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PIEU KHOAN VA PIEU KIEN GOI GIAI PHAP

TERMS AND CONDITIONS OF BUSINESSONE SOLUTION PACKAGE
Theo ban Diéu khoan va Biéu kién lién quan téi viéc cung cap, sir dung Goi Giai phap (“Piéu khoan va
Piéu kién”) nay, Techcombank sé& &p dung Chinh sach Goi Giai phap dbi véi Khach hang dap tmg du diéu
kién sau: (i) Pa ding ky str dung va duoc Techcombank chip nhan cung cap toan b cac san pham, dich vy
trong bat ky Goi Giai phap nao duoc liét ké tai Phu luc Thong tin vé San pham, Dich vu trong Goi Giai phap
dinh kém ban Diéu khoan va Diéu kién nay va (ii) Pang ky thanh cong va sir dung hop 1é Goi Giai phép do
cling nhu cac dap mg cac tiéu chi, diéu kién theo Chinh sach Goi Giai phap theo quy dinh cua
Techcombank trong timng thoi ky (Sau ddy goi tit 1a “Khach hang hep 18”)./Under this Terms and
Conditions about the provision and usage of Solution Package (“Terms and Conditions”), Techcombank
shall apply the Solution Package Policy to the Customer who meets the following conditions: (i)
registering for and using the products and services of any Solution Package mentioned in Information
about product Appendix (“Solution Package”) of this Terms and Conditions; and (ii) registering
successfully and using Solution Package as well as meeting the criterias and conditions of Solution
Package Policy in accordance with Techcombank’s policy from time to time (Hereinafter referred to as
“Eligible Customer”)..
: Goi Giai phap/ Solution Package
(@  Goi giai phap la gdbi cac san pham dich vu khac nhau lién quan tgi cac giao dich trén tai khoan thanh toan
cua khach hang ma TCB cung cip cho khach hang. Cac Goi giai phap va cac san pham, dich vu cu thé
trong Goi Giai phap duoc quy dinh tai Phy luc Thdng tin vé San pham, Dich vu trong G6i Giai phép dinh
kém ban Diéu khoan va Biéu kién nay. Phy luc Thang tin vé San pham, Dich vy trong G6i Giai phap va
Chinh sach G6i Gidi phap duge Techcombank quy dinh trong tung thoi Ky va dang tai trén trang dién tir
chinh thtic ciia Techcombank (www.techcombank.com). Hoic scan QR code dé truy cap chi tiét cac san
pham, dich vu trong G6i Giai phap/Solution packages is bundle of products, service, related current
account which Techcombank provided for customer. Solution packages and the products, services
specified in Solution Packages are provided in Information about products and services in Solution
packages Appendix attached to this Terms and Conditions.. This Appendix is regulated by Techcombank
from time to time and posted on Techcombank’s official website (wWww.techcombank.com ). Or scan QR
code to access details of products and services in the Solution package:
Ban Tiéng Viét English version

(b)  Khach hang ddng y rang Techcombank duoc toan quyén b sung, thay thé tén goi cac Goi giai phéap; bd
sung bat ky san pham, dich vu khac vao G6i Giai phap hoic thay thé bat ky san pham, dich vu nao trong
G6i Giai phéap bang cac san pham, dich vu khéc tai bat ky thoi diém nao trong Thoi gian Goi Giai phap
tiy theo chinh sach, quy dinh trong tirng thoi ky ciia Techcombank. Trong truong hop san pham, dich vy
duoc bo sung, thay thé trong Goi Giai phap khéng phai 1a san pham, dich vu da duoc Techcombank chap
nhan cung cap cho Khéch hang tai thoi diém Techcombank bé sung san pham, dich vy vao G6i Giai phéap
hoac thay thé san pham, dich vu trong G6i Giai phap thi trong truong hop tiép tuc duy tri viéc sir dung
Go6i Giai phap, Khach hang dong y thuc hién tit ca cac hanh dong, thu tuc va ky két cac tai liéu, gidy to,
dir liéu can thiét theo yéu cau, huéng dan va cach thic dugc Techcombank thdng bao cho Khach hang./
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The Customer agrees that Techcombank is fully entitled to add or replace Solution packages’ name; t0
include other products, services to the Solution Package or to replace any of the products, services in the
Solution Package with other products, services at any time during the Solution Package Period as per
Techcombank’s policies from time to time. In case the added, replaced products, services in the Solution
Package are not the products, services that Techcombank agreed to provide to the Customer at the time
of adding such products, services to the Solution Package or replacing products, services of the Solution

Package, the Customer agrees to perform all necessary actions, procedures and sign-off of all necessary

documents as required, instructed and announced by Techcombank if the Customer wishes to continue

using the Solution Package.

3. Chinh sach Goi Giai phap:/ Solution Package Policy:

(@) Chinh sach Goi Giai phap ap dung ké tir ngay Khach hang d dang ky stir dung Goi Giai phap hop 1é va
dugc Techcombank chap thuan cho dén ngay Techcombank cham dat Goi Giai phép theo ban Diéu khoan
va Piéu kién nay hoic theo cac quy dinh/thdng béo cua Techcombank trong tirng thoi ky (“Theoi gian Goi
Giai phap”)./ The Solution Package Policy shall be applied from the day the Customer who registers for
the Solution Package and Techcombank approves such registration to the day Techcombank terminates
the Solution Package hereof or as per Techcombank’s regulations/ announcement from time to time.
(“Solution Package Period”)

(b)  Truong hop Khach hang dap tmg cac diéu kién quy dinh tai Khoan 1 cua ban Diéu khoan va Biéu kién nay,
Khach hang s& duoc ap dung cac chinh sach, quy dinh neng duoc Techcombank quy dinh cho cac san pham,
dich vu trong Goi Giai phap bao gom ca muc gid, phi 4p dung ddi vai cac san pham, dich vy trong Goi Giai
phép va cac diéu kién, quy dinh khéc lién quan téi Goi Giai phap (“Chinh sach G6i Giai phap”) duoc cong
bd trén website ciia Techcombank hozc theo cac hinh thirc cong bd, thdng bao phil hop khac theo quy dinh
cua Techcombank trong tung thoi ky./ If the Customer meets the conditions specified in Section 1 of this
Terms and Conditions,, the Customer shall be subjected to the policies and regulations of each product
and service included in the Solution Package, including Pricing Table applied for products and services
of the Solution Package and the terms and conditions relating to the Solution Package (“Solution
Package Policy”) which is published on Techcombank’s website or other suitable means of
communication in accordance with Techcombank’s regulations from time to time.

(c)  Dé lam rd, Chinh sach Goi Giai phap lién quan toi lai suat tién giri khdng ky han 1a mot phan cua Goi
Giai phap dugc ap dung keé tir thang Khéch hang hop 1é duoc Techcombank chap nhan cung cap Goi Gii
phap trudc ngay lam viéc cudi cling cua thang Trong truong hop Khach hang hop 1€ duoc Techcombank
chap nhan cung cap Goi Giai phap vao ngay 1am viéc cudi ciing cua thang, 14i suat tién gui khong ky han
s& ap dung ké tir thang tiép theo. / For clarification, the Solution Package Policy relating to interest rate
of current account, which is a part of the Solution Package, is applied from the month the Eligible
Customer is accepted by Techcombank to use this Solution Package before the last working day of the
month. If the Eligible Customer is accepted to use the Solution Package in the last working day of the
month, the interest rate of the current account is applied from the following month.

4. Giao dich hop I¢/ Eligible Transaction

(@) Giaodichhop I¢ 1a giao dich dugc thuc hién thanh cong thudc mét trong céc loai sau:/ Eligible Transaction
is a successful transaction which belongs to any of the belows:

(1) Bat ky giao dich duoc liét ké dudi ddy thudc pham vi cua Dich vu Ngan hang dién tir bao gom ca
céc giao dich duoc thuc hién thdng qua két ndi hé thdng truc tiép H2H (host to host):/ (1) Any of
the following transactions of E-Banking Service including transactions through direct H2H system
(host to host):
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> Giao dich chuyén khoan: bao gom ca giao dich 16/luong/don 1é trong va ngoai Techcombank
(khdng bao gom giao dich chuyén khoan giira cac tai khoan cua khach hang); Remittance:
including remittance by batch, payroll, one-off remittance within Techcombank and out of
Techcombank (excluding transactions between the Customer ’s accounts);

Giao dich chuyén tién nuéc ngoai;/ International Remittance;
Giao dich guri tién theo hop ddng tién giri / Opening term deposit contract;
Giao dich mua, ban ngoai t¢;/ FX transactions;
Giao dich thanh toan truc tuyén;/ Online payment transactions;
Giao dich thanh toan ng vay;/ Loan repayment Transactions;
Cac giao dich Pé nghi xac nhan chuyén nhwong Chang chi tién giri do Techcombank phét
hanh;/ Transaction of transfer Certificate Deposit
» Giao dich phat hanh bao 1&nh/ Bank Guarantee issuance
> Giao dich nhan tién qua QR thanh toan / Receive money which transfer via QR code
(2) Giao dich trén Thé Ghi ng quéc té;/ Any transaction on Techcombank Visa Debit Card

(3) Giao dich nhan chuyén khoan tir nuwéc ngoai vé tai khoan/ Incoming fund from overseas,
crediting into customer accounts

(4) Céc giao dich khac duoc Techcombank chap thuan./ Other transactions accepted by Techcombank

(b)  Dé lam rd, Giao dich hop Ié s& 1a co s¢ dé Techcombank xéac dinh diéu kién ap dung Chinh sach Goi Gidi
phap cho Khach hang theo thong bao trong ting thoi ky, diéu kién dé Khach hang duoc mién Phi quan ly
Goi Giai phap. Khach hang ddng y rang, viéc xac dinh Giao dich hop Ié duoc quy dinh tai Khodn 4 nay
va cac diéu kién, thoi han, co so &p dung Chinh sach G6i Giai phap s& do Techcombank toan quyen quyét
dinh va thyc hién. Khach hang tir bo moi quyén khiéu nai, khiéu kién ddi véi Techcombank vé viéc xac
dinh Giao dich hop 1é va diéu kién, co s& &p dung Chinh sach cua G6i Giai phap nhu vay./ For
clarification, Eligible transaction will be the basis for Techcombank to determine the conditions for
applying the Solution Package Policy to the Customer as notified from time to time, the conditions for the
Customer to be waived the Solution Package management fee. The Customer agrees that the identification
of Eligible transaction is provided in Section 4 hereof and the conditions, time and basis of application of
the Solution Package Policy shall be decided and exercised by Techcombank. The Customer hereby shall
hold Techcombank harmless from any claims when identifying the Eligible transactions and the conditions
and basis of applying the Solution Package Policy.

: Thay thé Goi Giai phap/ Replacement of Solution Package
(@)  Khach hang dong y rang tai bat ky thoi diém nao trong Thoi gian GOi Giai phép, Techcombank c6 toan
quyen lya chon va quyét dinh viéc thay thé géi dang sir dung biang goi khac thudc Goi Giai phap voi cac
diéu khoan, diéu kién va chinh sach theo quy dinh ciia Techcombank trong tirng thoi ky (“G6i Giai phap
thay thé”) ma khéng can c6 bat cir xac nhan nao cua Khach hang khi xay ra mot trong cac truong hop
sau: / The Customer agrees that at any time during the Solution Package Period, Techcombank is fully
entitled to select and replace the package currently in use with an alternative package of the Solution
Package with the terms and conditions and policies as per Techcombank’s regulations from time to time
(“Alternate Solution Package ) without any confirmation of the Customer upon occurrence of one of the
followings:
i. Khach hang khong dap tung diéu kién vé Khach hang hop Ié theo quy dinh tai Khoan 1 cta Diéu khoan va
Diéu kién nay hoic Khach hang khong dap mg cac diéu Kién, tiéu chi quy dinh tai Chinh sach Goi giai
phap; hoac / The Customer fails to meet the conditions on Eligible Customer as per provisions in Section

YV VYV V VY
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1 of this Terms and Conditions or the Customer fails to meet the conditions as per provisions in Solution
Package Policy, or

ii. Techcombank thuc hién quyén chim dat G6i Giai phap theo Khoan 6 cua ban Biéu khoan va Diéu kién
nay; hoac / Techcombank has the right to cancel the Solution Package as per Section 6 of this Terms and
Conditions; or

iii. Techcombank tu dong thuc hién thay thé Goi giai phap goi phii hop theo cac danh gia va quyét dinh cua
Techcombank trong tirng thoi ky. / Techcombank automatically replaces the suitable Solution Package
according to Techcombanks’s evaluation and decisions from time to time.

(b)  Khi thuc hién quyén cua Techcombank theo Khoan 5.(a) nay, Techcombank s& théng bao cho Khach
hang. Dé 1am 13, trong trudng hop quy dinh tai Khoan 5.(a) ndy, cac ndi dung lién quan dén Goi giai phép
tai cac thoa thuan, van ban ky két giita Techcombank va Khach hang s& duoc thay thé bang noi dung lién
quan dén Goi giai phap thay thé. / When excercising its rights as per Section 5(a), Techcombank shall
make an announcement to the Customer. For clarification, in the case provided in Section 5(a), all items
concering the Solution Package in the agreement, documents entered between Techcombank and the
Customer shall be replaced with the Terms and Conditions of the alternative Solution Package.

Cham dut, khdi phuc, tam dirng &p dung Chinh sach Gaéi Giai phap hoic cham dirt chwong trinh
Goi Giai phap/ Termination, reactivation, discontinuation of Solution Package Policy or termination
of Solution Package program

(@)  Khdng phu thudc vao bét cir ndi dung nao theo ban Biéu khoan va Diéu kién nay, Techcombank c6 quyén
lya chon cham dut Goi Giai phap hoic tam ding 4p dung Chinh sach Goi Giai phap bao gom céc diéu,
quy dinh, chinh sach riéng cho Gai Giai phap ddi véi Khach hang tir thang tiép theo khi xay ra mot trong
cac trurong hop sau: / Without prejudict to any content of this Terms and Conditions, Techcombank is
entitled to the option to case the application of the Solution Package or to discontinue the Solution
Package Policy including the items, provisions, policies of the Solution Packagr for the Customer from
the month following the occurrence of one of the followings:

i. Tai bat ky thoi diém nao trong Thoi gian Goi Giai phap ma Khach hang khong dép tmg diéu kién vé
Khéch hang hop 18 va/hoic trong 3 thang lién tiép Khach hang phat sinh ng Phi quan Iy Goi Giai phap va
Techcombank khong thé thuc hién thu phi tir Khach hang (“Piéu kién duy tri Goi Giai phap™) / At any
time during the Solution Package Period, the Customer fails to satisfy the conditions on Eligible Customer
and/or within 3 consecutive months, the Customer fails to make payment to the Solution Package
management fee and Techcombank cannot collect the fee from the Customer (“Solution Package
Maintenance Condition”)

ii. Cac truong hgp khac theo quy dinh va thong bao cia Techcombank trong tirng thoi ky. / Other cases as
per Techcombank’s provisions and notification from time to time.

(b)  Khach Hang dong y riang, Techcombank duoc toan quyén quyét dinh chim dut trién khai chuong trinh
Goi Giai phap hoac tam dirng ap dung cac quy dinh, chinh sach cua chuong trinh Goi Giai phap trén toan
hé thdng trong truong hop: / The Customer agrees that Techcombank is fully entitled to the option to
terminate the Solution Package or to discontinue the provisions, policies of the Solution Package program
throughout the system in the following cases:

i. Chinh séch quan Iy ciia Nha nude, quy dinh caa phap luat thay déi, hodc / There are changes to the State’s
management policies and law,, or

ii. Diéu kién thi truong dién bién bt thuong hoic cd bat ky su kién nao anh huong bt lgi dén hoat dong
kinh doanh cua Techcombank xay ra, hoac / Unsual market conditions or occurrence of any event
negatively impact Techcombank’s business, or
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iii. Bat ky truong hop ndo khac ma Techcombank nhan thay can thiét phai cham dut trién khai chwong trinh
Gai Giai phéap. / Any other events that Tecchombank finds it necessary to terminate the Solution Package
program...

(c)  Khach hang hiéu va dong y rang khi Techcombank cham dut trién khai chwong trinh Goi Giai phép,
Techcombank dugc quyén thuc hién cac quyén quy dinh tai Khoan 6 nay ngay lap tic ma khéng cé nghia
vu phai thdng bao, giai thich, bién minh cho viéc thuc hién céc quyén do hay can bat ky sy x4c nhan dong
y nao tir Khach hang. / The Customer acknowledges and agrees that when Techcombank terminates the
Solution Package, Techcombank is entitled to exercise the rights provided in Section 6 immediately
without any notice, explanation or excuse for such action without seeking any agreement from the
Customer.

(d)  Viéc cham dut Goi Giai phap hoic tam ding 4p dung Chinh séch cua Géi Giai phap s& dugc Techcombank
thong bao cho Khach hang. Moi thong bao hodc van ban ¢d tinh chét tuong ty nhu vay ¢d gia tri phap ly
rang budc d6i voi Khach hang. / The termination of the Solution Package or discontinuation of the Solution
Package Policy shall be informed by Techcombank to the Customer. Such notice is legally binding on the
Customer.

(e)  Déi véi Khéach hang thudc truong hop Techcombank di cham dut Goi Giai phap hoac tam ding ap dung
Chinh sach Goi Giai phéap, Techcombank c6 quyén nhung khong c6 nghia vu khdi phuc lai G6i Giai phéap
hoac 4p dung lai cac Chinh sach Goi Giai phap dbi vai Khach hang tiy theo chinh sach va thong béo cua
Techcombank trong tirng thoi ky. Khach hang ddng y rang, viéc khdng phan hoi lai théng bao s& duoc coi
la Khéch hang chap thuan véi viéc khdi phuc Goi Giai phap hodc ap dung lai Chinh sach Goéi Giai phép
theo thong bao cua Techcombank. Trong truong hop khoi phuc lai Goi Giai phap va/ hodc Chinh sach
Go6i Giai phép, cac quy dinh Diéu khoan va Biéu kién nay, noi dung thong bao va Chinh sach Goi Giai
phép duoc Techcombank thdng bao trong tirng thoi ky sé tiép tuc co gia tri rang budc thi hanh dbi véi
Khéch hang. / For Customers whom Techcombank terminates the Solution Package or discontinues the
Solution Package Policy, Techcombank is entitled but not obliged to reactivate the Solution Package or
the Solution Package Policy for the Customer which are subject to Techcombank’s policy and
announcement from time to time. The Customer agrees that the lack of response to Techcombank’s
announcement would mean that the Customer agrees with the reactivation in accordance with
Techcombank’s announcement. In the event of reactivation of the Solution Package and/ or the Solution
Package Policy, this Terms and Conditions, announcement content and the Solution Package Policy
notified by Techcombank from time to time shall continue to have binding effects to the Customer.

Phi va phwong thic thu phi / Fees and methods of fee collection

a. Phi quan ly Goi Giai phap: Khi Khéach hang tham gia va sir dung Goi Giai phap, trong sudt Thoi Gian
Goi Giai phap, Techcombank sé thu Phi quan ly Goi Giai phap dinh ky hang thang theo mc phi duoc
quy dinh cu thé tai Chinh sach Goi Giai phap dugc Techcombank niém yét trong ting thoi ky hoac theo
Biéu gia phi ap dung ddi véi cac san pham, dich vy trong G6i Giai phap duoc cong bé trén website cua
Techcombank hoic theo céc hinh thirc cong b, thong bao phii hop khac. / Solution Package Management
Fee: When the Customer joins and uses the Solution Package, during the Solution Package Period,
Techcomabnk shall collect the Solution Package Management Fee on a monthly basis as per the rate
specified at the Solution Package Policy listed by Techcombank from time to time or as per the
announcement on Pricing Table applied for the products, services of the Solution Package posted on
Techcombank’s website or other suitable means of announcement.

b. Trong Thoi gian Goi Giai phap Techcombank s& mi&n Phi quan ly Goi Giai phap cho Khéch hang néu
Khach hang dap tmg cac diéu kién mién Phi Quan ly G6i giai phap theo cac tiéu chi, quy dinh cua
Techombank trong tirng thoi ky hoac theo quy dinh tai Chinh sach Goi Giai phap. / During the Solution
Package Period, Techcombank shall wavie the Solution Package Management Fee for the Customer if
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the Customer satisfies the condition to waive the Solution Package Management Fee according to the
criteria, provisions of Techcombank from time to time or according to the Solution Package Policy.
Techcombank dugc quyén uu tién thuc thuc hién tu dong ghi No tir tai khoan thanh toan duoc Khach
hang dang ky, chi dinh lién két v6i Goi Giai phap (“Tai khoan lién két”) dé thu Phi quan ly Géi Giai
phap, phi quan ly tai khoan, phi sir dung céc san pham, dich vu trong G6i Giai phép theo muc gié, phi do
Techcombank ban hanh trong ting thoi ky. Trong trudng hop Tai khoan lién két khong du s du dé thuc
hién ghi No, Techcombank c6 quyén tu dong trich tién tir bat ky tai khoan thanh toan nao khac cua Khéch
hang dé thu cac khoan phi theo quy dinh chung cia Techcombank. / Techcombank has the right to
prioritize performing automatic debiting from the current account registered, designated by the Customer
to be linked to the Solution Package (“Linked Account”) to collect the Solution Package Management
Fee, account management fee, fees for using products and services in the Solution Package according to
the rates and fees issued by Techcombank from time to time. In case the Linked Account does not have
enough balance to make a debit, Techcombank has the right to automatically deduct money from any
other current account of the Customer to collect fees according to Techcombank’s general regulations.
Sira d6i, bé sung Piéu khoan va Piéu kién cia Go6i Giai phap va Chinh sach Goi Giai phap /
Amendment, supplement to the Terms and Conditions of Solution Package and Solution Package
Policy

Khéch hang c6 trach nhiém tuan thu dang va day du cac quy dinh va yéu cau cua Techcombank ddi véi
Go6i Gidi phap, Chinh sach Goi giai phap cung nhu d6i Vi cac san pham, dich vu trong Géi Giai phap.
Khach hang ddng y rang tai bat ky thoi diém nao trong Thoi gian Géi Giai phap Techcombank c6 quyén
stra ddi, bd sung Diéu khoan va Diéu kién Goi Giai phap nay ciing nhu Chinh sach Goi Giai phap tai tirng
thoi diém bang céach thong béo cho Khéach hang. / The Customer is responsible for strictly and fully
complying with provisions and requirements of Techcombank under the Solution Package, the Solution
Package Policy and the products and services relating to the Solution Package. The Customer agrees that
at any time during the Solution Package Period, Techcombank has the right to amend and supplement
this Terms and Conditions as well as the Solution Package Policy from time to time by informing the
Customer.

Thong béo caa Techcombank té¢i Khach hang / Communication of Techcombank to the Customer
Bat ky xé&c nhan, thdng bao nao do Techcombank giri dén Khéch hang s& duoc thuc hién theo cac phuong
thire dugc quy dinh tai ban Piéu khoan va Diéu kién Chung vé San Pham va Dich Vu danh cho Khéch
hang 12 Té chirc tai Techcombank. / Any confirmation, announcement, notification of Techcombank sent
to the Customer shall be deployed under means of communications as mentioned in the General Terms
and Conditions about Products and Services for Corporate Customers at Techcombank.

Phwong thic thuc hién cac dé nghi cia Khach hang lién quan téi Goi Giai phap: / Method of
implementing Customer’s suggestions related to the Solution Package:

Khéch hang cé thé dé nghi hay, khdi phuc, thay di hoic kich hoat cac tinh nang (sau khi da hoan thanh
cac thu tuc dang ky tinh nang theo quy dinh cua Techcombank) trong Goi giai phap théng qua cac
kénh/phuong thirc/Nén tang dién tir (bao gdom goi dién toi sé tong dai Contact Center, giri thu dién tu,..)
dugc Techcombank quy dinh trong thoi ky va thong bao tgi Khach hang trong timng thoi ky (“Dé nghi
Giao dich Goi Giai phap”). Trong truong hop ndy, moi thong diép, dit liéu (bao gdm nhung khong gidi
han: céc cudc goi dién t6i tong dai, nodi dung thu dién tir (email) va cac tép dién tir dinh kém thu dién ter
(email),... ma Khach hang gui t6i Techcombank déu dugc coi 1a théng diép dit liéu hop 18 hop 18, ¢6 gia
tri phap ly va 1a co s&, bang ching phap 1y dé Techcombank xem xét va quyét dinh viéc thuc hién Dé nghi
Giao dich G6i Giai phap cho Khéch hang. Techcombank duoc toan quyén quyét dinh chap thuan hoac tir
chéi thuc hién Dé nghi Giao dich G6i Giai phép duoc gui thuc hién qua cac kénh/phuong thirc/Nén tang
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dién tir ma khong can bat ctr théng béo nao tdi Khach hang va Khach hang cam két khong co bat cir khiéu
nai, khiéu kién ddi véi Techcombank. Trong trudng hop Khéch hang giri BE nghi Giao dich Goi Giai phép
thong qua phuong thic guri thu dién ti, D& nghi Giao dich Géi Giai phép cua Khach hang chi duoc coi la
hop 1€ khi Techcombank hoan thanh thu tuc xac thuc théng tin qua phuong thirc goi dién thoai cho Khéach
hang. Thoi diém c6 hiéu luc cua Dé nghi Giao dich Goi Giai phap s& do Techcombank quyét dinh va
thdng bao téi Techcombank néu Techcombank thay can thiét. Thoi diém Goi Giai phép c6 hiéu luc dugc
xéc dinh 1a thoi diém Khach hang nhan duoc théng béo hozc sau 05 ngay l1am viéc ké tir ngay Khéach hang
dé nghi, tuy diéu kién nao xay ra sau. / The Customer may request to cancel, reactive, convert activate
feature (after completing the registration procedures to use the service according to Techcombank's
regulations) in the Solution Package through the electronic channels/ methods/platform (include calling
Contact center number, send email...) as per Techcombank’s specification and notification from time to
time (“Solution Package transaction request”). In such case, all messages and data (including but not
limited to: calls through call center, email content, and electronic files attached to electronic email...)
that the Customer sends to Techcombank are all considered valid messages and valid data and have legal
value for Techcombank to consider the Solution Package transaction request for the Customer.
Techcombank is fully entitled to decide to approve or decline for Solution packages transaction request
sent through electronic channels/methods without any notice to the Customer and the Customer commits
not to have any complaints or lawsuits against Techcombank. In case the Customer submits the Solution
packages transaction request via email, the Customer's Solution packages transaction request will be
considered valid only when Techcombank completes the information verification procedure via making
phone calls to Customers. The effective time of the Solution packages transaction request will be decided
by Techcombank and notified to Techcombank if Techcombank deems it necessary. The Solution
Package 'seffective time is determined as the time when the Customer receives the notice or after 05
working days from the date of Customer request, whichever occurs later.

(b)  Khach hang ddng y rang da hiéu rd vé cac rui ro khi thyuc hién giri dé nghi qua cac kénh/phuong thirc/Nén
tang dién tir bao gom cac rai ro nhu 16i két ndi, 16i ky thuat, duong truyén, rai ro bat kha khang, rai ro
gian 1an, lam dung va cac rui ro khac. Khach hang cam két chiu trach nhiém lién quan dén cac rui ro gian
1an, gia mao, c4c rai ro vé cdng nghé thdng tin va cac van dé tham quyén noi bo cua Khéach hang khi thuc
hién giri P& nghi Giao dich Goi Giai phép qua cac kénh/phuong thirc/Nén tang dién tir (dién thoai,
email,....) va ddng y rang Techcombank c6 quyén nhung khéng c6 nghia vu phai kiém tra, danh gia hoic
thuc hién bat cir thu tuc nao khac dé chitng minh tinh xéac thuc cia Dé nghi Giao dich Goi Giai phap. /
The Customer agrees that it is fully aware of the risks when submitting an offer via electronic
channels/methods/platform including risks such as connection errors, technical errors, transmission lines,
risks of failure resistance, fraud, abuse and other risks. The Customer undertakes to be responsible for
the risks of fraud, forgery, information technology risks and the Customer's internal authority issues when
submitting the Solution Package transaction request via electronic channels/methods/platform (telephone,
email, etc.) and agree that Techcombank has the right but is not obliged to check, evaluate or perform
any other procedures to prove the authenticity of the Solution Package transaction request

(c)  Khach hang chap nhan gia tri phap Iy va chiu trach nhiém vé céc nghia vu phét sinh can ct trén Dé nghi
Giao dich G6i Giai phéap (bao gom tinh xéac thuc, hop phap cua cac thong tin, tai liéu cung cap) duogc gui
tgi Techcombank hién qua cac kénh/phuwong thirc/Nén tang dién tir. Giao dich dugc thyc hién theo Dé
nghi Giao dich Goi Giai phap co gia tri phap ly rang bugc véi Khach hang. / The Customer accepts the
legal validity and is responsible for the obligations arising on the basis of the Solution Package
transaction request (including the authenticity and legality of the information and documents provided)
sent to Techcombank is available through electronic channels/methods/Platform. Transactions are made
in accordance with the Solution Package transaction request which is legally binding on the Client
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Khach hang bao dam nhimng nguoi dai dién co tham quyén caa Khéch hang gui De nghi Giao dich Goi
Giai qua cac kénh/phuong thirc/Nén tang dién tir 1a nhiing nguoi c6 du thim quyén theo Diéu & va quy
dinh ndi bo caa Khach hang. Khach hang chiu trach nhiém vé moi hanh vi, giao dich cta nhitng nguoi dai
dién nay vai Techcombank. / The Customer ensures that the authorized representatives of the Customer
submitting the Solution Package transaction request via electronic channels/methods/Platform are
authorized persons in accordance with the Customer's Charter and internal regulations. Customers are
responsible for all acts and transactions of these representatives with Techcombank.

Techcombank khéng chiu trach nhiém vé viéc cac dé nghi, yéu cau do Khach hang guri qua email nhung
Techcombank khéng nhan dwoc vi bat ky ly do gi, ddng thai Techcombank cé quyén yéu cau Khach hang
x4c nhan qua dién thoai cd ghi &m cac noi dung dé& nghi véi Techcombank. / Techcombank is not
responsible for the requests and requests sent by the Customer via email but Techcombank does not
receive for any reason, and Techcombank has the right to request the Customer to confirm by phone with
recording the request information to Techcombank.

Cé4c théa thuan, hop dong gitra Khach hang va Techcombank lién quan dén tai khoan va cac san
pham, dich vu trong Géi giai phap / Agreements, contracts between the Customer and Techcombank
relating to the account and products and services in the Solution Package

Ban Diéu khoan va DPiéu kién nay cung vdi (i) Pé nghi dang ky méi/thay d6i théng tin kiém hop dong sir
dung goi giai phap Businessone, (ii) ban Cac Diéu khoan va Diéu kién chung vé San Pham va Dich vu
danh cho khach hang 13 to chtic tai Techcombank, (iii) ban Piéu khoan va Biéu kién sir dung Dich vu
Ngan hang dién tir danh cho khéach hang té chirc va (iv) cac ban Diéu khoan va Piéu kién Dich vu thanh
phan dbi véi timg san pham, dich vu cu thé trong Goi giai phap dugc liét ké dudi day 1a mot phan khong
thé tach roi ctia hop dong vé viéc cung cép, st dung Goi Giai phap giita Khach hang va Techcombank va
c6 gia tri phap 1y rang budc d6i voi cac bén. / These Terms and Conditions together with (i) Request for
new registration/change of information cum contract to use Businessone solution package, (ii) General
Terms and Conditions on Products and Services for for business customers at Techcombank, and
(iii)Terms amd Conditions on E-Banking services for corporate customers (iv) the component Terms and
Conditions of Service for each specific product or service in the Solution Package listed below as an
integral part of the contract on the provision and use of the Solution Package between the Customer and
Techcombank and is legally binding for the parties.

Piéu khoan va Diéu kién thé ghi no Khach hang té chire (truang hop khach hang co dé nghi Techcombank
cung cap dich vy thé ghi no)/ Terms and Conditions of Business debit card (in case the Customer requests
Techcombank to provide the debit card);

Diéu khoan va diéu kién str dung Dich vu Thué dién tir (truong hop khach hang co d& nghi Techcombank
cung cap dich vu thué dién tir)/ Terms and Conditions of e-Tax services (In case the Customer requests
Techcombank to provide e-Tax services);

Diéu khoan va diéu kién sir dung dich vu thanh toan lwong qua tai khoan ( truong hop Khach hang c6 dé
nghi Techcombank cung cép dich vu thanh toan luong qua tai khoan)/ Terms and Conditions for using
payroll service (in case the Customer requests Techcombank to prodive payroll services);

Piéu khoan va diéu kién sir dung Dich vy tai khoan va tai chinh ca nhan danh cho can bd nhan vién dugc
tra luong (trudng hop khach hang c6 dé nghi Techcombank cung cap dich vu Dich vu tai khoan va tai
chinh ca nhan danh cho can bd nhéan vién dugc tra luong) / Terms and Conditions for using Retail finance
and account services for Paid employees (in case the Customer requests Techcombank to prodive Retail
finance and account services for Paid employees)

Diéu khoan va diéu kién tham gia Chirg Chi Tién Gui Bao Loc phat hanh tai Techcombank/ Term and
condition for using Bdo Loc Certificate Deposit which issued by Techcombank
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vi. Diéu khoan va diéu kién cua dich vu thanh toan qua ma phan hoi nhanh (QR Code)/ Term and conditio
for using service of payment via quick response (QR code)

vii. Déi voi Tinh nang két ndi Ngan hang dién ttr véi Bén tht ba, Khach hang dong y rang da doc, hiéu va xac
nhan vé cac noi dung didu khoan va diéu kién tai Diéu 6 - Tinh niang két néi Ngan hang dién tir vOi Bén
tht ba tai ban Piéu khoan va Diéu kién st dung Dich vu Ngan hang dién tir danh cho Khach hang td chirc./
For the Feature to connect E-Banking with a Third Party, the Customer agrees that it has read,
understood, and confirmed the terms and conditions in Article 6 - Feature to connect E-Banking with the
third party in the Terms and Conditions of using E-Banking Services for Business Banking Customers./

Ban Tiéng Viét English version

Khéch hang hiéu, dong y va xéac nhan rang trir khi duoc quy dinh khac di lién quan dén Chinh sach cua
Go6i Giai phap theo ban Diéu khoan va Diéu kién nay, moi thoa thuan, hop dong, vin ban duogc giao két
gitta Khach hang va Techcombank lién quan dén Tai khoan va cac San pham, Dich vu van gitt nguyén
hiéu luc. Dé 1am r6, viéc cham dat Goi Giai phap theo quy dinh tai Diéu khoan va Biéu kién nay s& khong
anh huong theo bat ky cach thirc nao dén quyén va nghia vu ciia Khach hang va Techcombank theo cac
thoa thuan, hop dong gita Khach hang va Techcombank lién quan dén Tai khoan va cac San pham, Dich
vu lién quan dén Goi Giai phap bi cham dit theo Piéu khoan va Diéu kién nay. / The Customer
understands, agrees and acknowledges that unless otherwise provided in relevance to the Solution
Package Policy according to this Terms and Conditions, all agreements, contracts and documents entered
into between the Customer and Techcombank relating to the Account and products and services remain
valid. For clarification, the termination of the Solution Package as per the provisions herein shall not
impact the rights of obligations of the Customer and Techcombank under the agreements, contracts
between the Customer and Techcombank relating to the Account and the products, services under the
cancelled Solution Package herein in any way.
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