download" to download
the digitally signed letter of
guarantee

€~ Back lo Bank guarantee

Issue Bank guarantee

@ Bank guarantee and Financial agreement commitment letters are issued successfully. For physical letters, please go to Techcombank branch to collect. For digital
letters, please download on Techcombank Business website.

Bidding guarantee compes
ated by 288528854 17/10/2023 at 03:48 PM

04 issued on 17/10/2023

Issued Document

B Letterof guarantee

[ Letter of Financial agreement commitment
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¥, Download

o+, Download
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19. Issuance of guarantee

19.9. Cancel request to issue guarantee

232 |

Select the guarantee to cancel

Select “Cancel request” to
cancel the guarantee issuance
request

Chinhanh duang Trung - $8 170 C Quang Trung, phudng 10, quan Go Vip, TR. HA Chi Minh

Guarantee documents
Document Capacity Upload time
Mo of bidding package) Agreement on canirect signing/Netice on
- g package Agreement oncantrect signing/Naticeon J—
D.BEME L]
pplicationt of Bank g 017M8

Draftletter

B Draft bank guarantce letter

Approval log

) Approved by 26352885approver2 NGUYEN (28852885appiov
16/10/2023 at 01:48 PM
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&, Download
&, Download

& Download

&, Download

E Cancel
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’ 19. Issuance of guarantee

19.10. Update documents

O

Perform a transaction status
check, with the transaction status
being "Returned by Bank"
or "Returned by approver”,
order creator click to open the
transaction

Select "Update" to update
transaction information/guarantee
records

Update information as required

Select "Submit" to have the
order approved by the order
reviewer

v In case the Approver returns: The
maker can edit the uploaded profile
(delete/upload)

v In case the Bank returns: Previously
uploaded records cannot be deleted,
new records can only be uploaded,

ensuring

the total file capacity

uploaded is 100Mb.
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€ BacktoBank puicanis

Issue Bank guarantee

[
Confirm information
Agvance payment guarantes
Phyracal
Unsigned

Githiu et 88
Guarsnteed name

KM 28852855

S6119Trdn Duy Hhng, G iy, Hs i

Contract negotistion miiss

Benchiciary name

BB upopae - ADVPMT updstod

56100 Trbn Duy Huing, Gl Gy, Ha Ngs

Techcombiank's form conditienal

S601ngly 101012023

=
Hi sg bao lanh
W0 a kg T g il
H6 5 misth ) Trbing bio mél s o, Tai xudng
@ roramenung @ cimuamann 5 Tlannb a0 baols [P a—— 1 " 6o o, Taixudng
B nghi kiém hap dang phat hanh bis A ME \héng ty dong tao & T
Gid trj & thisi han bao linh e =
i oo Te——— oo ncani Thunhap
WND 4,000,000,000 VND1,600,000,000 VND 2,600,000,000
[ Thwnhp béo lanh &, Toi rudng
Gl bdotann
VND1,000,000,000
Lich sif duyét
Bifin phip dim bio ~) DA duyét bisi PHAN THI HOANG HOA (hoaptt)
il Tochcombank g hoiky DDIMMPYYY 166 T200PM
“Thsi b hiu e Titnghy Dinnghy
( on N
Titnghy J.f. dénnghy /.| 22122022 =] 2201212023 (5] k Chinh stla J Nép don
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20. Amendment of
guarantee

20.1. Maker— Create a modification request
20.2. Maker— Enter modification information

20.3. Maker— Upload guarantee amendment
documents

20.4. Maker— Confirm information

20.5. Checker— Approve the request to amend the
guarantee

20.6. Track guarantee amendment processing
status
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20. Amendment of guarantee
Note before making guarantee amendments

v' Checkers need to install Techcombank Business on their mobile device and update to the
latest version to use the online guarantee amendent feature (minimum 2.0.3)

v Scope of guarantee amendments applied on online channels:

: T f mendment: nlin rantee
Type of guarantee: Online guarantee amendment jpe @ elenelne Online  guara

amendments only apply to cases where a guarantee

only apply to the following 5 types of guarantees: amendment letter is issued, including:

v' Bid guarantee (no amendments to the Financial v Modification of Value (increase/decrease)
Arrangement Commitment have yet been applied) v Modification of validity period (applies to both

v' Contract performance guarantee fixed-term and indefinite-term guarantees)

v' Advance payment guarantee v" Modification of Beneficiary

v’ Warranty guarantee v' Modification of other Content (excluding

v’ Payment guarantee modifications to value, validity period,

beneficiary)
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20. Amendment of guarantee

20.1. Create an amendment request

Log in to Techcombank Business, select "Bank guarantee" on the feature bar and amend the guarantee in one of
two ways:

= 4 LP o o oy 288528BSappov.

[=] Bil, tax & fee '
o (13 %) Foreign exchange > 1
o Method 1: S_eIeCt Amend bank | Bank Guarantee [FEE—
guarantee" in the upper right e P

"8 Overdralt loan information

corner of the screen —

AL @ Toensure: ion is A your ication to inthe Your ion will be
o completed within 2.5 working hours:

Sy rmsen 8:00am - £:00 p.m from Monday to Friday

8:00 a.m - 10:00 am Saturday
B Collection Except for public holidays

Otherwise, g i il be p d on the next working day.
2} Bank guarantce
hvesT

Beneficiary List Ongoing On going Amendment Completed

B0 Investment products —

9 Method 2: Select “Issued = Q seamnwingsnaiay
g u ar an t e e "’ 9 S e Ie Ct th e 2 i:‘:::m) Application no. Requested date Guarantee type Beneficiary Currency Requested amount Status

guarantee to be amended .

112320657342 23/10/2023 Bidding Guarantee BB upgrade - ADVPMT VND 981231208 | Dmn
- Click the icon... -> Select P
“Amend bank guarantee”
Beneficiary List On going On going Amendment Completed
——
QU Search Y Filter
Effective date,
Expiry date Guarantee type Beneficiary Currency Amount ‘Guaranteed amount
24/06/2021 Guarantee of CONG TY CONG TRINH NHA O PHIA NAM AMENDMENT - Dia chi: So 191 Ba Trieu, VND 6,000,000,000 °
18/05/2025 payment Hai Ba Trung, Ha Moi e
24‘:05"‘2021 Bid guarantee CONG TY TNHH XAY DUNG NHA O TUDNG LAl WHND 980,000,000
23/05/2025 Amend bank guarantes
24/05/2021 .
23/05/2025 Bid guarantee CONG TY XAY LAP LUOI DIEN TRA VINH WHD 87,000,000 0
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20. Amendment of guarantee

20.1. Create an amendment request (continued)

o Add Guarantee number e J
amended this ime Amend Bank guarantee >
Note: enter the MD number + 10 |

numbers according to the issued

Initiate amendment 2 Input information 3 Upload document 4 Review and Submit
bank guarantee ()
Guarantee number
e Click Search o
Read more about bank guarantee amendment
The System automatlca”y You can request an amendment of these Bank Guarantee below:
1 . = Bidding guarantee = Performance guarantee  Paymentguarantee
S h OWS th e fo | IOWI n g res u |ts - * Advance Payment guarantee = Warranty guarantee

in case the letter Bank Guarantee is lost or misplaced, please go 1o the nearest Techcombank branch for support
This amendment Bank guarantee does not include edited parts that do not change content of letter Bank guarantee, for example:

» Deduct guarantee amount * Amend fee * Release advance money
» Terminate/Cancel * Amend security method

Cases Display system

The guarantee commitment satisfiesthe  The system displays the details of the guarantee on the screen.
online guarantee amendment conditions

The guarantee number is not in the The system displays the message: "Please enter the correct Guarantee number
correct format according to the format"
Guarantee number does not exist The system displays the message: "Sorry, we could not find information about

your business's Guarantee/Financial Arrangement Commitment."

Guarantee is not within the scope of The system displays the message: "Sorry, this Guarantee /Financial Arrangement
online amendments Commitment is not currently supported for online modification."
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20. Amendment of guarantee

20.1. Create an amendment request (continued)

o After the system displays detailed
information of the guarantee, the
order creator selects the content
to modify:

» Effective period

*  Guarantee amount

«  Beneficiary information
* Others

Note: The maker can select one or all
of the contents to be modified

e Select Next to move to the
screen to enter details of the
modified content.

238 |

Read more about bank guarantee amendment v

Payment
Guarantee number Guarantee amount
MD2114419198 VND 6,000,000,000

Issuance date
24052021

Beneficiary name Branch issuing the original/maost recent modified letter
CONG TY CONG TRINH NHA O PHIA NAM Hai Duang

AMENDMENT - Dia chi: So 191 Ba Trieu, Hai Ba

Trung, Ha Noi

Amendment options (can choose multiple)
Effective period o
Guarantee amount
Beneficiary information
QOthers (not including effeclive period, amount, beneficiary information)

MNote: The contents under the Guarantee Letter not mentioned in this amendment shall remain unchanged.

Amendment options (can choose multiple)

Effective period *
Guarantee amount

Beneficiary information

Others (not including effective period, amount, beneficiary information)

Note: The contents under the Guarantee Letter not mentioned in this amendment shall remain unchanged.

In case of any queries, pleass contact us via hotline 1800 6556 o contact your supporting branch

VUGT TROI § MOI NGAY

Expiry date
19/05/2025
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’ 20. Amendment of guarantee

20.2. Enter revision information

At the guarantee modification screen,

the maker enters detailed information of the guarantee that needs to be

modified. The system automatically displays the items that need to be entered corresponding to the selected Modified
Content. The information that can be modified is as follows:

o Select the amendment letter
type

Modify Beneficiary Information
The maker enters the modified
Beneficiary Name and Address (in
case the address needs to be
corrected)

Modification of guarantee value
The maker enters the guaranteed
value after modification.

Maker enters Security method
(optional)

Validity period

The person who creates the order
has a valid period after modification
(similar to the operation when
issuing a guarantee).

Other content
The maker enters the cluster of

information that needs to be
modified on the guarantee
commitment, including:

239 |

current content; new COI’lteI’l'[° . o

Amend effective period

Effective period after amendment

‘ |'u‘s\ dity period
VND ,000,000,000 Fromissuance date to.
19/06/2025 From._to.

.year(s)f month(s)f day(s) fromissuance date

..year(s)/ month(s)/ day(s) from.

Specific event

Amend Beneficiary information

Beneficiary name after amendment Address (opticnal)

Beneficiary name after amendment Adcdress

Amend guarantee amount e

New guarantee amount

WND
Security method 4371000

According to clauses of collateral contract
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240 |

20. Amendment of guarantee

20.2. Enter modification information (continued)

Fees and payment methods:
Guarantee amendment fee: The
system automatically displays based
on the type of amendment

Fee & Payment method o

Guarantee amendment fee

Payment account

Payment account: choose from the
list available on the screen )

VND-1001-TK 19528852885888 VND-1001-TK 19528852885888

19628662885888

Select a branch to receive physical
letter (in case of issuing physical

VND 977,508,566,295 “

letters)

In case you want to review draft
letter before issuing amendment,
the maker checks the box “We
want to review the bank
guarantee amendment before it
is issued” and enter the emalil
address to receive draft letter (can
add up to 05 emails).

Click Next to move to the next
step

Note:
The maker selects Save to save a draft of the entered information, then can go back and continue adding data by double-
clicking on the transaction in the section Amending guarantees in progress, without needing to create a new request.

In case the displayed fee is not appropriate and requires further discussion, the maker should contact RM or Techcombank

branch for support.

Other information

Other undertakings (ootional)

Other instruction (optional)

Branch receiving physical letter Branch address

Chi nhédnh Quang Trung 56170 C Quang Trung, phuiing 10, quan Gb Vap, TP HE Chi Minh

After bank gu lee amendment letter is issued (appli
signatur

We want to review the bank guarantee amendment before it is issued

Co) D

ieries, pleass contact us via hotina 1800 BS56 or contact your supporting branch
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20. Amendment of guarantee

20.3. Upload guarantee amendment documents

Al
o At the guarantee amendment
document upload screen, the e o R "
maker uploads documents Upload supporting documents
according to the list displayed by Ploass upoad reueed cocmants o amer bank uaranise

the Systel | I o Appendix for economic contract amendment and/ or notice/ related documentary/ for extension/ amendment commitment

Pleass upload the following documents (extract o full version):

1. Dossiers which show the guarantee amendment content from request of agreement from Beneficiary. For beneficiaries are state agencies/units/state-owned enterprise, documents centified by the beneficiary for the reduction of

bank guarantee amount are not required if the parties have an annex to the contract/written agreement on the reduction of the amount contract,

2. Documents with fully signatures, marks from related parties. In case documents are posted on social medias of competent state agency/ investor/ bid solicitor such as: National Bidding Network System, The bidding newspaper...
e and in case of online bidding through the investor's official wiebsite/portal or direct invitation to bid via the official email of the Investor/Bidding Party. Please provide the copied version of the website/portaljemail conaining the:

CIiCk “NeXt” to move to the next requested information.,
step

No files have been uploaded yet
Upload o

@ Other documents (Optional)

Other dossiers acoording to customers” actual guarantee amendment demand

B

No files have boen uploaded yet

Incase of any gueries, please contact us via hotline 1800 6556 or contact your supporting branch e Next
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’ 20. Amendment of guarantee

20.4. Confirm information
At the information confirmation screen, the maker reviews the entered information:

v Modified information
v' Guarantee amendment fee
v Other information (if any)

& BacktoBank guarants e

Amend Bank guarantee

Select "Edit" to return to the screen for entering, @ i
e guarantee amendment |nf0rmation and uploading Amendment request for Advance payment no MD2327299108
documents, making edits (if necessary) el

Information after amend

Select "Submit Request” to submit the guarantee g
modification request to the Order Reviewer. oo NPT

Other information

Other undeniakings
fdg

Other instructios
dfg

Branch recelving letier
Ba Dinh - $6168 Ngoc Khénh, phuéing Giang V6, quan Ba Dinh, TP. Ha N&i

Guarantee amendment documents

Documents Capacity
D Nohi Sira DI Tt Tedn Bdo Lanh.od 015MB
MiciosofiTeams-image (383) png 027MB

Incase of any queries, please contact us via hatine 1800 6556 or contact your supparting branch,

Upload time
Systemato-gencrate ., Download
23/10/2023 03:56PM ., Download
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’ 20. Amendment of guarantee

20.5. Approve request
The checker views transaction details and approves directly on the Techcombank Business application on the phone.

Method 1:

Click the transaction
notification on the
phone screen to
view transaction
details and approve

Method 2:

Log in to the
Techcombank

Business app on
your phone, click

“Pending” to view
all pending
transactions -
> select a specific
transaction to view
transaction details
and approve

243 |

Notification Center

S@ad&b&ol%

~—= 126,016,000 VND

@ Amend Bank guarantee

Closed

Advance Payment guarantee

MD2327212538

o - ===

Advance Payment guarantee

MD2327212538

@ Amend Bank guarantee

Bid guarantee

MD2327202637

@ Amend Bank guarantee

Bid guarantee

MD2327202637

17:35 Wil 4G |
<« Request details
X Confirm transaction
Bid guarantee
33 PM
tion code: 1123291008 94 Please enter your passcode to
General information confirm the transaction
TBMT18102023 Il
§ I
Go6i thau 18102023 1
118
\
@ Guaranteed informaton | T T oo oo oss==s=sss s me s
CONG TY CO PHAN GIAI PHAP CDB
$6 198 Ba Triéu, quédn Hai Ba Trung, Ha Noi
Beneficiary information
BPM check
6 QUANG TRUNG
View more general information >

—— T -
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05:33 PM
General information
N TBMT18102023

G6i thau 18102023

/| @ Guaranteed information

CONG TY CO PHAN GIAI PHAP CDB

S6 198 Ba Triéu, quan Hai Ba Trung, Ha Noi

Beneficiary information

BPM check
6 QUANG TRUNG

View more general information >

Guarantee amount & validity period

VND 8
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20. Amendment of guarantee

20.6. Track guarantee amendment processing status

To track the guarantee |
amendment pI’OCESSing StatUS, Bank Guarantee

the Order Creator/Order Approver |
needs tO aCCESS the men U @ To ensure transaction is processed on day, please send your guarantee application to Techcombank in the following hours. Your transaction will be completed within 2.5 working hours:

8:00 a.m - 4:00 p.m from Monday 1o Friday
" " 8:00 am - 10:00 a.m Saturday
Guarantee - Select o
« . 0 Otharwise, guarantee application will be processed on working day.
Ongoing amendment 0

Beneficiary List On going ©On going Amendment Completed

Guarantes number Guarantes type

e Check the guarantee T e

amendment status in the Requestore curaney N—— o

Colu mn o Stat us w 2311012023 WMD2327299108 Advence Peyment Guarentee YND 1,000
2371072023 N UND 1,000

072023 N vND 1,000

122320000284 711012023 MD2327200108 vND 1,000

© . ) VUGT TROI § MOI NGAY  TECHCOMBANK €9
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’ 20. Amendment of guarantee

20.6. Track guarantee amendment processing status (continued)

Guarantee modification statuses:

245 |

Bank processing:
Techcombank is processing the
guarantee amendment request

Bank returned: Request to
amend bank guarantee returned
by Techcombank, need to
supplement or adjust

information/document

Pending: The bank guarantee
amendment request needs to be
approved by the checker

Completed: Amended guarantee
has been issued by
Techcombank

Approver returned: Request to
amend the guarantee is returned
by the order approver,
information/documents need to
be supplemented/ adjusted

& BacktoBank guarantee

Amend Bank guarantee

Amendment request for Bidding no MD2327202637 =+

Type of amendment lette:
Amendment letter

Amend Bank guarantee

Need to update bank guarantee amendment request

€ e

Amend Bank guarantee

Amendment request for Bidding no MD2327202637
asted by 376758660aapprovert6 on 30/09/2023 51 07:43 M

Type of amendmen lette
Amendment letter

Amend Bank guarantee

tee amendment letter is s

© Bank guarant

Amendment request for Bidding no MD2327202637
Amend Bank guarantee

A\ Your request has been returned by checker, detail comment

ued successfully. For physicalletter, please go to Techcombank branchto collect. Fo

Amendment request for Warranty no MD2032896726 #« e
Crested maker] 00 23/10/2023 at 02:14 PM

digital letter, please download on Techcombank Business website

VUGT TROI § MOI NGAY
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’ 21. Disbursement Request

21.1. Make disbursement request
> 21.2. Approve disbursement request

21.3. Edit/update returned transactions
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21. Disbursement Request

21.1. Create disbursement request
= ¢ e @

&> Dashboard

o Log in to the Techcombank e
Business system P Disbursement request

Cards
o Short term Loan limit
Term deposits

Create disbursement request

Granted limit Used limit Expiry date Estimated available limit
MOVE MONEY VND 4,000,000,000 VND 1,500,000,000 12/05/2023 VND 2,500,000,000
£ Transfer
Select Disbursement Request on T
th e featu re bar B pawots @ Please send your request to Techcombank within the following hours for the same day processing:
1 & payment 8:00 - 16:00 from Monday - Friday

8:00 - 10:00 on Saturday
@) Foreign exchange Except for public holidays.

Otherwise, requests will be processed on the next working day.
@ Overseas remittance

CGREDIT AND SERVICES

1 ) Ongoing Completed
e Select Create dISburSement [ Overdraft application
request on the Disbursement e e

request screen Sl Rt b v e ™ Lomteer v R e
B coliection

5G020201234001 VND 500,000,000 20/03/2023 3months 9%jyear Pending
@) Bonk guarantee
PERSONAL S6020201234002 VND 500,000,000 20/03/2023 6 months 9% fyear Bending
Beneficiaries

56020201234003 VND 500,000,000 20/03/2023 3months 9%jyear hacker returme
@ Myprofie
EXTRA $G020201234004 VND 500,000,000 20/03/2023 3months fyear Bank retumed
(?) Helpand support

5G020201234005 VND 500,000,000 20/03/2023 3months 9%jyear Bank processing

1
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’ 21. Disbursement Request

21.1. Create disbursement request (continued)

In the section “Create disbursement request”, the order creator does the following:

0 Select Disbursement purpose = ¢

) Re & Backto Disbursement request
ACCOUNTS AND CARDS
e Select Loan Tenor o Create disbursement request

Cards

(3 Term deposits
Disbursement purpose Loan tenor

G Select Continue to move to the .
neXt Ste pS &5 Transfer

B Batch payment

E Payrolls Incase of support, please contact our hotline 1800 6556 §r your supporting branch.

[Z] Bill payment

@ Foreign exchange

@ Overseas remittance

Payment for domestic goods/services
CREDIT AND SERVICES

B Overdatt appicat Payment for health/social/unemployment insurance cost
erdraft application

Payment for electricity/water/telecommunication cost

() Loans management

B Letter of credit

B collection

) Bank guarantee

PERSONAL
Beneficiaries
@ wmy profiie

EXTRA

® Helpandsupport

248 | (@ . ) VUGT TROI § MOI NGAY

s @

1menth

2 months
3menths
4 months
5months
6 months
7 months
8 months
9 months
10 months
11 menths

12 months

Min st.316

Green Bicycle Factory

i

I\

6
N 4
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’ 21. Disbursement Request

21.1. Create disbursement request (continued)

On the Disbursement Plan screen,

the maker executes:

a Review the pre-filled system
information:
» Limit information
» Interest rate information
» Disbursement information
» Account for principal
interest payment

and

Fill in the Monthly interest
payment date information

249 |

&~ Backto Disbursement request

Create disbursement request

o Di detail 2 Supporting documents
Granted limit Used limit
VND 20,000,000,000 VND O
Disbursement purpose Loan tenor
Payment for domestic goods/services 1month
Type of interest Interest payment frequency
Fixed Every month

Interest rate of first period®
10.53%/year

If you need to adjust the interest rate, please contact your Relationship Manager for assistance and click Update Interest

Disbursem@‘alion
Disbursement requcst date

23/10/2023

Monthly interest payment date

Credit contract no.

SGOSBSBISEHDTD 30/08/2023

Repayment account

Maturity date

23111/2023

Interest first payment date

VND-1001-TK 19131

Beneficiary information

Beneficiary

Select recipient

65017 VND-1001-TK 19131223385017

VUGT TROI § MOI NGAY

Estimated available limit

VND 333,300,000,000

Disbursement method

Transfer

Principal repayment frequency
1time on maturity date

VND 96,851,455,631

TECHCOMBANK €9



’ 21. Disbursement Request

21.1. Create disbursement request (continued)

e Fill in Beneficiary Information

If there are more than one
beneficiary, fill in the amount
disburesed for each beneficiary
and the system automatically
calculates the Total
Disbursement Amount of the
Disbursement Request

Note: The system allows adding
up to 10 beneficiaries/01
disbursement request

Select Continue to move to the
next step

Beneficiary information

Beneficiary

Mew be -
Bank Account numberer

M Agribank h 190 319 23412
Account name Amount

CONG TY THHH TM&DY NGUYEN HOANG ANH VND 200,000,000
Province/city Branch

Ha Noi - Chi nhanh Ha Thanh
Description

Tharh taan hang 2023

Save beneficiary

Beneficiary 2

-+ Add beneficiary

Total disbursement amaunt

VND 20 0,000,00 0 (Twa hundred millions Vietnam Dong)

In case of suppaort, pleass contact our hotline 1800 6556 ar your supparting branch.

° . o VUGT TROI § MOI NGAY

:_'J' Remove beneficiary

10

(o) G
ave Continue
R
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’ 21. Disbursement Request

21.1. Create disbursement request (continued)

At the Disbursement Documents screen,

command maker executes:
@ Upload Invoices
@ Upload Other documents (if any)

@ Select Continue to move to the
next step

Note:

v

v

v

bank section in the next ste
251 "0 M@ ©

The maximum capacity of an uploaded file is
20 Mb

Multiple files can be uploaded but should not
exceed a total of 100 Mb

For purposes of: Disbursement of Payment
of health/ social/ unemployment
insurance costs and Disbursement of
Payment of electricity/ water/
telecommunications costs, the order
creator does not need to upload
documents
In case of
invoices/contracts,
chooses:

v Upload a List of disbursement amounts
corresponding to each invoice/contract; or

v’ Detailed explanation in the Notes to the

disbursement of
the order

multiple
creator

<>

@) Dashboard
B Accounts
Cards

(& Term deposits

£ Transter

B Batch payment

Bl Payrots
E il payment
@) Foreign exchange

@ Overseasremintance

[EL overdraftapplication

B Losnsmansgamene

B Letter of oredit

B coliection

@ Bank guarantee

B3 Bensficiaries
@ Myprofile

EXTRA
(2) Helpand suppon

4 Back to Disbursement request

Create disbursement request

@) Disbursement detsits

Supporting documents

Please provided at least ane of the follawing documents
(hMasimum total upload size is 100ME)

© nvoice:

( uploadtie

© Others documents

[ Contract/Order (or equivalent documents)

g ,Q. Minst316

[B) Statement of the disbursement amount for each invoicejcontract (applicabie for request of multiple invoicesjcontracts)

B Purchase ¥ notioes (appli ishouseholde)

Hp déng mua bidn ABC

B

In case of support, please contact our hatline 1800 6566 or your supparting branch.

VUGT TROI § MOI NGAY

o}

®

- G
Save | Continue
C
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21. Disbursement Request

21.1. Create disbursement request (continued)

At the Review and submit screen, the maker
performs:

@ Check information before
confirming including:
» Disbursement purpose
» Total Distributed amount
» Monthly interest payment rate

25| o A ©

@) Dashbasrd

1t sccounts

B cads

€3 Tom copasits
MOYE MOMEY

5 Tisnaler

BB Baichpayment
B payraile

[E) it paymern

(B Forsir wochange

B Oversess ramittance

[EL ovesdrat: sppication

& Losrs management
£ Lettorat credit

B catectian
[Z) Bank guaranion

B Benefiviares

(@) My profie

(@) Heip and suppon

4 Back to Disbursoment request

Create disbursement request

|

(6] Lls.erguide:
lilid

@) osburssment cktsils o

Review and submit

Disbursement details

Payment for domestic goods/services Tn

Laan tena Cishursamant recist date

3 maonths F0M032023

Crecit contract o,
SG020221022/HDTD

Disbur amount & i rate

Teeal disbursermert srount

VMD 200,000,000 [rwe hundred miliens Vietnam Dang)

Filarest e By Interest payment gy
Floating Every 1month

ittt raits of Firet peericed {) Spreadd

14.5%]year 2 5%[year

forihy i e Interest first g

25 250032023

© Foviowandsuberit

& e
34001

20,

Mahurity date

20/06/2023

o e
1time at maturlty date

(*1The next period's interest rte s priod ically adiusted Equal to the base imerest rate plus the spread, and not kawer than the minimum lending rate specified by

Techeoiminnk or aach peried

Repayment account

=

VHD-TKTT-Cty THHH Ola

123456759198 87

VUGT TROI § MOI NGAY
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’ 21. Disbursement Request

21.1. Create disbursement request (continued)

Check information before Beneficiary information
confirming including: .
. . . Count name N
v’ Beneficiaries Bank ocoum nam Amount  Description
7 Di
Disbursement records o Tochcompank  NOUYENHORG AN ND300000000 T sz
@ Add a note to bank (if any) ©  Techcombank :ﬁ:’;ﬁg:‘g::fm” VND 200,000,000 Tien hang hoa 2023
. Supporting documents
@ Select the commitment to
supplement the original Documents Size Upload time
DISbursement RequeSt Cum Debt Dishursemeant request cum debt receipt SMB 20/03/2023 0815 ,i @
Acceptance Agreement
. L . . Contract of buying ABC 20ME 20/03/2022 DE15 @
@ Select Edit to edit information (if
necessary) or Submit to send the iwoices 1508 20/03/2023 0815 ©

request to the maker
. Note to bank | Optional]
After the maker submits the
request, the system will send a Ploaca upocty tho hsbursoment amount o cach el coeloamracts  ou eguee fo i ccaslcontracts sk the Comaesonding stakamont was uskoadad
notification to the checker on @
We agree that within 10 working days from the disbursement date, we will provide the ariginal Disbursement Request cum Debt

TeCh com ban k BUS| ness app and Receipt to Credit Operation Team in Techcombank branch [complete with wet ink with Business stamp or digital signature in
. accordance with regulations) matching the Disbursement Request cum Debt Receipt attached to the supporting documents.
Web versions.

In casa of support, please contact our hatine 1800 6556 or your supporting branch. @ \ Edit

253 | (@ . (> ] VUGT TROI § MOI NGAY  TECHCOMBANK €9



’ 21. Disbursement Request

21.2. Approve disbursement request

NOi dung: Chuyen tien hang 2023
Aggregated Balance

Approve on mobile app VND 4008 ®

o The checker logs in to
the Techcombank

View all beneficiary 2

All Accounts

VND 200,000,000,000

Business application on the Tai khoan tra géc va lai
. . Term Deposits

mObIIe app’ In the Req ueSt VND 200,000,000,000

pending approval section, =)
Select Disbursement request Total sum of accounts including foreign currencies

USD-TKTT-Cty TNHH Ola
that needs approval 1234 5678 9198 87
& Phat trién doanh nghiép
B o & v6i san pham thau chi °
9 q 2 & uuviét! .
e Check the information in the of L& avinaweaname B © View all documents >
disbursement request including: = i o s 8
o o muc: 12, K , ng
v Information on disbursement Expired in 5 days
plans % D& nghi gidi ngan kiém khé udc .

v Beneficiaries I nhén ng =
v" Disbursement documents -

Select Approve to approve the Pending requests _ ’

e dlsbursement request or Retu n Requests that need to be authorised Chung t6i can bao lanh nay gap.

FO return the .req_ueSt to the maker & Disbursement VND 500,000,000

if any modifications or additions request Today (O Waiting for approval e
are needed.

@ Bank guarantee VND 500,000,000

Today
Approve

@ Bank guarantee VND 500,000,000
Today ( Return )
@ All requests > ——
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21. Disbursement Request
21.2. Approve disbursement request (continued)

Select | understand & commit
to confirm the additional
commitment to disbursement
request and original debt
agreement.

X Transaction confirm

<>

Please enter your
passcode to
confirm transaction e

e Enter the passcode to complete
the disbursement request
approval

!
i . [
Agreement to provide document X 1
| —
1

We agree to provide the following document(s) to
the Credit Operation Department at the
Techcombank limit management branch within 10
working days from the disbursement date:

Techcombank must match the Disbursement
Reqguest cum Debt Receipt attached to the o
supporting documents.

- The original Disbursement Request cum 1 2 3
Debt Receipt (complete with wet ink signature
and business stamp, or digital signature, in a 5 6
accordance with regulations)
We understand that the document submitted to
7 8 9
0 €3

-
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’ 21. Disbursement Request

21.2. Approve disbursement request (continued)

Approve on the TCBB website

o The checker logs into the Techcombank Business website and
selects Disbursement Request on the feature bar

On the Overview screen, Pending requests section, the
checker selects the disbursement request that needs approval.

e Check the information in the disbursement request > Click to

select the additional commitment to the disbursement request
cum original debt receipt contract > Select Cancel request to
return the request to the maker if any amendments or
supplements are needed.

= ¢

D bashiourd N

ACCOUNTS

R Accounts

Cards

O Tormdspast Pending requests (437)
ferm deposits

®7) Bao Loc certificate of deposit

Transaction type Transaction amount Date
MOVE MONEY

a Disbursement request WND 500,000 23/10/2023
&5 Transfers

a Disbursement request VND 500,000 23/10/2023
B Batches
£ payron a Disbursement request VND 500,000 23/10/2023
[=] Bill, tax & fee 12 3 we > >l

@ Foreign exchange

CREDIT & FINANCIAL SERVICES
(] Disbursement request
R Overdraft loan nformation

[RJ Loan applications

& Loans

256 o A ©

Disbursement request - e

watac by Anh Nauyen Hosna on 2911072022 at 120
Disbursement details

bursement pur Diabursement me
Payment for domestic goodsjservices. Transfer 20201234001
J— Disbursement st date Mabaiy doie
Smonths. 20/0372023 20{06/2023
Crodi contiact
56020221022/HDTD
Disbursement amount & interest rate

ol ehsbursement amount
VND 200,000,000 (Two hundred milions Vietnam Dong)

inerest ate type Intetest peyment frecquen: Loan repayment
Flaating Every 1 manth time at maturity date

tevest rateaffest pariod Sproad
14.5% yoar 2.5%Hyear
cayment Intones firs paymen e
25 25/03/2023

Equal ta the base interest rate plus the speea, snd not lower than the minimum lending rats specilied by

0
Tatheombank for each period

Repayment account

]

VND-TKTT-Cty TNHH Ola

12345678 9198 87

Beneficiary information

aar Account name Amount - Description
r—e—

©  Techcombank YND 300000000 Tienhang hoa 2023

4+ Techcombank VND 200,008,000 Tien hang hoa 2023
Supporting documents

Documents Size Uploadtime

Disbursement rquast cum doi rocapt

Contract of buying ABC

Iruices
aa dat cum Debt
Receipt to Credii Operation Teamin branch ink iith Busine: igital
ing the Di tothe supporting document
Approval log
(O Pending
e ~
Incase of support, piease contact our hotline 1800 6558 or your supporting branch. |, Cancel request /)
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21. Disbursement Request

21.2. Approve disbursement request (continued)

Approve on the TCBB website

9:41 6 9:41 e Wl - 9:41 e T -

G After pressing Approve on the © TECHCOMBANK BUSINESS x Transaction confirm
0 New pending request
Web, the message You haVe a You got one request waiting for approval.
new request to sign" wil be § - <y
sent to the checker's mobile Please enter your
. passcode to
phone. The person approving the CorRt aESEHGH
order clicks on the notification Confirm information ’{ ___________________
| [ ] [ J
Disbursement request 1 - T
! 7/
a Check the content and click VND 500,000,000
Confirm on the Confirm biansnill
) ) 1 2 3
information screen Lo
months 4 5 6
) 7 8 9
e Enter the security code to
0 )

complete  the  disbursement
request approval.

Authenticate transactions on mobile

257 | © ‘ ) VUOT TROI § MOI NGAY  TECHCOMBANK €9




21. Disbursement Request
21.3. Edit/update information for returned request

Instructions for adding/editing transactions with returned request by checker or bank

o The maker logs in t0 @=o - S ——
Techcombank Business, selects e e

8:00 - 10:00 Saturday

1 ACCOUNT Except for public holidays
Disbursement Request e

1 A
nce Numbe Q v Fma«)
9 Select the dlsbu rsement Reterence Number Loantenor Interest rate of first period Status
request With the Status §T2300000030 1/07/2023 10 months 1%/ year Oraft

of Approver Returned or Bank

ST 24 VND 44,44 23 3 months 1%/ year ot
Ret u r n ed $T2300000023 VND 100,000 11/07/2023 1month N1%/ year Onatt e
$T2300000001 VND1,000,000,000  11/07/2023 1 month 1% year ErpTn—
K < 491 492 493
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’ 21. Disbursement Request

21. Disbursement Request

The top of the screen displays the content of the approver or the Bank requesting to update the

documents

o Select Update

e Edit information or supplement
records as required

Select Submit to complete
updating information
The request needs to be reapprov
ed by the checker to complete the

replenishment of documents

259 |

<>

cam:

]
H

e®noe

QF Do
Fiz2¢

(]

B ]

Create disbursement request

+ Back to Dishursement request

Disbursement request

ke
N

i Gotoupdate )

Information is not correct, need to update
P d upciate the falowsng inforration:

Disbursement request b

811012022 a1 12:00

Crested by Anh Nguyen Heang on

Disbursement details

lishursement purpose Disbursamant meathod Referenos numbe:

Payment for domestic goods/services Transfer 20201234001
oan enor Disbursamant rquest date Meturty e
Zmaonths 20/03/2023 20/06/2023
Creit contraet no
SGO20221022/HDTD
& @
Supporting documents
Documenns sa Untosatima
|
S .
“”A“
S——
P
[
Note tobank (Gpicne!
s
we will provide cum.
Receipt jon Teamin branch wetink

o
‘sccordance with regulations) matching the Disbursement Request cum Debt Receipt attached to the supporting docu

Fare

I i of supaport phsase contact out hatlins 1800 BES6 ox your supporting branch,
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Digital Banking
Techcombank Business

Please contact us to get the best service

AT TECHCOMBANK’S BUSINESS UNITS ALL OVER COUNTRY OR ENTERPRISE MANAGERS
Hotline: 1800 6556

Direct support line: 024 7303 6556

Email: hotrodoanhnghiep@techcombank.com.vn

www.techcombank.com.vn

° . o BE GREATER’
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