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Cac cau héi thwong gap

1. Piéu kién dé khach hang cé thé ding ky tra gop trén Techcombank Mobile?
- Khach hang sir dung Techcombank Mobile dé yéu cau hodc ding ky tra gop v6i bén ban

hang c6 lién két v6i TechcombankA
- Khéch hang 1a chu thé chinh thé tin dung Techcombank
- Thé tin dung cua Khach hang c6 giao dich dap tmg diéu kién chuyén doi tra gop:

e Giao dich thanh toan (online, POS)

e Giao dich c6 gia tri tir 3 triéu VND tro 1én

e Giao dich chua 1én sao ké

e Giao dich lan du ding ky chuyén ddi (chwa dugc ding ky chuyén d6i qua cac kénh
khac: telesales/Déi tac/...)

2. Tinh ning ding ky tra goép qua thé tin dung trén Techcombank Mobile c6 thé ding ky
bao nhiéu giao dich cho 1 1in ding ky?
Khach hang c6 thé dang ky 1 1an cho 10 giao dich trén Techcombank mobile

3. Cach thirc dé khach hang c6 thé ding ky tra gép véi bén ban hang cé lién két véi

Techcombank

- Thong béo vé&i bén ban hang ban mudn thanh toan bang phuong thirc tra gop 0% qua Thé tin

dung Techcombank
- Pang ky ky han tra gop mong mudn trude khi thanh toan véi dbi tac
- Tan hudng phuong thire thanh todn maéi

- Thoi gian chuyén ddi tra gop hoan tat phu thudc vao thoi gian giao dich cua ban dugc nhap

vé hé théng Techcombank. Thong thuong s& mat 3-5 ngay.

- Sau khi giao dich ctia ban dugc chuyén ddi tra gop thanh cong, ban s& nhan dugc email

théng béo.

- Néu ban chua nhén dugc email, vui long kiém tra v&i bén ban hang hoac goi dién 1én Tong

dai Techcombank, phim 2 dé duoc tu van thém.

4. T6i c6 thé xem danh sach bén ban hang c6 tra gop 0% & dau?
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Vui 16ng lién hé dbi tic cua chung t6i dé nhan duoc thong bao vé chinh sach ban hang ap
dung cho cac san pham c6 tra gop cua ddi tac (néu co).

5. Téi sé thanh toan khoan tra gép 0% nhw thé nao?

Khoan tra gbp dau tién s& duoc thé hién trén sao ké tiép theo cta ban sau khi chuyén doi tra
g6p thanh cong. Khoan tién tra gop hang thang s& bao gdm trong sd tién thanh toan tdi thiéu
ctia sao ké hang thang trong sudt ky han tra gép ma ban da dang ky. Ban c6 thé thanh toan

bang cach chuyén khoan vao tai khoan thé dé thanh toan.


https://techcombank.com/lien-he

